AvayvwpileTe Kal CUHPWVEITE OTL ETUAEYOVTAG TO TAAICLO EAEYXOU «ZUPPWVW» KATA TO AVOLyHd TOU
Aoyaplacpou oag, anodEXEOTE TOLG TTAPAKATW 6poug Xprong («Opot Xpnong»), OTwG EKACTOTE
TpomoTmoLolvTal, Ol OTIoioL aPopolV OTN XPNon TNG UTNpeciag anodnkevpevng agiag NAEKTPOVLIKOU
Xpriuatog mov rapexel n Paysafe Financial Services Limited (n «Ynnpeoia NETELLER»). Av karmoto
TUAHA TwV 0pwV Xpnong dev eival katavonto n embupeite KAmola SleuKpivion, ETULKOLWVWVAOTE UE TO
Kévipo Emkolvwviag MeAatwy tng etatpeiag pag

OPIZMOI KAl EPMHNEIA

1.1 ZTOUC IAPOVTEG OPOUG XPNONG, OL AKOAOUBEC AEEELG £XOULV TNV £€vvold TIOL TIapaTibeTal
TapanAeLpwe:

Qg «Aoyaplacpog» voeital o Aoyaplacpog tng kdptag cag NETELLER otov omoio tnpeitat
NAEKTPOVLKO XPHHA KAl PE TOV OTIOL0 GUVOEETAL N KAPTA I OL KAPTEG 0ag.

Qg «XTolxeia avayvwplong Aoyaplacpol» voeital Kafeva XwpLotd i OAa anod Ta mapakdtw oTolxeia:
Ta oTolxeia tng Kdptag oag (aptdud kdptag, nuepopnvia ARENG Kat Kwdikog CVV), o kwdikog PIN, ta
OTOLXELO TIOV XPNOLYOTIOLELTE YLa TN OLVOEDN OTOV AoyapLlacpo oag, To acPaAleG avayvwpLloTiKo oag, ot
EPWTNOELS KAl anavtnoelg acpaleiag kat dAAa dlamiotevTnpLa Kat TANPOYOPILES IOV APopOoLV OTOV
Aoyaplacpo oag.

Q¢ «Epydoiun Hugpar» voeital kabe nuépa mAnv ZaBpatou N Kuplakng r dnuootag n emionung apyiag
otnv AyyAia.

Qg «Kaptar voeital kabe MpomAnpwpevn Net+ Mastercard® mou €kdidetal ano tnv Paysafe Financial
Services E.IM.E. yia 81kr) oag xpnon, eite o€ Hop@n YuOLKNG KapTtag (Hadi e To avtiypago YnepLakng
KAPTAG) €iTE OE HOPYH) ELKOVIKAG KAPTAG N o€ omoladnmote AAAN pop@n eMAEEOVE Kal N oTtoia ivat
KATAaXwpLoPEVn oTov Aoyaplacpo oag.

Qg «Kévtpo Emikolvwyviag MeAatwyv» voeital n umnpeoia Pe TNV omoia YTIoOPELTE va ETKOLVWVEITE
(xwplig xp€won) otov aptbuod +44 20 3308 9525 [ yéow TNG LoTOoEA(ISAG
https://www.neteller.com/en/support.

Qg «Xpewoelg» vooLvTal OAEG oL eTLBAPVUVOELG KAl TA ££0da TIOL ELOTIPATTOUVE yLa TN XPHON TNG
Yninpeoiag NETELLER, onwg avaypagpovTtal 0TouG MiVAKES XPEWOEWYV TIOU dnUOCLELOVTAL OTOV
LOTOTOTIO HAG, OTIWG EKACTOTE TPOTIOTIOLOUVTAL CUHPWVA E TOLG TIAPOVTEG OPOLG XPNONG.

Qg «Mivakag Xpewoewv» VOOUVTAL OL TIVAKEG XPEWOEWY TIOU dnpoctebovTal Katd Katpolg oTov
LOTOTOMO Hag (oL omoiot orjpepa dtatibevtal oTnv evoTNTA «XPEWOCELG» OTOV LOTOTOTIO
www.neteller.com).

Qg «Mastercard» voeital Tn Mastercard International Incorporated, n onoia edpeveL otn Nea Yopkn,
Toug dLadoyoug N Toug ekSOXEIG AVTAG.

Qg «PENOG», «<EOEIG» I «0AG» VOELOTE €0€ELG, TO PUOLKO I VOULKO TIPOCWTIO GTO OVOUd TOU OTI0i0U
avoiyetal kat Tnpeitat o Aoyaptacpog NETELLER.

Qg «lotoTtomnog Mehwv» voeital o LOTOTOTOG HECW TOL oToiov Ta MEAN cuvdEovTal oTov Aoyaplacuod
TOUG XPNOLUOTIOLWVTAG TA avayvVwPLOTIKA Tou Aoyaplacpol Toug, 6mou Ta MEAn pmopolyv va douv to
LOTOPLKO cLVAAAQYyWV TOUG, va TipoBaivouy og TPOCONKN XPNHUATWY KAl va TPayUatomololV AAAEG
OLVAAAQYEG.

Q¢ «Epmopog» voeital Kabe eumopLknA N ETXELPNUATLKA ovTdTNTA N otoia (i) S€xeTaL KAPTEG Kal
PEPeL To SLakpLTLkd onua anodoxng MAnpwUwy pe kapta Mastercard® (og mepintwon cuvaAAaywv e
kapta) N (i) eivat dedvtwg ocupBeBAnuevn pe tnv Paysafe Financial Services Limited yia tnv anodoxn
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OoLVAAAQyWV TIOU TIPAYHATOTIOLOVVTAL HECGW TOL Aoyaplacpou oag NETELLER.
Qg «unvag» voeital €vag NUEPOAOYLAKOG PARvag.

Q¢ «NETELLER», «Paysafe», «epeig», «epdg», «gag» voeital n Paysafe Financial Services E.IM.E., pe ap.
etaipiag 4478861, eyyeypappevn cLPPWVA PE TOLG KAVOVLOHOUG Tou 2017 yia Tn voplpoTmoinon
€000WwvV anod Mapavopes dHPacTnPLOTNTEG, TN XPNHATOdOTNON TNG TPOPOKPATIAG KAl Tn HETAPopd
kepahaiwyv (MAnpoopieg oxeTika pe Tov mANpwtn) (MLRS) yia tn dle€aywyr ouyKeEKPLUEVWY
dpaotnploTNTWY KputttooTolxeiwv o0to Hvwpevo Baoilelo and tig 12 NogpuBpiov 2021, pe
Kataotatikn €dpa otov 10 6poo, 2 Gresham Street, Aovdivo, EC2V 7AD, Hvwpevo BaoiAelo.

Qg «Opthog Paysafe» voeital n Paysafe Financial Services Limited, kaBwg kat ot Buyatpikeg, PNTPLKES
r ouvbedepéveg eTalpeieg TnG.

Q¢ «MAnpwur» voeital orolodnmoTe anod ta akoAovba: (i) kabe TMANPWI TIOL TIPAYHATOTIOLELTAL PE TN
Xpron tng Kdptag oag, (i) n avdAnyn evog moooL NAEKTPOVLKOU XPAUATOG HE XPEWON TOU
Aoyaplacpol oag Kat Tavtoxpova n TioTwon Tou eV AOYWw TIOOOL 0TOV AOyapLacpo VO EUTIOPOL N
KAmoLlou AAAov pEAOULG, OTIWG KabopileTtal ano £0dg (kabwg kat péow Meplodikwyv cuvdpopwv) A (iii)
n ioTwon evog oooL NAEKTPOVLKOU XPHHATOG OTOV AoyapLacpo oag Kat Tautoxpova n XpEwaorn Tou
oTov Aoyaplacpod evog EPTIOPOL 1 KAToLov AAAOU PHEAOUG.

Q¢ «Kwdikog PIN» voeital o mpoowTilkog aplBudg tavtomoinong mou ekdidovpe 1 eykpivoupe mpog
Xpron Pe Tnv Kapta oag.

Qg «XpEwan Zuvopoung» voeital pla utnpecia pEow TG omoiag pmnopeite va attndeite tnv
TPAYHATOTOINCN TAKTIKWY TIANPWHWY and Tov AoyapLacpo oag oe Kaboplopeva Xpovikd dactripata
o€ €vav d1adlkTuako EPTopo.

Qg «Tpitog mApoxog» voeital KABE APOXOG LTINPECLWY TIOU €XEL EYKPLOEL ) KATAXwWpPLOTEL amno tnv
Apxn XpnuatomioTwTikAg Zupneplpopdg (Financial Conduct Authority) kat €xete anodexbei va
amoKTd TPooBacn oe MANPOYOPLEG N} va TIpAyHATOTIOLEL TANPWHEG YLa £0AG A0 TOV Aoyaplacyo oag.

Q¢ «Zuvalhayn» vogital, cupPwva Pe Ta cupppagopeva: (i) pra mAnpwun 1 (i) yua avaknyn A (iii) pua
TPOOONKN XPNHATWY Kal, o KABe mepintwon, yeiov KABe LoxLovoa XpEWOn.

Qg «MpoaoBAkn XpNHATWY» VoeiTal N TMioTwon evog XPNUATLKOL TToco0 0TOoV Aoyaplacpud cag e thv
ayopd NAEKTPOVIKOU XPAHATOG.

Qg «lotoTomOg» Voeital o Lototonog otn dtevBuvon www.neteller.com.

Q¢ «AvaAnyn» voeital KABe avaAnyn xpNUATWY ano Tov AoyapLacpo oag XpnoLHomoLwvTag tTnyv Kapta
oag amno onotodnrnote ATM 1) eTtAgyovTag €vav amno Toug dLabeCLPoOVS TPOTIOLG avaAnyng otn xwpea
dlapovng oag, 6nwg Kabopidovtal otn evoTnTa «AvAAnYn XPNUATWY» GTOV LOTOTOTO yia Ta MEAN.

1.2 OL mapdvTEG OPOL XProNG LoXLOULV yLa £0AG.

1.3 O emiikeaAideg Twy evotnNTwy dev emnpedadouy TNV eppnveia Twv MApOVIWY OpwV XPRonG.

1.4 0 6p0og «TPOOWTIO» TIEPLAAUBAVEL KABE PUOLKO I} VOULKO TIPOCWTIO 1) €VWOoN i VOULKO TipdowTto (pe
N XWPLG VOULKH T(POCWTIKOTNTA).

1.5 KaBe avagopd o pla gnTpLkn n Buyatplkn etatpeia onpaivel gua pntpikn r Buyatpikn etatpeia
(katd nepintwon) énwg opiZovtat oto apBpo 1159 touv Nopou mepi ETatpetwy touv 2006.

1.6 EKTOG €Av amo Ta cuPPPAloPeVa TIPOKUTITEL AAAWG, OL AEEELG OTOV EVLKO VOEiTAL OTL



meplAapBavouy Tov MANBUVTLKO KAl aVTLOTPOPWG.

1.7 Ot Aé€eLg TTOU AKOAOLBOUV PETA TOUG OPOUG «OTIWEY, «CUUTIEPLAAUBAVOUEVOLY, «ELOLKOTEPX, «yLa
napadetypar» r) AAAn apopola ekgpacn, 6a epPnveLOVTAL AMOKAELOTIKA WG EVOELKTIKEG Kal dev Ba
TiepLopidouy TNV evvola Twv AEEewy, TNV TIEPLYPAPN, TOV OPLOUO, TNV TIPOTACH 1} TOV OPO IOV
TipoNyoLVTAL AVTWY TWV OPWV.

2. levikeg dlatdgelg

2.1 Mpoimobeon yLa Tn CUPUETOXN 0ag (AETTOPEPELEG YLa TNV oToia avapepovtat oTnv evotnta 4
TIaPAKATW) Kal Tn XPron Tou Aoyaplacyou eivat n cuppwvia oag e Toug apodvteg 6pous xprong, ot
OTIO(OL AMOTEAOVV VOULKA OECPUEVTIKN cUPBACN HETAEL LPWYV Kal NUWVY HOALG KAVETE €yypagn yla va
yivete péhog.

2.2 Katd katpoUlg, UTopei va Kpivetal avaykaia n Tpomotmoinon Twv 0pwv Xprnong yla tTnv onoia 6a
EVNUEPWVECTE PE PAVUHA NAEKTPOVIKOV Taxudpopeiov ov Ba anooTtEAAETAL OTNV KLUPLA
KATaxwpLlopevn dlevBuvon NAEKTPOVIKOL TaXLOPOPEiOL 0TOV Aoyaplaopo oag, Kabwe Kal HE OXETLKN
avapTnon oToV LOTOTOTO Pag oTny omoia Ba meptAapBavetal oXeTLKOG cUVOECHOG TIPOG TOUG
TpomoTmoLNPEVoUg 6poug Xpriong. @a oag eLdomotnooupe TovAdxLoTov dvo (2) Prveg mpLv amod Tnv
€vap&n LoxLOg TWV TPOTELVOUEVWY aAAaywV.

2.3 H yn yvwoTotoinon TuXov avIlpproewy oag mpLy anod tnv €vapgn Loxvog Ba cuvendystat Tnv
arnodoxn KABe TPOTOTOINONG TWV OPWV XPNONG. X TEPLTITWON TIOUL dLAPWVELTE PE TLG TIPOTELVOUEVES
TPOTIOTIOLNOELG, EXETE TO dikaiwpa va SLakOYeTe TN XPron Tou AoyapLacyou oag Kat va ipoPeite
APEOA OTO KAELOLPO TOL XWPIC Kapia emBdpuvon pLy and Tnv MPOTELVOUEVN NUEPOUNVia Evapéng
Lox0vog Toug. Kdbe yvwoTtomoinon pn anodoxng Twv Tpomomnotioewy Ba .ooduvapei ge yvwaototmoinon
NG embupiag oag va katayyeiAete Tn PeTagL pag ocupgpwvia Kat o Aoyaplacpog oag 8a KAeivel
apEOWC PeTA TNV TtapaAafn Tng Kowvormoinong tng katayyeAiag. H kapta oag 6a akupwBei kat kade
XPNHATLKO 00O 0TOV Aoyaplacpo oag Ba oag EMLOTPAPEL UE TOV TPOTIO TIOL Jag Ba YVWOTOTIOLOETE
(ueiov kABe kavovikd TPoBAeTOPEVNG ETRAPULVONG).

2.4 Mmopeite va avatpeEETE 0TOUG TIAPOVTIEG OPOLG XPHONG OTIoLadNTIOTE OTLYUN TPOTOL TpoPeite oe
Kamnota cuvaAlayn kdvovtag KALk otn oeAida «0pol Xpriong» 6Tov LoTOTOTO. ZTOUG OPOULG XProng Ba
avaypdageTal n nUepopnvia tng o mpoopatng avabewpnong. Kabe ocuvallayr o€ eKKpePOTNTA KATA
TNV NUEpounvia Tng ev Aoyw avadewpnong dev Ba emnpedletal ano avtiv. H xpron tng vmnpeociag
NETELLER dnAwvel Tnv anodoxn oag Twy TapovIwy 0pwV XPHong. ZUVIOTOVUUE VA EKTUTIWOETE €va
avTiypago Twv 0pwv Xpnong yia JeAAOVTLKA avapopd oag.

2.5 H moALtikn oxeTIKA pe TIC Katayyelieg Tng Paysafe, onwg ekaoToTe TpomoMoLeital, eivat
EVOWUATWHEVN KAl anoTeEAEL HEPOG TWV TTAPOVTWY OpwV Xprong (kat o 6pog «Opol xpnong» Ba
Bewpeital OTL mepAayBdvel TNV ev AOYwW TIOALTLKR).

2.6 H o mpoo@atn €kdoon TG MOALTLKNC OXETIKA e TIC Katayyehieg Tng Paysafe diatibetal mpog
e€€taon otov LotoTomo pag. Katd tnv nuepopnvia tTwyv mapoviwyv Opwv Xpnong, Uropeite va Bpeite
auTAV TNV MOALTIKNA oTn dtevBuvon: https://www.neteller.com/en/policies/complaints.

3. YMNHPEXIA NETELLER

3.1. H Paysafe Financial Services Limited, n onoia 6pactnplonoteitat umo tnv enwvupia NETELLER,
LTIOKELTAL OTOV €AeyX0 NG FCA.

3.2 H Paysafe Financial Services Limited eivat idpupa €kdoong NAEKTPOVIKOV XPHHATOC EYKEKPLUEVO
ano tnv Apxn XpnuatoroTwTIKAG Zuuneplpopdg [Financial Conduct Authority (FCA)[ Tou Hvwpévou
Baot\eiou pe aptBud untpwou FCA (FRN) 900015. OAeg ot kKapTeg ekdidovtal and tnv Paysafe
Financial Services Limited duvapel adeiag tng MasterCard International.


/el/
/el/policies-terms/terms-of-use/
/el/policies-terms/complaints/
/el/policies-terms/complaints/
/el/policies-terms/complaints/

3.3 Mg tnv anodoyr Twv TapovIwy 6pwv xprnong Kat tn xpnon tng vnnpeoiag NETELLER anodexeote
otL (i) dev elpaote Tpdmela, KaBwG Kat OTL 0 Aoyaplacudg oag dev eival Tpanedikog Aoyaplacpog, (ii)
ol hoyaptacpoi dev eival acpaAllopgvol ano kavevav Kpatikd gopeq, (iii) bev evepyolpe wg
dlaxelploTeG, BEPATOPUAAKEG I HECEYYLOUXOL OE OXEON L€ TA LTIOAOLTIA GTOV AOyapLAcHO 0ag, KaBwg
kat (iv) 0Tt dev oag kataBAAAovpe TOKOUG ETL OTIOLWVOATIOTE LTIOAOITIWY GTOV Aoyaplacud oag.

3.4. OL Aoyaplacpoi NAEKTPOVIKOUL Xpripatog dev eival Tpamnedikoi Aoyaplacpoi. Xtnv anibavn
TIEPLTTWON XPEOKOTILAG PAG, EVOEXETAL VA UTIOOTEITE ANMWAELA TOL NAEKTPOVLKOV XPrHATOG TIOU
tnpeitat oto Aoyaplacpod ocag. QoTO00, CUPUOPPWVOLACTE AVOTNPA TLG VOULKEG ATIALTHOELG TNG
evpwrnaikng odnyiag 2006/48/EK mepi NAEKTPOVIKOD XPrHATOG KAl TNG €BVLKNG vopobeaiag Tou
Hvwpevou BaotAgiov mou anookomouv oTnv mpootacia kat tTn duvatdtnTa peVoTomnoinong Twy
XpNHATWYV Tov KatatiBevtal oe Aoyaplacpolg NAEKTPOVLKOL XPAHATOG. M mepaltepw MANPOYOPIES
OXETIKA PJE TOV TPOTIO PE TOV OTIOL0 TIPOCTATEVOVHE TA XPAUATA TWV TIEAATWY HAG, ETULOKEPTELTE

TOV LOTOTOTO Hag.

4. >YMMETOXH
4.1 Na va yivete Kal va apapeivete MeNog, mpemet:
4.1.1 va eiote TovAdyxLoTov 18 eTWY,

4.1.2 va unv €iote YOVIPOC KATOLKOG Xwpag otnv onoia dev mapgxetal n Ynnpeoia NETELLER.
KaTtaAoyog TwV XwpwvV OTLG OToieg HEV TIAPEXETAL N LTINPESDLA, OTIWE EKACTOTE TPOTIOTIOLELTAL XWPIG
npoeldonoinon, diatibetal edw.

4.1.3 va avoifete Aoyaplaopo cupPwva pe TG 0dnyieg Tov mapatibevtal otn ceAida eyypagng otov
LOTOTOTO PAG, KABWG KAl VO CUPTIANPWOETE OAEG TIG ATIALTOVUEVEG TIANPOYPOPLEG IOV {NTOLVTAL OTN
oelida eyypapng, Kabe mAnpoopia mou mapexete Katd tn dtadikacia eyypaypng r oe onotadnnote
HETAYEVECTEPN XPOVLKI OTLYUN TPETEL va ival akpLBng Kat aAndng. Av 6ev MapAoXeTe TIG eV AOYW
TIANPOYOpPIEG i av eV aKOAOUBNOETE TIG OXETLIKEG 00NYieg pag evTog TpLwy (3) pnvwy amo To avolyua
Tou AoyaptacpoL cag NETELLER i evtog omolacdnmote AAANG mpobeopiag mou Ynopei va oag
KolvotolnOei omoladnmoTe YETAYEVECTEPN XPOVLKN OTLYHN, EVOEXETAL VA 0AG XPEWOOULKE Ta £€0da
dlaxeiptong («TENOG Un cLPPOPPWONG») TIOL EPPavidovTal oTNV EVOTNTA «XPEWOELG» OTOV LOTOTOTO

uag.

4.1.4 va dlabeTeTe pLa Loxvovoa taxudpoptkr dtevBuvon, aplbpo TnAe@wvou Kat dlevbuvon
NAEKTPOVLKOL Tayxudpoueiov,

4.1.5 va OAOKANPWOETE LKAVOTIOLNTIKA OAOLG TOLG amapaiTnToug EAEYXOUG TEKUNPIiwONG Katl
eMAARBELVONG TAVTOTNTAG KAL ACPAAELQG.

4.2 Y0pgpwva pe Tnv evotnta 6.A, dev ETLTPEMETAL N XPrON TOL Aoyaplacpol oag ano AAAa mpocwna.
EkTOG av AANWG eTLTPETETAL KATA Katlpoug, Sev pmopeite va avoiete MepLocOTEPOUG ATO Evav
Aoyaplacpo kat ePeiq prmopolpe va poBoulpE, , Xwpig mpoetdomnoinon, oto KAeiolpo onolovdnmnote
AoyaplacpoU r OAwV Twv AoyapLacpwy Tov Katexel eva MEAOG TO OTOLO KATEXEL I) €XOVHE BACLUEG
UTIOVOLEG OTL KATEXEL TIOAAATIAOUG U EYKEKPLHIEVOUC AoyapLacHoug.

4.3 e nepintwon YETABOANG TOL OVOUATETWYUHOU, TNG TAXLOPOULKNG dlevBuvong, TG dlevBuvong
NAEKTPOVIKOL Taxudpopeiov, Touv aplBuoL TNAEPWVOUL, TNG TOTWTLKAG KAPTAG I TWV OTOLXELWYV TOU
TpanedLlkov AoyapLacpol oag, oPeileTe va poPaiveTe AUECWE OE EVNPEPWON TWV OXETIKWY
oTolxeiwv Tou Aoyaplacpou oag.

5. EMAEZIMOTHTA

Mpokelpevou va xpnotpomnotnoete tnv Yrnpeoia NETELLER npemet:
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5.1 va eiote MgAog Kat

5.2 va pnv €xete mapapLldoel Toug IapdvIeS 6PoLS XPHoNng N va €xouv eTBANOel AAWC TiepLlopLopol
oTnV MPOoBacn oTov AoyapLlacpo oag f va gnv €Xoupe poPel o€ KAEIGLWO KATIOLOU TIPONYOVUHEVOUL
Aoyaplacpou oag.

6. XPHXH TOY AOIAPIAZMOY ZAX

6.1 MpoKEIPEVOL VA TIPAYUATOTIOLOETE Yla cuvaAAayr), Oa TPEMEL va TIPOREiITE 0€ POooOnKN
XpNHATWVY oTov AoyapLacpo oag.

6.2 Ayopd NAEKTPOVIKOU XPAHUATOG

6.2.1 H ayopd nAEKTPOVLKOU XprHATOG UTIOPEL va TipaypatomnotnOei XpnoLUoToLwVTag Pia amno Tig
dlabeaotpeg emAoyEC PooONKNG XpNHATWY avdAoya Pe Tt xwpa dtapgovig oag. Ot eTitAoyeg
TPOOONKNG XPNHATWY €ival UTINPEGCIEG TTANPWUNG TIOL TIAPEXOVTAL ATIO TPITA XPNHATOTUOTWTLKA
dpupata (yia mapdadetypa, o ekdOTNG TNG KAPTAG TMANPWHNG TIOL XPNOLUOTIOLELTE YA TNV TIPOGONKN
XPNHATWYV i TPiTOL TTIAPOXOL UTINPECLWY APEONG TPATECLKNG EEUTINPETNONG) Kat dev TeplAayBdvovTal
OTLG UTINPECIEG TIOL TMAPEXOVKE. AEV EYYUOUAOTE TN XPNON OTIOLACONTIOTE CUYKEKPLUEVNG ETUAOYNG
TPooONKNG XpnNHATwy dlatibetal kal evOEXETAL va TPOTIOTIOLCOOUIE 1) KAl va dLaKOYou e
OTIOLadNTIOTE OTLYHN TNV anodoxn OToLacdNTIOTE CUYKEKPLPEVNG ETILAOYNG TPOGONKNG XPNHATWY
Xwpig TNV epappoyn tng dtadikaciag mov mpoBAETETAL OTNV EVOTNTA 2,2. ME TNV ETUPULAAEN TNG
napaypdagou 6.2.2 mapakatw, dev YEPOLUE Kapia euBLVN yLa TV TWV TPOCONKN TWV XPNUATWY PEXPL
va apaldpoupe ta ev Adoyw xprpata. Oa mpemMeL va apdoxeTE TIG TANPOYPOPIES TToL {NTOLVTAL Kal va
OAOKANPWOETE OAOUG TOU EAEYXOLG TEKUNPLWONG Kal eMaAnBevong TavtoTNTAG KAl acpaielag. Na
KABE TPooOnKn XpnUATwy, Yag e€ovolodoteite va AABoupE ) va eLoTpafoue xpnuata ya
Aoyaplacpo oag and tnv TAEYPEVN TNy TANPWHWY oag, Jeiov KABe TuXOV Loxbovaoa eTLRAPLYVON Kal,
OTn CLVEXELQ, va TIPOBOVHE 0TNV €KOOON NAEKTPOVIKOU XPAHUATOG OTOV AOYapLacpo oag.

6.2.2 Katd mapeKKALON TWV TIPOavapePOUEVWY, OPLOPEVES ETILAOYEG TIPOGONKNG XPNHATWY OAG
Tapexouv tn duvatotnta xpnHatodotTnong Tou AoyapLlacpol oag JE NAEKTPOVLKO XpHHa JE TiioTwon
TOUL AoyaplacpoU Tov TNPEITE 0TO XPNHATOTILOTWTLKO 0ag idpupa. e TepimTwon evNUEPWONG Hag OTL
TO LUTIOAOLTIO OTOV €V AOYW AOyapLlacpo ival avemapkeg, UopolPE va UTIOBAAAOVIE EK VEOUL TNV €V
AOYw pn ekkabaplobeioa MANPWHN 0TO XPNUATOTULOTWTLKO 0ag ibpupa €wg Kat S0o Yopeg. EmumAgoy,
HTIOPOUE va TIPOBOVUE OE XPEWON TNG LOXVOVOAG ETLRAPLVONG AVTLOTPOPNG TIANPWHNG TIOV
kaBopicetal otnv napaypago 10.1 Twv MapovTwy 0pwv Xpnong, Kabwge Kat TnG v AOyw Un
ekkabaplobeioag MANPWHRS oTov Aoyaplacpo oag ) otnyv eiompagr tng amno 1o KabopLoPEVO
XPNHATOTUOTWTLKO 0ag idpupa i aAAwg amno £odag.

6.2.3 Kabe mpoobnkn xpnuatwy emBapuvetat e €€0da, cuunepAapBavouevwy 00wV HETATPOTIG
voplopatwy (Katd mepintwon). MNa meploootePeq MANPOYPOPIES OXETIKA HE TIG XPEWOELG, AvaTPeETE
otnv evotnta 8.

6.2.4 Agv TipEMEL va TipoPaiveTe o€ TPOOONKN XPNUATWY ATO I} AvAANYn O€ KATIOLO HECO TIANPWHAG N
Tpamnedlko Aoyaplacpod av dev (0TE 0 KATOXOG TIOL KATOVOUAZETAL OTOV AOyapLacpo. Oswpoupe KAbe
napapBiacn avtng TG anaitnong moAL coBapo adiknua Kat Kabe evépyela avtoL Tou eidoug Ba
avTigeTwrideTal wg abguLtn pagn.

6.3 YroBoAn aitnong xoprnynong Kaptag

6.3.1 Av dLapeveTte og LTTOOTNPLIOUEVN XWPQ, UTIopeiTe va LTTOBAAETE aitnon xopnynong KAapTag
apeEOWS PETA TNV emaAnBevon Tou Aoyaplacpol oag cUPPWVA Pe To £dagLo 6.3.2 mapakdtw. Na va
e€akplBwoeTe av dLapEveTe o€ LTTOOTNPLIOPEVN XWPQA, ETILKOLVWVHOTE JE TO KEvTpo Emikolvwviag
NeAatwyv.
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6.3.2 Npokelpevou va LTIoBANETE aitnon Xoprnynong KAptag, Oa TMpEMEL va «EMAANBEVOETE» TOV
Aoyaplaopo oag emiBepatwvovtag TNV TavTOTNTA 0ag, Kabwg Kat Tov Tomo dlapovng oag.
MAnpoopieg oxeTIKA Pe TNV eV Aoyw dtadikacia dtatibevtal otov LoTOTOMO pag. H Afwn Twy
TIANPOYPOPLWYV AUTWV PTIOPEL va avaTiBeTal o TPITOLG KAl Pmopet eniong va meptAapyBavel tn
dlevepyela EAEYXWVY PEPEYYLOTNTAG YLa AOYapLaoHO Pag. ZUPPWVELTE 0TN Xpron Kat Tnv avtallayn
TWV OXETLKWY TIPOCWTIKWYV dedoPEVWY aTO EUAG, aoKWVTAG EVAOYN cUvVEDN, yia Tn dle§aywyn Twy ev
AOYW EAEYXWV TALTOTNTAG Kal EMaAnBgvong.

6.3.3 Xe nepintwon napalafng YuOLKNG KAPTAG, Ba TPETEL va TNV UTIOYPAYETE APECWG HOALG TNV
TapaldpeTe.

6.3.4 Alatnpolpe 1o Sikaiwpa va apvnBolPE TN XOprnynon KAPTAS KATA TNV amoKAELOTIKA dLaKpLTIKA
HaG ELXEPELQ.

6.4 Xpnon tng KApTag oag

6.4.1 H kdpta oag dev ival TLOTWTLKN KAPTA, KAPTA Ayopwy I XPEWOTLKN KAPTA. To OGO Tov
uTopeite va damavnoeTe aveEPXETAL 0TNV A&ia TWV XPNUATWY TIOL EXETE GTOV AOyapLacuo oag.
MTmopeite va XxpnoLUOTOLNOETE TN PUCLKI 0ag KApTa omnovdnnote yivetal anodektn n Mastercard®,
WOTOOO HLA ELKOVLKI KAPTA UTIOPEL va xpnotpototnBei povo omou dev anatteitat puoLkn KAapTa, yia
napadetypa cuvalAayeg Tou yivovtat online i yEow TnAePwWvou.

6.4.2 Kabe cuvaAAayr| TIou TpayHatoTmoleiTal Ye TNV KAPTA 0ag TPolToBETEL

® PP PPV PVVV? 2?0?77 2?0707 ?2??7?°77°7°7? 27?72,

6.4.3 Alatnpoupe to dikaiwpa anopplyns onotadnmote cuvaAiayr, Katd TNV AmMoKAELOTIKN
OLAKPLTIKN Pag ELXEPELQ, av TILOTEVOLE OTL Pla cuvaAAayn eival aBepLtn, 8a cuviotovoe Tapapiaon
TwV TapovTwy Opwv XprRong ) oTtoLloudNTIOTE LoYXVOVTOG VOLOU Kal KavoviopoU ) av To UTIOAOLTIO 0ag
dev enapkel yla Tnv mpaypartomnoinon Tng cuvaAlayng. Aev 8a uTEXoUE Kapia evbuvn og mepimTwon
apvnong evog Epmopou va dgxBel Tnv kApTa oag r av pgia cuvalAayn dev eykplOei ) av akupwOei n
avaoTtalei n xpnon tTng KApTag oag cuPPWva Pe Toug apovieg Opoug Xprong.

6.4.4 Aev TpEMEL va paAyPaToToLlEiTE damAve Pe TNV KAPTA 0AG TOL LTEPPAivOLV TO LTIOAOLTIO OTOV
Aoyaplaopo oag. e mepintwaon o Aoyaplacpog oag odnynbei og apvnTiko vmtoAotro, 6a AapBdavoupe
KABE evepyela autoL Tou eidoug coBapd vt Oy Kat Ba poBaivoupe otn ARYn KABe anapaitnTou
HETPOUL yLa TNV ETILROAN OTIOLWVONTIOTE KUPWOEWYV CUPPWVA e TOUG Ttapovteg Opoug XpRong.

6.4.5 Epmopol Onwg etatpeieg evolkiaong avtokvntwy, Eevodoxeia kat AAAoL TApoxoL LTtnpeCLwWY, Ba
TipoBaivouv og eKTiPNON TOL CLUVOALKOU TIOGOL TNG evdexOPevVNG damdvng r yla To omoio anatteital
€yKplon. To EKTIHWHEVO TIOCGO PTIOPEL va uTiepBaivel To Moood TNG TEALKNG damavng r xpewong, ya
Tapadelypa:

a. 0Ta eoTlaTopLla Propei va oag {ntnbei va €xete 10 PEYLOTO 20% MEPLOCOTEPO LTIOAOLTIO 0TV KdpTa
0ag ano Tnv agia Tov AoyapLacpou yla va ETUTPEPETE TUXOV XPEWAN UTINPECLWY TIOL TIPOCTIiBeTAL Ao
TO eoTLaTopLo. B. OTIG avTAieg Beviivng «pay at pump» (€Av LoxLEL) YTopel va oag ¢ntnoei va €xete
€Va TI000 (00 PE TN PEYLOTN ETULTPETIOPEVN afia ouvaAAayng otnv avtAia otov Aoyaplacuod oag.

O eunopog oPpeilel va oag dSNAwWOoEL TO EKTIPHWHEVO TIOCO TIoL Ba deopeuTel 0TOV AoyapLlacpod oag Kat
va {nNTARoEL Tn ouykatdbeon oag.



AUTO onuaivel OTL OpLOPEVA ATIO TA XPAUATA OTOV Aoyaplacpo oag evoexeTal va SEoPEVTOUY EwWG OTOU
o Epmopog Slakavovioel To mpaypatiko mood TnG cLVAAAayng Kal, Katd ouvenela, 6ev Ba pmnopeite va
damavroeTe AuToO TO EKTIPHWHEVO TIOCO KATA TN SLAPKELA AVTAG TNG TtEPLOdov. To deopgupévo ocod Ba
anodeopeEeTAL EVTOG EVAOYOU XPOVIKOU dLacTAPATOCG HOALG Hag KolvoTtolnBei To mooo TNG
ouvaAAayng Kat, oe KABe Tepinmtwon, Ta xprpata 8a anodeopebovtal auecws PETA TN ARYn Tou
alTAPATOG dLaKavoviopou amnd Tov EUMOpO.

6.4.6 H £lkOVLKN 0aG KAPTA KAl TO PNPLAKO avTiypago Tng YUCLKNG oag KapTag ekdidovtal
nAeKTpoOVIKA Kal Ba gival dtabeotpa kat €totpa yia xprion otov NETELLER Aoyaplacpo oag Kkatormy
napayyeAiag ocupwva pe toug apovieg Opoug kat Mpoldmobeoelg. H lkoVLKN 0ag KAPTA €XEL TOV
O1KO TNG povadiko aplbpo kaptag, nuepopnvia Angng kat aptBpd CVC kal yropeite va tnv
napayyeilete EexwWPLOTA A0 TNV YUOLKNA 0ag Kapta. H ynelakn oag kapta dev anoteAei EexwpLotn
kapta. Eival avtiypago tng QuoLkng oag kAaptag Kat €xeL Tov idlo aplBpod kdptag, npepopnvia AnENG
Kat aptBpo CVC pe Tnv guoilkn oag KapTa.

6.5 Mpaypatomnoinon MANPWHWY TPO¢ Kal amnod Tov AoyapLlacuo oag

6.5.1 EKTOG amo tn Xpron tTng KApTag oag yLa TNV IPaypPatomnoinon MANPWHWY Kat avaAnpewy,
umopeite emiong va mpaypatomnoleite MANpwEG anevbeiag amnd tov Aoyaplacpd cag NETELLER oe
Epmtopoug mou d€xovtal mAnpwpeg and Aoyaptacpoug NETELLER A mpog kamoto aAAo MéAog
OULUTIANPWVOVTAG TA OXETLKA OTOLXELA 0T 0eAida «AvaANYPELG» OTOV LOTOTOTIO HEAWV KAl, OE KATIOLEG
TIEPLTITWOELG, PUTIOPEL va €XETE TN duvaTOTNTA TIPAYHATOTIOINONG Plag MANPWHNAG TIPOG Kat anod
kdrolov Epmiopo anevbeiag and tov 1oTdTomo Tou Epmnopov.

6.5.2 Otav mpaypatomoleiTe pla MANpwHn amno Tov Aoyaplacuo oag, dev pnopeite va damnavroete
00O TIOUL UTIEPRAivEL TO LUTIOAOLTIO OTOV Aoyaplacpo oag (ouv TIG LoXVOULOEG ETURAPUVOELS) KATA TN
OTLYyHN LTIOBOARG TOU ALTAPATOG. AV ETILXELPAOETE va TO MPAEETE, TO aiTnua MANpwung oag Ba
amnopplPpBei. To urmtoAotno otov Aoyaplacpo cag NETELLER mpemnet va emapketi yia tnv KAkuyn Kade
eAdxLoToU TIocoL avaAnyng. Katd tnv urtooAn Tou attnuatog avaAnyng, UTopeite va eTUAEEETE Kal
Tn pEBodo avaAnyng. Eav dev exete emapkn xpripata otov NETELLER Aoyaplacpd oag, To aitnud oag
yla avaAnyn xpnHAdtwy Ba anoppLpbeL.

6.5.3 To 1000 KABE TTANPWHNAG TIOL TIPAYHATOTIOLELTAL OTOV AoyapLlacuo oag 6a MIoTWVETAL OTO
uttdAoLto Tou Aoyaplacpol oag, peiov kabe Loxvovoa emBdpuvon, Katd Tn eiompagn Touv. Av pLa
TIANPWHN TIOL TILOTWVETAL TOV AOyapLacpo 0ag avTLoTPAYEL amo ToV arnocTOAEA TIPOTOL
T(PAYHATOTOLNOETE PULa cuVAAAQyR, TO OGO TNG AVTLOTPAPEicAg TANPWHNG Ba ETUOTPEPETAL OTOV
amnooToAga Kat dev Ba emuBapuveote pe €€oda.

6.5.4 EloTe amoOKAELOTLKA UTIELBLVOL YLA OTIOLECONTIOTE AYOPES AyabwyV I LTINPECLWYV TV EE0PAOLVTAL
peow tng Ynnpeoiag NETELLER. Tuxov dtapopeg pe Eumopoug oxeTikd pe omolodnmnote ayado n
uTinpeoia ov ayopdlete peow tng Ynnpeoiag NETELLER agopd €odg kat Tov Epmopo kat
ouppwveite OTL epeiq dev Ba exouvpe Kapia cupPeToxN o SLaPopPEG AUTOL TOU £iO0VG. AgV UTIEXOUE
Kapia evbuvn, o0TE MapEXOLE Kapia eyyvnon, ovte poBaivoupe oe dnAwaoelg 1 dlatumwvoupe 6poug
0€ OXEON PE TA €V AOYW TPOLOVTA KAl TLG UTINPEOCIEG.

6.5.5 OL MAnpwpEG emBapuvovtal pe €€0da, cuumepAaUBaAVOPEVWY EE0OWYV PHETATPOTING VOULOPATWY
(kata mepintwon). MNa Aemtopepeic MANPOPOPIEG OXETIKA UE TIG XPEWOELS, AvaTPEETE OTNV EVOTNTA
8.

6.5.6 € mepinTwon KABUoTEPNONG OTNV EKTEAEON HLAG TIANPWHNG TIOL PAG EXETE AvaBEQDEL, PUTopeiTe
va {NTHOETE VA ETILKOLVWVHNCOLUE HE TOV TIAPOXO UTINPECLWY TIANPWHNG TOUL ATOSEKTN Kal va
{nTtrnooupe va mpoPei 0TN OXETLKN TOTWON OTIWG av eixe ANYOEeL TN CWOTH NUEPQ.

6.5.7 MnopoUpeg, epooov {nNTNBel anod Tov MAPOoXo LTINPECLWY TIANPWHNAG VOGS TIPOCWTIOU TIOV
TPoOoTIaBEl va TpayPATOTOLNOEL ULl TANPWHN TIPOG €0AG, TO OTOL0 TIPAYHATOTIOINCE TNV TIANPWUI HE



KaBuoTEPNON, VA TILOTWOOUVKE TNV OXETLKN MANPWHN O0TOV Aoyaplacpo oag Onwge av tnv eixape Adpet
TN OWOTA NUEpPQ.

6.5.8 OL cuvaAAayeg ep@avi{ovTal 0To LOTOPLKO NAEKTPOVIKWY cuvaAlaywv oag padi pe tnv
nuepopnvia Afnwng n dtaBipaong (n nuepopnvia agiag miotwong R xpewong), Ta €£oda mou xpewbnkav
Kal, Katd mepintwon, Tn cuvaAAaydatikn LooTIpia Tov xpnotpomotndnke. Kabe cuvalAayr €xeL €va
povadiko avayvwpLloTLKO cuVAAAQyng, TO OToio eppavideTal oTo LOTOPLIKO cuvaAhaywyv. Asv Ba
Tipofaivoupe og Kapia akAayn n TPOTOTOINCN TWV TANPOYOPLWY TIOL EUPavifovTal TO LOTOPLKO
NAEKTPOVIKWY cLVaAAaywv oag. Otav EMKOVWVELTE padi pag oe OXEON WE PLA CUYKEKPLUEVN
ouvaAlayn, 6a TPETEL va Pag avaPEPETE TO AvaAyVWPLOTIKO TNG ev Adyw ouvaAlayng. Opeilete va
EAEYXETE TAKTLKA TO LTIOAOLTIO TOU AOyapLlacpol cag Kabwge Kal TO LOTOPLKO cuVaAAaywv oag.
OpeileTe va avapepeTe KABe apatumia r va dtevkplvidete KABE {NTnNUaA TO CLUVTOUOTEPO duvatov
eTUKOLVWVWVTAG Pe To KEvipo Emikovwviac MeAatwy.

6.5.9 Mnvlaia, 6a oag anooTEANOUVHE €va PAVUUA NAEKTPOVIKOL TaxXudpopeiov POKELPEVOL va oag
vrtevBupicoupe va cuvdebeite oTov Aoyaplacuod oag Kal va KAVETE Afyn r)/Kat va EKTUTIWOETE €va
avTiypago Tou LoTOPLKOL cuvaAlaywv oag.

6.5.10 Na TNV €yKpLon Kat Tnv eKTEAEON PLag cuvaAlayng anatteitat n ocuykatdbeon oag ZUPPWVELTE
OTL MATWVTAG TO KOUUTIL «XUPPWVW» N ELoaydyovTag Ta avayvwpLloTika Tou AoyaptacpoL oag (A
TIATWVTAG OTIOLOONTIOTE AVTIOTOLXO KOULTLL i OAoKAnpwvovTag omnotadnmnote diadikacia pe tnv omoia
LTIORAAETE Ta anattoLpeva otolxeia TNG cuvaAlayng), eTBERALWVETE OTL TTAPEXETE TN CLYKATABEDN
0ag yla tn diekmepaiwon TG cuvalAayng, Kabwge Kat yla Tn XPEwon Kat apaipeon Twv OXETIKWY
€€606wv anod tov Aoyaplacpo oag. Kabe cuvalAayr) Tou mpaypatomnoleitat e xprion tov Kwdikou PIN
0ag, TWV avayvwpLOTIKWY Tou Aoyaplacpol oag n aAAeg anattovpeveg dadikaoieq aopaleiag
Bewpeital OTL eival eyKeKPLUEVN ATIO €0AG. ZUPPWVELTE €TiONG OTL aPoL dwoeTe Tn ouykatdbean
0ag, N EYKEKPLUEVN ouvalAayr) dev umopei mAgov va avakAnBei. Katd cuvemeLa, N XPOVLKN OTLyHNA
rapalapng evog attiuatog cuvalAayng (kat, EMOPEVWG, N XPOVLKNA OTLYHA KATA TNV OToia TIApEXETE
TN OLYKATABEODN 0ag) €ival n XPOVLKN OTLYUr KATd Tnv onoid mathOnKe TO KOLUTL «ZLPPWVW» (A
OTIOLOOATIOTE AVTIOTOLXO KOUWTLL I TIoU OAOKANPWONKE omoladnmote oxeTIkn dladikaoia).

6.5.11 Otav otéAvete 1 AapBavete pla cuvailayr, 6a KOLWVOTIOLOUHE TO KATAXWPLOPEVO OVOoUad TOU
Aoyaplacpol oag oTov MAapaAnTTn )/Kal OTOV AMOCTOAEQ, TIPOKELPEVOL va dlekTepatwbei n
avtiotolxn ouvaAAayn. Evéexetal emiong va KOvoToLOUUE AUTEG TLG TIANPOYPOPIES OE ELOOTOLAOELG
TIOL AMOCTEAANOVTAL OTOV TIAPAANTITN I)/KAL OTOV AMOCTOAEQ.

6.5.12 Avayvwpiete 0TL 0 anModEKTNG PLag cUVAAAAynG TIOL Tipaypatomnoleital ano Tov Aoyaplacuod
oag dev eival voxpewpevog va anodexBeil tn cuvaliayn. Av o anodekTng anoppipet pra cuvaiiayn
IOV Tpaypatotoleitat and Tov Aoyaplacpd oag, To ocod TNG €V Adyw cuvaAlayng Ba ToTWVETAL €K
vEOUL oToV Aoyaplacpod oag Kat dev Ba emBaplveote pe €€06a.

6.5.13 Av AABETE KATIOLO XPNHATIKO TIOCO GTOV Aoyaplacpud oag to omoio dev mpoopiletal yla €0dg,
€XOUME TO SlKaiwpa va apatpecouve TO €V AOYW XPNHATIKO TIOCO and Tov AoyapLacpo oag.

6.5.14 OpeileTe va HLaoPaAideTe OTL TA OTOLXELQ TIANPWUNG TIOL EL0AYAYETE OTAV TIPAYHATOTOLELTE
pla avaknyn eivat akpiPn kat mAnpn. Aev Ba @epovpe kapia evbLVN yLa TUXOV AVaANPELG XpPNHATWY
Tov anooteAAovTal oe AdBog Aoyaplacpo 6tav autd oPeileTal 0TNV MAPOXH ECPANUEVWY OTOLXEIWV
and €0dg. Otav mpayuatonoleite Pla avaknyn os Tpamnedlko Aoyaplacpo, opeilete va dltaopalilete
OTL 0 aplBPOG Aoyaplacpou, 0 KwOLKOG LTIOKATACTAHATOG, 0 aptduog IBAN ry/kat ot kwdikoi BIC/
SWIFT eival cwoToi. Av €XETE TPAYUATOTOLNOEL ia avaAnyn xpnUAatwy mpog Aabog AoyapLacpo,
umopeite va {nTAoeTE va oag BonOrooulE va avakTAoETE Ta eV AOyw Xprpata. QoTtooo, yid TG eV
Aoyw evepyeleg Ba emuBapuveote pe ta £€oda dlaxeiplong mou epavidovtal otnv evotnta
«XPEWOELC» OTOV LOTOTOMO Pag Kat dev PTopou e va eyyunBolpe OTL oL ipooTabeleg avdktnong Ba
€L0OWOOoLV.
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6.5.15 Ot TpomoL avaAnyng ivat umnpecieg MANPWHNG TIOV TIAPEXOVTAL, TOUAQXLOTOV EV HEPEL ATIO
TpiTa XPNUATOTILOTWTLIKA OpLpata. Aev yyuopaoTe Tn SLaBECLUOTNTA OTIOLACONTIOTE CUYKEKPLUEVNG
peBOdOoL avaAnyng Kat Pmopei va mpoBolpe o€ TPOTIOTIOINGN 1 HLAKOTI PLaG CUYKEKPLUEVNG HEBOSOU
avaAnyng omotadnmoTe oTLypn Xwpig va akoAouBbnBei n ditadikacia mov kaBopietal otnv evotnta 2.2
€QOOOV LTIAPXEL TOVAAXLOTOV pia dtabeoiun pEB0dOG yia e0dg. Otav n kataBoAr Tou avaAngeeviog
ToooL AapBAveTal ano £04¢ HECW KATIOLOU TIAPOXOUL UTINPECLWY TANPWHNAG (0wg n Tpdnela otnv
omoia Tnpeite Tpanedkd Aoyaplacpo), bev Ba eipaocte umevBLVOL yLa TNV KATaBoAn Tou
avaAngpOEVTOG ocoL PETA TNV ANYn Tou avaAngBevTog MoooL amno Tov d1ko 0ag MApoxo UTINPECLWY
TIANPWHNAG. Alatnpolpe emiong 1o Sikaiwpa va ZnTAoouhe eVAANAKTLKO TPaAMeLKO AoyapLlacyo i
AaAAN peBodO avdAnyng oe mepintwon 1ov dev eipacte og BEoN va dLEKTIEPALWOOVHE TNV avaAnyn
oTnV MPOTIHWHEVN PHEBO0DO avaAnyng oag.

6.6 MepPLOdIKEG OLVOPOUEG

6.6.1 Karnotot dtadiktuakoi Epumopol Pmopei va mpoo@epouy ayadd r urnpecieg mou eEo@Aouvtal Ye
TNV KataBoAn MEPLOSLKWY CLVOPOUWY. AUTO Cnuaivel OTL, avd TAKTA XPOVLKA dtaocThpata, Ba
agatpeital pia mAnpwyn ano tov Aoyaplacpo oag. To mood TnG MANPWHNG KAl Ta Xpovikd dtacthpata
mov Ba agatpeital n mMAnpwpn kabopidovtal anod Tov OXETLKO Eumopo.

6.6.2 OL epLOdIKEG OLUVOPOPEG eival pla cuppwvia peTagy Tou oXeTIKOL Epmopou kat e0ag. Av
EMLOVPELTE VA TPOTIOTIOLNCETE 1 VA AKLVPWOETE TNV TANPWHN PLag MeEPLOSIKNG CLUVOPOUNG I EXETE
Kamnota anopia N dltapwvia oxeTIKA Pe TNV TIEPLOOLKI) GLUVOPOUN 0ag, UTOPELTE va TO TIPAEETE POVO
ETUKOLVWVWVTAG anevbeiag pe Tov Epmopo kat Ba toxbouv oL 0pol Kat ipoinobeaelg ov kabopilel o
‘Epmopog. AQoU ETILKOLVWVAOETE e TOV EPMopo, opeileTe va PaG EVNUEPWOETE. AEV UTIOPOVKE VA
AKLPWOOUKE 1 va TPOTIOTOLNCOVHE TNV KATABOAN plag meplodIkAG cuvOpouNng Xwpeig Tn cuvaiveon Tou
Eumopou. Aev mipemnel mpofaiveTe oe akLPWON N AVTLOTPOPN) PE AAAO TPOTIO PLag MANPWHAG
TEEPLOOLKNAG OLVOPOUNG av HEV ETILKOLVWVACETE TPpWTA Pe Tov Epmopo. Aev Ba pepoupe kapia evbovn
yla omoladnmote MANPWUN TEPLOSLKNG CLUVOPOUNG TIOL aPpalpeiTal ano Tov Aoyaplacyo oag mpLy amno
TNV Kolvottoinon Tng akbpwong otov Epmopo. Agv apexetal kapia duvatdtnta akvpwong Ylag
TIANPWHNG TIov €XEL NON TipaypatomnotnBei og kamotov Eumopo.

6.6.3 Opeilete va dlacpalioete OTL TO UTIOAOLTIO TOL AOYQPLACHOU 0aG ETAPKEL yLa TNV
Tipaypatomnoinon KABe MANPWHNG TIOL EXETE CUPPWVAOEL VA KAVETE PECW TIEPLOBIKNG CUVOPOUNG. Agv
Ba pepoupe kapia evbLVN yLa TuxoOv €€0da Kat eTBapVVOELG IOV UTIOPEL va TIPOKUPOULV Adyw
QVETIAPKOUG LTIOAOLTIOU OTOV AoyapLacpo 6ag yia TNV KAAUWN TWV UTIOXPEWOEWY 0Ag TIOL ATIOPPEOLV
amo pLa cCUPPWVia TEPLOOLKNAG CUVOPOUNG. AV TO UTIOAOLTIO TOL AOYQPLACHOU 0aG KATAOTEL ApvnTLKO,
Ba epappoovTal oL 6pot ov kabopiovtal otnv napdypago 10.3.

6.6.4 Mia TTAnpwn o Tpaypatomoleital wg meplodikn cuvdpopn ival pia «MAnpwun» onwe
opiZeTal oToug apovTES OPOLE XPNONG Kat KABe MANpwur Ba emiBaplveTal pe Ta ovvndn €€oda.

6.6.5 Kdde mponyoupevn(-e¢) mMAnpwpn(-€g) mepLodikng cuvdpopng Tou mpaypatomoleitat anod r HEow
kamotov Eundpou Ba emotpepetat(-ovrat) umd tnv poindbeon otL: (a) N apxLkn £yKpLon mou
napeixate og epdg n tov Epmopo dev mpocdioptle 1o akpLBEC 00 TNE TMANPWHNAG Kat (B) To ooo NG
TIANPWHNAG UTtEPBaivel To 00O Tov Ba avayévate eVAoya AapBdvovTag UTt OYLV TLG TIPONYOUHEVEG
TIANPWHEG 0aG KaL TLG TMEPLOTACELG. Oa TIPETEL va {NTNOETE TNV €V AOyWw ETLOTPOPH EVTOG OKTW (8)
eBO6oOpAdWYV amo TNV nUeEpoUNvia xpEwong Tou TIocol GToV AoyapLacpod oag. ZUPPWVELTE va pag
TapexeTe KABe eVAoya amnapaitntn MANPoPopia MPOKELUEVOL VA EEAKPLBWOOVKE av TTAnpoLvTaAL oL
TPOUTIOBETELG ETILOTPOPNG XPNHUATWY TIOV TtapatiBevtal oTo mapov eddglo 6.6.5. Evtdg 6€ka (10)
EPYACLPWY NUEPWY ATIO TN ARYN €VOG ALTAHATOG EMLOTPOPNGS XPNHATWY N, KaTdA Tepintwon, Anyng
KABe TepaltePW MANpoopiag mov oag €xet ¢ntnbei, Ba mpoPaivoupe oTNV EMLOTPOPr) OAOKANPOL TOU
TIOoOU TNG MANPWWNG ) 6a o€ yvwotomnoinon Twv AOywv yla Toug OTI0iouG ApVOUACTE TNV ETILOTPOYN
NG MANPWHNG €TONUaivovTag OTL EXETE TO dLlKAiwKa TIAPATIOUTIAG TOL BEPATOC oTNV YTINPEGia Tov
AlapeooAaBnTn yla O¢pata XpnpatomotwTikwy Yrinpeotwy (Financial Ombudsman Service) epocov
dev anodexeate TOUG AOYOULG TIOL 0AG YVWOTOTOoLONKav.



6.7 K\eiolpo Tou Aoyaplacpol oag Kat e€apylpwaon Twv XpPNHATwY 6ag

6.7.1 EQv eTubupeite va kAeiogTe TOV Aoyaplaopo oag, UMopeiTe va To KAVETE Pe eldomoinon
eTKolVwvwvTag pe to Kevipo Emkowwviag MeAatwy pag. Me tnv eTupuAagn tng mapaypdgpou 6.7.3
TIAPAKATW, UTIOPEiTE va e€APYVPWOETE TO LTIOAOLTIO TOL NAEKTPOVIKOU XPHHATOG OTOV AOyapLaouo
0ag O0TNV OVopaoTLkA agia Tou (E€aLpoupEvwy TUXOV TTOCWV TIOU dEV CUPYPNPLOTEL ATO TO
XPNHUATOTULOTWTLKO oag idpupa) eTAEyovTag pLa ano Tig Slabeoiyeg eMAOYES avAAnyng ot xwpea
dlapovng oag mov napatiBevtal otn oeAida «AVaANWELG» OTOV LOTOTOTIO HEAWV I UE TN XPNON TNG
KAdpTtag oag o onolodnmnote ATM.

6.7.2 To aitnua avaAnyng Ba diekmepalwOei eppocov oOAoKANPwWOOULV ETULTUXWGE OAOL OL EAEY)XOL
TeKUNPiwong Kat emalnbevuong TauTOTNTAC Kal acPaleiag.

6.7.3 Avaloya pe Tov Tpomo avaAnyng mou Ba etihegeTe, evdexetal va emiBapuvbeite pe €€oda ta
oToia 6a apatpeboLV amo TO UTIOAOLTIO TOL AOYAPLACHOU Gag TIPLV ATto TNV avaAnyn.

6.8 Evoexetal va apvnBolpe TNV EKTEAEON ooLACONTIOTE CUVAAAAYNG OTLG €ENG MEPLTTWOELG:
6.8.1 av riotevoupe eVAoya OTL N EVTOAN dev €xel dobel amo godg,

6.8.2 av €xoupe eVAOYEC LTIOVOLEG ABEPLTNG dpaocTnPLOTNTAS,

6.8.3 oL evToAeg oag eival acaeig, eAANeiG ) dev uTOBARBNKAV PE TN HOPPH) TIOL anatteital,
6.8.4 £xoupe LTIOVOLEG OTL OL OPOL XProNG £XOLV TIAPAPBLACTEL,

6.8.5 eipaote uOXpPEWPEVOL va TO TPAEOUE Yia AOYOUG CUPHOPPWONG HE TOUG KAVOVEG TNG
Mastercard n)

6.8.6 6Tav AAAWG amatteital ano Tn Vopobeoia i} TIG AmaAlTAOELS OTIOLOLONTIOTE APPOSLOL PUBULOTIKOV
(PopEaq.

H ev Adyw dpvnon, oL Adyol Ttov odrjynoav o€ avtnyv Kal, KAatd mepinTwaon, o TpOTog Pe ToV OToio
unopeite va SlopbwoeTe To AdB0G TIov 0drynoe otV ev AOyw dpvnon Pnopei va oag yvwotormnolnesi,
€KTOG av N €V AOYW yVWOTOTIONGN 1} OTIOLOONTIOTE HEPOC AVTHC ATIAYOPEVETAL ATIO OTIOLOVONTIOTE
VOHO ] KAVoVLoWO.

6.9 OUEPTOpOoL EVOEXOPEVWG VA PNV PTIOPOLYV Va EYKPivouv Pia TIANpwN av dev €xouv Tn duvatotnta
va AdBouv NAEKTPOVLKA TNV €yKplon pag (yia mapadetypa, av aduvatolv va cuvdeBolv 0T1o dLadiktuo).

6.10 Eiote €' oAokAnpou uTteLBLVOL YA TLG EVTOAEG TIOL pag diveTe Kal, KATd CLVETELD, EVOEXETAL va
unv eipaoTe o€ BEON va EVIOTICOVUE TUXOV GPAAPATA OTLG EVIOAEG 0AG TIOU APOPOLY CUVAAANAYEG.
Eivat onpavtiko va dtac@aiidete 0TL OAa TA OTOLXELQ TIOL ELOAYOVTAL OE OXEON WE Jia cuvaiAayn eival
akpLBr. Kabe cuvalhayn Ba Bewpeital OTL £XEL EKTEAEOTEL CWOTA OTAV EKTEAELTAL CUPPWVA PE TLG
€EVTOAEG 0ag. QOTO0O0, OE KATIOLEG TIEPLMTWOELG, EVOEXOUEVWE VA PUTIOPOUVKE va oag Bonbricoupe va
AVAKTNOETE TA €V AOYW XpNHata Kat 8a eTBapLVECTE PE TIC LOXVOULOEG ETIRAPVVOELS YLa TNV TIAPOXN
NG €V AOYW UTINPECiag ocuPUPWVA PE TOV THivaka Xpewoewv. Evoexetal va unv €xouvpe kapia
duvatoTNTa AvAKTNOoNG TIOCWY TIOL anooTEAAoOvVTAL o€ AANA PEAN, EKTOG KaAL AV €XETE KATOLOV apLOud
TIPWTOKOAAOUL KatayyeAiag otnv actuvopia avagoptkad pe tn dianpagn aglomotvng mpagng n In
ouvaiveon Tou AAAOL EUTIAEKOUEVOL TIPOCWTIOU.

6.11 OL cuvaAAayEG €ival OPLOTLKEG KAL PN QVACTPEPLHES, EKTOG ATIO TLG TIAPAKATW TIEPLTTWOELG,
KaBwg Kal Katd Tnv anmokKAELOTIKN OLAKPLTIKI HAC ELXEPELQ:

6.11.1 epooov dlaniotwbei cPAApa Tou EUTIOPOVU,
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6.11.2 eooov dlamniotwhel mapavoun dpactnPLOTNTA OTNV OTOLa EPTIAEKETAL O AOyapLacpog oag N
6.11.3 epooov £xeTe MApPAPBLACGEL TOL TIAPOVTIEG OPOUG XPNONG.

6.12 ATtodexe0TE OTL KATIOLEG ETILAOYEG CUVAAAQYWYV ATIALTOLV SLaPOopeTLKA €idn Kal emineda eAEyXwV
TeKUNpiwong Kat emaAnbeuong TAVTOTNTAG KAl AoPaAeiag, OTIwWGE N XPHon CLOTNHATWY TEKUNPiwaoNng
Kal eEMAANBevong TPiTWY, KAl CUHPWVELTE OXETLKA PE TN XPNON KAl TNV avTaAAayr TwV OXETLKWY
TIPOCWTILKWYV dedopevwy ackwvTtag evAoyn Kpion yia tn dSle€aywyn Twv ev AOYyw EAEYXWV
EMKLPWONG Kal EMAANBeLONG TAVTOTNTAG Kal ACPANELNG EPOCOV ETIAEEETE TIG EV AOYW ETILAOYEG.

6.13 Avayvwpilete emniong OTL, yia AOyoug ac@AAELag, KATIOLEG TIAPEXOHEVEG ETILAOYEG GUVAAAQYWV
UTIOKELVTAL OE EAAXLOTA KAl PEYLOTA OPLA OGOV aYopd TA TIOCA TIOU UTIOPOLV VA HETAPEPOVTAL.
Alatnpolpe 10 dikaiwpa va erBAAAoupe dpla 0To OGO OTIOLACOATIOTE CUVAAAAYAG KAl 0T
OLXVOTNTA JE TNV OTOLA PUTIOPELTE va XPNOLUOTIOLEITE PLA CLUYKEKPLUEVN ETILAOYT OUVAAAQYNG.
MNeplocotepeg MANpoYopieg ival dtabeoipeg otov Lototomo ) otov NETELLER Aoyapiacpo cag otnv
eTUAeypEvVn peBodo cuvallayng. Ta ev AOyw OpLa UTIOKELVTAL KATA KatpoULg o€ HETABOAN Xwpig
npoeldomnoinon.

6.14 AntayopeVETaL N CUPUETOXN 0AG OE OTOLECOATIOTE ATO TIG TMAPAKATW SpaACTNPLOTNTEG:

6.14.1 KABE TPAYHATLKN I ETIXELPOVHEVN TIPAEN TIOL KPIVOULUE OTL CLVLOTA ABENLTN N KATAXPNOTLKN
EKPETAAAEVON TIPOCPOPWYV dWPWV N AAAWY TIPOWBNTIKWY EVEPYELWYV OE OXeon We TNV Yrnpeaoia
NETELLER,

6.14.2 To Avolypa f n andmeLlpa avoiydatog oAAamAwy Aoyaplacpwy oTo 0vopd oag (Xwpig tnv
T(PONYOULHEVN €Yypapn €YKPLON Hag) i o€ YeUTIKO OVOUQ,

6.14.3 n dle€aywyn aBEPLTWY /KAl ELKOVIKWY §pacTtnploTATWY f} GUVAAAAYWYV [KOLVWG YVWOTH WG
«churning» (dtevépyela umtepBoALkol aptBuol cuvalhaywv)].

6.15 OpeileTe va XpNOLPOTIOLELTE TOV AOYapLACHO 0ag PHOVO YLa TIPOCWTILKOUG GKOTIOUG Kal OXL yLa
EUTOPLKOUG N ETILXELPNHATLKOUG OKOTIOUG, EKTOC AV, O KATIOLEG TIEPLMTWOELG TIoL KaBopidovtal ano
€UAG, £XETE AAPBEL TPONYOUPEVWG TN OXETLKN €yypagpn cuvaiveon Hag.

6.A. TPITOI MAPOXOI

6.A.1 Tpitog TAPOX0G €ival KABE TIAPOXOC UTINPECLWY TIOL ETILTPETETAL ATIO TOV VOO va
TIPAYHUATOTOLEL TANPWHES ATtO TOV AoyapLacpo oag €€ ovouaTog oag Kal va oag TIAPEXEL UTINPEGCLES
TIANPOYOPLWYV AoyapLacou, EQOCOoV eVEPYEL CUPPWVA PE TIG 0ONYLEG 0AG KaL TIG OXETIKES
KOAVOVIOTLKEG analttnoelg. Mmnopeite va eAEyEeTe edv 0 TIAPOXOG eival EE0VCLOOOTNUEVOS OTLG
TIANPOYopieg o oag Sivel OXETIKA PE TIG UTINPEGLEG IOV Ba 0ag TAPACYEL.

6.A.2. Oa dlaxelplopacte TUXOV 0dNYieg amo evayv TPiTo APOXO oav va TpoEpXovTal and £0ag Kat 6a
e€akoAouBouv va Loxbouv oL 6poL TNG apoloag cupPwviag. Av cuykatatebeite otnv mpoopacn evog
TpiTOL MAPOXOL OE TIANPOPOPIES TIOL APOPOLV TOV Aoyaplacuo oag, Ba Bewproovpe dedopevo OTL
ovykatatibeote oTNV MPOCRACH) TOL OGO GLXVA O TPLTOC TIAPOXOC alTteital TNV ev Adyw TpocBaon.

6.A.3. Mg tnVv enipuAagn tng Evotntag 13.1., av mapAdoxeTe Ta oTolXEla aopaleiag oag o€ KAMOLo
Tpito MPdowTo TO omoio dev gival Tpitog mdpoxog, 6a Bewpnoovpue dedopevo OTL €0Eig eloTe
avTtog(-n) ou pag e€ovalodotel va apgxouvpe podoRacn oTov Aoyaplacpod oag, 6a eKTEAOUUE TIG
TIANPWUEG cLUPWva Pe TG 0dnyieg Tou ev Adyw TPiTOL HEPOUG Cav va €XOLV EYKPLOEL amod €0dg Kat
dev Ba pepoupe kapia evbLVN yLa TuXOV {npieg ov Ba utooTeite AOYW KATAXPNOTIKAG XPNong N
yvVwoTomoinong MANPOYOopPLWY OXETIKA PE TOV AoyapLlacuo oag ano To v AOyw TPLTo HEPOG.

6.A.4 Evoexetal va apvnBoupe TNV IpocBacn 6Tov AoyapLacpo 6ag o€ KATOoLo TPLTO MPOocwTo av


/el/

€XOULHE AOYOUG va TILOTEVOLE OTL N TIPOGRACH ATo TO €V AOYW TPLTO TPOCWTIO Eival Un EYKEKPLUEVN i
napdvopn. Mptv ano tnv ev Adyw apvnon, 6a 0ag KOLVOTIOLOVKE TNV anogaor) pag kat 6a e§nyovpue
TOULG AOYOUG yLa Toug omoioug Tn AdBape, eKTOS av avTto dev eival eDAoya EQLKTO, OTOTE Ba 0ag
EVNUEPWVOULUE OXETIKA QUEOWG PETA. € KABE TepimTwon, Ba 6ag EVNUEPWVOUHE XPNOLUOTIOLWVTAG
Ta oTolxeia emikolvwyviag mov dlatnpolpe yla €o0dg. Agv Ba 0ag KOLVOTIOLOUHE TOUG OXETIKOUG AOYOUG
oTav n ev Aoyw anogaocn B€TelL og Kivduvo Ta ebAoya pETPa acPaAeiag pag i av AAAwG kpivetat
Tiapavopo. Av eTIBUPELTE va avaKAAECETE TN CLUYKATABEDN TIOV €XETE TIAPACXEL OE TPLTO TTAPOXO YLa
TNV MPOCBacH TOu 0ToV Aoyaplacpo oag, 6a MPETEL va ETILKOLVWVNOETE anevBeiag e Tov v AOyw
Tpito apoxo.

6.A.5 Av TILOTEVETE OTL LA TIANPWN TIPAYHATOTONONKE ECPAAUEVA I ELvAL PN EYKEKPLUEVN, OPEINETE
VA Jag EVNUEPWOETE TO CUVTOPOTEPO duvaTOV, AKOWUN KAl OTAV XPNOLHOTIOLEITE KATIOLOV TPITO TAPOXO.
Av ZnTroeTe anod evav Tpito mapoxo va attndei yia mAnpwun kat dev to npagel, epeic dev Ba pepoupe
Kauia evuvn yla Tn Pn mpaypatonoinon tng MANpwHnNg oag. Metd tn dpopoAoynon plag mMAnpwng
ano €vav Tpito mdpoxo, dev umopeite KAvoVIKA va TNV AKUPWOETE.

7. AH=H, ATTQAEIA KAl ®O0PA KAPTAZ

7.1 H kapta oag LoXVEL yLa 660 XpOVo avaypapeTal oTnv EUMPOodLa oyn TNG KAPTAG, EKTOG av
aKLPWOEL vwpitepa amo €0dg ) EPAG CUPPWVA PE TOUG TIAPOVTEG OPOLG XPHong. Metd tn AREN N TNV
akLPWOoN TNG KAPTAG 0ag TUXOV CLUVAAAAYEG TIOL TIpAYUATOTIOOUVTAL HE AuThAV dev Ba eykpivovTal.

7.2 OLKApTEG Ba avavewvovTal autopata Katd tn ARgn Toug Jovo av €Xouv xpnotpomnotnoel evtog Tou
TeAevuTtaiov 12prvou mpLy amno tn AREN Toug. € MepimTwon avTopatng avavewong tne Kaptag oag,
oev Ba emuBapuveote pe €€oda.

7.3 Epooov 1o {nTroeTe, Ba mpofaivoupe o avtikataotaon KABe KAPTAG n otoia £Xel AMOAEOTEL,
kAamei ) ¢Bapei. H avtikatdotaon plag KApTag n onoia exel anoAeotel, KAanei | ¢bapei Ba
emiBapuveTal pe €€oda.

7.4 Av Bpeite TNV KAPTA APOL EXETE AVAPEPEL TNV ATIWAELQ, TNV KAOTIA ) TNV aBepLTn xprnon tng, 6a
TIPETEL VA TNV KATACTPEWETE KaAL va evnpepwoeTe To Kevipo Emkowwviag MeAatwy aueowg.

7.5 H ynelakn kapta dtatibetal povo pe véa puotkn kapta kat dev eival dtabeaiun pe kapta
avTIKaTaoTaong.

8. XPEQXEIX

8.1 Na kABe ouvaAlayr) Ba eTPBAPUVEOCTE PE TIG XPEWOELG TIOL TtapaTiBevtal otoug [ivakeg
XPEWOEWY OTOV LOTOTOTO Hag. MNapakahoUUE CNUELWOTE OTL OPLOPEVES ATIO TLG LOXVOUOES XPEWOELG
napatifevrat otov MNivaka 1 mapakAatw yla EVKOAOTEPN evnuEpwon. Mag e€ovolodoTteite va
agpalpove amo Tov AoyapLacpo oag KAabe Loxvouvaoa eMLBApUVON TN CTLYHI IOV TIPAyHaToToLEiTAL pLa
ouvaAAayr). Evdexetal eniong va emiBapuveote pe €€0da dlaxeiplong OMwg, EVOELKTIKG, yLa TN
dlaxeipion adpavwyv Aoyaplacpwy, Tnv eionpagn opelAwy, kabwg kat e€oda enavenegepyaoiag o
Tiepintwon avenapkolg vrtoAoimnou. OAeg oL xpewoelg Ba et BANAOvVTAL OTO VOULOUA TOU Aoyaplacpol
0aG KAl CUPPWVELTE OTL UTIOPOVE VA APALPOVUE PHECW CLUUYPNPLOPOL amnd Tov Aoyaplacpo oag Kaoe
0PELNOPEVN O EPAG ETLRAPLVON, XPEWON 1 AANO TTOGO TANPWTEO and £0AG OE OXEON PE TNV UTINPETia
NETELLER. OAeg ol xpewoeLg Tov oxeTiovTal PHe KAPTEG Ba XPEWVOVTAL OTO VOULOHUA TOU
AoyaplacpoUl oag, ave€dpTnTa anod TO VOULOKA TNG KAPTAG N Hlag cuvaAAayng.

8.2 Alatnpoupe 1o Sikaiwpa va JeTaBAAAOLHE KATA KALPOUG TIG €V AOYW XPEWOELG, OL OTIoiEG Ba
TiBevTal oe epappoyn cuppwva Pe TNV mapaypago 2.2. Ol veeg xpewoelg Ba epgpavidovtal otn geAida
«XPEWOELC» OTOV LOTOTOTO HAG.

8.3 EploTtoupe Tnv mpoooxn oag OTL kamnotot tapoxot ATM xpewvouv etumAeov ££o0da yia tn xprnon
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Twv ATM toug. OQeileTE va EAEYXETE TIG €V AOYW XPEWOELG TIPLV AMd ThV MPaypatomnoinon tng
ouvaAAayn oag.

8.4 Y10 OpLOPEVEG OLUVONKEG EVOEXETAL VA XPEWOOUKE TIPOCHETEG POUNBELEG OTIWG opidovTal GTOUG
napovteg Opoug Xprong, cuuneptAayBavouevwy avtwy tng evotntag 10.1 (AVTIOTPOPES XPEWOEWY,
apVNTLIKA UTIOAOLTIA KAL ETILOTPOPES XPNHATWY) KAl TNG evoTNTAG 14.6 (ATIAYOPEVPEVEG CUVAANQYEQ).

Mivakag 1
TEAN Slaxeiplong TENOG un cuppdpYwong (onueio 4.1.3) €wg 60 USD
TENOG avTLoTPOPNG E0PalpEvng cuvallayng (onueiofEwg 25 USD ava mpoomabetla
6.5.13)
TENOG eTLOTPOPNG XpEwWoewV (onueio 10) 25 GBP avd emotpo®r| xpEw
TEAN anayopeupuEvwy cuvallaywv (onueio 11) €w¢ 60 USD avd nepintwon
TENog anayopeupévng ouvalhayng (onueio 14.6) Ewg 60 USD ava cuvaAlayn
TEAOG uminpeoiag P uvexiote va xpnotpomnoteite Tov NETELLER Aoyaplacpd oag kat dev 6a xpewbeite

ecunnpeTnong!

O NETELLER Aoyaplacpég oag eivat dwpeav yla mpoowrikn Xpron, Epooov cuvoee
eKTEANELTE KATIOLA GLVAAAQyYT) TOUAAXLOTOV KABE 6 prveg. EAv dev To KAVETE, €va Un
ecunnpetnong youg 5,00 USD (r) Looduvapo oood) Ba agatpeital kKabe prva ano ta
XPHHatTa otov Aoyaplacuod oag.

9. METATPOITH NOMIZMATQN

9.1 Katd tnv KataxwpLon Tou AoyapLacpou oag, EXETE TN duvatotnTa va eTUAEEETE amo Evav
KATAAOYO VOULOPATWY TO VOULoPA 0To otoio Ba tnpeital o Aoyaplacpog oag.

9.2 Av XpnOLUOTIOLNOETE TNV KAPTA 0Ag Yla va KAVETE pila cuvaAlayr o€ AANO VOULOPA TIARV TOU
vopiopatog Tou Aoyaplacpou oag (yia mapddetypa, emeLdn n kapta i o Aoyaplacudg oag ekppaletal
GAAO VOULOPA TIANV TOU VOUIOPATOG XPEWONG TOL ALAVEUTIOPOU I XPNOLUOTIOLELTE TNV KAPTA 0AG OTO
€EWTEPLKO yLa va KAVETE pLa MANPWHN o€ EEVO vOLoua 1 avaAnyn HETPNTWV), N €V AOYw cuvaAAayn
0a JETATPEMETAL OTO VOULOPA TOU Aoyaplacpol 6ag TNV NUEPA TOL OPLOTLKOV dLaKAVOVIOHOU TNG
ouvaAlayng (ocuvnBwg 72 wPeg PHETA TNV Tipayuatonoinon tng cuvallayng). Oa AABeTe pLa ekTipnon
TOU PUETATPETOPEVOL TIOCOU TN CTLYHNA TIOU TIPAYHATOTOLEITE TN cuvaAAayr, aAAd avtd Propei va eivat
HIKPOTEPO aTO TO TEALKO TTOCO TIOL APALPELTAL ATO TOV Aoyaplacpo 6ag AOYw SLaKLUUAVOEWY TWV
OLVAAAQYUATIKWY LOOTIULWY. Oa XPNOLUOTIOLOVKE TIG EYKEKPLUEVES amo Tn Mastercard LooTipieg ou
LoXOOUV O€ OXEOoN We TNV v AOyw cuvalAayr). Oa emiBarlovtal eniong €€0da PeTATPOTNG
ouvaAAdypaTog (yla TepaLTePW MANPOPOPLEG OXETLKA PE TA LOXVOVTA ££08A HETATPOTING
OULVOAAQYHATOG KAl TNV MPOocavgnon €Ml TwV TILO TPOCPATWY TLHWYV CUVAAAAYHATOG avagopag Tou
ekdidovtal anod tnv Evpwnaikn Kevipikn Tpanela (EKT), avatpéEte oTnV EVOTNTA «XPEWOELS» OTOV
LOTOTOMO pag). Kabe popd mou XpnoLUOTIOLEITE TNV KAPTA 0AG YLa va KAVETE Hia TANPWHR, 6a
AapBdvete avtépata NAEKTPOVLKN eLdomoinon (0w HECW NAEKTPOVIKOU TaxLdpopeiov N
eldormotnoelg avtopatng mpowbnong (push) péow tng epappoyng NETELLER) pe ta Aemtopepn
oTolxeia TnG ouvalhayng oag. Mmnopeite va eMIAEEETE KATAPYNOETE TNV EYyPAPr) 0ag yla Tn Anyn
AUTWYV TWV €LOOTIOLRCEWV.

9.3 Av utoBAAeTe aitnon yla KApTa o€ AAAO VOULoUA TIANV TOU VOU{oPATOG TOL Aoyaplacpol oag, OAEC
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Ol CUVAAAQYEG TIOL TIPAYUATOTIOLELTE ATO TOV AoyapLlacpo oag Pe Tn xpnon tng Kdptag oag 6a
eniBapuvovtal ye €€oda petatpomng vouiopatog. Kabe cuvalAayn Tov payUatomnoleite oe AAAO
VOULOPA ANV TOU VOUIoPATOG TNG KAPTAG Kal TOU Aoyaplacpol oag, 8a eTiiBapuveTal Ue ETUTIAEOV
€€oba petatpomnng vouiopatog (n emiBapuvon Ba mepthapupavel £€0da PETATPOTAG ATIO TO VOULOUA
TNG oLVAAAQYAG OTO VOULOPA TNG KAPTAG 0ag, KABwE Kal pia pdobeTn XpEwon yla Tn HETATPOTI OTO
VOULOPA TOL Aoyaplacpol oag}. uvVIoToUME va eTIIAEEETE yla TNV KApTa oag To iblo voplopa pe avtod
TOL Aoyaplacpol oag.

9.4 OL cuvaAlayeg Tov dev MepAaPBAVOLY TNV KAPTA 0aG EVOEXETAL ETONG VA UTIOKELVTAL OE
HETATPOTEG VOULOPATWY. [la KABe TE€Tola peTATPOT Vopiopatog, 6a epapudloupe tn
ouvaAAaypaTtikn ootipia NETELLER mou LoxVeL Tn OTLyur) TOL TiPpayUaToToLOVE TN cuvaAAayr) HETAEL
TWV 60V0 EPTIAEKOPUEVWY VOULOPATWY, 0TNV OTtoia TIPOCHETOLE pLa TipopnBgla cuvaAaypatog. H
ouvaAAaypatiki ootipia tng NETELLER eival pia cuvaAAaypatiki LooTIdia avapopdg mou
kKabopidovpe epeic Kat petaBailAetat cuvexws kKad’ 6An tn diapkela TG NnUEPAG. Mmnopeite va Bpeite
TIEPALTEPW AETITOUEPELEG YLA TLG TPEXOVOEC CUVAAAQYUATIKEG LOOTLUIEC avawopag pag edw. Otav
opiZoupe kat ahAdZoupe tn cuvaAaypatikn ootigia NETELLER, AapBavoupe umoywn TG
OULVOAAQYHATLKEG LOOTLPIEG ayopdg Kal TIWANONG OTNV ayopd, KaBwge Kat TL¢ aANayEG O€ AUTEC TIG
LooTLiEG, TIG omoieg AapBavoupe anod diapopeg aveEaptnTeg nnyeg. H mpopnBgta cuvaAldypatog
pag epgaviZeTal oTnv evoTNTa «XPEWOELS» OTOV LOTOTOMO pac. H mpopn6gta cuvaAAaypatog
KataBAalAeTal eTUMAEOV TNG TIPOUNBELag cuvaAlayng.

10. ANTIZTPO®H XPEQZEQN, APNHTIKA YINOAOITA KAI ENIXTPO®EX XPHMATQON

10.1 Av eTuAEEETE €vav TPOTIO TIPOCONKNG XPNHATWY XPNOLUOTIOLWVTAG €vaV TPOTIO TIANPWHNAG TIOU
uTopel va umokeLtal o dikaiwpa dlekdiknong EMLOTPOPRS XPNHATWY (ULa «<AVTLOTPOPR XpPEWONG»),
OTWG (EVOEIKTIKA) YL TILOTWTLKN I} XPEWOTIKNA KAPTA | anevbeiag xpéwon, dnAwvete 6TL dev Ba
QOKNOETE TO €V AOYW SiKaiwpa aviloTPoPng XPEWONG mapd HOVo o€ TEPITTWON Un
e€ovalodoTnuEVNS XPonNg TOU TPOTOL TMANPWHNG 1 TapaBiacng Twy TapovVIwWY OpwvV Xprnong ano
€UAG, N oToia PTopEL va 0ag apexeL Sikaiwpa EMOTPOYPNE TOU TTOCOU TIOL TIPOCOETATE. ALAPOPETIKA,
dev umopeite va avTLOTPEYPETE TNV XPEWON OTIOLACONTIOTE CUVAAAQYNG POPTLONG N VA ETILTPEYETE TNV
avTLoTPOYr) TNG XPEWONG omoLacdnmoTe cuvaAAayng POPTLONG yLa AOYOUG yla TOUG omoioug dev
€VBLVEODTE OTIWG, EVOELKTLKA, HLAPOPEG PE EUTOPOULG YLa TN KN Tapadoon ayabwy ) UTINPECLWY N
QAVETIAPKOUG LTIOAOITIOV OTOV AOYaPLACHOU TOU ETILAEYHEVOU HECOL TIANPWHNG. ALATNPOVUE TO
dikaiwpa xpewong Tuxov eTBapLVOEWV Kal €§66WV TIOL TIPOKUTITOLYV OE OXEON UE TNV €V AOYW
avTLoTPOYr XPEWONG Kat KABe avalapBavopevn evEPYELA yLa TNV AP@LOBATNON TNG €V AOYW XPEWONG.
Evbexetal, emiong, va oag Xpewooupe Ta €€08a avTLOTPOPNG XPEWONG TIOL Epavidovtal oTnv
evotnTa «TEAN LTINPECIAC» OTOV LOTOTOMO PAC.

10.2 Xwpig Kaveévav mepLopLopod we MPog Ta dikaltwpatd pag Kat Ta yeoa enavopbwong, o
TepIMTWOon avTLoTPOPNnG, aKLPWONG, AVTLOTPOYPNG 1N AVAKANONG TNG £YKPLONG HLAg TIANPWUNG o€
TETOLEG TIEPLTTTWOELG, E(0TE UTIOXPEWHEVOL VA PAG ETULTPEYPETE TO OGO TNE TANPWUNAG. MTopoue,
KATA TN SLaKPLTIKA Jag EVXEPELQ, VA AVAKTAOOUKE TO €V AOYw TI0CO TipoPaivovtag o€ Yeiwaon Tou
UTIOAOILTIOU TOUL AOYapPLACHOU 0ag KATd TO €V AOYW TIOCO, EMAVAXPEWON TNG TILOTWTLKNAG 0ag KAPTAg N
TOU Tpamnelkol Aoyaplacpol oag Pe To ev Adyw Tocod 1 poBaivovtag o€ siompa&n Tov ev Adyw
ToooL amnod €04¢ Pe AAAO TpOTIO.

10.3 Ze mepimTwon apvnTikoL LTIOAOITIOU 0TOV AoyapLlacpo oag (T.X. AOyw avTloTpoPng HLag
XPEWONG, AVTLOTPOPNG HLag TIPOoBNKNG XPNUATwWY i diekmepaiwong plag cuvaAlayng HeyaAlTepoL
o000V amod To HLaBEGLO LTIOAOLTIO OTOV AoyapLacpo oag) ) av 0dnynosTe Tov AoyapLacpo oag o€
apvnTIKO uToAoLTo yia omolovdnmote AAAo Adyo, Ba oag ¢ntnbei va KaAADYETE AVTO TO APVNTIKO
UTIOAOLTIO HE TNV TIPOCONKN ETAPKOUG TTOGOU GTOV AOyapLacHO 0ag WOTE TO UTIOAOLTIO Va KATAOTEL
TOUAQxLoTov Undeviko. KaBe oxeTikr mapdAeLyn cuviota apafiacn Twy napoviwy 0pwv Xpnong.
YUUPWVELTE va Jag KataBAAAETE APECA TO OPELAOPEVO TTOCO POALG NTNBei. Alatnpoupe To dikaiwpa
auToOPATNG XPEWONG TOU €V AOYW OPELAOPEVOL TTIOCOU AT OTOLAdHTIOTE TIPOCONKN XPNHATWY TIOU
TIPAYUATOTIOLEITE PETAYEVECTEPA OTOV AOYAPLACHO 0ag. AlaTnPoUpE To Sikaiwpa Xpewong Twy
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€OAOYWYV €E0OWV TIOL TIPOKUTITOUV AOYW APVNTLKOUL LTIOAOITIOL TOU Aoyaplacpol oag.

Alatnpolpe mavtote 1o Sikaiwpa va anocteAAovpe vmevBupioslg ) va AapBdavouvpe AAAa petpa
elompagng opetlAwy, cupumeplAauBavopevng, EVOELKTIKA, TNG avaBECNG OE ELOTIPAKTLKEG ETALPELEG
dLknyopoug va kivioouv dikaotikeg dladikaoieg yia tn dtekdiknon tng oPelAng. AlatnpoluE TO
dikaiwpa xpewong Twv damavwy Tov eDAOYA TIPOEKLYPAV GE OXEON PE KABE eiompagn oPelAwy N
dlekdiknon opelAwyv. H mapovoa didtagn Ba mapapeivel og LoXL Kat JETA TNV KatayyeAia tng yetagu
pag oxeong.

10.5 Av AABETE PLa ETULOTPOPH XPNHATWY YLa AYOPES TIOL TPAYHATOTIOONKAV PE TNV KAPTA 0ag, N
eMLOTPOPN Ba TLoTWVETAL 6TOV Aoyaplacpo oag. M'a voptkoug Aoyoug, dev dikatovote va AapBavete
ETULOTPOWPES LUTIO HOPPN HETPNTWYV YLa CUVAAAQYEG TIOU TPAYHATOTIOLOLVTAL JE TN KApTa oag. Na tn
dladikaocia diekmepaiwong eMOTPOPNG XpNUATWY evdexeTal va anattnouyv ewg kat 30 NUEPES

10.6 Otav xpnotpomnotnoete tnVv Yninpeoia NETELLER yia tnv mpaypatomnoinon plag ayopdg, dev
g€xoupe Tn duvatdTnta va poBolpe o dlakot) TNG cuvaAlayng. QoTO00, OTAV XPNOLUOTOLELTE TNV
KAPTa 0ag yla TNV ayopd ayabwy ) UTINPEoLWY, UTIopeiTe va eyeipete agiwon katd touv Eumopou av ta
ayadd n oL vmnpeoieg eivatl avenapkn, dev mapadodnkav, tapadddnkav povo v PEPeL ) dev
QVTLOTOLXOUV OTNV TIEPLYPAPN TOL TIPOUNBeLTH. OPeiAETE VA PAG EVNUEPWVETE YLA OTIOLASHTIOTE
dlapopd evtdg 60 nuepwy amo TNV ayopd Kal n aviiotpoPr) Tng xpewong 6a mpayuatonoleital
ATOKAELOTLKA OTOV AOyapLacpo oag epocov e€ac®alideTal EMTUXWGE ATO TOV EUTIOPO HECW TNG
Mastercard. H Mastercard, kat 0xtL epeig, ano@aciel oLog Ha ETUTUXEL TNV AVTLOTPOPNG TNG
XPEwoNG. Av UTIOBAAETE ECPAAPEVWG ATIAITNON AVTLOTPOPNS XPEWONG, Ba exoupe To dikaiwpa
XPEWONG KABe TLXOV darmdvng Tov eVAoyA TPOKUTTEL KATd TNV eTdiwEN TNG IKavotmoinong tng
avTLoTPOYNG TNG XPEWONG Kal Ba £XoupE TO dikaiwpa va XpEWOOLE TOV AOyapLacuo oag Je TO ToCo
TWV gv Adyw damavwv.

11. MPOrPAMMATA EMIBABPEYZHZ 'H NMPOQOHIHX

Katd katpoug, umopei va mpoopepoupe poypdupata enBpdpfevong f AAAa mpoypdypata
mpowBnoNnG. AuTd Ta MPoypAupaTa Ba UTIOKELTAL O KAVOVEG. ALaTNPOVUE TO dikaiwpa akpwong N
TPOTIOTOINONG TWV 0pWV KABE TIPOYPAPHPATOG ETURPABELONG 1N TIPOWONONG KATA TN SLAKPLTIKN Hag
ELXEPELQ.

12. MEPIOPIZMOI AOIAPIAZMOY

12.1 Zuppwveite va xpnolpomoleite Tov Aoyaplacpo oag cUPPWVA PE TIG SLaTAgeLg Twy MapovIwy
OpwvV XpNong Kat kabe aAAn odnyia mov evAoya ekdidovpe og oxeon Pe TN XPNON TNG LTNPEGLag
NETELLER. Mg tnv eTiipUAAEN TOL YEVIKOU XAPAKTAPA TNG TIPONYOVUHEVNG TIPOTACNG, CUPPWVELTE Kal
avayvwpilete 6TL anayopevEeTAL:

12.1.1 n xprion tng vminpeoiag NETELLER yia tnv eionpa&n nmpokataBoAwy og petpntd (f yia tn
dlevkoAuvon dAAAwv o TtapdpoLleg dpacTnpELOTNTES),

12.1.2 n xpnon tng Yrnnpeoiag NETELLER yia omotovénnote Aoyo katd napaBaon tng vopobeaoiag, Twv
dlatdgewy N TWV KAvoVIoPWY TIou LoXDOLV YLd £04¢ CUPTIEPIAAUBAVOUEVWY, EVOELKTIKA, EKELVWYV TIOL
agopoUlV TN voulpotmoinon €c0dwyv and mapavoues dpactnPLOTNTEG, TNV AMATH, TLG TIAPAVOUES
dpaoTNPLOTNTEG, TNV TAPOXH XPNHATOTUOTWTIKWY UTINPECLWY I TNV TIPOCTACIA TWV KATAVAAWTWY,

12.1.3 n anmooToAn aveETOUUNTWY PNVUPATWY HECW NAEKTPOVLKOL TaXLOPOUELOUL ) TIapOHOLWY
HEBOOWYV aMooTOANG HALKWY PNVUPATWY (spam),

12.1.4 n xprion tng Ynnpeoiag NETELLER yia tnv mpaypatomnoinon anayopeupevwy cuvailaywy
oLPPWva Pe Ta oplfdueva otnv evotnta 14,



12.1.5 n mapevoxAnon n n enidelgn enaioxuvtng, ayevoug r PooBANTIKNG CUUTIEPLPOPAS TIPOC EPAG N
OTIOLOVONTIOTE AVTLMPOCWTIO Pag Kal

12.1.6 n aBepLtn Map€pBacn, NAEKTPOVLKH Tapeioppnon (XxakapLopa), N TPOTOToiNon, KaTaoTpoPn,
TapeUBOAN ) e AAAo TPOTIo aAAoiwon TNG acPaAelag ) tng Aettovpyiag tng Ynnpeoiag NETELLER
n anomnelpa dtdnpagng omnolouvdnTOTE Ao TA TPOAVAPEPOUEVAL.

13. MPOZTAZIA THX AXOAAEIAZ TOY AOTAPIAZMOY KAI THZ KAPTAZ ZAX

13.1 Eiote umebBuVOL yLa TIpooTacia TNG acPaAelag TnG KAptag oag. H kAapta oag ivat mpoowTikn
Kal OeV TIPETIEL VA ETILTPETIETE TN XPNON TNG o€ AAAA TipoowTta. Oa TpemeL va AapBdvete OAa ta
€VAoya JETPA POYPUAAENG yLa TNV POOCTAGIA TOU ATIOPPNTOU KAl TNG ACPAAELAG TWV
avayvwpLloTIKWY Tou Aoyaplacpol oag. Autd mepthapBdavouv tn dtacpdAion TG cuvexoug
TpooTaciag Twyv avayvwpLoTIKWVY TOL AoyapLacpoL oag, Kabwge Kat TNG TPOCWTILKNG NAEKTPOVLKNG
OULOKEUNG TIOL XPNOLUOTIOLELTE YLa TN ouvdeon oag oto dtadikTvo. Mpemel va aAAAZeTe TOV KWOLKO
TPOORAOCNC 0ag TAKTIKA KAl va XpNOLHOTIOLELTE EVNUEPWHEVO AOYLOULKO avixveuong Lwy, KaKOBouAou
Aoylopikou (malware) kat AoyLopLKoU LTIOKAOTING (spyware), KaBwg Kal Kdmolo teixog npootaciag yia
TOV TIEPLOPLOKO TOL KLvdUVOUL Ttapapiacng tng acpalelag. MNapolo mou dev MpeMeL yevika va diveTe ta
oTtolxeia aopaleiag oag og omolovoNmoTe AANO TIPOCWTIO, UTIOPELTE VA TA YVWOTOTIOLEITE O KATOLOV
EYKEKPLUEVO TPLTO TMAPOXO, EPOCOV ATALTELTAL, TIPOKELPEVOU VA TOU ETUOTPEYETE TNV POOPACH OTLG
TIANPOYOPLEG TOL AoyapLlacyou oag 1 tn dpopoAdynon PLag MANPWHNG amno Tov AoyapLlacyo oag Pe tnv
adeld oag.

13.2 Oa AaBete €vav kwdikd PIN yla Tn QUOLKN oag KApTa Kal eioTe LTeLOLVOL yLa TNV AcPaln
QULAAEN ToL €V AOYW KWHLKOV. AUTO onpaivel OTL, HETA TN AYn Tou KwdLkoL PIN oag, mpemnel va tov
amouvnUoveVOETE KAL VA KATACTPEWETE TNV EMLOTOAN 0TNV onoia avaypdpetat o Kwdikog PIN oag.
MNpénel va Tnpeite mdvrtote Tov Kwdikd PIN cag andppnTto. AV TIPEMEL VA YVWOTOTIOLEITE TOV KWOLKO
PIN oag og aA\a mpoowa, cupmepAauBavopevwy @iAwy, cuyyevwy N Tuxov Epmdpwyv. Agv penet va
onUelWveTE IovBevd Tov KwoLko PIN cag. Aev Tipemel va xpnotporoleite Tov Kwdiko PIN cag av
KATIOLOG UTIopEL va 6eL Toug aplBpolg Tov MANKTPoAoyeite. OPeileTE VA CUUHOPPWVEDTE PE TIG
dladikaoieq aocpdAelag mov 0ag KOLWVOTIOLOVUE KATA Katpoug.

13.3 Av UTIOTITEVTEITE OTL KATIOLO AAAO TIPOCWTIO YVWPIZEL TA AvayvwPLOTLKA TOL Aoyaplacpou oag
OTLauTA ) N KapTa oag €xouv anoAeoBei, KAamei, Ldlomotnbel  xpnotpomotndei xwpig €ykplon n
€Xouv TapafLactei Pe omolovonmoTe AANO TPOTIO, CLVIOTOUHE va aAAAEETE TOV KWwOLIKO TipooBachq
0ag. MOALg dlariotwoeTe TNV anwela, KAomn, 1dlomoinon 1 gn EYKEKPLUEVN XPNon TNG KAPTAG 1 TwV
avayvwpLoTIKWY TOU AOyapLacpou, TIPETIEL VA ETILKOLVWVAOETE AUECWE HE To KEvTpo Emikolvwyviag
NeAatwy. Kabe adikaltoAoyntn KabuoTtEPNOn EVNUEPWONG HaAG UTIOPEL va ETMNPEACEL OXL HOVO TNV
ac@dAeLa Tou AoyaplacpoL oag alAd kat va 0dnynoet oto va BewpnOeite umevBLVOL yLa TUXOV {NMIES
07O BaBuo Touv n ev Aoyw kabuotepnaon opeiletal oe SOA0 N KATAPwWpPn apeAeLa. Av urtontevTeite OTL
KATIOLO AAAO TIPOCWTIO €XEL ATIOKTACEL TIPOCRACH ToV Aoyaplacpo oag, Ba TPETEL va ETUKOLVWVNOETE
UE TNV acTuvopia Kal va avagepeTe To cupBav. . Av exete Eexaoel Tov Kwdko PIN oag, oL OXETIKES
TIANPoYopieg avaktnong napatibevial otov Aoyaptacpd oag. Eival onpavtiko va tnpeite ta otolxeia
TOUL Aoyaplacpou oag anoppnTa Kat aceain Kabwg mapexouv pooacn otoug KwdikoLg PIN Twy
€LKOVIKWY Kal TWV PUOLKWYV KapTwyV 0ag.

13.4 Av €xoupe e0AOYOUG AOYOUG I UTIOVOLEG Va TILOTEVOLE OTL AOPAAELA TNG KAPTAG ) TOU
Aoyaplacpou oag f KAmota amnod ta XapakTnPLoTIKA acPaleiag Toug €xouv apaBLacTtei f OTL €XEL yivel
aBgpLTNn XpRon TnNg KApTag r Tou AoyapLacpou oag, evoEXeTal va avacTeilovpe ) va eplopicovpe
AAAWG TIC duvaToTNTEG TNG KAPTAG ) TOL Aoyaplacpou oag. EmumAgoy, evdexetal va avacteilovpe
TNV KAPTa f/Kat Tov Aoyaplacud oag f va neplopicovpe Pe omolovdnmote AAAO TPOTIO TNG XProN TOUG
av €X0UME BAcLPoug AOYOUG va TILOTEVOVE OTL KATEXETE KAmolov AAAo Aoyaplaopd NETELLER 1y Skrill
TIOUL €l TIapacxeOei epAg n KAmola amno TIG eTalpeieg TOL oPiAov pag €xeL xpnolyomolnBei yia
aBgpLTEG OLVAAAQYEG, VOULUOTIONON €000WYV amod MapAvopes dHpacTnPLOTNTES, XPNHATOdOTNON TNG
Tpopokpatiag f dAAn eykAnuatikr dpactnpldétnTa. Oa 0ag KOLVOTIOL)COUHE €K TWV TIPOTEPWY KABE
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avaoToAN 1 EPLOPLOKO, KaBWG Kal Toug AOYOUG TNG €V AOYW avacTOANG I} TOU TIEPLOPLOUO 1), EPOCOV
auTo dev ival EPLKTO, AUEOWGE PETA TNV AVACTOAN I TOV TIEPLOPLOPO EKTOG av auTo Ba £6eTe o€
Kivbuvo Ta eVAoya cuPPEPOVTA AcPAAELag pag i av autr) n Kowormoinon kpivetal mapavoun. Oa
AQKUPWOOULE TNV AVaoTOAN /KAl TOV TIEPLOPLOKO TO CUVTOPOTEPO SuVATOV EPOCOV TAVCOULV TIAEOV Va
vioTavtal oL AOyoL yla Tnv eV AOyw avacToAr r)/Kal ToV TEEPLOPLOUO.

13.5 Av ioteboupe OTL KApTa ) o Aoyaplacpog oag datpexel kivouvo didanpagng andtng r otL
enanelAeital N ac@aield Toug, Ba eMkoVwvRoouEe padi oag Pe Tov TaxUTEPO Kal ACPAANECTEPO
TPOTIO XPNOLUOTIOLWVTAG TA OTOLXELQ ETUKOLVWVIAG TIOL PAG EXETE YVWOTOTIOLNOEL YLA VA 0AG
EVNUEPWOOUHE OTL XpeLA{OPAOTE TN CLVOPOUN CAG YL TNV AVTIPETWTILON AVTOL TOL KLvdLVOoU.

14. ATIATOPEYMENEX ZYNAAAATEX

14,1. AtayopeveTaAl AUOTNPA N AMOOTOAN N ANWn MANPWHWY wW¢ avtaAlAaypa yia tTnv mwAnon n tn
dLabeon: MPOIOVTWY KATVOU, CUVTAYOYPAPOUHEVWY PAPHAKWY, VAPKWTLKWY OUCLWY KAl CUVEPYWV
XPAONG VAPKWTIKWY, OTAWY (OTIWG, EVOELKTIKA, paxaipla, mepioTpopa, TUpoBOAa OTIAA 1) TIUPOHAXLKA),
ATOKWAIKOTIONTWVY KAAWSLAKWYV Kat 60pUPOPLKWYV TNAEOTITIKWY KAVAALWY, TIOPVOYPAPLKOV UALKOV
Kal UALKOU akatdAAnAov yia avnAikoug, UALKOU Ttou urtodavAidet tn Bia, To pioog Kal Tov patoLlopo N
TIov Bewpeital AcEPVO, TAUTOTATWY Kal adelwy Tov ekdidovTtal ano KPaTLkeS apxEg,
OLUTIEPLAQUBAVOUEVWYV ATIOUIHIACEWY ALTWY, ELOWYV VEWTEPLOPOL KABWG Kal TTAACTWYV TIPOLOVTWY
(mpotovTa-paipovdeg), un adelodoTNUEVWY f TAPAVOUWY AAXEIWVY I} UTINPECLWY TUXEPWYV TTALXVLIOLWY
(oTWg, EVOELKTIKA, N XPron Tapdvopwy OlKwYV TUXEPWYV TIALXVLOLWY A N CUMPETOXNA 0€ autolg),
adNAWTWY PIAAVBPWTIKWV LTINPECLWY, ELOWV TIOL evBappLvouy i SteukoAlvouv Tn dle€aywyn
TIAPAVOUWY dpacTNPLOTATWY, TIPOTIANPWHEVWY XPEWOTIKWY KAPTWYV I AAAWVY KAPTWV anobnKeLPEVNGg
a&iag mou dev cuvdEOVTAL HE CLUYKEKPLUEVO EUTIOPO Kal dev poopidovTal AamoKAELOTLKA yLd ThV ayopd
OULYKEKPLUEVWY TIPOTOVTWY N UTINPECLWY, TIPOTOVTWYV I LTINPECLWYV eTte€epyaaiag f eiompagng
TIANPWHWYV TPITWYV, TOAVETIMES WV CLOTNHATWY EUTIOPLIKAG TIPOWBONONG, CUCTNHATWY TIWARCEWY
TUTIOV TVpapidag, cuoTnUATwY TOTIOL Ponzi, TpoypPAPKATWY TUTIOLV Matrix i AAAWV CUCTNUATWY
YPIYOPOU TIAOUTLOHOU 1) EMEVOUTIKWY TIPOYPAUUATWY LYNANG anodoong, ayadbwy Kal LTINPECLWY TIOU
napaBLadouy Ta SIKALWHPATA TMVEVPATIKAG LOloKTNoiag Tpitwy, matxvidiwy Xwpic Kwdko/ pe
€0(PANPEVO KWOLKO, KABWGE Kal yla TNV IMpayyatomnoinon MANPWHWY yla XPOVOUEPLOTIKEG HLOBWOELG N
kpatnoelg akvitwy (On and Off Plan). Alatnpoupe to dikaiwpa mpoodnKng, KATd Ttn SLaKPLTIKAG Hag
EVXEPELQ, KATNYOPLWY ATIAYOPEVHEVWY CUVAAAAYWYV ELTE OTOUG MAPOVTEG OPOUG XPNONG €iTE o€
omoladAmoTe MOALTIKA anodeK TG xpnong mouv dnyoactevetal otn dladlkTuakn Tomobeoia yag.

14,2. AtayopeveTAL AUOTNPA N TIPAYHATOTIOINCN TIANPWHWY O€ PUOLKA ) VOULKA TIPOCWTIA TIOU
TIPOCYPEPOLV TIAPAVOLEG UTINPEGCLEG TUXEPWV TTALXVIOLWY OTIWG (EVOEIKTIKA) TIapavoua aBAnTLKA
otolynuara, matyvidia kafivo kat mayvidia mokep, KABwG Kat N ARyn MANPWHWYV ano TeTola
TpoowTa. Av TUOTEVOUE OTL XPNOLUOTIOLELTE I £XETE XPNOLUOTOLNOEL TOV AoyapLacpud oag yla r oe
OXE0N PE CLUVAAAQYEG TIAPAVOUWY TLaLXVLIdLWY, EVOEXETAL va avaoTEIAOUE 1 va SLAKOYOUE TN
AeLToupyia Touv Aoyaplacpol oag avd maoca oTLyur 1 va apvnBoupe TNV EKTENEON 1) TNV AVILOTPOVPN
plag cuvaAlayng. Autog o kataloyog dev eival 61e€odikog Kat vrtoxpeovoTe va dlacpalioeTe OTL dev
XPNOLHOTIOLELTE TLG UTINPECIEG PAG YA CUVAAANAYEG OL OTIOLEG EVOEXOUEVWG BewpolvVTAaL TIAPAVOUEG
otn dikn oag dikatodooia.

14,3. Agv UToOpEiTE VA XPNOLUOTIOLEITE TIG LTINPECIEG PAG AV OLAPEVETE OE OPLOPEVES XWPEG.
KataAoyog autwy Twv Xwpwv dLatibetal 0Tov LOTOTOTO Pag Kal EVNUEPWVETAL KATd dlaoTrara.
AuTOg 0 Katdhoyog dev eival H1e€0OLKOC Kal EVOEXETAL VA ATIOPAGLICOVIE, KATA TNV ATIOKAELOTLKN
OLOKPLTLKN Pag EVXEPELQ, va OHLAKOWOUE N va TIEPLOPICOVKE OTOLAdNTIOTE OTLYHN TNV TIapoxn Twv
UTINPECLWYV Pag o€ AAANES XWPES Xwpig poeLldomoinon. Alatnpolpe To dikaiwpa va avacTeiAovpe i
va dtakoyoupe TN Aettoupyia Tou Aoyaplacpol cag omoLadnmoTe OTLYUr av TLoTEVOVHE eVAOYA OTL
emBaAaAAeTal va To mpagoupe amo tn vouobeaia yia Tn CUPPOPPWON Pag PE TLG CLUOTACELG TIou ekdidel
KAToLa appodia Kpatikn apxn f avayvwpLloPEVOoS POopEQG yid TNV POANYN TOU OLKOVOULKOU
€YKARUATOG.



14,4. AnayopeleTal avotned n xpnon tov Aoyapltacpol 6ag yla mapavopoug oKoTolg OTwG,
evOELKTIKA, TN dldmpagn andtng Kat Tn voplpomnoinon ecd6dwv and napavopeg Spactnplotnieg. Oa
dlepeuvoupe kat Ba avagpepoupe KABE OTOTITN HPaACTNPELOTNTA OTNV APPOdLA SLWKTLKA apxn.
Alatnpolpe 1o Slkaiwpa va oag XPEWVOULHE KATA TNV ATIOKAELOTLKI OLAKPLTLKI HAG EVXEPELA TA
€€oba dlLaxeiplong movu gpgavidovtal oTnv evOTNTA «XPEWOELG» OTOV LOTOTOTO UaAg yla KABe epeuva
Tov dle€dyoupe og oxeon Pe TNV ev AOyw LToTtn dpactnpeloTnTa. AlayopeveTaL N XprHon Tov
Aoyaplacpoul oag Pe OKOTO TNV KAatayxpnon, Thv EKYETAAAELON N TNV APAKAUYN TWV TIEPLOPLOPWV
XPNong Tou eTRAAAEL £vag EUTIOPOG I KATIOLOG TPITOG TMAPOXOG OTLG LTINPEGCIEG TIOL TIAPEXEL.

14.5. Mnopeite va anodExeote MANPWHES HOVO YLa OPLOPEVEG KATNYOPLES ETUXELPNHATLIKWY
OpacTNPLOTATWY KATOTILY EYKPIOEWG PAG KAL KATA TNV AmMOKAELOTIKA OLAKPLTIKN PAG ELXEPELA. ITIG EV
AOYW ETIXELPNUATIKES HpacTNPLOTNTEG MEPLAAUBAvVOVTAL, EVOEIKTLKA: dpACTNPLOTNTES
avtaAAakTnpiov cUVAAANAYHATOG N EYBACUATWY OTIWG, EVOELKTIKA, N avTaAAayr VOULOPATWY Kat n
ayopa TOUPLOTIKOU cuvaAAdypatog, n eiompagn dwpewv r MTANPWHWY OTIOLAGONTIOTE HOPYPNG TIPOG
@LAQVOPWTILKOUG 1 PN KEPOOOKOTILKOUG OpYavLoHOUG, OL ayopanwAnCieg GUOLKWY ayabwy OTwG
TIOAUTIPOL AiBoL Kal ETaAAa f meTpadia, N mapoxn vrnpectwy {wvtavig dtadlkTtuakng petadoong
(live streaming), n mwAnon 1 d1a6eon oLvoTVELUATWOWY TIOTWY, CUHTIANPWHATWY SLATPOPNG Kal
€VAANOKTIKWY TIPOLOVTWY LYEiag, KaBwg Kal KABe AAAN Katnyopia emixelpnuatikng dpaoctnploTntag
o dnpoctlebETAL KATA KalpoULG O€ OTtoLadnTOTE TOALTLKI ATOdEKTNG XPNONG OTOV LOTOTOMO Jag. X€
nepintwon au@LBoAiag wg mpog To av n ETMUXELPNUATLKI 0ag 6pactnELOTNTA EPTMTEL O
OTIOLAdNTIOTE Ao TG TAPATIAVW KATNYOPLES, TIPETIEL VA ETILKOLVWVNOETE Pe TO KevTpo Emikolvwyviag
MNeAatwy. Alatnpolpe To dikaiwpa MPoobnKNG, KATA TN AMOKAELOTIKN SLAKPLTIKA HaAG EVXEPELQ,
ETUXELPNUATIKWY dpaAcTNPLOTATWY TIOL ATALTOUV EYKPLON, TPOCHETOVTAC TLG €V AOYW KATNYOpIiES eite
OTOUG TIAPOVTEG OPOLG XPNONG LT Og KATIOLA TIOALTIKN AOSEKTAG Xpnong mou Ba dnuoacteleTal oTov
LloTOTOMO Uag.

14,6. Av ipoBeite | emxelpnoeTe va ipoBeite og onoladnmote cuvallayn Katd napdapacn Twy
anayopelOEWYV TIOU TIEPLEXOVTAL OTNV TIapoloa evoTnTa 14 1 xwpig TNV anapaitntn £ykplon coppwva
pe TNV Mapdypago 14.5, diatnpoupe 1o dikaiwpa va: TPoBoUE 0 QVTLOTPOYH TNG CUVAAAQyNG r)/Kat
o€ KAeioLpo ) avaocTtoAn Tou Aoyaplacpol oag r/kat oe avagopd tTng cuvalAayng otnv apuodia apyn
eMLBOANG Tou vopou. Emiong, Statnpolpe 1o dikaiwpa va anattioovpe tTnv KataBoAn anolnyiwong
amno €04g, KaBwg Kal va oag XPewooupe ta €§oda dlaxeipLong mov eugavidovtal otnv evotnta
«XPEWOELG» OTOV LOTOTOTO HAG, EPOCOV TIPOBOUVKE GE OTIOLAdNTIOTE ATO TIG TIAPATIAVW EVEPYELEG.

14.7. Eivat 6ikr) oag euBovn kat Oxt 6ikr) pag va dtacPalidete OTL AMOCTEANETE TANPWHEG TIPOG
AapBavete MANPWHEG and QUOLKA N VOULKA TIPOoWTA amoKAELOTIKA yLla TNV TlwANoN 1 TV Iapoxn
ayabwyv Kat UTINPECLWY TIOL PTIOPEL va MapEXETE N va AauBAveTe o€ CUPHOPPWON HE OTIOLOVCONTIOTE
LOXUOVTEG VOHUOUG KAl KAvoVvLoPoUG. To yEYovog Kal HOVO OTL KATIOLO (PUGLKO I} VOULKO TIPOCWTIO
OexeTal MANPWHEG HEOW TNG uTiNpPeaoiag pag dev anoteAei €vOeLEn TNG voULPOTNTAG TNG TIPOUNBELag
Twv ayadbwv 1 TnG mapoxng Twv UTINPECLWY TOUG. 2€ TiepinTwon aupLBoAiag 6cov agopd tn
VOHLPOTNTA Hlag popnBeLag r ayopdg, Sev Ba mpemel va npopaivete atnv 0OAOKANPwWOon TNG
TIANPWHAG 0aG.

15. MPOXTAXIA TOY IAIQTIKOY AMOPPHTOY

15.1 MapexeTe pnTaA TN OLYKATABEOH 0aG yLa TNV TPOCRACT PaAG OTLG TIANPOYOPLEG TIOL PAC TIAPEXETE,
Kabwg Kat yla tnv emegepyaocia Kat Tn dLatrnpnon Toug TPOKELUEVOL VA 0aG TIAPEXOVE UTINPECIEG
TANPWWNAG. AT n ouvaiveon dev emnpeddel Ta avtioTolya dIKALWHATA KAl TLG UTIOXPEWOELS HAG TIOV
arnoppEouy anod tn vopobeaia yla tTnv mpootacia Twv dedopevwy. Mnopeite va avakalEoETE TN
ouykatdbeor oag popaivovtag oto KAeiolpo Tou Aoyaplacpol oag. € TePIMTwon avakAnong tng
ouvaiveong oag KAt avtov Tov TPOTo, Ba dlakoyouue KABE Xprion Twv deSOPEVWY 0ag yLa TOV OKOTIO
avTo, WOTOOO, EVOEXETAL VA GLVEYXiooLUE va emegepyalopaocte ta dedopeva oag yia AAAoug oKoTolg
OTAV CLUVTPEXOLV VOULHOL AGYOL, OTIWG N VOULKE LTIOXPEWON VA TNPOVUE apxXeia cuvalAaywv.

15.2 H eme€epyaoia Twv 6edopevwy oag dienmetat and tn dnAwon yla Tnv mpooTacia Tou OLWTIKOU
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amoppPNTOoL TNG €TAlPEiag pyag, n omoia dlatibeTal oTov LOTOTOTO HagG.
16. ANASTOAH H KAEIZIMO TOY AOTAPIAZMOY ZAY KAl AKYPQSH THY KAPTAX ZAY

16.1 Exete dikaiwpa va KAeiogTe omoladnmoTe oTLyur) ToV Aoyaplacpo oag Kat, oTn CLVEXELD, va
katayyeihete tn PpeTAgL pag ocudewvia (kabwg kat to dikaiwya xpnong tng Ynnpeoiag NETELLER)
KOLVOTIOLWVTag TNV anogaocrn oag oto Kevipo Emkowwviag MeAatwy pag. Av o Aoyaplacpog oag xet
UTIOAOLTIO KATA TO KAgioLWo, Ba oag {ntnbei va mpoPeite oe avaAnyn Tou UTIOAOITIOU 0aG EVTOG
€VAOYOU XpPOVLKOU dlacThpatog, Katd tn dldpkeLa Tov omoiov Ba €xete MPoOcBacn oTov AoyapLlacuo
0QG AMOKAELOTLKA Kal JOVO yla TNV avaAnyn Tou utoAoinouv cag. Metd tn AREN Tou eV AOYW XPOVLKOU
dlaotnuatog dev Ba €xete duvatoTnTa MPOCRACNG OTOV AoyapLlacuo oag aAAd Ba pmopeite va
TipoBeite og avdAnyn Tou UTIOAOITIOU 0ag KAToTLy eTLKovwviag pe To Kevipo Emkowwviac MeAatwy
yla va {nthoete va AABETE TO LTIOAOLTIO 0AG € OTIOLOV TPOTIO €ival EDAOYA ATTOOEKTOC ATO EUAG. Av
eMLOLPELTE va £XETE MPOOPACH OTO LOTOPLKO TWV CLUVAAAAYWYV 0AC PETA TO KAEIOLWO TOL AoyapLacpov
0ag, TIPETIEL VA ETILKOLWVWVNOETE Pe To KevTpo Emikovwyviag MNehatwy Kat va {NTHOETE TIG €V AOYW
TIANPOPOPLEG yLa PLa XPOVLKN Tiepiodo €L eTWV amod TNV nUepounvia KAELGipaTog Tou AoyapLacpon
0aG, WOTOO0O, CUVLOTOUNE va TiPoReite TNV avdAnyn Tou LTIOAOITIOUL 0ag TO CLUVTOUOTEPO duvatodv
KaBwg dev Ba 0ag anoPepouv TOKOULG yLd 000 HLACTNHA TIAPAUEVOUY OTOV AoyapLacuo oag.

16.2 Mmopeite va aKUPWOETE TNV KAPTA 0AG KOLVOTIOLWVTAG TNV anogacr) oag oto KEvipo
Emikowvwyviag MeAatwy pag. Oa eiote vmevBuvol yla KABe cuvaAlayr) IOV EXETE MPAYHATOTIOLNCEL N
Ta ££00a TIOL £X0ULV TPOKVYEL TIPLV ATIO TNV AKLVPWON TNG KAPTAg oag. H akbpwon Tng kaptag oag dev
OUVETIAYETAL ALTOPATA TO KAEIOIPO TOU Aoyaplacpol oag apektog (i) av pag dwoete evtoAn va
TipoBoUlpE eMiong oto KAeioLo Tou Aoyaplacpou oag 1 (ii) av poPaivete otnv ev Adyw akbpwon
AOYW TPOTIOTOINONG TWYV TIAPOVTWY OPWV XPRoNG.

16.3 Alatnpolpe To dikaiwya va poBolpe o KatayyeAia Twv MapovIwy 0pwv Xpnong Kat, eV
ouvexeia, oTnv akLPwWON TNG KAPTAG KAl OTO KAEIGLWO TOL Aoyaplacpod oag Pe TPONYyoUHEVN OXETIKNA
kolvoroinon 0o (2) pnvwv. Av ipoBoupe o€ KAEIOLPO Tou Aoyaplacpol oag, Ba poBoulye emiong
oTnv akLpwaon KABe KApTag Tov cuvdeeTal Pe Tov Aoyaplacpd oag. Otav n katayyehia opeiletal o
KAmolo cuuBdy, pagn f mapaieLyn mov KadLotd Toug Opoug XpAong Un EQApPUooTEOUG, AKLUPOULG N
anoppLtEoug (cuuneptAayBavopgvou Aoyw akupdTnTag r Tpomomnoinong tng vopobeaoiag),
dlatnpolpe to dikaiwpa va poBoupe oe katayyeAia Twv Opwv XpAong kat oto KAgioLlpo tou
AoyaplacpoUl oag pe ageon Loyo.

16.4 Katd MapeKKALON TWV TPOava®ePOUEVWY, UTIOPOUE, KATA Tn SLAKPLTIKNA HAG ELXEPELQ, Va
avaoteilovpe 1 va mepLlopicovye TNV MpooBacn otov Aoyaplacuod oag (01w, EVOELKTIKA, T dEopevon
TOU LTIOAOITIOUV OTOV AOyapLacPO 0ag, TOV MEPLOPLOPO TNG LKAavOTNTAG oag va dlevepyeite ouvalAayeg
oTov Aoyaplacpo oag, Tnv avacToAn ) akOpwon TNG KAPTAg 0ag i TOV TEEPLOPLOPO TWV TPOTIWV
TANPWUNG 0ag), va poPolpe og dlaypagn f/Kal e anayopevon Tng CUMPETOXNG 0ag O KATOLO ) OAd
TA MPOYPAPHATA TIAPOXWY Hag (OTwG, EVOELKTIKG, Ta Tipoypdupata emBpdBevong Kat Tig
TIPOWONTIKEG EVEPYELEG HAG) N 0€ KAEIOLUO TOL AoyapLacpoL oag, OTIOLadATIOTE OTLYUNA KAl XWPLig
nipoeldotoinon, og omoladnmoTe anod TI¢ akOAOUBEG MEPIMTWOELG:

16.4.1 av €xeTe MapapLAcel OTIOLOVONTIOTE AMO TOUG TAPOVTEG OPOUG XPNOoNG.

16.4.2 av €xoupe BACLUOLS AOYOULG VA TILOTEVOLHE OTL O AOYAPLACHOG 0ag EXEL XpNOLoTolnOel xwpig
TNV £YKPLON 0aG 1} 0TO TIAALOLO YL N EYKEKPLPEVNG R UN oLVABOLE CLUVAAAAYNG ) KN EYKEKPLUEVNG N
UN 6LVABOUG TLOTWTLKAG KAPTAG N TpATME]IKOL AoyaplacpoL (OTwg, evOEIKTIKA, N ARYn OXETLKAG

yvwoTomnoinong ano tnv Tpdmneda oag f Tov EK6OTN TNG TOTWTLIKAG KAPTAG 0ag),

16.4.3 av €XoupE BACLUOLG AOYOUG VA TILOTEVOLE OTL 0 AOYaPLACHOG 0ag €XEL XPNOLUOTIOLNOEL OTO
TAQLOLO pLa anayopeVPEVNG cLVAAAQYNG COPPWYVA PE Ta opL{opeva otnv evotnta 14,

16.4.4 av, omtoladnmoTe oTLyHn, SLaMOTWOOUUE OTL OL TANPOYPOPIES TIOV PAG EXETE TTAPACKEL £lval
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Yevdeig, avakplBeig, eAALTEG N TapamMAavVNTLKEG TIANPOWYOPLES ) OTL deV ei0TE VOULPA
€€0uoL0d0TNUEVOL VA XPNOLUOTIOLELTE TO OVOUATETWVLHO, TA OTOLXELA TPATELKOVU AoyapLacpol i
TILOTWTIKAG KAPTAG TIOU PAG €XETE YVWOTOTOLNOEL.

16.4.5 av KAVETE KATAXPNOTLKN Xpron tTng dtadikaciag akupwong f aviloTpoYng XPEWONG TIov
TapExeL n tpaneda r) o ekdOTNG TNG TUOTWTIKAG KAPTAG 0ag 1N Kabe AAAN Tpdgn avakAnong €ykpLong,
avTLoTPOYNG I aKLPWONG HLAG TIPOCGONKNG XPNHATWY PETA ATIO TIPONYOVUHEVN £YKPLON YLag TANPWHNG
N avaAnyng avtwy TwV Xpnuatwy,

16.4.6 TNV TIiOTWON NAEKTPOVIKOU XPHHATOC OTOV AoyapLacpo oag, To omoio givat poiov andtng,

16.4.7 av apvnBeite va cLVEPYAOTELTE O€ LA £PELVA I VA TIAPACXETE EMAPKELC TIANPOYOpPieg
Tavtomnoinong r acpaleiag n €yypaga anodelkTika oTolxeia mpog enainbevon 6tav oag ¢ntndouy,

16.4.8 tTnV Mpaypatomnoinon cuvaAAaywyv oL omoieg eivat mavo va BewpnBouv PoKaTtaBoAEg oE
peTpnTd n dltevkoAuvon pokataBoAwy o€ HETPNTA,

16.4.9 av TLoTEVOLIE OTL O AoyapLacpog N N KAPTA 0ag €XeL XPNOoLoToLnBel N elkAZeTal OTL EXEL
XpnotpomnotnBei i evoexeTal va xpnotpomnotnOet yia tn didnpagn andatng r] 0LKOVOULKOUL eyKANUATOG N
AaAAN tapavopn dpactnpldéTnTa n yia tn dteukdAuvon dpactnploTATWy autoL Tou gidoug,

16.4.10 un kataBoArn apvnTLKwy LTIOAOITIWY cUPPWva Pe TNV evotnta 10.3. Twy Tapoviwy Opwv
Xpnong,

16.4.11. av ioteLOLPE OTL O AOYaPLACHOG 0ag, EiTe ival evepyodg eite adpavnig, f ol mMpagelg oag pag
EKBETOLV O€ Kivduvo aoPAAELag, TUOTWTLKO Kivduvo, KivOuvo amdtng, ETLXELPNHATLKO Kivouvo N
Kivbuvo pnung,

16.4.12 dgv umopoLpE TIAEOV VA SLEKTIEPALWOOVHE TIG GUVAAANAYEG OAG YLa OTIOLOVONTIOTE VOULKO AOYO
N A6yo ao@pdAelag ) AOyw evepyeLWY TPITWV PHEPWY,

16.4.13 av eMEABEL KATOLO YEYOVOG, IPAEN ) TIAPAAELYN TIOL KABLOTA TOUG TIAPOVTEG OPOLS XPNONG KN
EPUPPOOTEOUG, AKUPOUG I} ATOPPLTITEOUS (cuPTIEPIAAUBAVOUEVOL AOYW AKLPOTNTAG I TPOTIOTOINONG
NG vopoBeaiag) n

16.4.14 yLa AOYOUG CUPHOPYPWON PE EPEVVEG I ATIAYOPEVOELG OXETLKA LE TN VOULUOTIOINON £000WV
ano napdvopeg SpactnpPLdOTNTEG Kal TN XpnUatodotnon tng Tpopokpatiag mov die€dyouy n ekdidouv
KPATLKEG APXEG, POPELG I LUTINPEGILEG.

16.5 ©a 0ag KOLVOTIOL)COVE EK TWV TIPOTEPWY HEOW NAEKTPOVIKOU Taxudpopeiov kKaBe avacToAn N
TIEPLOPLOKO, KABWG Kal TOUg AOYoLG TNG €V AOYW AvACGTOANG I TOU TIEPLOPLOHOU 1), EQOCOV AUTO dev
elval EQLKTO, AQUECWG PUETA TNV AVACTOAN I} TOV TIEPLOPLOUO EKTOG av avto Ba €6eTe og Kivduvo Ta
gLAoya cLPPEPOVTA acPaleiag pag r av auvtr n Kowvoroinon Kpivetat mapdvoun. Oa akupwaooupE TNV
avaoToAn f/Kat Tov MePLoPLoPO To CLVTOPOTEPO duvatdv EQOCOV TTADCOLY TIAEOV VA LPioTAVTAL OL
AOyoL yla tTnv ev AOyw avacToAn r)/Kat ToV TEEPLOPLOO.

16.6 Y& epimtwon B€TLKOL UTIOAOITIOL GTOV Aoyaplacud cag KAatd To KAEIOLWO Tou Aoyaplacpou yia
otmolovonmote AOYo, auTO TO LTIOAOLTIO B 0AG ETUOTPAPEL PE OTIOLOV TPOTIO Pag {ntnoete (Ueiov KABe
Kavovikd TpoBAETONEVN ETLRAPLVON) EPOCOV TO €V AOYW UTIOAOLTIO HEV UTIOKELTAL OE TUXOV
TIEPLOPLOPOUG.

16.7 ZHMANTIKH ZHMEIQZH: Aoyw Tng £pappooTeoL dikaiov, EVOEXOUEVWG va PNV UTOPELTE va
ATALTAOETE TNV ETULOTPOPI OTIOLOLONTIOTE UTIOAOITIOU PETA TNV TAPEAELON €L ETWV ATIO TO KAEiOLO
Tou Aoyaplaopol oag Skrill. ZuviotoLpe va S1ekdIKNOETE OTIOLOONTIOTE LTIOAOLTIO OTOV Aoyaplacpd cag
TO OUVTOMOTEPO duVATO PETA TO KAELOLYO TOL AOyapLACHOL 0ag.



16.8 Av €vag Aoyaplacpog €xet kAeioel yla omotovénmote Aoyo, dev Ba gival duvatni n
Tpayyatomoinon mepaltepw ouvaillaywy (TAnV Tng EMLOTPOPNG TOU UTIOAOLTIOU OTOV Aoyaplaopd oag
oOPPWVA PJE TOUG TTIAPOVTES OPOUG XPNONG). € MepinmTwon xpewong e€66wv otov AoyapLacpo oag n
TPAYHUATOTOINONG cLVAAAQYWV JEGW TOL AoyapLacpoL oag TpLy anod to KAeiolo, Ba eiote
UTIOXPEWHEVOL VA Pag KATABAAETE AUTA Ta TOod PHOALG oag {ntnbei, aveEdptnTa amo To KAEIOLHO TOV
Aoyaplacpou oag. Ta e€o0da mouv cuvdeovtal pe Tnv Kabnueptvn dlaxeipton adpavwy Aoyaplacpwy, Ba
ouvexidouv va xpewvovTal Kal HeTA To KAgiolpo Tou Aoyapltacpol cag. H mapovca diatagn 6a
Tapapeivel og oL Kal JETA TNV KatayyeAia tng getagL pag oxeong.

16.9 MANV avTIBETWY dLatdagewy Twv TApoOvVIwyY dpwv Xprong, oc epintwon KAeLloipatog tou
AoyaplacpoUl oag, oL TapovIEG OpoL xprong Ba mavcouy va Loxvouv Kat dev Ba Bewpeiote TAEOV
MeAog. Av eTilBupeite va yivete kat TIAAL MEAOG, Ba TipEMEL va KAVETE VEQ EYypayn Kal va avoifete
vEO Aoyaplacuo.

EFTYHZEIZ, YNMOXPEQXEIZ KAI AMOMOIHXH EYOYNQN

17.1 Alatnpolpe To dikaiwpa emKUPWOoNG Kat EMaARBeVoNG KABE TTANPOYPOPLAG TIOU HAG TIAPEXETE OE
oX€on Pe TPITOLG OTOLAdNTIOTE OTLYUN.

17.2 Me tnv eTpLAAEN TWV TEPLOPLOPWYV TNG EVOTNTAG 6, Ba kataBaAlAovpe eVAOYEG TIPOOTIABELEG va
dlao@aliocovpe OTL KABE XPEWON KaAL THLOTWAN TOu AoyapLacpoL oag SLeKTEPALWVETAL O EVBETO
Xpovo. Qotoo0, SLAPopoL TapAayovTEG, KATIOLOL amnod TOUG OToioug dEV LTIOKELVTAL OTOV EAEYXO Hag, Ba
ennpedfouv Tov Xpovo oAokAnpwong tng dadikaciag. MNa napddetlypa, av n KAPTA 0ag CLVOEETAL PE
TOV AoyapLacpo oag, evoExXETaL va PNV UTOPELTE va XpNOLHOTIOIAOETE TNV KAPTA 604G OE EPLTTWON
duoheltoupyiag Tng unnpecoiag NETELLER. Emiong, n xpriong tng KApTag oag pmnopei va pnv givat
EPLKTN OTAV IPaypaTOToLOLVTAL EpYacieg ouvtnpnong tng Yrnpeoia NETELLER. Aev mpoBaivoupe oe
kapia dnAwon kat dev mapexovpe Kapia eyyonon 6cov apopd tn cuvexr, adldAelrTn i acPaln
npooBaon otnv utinpeoia NETELLER, n omoia pmopei va emnpeddetal ano napayovieg mouv dev
UTIOKELVTAL OTOV EAEYXO Hag I PUTIOPEL va UTIOKELTAL OE TIEPLOOLKOUG EAEYXOUG, ETILOKEVEG,
avaBabpuioelg, dlakomeG peLPATOG 1) EPYACIEC oLVTHPNONG.

17.3 Oswpwvtag dedopevo OTL TIPLY ATO TO AVOLyHa TOL Aoyaplacpol oag EXETE EAEYEEL OTL TO
avolypa kat n dtatipnon tou Aoyaptacpou oag dev mapapLldlel kavevav VOUo i Kavoviopo oTn xwpea
dlapovng oag kat otn oXeTIKN dikatodoaoia. Eyyvdote 6tL n Xpron tng uninpeoiag NETELLER bev
napafLadete Kavevav Voo N Kavoviopo Kat OTL CUPPWVEITE va KataBAAAETe OoTnv €TAlpEia PAg, OTLG
oLvdEdEPEVEG, OTIC UNTPLKEG KaL TLG BUYATPLKEG PAG ETALPEIEG, OTOUG AVTLTPOCWTIOUG KAL TOUG
uTtEPYOAABOULG pHag, TO OO KABE anaitnong, anwielag, {nuiag, damavng Kat LTIOXPEWONG TIOU
vpiotatal f eTuPapuvel TNV eTalpeia pag, TIG ouvOEdEPEVEG, TIG UNTPLKEG KAl TIG BUYATPLKES Pag
eTalpEieg, KABWGE Kal TOUG AVTLIPOCWTIOUG ) TOLG LTIEPYOAdBOLG pag e€altiag TNG Xprnong Ing
vninpeoiag NETELLER katd mapaBacn omolovdnmote vopou f kavoviopou. H mapovoa didtagn 6a
Tapapeivel og oYL Kal HeTA TNV KatayyeAia tng petagd pag oxeong.

17.4 Aev avahapBdavoupe kapia evbLvn Kat dev MapeXoLE Kapia pntr eyyonon ovTe TpoPaivoupe oe
pntn 6nAwon 6cov agopd tnv unnpecia NETELLER ANV Twv opt{OPeEVWY GTOUG TIAPOVTIEG OPOUG
XPnong Kat dta Touv TapovVToG AMOTOLOVHACTE PNTA KABe gvBLVN 1 dSnAwon BAaceL vOpouL
KQAVOVLOTLKNG pLBULONG OTWG, EVOEIKTLKA, OTIOLWVOATIOTE €yyLUNoEwWY N SNAWOEWYV WE TPOC TNV
KATaAANAOTNTA TNG UTINPEGCLAG YLA CUYKEKPLUEVO OKOTIO HE £€Aipeon TIG TIEPLMTWOELG OTLG OTIOIEG
OUVETIAYETAL OLWTINPEN A KATA VOO €uBLVN N omoia dev emdExeTaL auLOBATNONG BACEL TNG
Loxbouvoag vopobeaiag.

17.5 Ze mepinmtwon pn eYKEKPLUEVNG 1 ECPAAPEVNG TIANPWUNG TIoL opeileTal o SIKO pag opaApa, 6a
Tipofaivoupe o€ ETLOTPOWPN TNG TMANPWHNG, KABWG KAl TWV OXETIKWYV ETILRAPUVOEWYV TIOU EXOLV
agpatlpebei 1o cuvtopoTEPO duvaTtov. Autd dev Ba LoxLEL:

17.5.1 o0tav n yn eykekpluevn mAnpwpn ogeiletal og dikr ocag aduvapia mpootaciag Twv



avayvwpLloTIKWY TOL AoyapLlacpou oag cuPPWVa PJe TNV evotnta 13 Twv mapovIwy 0pwyv Xpnong,
ondTe Ba MAPAPEVETE LTIOXPEOL YLa TIE TPWTESG 35 Aipeg AyyAiag (f TO LOGTIO00 AUTWYV OTO VOULOUA
TOU AoyapLacpoL oag), EKTOG av LoxVouv Ta optlopeva oto edaplo 17.5.3,

17.5.2 av napaAeipeTe va pag EVNUEPWOETE TO CUVTOUOTEPO duvaTov yla TNV anwAeLla Tov KwdLKoL
TipOoBAoNC 0ag ) KAToLo AAAO YEYOVOG TO oToio eVAoya Ba Popovoe ELAOYWG va UTIOTEDEL OTL BETEL
o€ Kivduvo Tnv acpalela Tou Aoyaplacpou oag amno TOTE TOL avTIANPBNKaATe TO eV AOyw YEYOVOG,
OTIOTE Ba TIAPAPEVETE LTIOXPEOL YLa KABE TipokANnBeioa Znuia HEXPL TNV EVNUEPWON HAG.

17.5.3 av n ouvalAayr 6ev nTav eyKeKPLUEVN aAAd €XETE evepynoeL pe 60N ) BEoate o€ Kivduvo Tnv
ac@dAeLa Tou Aoyaplacpol oag ano npobeon N Katdgwpn apelela, onote Ba (0T AMOKAELOTIKA
uTOXPEOL yla To cLVOAO TNG Znuiag,

17.5.4. av mapaleipeTte va ap@LloBnTnoeTe TNV TANPWUN KAL VA HAG EVNHEPWOETE OXETIKA UE TNV [N
EYKEKPLUEVN 1 E0PAAPEVN cuvaAlayn evTog 13 pnvwy ano Tnv NUEPOUNVia TG cuvaliayng.

17.6. Av dev exeTe evepynoel ge 600, To €dalo 17.5.1 bev Ba LoxLEL yLa GUVAAAAYEG IOV
T(PAYHATOTOLOVVTAL HETA TNV EVAUEPWON Hag cUPPWVA PE TNV TTapaypago 13.3 kat mapaleipape va
0aG TMAPACYXOVKE TA KATAAANAQ JECA KOLVOTIOINONG 1 ELHACTE LTIOXPEWHEVOL VA XPNOLUOTIOL)COVUE
avoTneAd PETPA EAEYXOL TNG TALTOTNTAG TOL TtEAATN aAAd dev To PAgape, oTMOTE Ba TIAPAPEVOUNE
uTIOXpEOL Kat Ba poBaivoupe oTnV EMLOTPOYPN KABE PN EYKEKPLUEVNG GUVAAAQYNG TO CUVTOUOTEPO
duvatov.

17.7. Mg Tnv eMUPLUAAEN TWV AVWTEPW, OPEINETE VA EAEYXETE TO LOTOPLKO CUVAAAQYWY TOL
Aoyaplacpol oag o€ TAKTIKNA Kal oLV BAon Kal va ETILKOLVWVEITE AUECWE PE TO KEVTPO
Emukolvwviag NeAatwy o€ MePIMTWON TUXOV ATIOPLWY ) AVNOUXLWV.

17.8. Z€ mepimTwon TUXOV ECPAAPEVWYV TIANPWHWYV 1) TTANPWHWY TIOL £X0VV ATIOCTAAEL 08 E0QAAPEVN
dlevBuvon, Ba kataBdalAovpe KABe eVAoyn TpooTAdELd VA 6aG CLVOPAPOVE OTOV EVTOTILOHO Kal TNV
avakTnon Twv eV Adyw TANPWHWV.

17.9. Me tnv eTupLAAEN TWV avwTEPW, dev Ba vmexovpe Kapia euduvn yla Tnv dlakotr) ) avemdpkeLa
TWV LTINPECLWY Pag 1 TN SLAKOTIA 1) AVETIAPKELA TWV UTINPECLWY dLAPECOAABNTWY OTLG OTIOIEG
BaolZOpacTE yla TNV EKTANPWON TWV UTIOXPEWOEWY HAG TIOL ATIOPPEOLY ATIO TO TLAPOV, UTLO TV
TipoUmoBeon OTL N ev AOyw Olakomn r) avendpkela opeiAeTal o€ aouvnOEeLG Kal antpOBAETTES
OLVONKEG TIEPAV TOU €DAOYOUL EAEYXOL HAG I TOL EAEYXOU TOL eMNPealopuevou dlapecolaBnTh.

17.10. Aev Ba uEXOLKE Kapia evOLVN yLA TUXOV EPHPECEG I TIAPETIOPEVES {NUIES OTIWG, EVOELKTIKA,
dlapuyn Kepdwy, amwAELa ETILXELPNPATIKWY EVKALPLWY Kal anwAeLa enung. Aev 6a umexovue Kapia
€ubuvn yLa TVXOV {nHieg TIOL TIPOKUTITOLV ATO T CUPUOPPWOK PAG HE VOULKEG KAl KAVOVLOTLKEG
amalTAoELG.

17.11. Kapia dtatagn otoug mapovteg 6poug xpnong dev 6a cuvemayeTal Tov amokAELOPO €VBUVNG OE
nepinmtwon Bavdtou ) cwpatikng BAABNS Aoyw apéletag ) andtng rp 66Aou ) evBuvn BAoel vOUoUL N
otoia 6ev pmopei va amokAeloTel ) va Tpomomnotndei pe cupPwvia peTagy Twv cuUBaAAOPEVWY.

17.12. Aev Ba eipaote ueLOLVOL yLA TOV UTIOAOYLOHO 1} TNV KATABOAN TUXOV pOpwY, Sacopwy r) AAAWvV
EMRAPVVOEWY TIOV TIPOKUTITOULV ATIO TN XPNHON TOL AoyapLacpol 1 TWV LTINPEGLWY TIOV TtapEXovVTal
OTOUGC TIAPOVTECG OPOLG XPNONG.

17.13. ETuoTpo®r XpnUATwV. ZUPPWVEITE va pag dlacpalileTe, va Jag ETUOTPEPETE 1 va
ano{nULWVETE, KABWG Kal va anaAAAcoeTe TNV €TALPELA PJag Kat TLG LTIOAOLTIEG ETALPELES TOL OpiAov
pag and Kabe gvBLVN EvavTl OTOLWVONTIOTE AELWOEWY, analthoswy, e€0dwv f danavwy
(ovpmepapBavopEvwy SIKACTIKWY daAmavwy, TPOOTIHWY I XPNHUATLKWY TIOLVWYV) TIOL CUVETIAYOVTAL N
TIPOKUTITOUVV amod TUXOV apapiaon Twv MapovIwy 0pwV XProng, ano €0dg 1) TOLG AVTLTIPOCWTIOVS Oag,
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OTIOLOULONTIOTE LOXVOVTOG VOLOU I KavoviopoU f)/Kat Tn xpnon Twy vrnpectwy. H mapovoa didatagn Ba
Tiapapeivel o€ oYL Kal HeTA TNV KatayyeAia tng petagl pag oxeong.

17.14. Me tnv eTu@LAAgN Twyv avwTtepw, dev Ba vmexovpe Kapia evbuvn yla tn dlakotr r avendpKkela
TWV LTINPECLWY Pag 1 TN SLAKOTIA ) AVETIAPKELA TWV UTINPECLWY dLAPECOAABNTWY OTLG OTIOIEG
BaolZOPaoTE yLa TNV EKTANPWON TWV UTIOXPEWOEWY HAG TIOU ATOPPEOLY ATIO TO TIAPOV, UTIO TV
nipolmoBeon OTL N ev AOyw Olakomn r) avendpkela opelAeTal o€ acuvnOeLg KaL anpOBAETTES
OULVONKEG TIEPAV TOU €VAOYOUL EAEYXOL HAG I TOL EAEYXOU TOL eMNpPealopuevou dlapecolaBnTh.

17.15. H umoxp€won pag cLPEPWVA PE TOUG TIAPOVTEG OPOLS XPHONG epLopideTal OTNV TAPOXN
AoyapLacpwy NAEKTPOVIKOU XPAHUATOG, TNG KAPTAC KAl OXETIKWY LUTINPECLWYV TANPWHNAG Kal dev
npoBaivoupe og kapia dnAwon n emBeBaiwon wg MPOG TNV TOLOTNTA, TNV ACPAAELA 1) TN VOULUOTNTA
OTIOLWVONTIOTE ayabwV 1 LTINPECLWY TTAPEXEL KAToLog TeAdTNnG 1 dtapecoAapntnig tng NETELLER.

17.16. EmiBeBaiwvoupe 011 n Paysafe Group Plc diatnpei 6Aa ta dikatwpata, Toug TiTAOLG Kat Ta
OULUPEPOVTA ETIL OAWY TWV EUTIOPLKWYV ONUATWY, EPTIOPLKWYV ETWVUHLWY, AOYOTUTIWY, OXESLACHOL TWV
LOTOOEAIOWY, KELPEVWY, TIEPLEXOHEVWV KAL YPAPLKWY Kal AAAWY SIKALWPATWY TIVEUHATLKAG
dlokTnoiag mov xpnotyomoloLpe og oxeon Pe tnv Ynnpeoia NETELLER kal anayopevetal kabe xpnon,
avamnapaywyn, Tpomonoinon r dtavopn Twy v AOYyw EUTIOPLKWY CNUATWY, EUTIOPLKWY ETIWVUHLWY,
AoyoTtunwy, oxedLaopol LoTOoEAIOWY, KELHEVWY, TIEPLEXOUEVWY, YPAPLIKWY I AAAWV diKalwpaTwy
TIVELHATLKNG OlokTnoiag.

18. AIAAIKAZIA YTTOBOAHX KATAITTEAIQN

18.1 Zag napanepmnovpe otn dtadikacia katayyeALWV Pag Tov avagePeTal oTnyv evotnta 2.5 Twy
TIapovVTwWyY Opwv Xpnong yta orotadnmote katayyehia n dtapwvia evdexetal va €XETE OXETLKA PE TOV
Aoyaplaocpo oag. KaBe katayyeAia oxeTIKA e TNV €TALPELA PAG 1 TLC UTINPECIES TIOVL TIAPEXOVE
TIPETEL va amevBUvVeTAL 0 TPWTN Ppaon oto Kevipo Emkowwviag Medatwy. Evtog 48 wpwv amo tn
ANwn tng KatayyeAiag oag 6a oag anooteEAAoVPE TaXLOPOULKA I HEGW NAEKTPOVIKOV Taxudpopeiov
BeBaiwon mapaAaBng tng katayyeAiag ocvpewva pe tn dtadikacia dtaxeiptong katayyeAlwy pag. Eva
avtiypago tng MoAttikng KatayyeAlwy pag eivat H1aBecLPo oTov LOTOTOTO Hag.

18.2 Oa kataBdAlouvpe KABe duvath MpooTmdadeLa va oag MAPEXOVIE Wia anavinon r Abon o€ oxeon pe
TNV KatayyeAia oag evtog Twy XpoVviKwV TAaLeiwy mou kabopiZovtat ano tov Kavovioud Ynnpeotwy
MAnpwpwy tou 2017. Av auTo eV eivat EPLKTO AOyw ampOPBAETTWY TIEPLOTACEWV I EAAELYPNG
TIANPOYOopLWY, Ba eMLKoLVWVroovue pali oag.

18.3. Av n katayyeAia oag 6ev emAUBEL KATA TPOTIO TIOL VA OAG LKAVOTIOLEL, PTtopEiTe va
ETILKOLVWVNOETE Pe TNV YTinpeoia touv AlagecoAaBnth yla O€pata XpnUaTtomoTwTIKWY YTINPECSLWY
otn 6levBuvon Financial Ombudsman Service, Exchange Tower, London, E14 9SR, United Kingdom.

19. TENIKEZ AIATAZEIZ

19.1 N TNV EKMANPWON TWV UTIOXPEWOEWV HaG, EVOEXETAL VA TIPOCPUYOVHE OTLG UTINPECIES HLAG N
TIEPLOCOTEPWY OLVOEDEPEVWY, UNTPLKWYV KAl BLUYATPLKWY ETALPELWYV HAG, AVTLTIPOCWTIWY I EPYOAABWYV

Hag.

19.2 OL tapovTEG 0poL Xprong Ba dtemovtal anod to dikato tng AyyAiag kat tng OvaAiag. Tuxov
dLaPopES IOV TIPOKUTITOVY OTO TAAICLO TWV TIAPOVTWY OpWV XPNONG I OE OXEON € auToug Ba
UTIOKELVTAL OTNV appodlotnTa Twv dikaotnpiwyv tng AyyAiag.

19.3 Evbexetal va 6ag anooTEAAOUKE AVAKOLVWOELG KAl KOLVOTIOLNOELG 0T dlebBuvon NAEKTPOVIKOU
Taxudpopeiov Tov pag yvwotonotioate otn didpkela tng dtadikaoiag eyypang (i og omola
dlevBuvon pag yvwoTtoroleite petayeveotepa). OAEC OL AVAKOLVWOELG KAL OL KOLVOTIOLAOELG TIOU
arooteAAovTatl and onotovonmote cuPBAAAOpPEVO Bdoel TWV dSLATAEEWY TWYV TAPOVTIWY OPWV XPNONG
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HE NAEKTPOVLKO Taxudpopeiov Bewpeital OTL mapakapBavovtal TV NHEPA ATIOCTOANG TOU
NAEKTPOVIKOU PNVOHATOG, EKTOC av 0 anmooToAEag AABeL NAeKTPOVLKN €ldomoinon OTL To Yrvupa dev
exeL mapadobei. Emiong, 600ov agopd avakolvwoeLg Kal KOLVOTIOLROELG ToU anooTeANovTal
TaxudpopLkd, Bewpeitatl 6TL mapalapBavovtal d¢ka (10) epydoLUeg NUEPEG HETA TNV NUEPOUNVia
ATIOCTOANG.

19.4 OL IapOvVTEG OPOL XPNONG UTIOKELVTAL OE TpoTomnoinan, HeTaBoAn f diaypagn epocov anatteitat
amno Tnv oxvovoa VoUoBEeasia f} TOUG KAvovIoPoUG N avTikeLvTal o€ autoug, Xwpig va emnpeddetal n
€YKLUPOTNTA I N EKTEAECTOTNTA TWV UTIOAOLIWY OpWV XPNHONG.

19.5 OL apoOvTEG OPOL XPNONG Kal OL TIOALTIKEG TIOL AVAPEPOVTAL OTNV Tapaypao 2.5 anoteAovv
OAOKANPN TN HETAEL pag cupPwvia ocov agpopd tTnv Yrnpeoia NETELLER kat akupwvouy Kat
avtikadloTolv Kabe TponyoLUEVN cupPwvia. Xe mepintwon avakoAouvBiag petagL Tng mapovoag
ekboong Twv Opwv XpNnong Kat tng ekdoong mov dlatibeTal 0Tov LOTOTOTO Pag, Ba uTEPLOXVEL N
€kboon mov dlatibetal otov LoTOTOTIO.

19.6 Kabe kabuotepnon f mapaAelyn aoknong r eMBOANG KATOLOU SIKALWHATOG TIOU ATIOPPEEL ATO
TOUG TTAPOVTEG OpOoULG XPNong dev Ba cuvloTA anomoinon Tov ev AOyw dLlKalwPaTog oVTE YTopEL va
eunodioel TNV Aoknon ) TNV €MLBOAN TOUL €V AOYW SLKALWPATOC avd Tdoa ) omoladAmoTE OTLYUN OTO
HEANOV.

19.7 Ta dikalwpata kat ta dtabgaotpa peoa emavopbwong duvdapel Twy TIAPOVTWY 0pwyv Xpnong eivat
OWPELTLKA Kal TLTTAEOV KABE AAAOL Sikalwpatog A dtabEaipou péoou emavopbwong Bdaoet dikaiov.

19.8 AntayopeleTal n getapifaon, n aviikatdotaocn, N eEkxwpenon, N avabeon f n vravadeon Twv
SlKalwPATWY, TWV KABNKOVTWY i TWV UTIOXPEWOCEWYV GAG TIOL ATIOPPEOLY ATO Toug Ttapovteg Opoug
Xpnong. Alatnpolpe To dikaiwya peTaBifacng Kat EKXwPnong Twy mapovIwy Opwyv Xprong Kat
OUUPWVELTE OTL UTIOPOUE VA EKXWPOULHE OToLadNTOTE SLKALWHATA N} va avTLKaBloToupe
OTIOLAONTIOTE LTIOXPEWON ATIOPPEEL ATIO TO TIAPOV OE [La ATd TIG ETALPEIEG TOL OPiAOL pag Xwpic va
analteite n €K VEou ouvaiveong oag.

19.9 Kapia didtagn otoug mapovteg 0poug xpnong dev dnutlovpyei oxeon ocuvepyaoiag petagLd pag
o0TE KaBLOTA OTIOLWVOATIOTE ATIO EPAC AVTLTIPOCWTIO TOU £TEPOL CUUPBAAAOUEVOUL YLA OTIOLOVONTIOTE
okomo. Aev eiote e€ovolodoTnuevol va SEOPEVETE, va CUVATITETE CLUUBACELG OTO OVOUA PAG f va Pag
dnulovpyeiTal LUTIOXPEWOELG E OTIOLOVONTIOTE TPOTIO KAL YLa OTIOLOVONTIOTE OKOTIO.

19.10 Z€ mepinmTWOon TOL OTIOLOOATIOTE PEPOCG TWYV TIAPOVTWY OPWV XPNOoNG KpiveTal pn eKTEAEDTO,
auvto dev Ba emnpedadel KATd Ta AOLTIA TOLG TIAPOVTIEG OPOLG XPNONG, oL oTIoioL Ba MapaPevVoLy og

TANPN LOXL KAt EQapUoyr).

19.11 Ze mepinTwon mov oL TapovTeG 6pol xprong ival Stabeoiyol oe YAwooa dLagopeTIKn anod tnv
AyYALKD, OAeg oL ekOOOELG eival vouLKa beopeuTIKEG. Edv uTtapxeL omtoladnmoTe acuvemeLd HETAEL TNG
ayyAlkng ekdoong Kat plag petappacpevng ekdoong, Ba umeploxLet N ayyAlkn €kdoon.

20. YMOXTHPI=H NETELLER

20.1 To Kevipo Emikowvwviac MeAatwy pag Aettoupyei 6Ao to 24wpo, 7 nuePeS tTnv eBdopdda. Ta
oTolxeia emikolvwyviag mapatibevratl otov LoToToMo Pag. Emiong, diatibetal pia vnnpeoia avapopag
AntwAelag kat KAomig Kaptwy, n omoia Aettoupyei 0Ao to 24wpo, 7 nUEPES TNV €BSopada, Ta
oTolxeia emikolvwyviag Tng omoiag avaypagovtal oTo Tiow PEPOG TNG KAPTAG 0ag N mapatibevrat
0ToV LoTOTOMO pag. MpLv TNV mpayuatonoinon onolacdnmoTe TNAEPWVLKAG KARoNG, anatteital n
adela Touv MANPwWTN ToL Aoyaptacpol. Kabe cuvoptAia oag pe 1o Kevipo Emkowvwyviag MNeAatwy
UTopEl va kataypagetal ylia Adyoug eknaidevong kat mapakoAovdnong.
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