AvayvwpileTe Kal CUHPWVEITE OTL ETUAEYOVTAG TO TAAICLO EAEYXOU «ZUPPWVW» KATA TO AVOLyHd TOU
Aoyaplacpou oag, anodEXEOTE TOLG TTAPAKATW 6poug Xprong («Opot Xpnong»), OTwG EKACTOTE
TpomoTmoLolvTal, Ol OTIoioL aPopolV OTN XPNon TNG UTNpeciag anodnkevpevng agiag NAEKTPOVLIKOU
Xpriuatog mov rapexel n Paysafe Financial Services Limited (n «Ynnpeoia NETELLER»). Av karmoto
TUAHA TwV 0pwV Xpnong dev eival katavonto n embupeite KAmola SleuKpivion, ETULKOLWVWVAOTE UE TO
Kévipo Emkolvwviag MeAatwy tng etatpeiag pag

OPIZMOI KAl EPMHNEIA

1.1 ZTOUC IAPOVTEG OPOUG XPNONG, OL AKOAOUBEC AEEELG £XOULV TNV £€vvold TIOL TIapaTibeTal
TapanAeLpwe:

Qg «Aoyaplacpog» voeital o Aoyaplacpog tng kdptag cag NETELLER otov omoio tnpeitat
NAEKTPOVLKO XPHHA KAl PE TOV OTIOL0 GUVOEETAL N KAPTA I OL KAPTEG 0ag.

Qg «XTolxeia avayvwplong Aoyaplacpol» voeital Kafeva XwpLotd i OAa anod Ta mapakdtw oTolxeia:
Ta oTolxeia tng Kdptag oag (aptdud kdptag, nuepopnvia ARENG Kat Kwdikog CVV), o kwdikog PIN, ta
OTOLXELO TIOV XPNOLYOTIOLELTE YLa TN OLVOEDN OTOV AoyapLlacpo oag, To acPaAleG avayvwpLloTiKo oag, ot
EPWTNOELS KAl anavtnoelg acpaleiag kat dAAa dlamiotevTnpLa Kat TANPOYOPILES IOV APopOoLV OTOV
Aoyaplacpo oag.

Q¢ «Epydoiun Hugpar» voeital kabe nuépa mAnv ZaBpatou N Kuplakng r dnuootag n emionung apyiag
otnv AyyAia.

Qg «Kaptar voeital kabe MpomAnpwpevn Net+ Mastercard® mou €kdidetal ano tnv Paysafe Financial
Services E.IM.E. yia 81kr) oag xpnon, eite o€ Hop@n YuOLKNG KapTtag (Hadi e To avtiypago YnepLakng
KAPTAG) €iTE OE HOPYH) ELKOVIKAG KAPTAG N o€ omoladnmote AAAN pop@n eMAEEOVE Kal N oTtoia ivat
KATAaXwpLoPEVn oTov Aoyaplacpo oag.

Qg «Kévtpo Emikolvwviag Melatwyv» voeital n umnpeoia, U TNV OToid YTIOPELTE VA ETILKOLVWVEITE
(xwplig xp€won) otov aptbuod +44 20 3308 9525 [ yE€ow TNG LoTooEAbAG
https://www.neteller.com/en/support.

Qg «Xpewoelg» vooLvTal OAEG oL eTLBAPVUVOELG KAl TA ££0da TIOL ELOTIPATTOUVE yLa TN XPHON TNG
Yninpeoiag NETELLER, onwg avaypagpovTtal 0TouG MiVAKES XPEWOEWYV TIOU dnUOCLELOVTAL OTOV
LOTOTOTIO PAG KAl OTIWG AUTA EKACTOTE TPOTIOTIOLOVVTAL ATIO EUAG CUPPWVA € TOUG TIAPOVTECG OPOUG

Xpriong.

Qg «MMivakeg XpEWOEWV» VOOUVTAL OL TIIVAKESG XPEWOEWYV TIOL dnNUOGLELOVTAL KATA Kalpolg OToV
LOTOTOMO Hag (oL omoiot orjpepa dtatibevtal oTnv evoTNTA PE TITAO «XPEWOELG» OTOV LOTOTOTIO
www.neteller.com).

Q¢ «Mastercard» voeital tn Mastercard International Incorporated, n omoia edpevel otn N€a Yopkn,
Toug SLadoxoug 1 Toug ekdOXEIC AVTAG.

QG «PENOCY, «<EOEIG» I} «0AG» VOELOTE €0€ELG, TO PUOLKO I VOULKO TIPOCWTIO GTO OVOUa TOU OTI0i0v
avoiyetal kal tnpeital o Aoyaptacpog NETELLER.

Qg «lotoTomog MeAwv» voeital 0 LOTOTOTIOG HECW TOU OToiov Ta MEAN cuvdEovTal oTov Aoyaplacuo
TOUG XPNOLUOTIOLWVTAG TA AvVAyVWPLOTIKA TOU Aoyaplacpol Toug, 01ou ta MEAn pmopouv va douv 1o
LOTOPLKO cLVAAAQYWV TOUG, va TipoRaivouyv o€ TPOCONKN XPNUATWY Kal va TipayaTtomololV AAANEG
OLVAAAQYEG.

Q¢ «Epmopog» voeital KABE EPTIOPLKN 1) ETILXELPNUATLKA ovToTNTa N otoia (i) d€xeTal KAPTES Kat
PEPEL TO SLaKPLTLKO onpa anodoxng MAnpwHwy pe Kapta Mastercard® (og mepintwon cuvaAAaywv pe
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kapta) N (i) eivat dedvtwg ocuuBeBAnueEvn pe tnv Paysafe Financial Services Limited yia tnv anodoxn
OoLVAAAQyWV TIOU TPAypaATomoLloLVTAL HEOW Tou AoyaplacpoL oag NETELLER.

Qg «PAvag» voeitat evag nUEPOAOYLAKOG Urvag.

Q¢ «<NETELLER», «Paysafe», «gepeig», «<epdg», «yag» voeital n Paysafe Financial Services E.MN.E., pe ap.
etawpiag 4478861, eyyeypaypevn cOPPWVA PE TOUG Kavoviopoug Tou 2017 yia Tn voptpomnoinon
€000WwvV anod Mapavopes dHPacTnPLOTNTEG, TN XPNHATodOTNON TNG TPOUOKPATIAG KAl TN HETAPopd
Ke@alaiwv (MAnpopopieg oxeTIKA pe Tov mMAnpwTtn) (MLRS) yia tn die€aywyn ouyKeKpLUEVWY
dpaotnploTATWY KputttooTolxeiwv o0to Hvwpévo Baoilelo and tig 12 NospuBpiov 2021, pe
KATaoTtaTikn €dpa otov 10 06powo, 2 Gresham Street, Aovdivo, EC2V 7AD, Hvwpevo Baoilelo.

Qg «Opthog Paysafe» voeital n Paysafe Financial Services Limited, kaBwg kat oL BuyaTtpLlKeS, UNTPLKES
I ouvdebePEVES ETALPELEG TNG.

Qg «MAnpwur» voeital orolodnmoTe anod ta akoAovba: (i) kabe TANPWI TIOL TIPAYUATOTIOLELTAL PE TN
Xpron tng kdptag oag, (i) n avdAnyn evog moooL NAEKTPOVLKOU XPHHUATOG HE XPEWON TOU
Aoyaplacpol oag Katl TavToxpova n mioTwon Tou €V AOyw TIocol 6ToV AoyapLacud evog EUTOPOL 1
KAToLou AAAoL pEAOULG, OTIWG KabopileTtal ano £0dg (kabwg Kat péow Meplodikwyv cuvdpopwv) A (iii)
n iotwon evog ocol NAEKTPOVLKOL XPHHATOS OTOV AoyapLacpo oag Kat Tautoxpova n XpEwaorn Tou
OTOV AoyapLacpo evog EUTIOPOU 1) KATOLOL AAAOU PEAOUG.

Q¢ «Kwdikog PIN» voeital o mpoowTtilkog aplBudg tavtomoinong mou ekdidovpe 1 eykpivouvpe mpog
Xpron He TNV Kapta oag.

Qg «XpEwaon Zuvopoung» voeital pla utnpecia pEow TNG omoiag pmnopeite va attndeite Tnv
TPAYHATOTOINCN TAKTIKWY TIANPWHWY and Tov AoyapLacpo oag o€ KaBoplopeva Xpovikd dactrhpata
o€ €vav d1adLlKTLAKO EUTIOPO.

Q¢ «Tpitog mApoxog» voeital KABe TAPOXOG LTINPECLWY TIOUL EXEL EYKPLOEL N KaTaxwpLloTel anod tnv
Apxn XpnuatomotwTikAg Zupmeppopdg (Financial Conduct Authority) kat €xete anodexdei va
amoKTA PoOoBacn o€ MANPOYOPIEG I} va TIpaypaTOoToLEL TANPWHEG YLa £0AG A0 TOV AoyapLlacuo oag.

Q¢ «ZuvaAlayn» voeital, cugewva pe ta cupepadopeva: (i) pra tAnpwun n (i) pla avaknyn n (i) pla
TPOCONKN XPNHATWY Kal, o€ KABe MepimTwon, yeiov KABE Loxbovoa XpeEwan.

Qg «MpooBnKN xpnUATWV» voegital n miotwon evog XpnHatLkoL Tocol oTov Aoyaplacuo oag Je tTnv
ayopd NAEKTPOVIKOU XprHaATOG.

Qg «lotoTomog» voeital o Lotétonog otn dievBuvon www.neteller.com.

Qg «AvaAnyn» voeital KaBe avaAknyn XpnHATWY ano Tov Aoyaplacyo oag XpnoLUoToLwvTag TV Kapta
oag amno onotodnrnote ATM 1 eTtAg€yovTag €vav amo Toug dLaBECLUOLS TPOTIOLG avaAnyng oth xwpea
dlapovng oag, omwe kabopidovtal oTn evOTNTA «AvAANYN XPNUATWY» GTOV LOTOTOTIO yia Ta MeAN.

1.2 OL mapdvTEG OPOL XProng LoXLOULV yila €04G.

1.3 OL eTiikeaAideg Twv evoTnTWyY dev eMnpeddovy TNV epPnveia Twv MapovTwy Opwv XPHRong.

1.4 0 6pog «TIPOoWTO» TIEPIAAPPBAVEL KABE PUOLKO 1 VOULKO TIPOCWTIO ) €VWon I VOULKO TipOowTto (e
N XWPIG VOULKN TIPOOWTILKOTNTA).

1.5 Kdbe avagopd o€ pla nTpLkn n Buyatplkn etatpeia onpaivel gua pntpikn r Buyatpikn etatpeia
(kata mepintwon) onwg opidovtat oto dpbpo 1159 touv Nopou nepi Etalpetwy tou 2006.



1.6 EKTOG €Qv amo Ta cupPpalopeva MPOKUTTEL AAAWG, OL AEEELG OTOV EVLKO voeiTal OTL
neptAapBavouy Tov MANBUVTIKO KAl QVTLOTPOPWG.

1.7 OL A&€eLg IOV AKOAOLOOUV PETA TOUG OPOULG «OTIWEY, KCUUTIEPLAAKBAVOUEVOLY, «ELOLKOTEPAX, «yLa
napadetypar» ) AAAN apopola Ekgpacn, 6a epunveLOVTAL AMOKAELOTIKA WG eVOELKTIKEG Kal dev Ba
neplopidouv TNV €vvola Twv AEEEWY, TNV TIEPLYPAPN), TOV OPLOKO, TNV TPATACN I TOV OPO TIOU
T(PONyouLVTAL AUTWYV TWV OPWV.

2. levikeg dlatdselg

2.1 Mpoimobeon yLa Tn cUPPETOXN 0ag (AETITOPEPELEG Yla TNV omoia avapEpovtal oTnv evotnta 4
TIaPAKATW) Kal Tn Xpron Tou Aoyaplacyou givat n cup@wvia oag e Toug apdvteg 6pous Xprong, ot
omoiol anoteAoLV VouLKA dECHEVTIKN cUPBAcH HETAEL LPWYV KAl NHWYV HOALG KAVETE gyypayn yla va
yivete peAog.

2.2 Kata katpoug, Ymopei va kpivetat avaykaia n Tpomomoinon Twy 0pwv Xprnong, yla tnv onoia Ha
EVNUEPWVECTE PE PAVUHA NAEKTPOVIKOV Taxudpopeiov ov Ba anooTtEAAETAL OTNV KLPLA
Kataxwplopevn dlevBuvon NAEKTPOVLKOL Taxudpopeiov oTov Aoyaplacpo oag, Kabwg Kat PHE OXETIKNA
avapTnon Twv aAAaywyv oToV LOTOTOMO Hag, oTnv onoia 6a meplAaypavetal cOVOECUOG TIPOG TOUG
TPOTIOTIOLNPEVOLG OPOLE XpNong. Oa oag eldomotoove TovAdxtotov duo (2) uRveg mpLy amno Tnv
evapgn LoXLOG TWV TIPOTELVOUEVWY AAAaywV.

2.3 H pn yvwoTtotmoinon Tuxov avIlpproswy oag mpLv and tnv evapgn Loxvog Ba cuvenayetat tnv
amnodoxn KABe TPOTOTOINONG TWV OPWV XPNHONG. X€ TEPLTITWON TIOU dLAPWVELTE PE TIG TIPOTELVOUEVES
TPOTIOTIOLNOELG, EXETE TO SlKAlWHA va SLAKOYETE TN XPron Tou AoyaplacpoL oag Kat va mpofeite
apeoa oto KAEioO Tou Xwpig Kapia emiBapuvon TpLy and Tnv MPOTELVOUEVN NUEPOUNVia Evapéng
Lox0og¢ Toug. Kdbe yvwoTtomoinon pn anodoxng Twv Tpomomnolioswy Ba .ooduvapei ge yvwaototoinon
NG embupiag oag va katayyeihete tn peTAgL Hag cupPwvia Kkat o Aoyaplacpog oag 6a KAeivel
apéowg PeTa tnv mapalafn Tng Kolvotmoinong tng katayyeAiag. H kapta oag 6a akupwOei kat kade
XPNUATLKO TIOOO 0TOV Aoyaplacpo oag 6a oag EMLOTPAPEL PUE TOV TPOTIO IOV PaAg Ba YVWOTOTIOLOETE
(veiov kaBe kavovikd TPoBAETOPEVNG ETURAPLVONG).

2.4 Mnopeite va avatpeEETe 0TOUG TIAPOVTEG OPOUG XPNONG OTIOLAdATIOTE OTLYUN TPOTOUL TipoPeite ot
Kamola cuvaAlayn kdvovtag KAk otn oeAida «0pol Xprjong» 6Tov LoTOTOTO. ZTOUG OPOLS XPHong Ba
avaypageTal n nuepounvia tng mo npoocatng avabewpnong. Kabe cuvaAlayn oe ekkpepoTNTA KATA
TNV NUEpPoUNvia Tng ev Aoyw avadewpnong dev Ba emnpedletal ano avtiv. H xprion tng vmnpeociag
NETELLER dnAwvel tTnv anodoxn oag Twy mapovtwy 0pwV XpHRong. ZUVICTOUHE VA EKTUTIWOETE £va
avTiypapo Twv Opwv Xpnong yta JEAAOVTIKN avapopd oag.

2.5 H moALTikA oYeTIKA pe TIC KatayyeAieg Tng Paysafe, onwg ekaotote Tpomomoleital, eivat
EVOWPATWHEVN KAl anOTEAEL HEPOG TWV TTAPOVTWY OpwV Xprong (kat o opog «Opot xpnong» da
Bewpeital OTL mepAayBdvel TNV ev AOYW TIOALTLKR).

2.6 H 1o mpoogpatn €kdoon TnG MOALTIKAG OXETIKA PE TIC KatayyeAieg Tng Paysafe diatiBetal mpog
e€€taon otov LoTOTOMO pag. Katd tnv nuepopnvia Twy mapoviwy Opwv Xpriong, unopeite va Bpeite
auTAV TNV TOALTIKA oTn dlevBuvon: https://www.neteller.com/en/policies/complaints.

3. YIMHPEZIA NETELLER

3.1. H Paysafe Financial Services Limited, n omnoia dpactnplomnoteitat umd tnv enwvupia NETELLER,
uTIOKELTAL OTOV €Aeyxo NG FCA.

3.2 H Paysafe Financial Services Limited eival idpupa €kdoong NAEKTPOVIKOV XPHHATOC EYKEKPLUEVO
and tnv Apxn Agovtoloyiag Tou XpnuatomoTwTtikol Topéa [Financial Conduct Authority (FCA)[ Tou
Hvwpévou Baaotheiov pe aptBpo pntpwou FCA (FRN) 900015. OAeg ol kApTeg ekdidovtal amo tnv
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Paysafe Financial Services Limited duvduetl adeiag tng MasterCard International.

3.3 Mg tnv anodoxn Twv MapovIwy 0pwv XprRong Kat tn xpnon tng vninpeoiag NETELLER anodéxeote
ot1L: (i) dev elpaote Tpdnela, KaBwWS Kat OTL 0 Aoyaplacpds oag dev eival Tpanelikog Aoyaplacpog, (ii)
ol hoyaptacpoi dev eival acpalilopgvol amo kavevav Kpatikd gopeq, (iii) 6ev evepyolpe wg
dlaxelploTEG, BePaTOPUAAKEG ) HECEYYUOUXOL OE OXEON HE TA UTIOAOLTIA 0TOV Aoyaplacud oag, Kabwg
kat (iv) 6TL 6ev oag KataBAAAoupe TOKOUG £t OTIOLWVONATIOTE LUTIOAOITIWY OTOV AoyapLacpo oag.

3.4. OL Aoyaplacpoi nAeKTpoVLKOL Xpruatog dev eival tpanedikoi Aoyaptacpoi. Ztnv anibavn
TIEPLTITWON XPEOKOTILAG HAg, EVOEXETAL VA UTIOOTELTE ANMWAELA TOL NAEKTPOVIKOV XPrHATOG TIOU
Tnpeital oto Aoyaplacpo oag. QoTO00, CUUHOPPWVOHACTE AUOTNPA TLG VOULKEG AMALTNOELS TNG
evpwrnaikng odnyiag 2006/48/EK mepi NAEKTPOVIKOV XprHATOG KAl TNG €OVLKNAG vopobeaiag Tou
Hvwpévou BaotAeiov Tov amooKomouy oTny MpooTtacia kat Tn duvatdTnTa PEVCTOTOINONG TWV
XPNHATWYV Tov KatatiBevTtal oe Aoyaplacpolg NAEKTPOVLKOL XpNHATog. Na mepattepw MANPOYopies
OXETLKA JE TOV TPOTIO, IE TOV OTIOL0 TPOCTATEVOUE TA XPNHUATA TWV TIEAATWY PAG, ETILOKEPTELTE
TOV LOTOTOTO HAG.

4. >YMMETOXH
4.1 MNa va yivete Kal va napayeivete MeAog, mpeMeL:
4.1.1 va eiote TOLAdYLOTOV 18 ETWV,

4.1.2 va pnv eiote JOVIPOG KATOLKOG Xwpag otny omoia dev mapexetal n Yrnpeoia NETELLER.
Katdhoyog Twv Xwpwy, OTLG OTtoieg Oev MApEXETAL N UTINPEGCLA, OTIWC EKACTOTE TPOTIOTIOLELTAL ATIO
epAg xwpig mpoetdomnoinon, dtatibetat edw.

4.1.3 va avoifete Aoyaplacpo cuppwva Pe TG 0dnyieg mov napatiBevtal otn oeAida eyypagng otov
LOTOTOTIO Hag, KABWGE Kal va CUUTIANPWOETE OAEG TLG AMALTOVUEVEG TTANPOYOPLEG TIOV {NTOLVTAL OTN
oelida eyypapng, Kabe minpopopia nov napexete katd tn dtadikacia eyypagng r oe onotadnnote
HETAYEVECTEPN XPOVLKI OTLYUN TIPETEL va €ival akpLpng Kat aAndng. Av 6ev MapAcXeTE TIG €V AOYW
TAnpo@opieg N av dev aKkoAOUBNROETE TIG OXETIKEG 08Nnyieg pag eviog Tplwy (3) pnvwy amd To avolypa
Tou Aoyaplacpol ocag NETELLER A evtog omolacdnmote dAANG ipoBeopiag mou Ymnopei va oag
KOLvVOTIOLNBEl OTIOLadATIOTE PETAYEVECTEPN XPOVLKI OTLYHN, EVOEXETAL VA 0AG XPEWOOLHE Ta €€0da
dlaxeiplong («TEAOG PN CUPPOPPWONG») TIOL EPPaviZovTal OTNV EVOTNTA «XPEWOELS» OTOV LOTOTOTO

uag.

4.1.4 va dlaBeTeTe pLa toxvovoa taxudpoptkr dtevBuvon, aplBuo TnAewvou Kat dlevbuvon
NAEKTPOVIKOL Taxudpopeiov,

4.1.5 va OAOKANPWOETE LKAVOTIOLNTIKA OAOLG TOUC amapaiTnToug EAEYXOULG TEKUNPiwOoNG Kat
EMAANBELONG TAUTOTNTAG KAl ACPAAELAG.

4.2 T0ppwva pe tTnv evotnta 6.A, dev ETULTPEMETAL N XPHON TOL AoyapLacpou oag ano dAAa mpoowa.
EKTOG av AAWG ETILTPETETAL KATA Katpoug, Sev pmopeite va avoiete MeEPLOCOTEPOUC ATIO Evav
Aoyaplaopo Kal ePeic pmopoupe va PoPBoLE, , Xwpig poetdomoinon, 0To KAE(OLO oTtolovdnToTE
AoyaplLacpou rf OAWV Twv AoyapLacpwy Tou Katexel €va MEAOG TO OToio KATEXEL ) €XOUME BACLUES
UTIOVOLEG OTL KATEXEL TIOAAATIAOUG U EYKEKPLUEVOUG AoyapLacpoug.

4.3 e nepintwon PETABOANG TOL OVOUATETWYUHOU, TNG TaxudpouLkng dievbuvong, TG dievbuvong
NAEKTPOVIKOU Taxudpopeiov, Tov aplBPoL TNAEPWVOU, TNG TUOTWTLKAG KAPTAG I TWV OTOLXELWV TOV
TpameLkov AoyaplacpoL odag, OPeiAETE va TPOBAIVETE AUECWG OE EVNPEPWON TWV OXETLKWY
oTolxeiwv Tou Aoyaplacpol oag.

5. EMAE=ZIMOTHTA
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Mpokelpevou va xpnotpomnotnoete tnv Ynnpeoia NETELLER npemet:
5.1 va elote MéAog Kat

5.2 va unv €xete mapapLdoel TOUG TIAPOVTESG OPOLG XPRONG N va €xouv eTIBANBel AAAWG EpLlopLopoi
oTnV MPooBacn otov Aoyaplacud oag i va unv €Xoupe poBel o KAEIOLO KATIOLOU TIPONYOUHEVOU
Aoyaplacpou oag.

6. XPHXH TOY AOIAPIAZMOY ZAZ

6.1 MpOKELPEVOL VA TIPAYHATOTIOLNOETE Pla cuvaAAayr), Oa TPEMEL va TIPoREiTE o€ PooonkKn
XPNHUATWY O0TOV AoyapLlacuo oag.

6.2 Ayopd NAEKTPOVLKOU XPHUATOG

6.2.1 H ayopd nAEKTPOVLKOU XPAHATOG UTOPEL va TIPAYUATOTIOLNOEL XpNOLHOTIOLWVTAG KLa amo TIG
dlabEoipeg emAOYEG TPOOBAKNG XPNHUATWY avdAloya e tn xwpea dtapgovig oag. Ot eTuAOYES
TPOCONKNG XPNHATWY €ival LTINPECIEG TANPWHNG TIOVL TIAPEXOVTAL ATIO TPLTA XPNHATOTILOTWTLKA
dpLpata (ya mapadetypa, o €k6OTNG TNG KAPTAG TANPWHNAG TIOL XPNOLUOTIOLELTE yLa TNV TPOCONKN
XPNHATWY i TPiTOL TIAPOXOL UTINPECLWY APEONS TPATECLKNG EEUTINPETNONG) Kat dev eptAauBdvovTat
OTLG LUTINPEGCLEG TIOV TIAPEXOLHE. AEV EYYLUOUAOTE TN XPrON OTOLACONTIOTE GUYKEKPLUEVNG ETUAOYNG
TPOOBNKNG XpNHATwy dlatibeTal kal evOEXETAL va TPOTIOTIOLNCOVKE N Kal va SLakOWou e
OTIOLAdATIOTE OTLYUN TNV amnodoxr oToLacdNTIOTE CUYKEKPLPEVNG ETILAOYNG TIPOCONKNG XPNHATWY
Xwpic TNV epappoyn Tng dtadikaciag mou mpoBAENETAL TNV EVOTNTA 2,2. ME TNV eTUPUAAEN TNG
mapaypagou 6.2.2 mapakdatw, 6ev YEPOLPE Kapia evbLVN yLa TNV TWV TIPOCBNKN TWV XPNHATWY PEXPL
va apaldpoupe ta ev Adoyw xpnuata. Oa mpeMeL va MapdoXeTE TLG TTANPOYOPLES TTov {NToLVTAL Kal va
O0AOKANPWOETE OAOUG TOU EAEYXOLC TEKUNPIiWONG Kal EMAARBgvOoNg TAVTOTNTAG KAl aoPAAeLag. MNa
KABe poadnkn xpnuatwy, pag e€ovolodoteite va AdBouye ) va eLompaoupe xpnuata yia
Aoyaplaopo oag ano TNV ETUAEYUEVN TNy TANPWHWY 0ag, HEiov KABE TUXOV LoxXbouaoda miBapuvon Kat,
OTn OUVEXELQ, va TIPOBOLHE OTNV £K0OGN NAEKTPOVLKOL XPAHATOC 0TOV AoyapLlacuo oag.

6.2.2 Katd mapeKKALON TWV TPOavapePOUEVWY, OPLOPEVEG ETUAOYEG TIPOCONKNG XPNHATWY 04G
TapExouy tn duvatotnTa XpnHatoddTnong Tou AoyapLlacpol cag e NAEKTPOVLKO Xprua Ye Tiotwon
TOU AoyaplacpoU Tov TNPELTE 0TO XPNHATOTULOTWTIKO 0ag idpupa. X MePIMTWON EVNUEPWONG Hag OTL
TO UTIOAOLTIO OTOV €V AOYW AOYapLacHO ival avemapKeS, UTIOPOUHE va UTIOBAAAOUIE EK VEOUL TNV €V
AOYW pn ekkabaploBeioa MANPWUN OTO XPNHATOTILOTWTLKO 0ag idpupa €wg Kat d0o popeg. ETumnAeoy,
pTIopoLpE va TPoPolpE O XPEWON TNG LoXLoVOoAg EMRAPLVONG AVTLOTPOPNGS TIANPWHNG TIOU
kaBopidetatl otnv napaypago 10.7 Twv MapovIwy 0pwv Xpnong, Kabwge Kat Tng ev AOyw Un
ekkaBapLobeioag MANpWUNG oTov Aoyaplacpo oag n otnv eionpagn tng anod to KabopLoPEVO
XPNHATOTUOTWTIKO 0ag idpupa i aAAwg amno £odg.

6.2.3 Kabe mpoobnkn xpnudtwy empapivetal pe €€0da, cupmnepAauBavopevwy 60wV HETATPOTING
voplopatwy (Katd mepintwon). MNa mepLocoTeEPES MANPOYPOPIES OXETIKA HE TIG XPEWOELG, AVATPEETE
oTnVv evotnta 8.

6.2.4 Aev mpemel va ipoBaivete o MPOooONKN XpNHUATWY anod r) avaAnyn o€ KAmoLo PJEGO TANPWUNAG N
Tpamnedlkd Aoyaplacpd av dev (0T 0 KATOXOG IOV KATOVOPAZETAL 0TOV AoyapLacuo. Oswpolpe Kabe
napaBiacn avtng tTng anaitnong moAL coBapo adiknua kat kabe evépyela avtoL Tou gidoug Ba
avTIPETWTIETAL WG ABEPLTN TIPAgN.

6.3 YtoBoAr aitnong xoprnynong Kaptag
6.3.1 Av dLapéveTe o€ uTtOoTNPLIOPEVN XWPA, UTIOPEITE va LTIORAAETE aitnon xopnynong Kaptag

QpEOWG PETA TNV eMAARBgLON TOU AoyapLlacpol cag cuPNPWVa Pe To £6APLo 6.3.2 mapakatw. a va
e€akplBwoeTe av dlapeveTe og LTTOOTNPL{OPEVN XWPQ, TIAPAKAAOUHE ETUKOLVWVNOTE JE TO KEvTpo
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Erikowwviac MNeAatwv.

6.3.2 MpokelyEvou va LTIORAAETE aitnon xoprnynong Kaptag, 6a mpeMeL va «eMaknBeVoeTE» TOV
Aoyaplaopo oag emiBepatwvovtag TNV TavtOTNTA 0ag, Kabwg Kat Tov Tomo dlapovng oag.
MNMAnpopopieg oxeTIKA Pe TNV €v Aoyw dladikacia diatibevtat otov LOTOTOMO pYag. H Afqyn twy
TIANPOPOPLWYV AVTWV PTopel va avatiBeTal oe TPITOLE Kal UTopei emiong va mepthauBavet tn
dlevepyela EAEYXWVY PEPEYYLOTNTAG Yla AOYapLaoHo Pag. ZuPPwvVeiTe oTn Xpron Kat Tnv avtallayn
TWV OXETIKWY TIPOOWTUKWY dedoPEVWY amod eUAG, ackwvTtag eDAoyn cbveon, yla Tn dle€aywyr Twv gv
AOYW €AEYXWV TAUTOTNTAC Kal EMaAnBeguong.

6.3.3 2& nepintwon napalafng QUOLKNG KAPTAG, Ba TPETEL va TNV LTIOYPAYETE AUECWGS HOALG TNV
TapaldpeTe.

6.3.4 Alatnpolpe 1o Sikaiwpa va apvnBoLPE TN XOPrynon KAPTAS KATA TNV AnmoKAELOTIKNA dLaKPLTIKA
Hag eLXEpPELA.

6.4 Xprion tng KAPTAg 0ag

6.4.1 H kapta oag dev eival TLOTWTLKN KAPTA, KAPTA Ayopwy I XPEWOTLKI KAPTA. To OGO Tov
uTopeiTe va damnavioeTe avEpPXETAL OTNV agia Twv XpPNUATWY TIov €XETE OTOV Aoyaplacuod oag.
MTmopeiTte va XpnoLUOTIOLNOETE TN PUCLKI 0a¢ KApTa omnovdnnote yivetal anodektn n Mastercard®,
WOTOOO JLa ELKOVIKN KAPTA PTOPEL va XxpnotpototnBei povo omou dev anatteital Quoikn KApTa, yia
napadelypa cuvaAhayeg Tou yivovtat online r) pEow TNAEPWVOU.

6.4.2 KaBe cuvaAAayr| Tov mpayPatoTmoLeiTal Je TNV KAPTA 0ag MPoilmoETEL

® 0907 PPV PPV PPVV00?07 20?07 2700?7770 07?7,

6.4.3 Alatnpolpe To dikaiwpa andopplyns onoladnmnote cuvaAlayr, KAtd TNV AnMOKAELOTIKNA
OLaKPLTLKN Pag eVXEPELA, av TLOTEVOLE OTL Jia cuvalAayn ivat abgpitn, 8a cuviotoloe apaBiaon
TWV apoviwy Opwv XpAong f omoloudnmoTe LoXVOVTOG VOUOU Kal KavoviopoU ) av To LTOAOLTO 6ag
dev emapkel yla tnv mpaypatormnoinon tTng cuvaAayng. Aev 6a LTEXOVE Kapia evbuvn o epimTwon
apvnong evog Eumdpou va dexBei tnv kdpTa oag i av gia cuvaildayn dev eykplBei ) av akupwOei
avaoTaAel n xpron TnG KAPTAg 0ag cUPPWVA Pe Toug apovteg Opoug XpRong.

6.4.4 Aev TpEMEL va TpaAyPaAToToleiTe damdveg PYe TNV KAPTA 0Ag Tov uTepPaivouv To LTIOAOLTIO OTOV
Aoyaplacpo oag. Xe mepintwon o Aoyaplacpog oag odnynbei oe apvntikd umdAotmno, 6a AapBdvoupe
KABe evepyela autoL Tou eidoug coBapad vt oYLy Kat Ba poBaivoupe otn ARYn KABe anapaitntov
HETPOL yLa TNV ETILROAN OTIOLWVONTIOTE KUPWOEWYV CUHPWVA e TOLG TtapovTeg Opoug Xprong.

6.4.5 Epmopol 6ntwg etalpeieg evolkiaong avtokvntwy, Eevodoxeia kat AAAoL IApoxoL uTnPECLWY, 6a
TipoBaivouv og EKTIPNON TOL CLVOALKOD TIOGOU TNG evOeXOPEVNG damdvng 1 yla To omoio anatteitat
gykpton. To EKTIHWHEVO TIO0O PTopEL va utepBaivel To Tooo TNG TEALKNG damdvng ) xpewong, yLa
napadetypa:

a. 0Ta eoTLaTopLa Propei va oag ¢ntnbei va exete 10 PEYLoTo 20% MEPLOCOTEPO LTIOAOLTIO 0TV KdpTta
oag ano tnv afia Tou Aoyaplacpou yla va EMLTPEYPETE TUXOV XPEWON LTINPECLWY TIOL TIpooTiBeTal and
TO goTIaToOpLO. B. OTIC avTAieg Beviivng «pay at pump» (eAv LoxLeL) umopei va oag ¢ntnbei va €xete
€va 1000 100 PE TN PEYLOTN ETULTPETIOPEVN afia cuvaAAayng oTnv avtAia otov Aoyaplacud oag.

O eumopog opeilel va oag dSNAwOoEL TO EKTIPHWHEVO TIOCO oL Ba deopeuTel 0TOV AoyapLlacpo oag Kat
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va {nNTAoEL Tn cuykatdbeon oag.

AuTO onpaivel 6TL oplopéva anod ta xpnuatTa oTov Aoyaplacpo oag eVOEXETAL va SECUEVTOUY EWE OTOU
o Epmopog dlakavovioel To mpaypatiko mood TnG cuvaAAayng Kai, Katd cuvemela, dev Ba pmnopeite va
damavroeTe AuToO TO EKTIHWHEVO OGO KATA TN SldpKeLa autng TNG TepLodou. To deopegupévo ocod Ba
anodeopeeTal EVTOG EDAOYOL XPOVIKOU SLaoTAHATOG HOALG Hag KolvoTtotnBei To mood tng
ouvaAAayng Kai, oe KABe TepinmTwon, Ta xprpata 8a anodeopevovtal aueocws PJETA T ARyn Tou
alTAPaTog dLakavoviopou anod Tov EUMopO.

6.4.6 H €lkOVIKA 00¢ KAPTA KAl TO YnPLakod avtiypapo tng YUCLKNG 0ag KAaptag ekdidovtal
NAEKTPOVLIKA Kal Ba eival dtabeoipa kat €Totpa yia xprnon otov NETELLER Aoyaplacpd cag Katory
napayyeAiag ocOppwva pe Toug apovieg Opoug kat MpoimodEoeLg. H eLKOVIKA 0ag KAPTaA EXEL TOV
O1kO TNG povadiko aplbuod kaptag, nuepopnvia AnENg kat aptbud CVC kat pmopeite va tnv
napayyeiAete EeXxwPLOTA AMO TNV YPUCLKN 0ag kKapta. H ynelakn oag kapta dev anotelei EexwpLotn
KapTa. Eival avtiypago tng uoilkng oag KApTag Kat XL Tov idLo aplbuo kaptag, nuepopnvia AnENg
KaL aptBpo CVC pe tnv QUOLKN oag KApTa.

6.5 Mpaypatomnoinon MANPWHWY TPOG Kal amod Tov AoyapLacyo oag

6.5.1 EKTOG amo tn xpron Tng KApTag oag yla Tnv mpaydatomnoinon mAnpwpwy Kat avaAnpewy,
UTIopeiTe EMiONG va paypatonoleite MANpwHEG anevbeiag anod tov Aoyaplacpo cag NETELLER oe
Epmdpoug mov 6€xovtal mAnpwpeg amno Aoyapltacpoug NETELLER 1 mpog kdmoto dAAo MéAog
OUPTIANPWVOVTAG TA OXETIKA OTOLXELA 0TN OEAidA «AVAANYELG» OTOV LOTOTOTIO HEAWV KA, OE KATIOLEG
TIEPLIITWOELG, UTIOPEL va €XETE TN duVATOTNTA TPAYUATOTIOINONG PLag TIANPWHNAG P0G Kal aro
kdmnolov Epmnopo anevbeiag and tov LoTdToTo Tou Eumnopov.

6.5.2 OTav MpaypaTomoleiTe pla MANPWHN amno Tov Aoyaplacpo oag, Sev pnopeite va damnavrnoete
000 TOU UTEPRAaiveL TO LTIOAOLTIO OTOV AoyapLacpo oag (ouv TLG LoXVOVOEG ETURAPUVOELG) KATA TN
OTLYMN UTIOBOANG TOU ALTAPATOG. AV ETILXELPNOETE va TO MPAEETE, TO AiTnUA MANPWHNG oag Ba
anoppLpbei. To urtoAoino otov Aoyaplacpo cag NETELLER mpemel va emapkei yia tnv KaAuyn Kade
eAayLotou tocoL avaAnyng. Katd tnv unooAr Tou attnuatog avaAnyng, Uropeite va eTUAEEETE Kal
Tn peBodo avalnyng. Eav dev xete enapkn xpripata otov NETELLER Aoyaplacpo oag, To aitnud oag
yla avaAnyn xpnuatwy 6a anopplyBei.

6.5.3 To 00O KABE TTANPWHNG TIOL TIPAYHATOTIOLELTAL OTOV AOYyapLacHo oag 6a MICTWVETAL OTO
uTOAOLTIO TOL AoyapLacpou oag, peiov KABe Loxbovoa emBdpuvon, katd tn eiompagn Tou. Av pla
TIANPWI TIOL TUOTWVETAL TOV AOYapLacpo 0ag aviloTPaPel anod Tov anocToAEd MPOToL
T(PAYHATOTOLNOETE PYLa cuvaAAayn, TO OGO TNG AVTLOTPAPEicag TANPWHNG Ba ETUOTPEPETAL OTOV
arootoA€a Kat dev Ba emiBaplveote pe £€oda.

6.5.4 EioTe amokAgLOTIKA LTIELOLVOL YLA OTIOLECONTIOTE AYOPES AyadBwV I} LTINPECLWYV TIOL EE0PAoLVTAL
peow tnG Ynnpeoiag NETELLER. Tuxov diapopeg pe Epmopoug oxeTikd pe omotodnmote ayadbo n
umnpeoia mouv ayopalete peow tng Ynnpeoiag NETELLER agopd €0dg kat Tov Epmnopo kat
ouppwveite OTL epeig dev Ba €xoupe Kapia cuppeToxr o€ dlapopeg autoL Tou eidoug. Agv umexouve
Kapia evdBuvn, oLTE APEXOLHE Kapia eyyvnon, ovTe Tpofaivoupe og dNAWOELG ) SLATUTIWVOUHE OPOULG
0€ OXE0N PE Ta €V AOYW TpoloVTa Kal TIG LTINPECIEG.

6.5.5 OL MAnpwpEG etuBaplvovtal Pe £€£06a, cupmepIAaPBavopEVWY e€0dWV HETATPOTNG VOULOUATWY
(katd nepintwon). MNa Aemtopepeic MANPOPOPIES OXETLKA PE TIG XPEWOELG, AVATPEETE OTNV evOTNTA
8.

6.5.6 X€ epinTwon KABuoTEPNONG OTNV EKTEAEON PLAG TANPWHNG TIOVL PAg EXETE AVABECEL, UTopeite
va {NTAOETE VA ETILKOLVWVACOUKE E TOV TIAPOXO LTINPECLWY TIANPWHNG TOL anodEKTN Kat va
{nTrooupE va TpoBei 0TN OXETIKN TiOTWON ONWG av eixe Anpdei TN owotn nuEPaA.



6.5.7 Mniopoupeg, epocov {ntnbei amo Tov IApox0 LTINPECLWY TIANPWHNAG EVOG TIPOCGWTIOU TIOU
T(poOoTIaBEl va TpayUATOTOLHOEL Jld TANPWHN TIPOG €0AG, TO OTOL0 TIPAYHATOTIOINCE TNV TIANPWUN HE
KaBuoTEPNON, VA TILOTWOOUVHE TNV OXETIKA TANPWHI 0TOV Aoyaplacuod oag omwg av tTnv eixape Adpet
TN OWOTN NUEPQ.

6.5.8 OL ouvaAAayeg ep@avidovtal 0To LOTOPLKO NAEKTPOVIKWY cuVAAAaywv oag padi e tnv
nuepopnvia Afyng n dtaBiBaong (n nuepounvia agiag miotwong R xpewong), Ta €£oda mou xpewbnkav
Kal, KaTd mepinmtwon, Tn cuVaAAayUaTIKn LOOTIPia TIov Xpnotpomolndnke. Kabe cuvaiAayr €xeL €va
HOVaSLKO avayvwpLoTLKO cuvaAAayng, To OToLo ePPavideTal 0To LOTOPLIKO cuVaAAaywv. Aev Ba
nipoBaivoupe og kapia akAayr r TpPoTonoinon Twv TMANPOYPOPLWY TIOUL EUPAvIovTal TO LOTOPLKO
NAEKTPOVIKWY cUVAAAaywv oag. Otav ETMLKOLVWVEITE pall pag o€ OXEON PE PLA CUYKEKPLUEVN
ouvaAAayn, 6a PEMEL va PHAG AVAPEPETE TO AVAYVWPLOTLKO TNG v AOyw cuvalAayng. Ogeilete va
ENEYXETE TAKTLKA TO LTIOAOLTIO TOU AoyapLlacpol oag Kabwe Kat TO LOTOPLKO GuVAAAaywyv oag.
OpeileTe va avapepeTe kKABe apatumia r va dtevkplvidete KABe nTnua To cuvTopoTEPO duvatov
ETUKOLVWVWVTAG Pe To Kevipo Emikowvwyviac MeAatwy.

6.5.9 Mnvtiaia, 8a cag anooteAAOULUE €va PAVUHA NAEKTPOVIKOU TAXUOPOUEIOL TIPOKELPEVOL Va 0aG
unevBupicoupe va cuvdebeite oTov Aoyaplacyo oag Kat va KAVETE Afyn r)/Kat va EKTUTIWOETE £va
avTiypago Tou LoTopLKoL cuUVAAAaywyV odag.

6.5.10 Na TV €yKpLon Kat Tnv eKTEAEON plag cuvaAlayng anatteitat n ocuykatdabeon oag ZUPPWVELTE
OTL MATWVTAG TO KOULUTIL «ZUPPWVW» N ELoaydyovtag Ta avayvwpLloTikd Tou Aoyaptacpol oag (A
TIATWVTAg onolodNmoTe avtioToLo KOUUTL I oAokAnpwvovTtag omotadnnote diadikacia pe Tnv onoia
LTIOBAAETE Ta amaltoVPeVa oToLXeia TNG ouvaAlayng), ETRERALWVETE OTL MAPEXETE TN OLYKATABEDH)
oag yla tn diekmepaiwon tNg cuvaAAayng, Kabwg Kat yLa Tn XPEWOoN Kal apaipeon TwV OXETLKWY
€€006wv anod tov Aoyaplacpo cag. Kabe cuvalAayr) Tou mpaypatomnoteitat e xprion Tov Kwdikou PIN
0a¢, TWV avayvwpeLoTLKWY Tou Aoyaplacpou oag i dAAeg anattolpeveg dladikaoieg acpaleiag
Bewpeital OTL eival EYKEKPLPEVN ATIO E0AG. ZUUPWVELTE €TLONG OTL APOL SWOETE TN CLUYKATABEDT)
0ag, N EYKEKPLPEVN cuvalAayn dev umopei AoV va avakAnBei. Katd cuvemeLaq, n XPOVIKH OTLYUN
rapalapng evog attiuatog cuvaiAayng (Kat, EMOPEVWG, N XPOVLKN OTLYUN KATA TNV OToid TIApEXETE
TN GLYKATABEODN 0ag) €ival n XPOVLKN OTLYUr KATd TNV onoid mathOnKe TO KOLUTL «ZuPPwvw» (A
OTIOLOOATIOTE AVTIOTOLXO KOUTLL 1) TIoL OAOKANPWONKe omoladnmote oxeTLkn dladikaoia).

6.5.11 Otav otéAvete N AauPBdvete Yia cuvallayn, Ba KOLVOTIOLOUKE TO KATAXWPLOPEVO Gvopa Tou
Aoyaplacpol cag oTov MApaAnTTn r)/Kal 0TOV AnooTOAEQ, TIPOKELPEVOL va SlekTiepalwOei n
avtiotolxn ouvaAAayr). Evéexetal emiong va KOLvoToLloUE auTEG TIG TIANPOWopieg o €LOOTIOLNCELG
TIOL ATOOTEAAOVTAL OTOV MAPAAATITA I)/KAL OTOV AMOCTOAEQ.

6.5.12 AvayvwpileTe OTL 0 ATOOEKTNG HLAC CLVAAAQYNC TIOU TIPAYHUATOTOLELTAL ATtO TOV AoyapLacuo
oag dev eival vroxpewpevog va anodexBei tn cuvaAlayn. Av o anodEKTNG anoppipel yia cuvaiAayn
IOV Tipaypatomnoleital anod Tov Aoyaplacyod oag, To oo TNG eV AOYw cuvaAAayng Ba ToTWVETAL EK
VEOUL oTOV Aoyaplacpod oag Kat dev Ba emBaplveote pe £€0da.

6.5.13 Av AdBeTE KATOLO XPNUATIKO TIOCO O0TOV Aoyaplacuod oag To omoio dev mpoopideTal yla €o0dg,
€XOUME TO SlKaiwpa va apatpecovPe TO €V AOYW XPNHATLIKO TIOCO and ToV AoyapLacuo oag.

6.5.14 Opeilete va Slacpalifete OTL Ta OTOLXELO TTANPWHNG TIOV ELOAYAYETE OTAV TIPAYHUATOTIOLELTE
pLa avaAnyn eivat akpir kat mARpn. Agev 6a pepoupe Kapia evBivN yLa TUXOV AVaAAPELS XPNHATWY
Tov anooTteAAovTal o€ AdBog Aoyaplacpo 0Tav avTto oPeileTal oTnV MApoxr ECPAAUEVWY OTOLXELWV
anod e0dg. Otav mpaypatonoleite pla avaknyn oe Tpamnedlko Aoyaplacpo, opeilete va dtacpalilete
OTL 0 aplBPO6G Aoyaplacpol, o KwOLKOG LTIOKATACTAPATOG, 0 aptBuodg IBAN rj/kat ot kwdikoi BIC/
SWIFT eival cwoToi. Av EXETE PAYUATOTIOLNOEL fia avaAnyn xpnuatwy mpog AaBog AoyapLacpo,
umopeite va {nTrnoete va oag Bonbrocoupe va avakThoeTe Ta eV Adyw Xprpata. QoTtooo, yia TIG eV
AOyw evepyeleg Ba emBaplveote pe ta €€oda dlaxeiplong mouv epgpavidovral otnv evotnta
«XPEWOELC» OTOV LOTOTOTO Pag Kal dev YMopove va eyyunBoupe OTL OL TIPOOTIABELEG avakTnong 6a
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gV0dWOOLV.

6.5.15 Ol TpoToL avaAnyng eivat umnpecieq MANPWHNG IOV TIAPEXOVTAL, TOUAAXLOTOV €V PHEPEL ATIO
TPiTA XPNUATOTILOTWTLIKA LOpUpaTa. Agev €yyuOUAoTE TN OLABECIHOTNTA OTIOLACONTIOTE CUYKEKPLUEVNG
peBOOdoL avaAnyng Kat Pmopei va mpofoupe og Tpomormoinon r SLakoT PLag CUYKEKPLUEVNGS HEBOOOL
avaAnyng omotadnmote oTLyur Xwpig va akoAouBnbei n diadikacia mov kabopidetal otnv evotnta 2.2
€(O0OV LTIAPXEL TOVAdYLOTOV pia dtabeoipun peBodog yla e0dg. Otav n KataBoAn Tou avakngBevTog
TIoooL AauBdveTal ano €04g¢ HECW KATIOLOU TIAPOXOUL LTINPECLWY TANPWHAG (6Twg N Tpdnela otnv
omoia Tnpeite Tpanelikd Aoyaplacpod), bev Ba eipaote umevOLVOL yLa TNV KATABOAN TOL
avaAngBevtog moool PeTA TNV ARYn Tou avaAngBevtog moooL anod Tov dIk6 0ag MAPOXO LTINPECLWY
TANPWHNG. Alatnpolpe emniong 1o dikaiwpa va ZnTHoouPe EVAANAKTLKO TPameLKO AoyapLlacuo n
AAAN pEBOOO avaAnyng o€ MepinmTwon mov dev eipgacte og B€on va SLEKTIEPALWOOVKE TNV avaAnyn
oTNV MPOTIHWHEVN HEBOSO avaAnyng oag.

6.6 MepPLOdLKEG OLVOPOUEG

6.6.1 Kdmotot Stadiktuakoi Epmopol pmnopei va mpoopepouv ayadd f urnpeoieg mov e§o@AolvTal pe
TNV KataBoAn mepLodikwy cuvdpopwy. AUTO onuaivel OTL, avd TAKTA Xpovika diaoctrnuata, 6a
agpatpeital yla mAnpwun ano Tov Aoyaplacpo oag. To mood Tng MANPWHNG Kat Ta Xpovikd diacthuata
Tov Ba agatpeitat n mMAnpwyr kabopidovtal and Tov oXeTIKO EPnopo.

6.6.2 OL IEPLOOLKEG GUVOPOUES Elval PLa cupPwvia JETAEL TOL OXETIKOL Eumodpou Kat €0dg. Av
EMLOVLYELTE VA TPOTIOTIOLNOETE N} VA AKVPWOETE TNV TMANPWHN HLAG TIEPLOOLKNG CUVOPOUNG I EXETE
Kamola anopia  dtapwvia oXETIKA Pe TNV TEPLOOIKNA ouvdpopr oag, UTopeiTe va To MPAETE HOVO
EMLKOLVWVWVTAG anevbeiag ye tov Epmopo kat Ba Loxvouv oL 0pol Kat ipoinodeoelg ov kKabopidel o
‘Epmopog. ApoU ETILKOLVWVNOETE e ToV EPnopo, opeileTe va pag evnUEPWOETE. AEV UTIOPOVUE vVa
OKUPWOOUE I VA TPOTIOTIOLCOVE TNV KATABOAN HLAG TIEPLODLKNAG CLVOPOUNG XWPLg TN cuvaiveon Tou
Eumopou. Agv mpemel pofaivete oe akPWON N AVTLOTPOPN) HE AAAO TPOTIO PLag TANPWHNG
TiepLodIKNG cLVOPOUNG av Sev ETILKOLVWVNOETE TPpWTa Pe Tov Epmopo. Aev Ba pepoupe kapia evbLvn
yla orotadnmnote MANpwHn epLodikng cuvdpopng Touv agatpeital and Tov Aoyaplacyd oag mpLy amno
TNV Kolvotoinon tng akvpwong otov Eumopo. Asv tapexetal Kapgia duvatotnta akdpwong YLag
TIANPWHNAG TIov €xeL NON TpaypatomnolnBei oe kamnotov Eunopo.

6.6.3 Opeilete va dlaopalioeTe OTL TO LTIOAOLTIO TOU AoyapLacpoL oag EMAPKEL yla Tnv
TpaypaTomnoinon KAte MANPWUNG TIOL EXETE CUPPWVNOEL VA KAVETE PEOW TIEPLOOLKNG cLVOPOUNG. Agv
Ba pepoupe Kapia evbBLVN yLa TUXOV £€0da Kal EMLBAPVUVOELG TIOL PTIOPEL VA TIPOKUYOUV AOYW
QVETIAPKOUG LTIOAOLTIOU OTOV AOyapLacpo oag yia TNV KAAUYN TwV LTIOXPEWOEWY 0AG TIOU ATIOPPEOLV
amo pLa CUPPWVia TEPLOOLKNG CUVOPOUNG. AV TO UTIOAOLTIO TOU AOYQPLACHOU 0aG KATACTEL ApvnTLKO,
Ba epappoovtal oL 6pot ov kabopidovtat otnyv napaypago 10.3.

6.6.4 Mia TTANpWHN TIOL TIpaypatomoleiTal wg MepLodikn cuvdpopn eival Pia «MANpWUR» ONwg
opileTal oToug MApPOVTEG OPOULC XPNONG Kat KAde TAnpwun Ba emBaplvetal pe tTa ouvndn €€oda.

6.6.5 Kdde mponyoupuevn(-eg) mMAnpwpn(-€g) mepLodikng cuvdpopng Tov mpaypatomoleitat anod r yEow
kamotov Epundpou Ba emotpepeTat(-ovrat) umd tnv poindbeon otL: (a) N apxLkn £yKpLon mou
napeixate og epdg r tov Eumnopo dev mpoodloplle to akpLBEG Mocod TNG MANPWUNAG Kat (B) To mooo NG
TANPWUNG uTtepBaivel To ooo o Ba avapevate eVAoya AapyBdvovTag Ut oYLV TLG TIPONYOUHEVEG
TIANPWHEG 0aG KAl TLG MEPLOTACELG. Oa TIPETEL va {NTNOETE TNV €V AOYW ETLOTPOPH EVTOC OKTW (8)
eBOopadwy amno tnv nuepopnvia XpEwWaong TOL TIOCOL OTOV AOYapLacuo 0ag. ZUPPWVELTE va pag
TapeXeTe KABE eVAoya anapaitnTn MANPoPopia MPOKELUEVOL va EEAKPLBWOOVKE av TTANPoLVTAL Ol
TPOUTIOBEDELG ETLOTPOPNG XPNHATWY TIOV TtapatiBevtatl oTo napov eddglo 6.6.5. Evtog 6€ka (10)
EPYACLUWY NUEPWYV ATIO TN ANYn €VOG ALTAUATOG ETULOTPOPNG XPNHATWY N, Katd mepintwaon, Anyng
KABE MepALTEPW TIANPOPOpPILag Tov oag €xel {ntnbei, Oa mpoBaivouvpe oTNV EMLOTPOPH OAOKANPOUL TOU
TIoooL TNG MANPWHNAG 1 Ba o€ yvwoTomoinon Twv AOywvV yla Toug OToioug apvOUHACTE TNV ETULOTPOY)
NG MANPWHNG €TLONUAivovTag OTL EXETE TO dLlKAiWKA TIAPATIOUTI G TOL BEPATOCG 0TV YTINPETLA TOV



AlapecoAaBnTn yia O¢pata XpnuatomotwTtikwy Yninpeotwy (Financial Ombudsman Service) egpocov
dev anodexeote Toug Adyoug Tov 6ag yvwaoTtomnoLnenkav.

6.7 K\eiolpo Tou Aoyaplacpol oag Kat e€apylpwaon Twv XpNHATwy 6ag

6.7.1 EaQv eTubupeite va kAeiogte TOV Aoyaplacpo oag, UMopeite va 1o KAVETE Pe eldomoinon
eMKolvwvwvTag pe to Kevipo Emkowwviag MeAatwy pag. Me tnv eTpuAagn tng mapaypdgpou 6.7.3
TIAPAKATW, UTIOPELTE va eEAPYVPWOETE TO LUTIOAOLTIO TOUL NAEKTPOVLKOU XPHHUATOG OTOV AOyapLaouo
0ag OTNV OVoUaoTLKA agia Tou (E€aLpoupEvwy TUXOV TTOCWY TIOU SV CUPYPNPLOTEL ATO TO
XPNUATOTULOTWTLKO oag idpupa) eTAEyovTag pLa ano Tig Stabeoiyeg eMAOYES avAAnyng ot xwpea
dlapovng oag mov napatiBevtal otn oeAida «AVaANWELG» OTOV LOTOTOTIO HEAWV I UE TN XPNON TNG
KdpTtag oag o onolodnmnote ATM.

6.7.2 To aitnua avaAnyng Ba diekmepatwBei epocov OAOKANPwWOOLV ETULTUXWGE OAOL OL EAEY)XOL
TeKUNPiwong Kat emalnbevuong TaUTOTNTAC Kal acPaAeiag.

6.7.3 Avdhoya pe Tov TpOmo avaknyng mou Ba eTiAEEeTe, evdexeTal va emiBapuvBeite e €€oda ta
otoia 6a apatpeBoLV amo TO UTIOAOLTIO TOL AOYAPLACHOU 0ag TPLY ATo TNV avaAnyn.

6.8 EvoExetal va apvnBolpe TNV EKTEAEON oTOLACONTIOTE CUVAAAQYNG OTLG €ENG MEPLTTWOELG:
6.8.1 av mLoteoupe eVAoya OTL N eVTOAR dev €xel 0Bl anod £0dg,

6.8.2 av €xoupe eVAOYEG LTIOVOLEG ABEULTNG dpaoTNPLOTNTAG,

6.8.3 oL evTOAEQ 0ag eival acaeig, eAALTeiG N dev uTOBARBNKAV PE TN HOPPH) TIOL analteiTal,
6.8.4 £xoupe LTIOVOLEG OTL OL OPOL XProNG €XOLV TIAPAPBLACTEL,

6.8.5 eipaote uoXpEWPEVOL va TO TIPAEOUE Yia AOYOUG CUPHUOPPWONG HE TOUG KAVOVEG TNG
Mastercard n)

6.8.6 6Tav AAAWG amnatteital ano tn vopobeaoia i} TIG AmaAlTAOELS OTIOLOLONTIOTE APPOSLOL PUBULOTIKOV
popea.

H ev Adyw dpvnon, oL Adyol Ttou odrjynoav o€ avTnyv Kal, Katd mePinTwaon, o TPOTog PE ToV OToio
unopeite va Slopbwoete To AdB0G oL 0dyNoe 0TV €v AOyw dpvnon Pnopei va oag yvwotormolnest,
€KTOG av N €V AOYW yVWOTOTIOLNGN 1 OTIOLOONTIOTE HEPOC AVTHC ATIAYOPEVETAL ATIO OTIOLOVONTIOTE
VOHO N KAVoVLoWO.

6.9 OUEPTiopOL EVOEXOPEVWG VA PNV PTIOPOLYV Va EYKPivouV Jia TIANpwHN av dev €xouv Tn duvatotnta
va AdBouv NAEKTPOVLKA TNV €yKplon pag (yia mapadetypa, av aduvatolv va cuvdeBolv oT1o dLadiktuo).

6.10 Eiote €€’ oAokAnpou umeLBLVOL yLa TIG EVTOAEG TOL pag diveTe Kal, KATd CLVETELD, EVOEXETAL va
pnv eipaoTe o€ BEoN va EVIOTIIGOVUE TUXOV GYPAAPATA OTLG EVIOAEG 0AG TIOU APOPOLUV CUVAAANAYEG.
Eivat onpavtiko va dtac@aiidete 0TL OAa TA OTOLXELQ TIOVL ELOAYOVTAL OE OXEON W€ Pia cuvaiAayn eivat
akptBr. Kabe cuvalhayn Ba Bewpeital OTL £XEL EKTEAEOTEL CWOTA OTAV EKTEAELTAL CUPPWVA PE TLG
€VTOAEG 0ag. QOTO00, OE KATIOLEG TIEPLTITWOELG, EVOEXOUEVWG VA PTIopoLE va oag BonBrooupe va
AVAKTNOETE TA €V AOYW XprHata Kat 8a eTBapLVECTE PE TIC LOXVOUOEG ETIRAPVVOELS YLa TNV TIAPOXN
NG eV AOYW UTINPECiag ocuPPWVa Pe TOV Ttivaka xpewoewv. Evdexetal va unv €xouvpe kapia
duvatoTnTa avakTnong MOcWY oL anooTEAAovTAL o€ AANa PEAN, EKTOG KAl av €XETE KATOLOV apLOud
TIPWTOKOAAOU KatayyeAiag otnv actuvopia avagoptka pe tn dianpagn agiomotvng mpagng n tn
ouvaiveon Tou AAAOL EUTIAEKOUEVOL TIPOCWTIOU.

6.11 OL cuvaAAayEG €ival OPLOTLKEG KAL PN QVACTPEPLHES, EKTOG ATIO TLG TIAPAKATW TIEPLTTWOELG,


https://www.neteller.com/en/support

KaBwg Kal KATd TNV amokKAELOTIKN OLAKPLTIKI HAG EVXEPELQ:

6.11.1 epooov dlamotwOel oPAApa Tov EPTOPOV,

6.11.2 eocov dlamniotwhel mapdvoun dpactnPLOTNTA OTNV OTOLA EPTIAEKETAL O AOYyapLacpog oag n
6.11.3 eOcoV £XeTE MAPABLACEL TOU TIAPOVTEG OPOLG XPNONG.

6.12 ATodexe0TE OTL KATIOLEG ETUAOYEG CUVAAAAYWYV ATIALTOLV SLapopeTLKA £i6n Kat emineda eAEyXwWV
TeKUNpiwong Kat emaAnbeuong TAVTOTNTAG KAl AoPaAAEiag, OTIWGE N XPHoN CLOTNPATWY TEKUNPiwong
Kal EMAANBgLONG TPLTWY, KAL CUHPWVELTE OXETLKA HJE TN XPNON Katl TNV avTaAAayr TwV OXETIKWY
TIPOCWTILKWYV dedopévwy ackwvTtag evAoyn Kpion yia tn dle€aywyn Twv ev AOyw EAEYXWV
EMKLPWONG Kal EMAANBeLONG TAVTOTNTAG KAl ACPAAELNG EPOCOV ETIAEEETE TIG EV AOYW ETILAOYEG.

6.13 Avayvwpilete emniong OTL, yia AOyoug ac@AAELag, KATIOLEG TIAPEXOHEVEG ETILAOYEG GUVAAAQYWV
UTIOKELVTAL O€ EAAXLOTA KAL HEYLOTA OpLa OO0V APOoPA TA TTOCGA TIOU PTIOPOUVV VA PETAPEPOVTAL.
Alatnpolpe 1o dikaiwpa va et BAAAoupe 6pla 0To TIOCO OTIOLACOATIOTE CUVAAAAYAG KAl OTN
OLXVOTNTA KE TNV OTOiA PUTIOPELTE va XPNOLUOTIOLEITE PLa CLUYKEKPLUEVN ETILAOYT GUVAAAQYNG.
MNeplocoTepeg MANpoYopieg eival dabeoipeg otov Lototomo ) otov NETELLER Aoyaplacpo cag otnv
eTUAeypEVN peBodo cuvallayng. Ta ev AOyw OpLa UTIOKELVTAL KATd KatpoUlg o€ HETABOAN Xwpig
npoeldomnoinon.

6.14 AntayopeleTaAL N CUUUETOXN OAG OE OTIOLECONTIOTE ATO TLG TIAPAKATW dPACTNPLOTNTEG:

6.14.1 KABE TPAYUATLKN | ETILXELPOVIEVN TIPAEN TIOL KPIVOULUE OTL CLVLOTA ABEPLTN N KATAXPNOTLKN
EKUETAAAEVON TIPOCPOPWY SWPWV 1 AAAWYV TIPOWBNTIKWY EVEPYELWYV OE OXEON UE TNV YIinpeoia
NETELLER,

6.14.2 To Avolypua f n andmeLlpa avoiydatog mMoANamAwy Aoyaplacpwy 6To 0vopd oag (Xwpig tnv
T(PONYOULHEVN €Yypapn €YKPLON Hag) i o€ YeUTIKO OVOUQ,

6.14.3 n 6le€aywyn aBEPLTWY /KAl ELKOVIKWY dpactnploTHTWY 1 cuvaAAaywy [Kowwg yvwoTh wg
«churning» (dlevépyeta umiepBoAikol aplOgov cuvalAaywv)].

6.15 OpeileTE VA XPNOLUOTIOLELTE TOV AOYapLaCHO 0ag POVO YL TIPOCWTILKOUG GKOTIOUG Kat OXL yLa
EUTIOPLKOUG N ETIXELPNHATLKOVG OKOTIOUG, EKTOC AV, O KATIOLEG TIEPLMTWOELG TIoL Kabopidovtal ano
EUAG, £XETE AAPBEL TPONYOUHPEVWG TN OXETLKN €yypagpn cuvaiveon Hag.

6.A. TPITOI MAPOXOI

6.A.1 Tpitog TAPOX0G €ival KABE TIAPOXOC UTINPECLWY TIOV ETILTPETIETAL ATIO TOV VOO va
TIPAYHUATOTOLEL TANPWHES ATIO TOV AoyapLlacpo oag €€ ovouaTog oag Kal va oag TIAPEXEL UTINPEGCIES
TIANPOYPOPLWYV AoyapLacou, EQOcov evepyel CUPPWVA PE TIG 0ONYLEG 0AG KaL TIG OXETIKES
KAVOVIOTLKEG analttnoelg. Mmnopeite va eAeyEete eav o dpoxog eivat eEouolodoTNUEVOG OTLG
TIANPOYOPLEG TIOL 0ag OiVEL OXETIKA LE TLG LTINPECLEG TIOL Ba 0ag TAPACYEL.

6.A.2. Oa dlaxelplldpacte TUXOV 0dNYieg amo evayv TPiTo APOXO oav va TpoEpxovTal and €oag Kat 6a
€€akoAouBouv va Loxbouv oL 6poL TNG apoloag cupPwviag. Av cuykatatebeite otnv Mpoopaocn evog
TpiTOL MAPOXOL OE MANPOPOPILES TIOL APOPOLV TOV AoyapLacuo oag, Ba Bewproovpe dedopevo OTL
ouykatatibeote oTNV MPOCPAcK Touv 600 CLXVA O TPITOG TIAPOXOG alteital TNV ev Adyw Tpocpaon.

6.A.3. Me tnv eTupLAagN tng Evotntag 13.1., av mapdoxeTe ta oTolxeia acpaleiag oag og KAMOLO
TpiTo MPdowTo TO omoio dev eival Tpitog mdpoxog, 6a Bewproovpe dedopevo OTL €0Eig eloTe
avTtog(-n) ou pag e€ovolodotel va mapExouvpe podcoBacn oTov AoyapLacpo oag, 8a eKTEAOUUE TIG
TIANPWHEG CLUPPWVA PE TIG 00NYLEG TOL £V AOYW TPLTOL HEPOLG CAV va EXOLV EYKPLOEL amo €0A¢ Kat
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dev Ba pepoupe kapia evdLVN yLa TuXOV {npieg o Ba uTtooTeiTe AOYW KATAXPNOTIKAG XPNong N
YVWOoTOTOoiNoNG TMANPOYOPLWY OXETIKA UE TOV AOyapLacpo oag amno To eV AOyw TpiTo pHEPOG.

6.A.4 Evoexetal va apvnBolpe TNV pocBacn 6Tov AoyapLacpo cag o€ KATOLo TPLTO MPocwTo av
€XOULHE AOYOUG va TILOTEVOLE OTL N TIPOGRACNH ATO TO €V AOYW TPLTO TPOCWTO Eival Un EYKEKPLUEVN i
niapdvopn. Mptv ano tnv ev Adyw apvnon, 6a 0ag KOLVOTIOLOVKE TNV anogpaor) pag kat 6a egnyovue
TOUG AOYOUG YyLa TOug oToioug TN AABapE, EKTOG av auTo dev eivatl eDAoya EPLKTO, oToTe Ba 0ag
EVNUEPWVOULUE OXETIKA QUECOWG PETA. € KABE TepimTwon, 6a 6ag EVNUEPWVOUHE XPNOLUOTIOLWVTAG
Ta oTolxeia emkolvwviag Tov dLatnpouvpe yia €0dg. Aev 6a 6ag KOLVOTIOLOUKE TOUG OXETLKOUG AOYOUG
oTav n ev Aoyw anogaocn B€Tel og Kivduvo Ta ebAoya pETPaA acPaAeiag pag i av AAAwG kpivetat
Tapavopo. Av emOUPELTE va QVAKAAECETE TN CLYKATABEQDHN TIOL EXETE TIAPACXEL OE TPILTO TIAPOXO yLa
TNV MPOCRAcH TOL 0TOV Aoyaplacpo oag, 6a MPETEL va ETILKOLVWVAOETE anevBeiag pe Tov ev Adyw
Tpito mapoxo.

6.A.5 Av TILOTEVETE OTL LA TIANPWUN TIPAYHATOTIONONKE ECPAAUEVA ) ELvAL PN EYKEKPLUEVN, OPEINETE
va Pag EVNUEPWOETE TO CLUVTOUOTEPO duvatov, akOun Kal OTav XPNOLUOTIOLELTE KATIOLOV TPITO TLAPOXO.
Av Zntnoete anod evav Tpito mapoxo va attndei yia mAnpwun kat dev to npagel, epeic dev Ba pepoupe
Kapia evuvn yla Tn Un mpaypatonoinon tng MANpwHNg oag. Metd tn dpopoAoynon plag mMAnpwng
amo evav Tpito mapoyo, dev Pynopeite KAvVoOVLKA va TNV AKUPWOETE.

6.B. Emuotpo@n XpnUATWY yla andteg EYKEKPLHEVWY TILOTWTLKWY EVTIOAWY

6.B.1. OL amATEG EYKEKPLUEVWY TILOTWTIKWY EVTOAWYV CNUELWVOVTAL OTAV £VaC AMATEWVAG TIEIBEL TO
BUHA, WOTE AUTO Va PETAPEPEL OLKELOBEAWG XPHHATA Ao Tov §IKO Tou AoyapLacpo og vav
AoyaplLacpo mou eAeyXeL 0 anatewvag. O anaTtewvag PTOPEL va TO KATAPEPEL AUTO XPNOLUOTIOLWVTAG
OPLOPEVEG TAKTLKEG, OTIWG TIAPLOTAVOVTAG OTL EKTIPOOWTIEL YLa Tpamneda i} dAAAov agLoTiLoTO OpyavIoUO.
Av urtopldZeote ) avakaAvyate OTL MEcATe BOPA andTnG EYKEKPLHEVWY TILOTWTLKWY EVIOAWY, TIPETEL
Va ETUKOLVWVNOETE aueow Pe TNV Yninpeoia EEunnpetnong Melatwy.

6.B.2. Av meoate B0pa andtng EYKEKPLUEVWY TUOTWTLKWY EVIOAWY, UTIOPELTE va altnBbeite emoTpoPn
XPNHATWY, EQOCOV N TANPWHN EKTEAECTNKE OTLG I HETA amo TIg 7 OkTwRpiov 2024 peow TOL
oLOTHHATOC YpNYopwY TIANPWHWY Faster Payments Scheme 1 Tou cuotiuatog CHAPS gvtog tou
Hvwpévou BaotAeiov kal kKateuBLuvOnKe TPog €vav Aoyaplacpud mAnpwpwy oto Hvwpévo BaaoiAelo mou
TAnpoti Tig poinobeoelg. Mpenel va uTORBAAETE TO aitnud oag evtog dekatplwy (13) ynvwy amno tnv
TEALKN TIANPWUN) TIOU EYLVE TIPOG TO PEPOG TIOL 0ag e€amnatnoe, StapopeTika dev Ba eioTe eTUAEELIOL
yla va AABeTe ETLOTPOP XPNHATWV.

6.B.3. ©a agloAoynooupe TO aiTnUa oag AToplka e Baon Ta oTolXeia mov mapaocyednkav Kat 6a
OLEKTIEPALWOOUVE TNV ETILOTPOPN XPNHATWY EVTOG 5 €PYACIPWY NUEPWY, EKTOC AV XPELA{OPAOTE
TIEPLOOOTEPEG TIANPOPOPIEC.

6.B.4. KaBe aitnua umoKeLTaL OTO PEYLOTO OPLO ETILOTPOPNG XPNHATWY LYoug 85.000 GBP kat
evbexetal va emiBAnBei xpewon vyoug 100 GBP.

6.B.5. Evdexetal va apvnBoupe TNV EMLOTPOPN XPNHATWY yLd ATATEG EYKEKPLUEVWYV TILOTWTIKWY
EVIOAWV OTIG £ENG MEPIMTWOELG:

® PPV PPV V0?7, 207?007 20 27?7707 ? 00?0 27770777
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6.B.6. Av TO aitnpd oag anoppipOnke, UTIOPELTE va KATABECETE €vOTAON KATA TNG AMOYAONG HECW
NG enionung dadikaciag katayyeAlwy Tou eplypdgetal otnv evotnta 19. Av e€akoAouBeite va
elote duoapeoTnUEVOL PETA Ao auTrv Tn dladikacia, PMopEiTE va MapanePYeTe TNV KatayyeAia oe
avwWTEPO EMiNedO, anooteEANovTAG TNV oTnV YTinpeoia Owkovoplkol AtapecoAapntr) (AemtopEpeleg
dlatibevtal otnv evotnta 19.3), n omnoia Ba e€etdoel TNV LTIOBEON KAl Ba eKdWOoEL avegdpTnTn
anogaon yla to av 6a penel va AaBete anolnyiwon.

7. AH=H, ATTIQAEIA KAl ®00PA KAPTAX

7.1 H kapta oag LoXVEL yLa 000 XpOVO avaypAa@eTal oTNV EUMPOodLa Oyn TNG KAPTAG, EKTOG av
aKLPWOEL vwpitepa amo €0dg ) EPAG CUPPWVA PE TOUG TIAPOVTEG OPOLG XPNong. Metd tn AREN N tnv
aKLPWON TNG KAPTAG 0ag TUXOV GUVAAAAYEC TIOL TIPAYUATOTIOLOUVTAL e aUTHV dev Ba eykpivovTal.

7.2 OLkapTEG Ba avavewvovTal avtopata Katd tn AR&En Toug JOvo av €Xouv Xpnotpomnotneel evtog Tou
TeAevutaiov 12pRvou mpLy and tn AREN TOug. € TMEPIMTWOoN AUTOPATNG avavewong Tng KApTag oag,
Oev Ba emuBapuveote pe €€oda.

7.3 Epooov 1o {nTroeTe, Ba mpofaivoupe o avtikataotaon KABe KAPTAG n omoia £Xel AMOAEOTEL,
KAarei N eBapei. H avtikataotaon plag kAptag n omnoia €xel anoAeotel, kKAamnei i Bapei Ba
emiBapuveTal pe €€oda.

7.4 Av Bpeite TNV KAPTA APOL EXETE AVAPEPEL TNV ATWAELQ, TNV KAOTIA ) TNV aBEPLTN Xprion Tng, Ha
TIPETEL VA TNV KATACTPEWETE KAl va evnepwoeTe To Kevipo Emkowvwyviag MeAatwy aueowg.

7.5 H ynelakn kapta dtatibetal povo pe vea puotkn kapta kat dev eival dtabeaiun pe kapta
avTikataotaong.

8. XPEQZEIX

8.1 Na kABe cuvaAlayr) Ba eTPBAPUVECTE PE TIG XPEWOELG TIOL TtapaTtibevtal otoug Mivakeg
XPEWOEWY OTOV LOTOTOTO Hag. MapakaAoVPE CNUELWOTE OTL OPLOPEVES ATIO TIG LOXVOVOES XPEWOELS
napatifevrat otov MNivaka 1 mapakdatw yla EVKOAOTEPN evnuEPwon. Mag e€ovolodoTteite va
agpalpove amo Tov AoyapLacpo oag KAaBe Loxvouvaoa eMLBApuVaOn T CTLYHr) IOV TIPAyaToToLEiTal pla
ouvaAhayr). Evoéxetal emiong va emiBapuveote pe €€0da dlaxeiplong omwg, eVOELKTIKA, yla Tn
dlaxeipion adpavwyv Aoyaplacpwy, Tnv eionpagn opelAwy, kabwg kat e€oda enavenegepyaoiag o
Tiepintwon avenapkolg vrtoAoimnov. OAeg oL xpewoelg Ba et BANAoOvVTAL OTO VOULOUA TOU AoyapLlacpol
0aG KAl CUPPWVELTE OTL UTIOPOVE VA APALPOVUE PHECW CLUUYPNPLOPOL anod Tov Aoyaplacpo oag Kaee
opelAOPEVN O ePdg eTiBApuvaon, xpewon 1 AAAo TIood TANPWTEOD and £04G O OXEON WE TNV UTINPEGLA
NETELLER. OAeg oL XpewoeLg TIOL OXeTIoVTaL PHE KAPTEG Ba XPEWVOVTAL OTO VOULOHA TOU
Aoyaplacpol oag, ave€dpTnTa ano TO VOULOPA TNG KAPTAG N Jlag cuvaAAayng.

8.2 Alatnpoupe 1o Sikaiwpa va JeTaBAAAOLPE KATA KALPOUG TIG €V AOYW XPEWOELG, OL OTIOiEG Ba
TiBevtal og epappoyn cuPPwva pe TNV apdypago 2.2. OL veeg xpewoelg Ba epgpavidovtal otn oelida
«XPEWOELC» OTOV LOTOTOTO HAG.

8.3 EqploTolpe TNV Ppoooxn oag OTL kamotol dapoxot ATM xpewvouv eTinmAgov €£0da yia tn xprnon
Twv ATM toug. OPeileTE va EAEYXETE TIG €V AOYW XPEWOELG TIPLV ATIO TNV PAypatonoinon tng
ouvaAAayn oag.

8.4 Y10 opLOPEVEG OLVONKEG EVOEXETAL VA XPEWOOUKE TIPOCHETEG POUNOELEG OTIWG opidovTal OTOUG
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napovteg Opoug Xprong, cuunepIAauBavopevwy avtwy tng evotnTag 10.1 (AVTIOTPOPES XPEWOEWY,
apVNTLKA UTIOAOLTIA KAL ETILOTPOPES XPNHATWY) KAl TNG evoTNTAG 14.6 (ATIAYOPEVPEVEG CUVAANQYEQ).

Mivakag 1
TEAN Slaxeiplong TENOG pn ouppopPwong (onpeio 4.1.3) 60 USD
TENOG avTLOTPOPNRG E0PaApEVNG cuvallayng (onueiol25 USD avd mpoondBeta avtt
6.5.13)
TENOG eTLOTPOPNG XpeWoewV (onueio 10) 25 GBP avd emotpo®r| Xpew
TEAN anayopeupugvwy cuvallaywv (onueio 11) 60 USD ava nepintwon
TENog anayopeupévng ouvalhayng (onueio 14.6) 60 USD avd cuvaAAayn
TEAOG uminpeoiag P uvexiote va xpnotpomnoteite tov NETELLER Aoyaplacud oag kat dev 6a xpewbeite

ecunnpeTnong!

O NETELLER Aoyaplacpég oag eivat dwpeav yla mpoowTiKn Xpron, EPOoov cuvoEe
ekTeAeiTe KATOLA cUVAAAAyYR TOUAAXLOTOV KABE 6 prveg. Edv dev To KAveTE, €va un
egunnpetTnong youg 5,00 USD (r) Looduvapo oood) Ba agatpeital kabe priva ano ta
XprHata otov Aoyaplacuod oag.

9. METATPOIH NOMIZMATQN

9.1 Katd tnv KataxwpLlon Tou Aoyaplacyoul oag, EXETE Tn duvatotnTa va eTUAEEETE amnod Evav
KATAAOYO VOULOPATWY TO VOULOPA 0To otoio Ba tnpeital o Aoyaplacpog oag.

9.2 Av XpnGOLUOTIOLNOETE TNV KAPTA 0Ag YL va KAVETE pila cuvaAlayr o€ AANO VOULOPA TIANV TOU
vopiopatog Tou Aoyaplacpou oag (yia mapdadetypa, emeLdn n kapta i o Aoyaplacudg oag ekppaletal
AAAO vOpLoPa TIANV TOU VOULOPATOG XPEWONG TOL ALAVEUTIOPOL N XPNOLUOTIOLELTE TNV KAPTA 0AC OTO
€EWTEPLKO yLA VA KAVETE pLa TANPWHN 0€ £EVO VOULOPA f avdaAnyn HETPNTWY), N €V AOYw cuvaAAayn
fa YeTATPEMETAL OTO VOULOUA TOU AoyapLlacpol oag TNV NEEPA TOU OPLOTIKOV dLaKAvoVIoHoUL TNG
ouvaAlayng (ocuvnBwg 72 wPeg PHETA TNV Tipayuatonoinon tng cuvallayng). Oa AABeTe pLa ekTipnon
TOU PETATPETOPEVOL TIOCOU TN CTLYHNA TIOU TIPAYHATOTOLEITE TN cuvaAAayr, aAAd avtd PTopei va eivat
HIKPOTEPO amod To TEALKO TIOCO TOL aPpalpeital amnod Tov Aoyaplacpo oag Aoyw SLakupavoewy Twy
OLVAAAQYUATIKWY LOOTIULWY. Oa XPNOLUOTIOLOVKE TIG EYKEKPLUEVEG amo Tn Mastercard LooTipieg ou
LoxVouv og ox€on Pe TV ev Aoyw cuvaAAayr). Oa emBdAAovTal emiong €€oda YETATPOTING
OoLVAAAQYHATOG (Yl IEPALTEPW TIANPOPOPIEG OXETIKA HE TA LoXVLOVTA ££06A PETATPOTING
OULVOAAQYPATOG KAl TNV POocavgnon el Twv TLO TMPOCPATWY TIHWYV CUVAAAQYUATOG avagopag Tou
ekdidovtal ano tnv Evpwnaikn Kevipikn Tpanela (EKT), avatpéEte oTnV VOTNTA «XPEWOELS» OTOV
LOTOTOMO Uag). Kabe (popd Tou XpnoLUOTIOLELTE TNV KAPTA 0AG YA VA KAVETE pLa TAnpwyn, 6a
Aappdvete avtépata NAEKTPOVLKN eLdomoinon (0w HECW NAEKTPOVIKOU Taxudpopeiov N
eldormotnoelg avtopatng mpowonong (push) péow tng epappoyng NETELLER) pe ta Aemtopepn
oTolXeila TNG ouvaAlayng oag. Mmopeite va eTAEEETE KATAPYNOETE TNV EYyPAPN 0aG yLa TN AN
auTWV TWV €160TOLNOEWV.

9.3 Av urtoBAAeTE aitnon yla KApTa e AAAO VOULoUA TIANV TOU VOUIoPATOG TOL AoyapLacpoul oag, OAEC
ol cuvaAAayEg Tov Tipaypatomnoleite and Tov Aoyaplacuo oag e tn xpnon tng Kaptag oag da
emBapuvovtal pe €€o0da petatpotnq vouiopatog. Kabe cuvaAlayn Tou mpaypatornoleite o€ AAAo
VOULOUA TIANV TOU VOUIoPATOG TNG KAPTAG KAl TOU Aoyaplacpol oag, 8a emBapuveTal Je ETUTAEOV
€€0da petatpornng vopiopatog (n emBdapuvon Ba nepthappavel £€€0da HETATPOTING AO TO VOULOHA
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NG cLVAAAQYNG OTO VOULOPA TNG KAPTAG 0ag, KaBwge Kal pia mpocobeTn XpEwon yla Tn HETATPOTI OTO
VOULOpA TOL Aoyaplacpol oag}. ZuVIoTOoUME va eTIAEEETE yla TNV KApTa oag To iblo voulopa pe avtod
TOL Aoyaplacpou oag.

9.4 O1L cuvaAAayEg Tov dev TteplhapBavouy TNV KApTa oag evOEXETAL EMONG va LTIOKELVTAL OF
HETATPOTEG VOULOUATWY. ['la KABe TE€TOola peTATPOT Vopiopatog, 6a epapudloupe tn
ouvaAAaypaTtikn ooTipia NETELLER mou LoxVeL Tn oTLyur) oL TpayaTomoLloVE TN cuvaAlayr) HETAgL
TWV 6UO EPTIAEKOPUEVWYV VOULOPATWY, OTNV OTtoia TPOCHETOLE pLa TipopnBgLla cuvaAAaypatog. H
ouvaAAaypatikn ootipia tng NETELLER eival yia cuvaAAaypatiki looTidia avapopdg mou
kKaBopidoupe epeic kat peTaBdAleTal cuvexwe kKad' oAn tn dldpkela TG NUEPAg. Mnopeite va Bpeite
TIEPALTEPW AETITOUEPELEG YLA TLG TPEXOVOEC CUVAAAQYUATIKEG LOOTLUIEC avawopag pag edw. Otav
opi¢oupe kat ahAdZoupe tn cuvaAlaypatikn ootidia NETELLER, AauBavoupe umoywn TG
OULVOAAQYUATLKEG LOOTLPIEG ayopdg Kal TIWANONG OTNV ayopd, KaBwge Kat TI¢ aANayEG O€ AUTES TLG
LooTLiEG, TIG omoieg AapBavoupe anod diapopeg aveEaptnTeg nnyes. H mpopnBgta cuvaAAdypatog
pag epgavideTal oTnv evoTNTa «XPEWOELS» OTOV LOTOTOMO pac. H mpopn6gta cuvaAAaypatog
KataBdAAeTal eETUTAEOV TNG TIPOUNBELag cuVAAAayNG.

10. ANTIZTPO®H XPEQXEQN, APNHTIKA YTTOAOINA KAI EMIZTPO®EX XPHMATQN

10.1 Av eTUAEEETE €vav TPOTIO TIPOCONKNG XPNHATWY XPNOLUOTIOLWVTAG Evav TPOTIO TIANPWHNAG TIOU
uTopei va umokeLtal o dikaiwpa dlekdiknong ETLOTPOPAS XPNHATWY (PLa «<AVTLOTPOPR XPEWONG»),
OTWG (EVOEIKTIKA) YL TILOTWTLKN I XPEWOTIKNA KAPTA ) anevBeiag xpewon, dnAwvete 6TL dev Ba
QOKNOETE TO €V AOYW SlKaiwpa aviLloTpoPng XPEWonG mapd HOvVo g TEPITTWON Un
€€ouolodoTnUEVNG XPNONG TOL TPOTIOL TMANPWHNAG A Tlapapiacng Twy TapovIwyY 6pwv XpPrHong ano
€HAG, N oToia PTopEL va oag apexeL Slkaiwpa EMOTPOYPNES TOU TTOCOU TIOL TIPOCBETATE. ALAPOPETIKA,
dev umopeite va avTLOTPEYPETE TNV XPEWON OTIOLACONTIOTE CUVAAAQYNG POPTLONG N VA ETULTPEYPETE TNV
avTLoTPOPN TNG XPEWONG OTtoLacdNTOTE GUVAAAQYNG POPTLONG YLa AOYOULG YLd TOUG OTtoioug dev
€VBLVEODTE OTIWG, EVOELKTLKA, HLAPOPEG PE EUTIOPOULG YLa TN KN Tapadoon ayabwy r) UTINPECLWV I
QAVETIAPKOUC UTIOAOITIOU OTOV AOYapLACHOU TOU ETILAEYHEVOU HECOL TIANPWHNG. ALATNPOVYE TO
dkaiwpa xpewong TuxoVv eMBapLVOEWV Kal €§66wWV TIOL TIPOKUTITOLV OE OXEON UE TNV €V AOYW
avTLoTPOYr XPEWONG Kat KABe avalapBavopevn evEPyELa yLa TNV au@LoBATNON TNG €V AOYW XPEWONG.
Evbexetal, emiong, va oag xpewooupe Ta €€08a avTLoTPOPNG XPEWONG TIOL epavidovtat oTnv
evotnTa «TEAN UTINPEGCIAC» OTOV LOTOTOMO HAC.

10.2 Xwpig Kavevayv mepLopLopod we mPog Ta dikaltwpatd yag Kat Ta yeoa enavopbwong, o€
TEPLTITWON AVTLOTPOYNG, AKVPWONG, AVTLOTPOYPNG I AVAKANONG TNG £YKPLONG HLag TANPWHNG o€
TETOLEG TIEPLTITWOELG, E(0TE UTIOXPEWHEVOL VA HAG ETULTPEYPETE TO OGO TG TANPWHNG. Mmopoue,
KATA TN SLaKPLTIKA Jag EVXEPELQ, VA AVAKTAOOUKE TO €V AOYw TI0CO TipoPaivovTtag o€ Yeiwaon Tou
uTtoAoimou Tou Aoyaplacpol oag KaTtd To v AOyw 000, EMavaxpEwaon TNG MIOTWTIKAG 0ag KApTAg N
TOU Tpanedlkol Aoyaplacpol oag e To ev Adyw Toco 1 pofaivovtag o siompagn Tov ev Adyw
TIoooU and €04g Pe AANO TPOTIO.

10.3 & mepintwon apvnTikoL umoAoimnouv otov Aoyaplacpd oag (L. Adyw avIloTpoYng Yiag
XPEWONG, QVTLOTPOPNG HLag TIPOoBNKNG XpnUATwy f diekmepaiwong plag cuvaAlayng HeyaAlTepou
ToooU amnd to SLaBEato LTIOAOLTIO OTOV AoyapLacpo oag) r av odnynoeTe Tov AoyapLacpo oag og
apvnTIKO uTOAoLTo yia omolovdnmote AAAO Adyo, Ba oag ¢ntnbei va KAADYETE AUTO TO APVNTIKO
UTIOAOLTIO JE TNV TIPOCONKN EMAPKOUE TIOCOV OTOV AoyadpLlacpud odg WOoTE TO LTIOAOLTIO VA KATAOTEL
TouAdAxLoTOV PNdevikd. KABE oXeTIKN TIapAAeLyn ouvLoTdA tapapiaon Twy MapovIwy 0pwv XprHong.
JUUPWVELTE va Jag KaTaBAAAETE APECA TO OPELAOPEVO TTOCO POALG {NTNBei. Alatnpoupe To dikaiwpa
auToPaTNG XPEWONG TOU €V AOYW OPELAOPEVOL TTIOCOU Ao OTOLAdHTIOTE TPOCONKN XPNHATWY TIOU
TPAYHATOTOLELTE HETAYEVEDOTEPA OTOV AoyapLlacud oag. Alatnpolpe To dikaiwpa xpEwong Twy
€OAOYWYV €E0OWV TIOL TIPOKUTITOUV AOYW APVNTLKOUL LTIOAOITIOL TOU AoyaplacpoL oag.

Alatnpolpe avtote 10 Sikaiwpa va anocteAAovpe vmevBupioelg ) va AapBdavouvpe AAAa petpa
elompagng opetlAwy, cupmeplAauBavopevng, EVOELKTIKA, TNG avaBEONG OE ELOTIPAKTLKEG ETALPELEG N
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dLknyopoug va kivioouv dikaotikeg dladikaoieg yia tn dtekdiknon tng opetlAng. Alatnpolue To
dikaiwpa xpewong Twv damavwy Tov eVAOYA TIPOEKLYPAV GE OXEON PE KABE eiompagn opelAwy N
dlekdiknon opelAwv. H mapovoa didtagn Ba mapapeivel og LOYXL KAl HETA TNV KatayyeAia tng yetagv
Hag oxeong.

10.5 Av AABETE PLa ETULOTPOPH XPNHATWY YLa AYOPES TIOL TPAYHATOTIOLBNKAV PE TNV KAPTA 0ag, N
eMLOTPOPN Ba ToTWveTAL 6TOV Aoyaplacuo oag. M'a vopitkoug Aoyoug, dev dikatovote va AapBavete
ETULOTPOWPES LUTIO HOPPN HETPNTWYV YLa CUVAAAQYEG TIOU TIPAYHATOTIOLOUVTAL JE TN KApTa 6ag. Ma tn
dladikaocia diekmepaiwong eMOTPOPNG XpNUATWY evdexeTal va anattnouv ewg kat 30 nUEPES

10.6 Otav xpnotpomnotnoete tnVv Ynnpeoia NETELLER yia tnv mpaypatomnoinon yiag ayopdg, dev
gxoupe tn duvatotnta va npoBolpe og dlakot TNG cuvaAAayng. Qotoco, 6Tav XpnoLUOTIoLEITE TNV
KAPTa 0ag yla TNV ayopd ayabwy ) UTINPEoLWY, UTIOPELTE va eyeipeTe agiwon katd touv Eumopou av ta
ayadd n oL umnpeoieg eivatl avenapkn, dev mapadodnkav, tapadddnkav povo v PEpPeL ) dev
avTLOTOLXOUV OTNV EPLYPAPr) TOL TIPoUNBeuTH. OPEIAETE va PAG EVNUEPWVETE YLa OTIOLAONTIOTE
dlapopa evtog 60 nuepwy amo TNV ayopd KAt n avioTpo®r) Tng xpewong Ba mpayuatonoleital
ATOKAELOTLKA OTOV AOyapLacpo oag egpooov eEA0PANIZETAL ETULTUXWE ATIO TOV EUTIOPO HECW TNG
Mastercard. H Mastercard, kat 0xL epeig, ano@aaciel oLog Ha EMTUXEL TNV AVTLOTPOPNG TNG
XPEWONG. Av UTIOBAAETE E0PANPEVWG ATIAITNON AVTLOTPOPNG XPEWONG, Ba £xoupe To dikaiwpa
XPEWONG KABe TLXOV darmdvng Tov eVAoya POKUTTEL KaTtd TNV eMdiwén TNG IKavomoinong tng
avTLoTPOYNG TNG XPEWONG Kal Ba £xoupe To dikaiwpa va XpEWOOLE TOV AoyapLacuo oag Je TO ToCo
TWV gv Adyw damavwv.

11. MPOrPAMMATA EMIBABPEYZHX 'H NMPOQOHIHX

Katd katpoug, umopei va mpoopepoupe poypdupata eniBpdapfevong f AAAa npoypdypata
mpowdnong. AuTd Ta MpoypdupaTa Ba UTIOKELTAL O Kavoveg. Alatnpoupe To dikaiwpa akipwong N
TPOTIOTOINONG TWV 0pWV KABE TIPOYPAPHATOG ETURPABELONG 1N POWONONG KATA TN SLAKPLTIKN Hag
ELXEPELQ.

12. NMEPIOPIZMOI AOIAPIAZMOY

12.1 Zuppwveite va xpnolpomoleite Tov Aoyaplacpo oag cUPPWVA PE TIG SlaTAgeLg TwV TapovTwy
OpWV XpNong kat kaée aAAkn odnyia mov eOAoya ekdibouvpe oe ox€on Pe TN XPAOoN TNG LTnpPEciag
NETELLER. Mg tnv eTipUAAEN TOL YEVIKOU XAPAKTHPA TNG TPONYOVUHEVNG TIPOTACNG, CUPPWVELTE Kal
avayvwpilete OTL anayopevEeTAL:

12.1.1 n xprion tng umnpeoiag NETELLER yta tnv eionpa&n npokataBoAwv o petpntd (1 yia tn
dlevkoAuvon AAAwv o tapodpoLeg dpacTnPLOTNTES),

12.1.2 n xprion tng Ynnpeoiag NETELLER yia omotovénmote Adyo katd napdpacn tng vopobeoiag, Twy
dlatdgewy 1 TWV KAvoVIoPWY TIoU LoXVOLV YLd €0A¢ CUPTIEPIAAUBAVOUEVWY, EVOELKTIKA, EKELVWYV TIOL
agpopoLV TN voplpotoinon ec6dwyv amno mapdvopeg dpactnpLOTNTEG, TNV AMATH, TIG TIAPAVOUES
dpaoTnNPLOTNTEG, TNV TAPOXH XPNHATOTULOTWTIKWY UTINPECLWY ] TNV MPOCTACIA TWV KATAVAAWTWY,

12.1.3 n anooToAn avemBOUNTWY PNVUHATWY HECW NAEKTPOVLKOV TaXLOPOUEIOUL 1) TTAPOHOLWV
HEBOOWYV AMOOTOANG HAdIKWYV UNVUPATWY (spam),

12.1.4 n xprion tng Ynnpeoiag NETELLER yia tnv mpaypatomnoinon anayopeupevwy cuvaihaywy
obUPWva Pe Ta oplfdpeva otnyv evotnta 14,

12.1.5 n mapevoxAnon ) n enidelgn enaioyuving, ayevoug r PooBANTIKNG CUPTIEPLPOPAG TIPOG EPAG N
OTIOLOVONTIOTE AVTLMPOCWTIO Pag Kal

12.1.6 n aBepLtn MapepBacn, NAEKTPOVLKH Tapeioppnon (xakapLopa), N TPOTOToinon, KaTaoTpoPn,



TapeUBOAN ) e aAo TpoTo alloiwon TNG acPaAelag r tng Aettovpyiag tng Ynnpeoiag NETELLER R
n anomnetpa didnpagng omnolovdnTMoTE AMo TA POAVAPEPOUEVA.

13. MPOXTAZIA THZ AZDPAAEIAZ TOY AOIAPIAXMOY KAI THXZ KAPTAZ A%

13.1 Eiote umtevBuvOL yLa TtpooTacia TNG acPaAelag Tng KAptag oag. H kdpta oag ivatl mpoowTikn
Kal OeV TIPETIEL VA ETILTPETIETE TN XPNON TNG o€ AAAQ TpoowTta. Oa TpeTmeL va AapBdvete OAa ta
gLAoya HETPA POYPULAAENG yLa TNV POOCTAGIA TOU ATIOPPNTOU KAl TNG ACPAAELAG TWV
avayvwpLloTIKWY Tou Aoyaplacpol oag. Autd epthapBdavouv tn dtacpdAion TnG cuvexoug
TPoOTACiAg TWV AvAyVWPLOTIKWY TOL AoyapLlacpol odg, KaBwg Kal TNG TPOCWTIKNAG NAEKTPOVLKNG
OUOKEUNG TIOL XPNOLUOTIOLELTE yLa TN ouvdeon oag oto dtadikTuo. Mpemel va aAAAleTe TOV KWOLKO
TPOCRAONC 0AC TAKTIKA KAl va XPNOLUOTIOLEITE EVNUEPWHEVO AOYLOULKO aviXveuong Lwv, KakoBouAou
Aoyloptkou (malware) kat AoylopLkoU UTIOKAOTING (spyware), KaBwg Kat KAmolo Teixog mpootaciag yia
TOV TIEPLOPLOKO TOL KLvdUVOUL Ttapapiacng tng acpalelag. MNapolo mou dev mpeMeL yevika va diveTe ta
oTolxeia aopaleiag oag oe omolovonmoTe AANO TIPOCWTIO, UTIOPELTE VA TA YVWOTOTIOLEITE GE KATOLOV
EYKEKPLUEVO TPLTO MAPOXO, EPOCOV ATALTELTAL, TIPOKELPEVOU VA TOU ETULOTPEYETE TNV MPOOPACH OTLG
TAnpo@opieg Touv Aoyaptacpol oag ) tn SpopoAdynon plag MANPWUNAG amo Tov AoyapLacuo oag Pe tnv
adeld oag.

13.2 Oa AaBete evav kwdkd PIN yla tn QuUOLKN oag KApTa Kal ioTe uTeLOLVOL yLa TNV AcPaln
QULAAEN ToL €V AOYW KWHLKOV. AUTO onpaivel OTL, HETA TN ANYn Tou KwdikoL PIN oag, mpemnel va tov
aTMOPVNUOVEVCETE KAl VA KATACTPEWETE TNV ETILOTOAN OTNV oToila avaypagetal o Kwdikog PIN oag.
MNpémnel va Tnpeite mdvtote Tov Kwdikd PIN cag andppnTto. Agv TIPEMEL VA YVWOTOTIOLEITE TOV KWOLKO
PIN cag oe dAAa mpoowTa, CuPTEPLAQUBAVOUEVWY PIAWY, CUYYEVWY I TUXOV Epiopwy. Agv TipEMEL va
onUelwveTe ovBeva Tov KwoLko PIN cag. Aev mipemel va xpnotpormoleite Tov Kwdiko PIN cag av
KATIOLOG UTIopEL va 6el Toug apLBpolg o MANKTPoAoyeite. OPeileTe va CUUHOPPWVEDTE PE TIG
dladlkaocieg aopalelag mov oag KOLoToLoUHE KATd Kalpoug.

13.3 Av UTIOTITEVTEITE OTL KATIOLO AAAO TIPOCWTIO YVWPIZEL TA AvayvwPLOTLKA TOL AoyapLlacpou oag
OTLauTA ) N KapTa oag €xouv anoAeobei, KAamei, Ldlomotnbei | xpnotpomotndei xwpig €ykplon n
gxouv apafLactei Ye omolovonmoTte AANO TPOTIO, CLVIOTOUHE va aAAAEeTE TOV KwOIKO TipooBachq
0ag. MOALg dlariotwoeTe TNV anwAela, KAomn, 1dlomoinon 1 gn eYKEKPLUEVN XPNon TNG KAPTAG 1 TwV
avayvwpLoTIKWY TOL AoyapLacpov, TIPETEL VA ETILKOLVWVAOETE AUECWCE P To KEvTpo Emikolvwviag
Nehatwy. KaBe adikaloAdyntn KabuotEpnon EVNHEPWONG HaG UTIOPEL va ETINPEACEL OXL HOVO TNV
ao@dAela Tou AoyaplacpoL oag aAAd kat va 0dnynoet oto va BewpnOeite umevBuVOL yLa TUXOV {NMIES
0TO BaBuo Tov N ev Aoyw Kabuotepnon ogeileTal o HOAO N KATAPwpn apgeAELa. Av LTIOTITEVTELTE OTL
KATIOLO AAAO TIPOCWTIO €XEL ATIOKTACEL TIPOCHRACH ToV Aoyaplacpo oag, Ba TPETEL va ETILKOLVWVNOETE
PE TNV acTuvopia Kal va avapepeTe To cupBav. . Av exete Eexaoel Tov Kwdiko PIN oag, oL OXETIKES
TIANPOYOopieg avakTnong napatibevtal otov Aoyapltacpod oag. Eival onpavtiko va tnpeite ta otolxeia
TOU Aoyaplacpou oag anoppnTa Kat aceain Kabwg mapexouv pocacn otoug KwdikoLg PIN twyv
ELKOVIKWYV Kal TWV QUOLKWYV KApTWV 0ag.

13.4 Av €xoupe VUAOYOUG AOYOUG N UTIOVOLEG VA TILOTEVOUKE OTL AoPAAELA TNG KAPTAG I TOU
Aoyaplacpou oag f KAmola amnod Ta XapakTNPLoTIKA aoPaleiag Toug €xouv apaBLacTtei f OTL EXEL yivel
aBepLTN XpRon TnNg KAapTag r Tou AoyapLacpou oag, evoEXeTal va avacteilovpe N va meplopicovpe
AAAWG TIC duvatoTNTESG TNG KAPTAG N TOL Aoyaplacpol oag. EmumAgoy, evdoexetal va avacteilovpe
TNV KAPTa n/Kat Tov Aoyaplacpuod oag f va neplopiocovpe Pe onoltovdnmote AAAO TPOTIO TNG XProN TOUG
av €xoupe Bactpoug Adyoug va TiioteVoUpE OTL KATEXETE KATolov AAAo Aoyaptacpd NETELLER 1y Skrill
TIOUL €L TIapacxeOel ePAg n KAToLa amno TIG ETALPEIEG TOL OPiAOL pag €XeL xpnolyomolnBei yia
aBepLTEG CLVAAAQYEG, VOULUOTIOINON €000WYV AT MAPAVOHEG dPACTNPLOTNTES, XPNHATOOOTNON TNG
Tpopokpatiag fj dAAn eykAnuatikn SpactnpldéTnTd. Oa 0ag KOLVOTIOL)COUHE €K TWV TIPOTEPWY KABE
avaoToAN 1 EPLOPLOKO, KaBWG Kal Toug AOYOUG TNG €V AOYW avacTOANG I} TOU TIEPLOPLOUOU I), EPOCOV
auTo dev eival EPIKTO, AUECWG PETA TNV AVACTOA I TOV TIEPLOPLOUO EKTOG av auTto Ba £0eTe oe
Kivbuvo Ta eDAoya cupPEPOVTA acPaAeiag pag i av avtr) n Kowormoinon kpivetal napavoun. Oa
AQKUPWOOULUE TNV AvaoTOAN /KAl TOV TIEPLOPLOPO TO CUVTOPOTEPO SUVATOV EPOCOV TIAVCOULV TIAEOV Va
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vpioTavtatl oL Aoyol yla Tnv eV AOyw avacToAr r)/Kal ToV TEEPLOPLOUO.

13.5 Av rioteloupe OTL KAPTA i 0 Aoyaplacpog oag dlatpexet kivduvo danpagng andatng r ott
enanelAeital n ac@aield Toug, Ba eMkolvwvnooupe padi oag Pe Tov TaxUTEPO KAl ACPAANECTEPO
TPOTIO XPNOLUOTIOLWVTAG TA OTOLXELA ETIKOLVWVIAG TIOU PAG €XETE YVWOTOTOLNOEL YLd VA 0ag
EVNUEPWOOULHE OTL XpELA{OPAOTE TN CLVOPOPN CAG YA TNV AVTLPETWTILON AVTOL TOL KLvdLVOoU.

14. ANNATOPEYMENEX ZYNAAAATEZ

14,1. AnayopevEeTal QUOTNPA N ATOOTOAN 1 ARYN MANPWHWY WG avtaAAaypa yla tTnv wAnon n tn
dLaBeon: MPOIOVTWY KATVOU, CUVTAYOYPAPOVUHEVWY PAPHAKWY, VAPKWTLKWY OUCLWYV KAl CUVEPYWV
XPAONG VaPKWTLKWY, OTIAWV (0TIwG, EVOELKTIKA, paxaipla, epioTpopa, TupoBoAa OTIAA I} TIUPOUAXLKA),
ATOKWOIKOTIONTWY KAAWSLAKWYV Kal 0PLPOPLKWYV TNAEOTITIKWY KAVAALWY, TIOPVOYPAPLKOL UALKOV
Kat UVALKOU akatdAAnAov yia avnAikoug, UALKOU Ttou urtodavAidet tn Bia, To pioog Kal Tov patoLlopo N
Tov Bewpeital Aogpvo, TAVTOTATWY Kal adeLwy TIov ekdidovTal ano KPATIKES APXEG,
OLUTIEPLAQUBAVOUEVWY ATIOULIHACEWY ALTWY, ELOWYV VEWTEPLOPOL KABWG Kal TTAACTWYV TIPOLOVTWY
(mpotovTta-paipovdeg), un adelodoTNUEVWY f TMAPAVOUWY AAXEIWVY ] UTINPECLWY TUXEPWYV TTALXVLIOLWY
(oTWwg, EVOELKTLKA, N XPron Tapdvopwy OlKwWYV TUXEPWYV TIALXVLOLWY i N CUMPETOXNA 0€ avtolg),
adNAWTWVY PIAaVOpWTILKWYV LTINPECLWY, ELOWYV TIOL EVBappLVOULV ) SleLKOALVOLV TN dlegaywyn
TIAPAVOUWY dpacTNPLOTATWY, TIPOTIANPWHEVWY XPEWOTIKWY KAPTWYV I AAAWY KAPTWV anobnKeLPEVNG
a&iag mov dev cuvdEOVTAL HE CLUYKEKPLUEVO EUTIOPO Kat Sev poopidovTtal AmoKAELOTLKA yLa TNV ayopd
OULYKEKPLUEVWY TIPOTOVTWY N UTINPEGCLWY, TIPOLOVTWYV I LUTINPECLWYV eTte€epyaaiag f eiompagng
TIANPWHWYV TPITWYV, TOAVETIMES WV CLOTNHATWY EUTIOPLIKAG TIPOWBONONG, CUCTNHATWY TIWARCEWY
TUTIOL TIUPAWidag, cuoTnUATwy TOTIOL Ponzi, tpoypaupdTwy TOTOL Matrix ) AAAWV CLOTNUATWY
YPNYOPOU TIAOUTLOHOU I} EMEVOUTIKWY TPOYPAPUATWY LYNANG anddoong, ayabwyv Kat UTINPEGLWY TIOU
napaBLadouy Ta SIKALWHPATA TMIVEVPATIKAG LOloKTNoiag Tpitwy, matxvidiwy xwpic KwdLko/ pe
E0PAAPEVO KWOLKO, KABWG KAl yLa TNV MPayPaTonoinon MANPWHWY yLa XPOVOUEPLOTIKEG HLOBWOELG
kpatnoelg akvitwy (On and Off Plan). Alatnpoupe to dikaiwpa mpoodnKng, KATd Tn SLaKPLTIKAG Hag
EUVXEPELQ, KATNYOPLWV ATIAYOPEVPEVWV CLUVAAAAYWYV EITE OTOUC TTAPOVTES OPOLG XPNOoNG eite oe
omoladAmoTe MOALTIKA anodeK TG xpnong mouv dnuoctevetal otn dtadlktuakn Tomobeoia pag.

14,2. AtayopeveTaAl AUOTNPA N TIPAYHATOTIOINCN TIANPWHWY O€ PUOLKA ) VOULKA TIPOCWTIA TIOU
TIPOCPEPOLV TIAPAVOHEG UTINPECIEG TUXEPWYV TIALXVIOLWY OTIWG (EVOELKTIKA) TIapdvopa aBANTIKa
oTolxnuata, mawxvidia kagivo kat matxvidia mokep, KABWGS Kat N Anyn MANpwWHWY anoé Tetola
poowTa. AV TLOTEVOUKE OTL XPNOLUOTIOLELTE ) EXETE XPNOLUOTIOLNOEL TOV AoyapLacpuod oag yla r o€
OXEO0N U€ CLUVAAAQYEG TIAPAVOPWY TtaLXVIdLWY, EVOEXETAL va avaoTeIAOUE 1 va SLAKOYOUE TN
AeLToupyia Touv Aoyaplacpol oag avd doca oTLyur ) va apvnBoUupe TNV EKTEAEON ) TNV AVILOTPOYPN
plag cuvaAlayng. Autog o kataloyog dev eival 61e€odikog Kal vrtoxpeovoTe va dlacaliceTe OTL dev
XPNOLUOTIOLELTE TLC UTINPEGCIES PAC YLa CUVAAANAYEG OL OTIoiEG EVOEXOUEVWC BEWpPOLVTAL TIAPAVOUES
otn dikn oag dikatodooia.

14,3. Agv UTopEiTE va XPNOLUOTIOLEITE TIG LUTINPECIEG PAG AV OLAPEVETE OE OPLOPEVES XWPEG.
KataAoyog autwy Twv Xwpwv dlatibetal 0Tov LOTOTOTO Pag Kal EVNUEPWVETAL KATd dlaoTrata.
AuTOg 0 Katdhoyog dev eival 51e€0dLKOC Kal EVOEXETAL VA ATIOPAGLICOVIE, KATA TNV ATIOKAELOTLKN)
OLOKPLTLKN Pag EVXEPELQ, VA HLAKOWOUE I va TIEPLOPICOVKE OTOLASNTIOTE OTLYHN TNV TIapoxn Twv
UTINPECLWYV PAG 0€ AAAEG XWPEG XWPIg TipoeLldomoinon. Alatnpolpe To dikaiwpa va avacTteiAovpe N
va dlakoyoupe TN Aettoupyia Tou Aoyaplacpol cag omoLadnmoTe OTLYUr av TLoTeLove eVAOYa OTL
emBANAeTaL va To pAagoupe amno tn vopobeaoia yia tn CUPPOPPWOT) Pag PE TIG OLOTACELS TIoL eKOibEL
KATIoLa appodia KpaTikn apyrn n avayvwpLloPEVog PopEQG yid TNV POANYN TOU OLKOVOULKOU
€YKARUATOG.

14,4. AnayopeleTal auotnpda n xpnon tov Aoyapltacpol 6ag yla mapavopoug oKotoug OTwG,
evOELKTIKA, TN dldmpagn andtng Kat Tn voplpomnoinon ecd6dwv and napavopueg dpaoctnplotnieg. Oa
dlepeuvoupe kat Ba avagepoupe KABE OTOTITN HPACTNPELOTNTA OTNV APPOdLA SLWKTLKA apxn.
Awatnpolpe 10 Slkaiwpa va cag XPEWVOULHE KATA TNV ATOKAELOTLKN OLAKPLTLKI HAG EVXEPELA TA



€€o0a dlLaxeiplong movu epgpavidovtal oTnv evoTNTA «XPEWOELG» OTOV LOTOTOTO UaAg yLa KABe €peuva
Tov dle€dyoupe og oxeon Pe TNV ev AOyw LTotttn SpactnploTnTa. AlayopeveTaL N XprHon Tov
Aoyaplacpol oag He OKOTO TNV KATAxpnon, TNV EKMETAAAELON | TNV TIAPAKAUYN TWV TIEPLOPLOPWY
XPNong Tou eTRAAAEL £vAG EUTIOPOG I KATIOLOG TPITOG TMAPOXOG OTLG UTINPEGCIEG TIOL TIAPEXEL.

14.5. Mnopeite va anodexeote MANPWHESG HOVO YLa OPLOUEVEG KATNYOPLEG ETUXELPNHATLIKWY
0pacTNPLOTATWY KATOTILY EYKPIOEWGS PAG KAL KATA TNV AmMoKAELGTIKN OLAKPLTIKN PAG EVXEPELA. ITIG EV
AOYW ETIUXELPNUATIKES HpacTNPLOTNTEG MEPIAAUBAvVOVTAL, EVOEIKTLKA: OPACTNPLOTNTES
avTtaAAaKTNPiov cUVAAAAYHATOG 1 EPBACHATWY OTIWG, EVOELKTLKA, N avTAAAAyr VOULOUATWY Kal N
ayopd ToupLoTIKOU cUVAAAAyPaTog, N eiopagn dwpewv i MANPWHWY OTIOLACOATIOTE HOPYPNG TIPOG
@LAQVBPWTILKOUG 1) U KEPOOOKOTILKOUG OpYavLoHOoUG, OL ayopanwAnocieg UOLKWY ayabwy OTwG
TOAUTIPOL AiBoL Kal pETaAlla i meTpadla, N Tapoxr vtneectwy Jwvtavng dladlkTuakng yetadoong
(live streaming), n wAnon f 61aBgon oLVOTVELPATWOWY TIOTWY, CUUTIANPWHATWY SLATPOPNAS Kal
€VAANAKTIKWYV TIPOLOVTWY LYEilag, KaBwg Kal KABe AAAN Katnyopia emixelpnuatikng dpaoctnplotntag
Tou dnuooteleTal KATA KalpoLg o€ oToLadNTOTE TIOALTLKI ATOOEKTNC XPONG OTOV LOTOTOTO Jag. 2€
nepintwon au@LBoAiag wg mMpog To av n ETUXELPNUATLKI 0ag 6pacTnPLOTNTA EPTTTEL O
OTIOLadATIOTE Ao TIG TAPATAVW KATNYOPIES, TIPETEL VA ETUKOLVWVNOETE e To KEvipo Emkowvwyviag
MNeAatwy. Alatnpolpe To dikaiwpa MPooOnKNG, KATA TN AnMoKAELOTIKN SLAKPLTIKNA HaAG EVXEPELQ,
ETUXELPNUATIKWY dpacTnNPLOTATWY TIOL ATALTOUV EYKPLON, TIPOCHETOVTAG TIG €V AOYW KATNYOpPIES eiTe
OTOUG TIAPOVTEG OPOLG XPNONG £LTE O€ KATIOLA TIOALTIKE AMOdEKTAG Xpnong mou Ba dnuoacteleTal oTov
LoTOTOMO Hag.

14,6. Av ipoBeite ) emxelpnoeTE va ipoBeite oe onoladnmote cuvalAayn Katd napdapacn Twy
anayopeVOEWV TIOL TIEPLEXOVTAL OTNV Ttapovoa evotnta 14 i xwpig Tnv anapaitntn €ykplon cuppwva
pe TNV Mapdypago 14.5, diatnpoupe 1o dikaiwpa va: TPoBovE 0 QVTLOTPOYH TNG CUVAAAQyNG r)/Kat
og kKAeioLpo ) avacTtoAn Tou Aoyaplacpol oag r/kat og avagopd tTng cuvalAayng otnv appodia apyn
eMBOANG tou vopou. Emiong, dtatnpolpe 1o Sikaiwpa va anattioovye tnv KataBoAn anolnyiwong
amo €04¢, KaBwg Kal va oag xpewooupe ta €£oda dlaxeipLong mov eugavidovtal otnv evotnta
«XPEWOELC» OTOV LOTOTOTO UAG, EQYOCOV TIPOBOVIE OE OTOLASNTIOTE ATO TLG TIAPATIAVW EVEPYELEG.

14.7. Eivai dikr) oag euBovn kat Oxt 6ikr) pag va dtacPalidete OTL AMOCTEANETE TIANPWHEG TIPOG
AapBavete MANPWHEG and QUOLKA N VOULKA TIPOCWTA amoKAELOTIKA yLa TNV TIWANOoN ) TV Tapoxn
ayabwyv Kal UTINPECLWY TIOL PTIOPEL va apeEXETE N va AauBAveTe o€ CUPHOPPWON LE OTIOLOVCONTIOTE
LOXVOVTEG VOUOULG Kal KAavoVLoHOoUG. To YEYOVOG Kal HOVO OTL KATIOLO PUGOLKO I VOULKO TIPOCWTIO
dexeTal MANPWHESG HEOW TNG uTinpeaiag pag dev anoteAei €vOeLgn TnNG vouLpoOTNTAG TNG TIPOUNBELag
TWV ayabwv f TG Mapoxng Twy UTINPECLWY TOUG. X€ TepinmTwon agpLBoAiag 6cov agopd Tn
VOULUOTNTA Ylag TpopnBeLag f ayopdg, dev Ba mpeEmel va mpoPaivete otnv oAoKANpwon the
TIANPWHAG 0.

15. MPOXTAXIA TOY IAIQTIKOY AMOPPHTOY

15.1 MapexeTe pnTaA TN OLYKATABEOH 0AG yLd TNV TPOCRAOH PaAg OTLG TTANPOYOPLEG TIOL PAG TIAPEXETE,
KaBwg Kat yla tnv enegepyaocia kat Tn SLathpnon Toug TPOKELUEVOL VA 0AG TIAPEXOVHE UTINPECIEG
TANPWHNG. AuTA N ouvaiveon dev emnpeddel Ta avtioTolya dikalwpaTa Kat TG UTIOXPEWOELG Jag Tov
anoppeoLy anod tn vopobeaoia yla tTnv mpootacia Twyv dedopevwy. Mnopeite va avakalEoeTe TN
ouykatdbeor oag mpopaivovtag oto KAeiolpo Tou Aoyaplacpol oag. € TEPIMTWOon avakAnong tng
ouvaiveong oag KAt avtov Tov TPOTo, Ba dlakoyoue KABE Xprion Twv dedOoPEVWY 0ag yla TOV OKOTIO
avtd, woTooo, eVOEXETAL VA cuveEXiooupe va enefepyalopaote Ta dedopéva oag yla AAAoug oKotolg
OTAV CLUVTPEXOULV VOULHOL AGYOL, OTIWG N VOULKE LTIOXPEWON VA TNPOVHE apXeia cuvalAaywv.

15.2 H ene€epyaoia Twv dedopévwy oag SiEmetal ano tn SAwon yla TNV mpooTacid Tou ISlwTLKOU
amoppPNTOoL TNG €TAlpEiag pag, n omoia diatibeTal oTov LOTOTOTO Hag.

16. ANAXTOAH H KAEIZIMO TOY AOTAPIAXMOY A% KAl AKYPQXH THX KAPTAX A%
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16.1 Exete dikaiwpa va KAeiogTe omoladnmoTe oTLyur) ToV AOyaplacpo oag Kat, oTn CLVEXELD, va
katayyeihete tn peTagL pag ocupgwvia (kabwg kat to dikaiwpa xpnong tng Ynnpeoiag NETELLER)
KOLVOTIOLWVTAG TNV anogaor oag oto Kevtpo Emkolvwyviag MeAatwy pag. Av o AoyapLlacpog oag €xel
UTIOAOLTIO KATA TO KAgiowpo, Ba cag {ntnbei va mpofeite oe avaAnyn TOU UTIOAOLTIOU 0AG EVTOG
€0AOYOU XPOVIKOU SlacThpatog, Katd tn SldpkeLa Tou otoiov Ba €xeTe MPOoRaAch oTov Aoyaplacpuo
0QG AMOKAELOTLKA Kal JOVO yla TNV avaAnyn Tou uroAoinouv oag. Metd tn AREN Tou ev AOYW XPOVLKOU
dlaotnuatog dev Ba €xete duvatoTnTa MPOCRACNG OTOV AoyapLlacuo oag aAAd Ba pmopeite va
nipoBeite og avaAnyn Tou UTIOAOITIOU 0ag KATOTLY eTLKovwviag pe To Kevipo Emkowwviag MeAatwy
yla va {ntrnoete va AdBeTte TO LTIOAOLTIO 0AG PE OTIOLOV TPOTIO €ival eDAoya amodeKTOG amod eudg. Av
embupeite va €xete MPOGBACH OTO LOTOPLKO TWV CUVAANAYWY 0AC PETA TO KAEIGLO TOL AoyapLacpou
0ag, TIPETEL VA ETUKOLVWVNOETE Pe To KEvIpo Emkowvwyiac MeAatwy Kat va {nTAOETE TIG eV AOYW
TIANPOYOPLEG YyLa PLa XPOVIKNA TIEPiodo €EL ETWV ATO TNV NUEPOUNVia KAELGIPIATOG TOL AoyapLacpoL
0ag. QoTO00, CLVLOTOUWE va TiPOReiTe 0TNV AvAAnYn TOL LTIOAOLTIOV 0AG TO GUVTOUOTEPO duvaTov
Kabwg¢ ta xpnuata dev Ba cag anoPepouvv TOKOUG yLa 0G0 SLACTNUA TIAPAPEVOUY GTOV AOYapLaCHO
0ag.

16.2 Mmopeite va aKUPWOETE TNV KAPTA 0AG KOLVOTIOLWVTAG TV anogacr) oag oto KEvipo
Emikowvwyviag MeAatwy pag. Oa eiote vmevBuvoL yla KABe cuvaAAayr) IOV EXETE MPAYHATOTIOLNOEL N
Ta £€00a TIOL €X0ULV TPOKVYEL TIPLY ATIO TNV AKLPWON TNE KAPTAg oag. H akbpwon Tng Kaptag oag dev
OULVETIAYETAL AUTOPATA TO KAE(OLO TOL Aoyaplacpol cag apekTog (i) av yag dwoete evioAn va
TipoPolpe eniong oto KAgiolpo Tou Aoyaplacpol oag n (i) av mpoBaivete otnv ev Adyw akLpwWon
AOYW TPOTIOTOINONG TWYV TIAPOVTWY OPWV XPRoNG.

16.3 Alatnpolpe To dikaiwya va poBolE o€ KatayyeAia Twv MapovIwy 0pwv Xpnong Kat, eV
ouvexeia, oTnv akLPwWON TNG KAPTAG KAl 0TO KAEIGLWO TOL Aoyaplacpd oag Pe TPoNyoUHEVN OXETIKNA
kolvoroinon 0o (2) pnvwv. Av ipoBoupe o€ KAgioLpPo Tou Aoyaplacpol oag, Ba poBolye emiong
oTnv akVpwon KAbe KApTag Tov cuvdeeTal Pe Tov Aoyaplacpd oag. Otav n katayyehia opeiletal o
KATOLo CcLMBAvY, PAgN N TapdAeuyn Tov kablotd Toug Opoug Xpriong Un EQAPPOCTEOLS, AKLPOUG I
anoppLtEoug (ouuneptAayBavougevou Aoyw akupdTnTag r Tpomomnoinong tng vopobeaoiag),
dlatnpovpe to dikaiwpa va poBoupe oe kKatayyeAia Twv Opwv XpAong Kat oto KAEioLpo Tou
Aoyaplacpou oag he apeon Loyv.

16.4 Katd mapeKKALON TWV TPOAvVaPEPOUEVWY, UTIOPOUHE, KATA TN SLAKPLTLKN Pag ELXEPELQ, va
avaoteilovpe 1 va meplopicovye tnv mpoéoBacn otov Aoyaplacuod oag (OTwg, EVOELKTIKA, T dEopevon
TOU LTIOAOITIOV OTOV AoyapLacpo 0ag, TOV MEPLOPLOPO TNG LKavOTNTAG oag va dlevepyeite ouvalAayeg
oTov Aoyaplacpo odag, TNV avacTtoAn ) akOpwon TNG KApTAg 0ag [ TOV TEEPLOPLOPO TWV TPOTIWV
TANPWUNG 0ag), va poPolpe og dlaypagn f/Kal e anayopevon TG CUMPETOXNG 0aG O KATOLO ) OAd
TA MPOYPAPHATA TIAPOXWY Hag (OTwG, EVOELKTIKA, Ta Tpoypdupata emippdBeuong Kat Tig
TIPOWONTIKEG EVEPYELEG PAG) N 0€ KAEIOLPO TOL AoyapLacpol oag, OTIOLadATIOTE OTLYUNA KAl XWPLg
nipoeldotmoinon, og omnoladnmote anod TI¢ akOAOVBEG MEPIMTWOELG:

16.4.1 av €xeTe mMapapLACcEL OTIOLOVONTIOTE AMO TOUG TAPOVTEG OPOUC XPNOoNG.

16.4.2 av €xoupe BACLUOLS AOYOULC VA TILOTEVOLHE OTL O AOYAPLACHOG 0ag EXEL XpNOLoTolNOel xwpig
TNV €YKPLON 0ag ) 0TO TAALCLO PYLag PN EYKEKPLUEVNG N UN cuviBoug GuVaAAaynG 1 KN EYKEKPLUEVNG N
Un oLVABOUG TLOTWTLKAG KAPTAG N TpATME]IKOL AoyaplacpoL (6Twg, eVOEIKTIKA, N ARYn OXETIKAG
YVWOTOTIOINONG amno Tnv Tpdneda oag r Tov €K6OTN TNG TOTWTLIKNAG KAPTAG 0ag),

16.4.3 av €xoupe BACLUOLG AOYOUG Va TILOTEVOLHE OTL 0 AOYapLACHOG 0ag €XEL XPNOLUOTIOLNOEL OTO
mAaiolo pla anayopeupevng cuvalAayng cuPPWVa Pe Ta opL{opeva otnv evotnta 14,

16.4.4 av, omtoLadnmoTe oTLyHn, SLAMIOTWOOUUE OTL OL TANPOYPOPIEG TIOV PAG EXETE TTAPACKEL €ival
Yevdeig, avakplBeig, eAALTEG N TapamAavNTLKEG TIANPOYOPLES ) OTL dev eioTE VOULPA
€€ouoLodoTNUEVOL VA XPNOLUOTIOLELTE TO OVOUATEMWVLHO, TA OTOLXELa TPpAMELKOL Aoyaplacpol i
TUOTWTLKNG KAPTAG TIOU PAG EXETE YVWOTOTIOLNOEL.
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16.4.5 av KAVETE KATAXPNOTLKN Xpron tTng dtadikaciag akupwong N aviloTpoYrg XPEWONG TIou
TapexeL N tpamneda r o ekdOTNG TNG TUOTWTIKAG KAPTAG 0ag 1N Kabe AAAN Tpdgn avakAnong €ykpLong,
avTLoTPOPNG N akPWONG PLag TPOCOHNAKNG XPNHATWY PHETA AT TIPONYOVUEVN EYKPLON PLAG TIANPWHNAG
N avaAnyng avtwy TwV Xpnuatwy,

16.4.6 TNV TIiOTWON NAEKTPOVLKOU XPHHATOC OTOV AoyapLacpo oag, TO omoio givat poiov andatng,

16.4.7 av apvnBeite va CLVEPYAOTELTE O€ LA £PELVA I VA TIAPACXETE EMAPKELG TIANPOYPOpPiE]
Tavtomnoinong r acpaleiag N €yypaga anodelkTika oToLxeia mpog enainbevon otav oag ¢ntndouy,

16.4.8 TnV Mpaypatomnoinon cuvaAAaywy oL omoieg eivat avo va BewpnBouv PoKataBoAeg oE
peTpPNTA n dltevukoAuvon pokataBoAwy o€ HETPNTA,

16.4.9 av TLoTEVOLYE OTL O AoyapLacpog N N KAPTA 0ag €XeL XpNoLomoLnBel N elkaleTal OTL EXEL
xpnotgomolnBei ) evdéexetal va xpnotyototnOei yia tn didnpagn anatng f oOLKOVOULKOU EYKANUATOC N
AAAN Ttapdvopn dpactnplotnTa yia tn dSteukdAuvon dpacTNPLOTATWY AvToL Tou idoug,

16.4.10 pn kataBoArn apvnTKwy LToAoinwy cuPPwva pe tnv evotnta 10.3. Twy mapoviwy Opwv
Xpnong,

16.4.11. av TLoTELOLHE OTL O AOYAPLACHOG 0ag, EiTe ival evepyoq eite adpavng, f oL mMpagelg oag pag
€EKOETOLV O€ KivOUVO aoPAAELag, TWOTWTIKO Kivduvo, Kivduvo andtng, ETLXELPNPATIKO Kivouvo )
Kivbuvo pnung,

16.4.12 dgv umopoLpE TIAEOV VA SLEKTIEPALWOOVHE TIG GUVAAANAYEG 0AG YLa OTIOLOVONTIOTE VOULKO AOYO
N A6yo ao@pdAelag ) AOyw eVEPYELWY TPITWV PEPWY,

16.4.13 av eMEABEL KATIOLO YEYOVOG, IPAEN ) TIAPAAELYN TIOL KABLOTA TOUG TIAPOVTEG OPOLS XPNONG KN
EPUPHPOCTEOLG, AKLPOUG N amoppLtTéous (cupmeptAapBavopévou Adyw akupoTnNTAg fj TPOTIOTIOINONG
NG vopoBeaiag) i

16.4.14 yLa AOYOUG CUPHOPYPWON PE EPEVVEG I ATAYOPEVCELG OXETLKA LE TN VOULUOTIOINON £000WV
ano napdvopeg SpacTnPLOTNTEG Kal TN XpnUatodotnon tng Tpopokpatiag mov de€dyouy n ekdidouv
KPATLKEG APXES, POPELC I UTINPEGILEG.

16.5 ©@a 0ag KOLVOTIOL)OOUHE €K TWV TIPOTEPWY PECW NAEKTPOVIKOU Taxudpopeiov kABe avaotoAn i
TIEPLOPLOKO, KABWG KAl TOUG AOYOUG TNG €V AOYW AVAGTOANG I TOU TIEPLOPLOHOU 1), EPOCOV AUTO deV
elval EQLKTO, AQUECWG PETA TNV AVACTOAN I} TOV TIEPLOPLOUO EKTOG av avto Ba €6eTe og Kivduvo Ta
€VAoOYa CLUPEPOVTA AcPaAeiag Pag r av auvtr n Kowvotoinon Kpivetat mapdavoun. Oa akupwaooupE TNV
avaoToAn f/Kat Tov MePLOPLOPO TO CLUVTOPOTEPO duvatdv EQOCOV TTAVCOLY TIAEOV VA LPioTAVTAL OL
AOyoL yLa TNV eV AOyw avaoToAr f/Kal ToV TEEPLOPLOYO.

16.6 Y& epimTwon B€TIKOVD LTIOAOITIOL GTOV Aoyaplacud cag KAatd To KAEIGLWO Tov Aoyaplacpou yia
otmolovonmote AOYo, auTo TO LTIOAOLTIO Ba 0AG ETULOTPAPEL PE OTIOLOV TPOTIO Pag {ntnoete (Ueiov KABe
KavovLKd TipoBAETOHEVN ETLRAPLVON) EPOOOV TO €V AOYW UTIOAOLTIO HEV UTIOKELTAL OE TUXOV
TiepLOpLOPOUG.

16.7 ZHMANTIKH ZHMEIQZH: Adyw Tng epappooteou dikaiov, evOEXOUEVWG va PNV Pnopeite va
amatTroeTe TNV ETLOTPOPI OTIOLOLONTIOTE UTIOAOITIOU PETA TNV MAPEAELON €L ETWV ATIO TO KAEiOLUO
Tou Aoyaplacpol oag Skrill. ZuviotoLpe va SlekdIKNOETE OTIOLOONTIOTE LTIOAOLTIO OTOV Aoyaplacpud cag
TO CUVTOPOTEPO duvaTod PETA TO KAEIOLPO TOL AoyapLacpoL oag.

16.8 Av €vag Aoyaplacpog €xet kAeioel yla omolovénmote Aoyo, dev Ba gival duvatni n
Tpaydatomoinon mepaltepw ouvaillaywy (TTAnV TnG EMLOTPOPNG TOU UTIOAOLTIOU 0TOV Aoyaplaopd oag
oOPPWVA PJE TOUG TIAPOVTES OPOUG XPNONG). € MepimTwon xpewong e€66wv otov Aoyaplacpo oag f



TPAYUATOTOINONG cLVAAAQYWV HEGW TOL AoyapLacpoL oag TpLy and to KAeiolo, Ba eiote
UTIOXPEWMEVOL VA PaG KATABAAETE AUTA TA OOA POALG oag ¢nTnBei, avegapTnTa amo 1o KAEIOLUO TOU
Aoyaplacpou oag. Ta é€o0da mouv cuvdEovtal pe Tnv Kabnueptvn dtaxeipton adpavwy Aoyaplacpwy, a
ouvexidouv va xpewvovTal Kal HeTA To KAgiolpo Tou Aoyaplacpol cag. H mapovca didatagn 6a
Tapapeivel og 1oL Kal JeTA TNV KatayyeAia tng geTagy pag oxéong.

16.9 MANV avTBETWY dlaTAgEWV TWV MAPOVTIWY OPWV XPNONG, OE TIEPITITWON KAELGIHATOC TOL
AoyaplacpoUl oag, oL MapovIEG OpoL xpriong Ba mavcouy va LoxLouv Kat dev Ba Bewpeiote TAEOV
MéeAog. Av eTubupeite va yivete Kat aAL MeAog, Ba TpETEL va KAVETE VEA EYYPAP KAL VA avoigeTe
VEO Aoyaplacpo.

EFTYHXEIZ, YIMTOXPEQXEIZ KAI ATTOMNOIHXH EYOYNQN

17.1 Awatnpoupe To dikaiwpa emKLPwWOong Kat eENainBevong KABe TTANPoYopiag mov Pag MAPEXETE O
ox€on Pe TPiTOoLG OToLadNTIOTE OTLYUN.

17.2 Me tnv eTpLAAEN TWV TEEPLOPLOPWY TNG EVOTNTAG 6, Ba kataBaAlAovpe eDAOYEG TIPOOTIABELEG va
dlao@alicovpe OTL KABE XpPEWON KaL TILOTWAN TOu AoyapLacpoL oag SLEKTEPALWVETAL O EVBETO
Xpovo. Qotdo0, SLdPopol TapAyovTEG, KATIOLOL amd TOUG OToioug HEV LTIOKELVTAL OTOV EAEYXO Hag, Ba
ennpedfouv Tov Xpovo oAokAnpwong tng dadikaciag. MNa napddetypa, av n KAPTA 0ag cCLVOEETAL e
Tov Aoyaplacpod oag, evOEXETAL va PNV UTOPELTE va XPNOLHOTIOLNOETE TNV KAPTA 604G OE TIEPITITWON
duoheltoupyiag tng unnpecoiag NETELLER. Emiong, n xpriong tng KApTag oag pmnopei va pnv givat
EPLKTNA OTAV PAyPATOTIOLOLVTAL EpYAcieg ouvtnpnong tng Yrnpeoia NETELLER. Aev mpoBaivoupe oe
kapia dnAwon kat dev mapexovpe Kapia eyyonon 6cov apopd tn cuvexr, adtdAelrTn i aoPaln
npooBaon otnv utinpeoia NETELLER, n omoia pmnopei va emnpeddetal ano napayovieg mov dev
UTIOKELVTAL OTOV EAEYXO HAG N UTIOPEL VA LTIOKELTAL O€ TIEPLOOIKOUG EAEYXOUG, ETILOKEVEG,
avaBadpuioelg, dLakomeEG peLPATOC I EPYACIEC oLVTHPNONG.

17.3 Oswpwvtag dedopévo OTL TIpLY aATO TO AVOLyHa TOU Aoyaplacpol oag XETE EAEYEEL OTL TO
avolypa kat n dtatpnon tou Aoyaplacpou oag dev mapapLlddel kavevav Voo i Kavoviopo otn xwpea
dlapovng oag Kat otn oXeTikn dikatodooia. Eyyvaote 0tL n Xprnon tng vninpeociag¢ NETELLER &gv
napaBLadete Kavevav Voo N Kavoviopo Kat OTL CUPPWVEITE va KataBAAAETe OtV €TALPELa PAG, OTLG
oLVOEDEPEVEG, OTIG UNTPLKEG KAL TIC BUYATPLKEG HAG ETALPEIEG, OTOLG AVTLTIPOCWTIOVS KAl TOUG
uTEPYOAABOULG Hag, TO OO KABE anaitnong, anwielag, {nuiag, damavng Kat LTIOXPEWONG TIOU
vpiotatal f eTPapuvel TNV eTalpeia pag, TLG cuVOEDEPEVEG, TIG UNTPLKEG KAl TG BUYATPLKES Pag
eTalpeieg, KABWGE Kal TOUG AVTIPOCWTIOUG ) TOLG LTIEPYOAdBOLG pag e€altiag TNG Xxprnong Tng
vninpeoiag NETELLER katd mapdpaocn omoLoudnmoTe VOUOU i Kavoviopov. H mapovoa diatagn 6a
Tapapeivel og oL Kat JETA TNV KatayyeAia tng getagv pyag oxeong.

17.4 Aev avahapBdvoupe kapia evbLvn Kat dev apexouve Kapia pntr eyyonon ovTe TpoPaivoupe oe
pntn dnAwon 6cov agopd tnv unnpecia NETELLER ANV Twv opt{OPEVWY GTOUG TIAPOVIEG OPOUG
Xpnong Kat dta Touv MapovVToG AMoToLOVPACTE PNTA KABe gvBLVN 1 dnAwon BAaceL vOpouL
KAVOVLOTLKNG pUBULONG OTWG, EVOEIKTLKA, OTIOLWVOATIOTE €YYLUHOEWY I SNAWOEWYV WS TPOC TNV
KATaAANAOTNTA TNG UTINPEGCLAG VLA CUYKEKPLPEVO OKOTIO PE £€AipeOn TIG TIEPLMTWOELG OTLG OTIOIEG
OUVETIAYETAL OLWTINEN N KATA vOuo gubuvn n omoia dev emidexetal ap@lopnTnong Bacet tng
Loxbouvoag vopobeaiag.

17.5 e mepimtwon pn eYKEKPLUEVNG I} ECPAAPEVNG TIANPWUNG TIou opeileTal o SIKO pag opaApa, Ha
Tipofaivoupe o€ ETLOTPOPN TNG TANPWHNG, KABWG KAl TWV OXETIKWYV ETILRAPUVOEWYV TIOU EXOLV
agatpeBei To cuvtopoTEPO duvatov. AuTto dev Ba LoYVEL:

17.5.1 0tav n yn eykekplpevn mAnpwpn ogeiletal oe dikr ocag aduvapia mpootaciag Twv
avayvwpLloTIKWY TOL AoyapLlacpou oag cOUPWVa PJe TNV evotnta 13 Twv mapovIwy Opwyv Xpnong,
ondTe Ba MAPAUEVETE LTIOXPEOL YLd TIC TPWTEG 35 Aipeg AyyAiag (1 TO LOGTIOC0 AUTWYV OTO VOULOUA
TOU AoyapLacpoL oag), EKTOG av LoxVouv Ta optlopeva oto €daplo 17.5.3,



17.5.2 av mapaAeipeTe va pag EVNUEPWOETE TO CUVTOUOTEPO duvaTtov yla TNV anwAeLa Tov KwdLKoL
TipOoBAoNC oag ) KAToLo AAAO YEYOVOG TO oToio eVAoya Ba propovoe ELAOYWG va UTIOTEDEL OTL BETEL
o€ kivduvo tnv acpdiela Touv Aoyaplacpol oag amnod TOTE TIOL AVTIANPONKATE TO €V AOYW YEYOVOG,
OTIOTE Ba TIAPAPEVETE LTIOXPEOL YLa KABE TipokANnBeioa {nuia HEXPL TV EVNUEPWON HAG.

17.5.3 av n ocuvaAAayr) 6ev Tav eyKeKPLUEVN aAAA €XETE evepynoel pe 60Ao ) B€oate o€ Kivduvo Tnv
ac@dAeLa Tou Aoyaplacpou oag amno npobeon N katdgwpn apeAeLa, onote Ba (0T AMOKAELOTIKA
uTOXPEOL yla To cLVOAO NG ¢nuiag,

17.5.4. av mapaleipeTe va ap@loBnTnoeTe TNV TANPWUN KAL VA HAG EVNHEPWOETE OXETIKA UE TNV [N
EYKEKPLUEVN ) E0PAAPEVN cuvaAlayn evTog 13 pnvwv ano Tnv NUEPOUNVia tng cuvaliayng.

17.6. Av dev exete evepynoel ge 60Ao, To edalo 17.5.1 bev Ba LoxLEL yLa GuVAAAAYEG TIOV
T(PAYHATOTIOLOVVTAL HETA TNV EVAUEPWON Hag CUPPWVA PE TNV TTapaypago 13.3 kat mapaleipape va
0aG¢ TIAPACYXOLHE Ta KATAAANAA HECA KOLVOTIOINONG 1 ELHACTE UTIOXPEWHEVOL VA XPNOLUOTIOL|COUHE
avoTnead PETPA EAEYXOL TNG TALTOTNTAG TOL eAATN aAAd Sev To PAgaye, OTMOTE Ba TAPAPEVOUHE
LTIOXPEOL Kat Ba TPoPaivoue 0TV ETILOTPOPN KABE N EYKEKPLUEVNG GUVAAAAYNG TO CUVTOUOTEPO
duvatov.

17.7. Mg Tnv eTLPOAAEN TWV AVWTEPW, OPEINETE va EAEYXETE TO LOTOPLKO CUVAAAQYWY TOL
Aoyaplacpol oag o€ TAKTIKNA Kal ouvh BAcn Kal va ETLKOLVWVEITE AUECWE PE TO KEVTPO
Emukolvwviag MNeAatwy o€ MePIMTWGON TUXOV ATOPLWY ] AVNOUXLWV.

17.8. & mepinmTwon TUXOV ECPAAUEVWY TIANPWHWY 1 TIANPWHWYV TIOU £XOUV ATIOCOTAAEL OE ECPAANUEVN
dlevBuvon, Ba kataBaAAovpe KABe eVAoyn TpooTAdELd va 0ag CLVOPAPOVE OTOV EVTOTILOHO Kal TNV
avakTnon Twv v Adyw TANPWHWV.

17.9. Me tnv eTupLAAEN TwWV avwTEPw, dev Ba vmexovpe Kapia evduvn yla Tnv SLakoTt ) avemdpkela
TWV LTINPECLWY Pag 1 TN SLAKOTIA ) AVETIAPKELA TWV UTINPECLWY dLAPECOAABNTWY OTLG OTIOIEG
BaolZOpaoTE yla TNV EKTANPWON TWV UTIOXPEWOEWY HAG TIOU ATOPPEOLY ATIO TO TIAPOV, UTLO TV
nipoUmoBeon OTL N ev AOyw Olakomn ) avendpkela opelAeTal o€ acuvnOeLg Kal anpOBAETTES
OULVONKEG TIEPAV TOU €VAOYOUL EAEYXOL HAG I TOL EAEYXOU TOL eMNpPealopuevou dlapecolaBnTh.

17.10. Agv Ba vmEXoLE Kapia evBLUVN yLa TUXOV EPUEDEG I TIAPETIOPEVES {NMIEG OTIWG, EVOEIKTIKA,
dLapuyn KePdWYV, aMWAELA ETILXELPNPATIKWY EVKALPLWY KAl anwAegLla enung. Aev 6a umexovue Kapia
€VB0VN yLa TLXOV {NUIEC TIOL TIPOKUTITOULY ATIO TN CUUHOPPWON HAG PE VOULKEG KAl KAVOVLIOTLKEG
amalTAoeLg.

17.11. Kapia diatagn otoug mapovieg 0poug xprong dev Ba cuvemayetal TOV AnMoKAELOPO evBLUVNG OE
niepintwon Bavdtou ) cwpatikng BAABNS Aoyw apéletag i andtng rp 66Aov ) evBuvn BAoesl vouou N
omoia dev Pmopei va anokAeLoTeL 1 va Tpomomnotnbei pe cuppwvia peTagy Twv cUPBAANOPEVWYV.

17.12. Aev Ba eipaote ueOULVOL yLA TOV LTIOAOYLOWO 1) TNV KATABOAR TUXOV YOPWYV, SacPwWV N AAAWY
EMRAPLVVOEWY IOV TIPOKUTITOULV ATIO TN XPNHON TOL AoyapLacpol 1 TWV LTINPEGLWY TIOU TIApPEXOVTAL
OTOUG TIAPOVTEC OPOLG XPNONG.

17.13. ETuotpo®r XpnuaTtwy. Zugpwveite va pag dtacpalileTe, va Yag ETULOTPEPETE 1 va
anodnNUIWVETE, KaBwg Kal va anaAAdooETE TNV €TALPELA PaAG KAL TIG LUTIOAOLTIEG €TALPEIEC TOV OPiAov
pag and Kabe evBLVN EvavTl OTOLWVONTOTE AELWOEWY, analthoswy, e€0dwv f damnavwy
(ovpmephapBavopEvwy SIKACTIKWY damavwy, TPOOoTIHWY 1 XPNHUATLKWY TIOLVWY) TIOL CUVETIAYOVTAL f
T(POKUTITOUV ATO TUXOV apaBiaon Twy MapPOVIWY OpwV XPrHong, amo €0dg f TOLG AVTLIIPOCWTIOUS 0ag,
OTIOLOULONTIOTE LOXVOVTOG VOLOU I KavovLiopoU r)/Kat Thn xpnon Twy vrnpectwy. H mapovoa didatagn Ba
Tapapeivel og 1oL Kal JETA TNV KatayyeAia tng geTagl pag oxéong.

17.14. Me tnv eTu@LAAgN Twyv avwtepw, dev Ba vmexovpe Kapia evbuvn yla tn dlakor r avendpKkela
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TWV LTINPECLWY Hag 1 Tn SLAKOTIA I AVETIAPKELA TWV LTINPECLWY dLAPECOAABNTWY OTLG OTIOLEG
BaolZOpaoTeE yla TNV EKTANPWON TWV UTIOXPEWOEWYV HAG TIOL ATIOPPEOLV ATIO TO TIAPOV, UTIO TV
TipoimoBeon OTL N ev Adyw dlakotn r) avemdpKela opeileTal o€ acuvnBeLg Kal anpoOBAETTEG
OULVONKEG TIEPAV TOU €VAOYOUL EAEYXOUL HAG I TOL EAEYXOU TOL eMNPealOpuevoL dlapgecolaBnTh.

17.15. H umoxp€won pag cLPPWVA PE TOUG TIAPOVTEG OPOLG XPNONG TeEpLopideTAL OTNV TTAPOXN
Aoyaplacpwy NAEKTPOVIKOU XPAHATOG, TNG KAPTAG KAl OXETLKWY LUTINPECLWY TMANPWHNG Kat dev
nipoBaivoupe og kapia dnAwon n emBeBaiwon wg MPOG TNV TOLOTNTA, TNV ACPAAELA 1) TN VOULUOTNTA
OTIOLWVONTIOTE ayabwV 1 LTINPECLWYV TTAPEXEL KAToLog TeAdTng 1 dtapecoAapntnig tng NETELLER.

17.16. EmiBeBatwvoupe 011 n Paysafe Group Plc diatnpei 6Aa ta dikatwpata, Toug TiTAOLG Kat Ta
OULUPEPOVTA ETIL OAWV TWV EUTIOPLKWY CNUATWY, EUTIOPLKWYV ETIWVUHLWY, AOYOTUTIWY, OXEOLACHOU TWV
LOTOOEAIOWY, KELPEVWY, TIEPLEXOUEVWV KAL YPAPLKWY Kal AAAWY SIKALWPATWY TIVEUHATLKAG
1dlokTnoiag mouv xpnotponolovpe og oxeon pe tnv Ynnpeoia NETELLER kal anayopevetal kabe xpnon,
avamnapaywyn, Tpomomnoinon r dtavopn Twy v AOyw EUTIOPLKWY CNUATWY, EUTIOPLKWY ETIWVUHLWY,
AoyoTtunwy, oxedLaopol LoTOoEAIOWY, KELHEVWY, TIEEPLEXOUEVWY, YPAPLIKWY I AAAWYV diKalwpaTwy
TIVELPATLKAG LdloKTNoiag.

18. AIAAIKAZIA YTTOBOAHX KATAITEAIQN

18.1 Zag napanepmnovpe otn dtadikacia katayyeALWV Pag Tov avagepeTat otnyv evotnta 2.5 twy
TIaPOVIWY OpwV Xpnong yta omoladnmote katayyeAia r dtapwvia evoExeTal va EXETE OXETIKA [IE TOV
Aoyaplaocpo oag. KaBe katayyeAia oxeTIKA e TNV €TALPELN PAG 1 TLC UTINPECIES TIOVL TIAPEXOUVE
TIPETIEL VA ATIELOVVETAL O€ TIPWTN PAon oTo Kevipo Emkowvwviag Melatwy. Evtog 48 wpwv anod tn
ANwn tTng KatayyeAiag oag Ba oag anooteAAovPE TaXLOPOULKA I HEGW NAEKTPOVIKOU Tayxudpopeiov
BeBaiwon mapaAafng tng katayyeAiag cupwva pe tn dtadikacia diaxeipiong katayyeAlwy pag. Eva
avtiypago tng MoAttikng KatayyeAlwy pag eivat dLabeotpo oTov LoTOTOTO Jag.

18.2 Oa kataBalAovpe KABe duvatn poomdbela va oag MapEeXOLPE Pla andvtnon r Abon oe oxeon Ue
TNV KatayyeAia oag evtog Twy XpOoVIKWwY TAALeiwy mou kabopidovtat ano tov Kavovioud Ynnpeotwy
MNMAnpwpwy tou 2017. Av auTo bev eivat EPLKTO AOyw ampOBAETTWY TIEPLOTACEWV I} EAAELYPNG
TIANPOYopLWY, Ba emkoLVwvroove pali oag.

18.3. Av n katayyeAia oag 6ev emAuBel KATA TPOTIO TIOL VA OAG LKAVOTIOLEL, PTtopeite va
ETLKOLVWVNOETE Pe TNV YTinpeoia touv AtapecoAaBntn yla O€pata XpnUaTtomoTWTIKWY YTINPECSLWY
otn dlevBuvon Financial Ombudsman Service, Exchange Tower, London, E14 9SR, United Kingdom.

19. TENIKEZ AIATA=EIX

19.1 N TNV EKTMANPWON TWV UTIOXPEWOEWV HAG, EVOEXETAL VA TIPOCPUYOVE OTLG UTINPECIEG HLAG N
TIEPLOCOTEPWY OUVOEDSEPEVWY, UNTPLKWY KAl BUYATPLIKWY ETALPELWY PAC, AVTLTIPOCWTIWY ) EPYORABWY

Hag.

19.2 OL mapovTeg Opol Xprong Ba dtemovtal anod 1o dikalo tng AyyAiag kat tng OvaAiag. Tuxov
dLaPopPES TIOL TIPOKUTITOUV OTO TIAAICLO TWV TIAPOVTWYV OpWV XPNONG I OE OXEON UE auToug Ba
UTIOKELVTAL OTNV appodlotnTa Twv dikaotnpiwyv tng AyyAiag.

19.3 Evéexetal va oag anooTEAAOUIE AVAKOLVWOELG Kal KolvoTotnoelg otn 61e0Buvon NAEKTPOVIKOV
Taxvdpopeiov Tov pag yvwotonotfoate otn didpkela tng dladikaciag eyypaeng (i oe omola
dlevBuvon pag yvwotoroleite yetayeveéotepa). OAEG OL AVAKOLVWOELG KAL OL KOLVOTIOLFOELG TIOU
arnooTtéAAovTal amno onoLovonmoTe CUUBAANOPEVO BACEL TWV SLATAEEWY TWV TAPOVTWY OPWV XPHONG
HE NAEKTPOVLKO Taxudpopeiov Bewpeital O0TL mapakapBavovtal TV NHEPA ATIOCTOANG TOU
NAEKTPOVIKOU PNVOPATOG, EKTOC av 0 anmooToAEag AdBeL NAeKTPOVLKN €ldotoinon OTL TO Yrvupa dev
exeL mapadobei. Emiong, 600ov agopd avakolvwoeLg Kal KOLVOTIOLROELG Tou anooTteAAovTal
Taxudpopikd, Bewpeital 6T apakapBdvovtal déka (10) epydoiyeg NUEPES PETA TNV NUEPOUNVia


https://www.neteller.com/en/support
https://www.neteller.com/en/policies-terms/complaints/

ATIOCTOANG.

19.4 OL TapOVTEG OPOL XPHONG LTIOKELVTAL O TpoToToinon, HeTaBoAn i dlaypagn epocov anatteitat
amno Tnv woxvovoa VOUoBEeCia ) TOUG KAavovIoHOUG N avTiKELVTAL 0€ auToUg, XwpPIg va emnpeadetal n
EYKLPOTNTA I N EKTEAECTOTNTA TWV LTIOAOLTIWY OPWV XPHONG.

19.5 OL MapovTEG OPOL XPNONG Kal Ol TIOALTIKEG TIOL AvVAPEPOVTAL OTNV Tapaypao 2.5 anoteAovv
O0AOKANpPN TN YETAEL pag cuppwyvia ocov apopd Tnv Yrnpeoia NETELLER kat akupwvouv kat
avTikadloTolyv KaBe ponyoLUEVN cupPwvia. Xe mepintwon avakoAouvbiag petagv Tng mapovoag
€kdooNGg TWV OpwV XpPRong Kat tng ekdoong mov dlatibetat oTov LOTOTOMO pag, Ba vrepLoXVeL N
ekboon mov dlatibetat otov LoTOTOTIO.

19.6 KaBe kabuotepnon n mapaAewyn aoknong r eMBOANG KATOLOU SIKALWHATOG TIOU ATIOPPEEL ATO
TOUG TIAPOVTEG OPOULG XPNong dev Ba cuvLoTA amoToinon Tov €V AOYw dLKALWPATOC OVTE PTIOPEL va
eunodioel TNV Aoknon ) TNV €MLBOAN TOL €V AOYW SLIKALWPATOC avd Tdoa ) onoladnmoTE OTLYHN OTO
HEANOV.

19.7 Ta dikatwpata kat ta dtabeaotpa peoa emavopbwong Suvdapel Twy TIAPOVTWY OpwV Xpnong eivat
OWPELTLKA Kal TULTTAEOV KABE AAAOL Sikalwpatog N dlabEatpou pEoou enavopbwong Baocet dikaiov.

19.8 AntayopeveTal n getapifaon, n aviikatdotacn, N eEkxwpenon, n avabeon n n vravadeon Twv
OLKALWHPATWY, TWV KABNKOVTWY I TWV UTIOXPEWOEWY 0aG TIOL ATIOPPEOLV amod Toug Tapovteg Opoug
Xpnong. Alatnpolpe To dikaiwpa peTaBifacng Kat EKXwPNnong Twy IapovIwy Opwyv Xprnong Kat
OLUPWVEITE OTL PTIOPOUE VA EKXWPOULKE omoladnmoTte dikatwpata r va aviikadlotooye
OTIOLAONTIOTE LTIOXPEWON ATIOPPEEL ATIO TO TAPOV OE [La Ao TIG ETALPEIEG TOL OPiAOL pag XwpPig va
anatteite n €K VEou ouvaiveong oag.

19.9 Kapia didtagn otoug mapovteg 0poug xpnong dev dnulovpyei oxeon ocuvepyaoiag petagL pag
o0TE KaBLOTA OTIOLWVONTIOTE ATIO EPAC AVTLTIPOCOWTIO TOU £TEPOUL GUUPBAAANOUEVOUL YA OTIOLOVONTIOTE
okomo. Aev eiote e€ovolodoTnuevol va SEOPEVETE, va CUVATITETE CLUUPBACELG GTO OVOUA PaG f va Pag
dnulovpyeiTAl UTIOXPEWOELG E OTIOLOVONTIOTE TPOTIO KAL YL OTIOLOVONTIOTE OKOTIO.

19.10 Z€ mepinmTwWon TOL OTIOLOOATIOTE PHEPOCG TWV TIAPOVTWY OPWV XPNOoNG KpiveTal pn eKTEAEDTO,
avtd dev Ba emnpedlel KATd Ta AoLTd Toug TAPOVTES OPOLE XPHOoNG, OL oTtoioL Ba tapapEvouy og

AN PN LOXL KAl EQApUoyr).

19.11 Xe mepinTwon mouv oL TapovTEG 6poL xprong eival Stabeoipol oe YAwaooa dLagopeTIkn ano tnv
AyyALKD, OAeG oL ekOOOELG eival vouLKa deopeuTIKEG. Edv uTtapxeL omoladnmote acuvemeLd HETAEL TNG
ayyAkng ekdoong kat plag petappacpevng ekdoong, Ba umeploxLet N ayyAlkn €kdoon.

20. YNOXTHPI=H NETELLER

20.1 To Kevipo Emikowvwviac MeAatwy pag Aettoupyei 0Ao to 24wpo, 7 nuepes tnv eBdopdda. Ta
oTolxeia emikolvwyviag mapatibevratl otov LoToTOoMO Pag. Emiong, diatibetal pia unnpeoia avapopag
AntwAelag kat KAomng Kaptwy, n omoia Aettoupyei 0Ao to 24wpo, 7 nueEpeS tTnv €BSopada, Ta
OTOLXELa EMLKOLVWVIAG TNG OTI0iag avaypapovTal oTo Tiow PEPOG TNG KAPTAG 0ag I apatifevrat
oToV LoTOTOMO pag. MpLv TNV mpaypatonoinon onolacdnmoTte TNAEPWVLKAG KANoNG, anatteitat n
adela Tov MANPWTH TOL Aoyaplacpou. Kabe cuvoptAia oag pe to Kevipo Emkowvwviag MeAatwy
UTIopEL va kataypagetatl ylta Adyoug eknaidevong kat mapakoAovnong.
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