AvayvwpileTe Kal CUHPWVEITE OTL ETUAEYOVTAG TO TAAICLO EAEYXOU «ZUPPWVW» KATA TO AVOLyHd TOU
Aoyaplacpou oag, anodEXEOTE TOLG TTAPAKATW 6poug Xprong («Opot Xpnong»), OTwG EKACTOTE
TpomoTmoLolvTal, Ol OTIoioL aPopolV OTN XPNon TNG UTNpeciag anodnkevpevng agiag NAEKTPOVLIKOU
Xpriuatog mov rapexel n Paysafe Financial Services Limited (n «Ynnpeoia NETELLER»). Av karmoto
TUAHA TwV 0pwV Xpnong dev eival katavonto n embupeite KAmola SleuKpivion, ETULKOLWVWVAOTE UE TO
Kévipo Emkolvwviag MeAatwy tng etatpeiag pag

MapakaAhoLpe €xete vTOWn OTL oL TtapovTeg Opot xprnong dev Loxvouv yia tn Net+ Mastercard®, n
otmoia ekdidetal and Tpito MAPOYO yLa MEAATEG O XWPEG EKTOC TOL Hvwpevou BaotAeiou 1 Tou
Evpwrnaiko0 Otkovoulkol Xwpou.

OPIXMOI KAl EPMHNEIA

1.1 ZTOoUG MAPOVTEG OPOULC XPNONG, Ol AKOAOUBEG AEEELG EXOLV TNV €vvOoLla TIOUL TtapatieTal
TapanAeLpwe:

Q¢ «Aoyaplacpog» voeital o Aoyaplacpodg tng kaptag oag NETELLER otov omoio tnpeitat
NAEKTPOVLKO XPHHA KAl PE TOV OTIOL0 GUVOEETAL N KAPTA I OL KAPTEG 0ag.

Qg «XTolxeia avayvwplong Aoyaplacpol» voeital KaBeva XwpLotd i OAa anod Ta mapakdtw otolxeia:
Ta oTOLXELA TNG KApTAG oag (aplBud KApTag, nuepopunvia ARENG Kat kwdikog CVV), o kwdikog PIN, ta
OTOLXELO TIOV XPNOLYOTIOLELTE YLa TN OLVOEDN OTOV Aoyaplacpod oag, To acPaAEG avayvwpLloTiKo oag, ot
EPWTNOELG KaL AMAVTAOELG aopaleiag kat AAAa dLamoTtevThpLa Kat TANPOPOPLeg IOV APOPOLV OTOV
Aoyaplaopod oag.

Q¢ «Epydoilun Huépar» voeital kabe nuépa mAnv Zappatou i Kuplakng ) dnuootag n emnionung apyiag
otnv AyyAia.

Q¢ «Kdptar voeital kdbe MpomAnpwpévn Net+ Mastercard® mouv ekdidetal ano tnv Paysafe Financial
Services E.M.E. yta 61k oag xpnon, eite o popn QuOLKAS KApTag (Hali e To aviiypago YneLakng
KAPTAG) eiTe O€ HOPYH) ELKOVIKAG KAPTAG N o€ omoladnmote AAAN popn eTAEEOLE Kal N omtoia ivatl
KATAaXwpLoPEVn oTtov Aoyaplacpo oag.

Q¢ «Kévtpo Emikolvwviag MeAatwyv» voeital n umnpeoia Pe TNV omoia YTIoPELTE va ETIKOLVWVEITE
(xwpic xp€won) otov aptbuod +44 20 3308 9525  peow NG LotooeAidag
https://www.neteller.com/en/support.

Qg «Xpewaoelg» voeital kabe Kat OAeG oL eETRAPLVOELG Kal Ta €£0da TOL ELOTIPATTOVE yLA TN XPNon
tng Yrnpeoiag NETELLER, 6miwg avaypageTtal 0Toug TIiVAKES XPEWOEWY TIOL dNPOCLELOVTAL OTOV
LOTOTOTO PaAg, OTIWG EKACTOTE TPOTIOTIOLOLVTAL GUUPWVA PE TOUG TIAPOVTEG OPOLG XPNONG.

Qg «Mivakag xpewoewv» VOOULVTAL OL TIIVAKEG XPEWOEWY TIOU dnuoctlebovTal Katd Katpolg oTov
LoTdTOTO pag (oL omoiol onpepa dlatiBevtatl oTnv EVOTNTA «XPEWGCELG» OTOV LOTOTOTIO
www.neteller.com).

Qg «Mastercard» voeital Tn Mastercard International Incorporated, n onoia edpevel otn N€a Yopkn, f
Toug SLadoxoug N Toug ekdOXEIC AVTAG.

Q¢ «M&Aog», «eoeig» N «oag» voeital KABe ATopo oL TIANPOL OAEC TIC TipoUTOBEDELG L1OLOTNTAG
HEAOUG Kal ETUAEELPOTNTAG TIOL OPIZoVTAL OTOUG TIAPOVTIEG OPOLG XPNONG.

Qg «lotoTomog MeAwv» vogital 0 LOTOTOTIOG HECW TOU OToiov Ta MEAN cuvdeovTal oTov Aoyaplacuo
TOUG XPNOLUOTIOLWVTAG TA AvayVWPLOTIKA Tou Aoyaplacpol Toug, 6mou Ta MEAN pmopolyv va douv to
LOTOPLKO cuVAAAaywV TOUG, va TtpoBaivouy og TPOCONKN XPNUATWY Kal va TpaydatomololV AAANEG
OULVOAAQYEG.
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Q¢ «Epmopog» voeital Kabe eUMopLKA N ETLXELPNUATLKA ovTdTNTA N oTtoia (i) HExeTAL KAPTEG KaL
PEPEL TO LAKPLTIKO orpa amodoxng MANpwHwy pe kapta Mastercard® (o mepintwon cuvalAaywyv pe
kapta) n (i) eivat deovtwg ovuBeBAnuevn pe tnv Paysafe Financial Services Limited yia tnv anodoxn
OLVAAAQYWV TIOU TIPAYHATOTIOLOVVTAL HEGW TOL Aoyaplacpou oag NETELLER.

Qg «hAvag» voeital €vag nUEPOAOYLAKOG UNvag.

Q¢ «NETELLER», «Paysafe», «epeig», «epag», «gag» voeital n Paysafe Financial Services E.IN.E. pe ap.
etaipiag 4478861 kat kataxwpLlopevn €dpa otn dtevBuvon 1o¢ 6powog, 2 Gresham Street, Aovdivo,
EC2V 7AD, Hvwpévo BaoiAelo.

Qg «Opthog Paysafe» voeital n Paysafe Financial Services Limited, kaBwg kat ot Buyatpikeg, PNTPLKES
r ouvbedepéveg eTalpeieg TnG.

Q¢ «MAnpwur» voeital orolodnmoTe anod ta akoAovba: (i) kabe TMANPWI TIOL TIPAYHATOTIOLELTAL PE TN
Xpron tng Kdptag oag, (i) Tnv avaknyn evog mocol NAEKTPOVLKOU XPAHATOC HE XPEWON TOU
Aoyaplacpol oag Kat TNV TauTOXPovn ToTwaon Tou €V AOyw TI0coL 0ToV Aoyaplacud evog Eumopou i
Kamotou aAAouv MéAoug, oTwe Kabopidetal anod £0dg (kabwg kat péow MNeplodikwyv cuvdpopwv) A (iii)
TNV TOTWON €VOG OGOV NAEKTPOVIKOU XPNHATOG OTOV AOyapLlacud oag Kat TNV Tautoxpovn XpPEwon
TOUL OTOV AoyapLlacpog evog Eumopou A kamotov dAAov MEAoug.

Q¢ «Kwdikog PIN» voeital o mpoowTilkog aplBudg tavtomoinong mou ekdidovpe 1 eykpivoupe mpog
Xpron e Tnv Kapta oag.

Qg «XpEwan Zuvdépoung» voeital pla utnpecia peow Tng omoiag eva MeAog atteital tnv
TPAYHATOTOINCN TAKTIKWY TIANPWHWY and Tov AoyapLacpo oag oe Kaboplopeva Xpovikd dactripata
o€ évav dladiktuako Epmopo.

Q¢ «Tpitog Mapoxog» voeital KABe MAPOXOG LTINPECLWY TIOU €XEL EYKPLOEL amo tnv Apxn
AgovTtoloyiag Tou Xpnuatootkovoplkol Topéa (Financial Conduct Authority) (i and dAAov supwnaikd
PUBULOTIKO PopEQ) Kal £xeTe anodexBel va amokTd mpodoRacn o€ MANPOYPOPIES 1 va TipaypaToToLEL
TIANPWHEC Yla €04 and Tov Aoyaplacuo oag.

Q¢ «ZuvaAlayn» voeital, cugewva pe ta cupepadopeva: (i) pra tAnpwun n (i) pla avaknyn n (i) pla
TPOCONKN XPNHATWY Kal, o€ KABe MepimTwon, yeiov KABE Loxbovoa XpeEwan.

Qg «MpooBnKN xpnUATWV» voegital n miotwon evog XpnHatLkoL Tocol oTov Aoyaplacuo oag Je tTnv
ayopd NAEKTPOVIKOU XprHaATOG.

Qg «lotoTomog» voeital o Lotétonog otn dievBuvon www.neteller.com.

Qg «AvaAnyn» voeital KaBe avaAknyn XpnHATWY ano Tov Aoyaplacyo oag XpnoLUoToLwvTag TV Kapta
oag amno onotodnrnote ATM 1 eTtAg€yovTag €vav amo Toug dLaBECLUOLS TPOTIOLG avaAnyng oth xwpea
dlapovng oag, omwe kabopidovtal oTn evOTNTA «AvAANYN XPNUATWY» GTOV LOTOTOTIO yia Ta MeAN.

1.2 OL mapdvTEG OpOL XProng LoxLouy yla 6Aa Ta PEAN,

1.3 OL eTiikeaAideg Twv evoTnTWyY dev eMnpeddovy TNV epPnveia Twv MapovTwy Opwv XPHRong.

1.4 0 6pog «TIPOoWTO» TIEPIAAPPBAVEL KABE PUOLKO 1 VOULKO TIPOCWTIO ) €VWon I VOULKO TipOowTto (e
N XWPIG VOULKN TIPOOWTILKOTNTA).

1.5 Kdbe avagopd o€ pla nTpLkn n Buyatplkn etatpeia onpaivel gua pntpikn r Buyatpikn etatpeia
(kata mepintwon) onwg opidovtat oto dpbpo 1159 touv Nopou nepi Etalpetwy tou 2006.



1.6 EKTOG €Qv amo Ta cupPpalopeva MPOKUTTEL AAAWG, OL AEEELG OTOV EVLKO voeiTal OTL
neptAapBavouy Tov MANBUVTIKO KAl QVTLOTPOPWG.

1.7 OL A&€eLg IOV AKOAOLOOUV PETA TOUG OPOULG «OTIWEY, KCUUTIEPLAAKBAVOUEVOLY, «ELOLKOTEPAX, «yLa
napadetypar» ) AAAN apopola Ekgpacn, 6a epunveLOVTAL AMOKAELOTIKA WG eVOELKTIKEG Kal dev Ba
neplopidouv TNV €vvola Twv AeEewy, TNV TIEPLYPAPN, TOV OPLOPO, TNV TIPATACH I TOV OPO TIOV
T(PONyouLVTAL AUTWYV TWV OPWV.

2. levikeg dlatdselg

2.1 Npoimobeon yla Tn CUPPETOXN 0ag Kat Tn Xprnon Tou Aoyaplacuou givat n cupg@wvia oag Pe Toug
TIAPOVTEG OPOLG XPNONG, OL OTIOI0 ATOTEAOVUV VOULKA SE0UELTIKN cOPBACH HETAEL LPWYV KAl NUHWY
HOALG KAVETE eyypaPn yla va yivete MeAog.

2.2 Katd katpoUlg, UTopei va Kpivetal avaykaia n Tpomotmoinon Twv 0pwv Xprnong yla tTnv onoia 6a
EVNUEPWVECTE PE PAVUHA NAEKTPOVIKOV Taxudpopeiov ov Ba anooTtEAAETAL OTNV KLUPLA
KATaxwpLlopevn dlevBuvon NAEKTPOVIKOL TaXLOPOPEiOL 0TOV Aoyaplaopo oag, Kabwe Kal HE OXETLKN
avaptnon otn dtadlktuakn Tonobeaoia pag otnv onoia Oa meptAauBAavetal OXETIKOG GUVOEGHO P0G
TOUG TPOTIOTIOLNUEVOUG OPOUG XPNoNG. OL TPOTELVOUEVEG TPOTIOTIOLRCELG Ba TiBevTal o€ LoV PETA Ao
Kolvomoinon TouAdxLoto dVo (2) unvwy. QoTO00, TUXOV TPOTIOTIOLNOELG TIOU KABLOTOVV TOUG TAPOVTES
OPOULG XPNONG ELVOIKOTEPOULG YLa €0dg 1 Ttov dev emnpeddouy tTa dikatwpatda oag, 6a Tibevtal o LoYXL
apeoa eQOOCOV avaYePETAL PNTA 0TN OXETLKN Kolvotoinon.

2.3 H pn yvwoTtotmoinon Tuxov avilpproswy oag mpLv and tnv evapgn Loxvog Ba cuvenayetat Tnv
amnodoyxrn KABe TPOTOMOINCNG TWV OPWV XPNONG. Z€ TEPITITWON TIOL SLAPWVEITE PE TIG TIPOTELVOUEVEG
TPOTIOTIOLNOELG, EXETE TO SlKAiwpA va SLAKOYETE TN XPron Tou Aoyaplacpuol oag Kat va rpofeite
apeoa oto KAEiolpo Tou Xwpig Kapia emiBapuvon mpLy and tnv MPOTELVOUEVN NUEPOUNVia Evapéng
LoxLog Toug. Kabe yvwaoTtotmoinon pn anodoxng Twy TpomomoLlnoewy a tooduvapei Ye yvwotormnoinon
TNnN¢ etubupiag oag va katayyeilete tn peTALL HAg cuPPWVia Kat o Aoyaplacpog oag 6a kKAeivel
apéowg PeTa TNV apalafn Tng Kolvomoinong tng katayyeAiag. H kapta oag 6a akupwOei kat kade
XPNHATLKO TI00O 0TOV Aoyaplacpo oag Ba oag EMLOTPAPEL UE TOV TPOTIO TIOV Pag Ba YVWOTOTIOLOETE
(veiov kABe kavovikd TpoBAeTOPEVNG ETURAPLVONG).

2.4 Mnopeite va avatpeEeTe 0TOUG APOVTEG OPOUS XPHONG OTIOLAdATIOTE OTLYUN TPOTOUL TipoPeite ot
Kdrota cuvaAAayr kavovtag KAk oTn oeAida «Opol Xprong», otn dtebBuvon member.neteller.com,
otnv omoia dtatiBevTal oL LoYLOVTEG KATA TNV €V Adyw nUEpOPNvia 6pol Xxprong. ZToug 0poug Xpnong
Ba avaypdgetal n nuepounvia tng mo mpdéopatng avabewpnong. Kabe cuvalAayn oe ekkpepdTNTA
KAtd tnv nUepounvia tng ev Aoyw avadewpnong dev Ba ennpealetal ano avtnv. H xprnon tng
uninpeoiag NETELLER &nAwvel Tnv anodoxr oag Twv mapovIwy 0pwyv Xprnong. ZuvioTolUE va
EKTUTIWOETE €va avTiypago Twv Opwv Xpnong yta JEAAOVTLKI avagopd oag.

2.5 H moALtikn oxeTikdA pe TI¢ Katayyelieg tng Paysafe, onwg ekAoToTE TpOTOTIOLELTAL, ElvVal
EVOWPATWHEVN KAl amoTEAEL HEPOG TWV TTAPOVTWY OpwV Xprong (kat o opog «Opol xpnong» Ba
Bewpeital OTL MepLAaPBAVEL TNV €V AOYW TIOALTLKN):

2.6 H o mpoo@atn €kdoon TnNG MOALTLKNG OXETIKA e TIC Katayyelieg Tng Paysafe diatibetal mpog
e€€taon otov LotoTomo pag. Katd tnv nuepopnvia tTwv mapoviwyv Opwv Xpnong, Uropeite va Bpeite
auTnV TNV MOALTIKA 0Tn dltevBuvon: https://www.neteller.com/en/policies/complaints.

3. YMNHPEXIA NETELLER

3.1. H Paysafe Financial Services Limited, n onoia 6pactnplonoteitat umo tnv enwvupia NETELLER,
uTtOKeLTaL oToV EAeyxo TG FCA.

3.2 H Paysafe Financial Services Limited eivat idpupa €kdoong NAEKTPOVIKOL XPHHATOC EYKEKPLUEVO


https://member.neteller.com/
https://prlocal-neteller-www-17.eu.paysafecorp.com/en/policies-terms/complaints
https://prlocal-neteller-www-17.eu.paysafecorp.com/en/policies-terms/complaints
https://prlocal-neteller-www-17.eu.paysafecorp.com/en/policies-terms/complaints

ano tnv Apxn Acovtoloyiag Tou XpnuatomotwTikoL Topéa [Financial Conduct Authority (FCA)[ tou
Hvwpévou BaciAeiou pe aptBpo pntpwou FCA (FRN) 900015. OAeg ol kapTeg ekdidovTal amo tnv
Paysafe Financial Services Limited duvapel adeiag tng MasterCard International.

3.3 Mg tnv anodoyn Twv TapovTwy 6pwv Xprnong Kat tn xpnon tng vnnpeoiag NETELLER anodexeote
oTL: (i) dev elpaote Tpdamela, KaBWG Kat 6TL 0 Aoyaplacudg oag dev ival Tpanedikog Aoyaplacpog, (ii)
ol hoyaptacpoi dev eival acpaAllopgvol amo kavevav Kpatikd gopeq, (iii) bev evepyolpe wg
dLaxelploTEG, BEPATOPUAAKEG I HECEYYLOUXOL OE OXEON HE TA LTIOAOLTIA GTOV AOyapLACHO 0ag, KaBwg
kat (iv) 0Tt dev oag kataBAAAovPE TOKOUG ETIL OTIOLWVOATIOTE LTIOAOITIWY GTOV Aoyaplacud oag.

3.4. OL Aoyaplacpoi NAEKTPOVIKOUL Xpripatog dev eival Tpamnedikoi Aoyaplacpoi. Xtnv amnibavn
TIEPLMTWON XPEOKOTILAG PAG, EVOEXETAL VA UTIOOTEITE AMWAELA TOL NAEKTPOVLKOV XPHHUATOG TIOU
Tnpeitat oto Aoyaplacpod ocag. QoTO00, CUPUOPPWVOLACTE AVOTNPA TLG VOULKEG ATIALTHOELG TNG
evpwraikng odnyiag 2006/48/EK mepi NAEKTPOVIKOL XPHHATOG Kal TNG €BVIKAG vopoBeaiag Tou
Hvwpévou BaotAgiov mou anookomouv oTnyv mpootacia Kat tn duvatdtnTa peuoTomnoinong Twy
XPNUATWY TIOV Katatibevratl oe Aoyaplacpolg NAEKTPOVLKOL XPNHATOG. Mla eEPALTEPW TTANPOPOPIES
OXETIKA PJE TOV TPOTIO PE TOV OTIOL0 TPOCTATEVOUHE TA XPAHUATA TWV TIEAATWY HAG, ETUOKEPTELTE TOV
LoTOTOMO Hag.

4. >YMMETOXH
4.1 Na va yivete Kal va apapeivete MENog, mpeMeL:
4.1.1 va eiote TovAdyloTov 18 eTWy,

4.1.2 va pnv €ioTe POVLPOG KATOLKOG XWwpag oTnv omoia dev mapexetal n Yrnpeoia NETELLER.
KaTtaAoyog TwV XwpwV OTLG OTIoleS dEV TIAPEXETAL N LTINPESDLA, OTIWE EKACTOTE TPOTIOTIOLELTAL XWPIG
npoeldonoinon, dlatibetatl oTov LOTOTOMO pag.

4.1.3 va avoifete Aoyaplaopo cupPwva Pe TG 0dnyieg Tov mapatibevtal otn ceAida eyypagng otov
LOTOTOTIO Pag, KaBwG Kal va CUUTIANPWOETE OAEG TLG AMALTOVHEVEG TTANPOYOPLEG TIOV {NTOLVTAL OTN
oelida eyypapng, Kabe mAnpoopia mouv mapexete Katd tn dtadikacia eyypayng r oe onotadnnote
HETAYEVECTEPN XPOVLKI OTLYUN TIPETEL va eival akpLBAg Kat akndng. Av dev mapAacxeTe TIG eV AOYW
TAnpo@opieg f av dev akoAOUBNOETE TIG OXETIKEG 0Onyieg pag eviog €L (3) unvwy anod to avolypa
Tou Aoyaptacpol ocag NETELLER i evtog omolacdnmote AAANG mpobeopiag mou Ynopei va oag
KolvoTolnOei omoladAmoTe YETAYEVEDTEPN XPOVLIKN OTLYHUN, EVOEXETAL VA 0AG XPEWOOULUE Ta £€0da
dlaxeiplong mou eppavidovral oTnV EVOTNTA «XPEWOCELG» GTOV LOTOTOTO HAG.

4.1.4 va dlaBeTeTe pLa toxvovoa taxudpoptkr dtevbuvon, aplbuo TnAewvou Kat dlevbuvon
NAEKTPOVLKOL Taxudpopeiov,

4.1.5 va OAOKANPWOETE LKAVOTIOLNTIKA OAOLG TOLG amapaiTNTOUG EAEYXOUG TEKUNPIiwONG Kat
EMAANBELONG TAVTOTNTAG KAl ACPAAELAG.

4.2 Y0pgpwva pe Tnv evotnta 6.A, dev ETLTPEMETAL N XPrON TOL Aoyaplacpol oag ano aAAa mpocwa.
EKTOG av AANwWG ETILTPETETAL KATA Katpoug, Sev pmopeite va avoiete MePLOCOTEPOULG ATIO Evav
AoyaplLacpo kat ePeiq prmopolpe va poBoUlpE, , xwpic mpoetdomoinon, oto KAeiolpo onolovdnmnote
AoyaplacpoU rf OAWV Twv AoyapLacpwy Tou Katexel €va MEAOG TO oToio KATEXEL | €XOUME BACLUES
UTIOVOLEG OTL KATEXEL TIOAAATIAOUG U EYKEKPLUEVOUG AoyapLAcHOoUG.

4.3 3e nepintwon YETABOANG TOL OVOUATETWYUHOU, TNG TaxLOPOULKNG dlevBuvong, TG dlevBuvong
NAEKTPOVIKOL Taxudpopeiov, Touv aplBuoL TNAEPWVOUL, TNG TLOTWTLKAG KAPTAG I TWV OTOLXELWYV TOU
TpamedLkov AoyaplacpoL oag, oPeiAETE va TPORAIVETE AUECWG OE EVNUEPWON TWV OXETLKWY
oTolxeiwv Tou Aoyaplacpou oag.
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5. EMIAEZIMOTHTA
Mpokelpévou va xpnotpomotnoete tnVv Ynnpeoia NETELLER mpenet:
5.1 va eiote MgAog Kat

5.2 va unv €xete mapapLldoel TOUG TIAPOVTESG OPOLG XPNONG N va €xouv eTBANBEL AAAWG EpLOPLOpOL
oTnV MPOoBacn oTov Aoyaplacpo odag f va gnv €Xouvpe poPei o€ KAEIGLWO KATIOLOU TIPONYOVUHEVOUL
Aoyaplacpou oag.

6. XPHXH TOY AOIAPIAXZMOY ZAX

6.1 MPOKELPEVOL Va TIPAYHATOTIOLNCETE Jia cuVaAAayn, Ba TpEMEL va ipoPeite o€ MPoodRKn
XPNHATWYV O0TOV AoyapLacuo oag.

6.2 Ayopd NAEKTPOVIKOU XPMHATOG

6.2.1 H ayopd nAeKTPOVLKOU XprHATOC UTIOPEL va TipaypatomnotnOei XpnoLUoToLwVTag Pia amno Tig
dlabeoLpeg eTAOYEG TPOOOBNKNG XPNUATWY avdAloya e Tn xwpa dtapgovng oag. Ot eTAOYES
TPOOONKNG XPNHATWY €ival UTINPEGCIEG TTANPWUNAG TIOL TIAPEXOVTAL ATIO TPITA XPNHATOTUOTWTLKA
dpLpata (ya apadetypa, o €kOOTNG TNG KAPTAG TTANPWHNAG TIOL XPNOLUOTIOLELTE YLa TNV T(POCONKN
XPNUATWY A TPLTOL TIAPOXOL LTINPECLWY APEONG TPATELLKNG €uTNPETNONG) Kal Sev MepIAapBdavovtatl
OTLG UTINPECIEG TIOL MAPEXOVKE. AEV EYYUOUAOTE TN XPNON OTIOLACONTIOTE CUYKEKPLUEVNG ETUAOYNG
TPOoONKNG XpNHATwWY dlatibeTtal Kal evOEXETAL va TPOTIOTIOLCOULIE 1) KAl va dLAKOYOLUE
OTIOLAdNTIOTE OTLYHN TNV anodox OToLacdNTIOTE CUYKEKPLPEVNG ETILAOYNG TTPOCONKNG XPNHATWY
Xwpig TNV epappoyn Tng dtadikaciag mov mpoBAENETAL OTNV EVOTNTA 2,2. Me TnVv eTupULAAgN TNG
napaypdgou 6.2.2 mapakatw, Sev YEPOLUE Kayia euBLVN yLa TV TWV TIPOCONKN TWV XPNUATWY PEXPL
va tapaAdpoupe ta ev AOyw xprnuata. Oa mpeMeL va MapacXeTE TIG TTANPOYOpPLeg oL {nTouvTal Kal va
OAOKANPWOETE OAOUG TOUL EAEYXOLG TEKUNPLWONG Kal eMaAnBevong TavtoTNTAG KAl acpaielag. Na
KAOE TPooBnKN XpnuaTwy, Jag e€ovolodoteite va AABoupE ) va eLoTpdfoue XpAuata ya
Aoyaplacpo oag amno Tnv ETUAEYUEVN TNy TANPWHWY 0ag, JElov KABE TUXOV LoXVouaoa EMLBAapuLveon Kat,
OTN CLVEXELQ, Va TIPOBOVHE 0TNV €KOOON NAEKTPOVIKOU XPAHUATOG OTOV AOyapLlacpo oag.

6.2.2 Katd mapeKKALON TWV TIPOavapePOUEVWY, OPLOPEVES ETILAOYEG TIPOCGONKNG XPNHATWY OAG
Tapexouv tn duvatotnta xpnuatoddTnong Tou AoyapLlacpol oag JE NAEKTPOVLKO XpHHa Je TiioTwon
TOUL AoyaplacpoU Tov TNPEITE 0TO XPNHATOTILOTWTLKO 0ag idpupa. e TepimTwon evnUEPWONG Hag OTL
TO LTIOAOLTIO GTOV €V AOYW Aoyaplacuod eivat avemapkeg, UoPouE va UTIORBANAOUKE €K VEOUL TNV €V
AOYyw pn ekkabaploBeioa MANPWUN OTO XPNUATOTILOTWTLKO 0aG idpupa ewg Kat dvo popeg. ETumnAeoy,
UTIOpOUE va TIPOROLUE O XPEWON TNG LOXVOVOAG ETLRAPLVONG AVTLOTPOPNG TIANPWHNG TIOV
kaBopigetatl otnv napaypago 10.1 Twv mapovTwy Opwv Xpnong, Kabwge Kat Tng ev Aoyw pn
ekkabaplobeioag MANPWHRS oTov Aoyaplacpo oag ) otnyv eiompar tng ano 1o KabopLoPEVO
XPNHATOTULOTWTLKO 0ag idpupa i aAAwg amno £0dag.

6.2.3 Kabe mpoobnkn xpnuatwy emBapuvetat e €€0da, cuunepAapBavouevwy 00wV HETATPOTING
voplopatwy (Katd mepintwon). MNa neplocotePeq MANPOYPOPIES OXETIKA HE TIG XPEWOELG, AVATPEETE
otnv evotnta 8.

6.2.4 Aev mpemnel va npoBaivete o MPoodnKn xpnHATwy anod r avaAnyn o€ KAMoLo HEGO TMANPWHAG R
Tpamnedlkd Aoyaplacpd av dev (0TE 0 KATOXOG TIOL KATOVOUAZETAL OTOV AoyapLacpo. Oswpoupe KAbe
napapBiacn avtng TG anaitnong moAL coBapo adiknua Kat Kabe evépyela avtoL Tou eidoug Ba
avTlgeTWIeTAL WG ABEPLTN TIPAEN.

6.3 YrtoBoAn aitnong xoprynong Kaptag

6.3.1 Av dLapeveTe o€ uTOOTNPLLOPEVN XWPA, UTIOPEITE va LTIORAAETE aitnon xoprnynong Kaptag



apeEOWC PETA TNV emaAnBevon Tou Aoyaplacpol oag cuPPWVA Pe To €dagLo 6.3.2 mapakdtw. Na va
€CaKPLBWOETE av OLAPEVETE OE LTIOOTNPL{OUEVN XWPQA, ETUKOLVWVNOTE e To KEvTpo Emikolvwyviag
MeAatwv.

6.3.2 Mpokelpgvou va uTIoBANETE aitnon Xoprnynong KAptag, 0a TMpEMEL va «EMAANBEVOETE» TOV
Aoyaplaopo oag emiBepatwvovtag TNV TavTOTNTA 0ag, KaBwg Kat Tov Tomo dlapovng oag.
MAnpopopieg oxeTika pe tnVv ev Aoyw dradikacia diatibevral oTtov LOTOTOMO pag. H Anyn twyv
TIANPOYPOPLWYV AUTWV PTIOPEL Va avaTiBeTal o TPITOLG KAl UTopetl emiong va meptAapuBavel tn
dlevepyela eAEYXWV PEPEYYLOTNTAG YL AOYAPLACHO UAG. ZUUPWVELTE OTN XPNoN Kat TNV avtailiayn
TWV OXETLKWY TIPOCWTIKWYV dedopEVWY amo ePdg, aockwvTtag €VAoyn cuveaon, yla Tn dle§aywyn Twy ev
AOYW EAEYXWV TALTOTNTAG Kal eMaAnBgvong.

6.3.3 Xe mepintwon napakafng YUOLKNG KAPTAG, Ba TIPETEL va TNV UTIOYPAYETE APECWG HOALG TNV
mapaldpeTte.

6.3.4 Alatnpolpe To dikaiwpa va apvnOoLpE TN XopHnynon KAPTAG KATA TNV AMOKAELOTLKI OLAKPLTLK
Hag ELXEPELA.

6.4 Xpnon tng KApTag oag

6.4.1 H kapta oag dev eivatl ToTWTIKN KAPTAQ, KAPTA AyopwyV N XPEWOTLIKNA KApTa. To moood Tov
umopeite va damavnoeTe aveEPXETaL 0TNV afia TwV XpNUATWY TIOL EXETE GTOV AOyapLacuo oag.
Mrmopeite va XpnolPOTIONOETE TN PUGCLKH 0ag KApTa orovdnnote yivetal anodektn n Mastercard®,
WOTOOO LA ELKOVLKI KAPTA UTIOPEL va xpnotpotolnBel povo omou dev anatteitat puoLkn KAapTa, yia
napadetypa cuvalAayeg ou yivovtat online i pyEow TnAEPWVOU.

6.4.2 KaBe cuvaAAayr| Tiov TpayPaToTmoLleiTal He TNV KAPTA 0ag TPOUTOBETEL
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6.4.3 Alatnpoupe to dikaiwpa anopplyng onotadnmnote cuvaAlayr, Katd TNV AnMOKAELOTIKN
OLOKPLTIKN Pag ELXEPELQ, av TILOTEVOLE OTL Pla cuvaAAayn eival abgpLtn, 8a cuviotovoe TtapaBiaon
TwV TapovTwy Opwv XpRong ) oTtoloLdATIOTE LoXVOVTOG VOLOU Kat KavoviopoU 1 av To UTIOAOLTIO 0ag
dev emapkel yla tnv mpaypatomnoinon tTng cuvaAiayng. Aev 6a vTEXoLE Kapia evbuvn o epinmTwon
apvnong evog Epmopou va dgxbel Tnv KApTa oag r av pgia cuvalAayn dev eykplBei ) av akupwOei N
avaoTaAel n xpron Tng KApTAg 0ag cuUPWva Pe Toug tapovieg Opoug XpRong.

6.4.4 Aev TIPEMEL va TPAyPATOTIOLE(TE damMAVES Pe TNV KAPTA 0AG TIOL LTEPPAiVOLV TO LTIOAOLTIO OTOV
Aoyaplaopo oag. e mepintwaon o Aoyaplacpog oag odnynbei og apvnTiko vmtoAotro, 6a AapBdavoupe
KABe evepyela autoL Tou €idoug coBapda ut oYLy Kat Ba poBaivoupe otn Afyn KAbe anapaitntou
HETPOUL yLa TNV ETILROAN OTIOLWVONTIOTE KUPWOEWY CUPPWVA HE TOUG Ttapovteg Opoug XprRong.

6.4.5 Epmopol 6ntwg etatpeieg evolkiaong avtokvntwy, Eevodoxeia kat aAAoL dpoxol uTtnpectwy, 6a
TipoBaivouv og eKTiPNON TOL CLUVOALKOU TIOC0L TNG evdeXOPeVNG damdvng r yla To omoio anatteital
€yKplon. To EKTIHWHEVO TIOCGO PTopEL va uTtepPBaivel To mood TNG TEALKNG damavng r xpEwong, yia
mapadelypa:

a. 0Ta e0TLATOPLA PTIopEL va oag ¢{ntnbei va exete To PEYLOTO 20% MEPLOCOTEPO LTIOAOLTIO oThV KdpTa
oag ano Tnv agia Tov Aoyaplacpou yla va ETUTPEPETE TUXOV XPEWAN UTINPECLWY TIOL TIPOCTIBETAL Ao
TO goTLatoplo. B. oTig aviAieg Beviivng «pay at pump» (eAv LoxLeL) umopei va oag ¢ntnbei va €xete
€Va TI00O (00 PE TN PEYLOTN ETULTPETIOPEVN afia cuvaAAayng oTtnv avtAia otov Aoyaplacud oag.



O eunopog opeilel va oag dSNAwOoEL TO EKTIHWHEVO TIOCO oL Ba deopeuTel 0TOV AoyapLlacpod oag Kat
va {nNTRoEL Tn ouykatdbeon oag.

AUTO onuaivel OTL OpLOPEVA ATIO TA XPAUATA OTOV Aoyaplacpo oag evoexeTal va SECPEVTOUY EWG OTOV
o Epmopog dlakavovioel To mpaypatiko mood TnG cLVAAAayng Kal, Katd ouvenela, 6ev Ba pmnopeite va
damavroeTe AuTo TO EKTIPHWHEVO TIOCO KATA TN SLApKELA AVTAG TNG TIEPLOdov. To deopegupévo ocod Ba
anodeopeLETAL EVTOG EVAOYOU XPOVIKOU dLacTAPATOCG HOALG Hag KolvottolnBei To mooo TNg
ouvaAAayng Kat, og KABe TepinTwon, Ta xprpata 8a anodeopevovtal aueocws PETA TN ARyn Tou
alTAPATog dLakavoviopou amnod Tov EUMopO.

6.4.6 H £lkoVLKN 0aG KAPTA KAl TO PNPLAKO avTiypago Tng YuoLKNG oag Kaptag ekdidovtal
NAEKTPOVLIKA Kal Ba eival dtabeotpa kat €Tolpa yia xprion otov NETELLER Aoyaplacpd cag Katormy
napayyeAiag cupwva pe Toug tapovteg Opoug kat Mpoimobeoelg. H elkovikr 0ag KApTa €XEL TOV
OLKO TNG povadiko aplbpo kaptag, nuepopnvia Angng kat aptBpd CVC kat yropeite va tnv
napayyeilete EeXxwWPLOTA A0 TNV YUCLKN 0ag Kapta. H ynelakn oag kapta dev anotelei EexwpLotn
kapta. Eival avtiypago tng QuoLkng oag kaptag Kat €xeL Tov idlo aplBuo kdptag, nuepopnvia AnENG
KaL aptBpo CVC pe tnv QUOLKN oag KApTa.

6.5 MNpaypatonoinon MANpWHUWY TIPOG Kat amnd Tov AoyapLlacuo oag

6.5.1 EKTOG amo tn Xpron tTng KApTag 6ag yLa TNV IPaypatomnoinon MANPWHWY KAt avaAnpewy,
umopeite eMiong va mpaypatomnoleite MANpwHEG anevbeiag amnd tov Aoyaplacpod cag NETELLER oe
Epmtopoug mou d€xovtal mAnpwpeg anod Aoyaptacpoug NETELLER A mpog kamnoto aAAo Mélog
OUUTIANPWVOVTAG TA OXETIKA OTOLXELA 0TN 0eAidA «AVAANYPELG» OTOV LOTOTOTIO HEAWY KL, OE KATIOLEG
TIEPLTITWOELG, UTIOPEL va €XETE TN duvaTOTNTA TIPAYHATOTIOINONG Plag MANPWHNAG TIPOG Kat anod
kdmolov Epmopo anevbeiag and tov 1oTdToTo Tou Epmnopov.

6.5.2 Otav mpaypatomoLeiTe pla MANpwHn ano Tov Aoyaplacpo oag, dev pnopeite va danavroete
000 TOU UTIEPRAiveL TO LTIOAOLTIO OTOV AoyapLlacpo oag (ouv TIG LoXUoOVOEG eTRAPUVOELS) KATA TN
OTLYHN LTIOBOARG TOU ALTAPATOG. AV ETILXELPAOETE va TO MPAEETE, TO aiTnua MANpwung oag ba
amnopplpBei. To urtoAotno otov Aoyaplacpo cag NETELLER mpenet va emapkei yia tnv KAkuyn kade
€AaxLoTou TIocoL avaAnyng. Katd tnv urooAn Tou attnuatog avaAnyng, UTopeite va eTUAEEETE Kal
Tn pebodo avalnyng.

6.5.3 To 00O KABE TTANPWHNG TIOL TIPAYHATOTIOLELTAL OTOV AOYyapLacHo oag 6a MICTWVETAL OTO
uTOAOLTIO TOL AoyapLacpou oag, peiov KABe Loxbovoa emBdpuvon, katd tn eiompagn Tou. Av pla
TIANPWI TIOL TUOTWVETAL TOV AOYapLacpo 0ag aviloTPaPel anod Tov anocToAEd MPOToL
T(PAYHATOTOLNOETE PYLa cuvaAAayn, TO OGO TNG AVTLOTPAPEicag TANPWHNG Ba ETUOTPEPETAL OTOV
arootoA€a Kat dev Ba emiBaplveote pe £€oda.

6.5.4 EioTe amokAgLOTIKA LTIELOLVOL YLA OTIOLECONTIOTE AYOPES AyadBwV I} LTINPECLWYV TIOL EE0PAoLVTAL
peow tnG Ynnpeoiag NETELLER. Tuxov diapopeg pe Epmopoug oxeTikd pe omotodnmote ayadbo n
umnpeoia mouv ayopalete peow tng Ynnpeoiag NETELLER agopd €0dg kat Tov Epmnopo kat
ouppwveite OTL epeig dev Ba €xoupe Kapia cuppeToxr o€ dlapopeg autoL Tou eidoug. Agv umexouve
Kapia evdBuvn, oLTE APEXOLHE Kapia eyyvnon, ovTe Tpofaivoupe og dNAWOELG ) SLATUTIWVOUHE OPOULG
0€ OXE0N PE Ta €V AOYW TpoloVTa Kal TIG LTINPECIEG.

6.5.5 OL MAnpwpEG etuBaplvovtal Pe £€£06a, cupmepIAaPBavopEVWY e€0dWV HETATPOTNG VOULOUATWY
(katd nepintwon). MNa Aemtopepeic MANPOPOPIES OXETLKA PE TIG XPEWOELG, AVATPEETE OTNV evOTNTA
8.

6.5.6 X€ epinTwon KABuoTEPNONG OTNV EKTEAEON PLAG TANPWHNG TIOVL PAg EXETE AVABECEL, UTopeite
va {NTAOETE VA ETILKOLVWVACOUKE E TOV TIAPOXO LTINPECLWY TIANPWHNG TOL anodEKTN Kat va
{nTrooupE va TpoBei 0TN OXETIKN TiOTWON ONWG av eixe Anpdei TN owotn nuEPaA.



6.5.7 Mniopoupeg, epocov {ntnbei amo Tov IApox0 LTINPECLWY TIANPWHNAG EVOG TIPOCGWTIOU TIOU
T(poOoTIaBEl va TpayUATOTOLHOEL Jld TANPWHN TIPOG €0AG, TO OTOL0 TIPAYHATOTIOINCE TNV TIANPWUN HE
KaBuoTEPNON, VA TILOTWOOUVHE TNV OXETIKA TANPWHI 0TOV Aoyaplacuod oag omwg av tTnv eixape Adpet
TN OWOTN NUEPQ.

6.5.8 OL ouvaAAayeg ep@avidovtal 0To LOTOPLKO NAEKTPOVIKWY cuVAAAaywv oag padi e tnv
nuepopnvia Afyng n dtaBiBaong (n nuepounvia agiag miotwong R xpewong), Ta €£oda mou xpewbnkav
Kal, KaTd mepinmtwon, Tn cuVaAAayUaTIKn LOOTIPia TIov Xpnotpomolndnke. Kabe cuvaiAayr €xeL €va
HOVaSLKO avayvwpLoTLKO cuvaAAayng, To OToLo ePPavideTal 0To LOTOPLIKO cuVaAAaywv. Aev Ba
nipoBaivoupe og kapia akAayr r TpPoTonoinon Twv TMANPOYPOPLWY TIOUL EUPAvIovTal TO LOTOPLKO
NAEKTPOVIKWY cUVAAAaywv oag. Otav ETMLKOLVWVEITE pall pag o€ OXEON PE PLA CUYKEKPLUEVN
ouvaAAayn, 6a PEMEL va PHAG AVAPEPETE TO AVAYVWPLOTLKO TNG v AOyw cuvalAayng. Ogeilete va
ENEYXETE TAKTLKA TO LTIOAOLTIO TOU AoyapLlacpol oag Kabwe Kat TO LOTOPLKO GuVAAAaywyv oag.
OpeileTe va avapepeTe kKABe apatumia r va dtevkplvidete KABe nTnua To cuvTopoTEPO duvatov
EMKOLVWVWVTAG Pe To Tunpa E€unnpetnong Mehatwy.

6.5.9 Mnvtiaia, 8a cag anooteAAOULUE €va PAVUHA NAEKTPOVIKOU TAXUOPOUEIOL TIPOKELPEVOL Va 0aG
unevBupicoupe va cuvdebeite oTov Aoyaplacyo oag Kat va KAVETE Afyn r)/Kat va EKTUTIWOETE £va
avTiypago Tou LoTopLKoL cuUVAAAaywyV odag.

6.5.10 Na TV €yKpLon Kat Tnv eKTEAEON plag cuvaAlayng anatteitat n ocuykatdabeon oag ZUPPWVELTE
OTL MATWVTAG TO KOULUTIL «ZUPPWVW» N ELoaydyovtag Ta avayvwpLloTikd Tou Aoyaptacpol oag (A
TIATWVTAg onolodNmoTe avtioToLo KOUUTL I oAokAnpwvovTtag omotadnnote diadikacia pe Tnv onoia
LTIOBAAETE Ta amaltoVPeVa oToLXeia TNG ouvaAlayng), ETRERALWVETE OTL MAPEXETE TN OLYKATABEDH)
oag yla tn diekmepaiwon tNg cuvaAAayng, Kabwg Kat yLa Tn XPEWOoN Kal apaipeon TwV OXETLKWY
€€006wv anod tov Aoyaplacpo cag. Kabe cuvalAayr) Tou mpaypatomnoteitat e xprion Tov Kwdikou PIN
0a¢, TWV avayvwpeLoTLKWY Tou Aoyaplacpou oag i dAAeg anattolpeveg dladikaoieg acpaleiag
Bewpeital OTL eival EYKEKPLPEVN ATIO E0AG. ZUUPWVELTE €TLONG OTL APOL SWOETE TN CLUYKATABEDT)
0ag, N EYKEKPLPEVN cuvalAayn dev umopei AoV va avakAnBei. Katd cuvemeLaq, n XPOVIKH OTLYUN
rapalapng evog attiuatog cuvaiAayng (Kat, EMOPEVWG, N XPOVLKN OTLYUN KATA TNV OToid TIApEXETE
TN GLYKATABEODN 0ag) €ival n XPOVLKN OTLYUr KATd TNV onoid mathOnKe TO KOLUTL «ZuPPwvw» (A
OTIOLOOATIOTE AVTIOTOLXO KOUTLL 1) TIoL OAOKANPWONKe omoladnmote oxeTLkn dladikaoia).

6.5.11 Otav otéAvete N AauPBdvete Yia cuvallayn, Ba KOLVOTIOLOUKE TO KATAXWPLOPEVO Gvopa Tou
Aoyaplacpol cag oTov MApaAnTTn r)/Kal 0TOV AnooTOAEQ, TIPOKELPEVOL va SlekTiepalwOei n
avtiotolxn ouvaAAayr). Evéexetal emiong va KOLvoToLloUE auTEG TIG TIANPOWopieg o €LOOTIOLNCELG
TIOL ATOOTEAAOVTAL OTOV MAPAAATITA I)/KAL OTOV AMOCTOAEQ.

6.5.12 AvayvwpileTe OTL 0 ATOOEKTNG HLAC CLVAAAQYNC TIOU TIPAYHUATOTOLELTAL ATtO TOV AoyapLacuo
oag dev eival vroxpewpevog va anodexBei tn cuvaAlayn. Av o anodEKTNG anoppipel yia cuvaiAayn
IOV Tipaypatomnoleital anod Tov Aoyaplacyod oag, To oo TNG eV AOYw cuvaAAayng Ba ToTWVETAL EK
VEOUL oTOV Aoyaplacpod oag Kat dev Ba emBaplveote pe £€0da.

6.5.13 Av AdBeTE KATOLO XPNUATIKO TIOCO O0TOV Aoyaplacuod oag To omoio dev mpoopideTal yla €o0dg,
€XOUME TO SlKaiwpa va apatpecovPe TO €V AOYW XPNHATLIKO TIOCO and ToV AoyapLacuo oag.

6.5.14 Opeilete va Slacpalifete OTL Ta OTOLXELO TTANPWHNG TIOV ELOAYAYETE OTAV TIPAYHUATOTIOLELTE
pLa avaAnyn eivat akpir kat mARpn. Agev 6a pepoupe Kapia evBivN yLa TUXOV AVaAAPELS XPNHATWY
Tov anooTteAAovTal o€ AdBog Aoyaplacpo 0Tav avTto oPeileTal oTnV MApoxr ECPAAUEVWY OTOLXELWV
anod e0dg. Otav mpaypatonoleite pla avaknyn oe Tpamnedlko Aoyaplacpo, opeilete va dtacpalilete
OTL 0 aplBPO6G Aoyaplacpol, o KwOLKOG LTIOKATACTAPATOG, 0 aptBuodg IBAN rj/kat ot kwdikoi BIC/
SWIFT eival cwoToi. Av EXETE PAYUATOTIOLNOEL fia avaAnyn xpnuatwy mpog AaBog AoyapLacpo,
umopeite va {nTrnoete va oag Bonbrocoupe va avakThoeTe Ta eV Adyw Xprpata. QoTtooo, yia TIG eV
AOyw evepyeleg Ba emBaplveote pe ta €€oda dlaxeiplong mouv epgpavidovral otnv evotnta
«XPEWOELC» OTOV LOTOTOTO Pag Kal dev YMopoLE va eyyunBoupe OTL OL TIPOOTIABELEG avakTnong 6a
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gV0dWOOLV.

6.5.15 OL peBodoL avdAnyng eival vmnPeoieg MANPWHNG TIOL TIAPEXOVTAL, TOUAAXLOTOV EV HEPEL ATIO
Tpita XpnuaTomoTWTIKA pupata (yia mapddetypa n Tpdnea otnv onoia tnpeite Tpanelikod
Aoyaplacpo). Agv eyyvopaoTte Tn HLABECIPOTNTA OTIOLACONTIOTE CUYKEKPLPEVNG HEBOOOL avaAnyng
Kal propei va mpofBoupe og Tpomoroinon f SLakomi plag CUYKEKPLPEVNG HEBOSOL avaAnyng
omoladnmote oTLyun Xwpig va akoAoudnBei n dtadikacia mov kabopidetat atnv evotnTa 2.2 EQOCOV
uTIapxeL ToVAdyxLoTov pia dtabeotpn pebodog yia ecag. Otav n kataBoArn Tov avaknPBEVTOG TTOCOU
AauBdveTal ano €04¢ HEOW KATIOLOU TIAPOXOL UTINPECLWY TANPWUNAG (6Twg n Tpdnela otnyv omoia
Tnpeite Tpanediko Aoyaplaopo), dev Ba eipaote vmevBLVOL yLa TNV KATABOAN TOL avaAngBEvTog
TIOCOU PETA TNV ANYn Tou avaAn@BEVTOog ocoL amo Tov SIKO 0ag APOX0 UTINPECLWY TIANPWHNG.
Alatnpolpe emiong 1o dikaiwpa va ZnTioovye eVAAAAKTIKO Tpame{IKO Aoyaplacpo r aAAn pebodo
avaAnyng oe mepintwon mou dev eipaote oe BEon va dleKMEPALWOOVHE TNV avaAnyn otnv
TPOTIHWHEVN PEBOSO avaAnyng oag.

6.6 MepPLodIKEG OLVOPOUEG

6.6.1 Kamnotot dtadiktuakoi Epmopol Pmopei va mpoopepouy ayadda r) urnpecieg mov e€o@Aovvtal Ye
TNV KaTtaBoAn MEPLOOLKWY CLVOPOUWY. AUTO Cnuaivel OTL, avd TAKTA XPOoVLKA dtacThpata, Ba
agatpeital pia mAnpwyn ano tov Aoyaplacpo oag. To mood TnG MANPWHNG Kal Ta Xpovikad dtaothpata
oL Ba agatpeitat n mMAnpwur Kabopidovtal and Tov oXeTIKO EPmopo.

6.6.2 OL epLodIKEG OLUVOPOPEG eival pLla cuppwyvia peTagL Tou oXeTIKOL Epmopou kat eoag. Av
ETUOVLYELTE VA TPOTIOTIOLNOETE N} VA AKVPWOETE TNV TMANPWHN HLAG TIEPLOOLKNG CUVOPOUNG I EXETE
Kamota anopia N dtapwvia OXeTIKA PE TNV TIEPLOOLKI) GLUVOPOUN 0ag, UTOPELTE va To TPAEETE POVO
ETUKOLVWVWVTAG anevbeiag pe Tov Epmopo kat Ba toxbouv oL 6pol Kat ipoinobeaelg ov kabopilel o
‘Epmopog. ApoU ETILKOLVWVAOETE e TOV EPMopo, opeileTe va Ppag EVNUEPWOETE. AEV UTIOPOVUE VA
AKLPWOOUKE 1 va TPOTIOTIOLNCOVHE TNV KATABOAN plag meplodIkAG cuvdpoung Xwpeig Tn cuvaiveon Tou
Eumopou. Agv mpenel pofaivete og akPWON N AVTLOTPOPN) HE AAAO TPOTIO PLag TMANPWHNAG
TEEPLOOLKNG OLVOPOUNG av OEV ETILKOLVWVNOETE TPpWTA Pe Tov Epmopo. Aev Ba pepoupe kapia evbovn
yla omoladnmnote MANPwWUN TEPLOSLKNG CLUVOPOUNG TIOL aPpalpeiTal ano Tov Aoyaplacyo oag mpLy amno
TNV Kolvotoinon Tng akbpwong otov Epmopo. Aev apexetat kapia duvatdtnta akupwong YLag
TIANPWHNG TIou €XEL NON TipaypatomnolnBei og kamotov Eumopo.

6.6.3 Opeilete va Slacpalioete OTL TO UTIOAOLTIO TOU AOYQPLACKHOU 0AG EMAPKEL yLa TNV
TPAyHaTomnoinon KAte MANPWHNG TIOL EXETE CUPPWVNOEL VA KAVETE PEOW TIEPLOBLKNG CLVOPOUNG. Agv
Ba pepoupe kapia evbLVN yLa TuxOv £€0da Kat eTBapLVOELG IOV UTIOPEL va TIPOKUPOULV AdYw
QVETIAPKOUG LTIOAOLTIOU OTOV AOYyapLacpo 6ag yia TNV KAAUWN TWV UTIOXPEWOEWY 0ag TIOL ATIOPPEOLV
amo PLa CUPPEWVia TEPLOOLKNG CUVOPOUNG. AV TO UTIOAOLTIO TOU AOYQPLACHOU 0aG KATACTEL ApvnTLKO,
Ba epappoovTal oL 6pot ov kabopiovtal otnv napdypago 10.3.

6.6.4 Mia TTAnpwpn Tou Tpaypatornoleital wg nmeplodikn cuvdpopn ivat pra «MAnpwun» onwe
opifeTal oToug MapovTEG OPOULE XPNONG Kat Kabe MANpwur Ba emiBaplveTal pe Ta ovvndn €€oda.

6.6.5 KaBe mponyoupevn(-e¢) mMAnpwpn(-€¢) mepLodikng cuvdpopng Tov paypatomoLeitat ano r HEow
kamotov Eundpou Ba emotpepetat(-ovrat) umd tnv poindbeon otL: (a) N apxLkn £yKpLon mou
napeixate og epdg r tov Eumnopo dev mpoodlopile to akpLBES Moo TNG MANPWUNG Kat (B) To Tooo NG
TIANPWHNAG UTtEpBaivel To 006 Tov Ba avayevate eVAoya AapgBdvovTag LTt OYLV TLG TIPONYOUHEVEG
TIANPWHEG 0aG KaL TLG TMEPLOTACELG. Oa TIPETEL va {NTNOETE TNV €V AOyWw ETLOTPOPH EVTOG OKTW (8)
eBO6oOpAdwWYV amo TNV nUeEpoUNvia XpEwong Tou TIoool 6Tov AoyapLlacud oag. ZUPPWVELTE va pag
TapeXeTE KABE eVAoya amnapaitnTn MANPoPopia MPOKELUEVOL VA EEAKPLBWOOVKE av TTANpoLVTAL Ol
TPOUTIOBETELG ETLOTPOPNG XPNHATWY TIOV TtapatiBevtat oTo apov eddglo 6.6.5. Evtog 6€ka (10)
EPYACLUWY NUEPWYV ATIO TN AfYn €VOG ALTAUATOC ETUOTPOPNG XPNHATWY N, Katd mepintwaon, Anyng
KABe TepalTEPW MANpoPopiag Tov oag €xeL ¢ntnbei, Ba mpoPaivoupe oTNV EMOTPOPr) OAOKANPOL TOU
OOV TNG MANPWWNG ) 6a o€ yvwotomnoinan Twv AOywv yla Toug OTI0ioUG ApVOUUACTE TNV ETILOTPOYN



NG MANPWHNG €TLONUaivovTag OTL EXETE TO dLlKAiwPa TApaATIOUTIC TOL BEPATOG OTNV YTINPEGDia TOV
AlapeooAaBnTn yla O¢pata XpnpatomotwTikwy Yrinpeotwy (Financial Ombudsman Service) epocov
dev anodexeote Toug Adyoug Tov 0ag yvwaoTtomoLienkav.

6.7 K\eiolpo Tou Aoyaplacpol oag Kat e€apylpwaon Twv XpNHATwY oag

6.7.1 Av eTuBupeite va KAeiogTe TOV Aoyaplacpo oag, UMoPELTE va To MPAEETE EVNUEPWVOVTAG HAG
OXETIKA EYYPAPWG. Me TNV eTLPUAAEN TNG TIapaypapou 6.7.3 TapakAaTw, UToPeiTe va eEapyUPWOETE
TO LTIOAOLTIO TOU NAEKTPOVLKOU XPAHATOG OTOV AOyapLacuo oag oTnv oVOUaoTLKN agia Tou
(e€aipouvpEvy TUXOV TTIOOWV TIOL eV CLUPYNPLOTEL aMd TO XPNUATOTUOTWTLKO 0ag idpupa)
ETUAEYOVTAG HLa amo TG dLabeoLpeg ETMLAOYEG avaAnyng otn xwpa dlapovng oag mou napatibevral
otn oeAida «<AvaAnYeLg» 0TOV LOTOTOTO HEAWV N JE TN XPron TG KApTtag oag o onotodnmote ATM.

6.7.2 To aitnua avaAnyng Ba diekmepatwBei epocov OAOKANPwWOOLV ETULTUXWGE OAOL OL EAEY)XOL
TeKUNPiwong Kat emalnbevuong TaUTOTNTAC Kal acPaAeiag.

6.7.3 Avdhoya pe Tov TpOmo avaknyng mou Ba eTiAEEeTe, evdexeTal va emiBapuvBeite e €€oda ta
otoia 6a apatpeBoLV amo TO UTIOAOLTIO TOL AOYAPLACHOU 0ag TPLY ATo TNV avaAnyn.

6.8 EvoExetal va apvnBolpe TNV EKTEAEON oTOLACONTIOTE CUVAAAQYNG OTLG €ENG MEPLTTWOELG:
6.8.1 av mLoteoupe eVAoya OTL N eVTOAR dev €xel 0Bl anod £0dg,

6.8.2 av €xoupe eVAOYEG LTIOVOLEG ABEULTNG dpaoTNPLOTNTAG,

6.8.3 oL evTOAEQ 0ag eival acaeig, eAALTeiG N dev uTOBARBNKAV PE TN HOPPH) TIOL analteiTal,
6.8.4 £xoupe LTIOVOLEG OTL OL OPOL XProNG €XOLV TIAPAPBLACTEL,

6.8.5 eipaote uoXpEWPEVOL va TO TIPAEOUE Yia AOYOUG CUPHUOPPWONG HE TOUG KAVOVEG TNG
Mastercard n)

6.8.6 6Tav AAAWG amnatteital ano tn vopobeaoia i} TIG AmaAlTAOELS OTIOLOLONTIOTE APPOSLOL PUBULOTIKOV
popea.

H ev Adyw dpvnon, oL Adyol Ttou odrjynoav o€ avTnyv Kal, Katd mePinTwaon, o TPOTog PE ToV OToio
unopeite va Slopbwoete To AdB0G oL 0dyNoe 0TV €v AOyw dpvnon Pnopei va oag yvwotormolnest,
€KTOG av N €V AOYW yVWOTOTIOLNGN 1 OTIOLOONTIOTE HEPOC AVTHC ATIAYOPEVETAL ATIO OTIOLOVONTIOTE
VOHO N KAVoVLoWO.

6.9 OUEPTiopOL EVOEXOPEVWG VA PNV PTIOPOLYV Va EYKPivouV Jia TIANpwHN av dev €xouv Tn duvatotnta
va AdBouv NAEKTPOVLKA TNV €yKplon pag (yia mapadetypa, av aduvatolv va cuvdeBolv oT1o dLadiktuo).

6.10 Eiote €€’ oAokAnpou umeLBLVOL yLa TIG EVTOAEG TOL pag diveTe Kal, KATd CLVETELD, EVOEXETAL va
pnv eipaoTe o€ BEoN va EVIOTIIGOVUE TUXOV GYPAAPATA OTLG EVIOAEG 0AG TIOU APOPOLUV CUVAAANAYEG.
Eivat onpavtiko va dtac@aiidete 0TL OAa TA OTOLXELQ TIOVL ELOAYOVTAL OE OXEON W€ Pia cuvaiAayn eivat
akptBr. Kabe cuvalhayn Ba Bewpeital OTL £XEL EKTEAEOTEL CWOTA OTAV EKTEAELTAL CUPPWVA PE TLG
€VTOAEG 0ag. QOTO00, OE KATIOLEG TIEPLTITWOELG, EVOEXOUEVWG VA PTIopoLE va oag BonBrooupe va
AVAKTNOETE TA €V AOYW XprHata Kat 8a eTBapLVECTE PE TIC LOXVOUOEG ETIRAPVVOELS YLa TNV TIAPOXN
NG €V AOYw UTNpeciag ocuPPWVa Pe TOV Ttivaka Xpewoewyv. Agv €xoupe kapia duvatdtnta avaktnong
TIoowV Tov anooteAAovTtal oe AAAa MEAN, eKTOG Kal av €XETE KATOLOV apLB6 TPWTOKOANOL
KatayyeAiag otnv actuvopia avapopika pe tn dampagn aglomoivng mpagng r tn ouvaiveon tou dAAou
EUTIAEKOHUEVOU TIPOCGWTIOV.

6.11 OL cuvaAAayEG €ival OPLOTLKEG KAL PN QVACTPEPLHES, EKTOG ATIO TLG TIAPAKATW TIEPLTTWOELG,



KaBwg Kal KATd TNV amokKAELOTIKN OLAKPLTIKI HAG EVXEPELQ:

6.11.1 epooov dlamotwOel oPAApa Tov EPTOPOV,

6.11.2 eocov dlamniotwhel mapdvoun dpactnPLOTNTA OTNV OTOLA EPTIAEKETAL O AOYyapLacpog oag n
6.11.3 eOcoV £XeTE MAPABLACEL TOU TIAPOVTEG OPOLG XPNONG.

6.12 ATodexe0TE OTL KATIOLEG ETUAOYEG CUVAAAAYWYV ATIALTOLV SLapopeTLKA £i6n Kat emineda eAEyXwWV
TeKUNpiwong Kat emaAnbeuong TAVTOTNTAG KAl AoPaAAEiag, OTIWGE N XPHoN CLOTNPATWY TEKUNPiwong
Kal EMAANBgLONG TPLTWY, KAL CUHPWVELTE OXETLKA HJE TN XPNON Katl TNV avTaAAayr TwV OXETIKWY
TIPOCWTILKWYV dedopévwy ackwvTtag evAoyn Kpion yia tn dle€aywyn Twv ev AOyw EAEYXWV
EMKLPWONG Kal EMAANBeLONG TAVTOTNTAG KAl ACPAAELNG EPOCOV ETIAEEETE TIG EV AOYW ETILAOYEG.

6.13 Avayvwpilete emniong OTL, yia AOyoug ac@AAELag, KATIOLEG TIAPEXOHEVEG ETILAOYEG GUVAAAQYWV
UTIOKELVTAL O€ EAAXLOTA KAL HEYLOTA OpLa OO0V APOoPA TA TTOCGA TIOU PTIOPOUVV VA PETAPEPOVTAL.
Alatnpolpe 1o dikaiwpa va et BAAAoupe 6pla 0To TIOCO OTIOLACOATIOTE CUVAAAAYAG KAl OTN
OLXVOTNTA KE TNV OTOiA PUTIOPELTE va XPNOLUOTIOLEITE PLa CLUYKEKPLUEVN ETILAOYT GUVAAAQYNG.
MNepattepw MANpoopieg dlatiBevtal oTov LOTOTOMO Pag. Ta ev AOyw OpLa UTIOKELVTAL KATA KALpoUG
o€ JetaBoAn xwpig mpoetdomnoinon.

6.14 AntayopeVETAL N CUPUETOXN 0AG OE OTOLECONTIOTE ATO TIG TMAPAKATW OpaACTNPLOTNTEG:

6.14.1 KABE TPAYHPATLKN 1 ETULXELPOVHEVN TIPAEN TIOL KPIVOUUE OTL CLVLOTA ABEULTN I KATAXPNOTLKNA
EKPETAAAEVON TIPOCPOPWYV dWPWV N AAAWYV TIPOWBNTIKWY EVEPYELWYV OE OXeon We TNV Yrnpeaoia
NETELLER,

6.14.2 To Avolypa ) n andmnelpa avoiypatog MoAAAmMAwWY Aoyaplacpywy oTo ovopd oag (Xwpig tnv
TiponNyoUUEVN €yypagn €yKpLon Hag) i o€ YEVTIKO OVolQ,

6.14.3 n dle€aywyn aBEPLTWY /KAl ELKOVIKWY §pacTtneloTATWY I} GUVAAAAYWYV [KOLVWG YVWOTH WG
«churning» (8levépyela vrepBoALkol aplBpol cuvaAlaywv)].

6.15 OpeileTe va xpnolpomoleite ToV AoyapLlacpo oag HOVO yLa TPOoowWTILKOUG OKOToUG Kat OXL yid
EUTIOPLKOUG N ETILXELPNHATLKOUG OKOTIOUG, EKTOC AV, OE KATIOLEG TEPLMTWOELG TIOL Kabopidovtal ano
EMAG, EXETE AABEL TIPONYOLHEVWG TN OXETLKN £YyPAPN CLVALVEDK HAG.

6.A. TPITOI MAPOXOI

6.A.1 Tpitog APOX0G €ival KABE TIAPOXOC UTINPECLWY TIOL ETILTPETIETAL ATIO TOV VOO va
Tipaypatomnolel TANPWHES amnod Tov Aoyaplacpo oag €€ ovopatog oag Kat va oag apEXEL UTINPECIES
TIANPOYPOPLWYV AoyapLacpou, EQOcoV evePYEL CUPPWVA PE TIG 00NYLEG 0AG KaL TIG OXETIKES
KAVOVIOTLKEG analttnoelg. Mmnopeite va eAeyEete eav 0 mApoxog eivat €EouolodoTNUEVOG OTLG
TIANPOYopieg Tov oag Sivel OXETIKA PE TIG UTINPEGLEG TTOL Ba 0ag APACYEL.

6.A.2. Oa dlaxelpl{opaote TUXOV 00NYieg amo Evav TpiTo MAPOYO cav va PoEPXOVTAalL anod €04¢ Kal Ba
e€akoAouBouv va Loxbouv oL 6poL TNG apoloag cupPwviag. Av cuykatatebeite otnv mpoopaocn evog
TpiTOU TIAPOXOL O€ TANPOWYOPLEG TIOL aPopoLY Tov Aoyaplacud oag, Ba Bewpnoovpe dedopevo OTL
ovykatatibeote oTNV MPOCRACH TOL OGO GLXVA O TPLTOC TIAPOXOC alTteital TNV ev Adyw TpocBaon.

6.A.3. Av mapaoxeTe Ta otolxeia acpaleiag ocag oe KAMOLo TPiTo MPOoWTO TO omoio dev eival TpiTog
TIapoxog, 8a Bewproovpe dedopévo OTL eoeic eloTte auTOG(-) MoV pag e€ouclodoTel va TapEXoupE
Tipoofacn otov Aoyaplacpo oag, 6a eKTEAOUUE TIG TANPWHEG CUPPWVA HE TIG 0dnyieg TOU eV AOYyw
TpiTOUL PEPOUG Oav va €XOuV eYKPLOEL amo €0dg kat dev Ba pepoupe Kapia evdBOvN yla TUXOV {nNUieg
TIOL LPLOTAOTE AOYW KATAXPNOTLKNG XPNONG N YVWOTOTOLNoNG TTANPOPOPLWY OXETIKA UE TOV



Aoyaplaopo oag amno To v Adyw Tpito PEPOG.

6.A.4 Evbexetal va apvnBolLpe Tnv mpoopacn oTov Aoyaplacpo oag o€ KAMoLo Tpito mpoowTto av
€XOULHE AOYOUG va TILOTEVOVE OTL N TIPOGRACcH ATo TO €V AOYW TPLTO MPOCWTO Eival Un EYKEKPLUEVN N
niapavopn. Mptv and tnv ev AOyw dpvnon, 6a 6ag KOLVoTtoLoVKE TNV anogacn pag kat 6a eEnyovpue
TOUG AOYOUG yla Toug omoioug Tn AdBape, EKTOS av avTto dev eival eDAoya EPLKTO, OTOTE Ba oag
EVNUEPWVOULUE OXETIKA QUEOWG PETA. € KABE TepimTwon, Ba 6ag EVNUEPWVOUHE XPNOLUOTIOLWVTAG
Ta oTolxeia emikolvwyviag ov dlatnpolpe yla €0dg. Agv Ba 0ag KOLVOTIOLOUHE TOUG OXETIKOUG AOYOUQ
oTav n ev Aoyw anogaocn B€TeL og Kivduvo Ta eVAoya PETPA acPaAeiag pag i av AAAwG Kpivetat
mapdavopo. Av eTilBupeiTe va avakaAECETE TN CLYKATAOEGDN TIOV EXETE MAPACXEL OE TPLTO TIAPOXO YA
TNV MPOCRach Tou 0ToV AoyapLlacpo oag, 6a MPETEL va ETILKOLVWVNOETE anevBeiag Pe Tov v AOyw
Tpito mdpoxo.

6.A.5 Av TILOTEVETE OTL LA TIANPWUN TIPAYHATOTONONKE ECPAAUEVA I ELVAL PN EYKEKPLUEVN, OPEINETE
Va Jag EVNUEPWOETE TO CUVTOPOTEPO duVATOV, AKOWUN KAl OTAV XPNOLHOTIOLEITE KATIOLOV TPITO TAPOXO.
Av {nTroeTe anod evav Tpito mapoxo va attndei yia mAnpwun kat dev to npagel, epeic dev Ba pepoupe
Kapia evbuvn yla Tn pn mpaypatomnoinon tTng MANpwwng oag. Metd tn d§popoAoynon ylag MANpwng
ano €vav Tpito mapoxo, dev unopeite KAvoVIKA va TNV AKUPWOETE.

7. AH=H, ATTIQAEIA KAl ®00PA KAPTAX

7.1 H kapta oag LoXVEL yLa 000 XpOVo avaypAapeTal oTnV EUMPOcdLa oyn TNG KAPTAG, EKTOG av
aKLPWOEL vwpitepa amo €0dg ) EPAG CUPPWVA PE TOUG TIAPOVTEG OPOLG XPHong. Metd tn AREN N tnv
aKLPWON TNG KAPTAG 0ag TUXOV CUVAAAAYEG TIOL TIPAYUATOTIOLOUVTAL e aUTHV dev Ba eykpivovTal.

7.2 OLKApTEG Ba avavewvovTal autopata Katd tn AR&n Toug JOvo av €Xouv Xpnotpomnotnoel evtog Tou
TeAevuTtaiov 12prvou mpLy and tn AREN TOug. € TMEPIMTWON AUTOPATNG avavewong Tng KAptag oag,
dev Ba emuBapuveote pe €€oda.

7.3 Epooov 1o {nTroeTe, Ba mpofaivoupe o avtikataotaon KABe KAPTAG n omoia £Xel AMOAEOTEL,
kAamei ) @Bapei. H avtikatdotaon plag kAptag n onoia exel anoAeotel, KAanei | ¢bapei Ba
emiBapuveTal pe €€oda.

7.4 Av Bpeite TNV KAPTA APOL EXETE AVAPEPEL TNV ATIWAELQ, TNV KAOTIA } TNV KATAXPNOTLKN XprHon
NG, 6a TPEMEL va TNV KATACTPEPETE KAL VA PHAG EVNUEPWOETE AUECWG.

7.5 H ynelakn kapta dtatibetal povo pe vea puotkn kapta kat dev eival dtabeaiun pe kapta
avTikataotaong.

8. XPEQZEIX

8.1 Na kaBe ovuvaAlayr Ba eTuBaplveote pe Ta €€0da mov mapatibevral oTov LoTOTOoNO Pag. Mag
e€ouolodoteite va apatlpoupe and Tov Aoyaplacpo oag KABe Loxvouoa MLBAPLVON T OTLYUN) TIOU
Tipaypatomnoteital pla cuvaAiayr). Evéexetal emiong va emuBapuveote pe €€oda dlaxeiplong onwg,
evOeIKTIKG, yla Tn dtaxeipion adpavwy Aoyapracpwy, Tnv elompagn opeliwy, Kabwg kat €€oda
EMaveNegepyaoiag oe MEPIMTWON aAvVeETApPKoLg uTtoAoitou. OAeg ol Xpewoelg Ba emiBAAovTal 6To
VOHLOUA TOU AOYapLacpoU 6ag KAl CUPPWVELTE OTL UTIOPOUKE VA APALPOVHE HECW CUPPNPLOPOL aTO
TOV Aoyaplaopo oag Kabe opeLAOpEVN O EPAG ETLRAPLVON, XPEWON I AANO TIOCO TIANPWTEO ATO £0AG
o€ oxeon pe tnv unnpeoia NETELLER. OAeg oL xpewoelg Tov oxeTidovTal Je KAPTEG Ba xpewvovTal
OTO VOULoPA Tou Aoyaplacpol oag, aveEapTnTa ano 1o VOULopPA TG KAPTaAg 1 plag cuvaAAayng.

8.2 Alatnpoupe to dikaiwpa va petaBdarAovpe KATd Katpoug TIG eV AOYw XPEWOELG, OL OTIolEG Ba
TiBevTal og epappoyn cupPwva Pe TNV apdaypago 2.2. Ol veeg xpewoelg Ba epgpavidovtal otn oeAida
«XpPEWOELG» OTOV LOTOTOTIO HAG.



8.3 EploTtoupe Tnv mpoooxn oag OTL kamotot tapoxot ATM xpewvouv eTimAeov £€0da yLa tn xprnon
Twv ATM Toug. OpeileTe va EAEYXETE TIG EV AOYW XPEWOELG TIPLV ATIO TNV TpaAypPaAToTOoinon TnNg
ouvaAAayn oag.

8.4 Y10 opLoPEVEG OLUVONKEG EVOEXETAL VA XPEWOOUKE TIPOCHETEG TIPOUNBELEG OTIWG opidovTal GTOUG
napovteg Opoug Xprong, cuuneptAayBavopevwy avtwy tng evotntag 10.1 (AVTIOTPOPES XPEWOEWY,
apvNTLKA UTIOAOLTIA KAL ETILOTPOYPES XPNHATWYV) KAl TNG evotnTtag 14.6 (AMayopeuEVEG OUVAAAQYEG).

9. METATPOITH NOMIZMATQN

9.1 Katd tnv KataxwpLlon Tou AoyapLlacpou oag, EXETE TN duvatotnTa va eTUAEEETE amo Evav
KATAAOYO VOULOPATWY TO VOULOPA 0To otoio Ba tnpeital o Aoyaplacpog oag.

9.2 Av XpnOLUOTIOLNOETE TNV KAPTA 0aG YLa VA KAVETE JLa cuvaAAayn o€ AAAO vOULGUa TIANV TOU
vopiopatog Tou Aoyaplacpou oag (yia mapddetypa, emeLdn n kapta i o Aoyaplacudg oag ekppaletal
GAAO VOULOPA TIANV TOU VOUIOPATOG XPEWONG TOL ALAVEUTIOPOU I XPNOLUOTIOLELTE TNV KAPTA 0AG OTO
€EWTEPLKO yLa va KAVETE pLa TANPWHN o€ EEVO vOLopa 1 avaAnyn HETPNTWV), N €V AOYwW cuvaAAayn
fa pETATPEMETAL OTO VOULOPA TOU Aoyaplacpol oag TNV NHEPA TOL OPLOTLKOL dLaKavovLoHoL TNG
ouvaAlayng (ocuvnBwg 72 wPeG PHETA TNV Tipayuatonoinon tng cuvallayng). Oa AABeTe yLa ekTipnon
TOU PUETATPETOPEVOL TIOCOD TN CTLYHNA TIOU TIPAYHATOTOLEITE TN ouvaAAayr, aAAd avtd PTopei va eivat
HIKPOTEPO aTO TO TEALKO TIOCO TIOU APALPELTAL ATO TOV Aoyaplacpo 6ag AOyw SLaKLUPAVOEWY TWV
OULVAAAQYHATIKWY LOOTIULWY. Oa XpNOLUOTIOLOVKE TIG EYKEKPLUEVES amo Tn Mastercard LooTipieg ov
LoXOOUV O€ OXEon Pe TNV v AOyw cuvalAayr). Oa emiBarAovtal eniong €€0da peTATPOTNG
ouvaAAdypaTog (yla mepaLTePW MANPOPOPLEG OXETLKA PE TA LOXVOVTA ££08A HETATPOTING
OULVOAAQYHATOG KAl TNV MPOocavgnon €Ml TwV TILO TPOCPATWY TLHWYV CUVAAAAYHLATOG avagopag Tiou
ekdidovtal amod tnv Evpwnaikn Kevipikn Tpanela (EKT), avatpEEte oTnV EVOTNTA «XPEWOELS» OTOV
LoTtoTOMO pag). Kabe popd mou XpnolUoToLEiTE TNV KAPTA 0Ag YLa VA KAVETE Hia TANPWHA, 8a
AauBavete avtopata NAEKTPOVLKN eLdotoinon (Onwg pEcw NAEKTPOVIKOL Taxudpopeiov
eldormolnoelg avtopatng mpowonong (push) péow tng epappoyng NETELLER) pe ta Aemtopepn
oTolxeia TnG ouvalhayng oag. Mnopeite va eMAEEETE KATAPYNOETE TNV EYYPAPH) 0AG YLa TN ARYN
auTWV TWV €L80TIOLNCEWV.

9.3 Av utoBAAeTe aitnon yla KApTa o€ AAAO VOULoUA TIANV TOU VOUIoPATOG TOL AoyapLacpol oag, OAEC
ol cuvaAAay€g Tov Tpaypatomnoleite and Tov Aoyaplacpo oag Je tn xpnon tng Kaptag oag da
emiBapuvovtal pe €€oda petatpotng vouiopatog. Kabe cuvaAAayn Tov payUatomnoleite o€ AAAO
VOULOPA ANV TOUL VOUIoPATOG TNG KAPTAG Kal TOU Aoyaplacpol oag, 8a emiBapuveTal Je ETUTIAEOV
€€oba petatpomnng vouiopatog (n emiBapuvon Ba mepthaupavel €€oda PETATPOMNG ATO TO VOULOUA
NG cLvaAAQyNnG OTO VOULOPA TNG KAPTAG 0ag, KaBwge Kal pia mpocbeTn XpEwon yla Tn JETATPOT OTO
VOULOpA TOL Aoyaplacpol oag}. ZuVIoTOoUWE va eTIAEEETE yla TNV KApTa oag To iblo voulopa pe avtod
Tou Aoyaplacpou oag.

9.4 OL cuvaAhayeg Tov dev TtepthapBavouy Tnv KAPTa oag eVOEXETAL ETONG VA LTIOKELVTAL OF
HETATPOTIEG VOULOPATWY. ['la KABE TETOLA PETATPOT VOpiopaTog, 6a e@apuo{oupe Tn
ouvaAAaypaTtikn tootipia NETELLER mou tox0OeL Tn oTLypn oL payuatomoloVpe tn cuvalAayr petago
TwWV SUO EPTIAEKOPUEVWYV VOULOPATWY, OTNV OTIola TIPOCHETOLE pLa TipopunBgLla cuvalaypatog. H
ouvaAAaypaTtikn tootipia tng NETELLER eival yia cuvaAAaypatikn tootidia avapopdg mou
kaBopidovpe epeic kat peTaBdAAeTal cuvexwe Kad' oAn tn dldpkela TG NUEPAg. Mnopeite va Bpeite
TIEPALTEPW AETITOUEPELEG YLA TIG TPEXOVOEG OLUVAAAAYUATIKEG LOOTLULEG avapopdg pag edw. Otav
opi¢oupe kat ahAdZouvpe tn cuvarlaypatikn ootigia NETELLER, AauBavoupe umoywn TG
OLVAAANQYUATIKEG LOOTIYIEG ayopdg Kal TWANONG 0TV ayopd, Kabwg Kat TIG aAAayEG O€ AUTEG TIC
LooTlpieg, TIG omoieg AayBdvoupe anod didpopeg aveEdptnTeG NYES. H popndeta cuvaAAaypatog
pag epavideTal oTny eVvoTNTa «XPEWOELS» OTOV LOTOTOMO pag. H mpopn6gta cuvaAhaypatog
KataBdAAetal eETUTAEOV TNG PoUNBeLag cuvaAayng.

10. ANTIZETPO®H XPEQZEQN, APNHTIKA YINOAOINA KAI ENIZETPO®EEX XPHMATQON


https://prlocal-neteller-www-17.eu.paysafecorp.com/en/fees#ppmc
https://prlocal-neteller-www-17.eu.paysafecorp.com/en/currency-converter
https://prlocal-neteller-www-17.eu.paysafecorp.com/en/fees

10.1 Av eTUAEEETE €vav TPOTIO TIPOCONKNG XPNHATWY XPNOLUOTIOLWVTAG Evav TPOTO TIANPWHNAG TIOL
uTopel va umokeLtal o dikaiwpa S1ekdiknong ETLOTPOPNAS XPNHATWY (ULla «<AVTLOTPOPR XpEWONG»),
OTIWG (EVOEIKTIKA) PLa TILOTWTLKN N XPEWOTLKN KAPTaA N anevBeiag xpgwon, dSnAwvete O0TL dev Ba
QOKNOETE TO €V AOYw SlKaiwpa avTioTpoPng XpEwWaong napd HOvo o€ TEPLTWOon Kn
e€ovaolodoTnuUEVNS XPONG TOU TPOTIOL TANPWHNG 1 TapaBiacng Twy TapoOvVIWY 6pwyV XprHong ano
€UAg, N omoia Pnopei va oag mapexel dSikaiwpa EMOTPOPNRS TOL TIOCOV TIOL TIPOCBECATE. ALAPOPETIKA,
dev umopeite va avTLOTPEYPETE TNV XPEWON OTIOLACONTIOTE CUVAAAQYNG POPTLONG ) VA ETILTPEYETE TNV
avTLoTPOYr TNG XPEWONG OToLacdnmoTe cUVAAAQYNG POPTLONG YLa AOYOULG YLla TOUG omoioug dev
€VOLVEDTE OTIWG, EVOELKTLKA, HLAPOPEG PE EUTOPOULG YLa TN KN Ttapddoon ayabwy ) UTINPECLWY I
QAVETIAPKOUG LTIOAOITIOU OTOV AOYAPLACHOU TOU ETILAEYHEVOU HECOL TIANPWHNG. ALATNPOVLE TO
Olkaiwpa xpewong Tuxov emBapLVoewy Kat €€66wWV OV TPOKVTITOLY OE OXECN WE TNV EV AOYW
avTLoTPOYr XPEWONG Kal KABe avalauBavopevn EVEPYELA yLa TNV AP@LOBATNON TNG €V AOYW XPEWONG.
Evdexetal, emiong, va oag xpewooupe Ta €£0da avTloTpoPnG MANPWUNG TIOL ePpavioviat oTnv
EVOTNTA «XPEWOELG» OTOV LOTOTOTIO UAG.

10.2 Xwpig Kavévayv mepLoplopd we mPog Ta dikalwpatd pag Kat Ta yeoa enavopbwong, o
TePIMTWOoN avTLoTPOPNG, aKLPWONG, AVTLOTPOYPNG I AVAKANONG TNG £YKPLONG HLAG TIANPWUNG o€
TETOLEG TIEPLTITWOELG, ELOTE LTIOXPEWHEVOL VA PAG ETUTPEYETE TO TOCO TNG TANPWUNG. MMopouE,
KATA TN SLaKPLTIKA Jag EVXEPELQ, VA AVAKTAOCOUKE TO €V AOYw TI0CO TipoPaivovtag o€ Yeiwaon Tou
UTIOAOILTIOU TOUL AoyapLacHoUL 0ag KAatd To €V AOYW 00O, EMAVAXPEWON TNG TILOTWTLKNAG 0ag KAPTag N
TOU TpameLlkoL AoyapLacpoL oag Pe To ev AOyw Too0 1 pofaivovtag o€ siompagn Touv v Adyw
ToooL amnod €04g Pe AAAo TpoTO.

10.3 Ze mepintwon apvntikoL umoAoinouv otov Aoyaplacpo oag (Ttx. Adyw avIloTpoYng HLag
XPEWONG, QVTLOTPOWPNG ULag TPooBbnKNG XpnUatwy ) dlekmepaiwong plag cuvaAlayng peyallTepou
TIoo0L amod To HLaBEGLUO LTIOAOLTIO OTOV AoyapLacpo oag) ) av 0dnynosTe Tov AoyapLacpo oag o
apvnTLKO LTOAOLTTO yia oTotovonmote AAAo AOYo, Ba oag {nTnBei va KAADYETE AUTO TO APVNTIKO
UTIOAOLTIO JE TNV TPOGHNKN EMAPKOUE TIOCOV GTOV AoyapLacpd 0ag WOTE TO LTIOAOLTIO VA KATAOTEL
TOUAQXLOTOV UNOEVIKO. KAaBe OXeTLKN TIApAAELYn cuVLOTA Ttapafiacn Twy IapovIwy 6pwv XPNHong.
TuPPWVELTE va pag KataBAAAETE Apeca TO OPELAOPEVO TIOGO POALG {nTNnBei. Alatnpoupe To dikaiwpa
auToPATNG XPEWONG TOU €V AOYW OPELAOPEVOL TTIOCOU amd OTOLAdHTIOTE TPOCONKN XPNHATWY TOU
TIPAYHUATOTIOLEITE PETAYEVECTEPA OTOV AOYapLacpo oag. Alatnpolpe 1o dikaiwpa Xpewong Twy
€OAOYWYV €EO0OWV TIOL TIPOKUTITOUV AOYW APVNTLIKOUL LTIOAOITIOL TOU Aoyaplacpol oag.

Awatnpolpe avtote 10 dikaiwpa va anooteAAoupe vevbupioelg ) va AapBdavoupe aAAa PeTpa
elonpagng opelAwy, cupumeplAauBavopevng, eVOELKTIKA, TNG avABECNG OE ELOTIPAKTLKEG ETALPELES N
diknyopoug va kivnoouv dikaoTikeg dladikaocieg yia tn dtekdiknon tnNG oPeLAnG. Alatnpoupe To
dikaiwpa xpeéwong Twyv damavwy Tov eDAoya MPOEKLYAV GE OXEON PE KABE eiompagn oPelAwy N
dlekdiknon opelAwyv. H mapovoa didtagn Ba mapaypeivel og LoXL Kat JETA TNV KATayyeAia tng JeTagu
pag oxeong.

10.5 Av AQBETE PLa EMLOTPOYPN XPNHATWY YLa AYOPEG TIOV TPAYHATOTIOW8nKav Je TNV KapTa oag, n
EMLOTPOPN Ba TLOTWVETAL 6TOV AoyapLacpo oag. Ma voptkoug Aoyoug, dev dikatovote va AapBavete
ETULOTPOPES LUTIO HOPPN HETPNTWYV YA CUVAAAQYEG TIOU TIPAYHATOTIOLOUVTAL PE TN KApTa oag. MNa tn
dladikaoia diekmepaiwong emOTPOPNG XpPNUATWY evoEXETAL va analtnBouv ewg kat 30 nuePeS

10.6 Otav xpnotyotnotnoste tnv Ynnpeoia NETELLER yia tnv mpaypatomnoinon piag ayopdg, dev
€xoupe Tn duvatdTnTa va poBolpe o dlakot) TG cuvaAlayng. QoTO00, OTAV XPNOLUOTOLELTE TNV
KAPTa 0ag yla Tnv ayopd ayadwy r) UTNPECLWY, UTIOPEITE va eyeipeTe afiwon kata Tov Eumopov av ta
ayadd n ol vmnpeoieg eival avemnapkn, dev mapadodnkav, tapaddbnkav poévo v PEpeL ) dev
avTLOTOLXOUV OTNV TIEPLYPAP TOL TIPOUNBeLTH. OPeiAETE VA PHAG EVNUEPWVETE YLA OTIOLAOHTIOTE
dlapopad evtog 60 nuepwy amo Tnv ayopd KAl n aviloTpoPr) TNG XpEwong Ba mpaypatomnoleital
ATIOKAELOTLKA OTOV AoyapLacpo oag epocov e€ac®alideTal EMTUXWGE ATO TOV EUTIOPO HECW TNG
Mastercard. H Mastercard, kat Oy epeig, anogpacifel molog Ba EMLTUXEL TNV AVTLOTPOPNG TNG
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XPEWONG. Av UTIOBAAETE EC0PANPEVWG ATIAITNON AVTLOTPOPNG XPEWONG, Ba £xoupe To dikaiwpa
XPEWONG KABe TLXOV damdvng Tov VAoya MPOKUTTEL KaTtd TNV eTdiwén TNG Lkavomoinong tng
avTLoTPOPNG TNG XPEWONG Kal Ba £xoule To dikaiwpa va XpEWOOUUE TOV AoyapLacpod oag Je To Ioco
TWV gv Adyw damavwv.

11. MIPOrPAMMATA EMIBABPEYZHX 'H NMPOQOHIHX

Kata katpoug, PTopei va mpoo®epoue Tpoypdupata emBpdapeuong r aAAAa mpoypaypata
mpowOnonG. AuTd Ta poypdupata Ba UTIOKELTAL O Kavoveg. Alatnpouye To dikaiwpa akbpwong N
TPOTIOTOINONG TWV OPWV KABE TIPOYPAPHPATOG ETURPABELONG 1N POWONONG KATA TN SLAKPLTIKI Pag
EVLXEPELQ.

12. NMEPIOPIZMOI AOI'APIAZMOY

12.1 Zupgpwveite va XpNOLPOTIOLELTE TOV AoyapLlacuo oag cUP@WVA HE TG dLaTAgELg TWY APOVTWY
OpWV XpNong kat kade aAAkn odnyia mov eVAoya ekdiboupe oe ox€on Pe TN XPNON TNG LTINPEGLAg
NETELLER. Mg tnv emipUAAgN TOL YEVLKOU XAPAKTNPA TNG TPONYOUUEVNG TIPOTAONG, CUUPWVELTE KaL
avayvwpilete OTL anayopeveTaL:

12.1.1 n xprion tng unnpeoiag NETELLER yia tnv eionpagn npokataBoAwv o petpntd (1 yia tn
dlevkoAuvon AAAwv og tapopoLeS dpacTnPLOTNTES),

12.1.2 n xpnon tng Ynnpeoiag NETELLER yia omotovénmote Adyo katd napdpacn tng vopobeoiag, Twy
dlaTAge Wy 1 TWV KAVOVLIGHWYV TIOU LOXVOULV YLd £0AG CUUTIEPLAAUBAVOUEVWY, EVOEIKTLKA, EKELVWY IOV
agpopoLV TN VopLpotoinon ec0dwv amo napdvopeg SpaotnpLloTNTEG, TNV AMATH, TLG TIAPAVOUES
dpacTnNPLOTNTEG, TNV TAPOXH XPNHATOTILOTWTIKWY UTINPECLWY I TNV POCTACIA TWV KATAVAAWTWY,

12.1.3 n anooToAn avemBOUNTWY PNVUHATWY HECW NAEKTPOVLKOU TAXLOPOUELOUL ) TIAPOHOLWV
HEBOdWYV aMOOTOARG HAdIKWYV UNVLUPATWY (spam),

12.1.4 n xpnon tng Yrnnpeoiag NETELLER yia tnv mpaypatomnoinon anayopeupPevwy cuvaihaywy
oLUPWva Pe Ta opLt{opeva otnv evotnta 14,

12.1.5 n mapevoxAnon f n enidelgn enaioyuving, ayevoug r PooBANTIKAG CUUTIEPLPOPAG TIPOG EUAG R
OTIOLOVONTIOTE AVTLMPOCWTIO Pag Kal

12.1.6 n aBepLtn mapeppaocn, NAEKTPOVLKNA Tapeioppnon (xakapilopa), N TPOTomoinon, KAaTasTpoyn,
napeUBOAn ) e aAo Tpomo aloiwon TnG acpaAelag r tng Aettovpyiag tng Ynnpeoiag NETELLER
n anomnelpa dianpagng omolovdNMOTE anod Ta MPOAVAPEPOHEVA.

13. MPOXTAZIA THZ AXDPAAEIAZ TOY AOIAPIAXMOY KAI THX KAPTAZ A%

13.1 Eiote umevBuvoL yLa pooTacia Tng acpaAelag tng KAptag oag. H kdpta oag ival mpoowrikn
Kal dev PETIEL VA ETULTPETIETE TN XPNON TNG 0€ AAAa TpoowTa. Oa Tpenel va AapBavete oAa Ta
€LAoya JETPA POYPUAAENG yLa TNV MPOoTACia TOU ATOPPNTOU KAl TNG AoPAAELAg TWV
avayvwpLloTIKWY ToL Aoyaplacpou oag. Autd epthapBavouy tn Slac@aAilon tTng CLVEXOUG
TpoOoTACiAg TWV AvVAyVWPLOTIKWY TOL Aoyaplacpol oag, Kabwg Kal TNG TPOCWTILKNAG NAEKTPOVLKNAG
OUOKEUNG TIOL XPNOLUOoTIOLELTE Yla TN oLvdeon oag oto dladiktuo. Mpenel va aAAdleTte ToV KWOLKO
TPOCRAOHC 0aG TAKTIKA KAl va XPNOLUOTIOLELTE EVNUEPWHEVO AOYLOULKO aviXveELONG LWV, KAKOBOUAOUL
Aoyloptkou (malware) kat AoylopLkoU UTIOKAOTING (spyware), KaBwg Kat KAmolo Teixog mpootaociag yia
TOV TIEPLOPLOKO TOL KLvdUVoL apaBiaong tng acpdierag. MNapoAo mou dev mpemel yevikd va divete ta
oTolxeia aopaAeiag oag og omolovdoNMoTe AANO TIPOCWTIO, UTIOPELTE VA TA YVWOTOTIOLEITE GE KATOLOV
EYKEKPLUEVO TPLTO TIAPOXO, EPOCOV aMaALTELTAL, TIPOKELPEVOU VA TOV ETILOTPEYETE TNV MPOCHRaACH OTLG
Anpo@opieg Touv AoyapLtacpol oag ) tn SpopoAdynon plag MANPWUNG amo Tov AoyapLacuo oag Pe tnv
adela oag.



13.2 Oa AaBete evav kKwdLko PIN yla tn QuoLkr cag KApTa Kat eiote umevBLVOL yLa TNV acPaln
@ULAAEN TOoL eV AOYW KwdLKOL. AUTO onuaivel OTL, HETA TN ARYn Tou Kwdkou PIN oag, mpemeL va tov
amopvNUOveVOETE KAL VA KATACTPEWETE TNV EMLOTOAN 0TNV onoia avaypdpetat o Kwdikog PIN oag.
MNpemnel va Tnpeite mdvtote Tov KwdIkO PIN cag anoppnTto. Agv MPEMEL VA YVWOTOTIOLEITE TOV KWOLKO
PIN oag og dAAa poowTa, cupmEepIAauBavopevwy @iAwy, cuyyevwy N Tuxov Epmdpwy. Agv mpenet va
onuelwveTe ouBeva tov Kwdiko PIN oag. Aev mipenel va xpnotpomnoleite Tov Kwdiko PIN cag av
KAmoLog pmopei va el Toug aplBuovg ou TANKTPOAoyEiTE. OPEIAETE VA CUPPOPPWVECTE UE TLG
dladikaoieg aocdAeLag mov 0ag KOLVOTIOLOVE KATd Katpoug.

13.3 Av UTIOTTTEVTEITE OTL KATIOLO AAAO TIPOCWTIO YVWPIZEL TA AvayVWPLOTLKA TOL Aoyaplacpou oag A
OTL aUTA N N KApTa oag €xouv anoAeoBei, KAamei, LdlomotnOei ) xpnolpomnolnBei xwpic ykplon n
€Xouv TapafLaotel Ye omolovonTmoTe AANO TPOTIO, CLVIOTOUUE va AAAAEETE TOV KwOLIKO TIpOcBachg
0ag. MOALg dlamiotwoeTe TNV anwAela, KAot, 1dlotoinon n pn EYKEKPLUEVN XPAROoN TNG KAPTAG i TWV
avayvwpLoTIKWYV TOL AOyapLacpou, TIPETIEL VA ETILKOLVWVNOETE AUECWCE P TO KEvTpo Emikolvwviag
MNeAatwv. Kabe adikaltoAoyntn KabuoTtEPNOn EVNUEPWONG HaAG PUTIOPEL va ETNPEACEL OXL HOVO TNV
aopaAlela Tou Aoyaplacpou oag aAAd kat va odnynoeL oto va BewpnBeite umebBuvol yia Tuxov ¢{nuieg
07O BaBuo Tov N ev Aoyw kabuotepnon opeiletal oe SOAo N KaTaPwpn apeAeLa. Av urontevTeite OTL
KATIOL0 AAAO TIPOOWTIO EXEL ATIOKTAOEL TIPOGRAc Tov Aoyaplacpud oag, 8a TPETEL VA ETILKOLVWVIOETE
UE TNV ACTLVOWia KAl va avapepeTe To cupBav. . Av exete Eexaoel Tov KwdkO PIN oag, ol OXETIKES
TANPOYOpPieg avakTnong mapatibevial otov Aoyaplacpo oag. Eivat onuavtikd va tnpeite ta otolxeia
TOU AoyaplLacpou cag anoppntTa Kat ac@ar kabwg napexouvv mpoopacn otoug Kwdikoug PIN Twyv
€LKOVIKWYV Kal TWV PUOLKWYV KApTwV 0ag.

13.4 Av €xoupe e0AOYOUG AOYOUG I UTIOVOLEG VA TILOTEVOLE OTL AOPAAELA TNG KAPTAG ) TOU
Aoyaplacpol oag 1 KAToLd amno Ta XapakTNPLoTIKA acpaleiag Toug €xouv apafLacTtei ) OTL EXEL Yivel
aBePLTN XPAON TNG KAPTAG N TOL AoyapLacpoul oag, EVOEXETAL va avaoTEIAOUKE N va TEEPLOPICOVHE
AAAWG TIC duvaToTNTEG TNG KAPTAG i} TOL AoyaplacpoL oag. EmunAgoy, evéexetal va avacteilovpe
TNV KApTa f/Kat Tov Aoyaplacpuod oag r va MEPLOPIcOVE PE oTolovdNmoTe AAAO TPOTIO TNG XPHON TOLg
av €XoupE BActlpoug AGYouG va TILOTEVOVLE OTL KATEXETE KAmolov AAAo Aoyaplaopd NETELLER 1y Skrill
IOV €XEL TIapaoyeBei epag f kamola anod TIg eTAlPeieq TOL opiAov pag €xeL xpnotyomolndei yia
aBEPLTEG oLVAAAQYEG, VOULHOTIOiNoN €008wvV amod apavopes SpaotnploTNTEG, XPNHatodotnon tng
Tpopokpatiag f dAAn eykAnuatikn dpactnpldétnTd. Oa 0ag KOLVOTIOL)OOUHE €K TWV TIPOTEPWY KABE
avaoToAn N mepLlopLopo, Kabwg Kat Toug AGyoug Tng ev AGYw avacToAnG 1) TOU TEEPLOPLOKOD 1), EPOTOV
auTo dev ival EPLKTO, AUECWGE HETA TNV AVAOCTOAN I TOV TIEEPLOPLOKO EKTOG av auTod Ba €6eTe o€
kivbuvo Ta eLAoya cupPEpovTa acPaAeiag pag f av avtn n Kowvotoinon Kpivetal mapavoun. Oa
AKUPWOOULE TNV AVACTOAN )/KAl TOV TIEPLOPLOKO TO CUVTOUOTEPO duVATOV EPOCOV TAVCOLY TIAEOV va
vpiotavtal oL Adyol yla Tnv eV AOyw avacToAr r)/Kal ToV TEEPLOPLOO.

13.5 Av miioteloupe OTL KApTa ) o Aoyaplacpog oag diatpexel kivouvo didanpagng andtng r otTL
enanetAeital n acpdield Toug, Ba EMIKOLVWVNOOLUE Pali oag Pe Tov TaxUTEPO KAl AGPAAECTEPO
TPOTIO XPNOLHOTIOLWVTAG TA OTOLXELQ ETILKOLVWVIAG TIOV HaAG EXETE YVWOTOTIOLNOEL YLa VA 0AG
EVNUEPWOOUKE OTL XPELAOPAOTE TN CLVOPOUN 0aG yLa TNV AVTLPETWTILON AUTOL TOL KLvOLVoU.

14. ATIATOPEYMENEX ZYNAAAATEX

14,1. AnayopeveTAl AUOTNPA N AMOOTOAN | ARYN MANPWHWY WS avtaAAayya yia tTnv mwAnon n tn
dLaBeon: mpoloVTWY KATVOU, GUVTAYOYPAPOUUEVWY PAPUAKWY, VAPKWTLKWY OLCLWY KAl OUVEPYWV
XPNoNG VapKWTLKWY, OTIAWV (0TIwG, EVOELKTIKA, paxaipla, epioTpoypa, TupoBOAa OTIAA ) TVPOUAXLIKA),
aTOKWAIKOTIOLNTWY KAAWSLAKWYV Katl 0pLPOPLKWYV TNAEOTITIKWY KAVAALWY, TIOPVOYPAPLKOU UALKOV
Kal UALKOU akatdAAnAou yla avnAikoug, UALKoU Ttou uttodavAidet tn Bia, To pioog Kal Tov patolopo
oL Bewpeital AoEPVO, TAUTOTATWY Kal adeLWV Tov ekdidovTal amno KPATLKES APXES,
OLUTEPLAQUBAVOUEVWYV ATIOPLHMACEWY ALVTWY, ELOWYV VEWTEPLOPOL KABWG Kat TTAACTWYV TIPOLOVTWY
(mpotdvTa-paipodeg), un adelodotTnuévwy A MApAVOUWY AaxXeiwy f UTINPECLWY TUXEPWY TTALXVLIOLWY
(6mwg, eVOELKTIKA, N XProN MAPAVOPWY OiKWY TUXEPWY TIALXVLIOLWYV N N CUUKETOXN 0 auToUlg),
adNAwTwV PIAaVBpWTILKWYV UTINPECLWY, ELOWYV TIOL EVBapPLUVOULV ) HLEUKOAUVOULV TN dlegaywyn



TIAPAVOUWY dPacTNPLOTATWY, TPOTIANPWHEVWY XPEWOTIKWY KAPTWYV I AAAWYV KAPTWYV anobnKeLPEVNG
a&iag mov dev cuvdEovTaAL HE CUYKEKPLUEVO EUTIOPO Kal dev poopidovTal ATOKAELOTLKA YLd ThV ayopd
OULYKEKPLUEVWY TIPOTOVTWYV N UTINPECLWY, TIPOTOVTWYV i LTINPECLWYV ente€epyaaiag f eiompa&ng
TIANPWHWYV TPITWYV, TOAVETIMES WV GUOTNHATWY EUTIOPLKNG TIPOWONONG, CLOTNHATWY TIWANCEWY
TUTIOU TLPapidag, cuoTnUATwY TOTIOL Ponzi, TpoypAPKATWY TUTIOL Matrix j AAAWV CUCTNHATWY
YPrYOpPOUL TTAOULTLOUOU 1 EMEVOUTIKWY TIPOYPAPUATWY LYNANG anodoong, ayabwyv Kal LTINPECLWY TIOU
napaplddouy Ta dikaltwpaTa MVELVPATLKNG OloKTNoiag TpiTwy, TatXvidLwy Xwpic Kwdko/ pe
E0PANPEVO KWOLKO, KOBWGE Kal yLa TNV Mpayuatomoinon TANPWHWY yLa XPOVOUEPLOTIKES PHLOBWOELG N
Kpatnoelg akvitwy (On and Off Plan). Alatnpoupe To dikaiwpa mpoodnKng, KATd Tn SLaKPLTIKAG Pag
EVXEPELQ, KATNYOPLWY ATIAYOPEVHEVWY CLUVAAAAYWY ELTE OTOULG MAPOVTEG OPOUG XPHONG eite og
omoLadnmoTE MOALTIKA anodeKTAG Xpnong mov dnuoactevetal otn dtadlkTuakr Tonodeaoia pag.

14,2. AnayopeveTal AuoTNPA N MPAYHATOTOINGN TANPWHWY O€ YUOLKA I VOULKA TIPOCWTIA TIOU
TIPOOYPEPOLV TIAPAVOUEG UTINPECLEG TUXEPWV TTALXVIOLWY OTIWG (EVOEIKTIKA) Ttapavoua aBAnTLKA
otolnuata, matyvidia kafivo kat matyvidia mokep, KABwWS Kat N Ayn MANPWHWYV ano TeTold
TPOOWTA. AV TLOTEVOUIE OTL XPNOLLUOTIOLELTE 1) £XETE XPNOLUOTIOLNOEL TOV AoyapLacpo oag yla r o€
OX€0N HE GLUVAAAAYEG TIAPAVOUWY TtatxVidLwy, evOEXeTAL va avaoTeIAOUE ) va dLAKOYOULUE Tn
AeLToupyia Tou Aoyaplacpou oag avd maca oTLyurn N va apvnBolpe Tnv EKTEAECN N TNV QVTLOTPOWPN
plag ouvaAAayng. Autog o kataloyog dev eival d1e€odikd¢ kat vrtoxpeoLoTe va dlacpalioete OTL dev
XPNOLUOTIOLELTE TIG UTINPECIEG PAC YLa CUVAAANAYEG OL OTIOIEG EVOEXOUEVWG BewpolvTaL TIAPAVOUEG
otn dikn oag dikatodooia.

14,3. Aev UTIOPELiTE VA XPNOLUOTIOLEITE TLG LTINPECIES Pag av SLAPEVETE OE OPLOPEVEG XWPEG.
KataAoyog auTtwy Twv Xwpwv dLatibeTal 0Tov LOTOTOTO Pag Kal EVNUEPWVETAL KATA dlacThata.
AuTOG o0 Katdhoyog dev eival S1e€0dLKOG KAl EVOEXETAL VA ATIOPACICOVHE, KATA TNV ATIOKAELOTLKN
OLOKPLTLKN Pag EVXEPELQ, va HLAKOWOUE I va TIEPLOPICOVKE OTOLAdNATIOTE OTLYHN TNV TIapPoxn Twv
UTINPECLWYV Hag o€ AANEC XWPES XwpIg poeLldomoinon. Alatnpolpe To dikaiwya va avacTteilovpe i
va dtakoyoupe Tn AeLToupyia Tou Aoyaplacpol oag omoLadnmoTe OTLYUr) av TLOTEVOUUE EVAOYA OTL
emBAAAeTaL va TO TipAoupe amnod tn vouobeaia yia Tn CUPPUOPPWON PaG PE TLG OCLUOTACELG TIou ekdideL
KArmola appodia Kpatikn apxn r avayvwpLlopeEVog (popeag yLa tTnv mpoANYn TOL OLKOVOULKOU
€YKANUATOG.

14,4. AnayopeLeTAL AUOTNPA N XPHON TOL AOYapPLACHOL 0ag YLa TIAPAVOHOUG OKOTIOUG OTIWG,
evOELKTIKA, TN Stdmpagn andtng Kat Tn voplpomnoinon ec6dwv and napavopes Spactnplotnieg. Oa
dlepeuvolpe kal Ba avagepoupe KABE LTOTTN HPACTNPLOTNTA OTNV APHOdLA SLWKTLKN apxn.
Alatnpolpe 1o SlKkaiwpa va oag XPEWVOULHE KATA TNV ATIOKAELOTLKN SLAKPLTLKI PHag EVXEPELA TA
€€0da dlaxeiplong mou euavidovtal oTnv EVOTNTA «XPEWOELG» OTOV LOTOTOTO Hag yla KABe €pguva
Tiou Sle€dyove o€ oxEON PE TNV €V AOYW UTIOTITN OpacTNELOTNTA. ATtayopeVETAL N XPrON TOL
AoyaplLacpol oag Pe OKOTO TNV KAatayxpnon, Thv EKYETAAAELON N TNV TAPAKAUYN TWV TIEPLOPLOPWV
XPNong mou eMLBAAAEL €vag EUTIOPOG ) KATIOLOG TPLTOG MAPOXOG OTLG UTINPECIEG TIOU TIAPEXEL.

14.5. Mniopeite va anodexeote MANPWHEG HOVO YLa OPLOUEVEG KATNYOPLES ETIXELPNUATIKWY
OpacTNPLOTATWY KATOTILY EYKPIOEWG PAG KaL KATA TNV AMOKAELOTIKA dLAKPLTLKA JaAG EVXEPELA. ZTIG EV
AOYW ETUXELPNHATLIKES dpaotnploTnTEG MIEPIAaUBavovTal, eVvOELKTIKA: dpaocTnpLOTNTES
avTtaAAakTNPiov cUVAAAAYHATOG 1) EYBACHATWY OTIWG, EVOELKTLKA, N avTaAAayr VOULOPATWY Kal n
ayopd TOUPLOTIKOU GUVAAAAyHaTog, N eiompagn dwpewv 1 MTANPWHWVY OTIOLAGONTIOTE HOPYPNG TIPOG
@LAavOpWTILKOUG 1} UN KEPOOOKOTILKOUG OPYaVLGHOUG, OL AyopanwAnGCieg PUOLKWY ayadbwy OTwe
TIOAUTIHOL AiBoL Kal ETaAAa f TeTPAdia, N apoxn vrnpeoctwy {wvtaving dtadlkTuakng petadoong
(live streaming), n mwAnon f dLa6eon oLVOTVELUATWOWY TIOTWY, CUMTIANPWHATWY SLATPOPNG Kal
EVAAAGKTIKWY TIPOLOVIWY Lyeiag, Kabwg Kat KABe aAAn Katnyopia EMLXELPNUATLKAG dpactnpLotnTag
o dnpootebeTal KATA KalpolG o€ OToLadNTOTE TIOALTLKI) ATIOdEKTNE XPNONG OToV LoTOTOMO Jag. Xe
TepinTwon au@BoAiag wg mpog To av n ETMLXELPNPATIKNA 0ag 6pacTnpLlOTNTA EUTIMTEL OE
OTIOLAdNTIOTE Ao TIC TAPATIAVW KATNYOPLES, TIPETEL VA ETILKOLVWVNOETE Pe To Tunua E€unnpgtnong
Mehatwy. Alatnpoupe To dikaiwpa MPocdNKNG, KATA T anoKAELOTIKN SLAKPLTIKNA HAG ELXEPELQ,
ETIXELPNHATIKWY SpacTnNPLOTHTWY TIOL ATALTOVV E£YKPLON, TPOCOETOVTAG TIG £V AOYW KATNYOPIES €iTE
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OTOUG TIAPOVTEC OPOLG XPNONG €iTE o€ KAMOLA TOALTLKN anodeKTNG xprong mou Ba dnuoacteveTal oTov
LlotoTOoMO Uag.

14,6. Av ipoBeite N emxeLproeTe va npoPeite oe omotadnmote cuvallayr Katd napdpfacn Twv
anayopeVOEWV TIOU TIEPLEXOVTAL OTNV TIapoloa evoTnTa 14 1 Xwpig TNV anapaitntn £ykpLon cuppwva
pe tnv apdypago 14.5, diatnpouvpe 1o dikaiwpa va: mpoBovUe 0e avILOTPOPN TNG CUVAAAAYAG f/Kat
o€ kAgiowyo ) avaotoAn tou Skrill A\oyaplacpou oag f/kat oe avapopd tng cuvaAAayng otnv appodia
apxn enBoAng touv vopov. Emiong, dtatnpolpe To dikaiwpa va anattroovye TNV KataBoAn
anoZnuiwong ano £04g, Kabwg Kat va oag xpewooupe ta ££0da dlaxeiplong mou epgavidovtal otnv
EVOTNTA «XPEWOELG» OTOV LOTOTOTIO Pag, EPOCOV TIPoRoLUE 0 OTIOLAdATIOTE Ao TLG TAPATIAVW
EVEPYELEG.

14.7. Eivat 61kn oag evbovn kat oxtL Sikr pag va dtacpalidete OTL aMOOTEANETE TMANPWUEG TIPOG N
AapBavete MANPWHEG amod QYUOLKA N VOULKA TIPOCWTIA AOKAELOTLKA yLa TNV TIWANON ) TV Tapoxn
ayabwyv Kal LTINPEGCLWY IOV UTIOPEL va TIAPEXETE I va AaPBAVETE GE CUPPOPPWON E OTIOLOVCONTIOTE
LOXVOVTEG VOUOULG Kal KAavoVLoPoUG. To YEYOVOG Kal HOVO OTL KATIOLO PUGLKO I VOHULKO TIPOCWTIO
d€xeTal MANPWUEG pEOW TNG vTnpeoiag pag dev anoteAel £voelEn tng vouludTNTAG TNG MPOUNBELAg
TwV ayabwv N TNG Mapoxng Twy UTINPECLWY TOUG. X€ TepiMTwon agpLBoAiag 6oov agopd Tn
VOULPOTNTA plag popnbelag n ayopdg, dev Ba mpenel va mpoBaiveTe aTnV OAOKANpwon Ing
TIANPWHAG 0.

15. NMPOZTAXIA TOY IAIQTIKOY AMTOPPHTOY

15.1 MapexeTe pnTA TN OLYKATABESOH 0AC yLa TNV MPOCRACT HAG OTLG TIANPOYOPLEG TIOV PAG TIAPEXETE,
Kabwg Kat yla tnv enegepyacia kat Tn dlatrnpnon Toug TIPOKELPEVOL VA 0AG TIAPEXOVHE UTINPEGCLES
TANPWHNG. AuTA N ouvaiveon dev emnpeddel Ta avtioTolxa dikatwpata Kat TG UTIOXPEWOELG Jag TIov
arnoppéouy and tn vopobeaoia yla Tnv mpootacia Twv dedopevwy. MNopeiTe va avakalEoETE TN
ouykatdabeor) oag popaivovtag oto KAeiolpo Tou Aoyaplacpol 6ag. € TEPITTWOoN avakAnong tng
ouvaiveong oag Kat' avtov Tov TPOoTo, Ba dltakoyoupe KABe xpron Twv 6edoPEVWY 0aG yLa TOV OKOTIO
avtd, WoTooO, eVOEXETAL VA cuvEXioOoUNE va ene€epyalopaote Ta dedopeva oag yla AAAoug oKoTolg
OTAV CLUVTPEXOULV VOULHOL AOYOL, OTIWG N VOULKI LTIOXPEWON VA TNPOVUE apXeia cuvalAaywv.

15.2 H emegepyaoia Twv dedopevwy oag dienetal and tn dnAwon yla TNV mpooTacia Tou LOLWTIKOU
aTmopPNTOoL TNG €TALPEiAg pag, n omoia dlatibeTal 0ToV LOTOTOTO PAG.

16. ANAXTOAH H KAEIZIMO TOY AOTAPIAXMOY A% KAl AKYPQXH THX KAPTAX A%

16.1'Exete dikaiwpa va kAeioete onoladnmote oTLyu ToV Aoyaplacpo oag Kat, oTn CUVEXELD, va
katayyeilete Tn peTagL pag cvppwvia (kabwg kat To dikaiwya xprong tng Ynnpeoiag NETELLER)
KOLVOTIOLWVTAG TNV anogaor oag oto Kevtpo Emkolvwviag MeAatwy pag. Av o AoyapLlacpog oag €xel
LTIOAOLTIO KATA TO KAgiowo, Ba oag {nTnBei va poPeite oe avaAnyn Tou uToAoinou oag eviog
€UAOYOU XPOVIKOU dlacthuatog, Kata tn SldpkeLa Tou otoiov Ba £xeTe MPOCRaAch oTov AoyapLacpo
00G AMOKAELOTIKA KAl JOVO yia TV avaAnyn tou uttoAoinouv cag. Metd tn Angn Tou ev AOyw XPOVLKOU
dlaotrpatog 6ev Ba €xete duvatotnta mpoofacng otov Aoyaplacpo cag alld 8a propeite va
npofeite oe avaAnyn Tou UTtoAoiTov oag Katomy emikowvwviag pe to Kevipo Emkowwviag MeAatwv
yla va ¢nTtnoete va AABETE TO UTIOAOLTIO 0AG PE OTIOLOV TPOTIO ival eDAoya amodeKTOG anod ePAg. Av
emBuPEiTE va €XETE MPOGBACH OTO LOTOPLKO TWV CUVAANAYWY 0AC PETA TO KAEIGLO TOL AoyapLacpou
0ag, TPETEL VA ETUKOLVWVNOETE Pe To KEvtpo Emkolvwviag MeAatwy Kat va ZnTroeTe TG eV AOyw
TIANPOYOPLES YLa PLa XPOVIKN TIEPi0dO €EL ETWV ATO TNV NUEPOUNVia KAELCIPIATOG TOL AoyapLacpoL
0aG, WOTOO00, CLVLOTOUNE va TpoPeite oTNV avdAnyn Tou UTIOAOITIOU C0AC¢ TO CUVTOUOTEPO duvatov
Kabwg dev Ba oag anoPepouv TOKOUG yla 660 dHLaoTnUa TAPAPEVOLY GTOV AoyapLacuo oag.

16.2 Mnopeite va akuPWOETE TNV KAPTA 0AG KOLVOTIOLWVTAG TNV anogacr) cag oto KEvipo
Ermukolwvwviag NeAatwy pag. Oa eiote umtevBuvol yla KABe cuvalAayr) IOV EXETE TMPAYUATOTIOLNOEL I
Ta ££0da TIOL £X0ULV TPOKVYEL TIPLV ATIO TNV aKLPwWON TNG KApTag oag. H akbpwan tng Kaptag oag dev
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OUVETIAYETAL AVTOPATA TO KAEIOLPO TOU Aoyaplacpol oag apektog (i) av pag dwoete evtoAn va
TipoPolpe emiong oto KAgiolpo Tou Aoyaplacpou oag n (i) av mpoBaivete otnv v Adyw akLPwWON
AOYW Tpomomnoinong Twy napdviwy 6pwv XpHong.

16.3 Alatnpolpe 1o dikaiwpa va poBolpE og KatayyeAia Twy MapovIwy 0pwyv Xprong Kai, v
ouvexeia, oTnNV aKLPWON TNG KAPTAG KAl 0TO KAELOLPO TOL AoyapLacpo oag PeE T(PONYOUHEVN OXETLKN
Kolvoroinon Vo (2) pnvwv. Av ipoBoupe og KAEIOLPO Tou Aoyaplacpol oag, Ba poBouvye miong
oTNnV akUPWON KABE KAPTAG TIOL CLVOEETAL e ToV Aoyaplacpo oag. Otav n katayyehia opeiletal o
KAToLo cuKBAy, pagn f TapAAeLyn OV KABLOTA TOLG OPOUG XPMNONG KN EPAPHOCTEOUS, AKUPOUG N
anoppLTEoug (oupmeptAayBavopgvou AOyw akupoTNTAg 1 TPOTIOTOINoNG TNG VopoBeaoiag),
dlatnpoupe To dikaiwpa va poBovie o€ KATayyeAia Twv 0pwv XpProng Kat 0To KAEIOLO Tou
Aoyaplacpou oag he dapeon Loyxo.

16.4 Katd MapeKKALON TWV POavapePOPEVWY, UTIOPOUE, KATd Tn SLAKPLTIKN HAg EVXEPELQ, Va
avaoTtelAOVLE ) va TIEPLOPICOVHE TNV TIPOORACH OTOV Aoyaplacpo oag (OTwg, EVOELKTIKA, TN 6€oueuon
TOU LTIOAOITIOV OTOV AoyapLacpo oag, ToV MEPLOPLOPO TNG LKAavOTNTAG oag va Slevepyeite ouvalAayeg
OTOV Aoyaplacpo oag, TNV avacToAn i akLpwon TNS KAPTAG 0ag ) TOV TIEPLOPLOKO TWV TPOTIWY
TANPWUNAG 0ag), va oag ipoBolpe og dlaypagn n/kal o€ anayopevon TG CUUPETOXNAGS 0AG OE KATOLO )
OAd Ta MpoypAuPaTa Mapoxwy pag (6nwg, evOeIKTIKA, Ta Tpoypappata emBpaBevong Kat Tig
TIPOWONTLKEG EVEPYELEG PAC) N 0€ KAELOLWO TOU AoyapLlacpol oag, OToLadnTOTE OTLYUN Kal XwPig
npoeLdomnoinon, o omoladnmoTe anod TI¢ aKOAOUBEG MEPIMTWOELG:

16.4.1 av €xeTe TtapaBLAcEL OTIOLOVONTIOTE amd TOUG TIAPOVTES OPOUG XPHONG.

16.4.2 av €XoUME BACLUOLG AOYOUG VA TILOTEVOLHE OTL 0 AOyapLACHOG 0ag €XEL XpNoLUoTolnBel xwpig
TNV €yKPLON 0ag ) 0TO TTAALCLO PYLag PN EYKEKPLPEVNG i UN ouviBoug GuVAAAAynG 1 KN EYKEKPLUEVNG
Un oLVNBOUG TUOTWTLKNAG KAPTAG I TPATE]IKOL AoyaplacpoL (OTwg, evOELIKTIKA, N ANYn OXETIKNAG
YVWOoTOTOiNoNG amno tnv Tpdneda oag r Tov €KOOTN TNG TUOTWTLKAG KAPTAG 0ag),

16.4.3 av €xoupe BAcLUoLg AOYOULC va TILOTEVOVE OTL O AOYyapLacHog oag €XEL XpnotpomoLndei oto
TAQLOLO pla anayopevPeVNG cuvaAAayng copPwyva Pe Ta opLt{opeva otnv evotnta 14,

16.4.4 av, oroladnmoTe oTLyUn, dLAMOTWOOLPE OTL OL TTANPOYOPLEG TIOV PaG EXETE TIAPACYXEL £ival
pevdeic, avakplBeic, eAAneic ) mapanAavnTikeg TAnpowopieg ) OTL dev eiote vopLua
e€ouvolodoTnuEVOL va XPNOLUOTIOLELTE TO OVOUATEMWYULHO, TA OTOLXELA TpamedLkol AoyapLacuou N
TUOTWTLKNAG KAPTAG TIOU PaG EXETE YVWOTOTIOLNOEL.

16.4.5 av KAVETE KATAXPNOTLKN Xpron tTng dtadikaciag akupwong n aviloTpoPrg XPEWONG TIou
TapeXeL N Tpamneda N 0 €kdOTNG TNG TILOTWTIKAG KAPTAG 0ag ) KABe AAAN pdAgn avdkAnong €ykplong,
avTLoTPOPNG N akPWONG PLag IPOCGONKNG XPNHATWY PETA AT TIPONYOVUEVN EYKPLON PLAG TIANPWUNG
N avaAnyng avtwy Twv Xpnuatwy,

16.4.6 TNV TiOTWON NAEKTPOVLKOU XPHUATOC OTOV AoyapLacuo oag, Ta omoia eivat mpolov anatng,

16.4.7 av apvnBeite va oLVEPYAOTELTE O€ LA £pPELVA I VA TIAPACXETE EMAPKELG TIANPOYPOpPiE]
TauTomoinong N ac@aAeiag r eyypaga anodelKTIKA oTolxeia mpog enaAndevon otav cag {ntnéouy,

16.4.8 Tnv Mpaypatonoinon cuvaAAaywv ot omoieg eival lavo va BewpnBoLv TPokaTABOAES OE
peTPNTA n SltevukoAuvon pokaTtaBoAwy o€ HETPNTA,

16.4.9 av TLOTEVOUE OTL O AOYAPLACHOG ) N KAPTA 0ag €XEL XpNOoLUoTolnBel ) elkAeTal OTL EXEL
xpnotgomolnBei ) evdoexetal va xpnotyototnBei yia tn dtdnpagn anatng f OLKOVOULKOU EYKANUATOG
AAAN Ttapdvopn dpactnplotnTaf yia tn dSteukdAuvon dpacTNPLOTATWY AvToL Tou idoug,

16.4.10 TV €TLOTPOPN Plag TTANPWHNG AOYW aveTapKoULg LTTOAOLTIOV 0TOV AoyapLlacpo oag,



16.4.11. av LioTeELOLPE OTL O AOYAPLACHOG 0ag, EiTe ival evepyodg eite adpavng, i oL mpaAgeLg oag pag
EKBETOLV O€ Kivduvo aoPAAELag, TUOTWTLKO Kivduvo, KivOuvo andtng, ETLXELPNHATLIKO Kivouvo N
Kivbuvo pnung,

16.4.12 dgv umopoLpE TIAEOV VA SLEKTIEPALWOOVHE TIC GUVAAANAYEG CAG YLa OTIOLOVONTIOTE VOULKO AOYO
N A6yo ao@pdAelag r AOyw evepyeLwyY TPITWV HEPWY,

16.4.13 av eMEABEL KATIOLO YEYOVOG, TIPAEN ) TIAPAAELYN TIOL KABLOTA TOUG TIAPOVTEG OPOLG XPNONG KN
EPUPPOOTEOUG, AKUPOUG I} ATOPPLTITEOUS (cuPTIEPIAAQUBAVOUEVOL AOYW AKLPOTNTAG I TPOTIOTOINONG
NG vopoBeaiag) n

16.4.14 yLa AOYOUG CUPHOPYPWON PE EPEVVEG I ATIAYOPEVOELG OXETLKA LE TN VOULUOTIOINoN £000WV
ano napdvopeg SpaotnPLOTNTEG Kal Tn Xpnuatodotnon tng Tpopokpatiag mov die€dyouy n ekdidouv
KPATLKEG APXEG, POPELG I UTINPEGILEG.

16.5 Me tnv eTupLAAgn Tng mapaypdagou 16.6, av poPfolpe oe kAeioLlpo Tou Aoyaplacpou oag, 6a oag
EVNUEPWOOUE TIPONYOLUEVWE €1TE HEOW NAEKTPOVIKOL Tayxudpopeiov gite Taxudpopikd oTny Lo
ipoo@atn dlevBuvon EMKOLVWVIAG TIOL PAG EXETE YVWOTOTIOLNOEL KAl Ba 0ag EMLOTPEYOLUE KABE Un
deopevpévo N PN ap@LoBnToLHUEVO LTIOAOLTIO 0TOV Aoyaplacpo oag (dnAadr), KABe XpNUATIKO OGO TO
oToio 6ev oxeTieTal N cLVOEETAL e OTIOLOVONTIOTE AAANO TPOTIO PE TNV KATAOTAON TOL KabLlotd
avaykaio Tov MEPLOPLOUO 1) TO KAEIOLO TOV) CUPPWVA PE TIG EVTOAEG 0agG.

16.6 € OPLOPEVEC TIEPLIITWOELG, EVOEXETAL VA PNV ETILTPETETAL VA 0AG EVNUEPWOOUVE yLd TNV
avaoToAn 1 To KAeiolo Touv Aoyaplacpol oag. ITIC TEPLMTWOELS AVTES, Ba KataBdAAoupe KABe
TPOOTIABELA VA 0AG EVNUEPWOOUHE QUECWE HOALG AUTO KATACTEL EPLKTO. € TEPIMTWAN AVaoTOANG
€VOG AoyapLacpou, evoexeTal, Katd tn SLaKPLTIKNA PHag EVXEPELQ, VA AKUPWOOUKE TNV AVAoTOANR
€(pOooV Kpivoupe OTL bev vpioTavTal TAEOV OL CUVBNKEG TIOL KATECTNOAV avayKaia Tnv avacTtoAn.

16.7 X& mepintwon B€TLKOL UTIOAOITIOL GTOV Aoyaplacpd cag Katd To KAEIGLWO Tov Aoyaplacpou yia
otmolovonmote AOYOo, auToO TO LTIOAOLTIO Ba 0AG ETULOTPAPEL PE OTIOLOV TPOTIO Pag {ntnoete (ueiov KABe
KavoVLKd TpoBAETOPEVN ETLRAPLVON) EPOCOV TO €V AOYW UTIOAOLTIO HEV UTIOKELTAL OE TUXOV
TiEpPLOPLOPOUG.

16.8 THMANTIKH XHMEIQZH: Adyw Tng epappooteou dikaiov, evOeXOUEVWG va Unv Pnopeite va
ATaAtTroeTE TNV ETLOTPOPI OTIOLOLONTIOTE UTIOAOITIOU PETA TNV TIAPEAELON €L ETWV ATIO TO KAEiOLUO
Tou Aoyaplacpol oag Skrill. ZuviotoLpe va SleKDLKNOETE OTIOLOONTIOTE LTIOAOLTIO OTOV Aoyaplacpd cag
TO CLVTOPOTEPO duvaTtod PETA TO KAEIGLO TOL AoyapLacpou oag.

16.9 Av €vag Aoyaplacpog €xet kAeioel yla omolovénmote Aoyo, dev Ba gival duvatni n
Tpayyatomnoinon mepaltépw ocuvailaywy (TAnV TnG EMLOTPOPNG TOU UTIOAOLTIOU 0TOV Aoyaplaopd oag
oLPPWva Pe Toug apovteg Opoug Xprong). Ze mepintwon xpewong e€0dwv otov Aoyaplacpo oag n
TPAyATOTOINoNG cLVAAAQYWV HEGW TOL AoyapLacpoL oag TpLy anod to KAeiolpo, Ba eiote
UTIOXPEWHEVOL VA PG KATABAAETE AUTA TA MOCA POALG oag ¢nNTNnBei, avegapTnTa amo 1o KAEIOLHO TOU
Aoyaplacpo0 oag. Ta €€0da mouv cuvdEovtal pe Tnv Kabnueptvn dlaxeipton adpavwy Aoyaplacpwy, a
ouvexidouv va xpewvovTal Kal HeTA To KAgiolpo Tou Aoyaplacpol cag. H mapovca didatagn 6a
Tapapeivel og LoV Kal JeTA TNV KatayyeAia tng geTagL pyag oxéong.

16.10 MANV avTiBeTWY SLAaTAEEWY TWV MAPOVTWY OPWV XPHONG, 0€ EPIMTWON KAELGLPATOG TOU
AoyaplacpoUl oag, oL MapovIEG OpoL xprong Ba mavcouy va Loxbouv Kat dev Ba Bewpeiote TAEOV

pEANOG. Av eTuBupeite va yiveTe Kal TAAL MEAOG, Ba PEMEL va KAVETE VEA £YYPAYPr) KaL va AVOiEETE VEO
Aoyaplacpo.

EFTYHXEIZ, YIMTOXPEQXEIZ KAI ATTOMNOIHXH EYOYNQN

17.1 Awatnpoupe To dikaiwpa emKUpwWOongG Kat eENainBevong KABe TTANPoYopiag mov Pag MApEXETE O



oxX€on Pe TPIiTOoLG OTOLadNTIOTE OTLYN.

17.2 Mg tnv eTpULAAEN TWV TEPLOPLOPWY TNG EVOTNTAG 6, Ba kataBaAlAovpe eDAOYEG TIPpOOTIABELEG va
dlao@alicovpe OTL KABE XpEWON KaL THLOTWAN TOu AoyapLacpoL oag SLEKTIEPALWVETAL O EVBETO
Xpovo. Qotdo0, SLAPopoL TapAyovTEG, KATIOLOL amod TOUG OTOiouG HEV LTIOKELVTAL OTOV EAEYXO pag, Ba
ennpeddouv Tov Xpovo oAokAnpwong tng dtadikaciag. MNa napddelypa, av n KAPTA 0ag CLVOEETAL e
Tov Aoyaplacpod oag, evOEXETAL va PNV UTOPELTE va XPNOLUOTIOLNOETE TNV KAPTA 604G OE TIEPITITWON
duoheltoupyiag Tng unnpeoiag NETELLER. Emiong, n xpriong tng KApTaAg oag Pmopei va pnv givat
EPLKTN OTAV PAyPATOTIOLOLVTAL EpYAcieg ouvtnpnong tng Yrnpeoia NETELLER. Aev mpoBaivoupe oe
kapia dnAwon kat dev mapexovpe Kapia eyyonon 6cov apopd tn cuvexr, adtdAeLrTn i acPaln
npooBaon otnv utinpeoia NETELLER, n omoia pmnopei va emnpeddetal ano napayovieg mouv dev
UTIOKELVTAL OTOV EAEYXO Hag I UTIOPEL va UTIOKELTAL OE TIEPLOOLKOUG EAEYXOUG, ETILOKEVEG,
avaBabpuioelg, dLakomEG peLPATOC I EPYACIES oLVTHPNONG.

17.3 Oswpwvtag dedopevo OTL TIPLY ATO TO AVOLYHa TOL Aoyaplacpol oag EXETE EAEYEEL OTL TO
avolypa kat n dtatipnon tou Aoyaplacpou oag dev mapapLldlel kavevav Voo i Kavoviopo otn xwpea
dlapovng oag kat otn oxetikn dikatodooia. Eyyvdote 0TL n Xxprion tng vninpeciag NETELLER &gv
napaBLadete Kavevav Voo N Kavoviopo Kat OTL CUPPWVEITE va KataBAAAETe OoTnv €TAlpEia PHag, OTLG
oLvOEdEPEVEG, OTIC UNTPLKEG KaL TLG BUYATPLKEG PAG ETALPEIEG, OTOUG AVTLTPOCWTIOUG KAL TOUG
uTtePYOAdBOULG Hag, TO oo KABE anaitnong, anwlelag, {nuiag, damavng Kat LTIOXPEWONG TIOU
vpiotatal f eTPapuvel TNV eTalpeia pag, TLG cuvOEdEPEVEG, TIG UNTPLKEG KAl TIG BUYATPLKES Pag
eTalpEieg, KABWGE Kal TOUG aAVTIMPOCWTIOUG ) TOLG LTIEPYOAdBOLG pag e€altiag TNG Xprnong Ing
uninpeoiag NETELLER katd mapaBacn omolovdnmote vopou i kavoviopou. H mapovoa didtagn 6a
Tapapeivel og oYL Kal HeTA TNV KatayyeAia tng petagh pag oxeong.

17.4 AEN ANAAAMBANOYME KAMIA EYOYNH KAI AEN MNMAPEXOYME KAMIA PHTH EFTYHXH OYTE
NMPOBAINOYME ZE PHTH AHAQZH OZON A®OPA THN YINHPEXIA NETELLER MNMAHN TQN OPIZOMENQN
2TOYZ MAPONTEX OPOYZ XPHZHX KAl AIA TOY NMAPONTOZX AlOIMNOIOYMAZTE PHTA KAGE EYOYNH
'H AHAQZH BAXEI NOMOY 'H KANONIZTIKHZ PYOMIZHX OMNQ%, ENAEIKTIKA, OMNMOIQNAHMOTE
EFTYHZEQN'H AHAQZEQN QX MPOX THN KATAAAHAOTHTA THX YNHPEZIAX I'A XYTKEKPIMENO
YKOMO ME EZAIPEXH TIZ NEPINTQXEIX XTIZ OMNOIEXZ XYNENATETAI ZIQMHPHH KATA NOMO EYOYNH
H OlMOIA AEN EMIAEXETAI AMOIZBHTHXHX BAZEI THX IXXOYZAX NOMOEXIAL.

17.5 X mepinmtwon pn eYKEKPLUEVNG 1 ECPAAPEVNG TIANPWUNG TIoL opeileTal o SIKO pag opaApa, Ha
Tipofaivoupe o€ ETULOTPOWPN TNG TANPWHNG, KABWG KAl TWV OXETIKWYV ETLRAPUVOEWYV TIOU EXOLV
agpatlpebei 1o ocuvtopoTEPO duvaTtov. Autd dev Ba LoxLEL:

17.5.1 0tav n yn eykekplpevn mAnpwpn ogeiletal oe dikr ocag aduvapia mpootaciag Twv
avayvwpLloTIKWY TOL AoyapLacpou oag cPPWVa Je TNV evotnta 13 TwV IapovIwy Opwyv Xpnong,
ondTe Ba MAPAUEVETE LTIOXPEOL YLd TIG TPWTEG 35 Aipeg AyyAiag (1 TO LOGTIOC0 AUTWYV OTO VOULOUA
TOU AoyapLacpoL oag), EKTOG av LoxVouv Ta optlopeva oto edaplo 17.5.3,

17.5.2 av MapaAEiPeTE va PAG EVNUEPWOETE TO CUVTOPOTEPO SUVATOV yLd TNV ATIWAELA TOL KWKoV
TipOoBaoNnC oag ) KAToLo AAAO yEYoVOG TO oToio eVAoya Ba propovoe ELAOYWG va UTIOTEDEL OTL BETEL
o€ Kivbuvo tnv acpdalela Tou Aoyaplacpou oag amno TOTE TOL avTIANPBNKATE TO €V AOYyw YEYOVOG,
oTIOTE Ba TIAPAPEVETE LTIOXPEOL YLa KABE ipokANnBeioa {nuia HEXPL TNV EVNUEPWON HAG.

17.5.3 av n ouvalAayn 6ev nTav eyKekpLUEVN aAAd €XeTE evepynoel pe S0Ao ) B€oate o€ Kivduvo Tnv
ac@dAeLa Tou Aoyaplacpol oag ano npobeon N Katdgwpn apeAeLa, onote Ba e(0Te AMOKAELOTIKA
LTIOXPEOL YLa TO oLVOAO TNG ¢npiag,

17.5.4. av mapaleipeTe va ap@LloBnTnoeTE TNV TANPWUN KAL VA HAG EVNHEPWOETE OXETIKA UE TNV [N
EYKEKPLUEVN ) E0QAAPEVN cuvaAlayn evTog 13 pnvwy ano Tnv NUEPOUNVia TnG cuvaliayng.

17.6. Av dev exete evepynoetl e H0Ao, To €daglo 17.5.1 dev Ba LoxVeL yLa cuvalAayeg Tov



T(PAyHATOTOLOVVTAL HETA TNV EVAUEPWON Hag CUPPWVA e TNV TTapaypago 13.3 kat mapaleipape va
0aG TMAPACYXOVKUE TA KATAAANAQ JECA KOLVOTIOINONG I ELPACTE LTIOXPEWHEVOL VA XPNOLUOTIOLCOVUE
avoTnead PETPA EAEYXOL TNG TALTOTNTAG TOL TEAATN aAAd Sev To PAgape, oTMOTE Ba TIAPAPEVOUNE
uTIOXpPEOL Kat Ba poBaivoupe oTnV EMLOTPOYPI KABE PN EYKEKPLUEVNG GUVAAAQYNG TO CUVTOUOTEPO
duvatov.

17.7. Mg TNV eTUQLAAEN TWV AVWTEPW, OPEIAETE VA EAEYXETE TO LOTOPLKO CUVAAAQYWYV TOU
Aoyaplacpol oag o€ TAKTIKNA Kal oLV BAon Kal va ETILKOLVWVEITE AUECWS PE To KEVTPO
Emukolvwviag NeAatwy o€ MepiMTWon TUXOV ATIOPLWY ) AVNOUXLWV.

17.8. & mepimTWON TUXOV ECPAAPEVWY TIANPWHWYV I TTANPWHWY TIOL £X0LV ATIOCTAAEL O E0QPAAPEVN
dlevBuvon, Ba kataBdaAAovpe KABe eVAoyn TpooTAdELd VA 6aG CLVOPAPOVE OTOV EVTOTILOHMO Kal TNV
avakTnon Twv vV AOyw TANPWHWV.

17.9. Me tnv eTupLAAEN TWV avwTEPW, dev Ba vmexovpe Kapia euBuvn yla Tnv dlakotr) ) avemdpkela
TWV LTINPECLWY Pag 1 TN SLAKOTIA 1) AVETIAPKELA TWV UTINPECLWY dLAPECOAABNTWY OTLG OTIOIEG
BaolZOpacTE yla TNV EKTANPWON TWV UTIOXPEWOEWY HAg TIOL ATIOPPEOLY ATIO TO TIAPOV, LTLO TV
TipoUmoBeon OTL N ev AOyw Olakomn r) avendpkela opeiAeTal o€ aouvnOEeLG Kal artpOBAETTES
OLVONKEG TIEPAV TOL EVAOYOU EAEYXOUL HAG I} TOL EAEYXOUL TOUL €TnPeAlopevoL dlapecolapnth.

17.10. Aev Ba uTEXOLKE Kapia evOLVN yLA TUXOV EPHPECEG I TIAPETIOPEVES {NULES OTIWG, EVOELKTIKA,
dlapuyn Kepdwy, aMWAELA ETILXELPNPATIKWY EVKALPLWY Kal antwAeLa enung. Aev 6a umexovue Kayia
€uBuvn yLa TVXOV {NHie TIOL TIPOKUTITOLVY ATO TN CUPUOPPWON PAG HE VOULKEG KaL KAVOVLOTLKES
amalTAoELG.

17.11. Kapia dtatagn otoug mapovteg 6poug xpnong dev 6a cuvemayetal Tov amokAELOPO eVBUVNG OE
niepinmtwon Bavdtou ) cwpatikng BAABNS Aoyw apéletag ) andtng rp 66Aou ) evBuvn BAoesl vOUoU N
otoia dev pmopei va amokAeLoTel ) va Tpomomnotndei pe cupPwvia peTagv Twv cuUBarAoOpeEVWY.

17.12. Aev Ba eipaote ueLOLVOL yLA TOV UTIOAOYLOHO 1} TNV KATABOAN TUXOV pOpwY, Saopwy r) AAAwv
EMLBAPLVOEWY TIOL TIPOKUVTITOLV ATIO TN XPON TOL AOYAPLACHOUL N TWV LTINPECLWY TIOU TIAPEXOVTAL
OTOUG TIAPOVTEG OPOLG XPNONG.

17.13. ETuoTpo®r XpNUATWY. ZUPPWVELTE va pag dlacpalileTe, va Pag ETUOTPEPETE 1 va
ano{nULWVETE, KABWG Kal va anaAAAcoeTe TNV €TALPELA PJag Kal TIG LTIOAOLTIEG ETALPELEC TOL OpiAov
pag and Kabe gvBLVN EvavTl OTOLWVONTIOTE AELWOEWY, analthoswy, eE0dwv f danavwy
(ovpmep\apBavopEvwy SIKACTIKWY dATAvVWY, TPOCTIHWY I XPNHUATLKWY TIOLVWYV) TIOL CUVETIAYOVTAL N
TIPOKUTITOULV amd TUXOV apapiaon Twv MApoVIwWY 0PWV XProng, ano €0dg 1) TOLG AVTLTTPOCWTIOVS Oag,
OTIOLOLONTIOTE LOXVOVTOG VOLOU I KavoviopoU f)/Kat Tn xpnon Twy vrnpectwy. H mapovoa didatagn Ba
Tiapapeivel o€ oYL Kal HeTA TNV KatayyeAia tng petagl pag oxeong.

17.14. Me tnv eTu@OLAAEN Twv avwTtepw, dev Ba umexove Kapia evduvn yla tn dlakotr r avendpKkela
TWV LTINPECLWY PaAg 1 TN SLAKOTIA ) AVETIAPKELA TWV UTINPECLWY dLAPECOAABNTWY OTLG OTIOIEG
BaolZOpaoTE yla TNV EKTANPWON TWV UTIOXPEWOEWY HAG TIOU ATIOPPEOLY ATIO TO TIAPOV, UTLO TV
TipoUmoBeon OTL N ev AOyw Olakomn r) avendpkela opeiAeTal o€ acuvnOeLg Kal antpOBAETTES
OULVONKEG TIEPAV TOU EDAOYOUL EAEYXOL HAG I TOL EAEYXOU TOL eMNPealopuevoL dlapecolaBnTh.

17.15. H umloxp€won pag cLPPWVA PE TOUG TIAPOVTEG OPOLG XPHONG TepLopideTal OTNV TAPOXN
AoyapLlacpwy NAEKTPOVIKOU XPAHUATOG, TNG KAPTAG KAl OXETIKWY LUTINPECLWYV TANPWHNAG Kal dev
nipoPaivoupe oe kapia dnAwon N enBefaiwon wg mMPog TNV MOLOTNTA, TNV AGPAAELA ) TN VOULUOTNTA
OTIOLWVONTIOTE ayabwV 1 LTINPECLWY TTAPEXEL KAToLog TeAdtng N dtapecoAapntig tng NETELLER.

17.16. EmiBeBatwvoupe 011 n Paysafe Group Plc diatnpei 6Aa ta dikatwpata, Toug TiTAOLG Kat Ta
OULUPEPOVTA ETIL OAWYV TWV EUTIOPLKWYV ONUATWY, EPTIOPLKWYV ETWVUHLWY, AoyOTUTIWY, OXESLACHOL TWV
LOTOOEALOWY, KELPEVWY, TIEPLEXOPEVWV KAL YPAPLKWY KAl AAAWYV SLKALWPATWY TIVEUHATIKAG



1dlokTnaiag mov xpnotponolovpe og oxeon Pe tnv Ynnpeoia NETELLER kal anayopevetal kabe xpnon,
avamnapaywyn, Tpomornoinon r Stavopn Twy v AOyw EPUTIOPLKWY CNUATWY, EUTIOPLKWY ETIWVUHLWY,
AoyoTunwy, oXedLaopol LOTOOEAIBWY, KELHEVWY, TIEPLEXOHUEVWY, YPAPLIKWY I AAAWYV diKalwpaTwyY
TIVELHATLKNG dlokTnoiag.

18. AIAAIKAZIA YTTOBOAHX KATAITEAIQN

18.1 Zag napanepmnovpe otn dtadikacia katayyeALWV Pag Tov avagePeTat otnyv evotnta 2.5 twy
TIapoOvVTWY Opwv XpnNong yta orotadnmnote katayyehia n dtapwvia evoexetal va €XETE OXETIKA PE TOV
Aoyaplaocpo oag. KaBe katayyeAia oxeTIKA e TNV €TALPELA PAG 1 TLC UTINPECIES TIOVL TIAPEXOUVE
TIPEMEL va anevbuveTal oe MpwTn Ppaon oto Kevipo Emkowvwviag Melatwyv. Oa mpenel va pag
dnAwoeTte pe oagnvela otL embupeite va vtoBalete katayyeAia. AuTto pag BonbAgL va KAVOULE TN
dlakplon petagu plag katayyeAiag kat evog aniol epwtAuaTog. Eviog 48 wpwv ano tn Afyn tng
katayyeAiag oag 6a oag anooteANOLPE TAXUOPOULKA 1) HEOW NAEKTPOVIKOL Taxudpopeiov BeRaiwon
napaAaBng Tng katayyeAiag cupgpwva pe tn dadikacia diaxeipiong katayyeAwwy pag. Eva avtiypagpo
tNn¢ MoALltikng KatayyeAlwy pag eival dtabectpo otov LoTdTOomod Pag.

18.2 Oa kataBalAovpe KABe duvatn poomdbeLa va oag MApEXOLUE Ula anavtnon r Abon oe oxeon Ue
TNV KatayyeAia oag evtog Twy XpOoviKwV TAALGiwy Tov kabopiovtal amno tnv Ynnpeoia Tov
AlapecoAafnTn yia O€pata XpnuatomoTwTIKWY Yinpeotwy. Av autd dev eivat ePIKkTo Aoyw
ampPOPBAETTWY TEPLOTACEWYV I EAAELYPNG TTANPOYPOPLWY, Ba ETLKOLVWVNOOLUE pali oag.

18.3. Av n katayyeAia oag 6ev emAuBel KATd TPOTIO TIOL VA OAG LKAVOTIOLEL, PTtopeite va
ETUKOLVWVNOETE Pe TNV Yinpeoia tou AtapecoraBnTr yla O€pata XpnUaToToTWTIKWY YTINPECLWY
otn dlevBuvon Financial Ombudsman Service, Exchange Tower, London, E14 9SR, United Kingdom.

19. TENIKEZ AIATAZEIX

19.1 I'a TNV EKTMARPWON TWV LTIOXPEWOCEWY HAG, EVOEXETAL VA TIPOGPUYOUE OTLG UTINPEGCLEG PLag N
TIEPLOCOTEPWY CLUVOEDEPEVWY, PNTPLKWYV KAl BLUYATPLKWY ETALPELWYV HAG, AVTLTIPOCWTIWY I EPYOAABWYV

Hag.

19.2 OL mapovTeg Opol Xprong Ba diemovtal anod 1o dikato tng AyyAiag kat tng OvaAiag. Tuxov
dLaPOpPEC IOV TIPOKUTITOLV OTO TAAICLO TWV TIAPOVTWY OPWV XPNONG ) O OxEoN Pe avtoLg Ba
UTIOKELVTAL OTNV appodlotnta Twy dikaotnpiwyv tng AyyAiag.

19.3 Evéexetal va oag anooTEAAOUKE AVAKOLVWOELG Kal KolvoTotnoelg otn 61e0Buvon NAEKTPOVIKOU
Taxudpopeiov Tov pag yvwotonotfoate otn didpkela tng dtadikaciag eyypagng (f os omola
dlevBuvon pag yvwotormoleite petayeveotepa). OAEG OL AVAKOLVWOELG KAl OL KOLVOTIOLHOELG TIOU
amnocoTEAAOVTAL aTo OTIoLOVONTOTE CUUBAANOPEVO BACEL TWV SLATALEWY TWV TIAPOVTWY OPWV XPHONG
He NAeKTPOVIKO Taxudpopeiov Bewpeital 6TL mMapalayBavovtat TNV NUEPA ATTOCTOANG TOU
NAEKTPOVLKOU PNVOPATOG, EKTOC av 0 anmooToAEag AdBeL NAeKTPOVLKN €ldomoinon OTL To Yrvupa dev
exel mapadobei. Emiong, 66ov apopd avakolvwoeLg Kal KOLVOTIOLHOELG TIOL amooTEAAovTal
Taxudpopikd, Bewpeital 6TL apakapBdvovtal d¢ka (10) epyAcLUeg NUEPES PETA TNV NUEPOUNVia
ATOCTOANG.

19.4 OL IapOVTEG OPOL XPONG LTIOKELVTAL O TpoTomoinon, peTaBoAn f dlaypagn epocov anatteitat
ano tnv Loxbouoa vopobeaia | TOUG KAvoVIoHoUG 1) avTikelvtal og autolg, Xwpig va emnpeddeTat n
EYKLPOTNTA I N EKTEAECTOTNTA TWV LTIOAOLTIWY OPWV XPNONG.

19.5 OL TapOVTEG OPOL XPHONG KAl OL TIOALTIKEG TIOU AVAPEPOVTAL OTNV apdypago 2.5 anoteAovv
O0AOKANpPN TN YETAEL pag cupPwyvia ocov apopa tnv Yrnpeosia NETELLER kat akupwvouv kat
avTLlKaBLoToUV KABE TIponyoLHEVN CuUHPWVia. € TepinTwon avakolovBiag peTagu tng mapoLoag
€kdooNG TWV OpwVv XpRong Kat tng ekdoong mov dlatibetat oTov LOTOTOMO pag, Ba vrepLoXVEL N
ekboon mov dlatibetat otov LoTOTOTIO.


https://prlocal-neteller-www-17.eu.paysafecorp.com/en/policies-terms/complaints

19.6 Kabe kabuotepnon ) apdAewyn aocknong r eMLBOANG KATOLOL SIKALWHATOG TIOV ATIOPPEEL ATIO
TOUG TAPOVTEG OPOUG XPNRong dev Ba cuvLoTA amoToinon Tou v AOYwW dIKalWPATOG oUTE UTopei va
eunodioel TNV Aoknon ) TNV €MLBOAN TOL €V AOYW SIKALWPATOC avd Tdod ) onoladAmoTe OTLYUR O0TO
HEAAOV.

19.7 Ta Sikalwpata kat ta dtabeotpa peoa enavopbwong duvdpel Twy MApOVTIWY 0pwV XprRong ivat
OWPELTLKA Kal ETULTAEOV KABE AAAoL Sikaltwpatog N dtabeatpou peoou emavopbwaong Bacet dikaiov.

19.8 AnayopeveTtal n getapifaon, n avrikatdotaon, n eKxwpnon, N avabeon ) n vravdabeon Twyv
SKALWPATWY, TWV KABNKOVTWY i TWV UTIOXPEWOCEWYV 0AG TIOL ATIOPPEOLY ATO Toug TtapdvTeg Opoug
Xpnong. Alatnpoupe to dikaiwpa petaBifacng kat EKXxwpenong Twy TapovIwy Opwv Xpnong Kat
OLUPWVELTE OTL UTIOPOUE VA EKXWPOULKE oToLadnToTe SlKalWPATA  va avTlkadlotoupe
OTIOLAdATIOTE LTIOXPE WO ATIOPPEEL AT TO TAPOV OE JLa amo TIG eTALPEIES TOV OPiAovL pag xwpig va
anatteite n €K VEOUL ouvaiveong oag.

19.9 Kapia didtagn otoug mapodvteg 06poug xprnong dev dnulovpyei ox€on ouvepyaciag petald pag
o0TE KaBLOTA OTOLWVOATIOTE ATd EPAG AVTLTIPOCWTIO TOL £TEPOV CUPPBAAASHEVOUL YyLa oTIoLOVONTIOTE
okomo. Aev eiote e€ovolodoTnuevol va SECPEVETE, va CUVATITETE CUUBACELG OTO OVOUA Hag 1 va Pag
dnulovpyeital LTIOXPEWOELG PE OTIOLOVONTIOTE TPOTIO KAL YLa OTIOLOVONTIOTE OKOTIO.

19.10 X& mepimTwon oL OTOLOONTIOTE PEPOG TWV TIAPOVTWY OPWYV XPNoNg KPLveTal Un EKTEAECTO,
auvto dev Ba emnpeddel KATd Ta AoLmd TOLG TAPOVIEG OPOLG XProNG, oL oTtoiol Ba apapPEvouy oe

TANpN LoXL Kat EQappoyn.

19.11 X€ mepimTwon ™oL OL TAPOVTEG OPOL XPNoNG eivat dtabeatpol oe YAwooa SLagpopeTLKN ano tnv
AyyALKn, OAeg oL ekdO0ELG gival VOULIKA deoPEVTIKEG. EAv uTIdp)EL omoLadnmoTe acuvenela HeTagL tTng
ayyALkng €kdoong Kat ylag petagpacpevng €kdoong, Ba umeploxLeL n ayyALkr €kdoon.

20. YMOZTHPI=H NETELLER

20.1 To Kevtpo Emukowvwyviag Melatwyv pag Aettovpyei o€ 0Ao 10 24wpo, 7 nuePeS TNV €Rdopuada. Ta
oTOLXEla eMLKOWVWYiag Tapatifevral oTov LoTOTOTO pag. Emiong, dtatiBetal pla umnpeoia avagpopag
AntwAelag kat KAomig Kaptwy, n omoia Aettoupyei 0Ao to 24wpo, 7 nuEpeg TNV eBSopada, Ta
oTolxeia emikolvwyviag Tng omoiag avaypagovtal oTo Tiow PEPOG TNG KAPTAG 0ag N mapatibeviat
OTOV LOTOTOMO Pag. MpLv TNV mpaypatomnoinon onolacdnmoTte TNAEPWVLIKNG KANONG, anatteital n
adela Touv MANPWTA ToL Aoyaplacpol. Kabe cuvoptAia oag pe 1o Kévipo Emikolvwviag MNeAatwy
propei va kataypdgetal yla Aoyoug ekmnaidevong kat apakohovdnong.



