Bbl npusHaeTe, 4TO OTMETMB noJse «CornaceH» Npu oTKpbITUM cBoero Cyeta Bbl cornaluaetecb
cobnioaaTh crefytolme yCroBus UCNOMb30BaHUs B ieCTBYOLeN pefakumum (panee «Ycnosus
MCMONb30BaHUSI») B OTHOLLUEHMWN YCNYT MO COBEPLUEHUIO ONEPALMIA C 3NEKTPOHHBIMU AEHEXHbBIMU
cpencTBamu, npefocTaBnsaeMblx komnaHuer Paysafe Financial Services Limited («Ycnyru NETELLER»).
Ecnvn Bam HenoHsiITHa Kakaa-nnmbo YacTb HacToALWMX YCNOBUIA MCNONb30BaHUA nau Bbl xoTute
NONYYnTb AOMOJSIHUTENIbHbIE Pa3bsACHEHMS, MOXKANYNCTa, CBAXUTECH C Haweln Cny)x6on no paboTte ¢
K/IMeHTamu.

O6palaemM Balle BHMMaHMe, YTO HacToswme YCNoBus UCMOSIb30BaHWUS He pacnpoCTPaHAKTCA Ha
kapTy Net+ Mastercard®, koTopas BbinyckaeTca He3aBUCMMbIM SMUTEHTOM /19 NONib30BaTenen
CTpaH, KpoMe BennkobputaHum unmn cTpaH, He BXOAALWMX B EBponeinckyto SKOHOMUYECKYHO 30HY.

1. ONMPEAENEHNA N TOJIKOBAHUE

1.1 Cneayrowme cnosa B HaCTOALWMX YCIOBUAX NCNONMb30BaHUA UMEKOT CriefytoLme NpucBOEHHbIE UM
3Ha4YeHUA:

«CyeT» 03HayvaeT Baw kapToyHbin cyeT B NETELLER, Ha KOTOpPOM XpaHATCSA 3NeKTPOHHbIE AEHEXHbIE
CpeAcTBa U K KOTOpoMy npuBsasaHa Bawa Kapta nnu KapTbi;

«MHpopMauusa 06 ngeHTuduKkaTope y4eTHOM 3anmcu» o3HavaeT N6y N BCHO HMXKENEPEYNCTIEHHYIO
nHbopMaumto: pekBu3unTbl Bawei KapTbl (Homep KapTbl, cpok geicteus u kog CVV), Baw MUH-kog,
[AaHHble Ans Bxoga B YUYETHYHO 3anucb, Baw 3aWmTHbIV MAEHTUGDMKALNOHHDBIA HOMEP, KOHTPOJbHbIE
BOMPOCbI M OTBETbI Ha HUX N Apyrue AaHHble No Bawemy CyeTy, a TakKe OTHOCALLMECH K HEMY
cBefeHus;

«Pabouunit geHb» 03Ha4YaeT NH60ON AeHb KpOMe Cy660Tbl UM BOCKPECEHbS, UM TOCYAAaPCTBEHHbIX
NpasAHNKOB N 6AaHKOBCKUX BbIXOAHbIX AHEW AHIINK;

«KapTa» o3HavaeT kaxayto kapTy npegonnatbl Net+ Prepaid Mastercard®, BbinyLieHHyto Ha Bawe nms
komnaHuen Paysafe Financial Services Limited n npuasaHHyto K Bawemy CyeTy B Buae Gpuanyeckon
(BMmecTe c ee LMbpoBOI KONMEN) UK BUPTYasibHOW KapTbl MK B Nt060W Apyroi dopme no Haluemy
YCMOTPEHWUIO;

«Cny>k6a no paboTe C KIMEHTAMU», C KOTOPOM MOXXHO CBA3aTbCs Mo TesfiedoHy (6ecnnaTHo)
+44 20 3308 9525 nnu npocnegosas no ccbinke https://www.neteller.com/en/support;

«KOMUCCUOHHbIEe c60pbl» O3HAYaeT Ntobble U BCe KOMUCCUM 1 c60pbl, B3aUMaeMble HaMu 3a
ncrnonb3oaHue Ycnyr NETELLER, cTaBku KOTOpbIX NpuBeAeHbl B Tabnnue KOMUCCUOHHbIX COOPOB Ha
Be6-caliTe, 1 KOTOpbIe MOTYT MO Mepe HEOH6XOANMOCTN MEHATLCA B COOTBETCTBUM C HACTOALLUMU
YcnoBusiMu UCMONb30BaHuUS,;

«Tabnuua KOMUCCUOHHbBIX C60POB» O3HAYaeT NepuoanYeckn o6HOBMSIEMYHO TabnnLy C yKa3aHWeM
cTaBOK KOMUCCUOHHbIX CO60POB, MY6NKYeMYO Ha HalleM Be6-caiiTe (C KOTOpOM B HAcTosiLLee BpeMs
MOXHO 03HaKOMUTbCS B pasgene «Komuccua» cainta www.neteller.com);

«Mastercard» o3Ha4aeT komnaHuto Mastercard International Incorporated co wTta6-kBapTnpom B Hbto-
Nopke nnu ee gouyepHne KOMNaHMM UM ynoTHOMOYEHHbIX areHTOB;

«[Monb3oBaTtenby, «Bbl» nnu «Baw» o3Ha4aeT ntoboe Nnuo, oTBevarollee BCeM KBaMPMKaLMOHHbIM U
WHbIM NpeabsaABNSAEMbIM K NOJIb30BaTENO TPE6OBAHUAM, U3NTOXKEHHbIM B HACTOALLMX YCNOBUAX
NCMosib30BaHus;

«Beb6-canT nonb3oBaTens» 03Ha4YaeT Be6-CaliT, Ha KOTopbIv Monb3oBaTenn BXoAAT C MOMOLLbIO CBOEro
NaoeHTudurkaTopa y4eTHOM 3anncu, rae OHM MoryT NpocMaTpMBaTb CBOK UCTOPUIO COBEPLLEHHbIX
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TpaH3aKLI,VIl7I, nonofHATbL CyeT U coBepLlaTb UHble TpaHsakuumu;

«MarasuH» o3Ha4aeT /it060M CYyObEKT KOMMEPYECKOM WU XO3ANCTBEHHOM AEATENIbBHOCTH, KOTOPbI
Ans npyema TpaHsakuui ¢ Bawero Cyeta NETELLER (i) B kauecTBe MHCTPYMeHTa onaTbl NpUHUMaeT
KapTbl ¢ lorotunom Mastercard® (npu coBeplueHMn TpaH3akuuii ¢ noMolubio KapT) unm (i) B
yCTaHOBJIEHHOM MNOpsiiKe 3aperncTpupoBaH B komnaHum Paysafe Financial Services Limited;

«MecAl» O3Ha4aeT KaﬂeH,El,aprIf;I Mecau,

«NETELLER», «Paysafe», «<Mbl», «<Hall», «<Hac» 03Ha4yaeT komnaHuto Paysafe Financial Services Limited,
N° 4478861, agpec perucTtpauum oduca: 1st floor, 2 Gresham Street, London, EC2V 7AD, United
Kingdom;

«Paysafe Group» o3HayaeT koMmnaHuto Paysafe Financial Services Limited, ee noyepHue npeanpuaTus,
KOMMaHUu-yupeauTenu 1 acCounmnpoBaHHble KOMMNaHuK;

«MnaTex» 03HayaeT Nt60e U3 NepeuncieHHoro Huxe: (i) 6o nNnaTex, COBEPLLEHHbIV C MOMOLLbHO
Baweit KapTbl; (ii) cnucaHne cyMMbl 3NeKTPOHHbIX [leHeXHbIX CpeAcTB ¢ Bawero Cueta un
OLHOBPEMEHHOE 3a4MCeHne TakoM CyMMbl Ha cyeT MarasuHa unm ntoboro gpyroro lNonb3oBaTens no
Bawemy nopy4deHuto (B T.4. nocpeacTBOM ABTOMaTUYECKUX PErynsipHbIX nnatexen); unm (iii)
3a4yuncrieHne CyMMbI 3JIEKTPOHHbIX AeHeXHbIX cpeAcTB Ha Baw CyeT n ogHOBpeMeHHOe crivcaHue 3Ton
CyMMbI CO cyeTa MarasuHa unu cyeta gpyroro lMonb3oBarens;

«MNH-koa» 03HaYaeT NepcoHasibHbIM MAEHTU(HUKALMOHHbBIA HOMEP, KOTOPbI Mbl MOXEM BblAaTb UK
0806pUTb A5t UCNoNb3oBaHus ¢ Bawei KapToi;

«ABTOMATUYECKUI perynsipHbIv nnaTex» 03Ha4yaeT cnyxoy, korga lNonb3oBaTenb NPOCUT COBEpLUATb
perynsipHble [Mnatexxu c Bawero CyeTa Ha cyeT nHTepHeT-MarasnHa Yyepes ykasaHHble UHTepBanbl
BPEMEHU;

«HezaBMCMMbIIN MOCTaBLLMK yCNyr» 03HayaeT ynonHomMo4yeHHoro Financial Conduct Authority (nnm
Apyrvm EBponeickum perynsTopom) nocTaBLymka ycnyr, o6naaaroLlero 4ocTyrnoM K Balumm faHHbIMm,

WU YNOJSIHOMOYEHHOIo coBepLuaTh niaTtexu ¢ Bawero CyeTta ot Bawero uMeHu;

«TpaH3aKLusi» B 3aBUCMMOCTM OT KOHTEKCTa, o3HayvaeT: (i) Mnatex; unu (b) BoiBog cpeacTts; nnm (c)
MononHeHe cyeTa; B JIIO60M Crlyyae 3a Bbl4ETOM NPUMEHUMbIX KOMUCCHUOHHbIX C60POB;

«[lonosHeHWe cyeTa» O3HaAYaeT 3a4nciieHne cpencTB Ha Baw Cyet nytemMm ano6peTeH|/|ﬂ AJIEKTPOHHbIX
OEeHEeXHbIX CpeacTs,

«Beb-canT» 03HayaeT BE6G-CANT, pacnosiIOXKeHHbIN nNo agpecy www.neteller.com;

«BblBOA, cpeacTB» 0O3HaAYaeT cHATMe cpeacTB ¢ Bawero CyeTta ¢ nomolubto KapTbl B Nt060M 6aHKOMaTe
nnn BbI6Op cnocoba CHATUA CPeACTB, AOCTYMNHOMO B CTpaHe Baluero noCToOAHHOIO NPOXMBaHMS, Kak
onucaHo Ha cTpaHuue «BbiBog cpeacte» CanTa nonb3oBaTens;

1.2 HacTtosiwume ycnoBmua Ncrnonib3oBaHnA NPpUMEHAIOTCA KO BCeM lMonb3oBaTtensm.

1.3 3aronoBku pasfesnoB He BAUSIOT Ha TOSIKOBaHWE HacToALWMX YCNOBUA NCMONb30BaHMA.

1.4 JInuoM MOXKeT IBNATbCS GU3MYECKOE NTULI0, KOMMEpYECKas opraHmM3auust Uin o6bLecTBEHHOe
o6beanHeHVe 6e3 06pa3oBaHuUSs LOPUANYECKOro NnLa (He3aBMCMMO OT HaNMYMA OTAENBHOMO

IOPUANYECKOro Nnua).

1.5 Ccblnka Ha KOMMaHUK-y4peanTena uin govyepHee ripeanpunaTme o3Ha4yaeT KoOMnaHuo-y4ypeagmuTena



Wnun fodepHee npeanpusTye (B 3aBUCUMOCTU OT 06CTOSATENbCTB), Kak 3TO onpeaeneHo B Pasgene
1159 3akoHa o komnaHuax 2006 .

1.6 ECNN KOHTEKCTOM He YCTaHOBJ1EHO UHOE, CJ10BaQ, yn0Tpe6neHHb|e B €AUHCTBEHHOM 4uUcrne, MOoryT
TOJIKOBaTbCA KakK yr|0Tpe6neHHb|e BO MHO>XX€CTBEHHOM 4ucsne n Ha060p0T.

1.7 Nrobble cnoB.a, criegyrolme 3a CI0BaMmM «B TOM YUCTIE», «BKJIKOYAs», «<B YaCTHOCTU», <HanpumMep»
NN NO6bIe MOX0XMEe BbIpa)XeHMA NCTOIKOBbLIBAKOTCS KaK UNOCTPATUBHbIE U HE OrpaHMYMBalOT
3HayeHus CNoB, ONMCcaHui, onpeaeneHni, dpas nan TEPMUHOB, NPEALLECTBYOWMX 4aHHbIM ClI0OBaM.

2. OBLLIME NOJNTOXXEHNA

2.1 YcnoBueM 4YneHcTBa U ucnosb3oBaHua CueTa saBnsieTcs Balle cornacue ¢ HaCToAWMMU
YCcnoBusiMu 1 NONOXEHUsIMU, NPeACTaBAAOWUMN cO601 06a3biBatOLLEE K UCMONTHEHUIO COralleHne
Mexay Bamun n Hamun, nocne peructpaunmn B Kayectse onb3oBaTens.

2.2 o Mepe HeEOBXOANMMOCTH Mbl MOXEM BHOCUTb U3MEHEHUS B NMOJIOXEHUS YCTOBMIA UCNONb30BaHKS,
npu 3TOM Mbl 6yaeM yBeAoMAATb Bac 0 ntobbix M3MEHeHUSIX, OTNPaBsa COO6LLEHNE HA OCHOBHOM
afpec 3N1eKTPOHHOM NOYTbI, yKas3aHHbIN Npu OTKpbITUM CyeTa, n Ny6nvKys yBeAoM/eHNe 06
N3MeHeHUsAX Ha HalleM Beb-caliTe co cCbI/IKOM Ha O6HOBJ/IEHHbIE Y COBUSA UCMONIb30BaHUSA.
YBefoMneHus1 6yayT OTNPaBnATbCS He No3jHee, YeM 3a ABa (2) MecsAua A0 AaTbl BCTYMNeHUs
npegnofiaraéMbliX USMEHEHUI B CUIY, OLHAKO, €CIN TaKne U3MeHeHUs Y CroBuin NCNonb30BaHUs
JenatoTcsa B Bawy nonb3y unv He BAMAIOT Ha Balwum npaBa, TO OHW BCTYNatoT B CUNY HEMEAJIEHHO, eCIN
06 3TOM YyKa3aHO B YBEAOMJ/IEHUN 06 NUSMEHEHUSAX.

2.3 CyuTaetcs, YTo Bbl NpUHANKN N06ble N3MeHeHUs B YCNOBUSAX NCMOSIb30BaHMS, 3a UCKJTHOYEHNEM
cnyyaes, korga Bbl yBegomMunm Hac 06 o6paTHOM [0 UX BCTynieHus B cuny. B cnyyae Hecornacwms ¢
npeanaraemMbiMy U3MeHeHNAMU, Y Bac ecTb npaBo 6ecnnaTHO 3akpbiTb CBOM CYET U NpekpaTuTb ero
OencTBue HeMeaneHHo, Ao NpeanosiaraeMon AaTbl BCTYNEHNA U3SMEHEHU B cuy. Bawe
YBefoMeHNE O HECOTIAaCKUM C UBMEHEHUSIMU By ET ABNATLCA YBEAOMJIEHMEM O PACTOPXKEHUM
CornalleHu1s ¢ HaMn U HeMeaIeHHOM 3aKpbliTuM Bawero CyeTa nocne nony4YeHUs Takoro
yBefoMeHus. Balwa kapTa 6yaeT aHHYNMpoOBaHa, a Ntobble cpefcTBa Ha Bawem cuete 6yayT
BO3BpalLeHbl BbiBpaHHbIM Bamu cnoco6om (¢ yaep>kaHnem 06bi4HbIX KOMUCCUOHHbIX C60POB).

2.4 O3HaKOMUTbLCSA C AENCTBYIOLLLEN pefaKunen YCnoBuin UCNOMb30BaHMA MOXHO B S1t060e BpeMs [0
coBeplleHns Nobbix TpaH3aKUUI, Nepenas Ha CTpaHuLy «YCnoBuMsa UCMNOIb30BaHUSA» Hallero Be6-
canTa, KoTopas Ha faTy HacToALWwmx YCroBUin MCNonb30BaHUA HAaXOAUTCA Mo

agpecy https://member.neteller.com/document/show. B YcnoBusix ucnonb3soBaHus 6yfert ykasaHa
Aarta nocneaHen pegakunun. MameHeHuns He 6yayT OTHOCUMTbCS K TpaH3aKUMsiM, He3aBePLUEHHbIM Ha
JaTy BHeceHus Takux nusmeHeHuit. UcnonbsosaHue ycnyr NETELLER o3HauaeT Bawe cornacue c
HacToAWMMN YCNOBUAMU UCNONb30BaHUA. [Na ganbHENLWero ucnosib3oBaHNsA peKoMeHayeTcs
pacneyaTaTb KONuo YCOBUIN UCNOSb30BaHUSA.

2.5 MonuTturka Paysafe no paccMOTpeHMIo XXanob B AEeNCTBYHOLLEN peaKunm SBNSETCA HEOTbEMIEMOMN
YacTbto HaCTOALLMX YCNOBUIA UCNONb30BaHUS (CYMTAETCS, YTO TEPMUH «YCIIOBUSI UICMONb30BaHUS»
BKJIHOYAEeT Takue npasuna).

2.6 AkTyanbHas Bepcus MNonuTtukm Paysafe no paccMmoTpeHuto xano6 onybnmkoBaHa Ha Be6-caiite B
KayecTBe cnpaBoYHON MHbOPMaLmMKU. Ha aaTy HacToAWwmMX YCNOoBUIA MCNOIb30BaHWA 3TU NONUTUKK
HaxoasTcs no agpecy: https://www.neteller.com/en/policies/complaints.

3. YCIYTU NETELLER

3.1 deaTtenbHocTb KoMnaHun Paysafe Financial Services Limited, ocywecTBnsatowen Toproeble
onepaumu nog Toprosoi mapkoit NETELLER, perynupyetcs LieHTpanbHbiM 6aHKoM MpnaHauw.
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3.2 KomnaHus Paysafe Financial Services Limited saBnsieTca aBTOpM30BaHHbIM 3MUTEHTOM
9/1EKTPOHHbIX AEHEXHbIX CPEACTB, YNOTHOMOYEHHbIM U perynupyembiM OpraHoM no puHaHCoOBOMY
nosepeHuto Benukobputanum (Financial Conduct Authority) (Homep pernctpaumm B FCA (FRN)
900015). Bce KapTbl BbinyckatoTca koMmnaHuein Paysafe Financial Services Limited no nuueHsuu
Mastercard.

3.3 NpuHMMasn gaHHble YCroBus ucnosib3oBaHus v nosnbaysacb Yenyramv NETELLER, Bbi npusHaerTe,
yTo: (i) Mbl He siBNAieMca 6aHKOM, a Baw CyeT He aBnsieTca 6aHKOBCKUM cyeToM; (ii) CyeTa He
3acTpaxoBaHbl HUKaKUM rocyapCTBeHHbIM yupexaeHuew; (iii) Mbl He BbICTynaeM B KayecTse
LLOBEPEHHOTO0 /LA, MONEeYnTeNs Unn feno3mTapmus B OTHOLWEHUM ocTaTKka Ha Bawem Cyete; u (iv) Mbl
He BblM/iaynBaeM NpoLeHTbl Ha ocTaTok Ha Bawem CueTe.

3.4. CyeTa 3/1eEKTPOHHbIX AEHEXHbIX CPEACTB He ABNATCHA 6aHKOBCKMMM cyeTaMu. ManoBeposiTHO,
YTO Mbl CTAHEM HeMnnaTeXecnocobHbIMU, U Bbl MOXXeTe NOTepPATb 3NIEKTPOHHbIE AEHbIM, HaxoasALWmecs
Ha Bawem CueTe. TeM He MeHee, Mbl CTPOro CO60AaeM OpUANYECKNE TPEOOBAHMSA, U3NOXKEHHbIE B
EBponerickon [leknapaunn 06 aneKTpoHHbIX AeHbrax 2009/110/EC 1 HaumMoHanbHOM
3aKoHoAaTenbcTBe BennkobputaHum, paspaboTaHHble A obecrneyeHms 6€30nacHOCTM U
NIMKBUAHOCTU AEeHEXHbIX CPeACTB, Pa3MeLLEeHHbIX Ha cYeTax 3/IeKTPOHHbIX AeHer. NoapobHas
MHpOPMaLMA O 3aLUNTE HAMUN AEHEXHbIX CPEACTB K/IMEHTOB NpeAcTaBneHa Ha HaleM Beb6-canTe.

4. TPEBOBAHUA K TMOJIb3OBATEJIAM
4.1 YT06bI CTaTb U OCTaBaTbCA NOsb3oBaTenem, Bol 06513aHbl yAOBNETBOPATH CNEAYHOLWMUM YCIIOBUSIM:
4.1.1 ABNATbCA NULOM, AOCTUrLLINM 18 neT;

4.1.2 He ABNATbCA pe3nAEHTOM CTpaHbl, rae Mbl He npegocTtaBnsiem Yenyrn NETELLER. Ha Hawem Be6-
canTe onybMKOBaH NepeyeHb HEOOCNY)XMBAEMbIX CTPaH, B KOTOPbIN MOFyT BHOCUTbLCS USBMEHEHUs 6e3
npeaBapuUTesibHOro YBeLOMJIEHUS;

4.1.3 oTKpbITb CYET B COOTBETCTBUU C MHCTPYKLUMUAMMU, N3NTOXKEHHbIMM Ha CTPaHULEe peructpayum
Halero Be6-canTa, a TakXe yKasaTb BCIO HE06X0AMMY0 MHbOPpMaLMIo, 3anpallnBaemMyro Ha aTon
CcTpaHuue; Bce faHHble, MpefocTaBnfemMble Bamu Bo BpemMs rpolecca OTKPbITUSA CHeTa Un nocne
3TOro, JOMKHbI 6bITb TOYHbIMU U AOCTOBEPHbIMU. ECnin B TeueHune Tpex (3) MecsiLieB nocne OTKPbITUS
cueta NETELLER vnu B Te4eHue Apyroro Takoro ykasaHHOro Hamu B nito6oe BpeMsi Mo OKOHYaHUu
3TOro nepuopa cpoka Bbl He NpegocTaBnseTe Takyto MHOOPMaLMIO UK He OKasblBaeTe CoaencTamne
COrflacHO HalMM TPe6OBaHNSM, Mbl MOXXEM B3UMaTb KOMUCCUOHHbIV C60p 3a aAMUHUCTPUPOBaHWE,
CTaBKa KOTOPOro ykasaHa B pasfene, CTaBka KOTOporo ykasaHa B pasfene «Komuccuun» Beb-canTa.

4.1.4 nMeTb AeNCTBUTENbHbIN agpec, HoMep TenedoHa 1 agpec 3N1eKTPOHHOM NOYTbI; U

4.1.5 ycnewHo NpovTH BCe HalM Heo6xoAMMble NpoLieaypbl NPOBEPKU M MOATBEPXKAEHUS JIMYHOCTH, a
TaKXXe npoueaypbl o6ecneyeHmss 6e30NacHOCTU.

4.2 B cooTBeTCcTBUK C Pasgenom 6.A ucnosnbsoBaHue Bawero Cyeta gpyrum AnLoM s3anpeLLaeTcs.
Ecnu B nepnogmyeckn BbljaBaeMoOM HaMU paspeLleHnm He onpefeneHo uHoe, Bbl He MoXeTe
OTKpbIBaTb 6051ee ogHOro CyeTa, a Mbl MOXXeEM 6€3 yBeJOMJIEHUS 3aKPbITb NtO6ble Un Bce CyeTa
Monb3oBaTessi, KOTOPbI UMeEET (MM Y HAac eCTb pa3yMHble OCHOBaHWUS A1l NOAO3PEHUI B TOM, YTO OH
MMEET) HECKOJIbKO HE3aKOHHbIX CYeTOB.

4.3 Bbl AO/KHbI HE3aMeaNnTENbHO O6HOBNATL CBOM AaHHble CyeTa B Cllyyae CMeHbl MMEHW, afpeca,
9N1EKTPOHHOWM NMOYTbl, HOMepa TenedoHa, KpeaUTHOM KapTbl NN PEKBU3UTOB 6AaHKOBCKOrO cYeTa.

5. COOTBETCTBME TPEBOBAHUAM
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YT106bI NONb30BaThecs Yenyramu NETELLER, Bbl O/MKHbBI YA0BNETBOPATbL CNeAYOWMM TpeboBaHUAM:
5.1 aBnatbea Nonb3oBaTtenem; n

5.2 He HapyLaTb HacTofwme Ycnosna ncnonb3oBaHus Unv 4ocTyn K quTy He AO0/MKEH ObITb HAMU
orpaHu4eH nnu npegbiayuimne CyeTa He J0/MKHbI 6bITb HaMK 3aKpbITbl.

6. NCMNOJIbSOBAHUME CHETA
6.1 [1ns coBepleHna TpaH3aKuumn Heo6xoanumMo MonoHMUTb CYeT.
6.2 MNprobpeTeHne 3NEKTPOHHbBIX AEHEXHbIX CPEACTB

6.2.1 Bbl MOXeTe NpuobpeTaTb INEKTPOHHbIE AEHEXKHbIE CPEACTBA, BOCMNO/Ib30BABLUUCH O4HUM U3
crnoco6oB MononHeHUsi cyeTa, AOCTYMNHbIX B Bawen cTpaHe npoxuBaHus. Cnoco6bl MONOHEHNS
CpeAcTB — 3TO NnaTeXHble YCNyru, npefocTaBisieMble CTOPOHHUMM 6aHKOBCKUMU YUYPEXAEHUSMM
(HanpuMep, aMUTEHTOM MCMONb3yeMol Bamu nnaTexHow KapTbl 418 NepeBoja AeHEeXHbIX CPeacTB
WM NOCTaBLLMKAMM YCNYT ANCTAHLUMOHHOIO 6aHKOBCKOIO 06CNYXXUBaHWS), MOSTOMY OHU He SIBASIOTCS
YyacTbio NpepiaraemMbix Hamu ycnyr. Mbl He rapaHTMpyeM UCNoJib30BaHKWe Kakoro-nmM6o cnocoba
MOMOIHEHUS CYETA M MOXEM B Nlto60e BpeMsi NpefoCTaBIATb K HEMY AOCTYN, BHOCUTb B HEro
MN3MEHEHUsI NN NPeKpPaTUTb ero Npuem 6e3 cobNAeHNs NpoLeaypbl, onucaHHou B Pasaene 2.2.
HesaBucumo ot nonoxxenuit Pasgena 6.2.2 HWXe, Mbl He HECeM OTBETCTBEHHOCTU 3a NepeyncnsiemMble
CpeAcTBa, NoKa OHW He 6yAyT NnosydeHbl HaMuW. Bbl 06513aHbl MPONTM BCE HALIM HEOBGXOANMbIE
npoueaypbl NPOBEPKM U MOATBEPXKAEHUS NIMYHOCTK, @ TaKXe Npoueaypbl obecnevyeHnss 6e30MacHOCTMU.
[ns coBeplueHus onepauun no MononHeHuto cyeTa Bbl ynoTHoOMoUYnBaeTe Hac NpMo6PecTn unm
NoNy4YnTb CPeAcTBa OT Ballero MeHu oT BblI6paHHOro BamMu MCTOYHMKA NiaTeXxXa 3a Bbl4ETOM JHO6bIX
NPUMEHUMbIX KOMUCCUMOHHbBIX C60POB U 3a4UCINTb NEKTPOHHbIE AEHEXHble cpeAcTBa Ha Baw Cyer.

6.2.2 HecMOTps Ha BbILWEN3NO0XKEHHOE, HEKOTOpPble BapmnaHTbl [TonosHeHNa cyeTa No3BONSOT
NonoNHATb CYET 3/1EKTPOHHbIMU AeHbraMu NyTEM CHATUSA UX CO cyeTa Bawero gpuHaHCOBOro
yupexaeHus. Ecnn Ham cTaHOBUTCS M3BECTHO O AeduunTe CPeACTB HAa TaKOM CYETE, Mbl MOXEM
NOBTOPHO 3anpocuTb cpeacTBa B Bawem hnHAHCOBOM yypeXKaeHuu, HO He 6onee AByX pas. B
AONONTHEHUNE K 3TOMY Mbl MOXEM yAepXXaTb NPUMEHUMbIA KOMUCCUMOHHbIN c6op 3a BoaBpat nnatexa,
onuncaHHbin B Pasgene 10.1 HacToswmx YCnoBuin MCNosib30BaHuUs, U Takon geduunt cpeacTB C
Bawero CyeTa, nony4nTb ero ot Bawero ¢pMHaHCOBOro yYpexxaeHnst UM MHbIM 06pa3oM B3bICKaTb
Takon gedmunt cpeacTts ¢ Bac.

6.2.3 KoMnccmnoHHble c6opbl B3MMAKOTCS 3a onepaumm no MonosIHeHUIO cYeTa, a Tak)Ke 3a 06MeH
BantoTbl (€cnv npumMeHMMo). bonee nogpo6Han MHbopMaL M 0 KOMUCCUOHHbBIX c60pax NpMBeaeHa B
Paspene 8.

6.2.4. Ecnu Bbl He siBNsieTecb BnagenbLeM UMEHHOro 6aHKOBCKOro cyeTa, Bbl He OOJDKHbI coBepLlaTb
onepauwunun no [MONONHEHMIO cYeTa Unn BbIBOAUTb cpencrtBa asid pasmMeleHna nx Ha 6aHKOBCKOM cYyeTe
nnn B APYyromM njaTeXXHoM UHCTPYMEHTE. Mbl BeECbMa Cepbe3HO OTHOCUMCA K HapylweHUAM AaHHOro
Tpe6OBaHVIF| M paccMaTpuBaem I'IO£I,O6HbIe OencTBuA Kak MOLLIEHHMYECKMe.

6.3 O6palleHme 3a Bbinyckom KapT

6.3.1 Ecnn Bbl npoXXuBaeTe B CTpaHe, rae npeaoctaBnaroTCcs yCnyru, To B COOTBETCTBUM ¢ Pasgenom
6.3.2 HWKe Bbl MOXKeTe 06paTUTbCS C 3assBIEHUEM O Bbinycke KapTbl nocne npoepku Bawero CyeTa.
YT106bI Y3HaTb, NPEeAOCTaBASAOTCA NN YCNYrn B CTpaHe Bawero npoXxMBaHus, noxanymncra, obpaTtuTech

B Cny>6y no paboTe ¢ KIMEHTaMMU.

6.3.2 YT0o6bI NoAaTh 3asiBKY Ha BbiNyck KapTbl Bam Heo6xo0aAnMO «npoBepuTb» cBoi CYeT, NOATBEPANB



CBOIO JIMYHOCTb ¥ MeCTO NpoXuBaHus. MHPopmaLusi 0 TOM, Kak 3TO MOXKHO caenaTb, onybnmkoBaHa
Ha Beb-caiiTe. Mbl MOXXeM NONb30BaTbCS yClyraMu TPETbUX CTOPOH, KOTOPbIE OT HALLEro UMEHU MOTYT
MONyYnTb Takyto MHDOPMALIMIO, @ TaKXKe NPOBEPUTb KPEAUTOCMNOCOBHOCTb. Bbl cornaiiaeTech ¢ Tem,
4TO Mbl NPOSIBNIiEM 060CHOBAHHYHO OCTOPOXHOCTb NPW UCMONIb30BaHMM U Nepefaye
COOTBETCTBYHOLLMX MEPCOHANbHbIX AaHHbIX A5 NPOBeAeHNs NOA0OHbIX NpoLeayp NPOBEPKMU U
NOATBEPXKAEHMUS IMYHOCTMH.

6.3.3 Mpw nonyyeHmn hmanyeckoi KapTbl Bbl 0653aHbl NOCTAaBUTb Ha Hel CBOKO MOAMUCH Cpa3y nocne
noslyyYeHus.

6.3.4 Mbl ocTaBnsieM 3a co6oi NpaBo oTkasaTb BaMm B Bbinycke KapTbl No cBOeMY CO6CTBEHHOMY
YCMOTPEHMUIO.

6.4 Ncnonb3oBaHue KapTbl

6.4.1 Bawa KapTa He ABNseTCs HU KpeauTHOW, HWU NaTeXHOMW, HU AebeToBOW. Bbl MoXeTe TpaTuTb
TONIbKO Te CPpeAcTBa, KOTopble uMetoTcA Ha Bawem CueTe. Bbl MOXKeTe UCNosib30BaTb CBOKO
dusunyeckyro Kapty Besge, rae npuHumaroT Mastercard®, ogHako BUpTyanbHyto KapTy MOXHO
MCNoNb30BaTb TONIbKO TaM, rAe He TpebyeTcs hmsnyeckas KapTa, HanpuMep Npu COBEPLLEHUN
TpaH3aKLMi B peXXMMe OHNanH nnn no tenedoHy.

6.4.2 Bce TpaH3sakuun, coBepllaemMble C NOMOLLbIO KapTbl, OCYLLLECTBAAIOTCS:

® PV PPV VPV PVVV?V0?7? V00?7 07 2707?77?77,

’)‘?’7’?’7’?’)’?’)’?’)’?’)’7’? PPV PPV (? 7?7?0777 ? 2?77?7777 ???77?7?777?7?

6.4.3 Mbl ocTaBnsieM 3a cO601 NPaBO OTKNOHUTb N6y TpaH3aKLUMio MO CBOEMY COGCTBEHHOMY
YCMOTPEHUIO B 06CTOATENBCTBAX, KOrga Takasa TpaH3akums ABNseTcsa MOLWEHHNYEeCKOW, OHa
COBEpLUAETCS B HapyLLUEHNE HacToAWMX YCNOBUIA MCMNOb30BaHUS MU NHOObIX MPUMEHNMbIX 3aKOHOB
N NONIOXKEHUI UK ecin Ha Bawem CyeTe He4OCTaTOYHO CPEeACTB N4 ee coBeplleHus. Mbl He HeceM
OTBETCTBEHHOCTH, €CMIM MarasuH oTKasblBaeTcs NpMHUMaTb Bally KapTy Uaun ecnv Mbl He faem
paspeLleHne Ha coBepLUeHne TpaH3aKLUMK UM aHHYIMpYeM UK NpUoCcTaHaBIMBaEM UCMONb30BaHne
Baluen kapTbl B COOTBETCTBMW C HACTOALLMMN YCNOBUSAMU UCMOSIb30BaHUA.

6.4.4 Bbl He fOMKHbI TPATUTb C NOMOLLIbIO cBoen KapTbl 60MbLue CpeacTB, YeM MMeeTca Ha Bawem
Cuete. Ecnu Bawwm gencteus npuBeayT K TOMyY, YTO 6anaHc Bawlero cyeta cTaHeT oTpuuaTenbHbIM, TO
B COOTBETCTBUU C HACTOALMMMU YCNOBUAMMU UCNOMb30BaHUSA Mbl NMPeanpuUMeM cepbesHbie U
pewmnTenbHble AENCTBUSA, HEO6XOANMbIE AN NPUHATUS NPOTUB Bac ntobbix Mep.

6.4.5 MarasuHbl, HanpnMep, aBToNpPoKaTHble KOMMaHUN, FOCTUHULbI U ApYrMe NOCTaBLUMKK YCNyr
NpoBeAyT OLLEHKY 06LLEeN CYMMbI CPeACTB, KOTOPYHO Bbl MOXeTe noTpaTuUTb nan ansa Kotopor Bam
Hy>XHa aBTOpM3aunsa. CymMa, nonyyeHHasi B pesyfibTaTe OLEHKM, MOXET 6biTb 60/bLUe TOW, KoTopas B
KOHEeYHOM uTore 6yaet Bamu noTpayeHa unu yaepxxaHa, Harnpumep:

a. Ha CyeTe Baler KapTbl 4oKHa HaxoguMTbCsa CYMMa, NpeBbILlatoLas CyMMy c4eTa MUMHUMYM Ha
20 % ans onnatbl NtO6bIX YCNyr, 06aBNEHHbIX PECTOPAHOM;

b. npu onnate 3akasa Yepes cucteMy 6bICTPbIX pacyeToB Ha A3C «pay at pump» (€C/iM MPUMEHUMO)
CyMMa cpeacTB Ha Bawen KapTbl gonHa 6biTb paBHa MakKCMManbHON cyMMe TpaH3aKumy,
paspelueHHon Ha Bawem CuyeTe.



MarasuH fomKeH yBegoMuTb Bac o npumepHoi cymme, KoTopas 6yaeT 3abnokupoBaHa Ha Bawem
CueTte, ¥ nonyuntb Bawe cornacue.

9TO 03HayaeT, YTo onpepesieHHas cyMMa Ha Bawem CueTe MOXET 6bITb «<3aMOPOXeHa» 10 TeX Mnop,
noka MarasuH He Npou3BefeT pacyeT no GpakTuyeckor cymme TpaH3akUum U, COOTBETCTBEHHO, Bbl He
CMOXKEeTe NOoTPaTUTb 3Ty CYMMY B TEYEHME YKa3aHHOro cpoka. Mbl pas6nokupyem JaHHyto cymmy 6e3
HeO60CHOBAHHbIX 3af€PXKEK MOCSIe TOro, Kak HaM CTaHET U3BECTHA CyMMa TpaH3aKLuu, U B 1H060M
cnydyae pas6nokupyeM ee cpasy nocsie nosiydyeHns oT MarasuHa TpeboBaHMs Ha onnary.

6.4.6 Bawa BupTyanbHasa KapTa v umdposas konus Bawen dusunyeckon KapTbl BbinycKatoTcs B
3NEeKTPOHHOM BUAE N AOCTYMHbI U FOTOBbI K UCMOSIb30BaHUIO B COOTBETCTBUM C HACTOSALLMMN
Ycnosuamu 1 nonoxeHuamm B komnsiekce co Cuetom NETELLER npwu 3akase. Bawen BupTyanbHou
KapTe npucBavBaeTcs yHUKanbHbIn HOMep KapTbl, CPOK ee AencTBud U kog CMC 1 3akasaTtb ee
MOXXHO He3aBMCUMO OT Bawuen ¢pusnyeckon Kaptbl. Bawa undpoBasn KapTa He ABNAETCA OTAENbHOM
KapTon. OHa npeacTaBnseT cobon konuto Bawen pusnyeckon KapTbl 1 e npuceanBaeTcs TOT Xe
HOMep KapTbl, cpok aencteusa n kog CVC.

6.5 CoBepLueHure nnaTexHbIX onepauummn co C4eTom

6.5.1 B gonosHeHne K ncnonb3oBaHuio Bawen KapTbl Ans coBeplieHus lNnaTtexen n BoiBoga cpeacTs
Bbl MOXeTe coBepLuaThb [naTex HenocpeACcTBEHHO ¢ Balwero cyeTa B nonb3y MarasuHa,
npuHumatowero nnatexxm ot NETELLER, nnu ot gpyroro lNonb3oBaTtens, ykasaB MHGOPMaLUIO Ha
cTpaHuue «lMonyyeHne aeHer» Ha Beb-calTe MNonb3oBaTens, a B HEKOTOPbIX Cyyasix Bbl MoxeTe
COBEpLUMTb NiaTex B Nosb3y MarasnHa unmn ot ero MMeHu HEMoCcpeACcTBEHHO Ha Be6-cainTe MarasuHa.

6.5.2 Npu coBeplueHnn MNnaTtexa co ceoero Cyeta Bbl 4O/MKHbI yKa3aTb CYMMY, He MpeBbILLatoLLyHo
CYMMy ocTaTka Ha CyeTe (K KOTOpoMy Npu6aBnatoTCA NpUMeHNMble KOMUCCUOHHbIE CO0pbI) Ha
MOMEHT COBepLLEeHMA 3anpoca. B npoTMBHOM cniyyae nnaTeXxHoe TpeboBaHue byaeT

OTKNOHeHo. Cpeacts Ha Bawem Cyete NETELLER gomkHO 6bITb 4OCTAaTOYHO AN obecrnedyeHuns nobom
CymMmbl BbiBoAa cpeacTB. Cnocob BbiBOAA CPEACTB MOXHO BblOpaTb MNpu OTNpaBKe
COOTBETCTBYHIOLLEro 3anpoca.

6.5.3 CymMMa Bcex ocyLecTBNeHHbIX Ha Baw CyeT MNMnaTexxen 3auncnsercsa Ha 6anaHc Bawero Cyeta
3a BbIYE€TOM K06bIX NPUMeHUMbIX KoMnccnoHHbIx c6opoB. Ecnu MnaTex, 3auncneHHbln Ha Baw Cyer,
CTOPHUpYeTCA OTNpaBuUTesNieM A0 coBeplueHnsa TpaH3akumn, cyMMa CTOpHUpoBaHHoOro lMnaTtexa
BO3BpallaeTca oTnpasutento, a KoMnMccnoHHbln cb6op ¢ Bac He yaep)xmBaeTcs.

6.5.4 Bbl HeceTe OTBETCTBEHHOCTb 3a Jt06ble NpuobpeTaemble Bamu ToBapbl unu ycnyru, onnara 3a
KoTopble coBepLuaeTcs ¢ nomoubto Yenyr NETELLER. Jlto6ble pasHornacusi ¢ MarasmHom
OTHOCMUTENbHO NH6Oro NPoAyKTa UM ycnyrun, npuoopeTeHHbix nocpeacteom Yenyr NETELLER,
paspeLuatoTcs cyry6o mexay lNonb3oBaTtenemM n MarasnHom u Bbl cornaiiaetech, YTO Mbl He
BbICTyNnaemM CTOPOHOM B TaKuX pasHornacusax. Mbl He flaeM HUKaKUX rapaHTuin, pyyaTenbCTB,
obeLlaHni unn 06a3aTenbCTB B OTHOLIEHUN TaKUX TOBApPOB M YCAYT.

6.5.5 KomunccmnoHHble c6opbl B3MMaKOTCs 3a onepaumm no MNononHeHUto cyeTa, a Takxke 3a 06MeH
BanoTbl (€cnv npumMeHMMo). bonee nogpo6Hasn MHbopmaL st 0 KOMUCCUOHHbBIX c6opax NpuBeaeHa B
pasgene 8.

6.5.6 p1 BOBHNMKHOBEHUN 3a€PXKKM C HaLLEN CTOPOHbI MNP COBEPLUEHNM NaTexa cornacHo Bawemy
TpeboBaHUtO, Bbl MOXeTe 06paTUTbCA K HaM, YTOObI Mbl 06paTUANCH K MOCTaBLUMKY MIATEXHbIX YCNyr
nony4yaTens v NpeasIoXuIn UM 3a4NCNNTb CYMMY Tak, Kak ecniv 6bl oHa 6bina nosnyyeHa B Tpebyembliin
LEeHb.

6.5.7 Ecnu nnaTex, coBepLuaeMblil MOCTABLUUMKOM MAATEXHbIX YCNYr nnm Kem-nn6o B Bawly nonbay,
COBEpLUAETCA C 3aZiePXKKOW, Mbl MOXXEM MO NPOCb6e NnaTenbLMka 3a4NCNNTb TakoW nnaTex Ha Baw



CyeT TaK, KaK ecin 6bl Mbl NMOy4USI €ro B TpebyeMblii [eHb.

6.5.8 TpaH3aKkunn oTobparkatoTcs B Baluen nctopmm TpaH3aKuuin OHMalH BMECTe € faToN NoNy4YeHuns
WnK faTou oTnpaBku (AaTa KpeaMToBaHUA NN Ae6eToBaHNA), yaep>KaHHbIMU KOMUCCUOHHbIMU
cbopamu u, rae NpUMEHMMO, AENCTBYIOLWMM KYpCOM BantoT. KaXkgomn TpaH3akuumn npuceavBaeTcs
YHUKaNbHbIN NAEHTUPUKALMOHHDBIN KO, OTOOpaXKaemMblil B UICTOPMM TPaH3aKLUUIA. Mbl He MeHSIEM nnn
He BHOCUM McnpaBneHns B MHGopmauuio, oTobpaxkaemyto B Baliei uctopum tpaHsakumi. Mpu
obpalleHMM K HaM No NOBOAY KaKon-nnbo onepaunn Heob6xoAnNMO yKasaTb COOTBETCTBYHOLL MM
NAEHTUPUKALMOHHDBIN KOA. Bbl OMKHbI perynsapHo npoBepATb OCTAaTOK CPeACTB Ha 6anaHce Balwero
CueTa 1 NCTOPUIO TPaH3aKUNn. YBefOMEHMS O NOObIX HECOOTBETCTBUAX MW BbIICHEHUE NHOObIX
BOMPOCOB C/eAyeT HanpaBAsATb B MaKCMMasibHO KOPOTKUI CPOK, obpaTuBLluMCb B OTaen
06CNY)XXMBaHUS KINEHTOB.

6.5.9 Mbl 6yaeM exxeMecsiYHO OTNpaBnATb Bam yBegoMneHme No 3/1eKTPOHHOM NoyTe ¢
HanoMWHaHWEM BOMTU B CBOKO YUYETHYIO 3anucb 1 ckavyaTb U/WUnuv pacrnevaraTb uctoputo Bawmx
TpaH3aKLuui.

6.5.10 lna aBTopusauunm Bbl JOMKHbI 4aTb CBOE cornacue Ha coBeplueHme TpaH3akumu. Haxxumas
KHOMKy «CornaceH» unu Beoas MHpopmauuto 06 naeHtndmkatope yyeTHon 3anmcu (Mnm Haxunmas
N6y aHaNOMMYHYHO KHOMKY MM 3anyckas NpoLecc, B X04e KOTOporo Bbl nepefaete HEO6X04MMYHO
nHdopmaumto o TpaHaakumm), Bol noaTBEp)KAaeTe CBOe cornacue Ha o6paboTKy TpaH3aKLmm 1
yaep)kaHue cooTBeTCTBYHOLWMX KOMUCCUOHHBIX c6opoB ¢ Bawero CyeTta. CumTtaeTtcs, 4to Bece
TpaH3akunu aBToprsoBaHbl Bamu, ecnu OHU coBepLueHbl ¢ nomMoulbto BBoga Bawero NNH-koaa,
NHdbopmauunmn 06 naeHTudunkaTope y4eTHOM 3anmcu Uam Nocne BbIMOSIHEHUSA NHOObIX APYrnX
HeobxoAuMBbIX npoLleayp obecnevyeHns 6e30nacHOCTU. Bbl TakXke cornawaeTech, YTO aBTOPM30BaHHas
Bamu TpaH3aKumMsa He MOXET O6bITb OTMEHEHa Noce nosydeHums Bawero cornacus Ha ee CoOBepLUEHME.
B aTOW cBA3KM BpeMs NoslydeHust 3asiBKU Ha coBeplueHne TpaH3akuum (1, cnegoBaTenbHO, BpeMs
NONyYeHUsi cornacus) SBASETCA BpeMeHeM HaxaTus KHornku «CornaceH» (Mv HaxaTus
3KBWBAJIEHTHOW KHOMKW MW BbIMOJIHEHUS NpoLecca).

6.5.11 1na 06paboTku TpaH3aKuum Npu ee COBEPLLEHMM UK NOSTYYEHUM Mbl packpbiBaeM Balie umsa
nonyyartesnto u/unu oTNpaBuUTENIO, yKa3aHHOe Npu pernctpaumm YuyeTHon 3anvcu. Kpome Toro, Mbl
MOXeM O0Tob6paXkaTb Takyt MHPOPMaLUMIO B yBELOMJIEHUSX, OTMPABASIEMbIX NONyYaTENO U/UNK
OTMpaBUTENIO.

6.5.12 Bbl NpU3HaeTe, 4TO npegnonaraemMbli nonydyatenb TpaH3akuum, coBepLlieHHoM ¢ Bawero CyeTa,
He 06a3aH NpMHMMaTb 3Ty TpaH3akumto. Ecnv npegnonaraemblii nofyyaTenb OTKNOHAET TpaH3aKuuio,
coBepLUeHHyto ¢ Bawero CyeTa, To cymma TpaHsakuum BosBpaliaetcsa Ha Baw Cyet, a KOMUCCUOHHbIE
c60pbl He B3UMatoTCA.

6.5.13 Ecnn Bbl nony4ynnu Ha ceon CyeT cpefcTBa, KOTopble Bam He npegHasHayanucb, Mbl UMeeM
npaBo BblYeCTb 3TN cpefcTBa ¢ Bawero CyeTa.

6.5.14 Heo6xoammo y6eantbes, 4To npu BoiBoge cpeacts Bbl BBENM NpaBuUiibHbIE U NMOJIHbIE CBEAEHWS
0 nnatexe. Mbl He HeCceM OTBETCTBEHHOCTM, EC/IM BbIBOANMbIE CPeACTBa 6blN HanpaB/eHbl Ha
HenpaBWIbHbINA CYET B CBA3W C TEM, YTO BaMu 6biniv yKasaHbl HENpaBW/IbHbIE UIWN HEMOJHbIE
cBefeHust o nnaTexe. [Mpu BbIBOAE CPEACTB C NOCNEAYHOWMM UX 3a4NCNEHNEM Ha 6AaHKOBCKUI CYET
Heo6Xo0AMMO Y6eaANTbCS B MPaBUIbHOCTU YKa3aHHOrO HOMepa CYeTa, KoAa COPTUPOBKM,
MeXAayHapogHoro 6aHkoBckoro koaa (IBAN) u/vnu BIC/SWIFT koga. Mpu BbiBOAE CPeACTB Ha
OLUMOBOYHbBIN cYeT, Bbl MOXeTe 06paTUTbCA K HaM 3a COAENCTBMEM NO UX Bo3BpaTy. OfHaKo 3a Takyo
onepaumo Mbl B3MaeM KOMUCCUOHHBIN cO60p 3a afMUHUCTPMPOBaHME, CTaBKa KOTOPOIro ykasaHa B
pasgene «<Komuccum» Beb-caita, Npu 3TOM Mbl He rapaHTUPYeM, Y4TO NOMbITKa BO3BpaTa CPeacTB
OyAeT yCreLHONn.

6.5.15 Cnoco6bl CHATUSI CPEACTB CO cYeTa — 3TO MaTeXHble yCNyru, NpefocTaBnsieMble, MO KpanHew
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Mepe, YaCTUYHO, CTOPOHHUMM 6AHKOBCKUMMU yupexxaeHusiMn (Hanpumep, 6aHKoM, B KOTOpoM Y Bac
OTKPbIT cyeT). Mbl He rapaHTUpyeM BO3MOXXHOCTU UCMOJIb30BaHMSA KakKoro-nM6o cnocoba BbiBoAa
CPeACTB CO cyeTa M MOXeM B Nto60e BpeMst BHOCUTb B HEFrO MU3BMEHEHUS WX NPEKPaTUTb ero
ncnonb3oBaHue 6e3 cobN0aeHNs NpoLeaypbl, oNnucaHHon B Pasaene 2.2, npu yCcnoBun Hanuums XoTs
6bl 0IHOrO cnocoba BblBoAa CPeAcTB. B cnyyasix, Korga Bol nonyyaeTe nnatex B pesyfbraTe
TpaH3aKuuu no BbiBoay cpeacTB C NpuB/ieYeHNEM NOCTaBLUMKa NaTeXHbIX yenyr (Hanpumep, 6aHK, B
KOTOPOM Yy Bac oTKpbIT cYeT), Mbl HE HECEM OTBETCTBEHHOCTU 3a BbIBOJ, MlaTeXXa C MOMeHTa
nonyyeHnsi BoiBoagnMbIx cpeacTB BalumMm nocTaBLMKOM nnaTexHblx ycnyr. Kpome Toro, Mbl Bnpase
noTpe6oBaTb MCMONIb30BAHNA APYroro 6aHKOBCKOMo cyeTa Uiam cnocoba BbiBOAA CPEACTB, €C/IN HaM
He yaaeTcs o6paboTaTb TpaH3aKLMIO MO BbIBOAY CPEACTB, COBEPLUEHHYHO BblOpaHHbIM Bamu
CNocooboM.

6.6 ABTOMaTMUeCKue perynspHble nnaTexwu

6.6.1 HekoTopble MHTepHEeT-MarasunHbl MOTyT nNpegJaratb TOBapbl UK YCNYry, onsaTta KoTopbIX
BO3MOXHa C NOMOLLbIO ABTOMaTUUYECKUX PerysisipHbIX niatexxen. 3To 03HavaeT, UTo cymma lNnartexa
6yaeT cnucbiBaTbes ¢ Bawero Cuyeta Ha perynspHoi ocHoBe. CymmMma lMNnaTtexa u uHTepBarbl, Yepes
KOTOpble 6yaeT OCYLEeCTBAATLCA CIMCaHNe, ONpeaensatTCa COOTBETCTBYOWMM MarasmHom.

6.6.2 ABTOMaTMYECKUE perynsipHble NnaTexu ABNAOTCA NpeaMeToM JOroOBOPEHHOCTU MexXay Bamu u
COOTBETCTBYIOWMM MarasmHoMm. Ecnv Bbl XOTUTe BHECTU UBMEHEHUA B MapaMeTpbl CBOEro
ABTOMAaTMYECKOr0 PerynsspHoOro nnaTexa uam oTMEHUTb ero, unuy Bac BO3HWK Kakon-nMb60o Bonpoc
WNKn crnop B CBA3M C ABTOMATUYECKUM PErynsipHbIM NaaTexxom, Bbl MOXeTe nonyynuTb OTBET Ha 3TOT
BOMPOC UMY peLnTb AaHHbIN Crop, CBA3aBLINChL HenocpeacTBEHHO ¢ MarasnHoM. lNocrne Toro Kak Bbl
cBshxeTecb ¢ MarasnHom, Bam cnegyet yBeoMUTb Hac 06 3TOM. Mbl He MO)XEM OTMEHUTb
ABTOMaTMYECKME perynsipHble NAaTEXN UM BHECTU B HUX U3SMEHeHUA 6e3 cornacua MarasuHa. Bol He
AOJDKHbI OTMEHATb MU UHBIM CMOCO60M N3MEHATb ABTOMATUYECKUI PEryNsipHbIV NiaTex, He
CBSi3aBLUMCb NpeaBapuTenbHo ¢ MarasmHoM. Mbl He HeceM OTBETCTBEHHOCTM 3a N060M
ABTOMaTUYECKNI perynspHbIA NnaTex, cnncaHHbin ¢ Bawero cyeTta 4o Toro, kak Bbl ysegomMunu
MarasuH o ero oTMeHe. OTMeHa lNnaTexen, y)Ke 3a4nCneHHbIX Ha cyeT MarasnHa, HeBO3MOXXHa.

6.6.3 Bbl LOMKHbI CNeauTb 3a TeM, YTOObl OCTATOK Ha Ballem cueTe 6b11 AOCTATOYHbIM ANs
coBepLueHna Kaxgoro NnaTtexa, KoTopbi Bbl cornacuancb ocywecTBUTb C NOMOLLbIO
ABTOMAaTMYECKOrO perynsipHoro nnartexa. Mbl He HeceM OTBETCTBEHHOCTU 3a NIK06ble KOMUCCUOHHbIE
cbopbl, NNaTy, KOTopble MOryT 6biTb BaM HauMcneHbl B CBSA3U C HEAOCTAaTOYHOCTbLIO CPeACcTB Ha Bawem
CueTe gns BbINOSHEHNSI 06513aTENbCTB B COOTBETCTBUN C JOFOBOPEHHOCTbIO 06 ABTOMaTUYECKMX
perynapHbix nnatexax. NMonoxexns Pasgena 10.3 npuMeHsAtOTCA B cyyae, ecnu 6anaHc Bawero
CyeTa CTaHOBUTCS OTpULATENbHbIM.

6.6.4 [naTex, COBEPLUEHHbIN B COOTBETCTBUMN C JOTOBOPEHHOCTbIO 06 ABTOMAaTUYECKUX PEFYNSIPHbIX
nnarexax, aBnaerca «[lnaTexxom», Kak 3T0 OrnpefeneHo B HaCTOALWMX YC/TOBUAX UCMONb30BaHUA, U C
Kaxxgoro Takoro lMNnatexa yaepxuBaroTca 06bl4Hble KOMUCCUOHHbIE CH60pbI.

6.6.5 Mbl BO3MECTUM Nto6ble CyMMbl, OMNJla4yeHHble NOCpPeACcTBOM ABTOMAaTUYECKOro PerynsipHoro
nnatexxa MarasmHOM WK Yepes HEro, Mpu YCoBuK, YTo: (a) B NepBOHaYaibHOM paspeLLeHuiy,
BblJ@aHHOM HaM M MarasuHy, He 6bli1a ykasaHa ToyHasi cymMma nnatexa u (b) cymma nnatexa
npeBbiCUIa CyMMY, KOTOPYO Bbl MOrn 060CHOBaHHO OXuAaTb, NPUHMMasn BO BHMMaHue Bawy
npeablayLLyto CTPYKTYpY 3aTpaT u 06CTosATeNbCTBa Aena. Bbl fomkHbI 3aTpeboBaTh Takoe
BO3MeLLleHMe B TeYeHne BoCcbMU (8) Hefienb € AaTbl CNncaHusa cpeacTs ¢ Bawero cyeta. Bbl
cornalwuaeTtecb NpefocTaBATb HaM Takyro MHGopmauumto, kotopas byaeT pasymMHO Heobxoauma Ans
ycTaHOBNeHus dakTa yaoBNeTBOPEHUS YCNOBUIN AN BO3BpaTa CPeACTB, ONUCaHHbIX B HACTOALLEM
Paspene 6.6.5. B TeueHune gecsatu (10) paboumnx fHeln nocne noayyeHus 3anpoca Ha BO3BpaT CPeacTB
Wnu, rae NPUMEHMMO, Nocne NosyYyeHns ONONHUTENbHO 3aTpeboBaHHOM y Bac uHdopmaunm, Mbl nin6o
BO3MECTMM MOJIHYIO CyMMY nnaTtexa, nnbo npegocraBumMm Bam o6ocHoBaHMe 0Tkasa OT Bo3BpaTa
nnaTexa, ykasas, 4To Bbl umeeTe npaBo HanpaBuTb Aeno B Cnyx6y GnHaHCOBOro oMOyACMEHA, ecinn



Bbl He cornacHbl ¢ NnpeaocTaBfeHHbIM 0O60CHOBaHUEM.
6.7 3akpbiTe CyeTa 1 BO3BpaT CPeAcTB

6.7.1 Bbl MOXeTe 3aKpbITb cBOM CYeT, 0OTrpaBuB HaM MUCbMEHHOE YyBeOMIIeEHME. B COOTBETCTBUM C
noapaszesiomM 6.7.3 HuXe Bbl MOXeTe NONTHOCTbIO BEPHYTb 3/IEKTPOHHbIE CpeAcTBa co cBoero Cyeta
MO HOMUWHasNbHOW CTOMMOCTM (32 BbIYETOM CYMM, KOTOpbI€e He 6bl/11 BbiNsiavyeHbl Bawmm puHaHcoBbIM
yuypexxaeHneM), BbibpaB OAMH U3 MeTOA0B BO3BpaTa CPeACTB, OCTYMNHbIX B CTpaHe Baluero
NPOXUBAHUSA, KaK U3N0XEHO Ha CTpaHuue «BbiBog cpeacte» Beb-canTa MNonb3oBaTens, unm
BOCMOJIb30BaBLUUCL CBOel KapToi B nto6oM 6aHKOMaTe.

6.7.2 Mbl 06pa6oTaeM 3anpoc Ha BbiBoj CpefiCTB NOC/E YCMeLHOro 3aBepLUeHUst BCex npoueayp
NMPOBEPKU NIMYHOCTU U NOATBEPXKAEHNA 6€30NaCHOCTHU.

6.7.3 B 3aBMCUMOCTHM OT Bbl6paHHOro Bamu cnoco6a BoiBoaa cpefACcTB MOXET B3MMaTbCS
KomMuccunoHHbIn céop, yaepxmaemblin ¢ Bawero CyeTta go BoiBoga cpeacTs.

6.8 Mbl MOXKEM OTKa3aTb B COBEpPLUEHMM 060 TpaH3aKLuK B CieaytoLmX CryYasx:

6.8.1 y Hac ecTb pasyMHble OCHOBaHWA nonaratb, YTO Bbl He fanu HaM COOTBETCTBYHOLLYHO
NHCTPYKLMIO;

6.8.2 y Hac ecTb pasyMHble OCHOBaHWA NoA03peBaTb MOLLIEHHUYECKYHO AeATeNbHOCTb;
6.8.3 Baluun MHCTPYKLIMM HEACHDI, HEMOMHbI UK GopMa X NpeAcTaBeHUa OTANYaeTcs OoT TpebyemMon;
6.8.4 y Hac ecTb NOAO3PEHMUSA B HapyLUEHUN YCOBUI UCNOJIb30BaHMUS;

6.8.5 Mbl BbIHYXAeHbl NpeanpuMHMMaTb Takue AeACTBUA Ans obecneyeHns cobnoaeHns npasuin
Mastercard; nnm

6.8.6 KOra Takom 0TKa3s Bbi3BaH HEOOXOANMOCTbLIO COB/IOAEHUS MONIOXKEHMI 3aKOHOAATeNbCTBA UK
NMOCTaHOBJ/IEHWUSI PerynpyoLEero opraHa.

Mbl MOXeM yBeaAOMUTb Bac o TakoM oTKase, 0 NnpnynHax Takoro oTkasa, U, raoe NIpuMeHnmo,
pekoMeHaoBaTb crnocoo6bl YCTpaHeHUA OLUNGKMN, anBep,LueM K OTKa3y, 3a UCKJTIOYEHNEM CJly4aeB,
Koraa Takoe yBeoOMJiEHne nnum ntobas ero 4Yactb 3arpeLlleHbl NON0OXXEeHNAMN 3aKOHOA4aTeJIbCTBa.

6.9 MarasuHbl He MOryT aBTOpM30BaTh [naTex 6e3 Hallei aBTopu3aummn (Hanpumep, ecrim y HUX HeT
JAocTyna K ceTn MHTepHeT).

6.10 Bca 0oTBETCTBEHHOCTb 3@ UHCTPYKLUMUK, KOTOpPble Bbl flaeTe Ham, nexxuT Ha Bac, Bcneacrteue vero
Mbl HE MOXXEM BbISIBASATb OLIMOKM B TaKUX MHCTPYKLMAX Ha coBepLueHne TpaH3aKkuuin. BaxHo
NPOBEpPSITb MPaBUJIbHOCTb BCEX AaHHbIX, BBOAMMbIX B OTHOLIEHUM Nto6on TpaH3akumu. JTrobasn
TpaH3akuus 6yfeT cuMTaTbCA YCrewHOoN, eCn OHa CoBepLUEeHa B COOTBETCTBMM € Balummu
WNHCTPYKLUMAMU. HO B HEKOTOPbIX Cy4asax Mbl, BO3MOXHO, CMOXXeM NoMoYb Bam BepHyTb cpefcTBa, O
KOTOPbIX NAET peyb, 3a YTO ByAeT yaep)KaH COOTBETCTBYHOLWMIA KOMUCCUMOHHbIN CO0P COrnacHo
Tabnuue KOMUCCUOHHbIX C60POB. Mbl HE CMOXXEM BEPHYTb CPEACTBA, OTNpPaBJ/IEHHbIE MO OWNOKe Ha
cuet gpyroro Nonb3oBaTens, ecnuny Bac HeT HoMepa yrosioBHOro Aena, 3aperMcTpupoBaHHOro
NoNnLMERn, nnun cornacusa gpyroro NpuyacTHoOro nuua.

6.11 TpaH3aKLI,I/IVI ABJIAKOTCA OKOHYaTesIbHbIMU N NepeCMOTpPYy HE noasiexaT, 3a UCKNKYEHNEM
cnegyrowmx 06CTOATENbCTB M MO Hallemy CO6CTB€HHOMy YCMOTPEHMUIO:

6.11.1 Korga Mbl NOATBEPXXAAEM, YTO NPoMU3oLLIa ownbka MarasumHa;



6.11.2B cny4dyae BegeHuA HEe3aKOHHOW AeATeNbHOCTU, CBA3aHHOM C Ucnonb3oBaHuem Bawero CyeTa;
nnun

6.11.3 B cnyvyae HapyLleHUst HacToALWMX YCNOBUIA UCMOSIb30BaHUA.

6.12 Bbl Npn3HaeTe, YTO HEKOTOPbIE U3 HALLUX CNOCO60B CoBepLUEHUA TpaH3aKUuii TPEBYHOT MHOTO
BMAa M YPOBHS MPOBEPKMN IMYHOCTU U NOATBEPXKAEHNSI 6€30MacHOCTH, B TOM YNCE UCMOJIb30BaHUS
CTOPOHHMX CUCTEM MPOBEPKU U NOATBEPXKAEHMUSA; U B CNy4ae Bbi6opa O4HOI0 U3 Takux cnoco6os Bbl
cornawaeTech C TEM, YTO Mbl MPOSABSIEM 060CHOBAHHYIO OCTOPOXKHOCTb NPWU UCMOIb30BaHUN U
nepefade nepcoHanbHbIX faHHbIX ANK MPOBeAeHUA TakKnxX npoueayp ya0CTOBEpPeHUS JIMYHOCTU U
noaTBEpPXAeHUA 6e30MacHOCTM.

6.13 Bbl TakXXe NpU3HaETe, YTO B LieNsAx 6e30MacHOCTU HEKOTOPbIE U3 HaLLUMX CMOCO60B COBEPLLEHNS
TpaH3akuun nogpasymMeBaroT MUHUMasbHble U MaKCUMalsibHble IMMUTbI Ha NepeBOAUMbIE CYMMBbI.
Mbl ocTaBnsieM 3a co601M NpaBo yCTaHaBAMBaTb IMMUTLI HA CYMMY KakoW-M60 TpaH3aKuun, a Takxe
Ha paspeLLeHHY0 NepUoANYHOCTb OCYLLLECTBNEHUSA ONpefeneHHOro BapuanTa TpaHsakumu.
JononHuTeNnbHyO MHGOPMALIMIO MOXKHO NOyYnTb Ha Beb-caliTe. 3TK orpaHMyYeHns MoryT
nepuoanyeckn MeHATbCS 6e3 NpeaBapuUTENbHOrO yBeAOMEHNS.

6.14 Bbl He OMKHbI cCoBepLUATb N06ble N3 YKa3aHHbIX HUXKE AeNCTBUN:

6.14.1 coBepLUeHHOe unu npegnosiaraeMoe AencTBre, KOTOPoe pacLeHBaeTCa HaMu Kak CroBop,
3no0ynoTpebneHne 60HycamMu nnm Apyrumm akumsmm B otHowenum Yenyr NETELLER,;

6.14.2 OTKPbITUE UK NOMbITKW OTKPbITUS HECKONbKKUX CYETOB Ha CBOE UMS (32 UCKITHOYEHUEM
0406pEeHHbIX HaMM Cly4YaeB) UK Ha PUKTUBHOE NTMLO;

6.14.3 ocyLiecTBEHME HENPABOMEPHOW U/UITN UCKYCCTBEHHOMN AEATENbHOCTU UK TpaH3aKLuni
(M3BECTHDIX KaK «HaKpyTKa»).

6.15 Ucnonb3oBaHue Balero CyeTa paspellaeTca UCKITIOUYUTENBHO B JIMYHbIX LeNsX, @ He B KayecTBe
WHCTPYMEHTA 4151 OCYLLECTBIEHUSA XO3SINCTBEHHON AEATENbHOCTH, 3a UCKITHOYEHNEM CyYaeB, KOraa,
npw onpefeneHHbIX yCnoBusax, Mbl aeM Bam Ha aTo cBoe npeaBapuTeibHOe NMMCbMEHHOoe
paspeLlueHue.

6.A. HEBABUCUMBIE MOCTABLLUMKW YCITYT

6.A.1 HezaBMCUMbIV MOCTaBLUMK YCYT — 3TO MOCTaBLUMK YCIYT, KOTOPbIA B YyCTaHOBJIEHHbIX
3aKOHOAATeIbCTBOM paMKax CoOBepLUaeT niaTexu ¢ Bawero cyeta oT Ballero uMeHu u
npefocTaBnseT Bam ycnyru no npefocTaBneHnto MHbopMaL MM o cYeTe Npuy YCI0BUM COBEpLLIEHUS
TaKUX AeACTBUI Ha OCHOBAHUW Balunx MHCTPYKLMIA M B COOTBETCTBUM C HOPMATUBHbLIMM
Tpe6oBaHMsIMU. [TpoBepUTb NOTHOMOUMS MOCTaBLLMKA MOXHO B pacnpocTpaHsieMon MHpopMaLum o
TeX ycnyrax, Kotopble oH Bam npegocTtasnsier.

6.A.2. Mbl KBanMuumupyem yKkasaHue, Nony4YeHHOe OT HE3aBUCUMOIO NMOCTaBLUMKA YCyr, aHaNorMyHo
TOMY, KaK ecfim 6bl OHO 6b1N10 NMONyYeHo OT Bac, Npy 3TOM NonoXeHust HacTosilero CornalleHns He
yTpauueatoT cuny. Ecnum Bbl cornacHbl npejocTaBAsaTb HE3AaBMCUMOMY MOCTABLLMKY YCAYT AOCTYN K
CBOEMY CYeTYy, Mbl pacCMaTpUBaeM 3TO Kak Balle cornacve npefocTaBnaTb AOCTYN C TOW
NepUOAMYHOCTBIO, C KOTOPOW HEe3aBUCHUMbI NOCTaBLLMK YCNYr ero 3anpaluvnBaert.

6.A.3. Ecnu Bbl npegocTaBnsieTe CBOM PEKBU3UTbLI 6€30MacHOCTU NNLAaM, He SIBNSIOLLUMACS
HesaBnCUMbIMUM NOCTaBLLMKaMM YCNYr, Mbl UCXOLMUM U3 TOrO, YTO 3TO Bbl ynoniHOMo4UnBaeTe Hac
npefocTaBMTb AOCTYN K CBOEMY CYETY; Mbl byaeM paccMaTpmuBaThb niaTeXxu, CoBepLlaeMble Takon
TpeTben CTOPOHON, KaK NnaTexu, aBTopu3oBaHHble BaMu, n He HeceM OTBETCTBEHHOCTM 3a Ntobble
NMOHeCeHHble BaMu y6bITKK, BOSHMKAIOLLNE BCNEACTBME HEHaalexXxallero ucnonb3oBaHus



MHbOpMaLMm o BalleM cyeTe UM ee packpbITUSi TaKoW TPETbEN CTOPOHOM.

6.A.4 Mbl MOXXeM O0TKasaTb HezaBMCMMOMY MOCTaBLUKKY YCNyr B AocTyne K Bawemy Cyety, ecniv y Hac
€CTb OMnaceHus, YTo AOCTYN Takoro HesaBMCMMOro NocTaBLLMKa yCNyr CBA3aH C He3aKOHHbIMU NN
MOLLEHHUYECKUMU AeNCTBUAMM. [epes aTUM Mbl MHbOpMUpYyeM Bac 1 pasbacHAEM NPUYMHbBI TaKoro
0TKa3a, 3a UCKJIK0YEHUEM Cly4YaeB, Korga 3To pa3yMHO 060CHOBAHHO M MPaKTUYECKN JOCTUXMMO; B
TakoMm cfyyae Mbl yBeJOMUM Bac 06 3TOM cpasy e nocre oTkasa B gocTyne. B nto6om cnyyae mbl
coobwmum Bam 06 aTom, oTnpasuns MHbOpMaLuio Ha obble XpaHsLmecs y Hac Bawm pekBnsnTbl. Mbl
He 6yAeM pasbACHATb MPUUMHbI, €C/IM 3TO HEraTUBHO CKaXXeTCH Ha HaLIMX pasyMHbIX Mepax
obecneyeHns 6€30MacHOCTU UM B CUITY UHbIX MPUYMH IBASIETCA He3aKoHHbIM. Ecnu Bbl xxenaete
0TO3BaTb NpefocTaB/ieHHOe He3aBUCMMOMY NOCTaBLUMKY YCIyr cornacue Ha JOCTyn K CBOEMY CYeTY,
Bam cnepyet ob6palyatbca HEMOCPeACTBEHHO K HEMY.

6.A.5 Ecnv Bbl nonaraeTe, YTO NaTeX COBEPLLEH HeNPaBWIIbHO UM OH HeaBTOPU30BaH, Bbl 065s13aHbl
HemMeaJ IeHHO yBeAOMUTb Hac 06 3TOM, Aaxke ecnn Bbl nonbayeTeck ycnyramm HezaBucnumoro
nocTasLuuka ycnyr. Mbl He HeceM OTBETCTBEHHOCTM 3a HecoBepLUeHue Baluero nnartexa, ecnu Bbl
JaeTe ykasaHune He3aBUCMMOMY MOCTaBLUMKY YCIyr COBEPLUMTD NiaTexX, a OH Takon nnaTex He
coBepLuaeT. Kak npaBusiio, 0OTMeHa njaarexa, eciiv OH MHMuMmposaH HesaBMCMMbIM MOCTaBLLUKOM
yCnyr, HeBO3MOXHa.

7. UCTEYEHUE CPOKA JENCTBUS, YTEPA U MOBPEXAEHME KAPTDI

7.1 Bawa KapTta genctButenbHa B Te4eHME CPOKa, yKasaHHOro Ha ee fiMueBon CTOPOHE, 3a
NCKNHOYEHMEM CllydaeB, Korga oHa aHHynmpyeTca BaMu nnn Hamun [0 OKoOH4YaHuUs cpoka ee AencTBUA B
COOTBETCTBMUM C MOJIOXKEHUAMMN HACTOALLMX YCNOBUI UCMONb30BaHUA. [10 UICTeYEHUM CpoKa AenCTBUA
N nocne aHHynuMpoBaHusa Bawen KapTbl TpaH3akuun aBTOpn3oBbIBaTbCA He 6yayT.

7.2 Mocne uctevyeHnsa cpoka AencTBus Balei KapTbl Mbl aBTOMATUYeCKM NPOASIUM LeACTBUE TONbKO
Tex KapT, KoTopble ncnonb3oBannch B TedeHne 12 MecsiLeB A0 UCTEYEHMS CPOKa UX AencTBus. B
Cny4yae aBTOMaTUYECKOro NpoAaeHus Bawlen KapTbl c60pbl B3MMaTbCs He 6yayT.

7.3 lNo BaweMy 3anpocy Mbl 3aMeHUM YTEPAHHYIO, YKPaAEeHHYIO UM NOBpexAeHHyro KapTy. 3a 3aMeHy
YyTEPSIHHON, YKpaAeHHOM unu noBpexaeHHon KapTbl B3nmaeTcs KOMUCCUOHHbIN c6op.

7.4 Ecnu Bbl Hawwnm cBoto KapTy nocne Toro, Kak CoobLnn o ee yTepe, Kpaxxe Uinn He3aakoHHOM
MCMNONb30BaHMK, Bbl LOMXKHBI YHUUTOXUTL 3Ty KapTy 1 HeMeaneHHO YyBeAOMUTb Hac 06 3TOM.

7.5 Liudposas kapTa fOCTyNHa TONIbKO B KOMMIEKCe C HOBOW nagaHHou puamnyeckomn Kaptom u
HefOoCTyrMHa C 3aMeHeHHOoN KapTo.

8 FEES

8.1 MNpwu coBepLieHnmn kaxaon TpaHsakuum ¢ Bac 6yaet yaepxmBatbcsi KOMUCCUMOHHbIN cH0p, cTaBKa
KOTOpOro ykasaHa Ha Halwem Be6-carite. Bbl ynonHomMoumBaeTe Hac cnucbiBaTb ¢ Bawero CueTa
nto6ble NpUMeHUMble KOMUCCUMOHHbIE c60pbl B MOMEHT coBepLueHnst TpaH3akumn. Kpome Toro, ¢ Bac
MOryT B3uMaTbcst KOMUCCUOHHbIE COOPbI 38 aAMUHUCTPUPOBaHME, BKKOYasi, TOMUMO NPOYEro,
KoMUCCHOHHbIEe CO0pbI, yAEPXXUBaeMble 3a TEKYyLLEee yrpaBieHMe HEaKTUBHbIMU CYETaMU, B3bICKaHNE
[OJITOB, @ TaKXXe NOBTOPHY 06paboTKy TpaH3akLuuMi B CnyYyae HefgocTaTka cpeacTs. Bee
KoMuccrnoHHble coopbl yaepxunsarotca B BantoTe Bawero Cyeta u Bbl cornawaetech € TEM, YTO Mbl
MOXXeM yaep>xmBaTb ¢ Bawero CyeTa ntobbie KoMnccmnoHHble c6opbl, C60pbI U Apyrne CyMmbl,
noanexatume onnarte 3a ucrnonbzoaHue Ycnyr NETELLER. HesaBucumo oT BantoTbl KapTbl nnu
BantoTbl TpaH3akumm Bce KOMUCCUOHHbIE CO0pbI 3a UCNOosib30BaHMe KapT HauMcnaTca B BantoTe
Bawero Cyera.

8.2 Mbl ocTaBnsieM 3a co60i npaso nepnoanyeCckKn MeHATb CTaBKU KOMWUCCUOHHbIX C60pOB, NMpn 3TOM



Takue N3MeHeHusi 6yayT OCyLLECTBSATLCS B COOTBETCTBUM C MONOXEHMAMU Pasaena 2.2.
O6HOBNEHHbIE CTaBKKN ByayT Ny6MKoBaTbCA Ha CTpaHuue «KOMUCCUOHHbIE c60pbI» Hawero Be6-
camnTa.

8.3 O6pau.|,aeM Balue BHUMaHue, 4TO HEeKOTOpble BNnaaesiblbl 6aHKOMaTOB MOTyT B3UMaTb
A0NoNHUTENbHblE KOMUCCUOHHbIE C60pb| 3a nx ucnonb3oBaHue. Bbl HeceTe OTBETCTBEHHOCTb 3@
CaMOCTOATEJIbHYIO NPOBEPKY VIHd)OpMaLWII/I nepen coBepLlileHneEmM TpaH3aKLlVII/I.

8.4 B cooTBETCTBMM C HACTOSALLMMM YCNOBUAMU UCMONb30BaHUS, BKtOYasa nonoxxeHus Paspgena 10.1
(BosBpat nnaTtexei, oTpuLaTenbHbli 6anaHc 1 Bo3BpaT cpeacTs) U Pasgena 14.6 (3anpeLleHHble
TpaH3aKLuu), Npy onpegeneHHbIX YCIOBUAX MOTYT B3MMaTbCA AONOSIHUTENbHbIE KOMUCCUOHHbIE
cbopbl.

9. OBMEH BAJTIOT

9.1 Mpu oTKpbITMM CyeTa Bbl MOXKeTe BblOpaTb M3 CNMCKa BantoTy, B KOTOPON 6yAeT BbipaxkeH Balwu
Cuyer.

9.2 lNpu ncnonbsoBaHuu KapTbl 4na copeplieHns TpaH3akuMun B BasnOTe, OT/IMYHOM OT BantoThl
Bawero CyeTa (Hanpumep, NoToMy 4YTo BasntoTa Bawein KapTbl unv Cyeta oTanyaroTcs OT BankoThbl, B
KOTOpOM npojasel, NpMHUMaeT naatexun nnu Bel nonb3yetecb cBOen KapTon 3a rpaHuLen ana
COBEpLUEHNS MNaTeXen UM CHATUSE HalIMYHbIX B UHOM BantoTe), TO Takasi TpaH3aKLuMs NepeBoanTCS B
BanoTy Bawero CueTa B fieHb, KOraa Mbl NoslydaeM OKOHYaTesbHbli pacyeT 3a TpaH3akuuto (06bI4HO
yepes 72 yaca nocrne coBeplueHns TpaH3akuum). Bbl nonyuymTe npuMepHbIn pesynbTaT
CKOHBEPTMPOBaAHHOM CYMMbl HA MOMEHT coBepLUeHUA TpaH3aKLunn, HO OHa MOXET OT/InYaTbCA OT
OKOHYaTesNIbHOWM CyMMbI, crnMcbiBaemMom ¢ Bawero CueTa, B CBSI3M € KoniebaHUsiMK Kypca BantoT. [Ans
KOHBepTaL M1 Mbl UCMONb3yeM yCTaHOB/EHHbIM Mastercard Kypc, NpMMeHMMbIN K AaHHOW TpaH3aKuum.
Kpome Toro, B3umMaeTcs KOMUCCUOHHbIN c60p 3a 06MeH BantoTbl (A5 NoslydeHus 6onee NoApo6HOM
MHpOpPMaLMM O MPUMEHUMbIX KOMUCCUOHHbIX CO0pax U LLEHOBbIX HafbaBKax K aKkTyaslbHOMY Kypcy
BasoT, Ny6nnkyeMomMy EBponeiickum LeHTpanbHbiM 6aHkoM (European Central Bank (ECB), nepeinante
B pasfen «<KoMUCCHOHHble c60pbi» Ha HalleM Be6-cainTe). Bbl 6yaeTe nonyyatb 9N1€KTPOHHOE
yBefoMneHune (Hanpumep, CoobLLeHNe 31eKTPOHHOM NoYTbl nnn PUSH-yBegoMneHne B NPUIOXEHUN
NETELLER) c ykazaHueM feTasnei TpaH3aKLUMmM NOC/e KaXAoro ncnonb3oBaHus KapTol gns
coBepLUeHna nnartexa. Bbl MoXeTe oTnMcaTbCA OT MOoJlydeHUa Takux yBeJOMITEHUNA.

9.3 lNpn nopaye 3aABKKN Ha BbiNyck KapTbl, BantoTa KOTOPOW OT/iM4aeTcA oT BantoTbl Bawero CueTa, Ha
Bce TpaH3aKuun, KoTopble Bbl coBepluaeTe co ceBoero CyeTta ¢ nomMollbto KapTbl, HauucnseTcs
KOMWCCUOHHbIV c60op 3a 06MeH BantoTbl. Ha ntobyto TpaH3aKuuio, KOTOpyHo Bbl coBepluaeTe B BasntoTe,
OT/IMYHOM OT BantoThbl Bawen KapTbl n Bawero CyeTa, HaYncnaeTca 4ONOSIHUTESNTbHbIA KOMUCCUOHHbIN
c6op 3a o6MeH BantoT (c Bac 6yaeT B3MMaTbCA KOMUCCUOHHbIN C60p 3a KOHBEPTALMIO BatoThbl
TpaH3akumu B BasntoTy Ballen KapTbl 1 elle 0ANH KOMUCCUOHHbIA C60p 3a KOHBEpPTaLMIo B BatOTy
Bawero Cueta). U ans KapTbl, u 4ns Cueta peKkoMeHayeTcsi BbloupaTb OA4HY BantoTy.

9.4 TpaH3akumu, coBepLuaeMble 6e3 CNosib30BaHNUs KapTbl, Takxe MOryT npegnonaratb 06MeH
BantoT. [1pn coBepLueHMmM Kaxaom onepaunn no ob6MeHy BantoT 06MeH NPon3BOAMUTCS NO Kypcy
NETELLER, npumMeHsieMOMY Ha MOMEHT COBEpLUEHUSA TPaH3aKLUMN Mexay ABYMSA BantoTaMu, K
KOTOPOMY Npu6aBnsieTcss KOMUCCUOHHbIN c60p 3a 06MeH BantoT. Kypc o6meHa BantoT NETELLER - aTo
yCTaHaB/IMBaeMbIl HAMV OPUEHTMPOBOYHBIN KypC BasitoT, KOTOPbIA MeHSAETCA B TeueHne aHs. C 6onee
noapo6HOM NHbopMaLmen 0 HalNX AEUCTBYHOLLNX OPUEHTUPHBIX Kypcax BaakoT MOXHO 03HaKOMUTbCA
3gecb. NMpu yctaHoBNeHUu n nameHeHnn kypca santoT NETELLER yunTbiBatoTCA pbIHOUYHbIE 3HAYEHMS
KYPCOB MOKYMKM U MPOAAXWN N UX USMEHEHUSA, KOTOPbIE Mbl MOJly4aeM OT MHOTOYUCIIEHHbIX
He3aBUCKMMbIX UCTOYHUKOB. YaepXXnBaeMbii HAMU KOMUCCUOHHbIN C60p 3a 06MeH BantoTbl yKasaH B
pasgaene «<KoMUCCcroHHbIe cH60opbi» Hawero Be6-canta. KOMUCCUOHHBIN c60p 3a OOMEH BantoT
onJlayMBaeTCs B AOMOJIHEHME K KOMUCCUOHHOMY CHOpY 3a COBEPLUEHNE TPaH3aKLNA.
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10. BO3BPAT MJTATEXXEW, OTPULIATE/TIbHbBIA BANTAHC U BO3BPAT CPELCTB

10.1 MNMpu BbIGOpE cnocob6a NOMOSIHEHUS CYETA C MOMOLLbIO TAaKOro MeTo/ia NnaTexa, B OTHOLLIEHUM
KOTOPOro MOryT NPUMEHSITbCS MpaBa Ha BO3BpaT cpeAcTB («Bo3BpaTt nnaTexar), Hanpumep (HO He
OrPaHNYMBAsCh), C MOMOLLbIO KPeAUTHbIX UK fe6eTOBbIX KapT UM METOAOM NPSIMOro CrncaHus B
6e3aKLeNTHOM NopsaAKe, Bbl 3asBnsieTe, 4TO BOCNO/b3yeTechb NpaBoM Ha Bo3BpaT nnatexa ToNbKo B
Cy4yae HeCaHKUMOHUPOBaAHHOIO UCNOMb30BaHUA MeToAa nnatexa Uunmn HapylweHnsa HaMu HaCTOSALWMX
YcnoBuim Ucnosib3oBaHus, YTo gact Bam npaBo Ha BO3BpaT CyMMbI NOMOJIHEHUS. B NnpoTMBHOM chnyyae,
Bbl He cMOXXeTe ocylecTBUTL Bo3BpaT nnartexa no 060 TpaH3aKL MM No NONOMHEHUIO CYETa UK
paspewwunTb Bo3BpaTt nnatexa no nr60oin TpaH3aKLuum no NonosIHEHUKO cYeTa No NpUYnHamMm, 3a
KOTOpble Mbl HE HECEM OTBETCTBEHHOCTH, BK/tOYasi (HO He OrpaHMUMBasCh) Cropbl C TOProBbIMU
OopraHusauusiMm o HenocTaBke TOBApPOB M YCIYr UM HEAOCTaTOYHbIA OCTAaTOK AEHEXHbIX CPEACTB Ha
cuyeTe MeToAa COBepLLEHUs nnaTexa. Mbl ocTaBnsieM 3a co60v NpaBo yaep>kmBaTb ¢ Bac
KOMWCCWOHHbIEe CO0pbl M pacxofbl, MOHECEHHbIE HAMM B CBSI3W C TaknM BosBpaToM nnartexa v ntobbiM
APYrMM oencTBmeM, NpuBeaLlwmm K HUM. Kpome Toro, Mbl MOXKeM B3auMaTb KOMUCCUOHHbIV c6op 3a
BO3BpaT nsiaTexa no cTaBKe, ykasaHHON B Pasfaene «<Komuccum» Beb-canta.

10.2 bes orpaHn4eHua Hawunx npas Ui cpeacTs 3allUTbl NMpae, €CJ/1n B A @aHHbIX obcToATEeNbCTBAX Bbl
BCeE )Xe BO3BpallaeTe nnatex, OTMEeHAETE, CTOPHUPYyeTe ero nan aHHynupyete noJiIHoMo4nd no
nnaTexy, Bbl HeceTe OTBETCTBEHHOCTb 3a BO3MELLLEHME naTexa B Hally NoNb3y. Mbl MOXeEM Mo
CBOEMY YCMOTPEHUIO B3bICKATb YKa3aHHYKO CyMMY, CrCaB €€ C 6anaHca Bawero cueta, erﬂMTHOVI
KapTbl nnun 6aHKOBCKOro cyeTa unm noslyuynTb ee oT Bac MHbIM crnoco6om.

10.3 Ecnu Ha Bawem CueTe BO3HUK OTpuLaTENbHbIA OCTaTOK (HanpuMep, B CBSAA3N C BO3BPaTOM
nnartexa, oTMeHon NonosHeHMA UM 06paboTKoM TpaH3aKLMK Ha CYMMY, NPEBbILIAIOLLYIO AOCTYMNHYHO
CyMMy Ha Bawem CyeTe) unu ecnm oTpuuaTeNibHbI OCTaTOK Ha Bawem CyeTe BO3HUK MO /060 UHOM
NpuYmnHe, Bbl 06513aHbl NOracuTb TaKoW OTpULATENbHbINA OCTATOK NYyTEM 3a4UC/IEHUS [LOCTAaTOYHOWN
CYMMbI cpefcTB Ha CyeT, 4yTobbl ero 6anaHc ctan XoTa 6bl HyNeBbIM. HeBbINOMIHEHME 3TUX YCIIOBUWA
ABNAETCA HapyLeHneM HacToALWMX YCNoBMIM CNONb30BaHUA. Bbl cornalwaetechb ¢ HeMeaeHHbIM
noraweHMeM CyMMbl 3aJ0JDKEHHOCTM NO HalleMy TpeboBaHMiO. Mbl OCTaBNsseM 3a CO60M NpaBo
aBTOMaTUYECKM yAEPXUBATb TaKyto CYMMY 3a[J0/DKEHHOCTH Nocie NH60ro NocneayoLLero
nononHeHus Bamu cBoero CyeTta. Mbl MeeM NpaBo B3bICKMBATbL € Bac nnaty B CBA3K € Nt06bIMU
060CHOBaHHbIMM pacxofamMu, NOHECEHHbIMU HaMU B pe3yfibTaTe BO3HUKHOBEHUSA /t060ro
oTpuuaTenbHoro octatka Ha Bawem Cyerte.

10.4 MbI coxpaHsieM 3a co60W NpaBo B 1t060€e BpeMs OTNpaBsaTb Bam HanoMuMHaHusa nnu
npeanpuHUMaThb Mepbl MO B3bICKAHWUIO A0S, BK/IOYasi, Cpean Npoyero, Bblgayy NopyvyeHUin areHTCTBY
Mo B3bICKaHUIO AOJITOB UMW areHTaM AJ/1s BeaeHust aena B cyge. Mbl coxpaHsieM 3a co60i npaBo
B3bICKMBaTb ¢ Bac 060CHOBaHHO NMOHECEHHbIE HAMU pacXoAbl B CBSA3W C NO6bIMU TaKUMK LENCTBUAMU
MO B3bICKaHUIO AONTOB WU NPUHYANTENBHOMY UCMOSIHEHWUIO. STO MNOJIOXEHWE OCTaeTCs B CU/le nocne
npekpaLleHsi B3anMOOTHOLLEHU Mexay Bamu 1 Hamu.

10.5 MNpu nonyvyeHnn Bo3MeLLEHUA 3a NOKYIMKW, COBEPLUEHHble C noMoLbto Bawen KapTbl, cymma
BO3MeLLeHusa 3aumcnsaeTca Ha Baw Cuer. o ropuanyecknm npuynHam Bbl He BNpaBe nosy4vaTtb
BO3MeELLEHNE HaNMYHbIMM 3a TpaH3aKLuMK, COBepLLUEHHbIE C NOMoLLbto Bawen KapTbl. O6paboTka
TpaH3aKLuuMi No BO3BpaTy cpeacTs 3aHMMaeT o 30 aHen.

10.6 Mbl He MOXeM oCTaHOBUTb TpaH3akLUMIo Nocsie TOoro, kak Bbl BOCNosib3oBanvchb Ycnyron
NETELLER gnsa cosepeHus nokynku. OgHako, ecnu Bbl ucnonbsosanu ceoto KapTty ans
Npuo6peTeHns ToBapOB UK ycnyr, Bbl MOXeTe NpeabsaBUTbL NPETEH3UIO, ECIN TOBApPbl UK YCNYTK
ABNAKOTCA HEYAOBNIETBOPUTESIbHOrO Ka4yeCcTBa, He NMOCTaBJ/IeHbl, MOCTaBJIEHbl YaCTAMU NN He
COOTBETCTBYHOT ONUCaAHUIO NOCTaBLLMKa. Bbl 06513aHbl yBeAJOMUTb Hac O Nt060M criope B TedyeHue 60
AHeN ¢ aatbl NpuobpeTeHNs, a BO3BpaT niartexa 6yaeT COBEPLLEH TONTbKO B TOM Cy4ae, eC/iv OH
OyAeT yCrnewHo 0To3BaH y Mara3uHa yepes cuctemy Mastercard. He Mbi, a Mastercard npuHumaet
peLLeHre 0 TOM, B Ybto MOJb3y COBEpLUAeTCs BO3BpaT nnartexa. Ecnv Bol no owmnbke npeabsasum
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NpeTeH3unto 0 Bo3BpaTe nsaTexa, Mbl MMeeM MpaBo noTpebosBaTb ¢ Bac BO3MeCTUTb Ntobble
N3[EepPXKKKU, pa3yMHO MOHECEeHHble HaMu1 NpY YA0BNETBOPEHUN NpeTeH3Mn 0 BO3BpaTe CPeAcTB, a
TakXe Mbl 6yieM BrpaBe yepxaTb CYMMYy Nt0ObIX Takux Komuccui ¢ Bawero Cueta.

11. BOSHATPAXAEHUA UJTN AKLLINKA

B onpegneneHHble nepunoibl BpEMEHU Mbl MOXKeM O6bSIBNSTb O MPOBEAEHUN NPOrpaMm
BO3Harpak4eHus unm gpyrux akumi. Takme nporpaMmbl NPOBOASATCS B COOTBETCTBUU C NpaBuIamMm
npoBefeHnst nporpamMMm. Mbl ocTaBfisieM 3a CO60M NPaBO OTMEHSTb UM U3MEHSTb MOJTOXEHUS TAKUX
NporpamMm BO3HarpaXAeHusl UNun akuuii no CBOEMY YCMOTPEHMIO.

12. OTPAHUYEHWA MO CHETY

12.1 Bbl cornaiiaetecb UCrosib3oBaTb cBOM CYET B COOTBETCTBUU C NMONOXKEHUAMN HACTOALLNX
YcnoBuit UICNOMb30BaHMA U NHOObIX APYrMX MHCTPYKLUNIA, KOTOpble Bbl MOXeTe 060CHOBAHHO MNOMYYnUTb
OT Hac B OTHoweHun ucnonbaoBanus Ycenyr NETELLER. be3 yuep6a npMMeHMMOCTY NpeablayLLero
npegsioxeHus, Bol cornawaetech v npusHaeTe, YTo BaMm 3anpeLleHo:

12.1.1 ucnonbsoeaxue Ycnyr NETELLER gnsi cHATUS HanUUHbIX (MM OKa3aHWe CoeNCcTBUSA B 9TOM
ApYyrym nuuam);

12.1.2 ucnonbsoBaHue Ycnyr NETELLER B uensax, npotnsopevyamx nppuMeHMMbIM K Bam
COOTBETCTBYHLMM 3aKOHAM, 3aKOHOAATENbHbIM akTaM U HOpMaMm, B TOM 4Yucre B o6nactu
OTMbIBaHMWA AEHEr, NPeCTYNHOW AeATENbHOCTU, PUHAHCOBbIX YCNYr UK 3alUTbl NpaB NoTpebuTenen;

12.1.3 pacchblfika HeBOCTpe6OBaHHbIX 3/IEKTPOHHbIX MUCEM UMW UCMOSIb30BAHNE aHANOMMYHbIX
METOA0B MacCOBOM PacCblIKU NOAOGHbIX COO6LLEHMI (Cnam);

12.1.4 ncnonb3oBanue Ycnyr NETELLER gns coBepLueHus no6bix 3anpeLleHHbIX TpaH3aKuui,
ynomsAHyTbIX B Pasgene 14,

12.1.5 coBepLUeHWe HENPUCTOWHbIX, TPY6bIX MN OCKOPOUTENbHbIX AeACTBUIA MPOTMB HAC UK KOro-
NN60 13 HalLMX NpeacTaBuTenei; u

12.1.6 Nnopya, B3/10M, USBMEHEHNE, NOBPEXAEeHMe, NPenATCTBOBAHNE HOPMaIbHON paboTe N nHoe
HapyLueHune 6e3onacHocTH U dyHKkumoHanbHocTh Yenyr NETELLER, a Takxe coBepLleHmMe nonbIToK
TaKNX JeNCTBUN.

13. OBECINEYEHWE BE3OIMACHOCTW BALLEIO CHETA N KAPTbI

13.1 Bbl HeceTe OTBETCTBEHHOCTb 3a 6€30MacHOCTb cBoel KapTbl; Bawa KapTa aBnsieTcst Bawen
NTMYHON COBCTBEHHOCTLIO, U Bbl HE fOMXKHbI NepeAaBaTb ee AN UCMOb30BaHUA KaKUM-NTM60 Apyrum
nvuam. Bbl 06513aHbl NpeanpuHUMaTh BCe 060CHOBaHHbIE YCUINA AN 06ecneyeHuns
KOH®MAEHUMANbHOCTM NHpOpPMaLmm 06 ngeHTudmkaTope Bawero cyeta n ee 6e3onacHocTu. To xe
camMoe OTHOCMKTCA K obecneyeHunto Tekylen 6esonacHocTn MHdopmaunmn 06 ngeHtudukartope Bawero
CueTa 1 BalLero nepcoHanbHOro KommnbtoTepa npu goctyne B UHTepHET. Bbl 06593aHbl perynsipHo
MEHSITb Naposib U NONIb30BaTbCA NOCNEAHNMM BEPCUSIMU MPOrPaMMHOI0 06ecneyYeHms No 3awmTe ot
BUPYCOB, BPEAOHOCHOIO M LUMMOHCKOIO MPOrpaMMHOro o6ecrneyeHms, a Takxxe 6paHaMay3poM, YTobbl
CHU3UTb PUCK HapPYLLEHWUSI CUCTEMbI 6€30NacHOCTU. XOTS, Kak NpaBuno, Bbl He JONXHbI pacKkpbiBaTb
CBOM PeKBU3UTbI 6€30NacHOCTU KOMY-Nn60, Bbl MOXeTe nepefaBaTb ux HesaBMCMMOMY NOCTaBLUMKY
yCnyr, ecniv 3T0 He06X0AMMO A1 ero AOCTyNa K AaHHbIM O Bawlem cyeTe unm gns coBepLUeHns
nnartexa c Bawero cyeta ¢ Bawero paspelieHus.

13.2 Bbl nonyuuTte MNH-koa Kk cBoern dpunsnyeckon Kapte n fomkHbl XpaHUTb ero B 6e30nacHOM MecTe.
9710 03Hayaer, YyTo nocne nonydyenuns NMNH-koaa Bbl 065513aHbl 3aNOMHUTL €ro U YHUYTOXUTb MUCbMO,



cogepxawee nHpopmaunto o HeM. Bbl 06513aHbI XpaHuTb cBol MNMNH-Kog B TaiHe OT ApYyrux.
3anpeuaeTca coobwaTb KOMy-nnM60 ceow NMNH-koa, B TOM Yncnie 3HaKoOMbIM, POACTBEHHUKAM UK
KakoMy-nn6o MarasuHy. 3anpewaetcs 3anucbiBatb cBor MNMUH-koa. 3anpelaeTca ncnonb3oBaHme
Bawero NMNH-koaa, ecnu KTo-TO Habnoaan 3a Bamu B npouecce ero Habopa. Bbl 06513aHbl cobnogatb
AaHHble npoueaypbl obecrnedyeHns 6€30NacHOCTU, O KOTOPbIX Mbl BaM nepnoanyeckn HanoMmHaem.

13.3 Ecnun y Bac ecTb nogo3peHunst, 4To KOMy-nnmbo nssectHa MHbopmaums 06 ngeHTudmkatope
Bawero CyeTta unu Takaa nHdbopmaums unu Kaprta yTepsiHbl, yKpageHbl, HENpaBOMEpPHO NMPUCBOEHDI,
HeCaHKLNOHUPOBAHHO UCMONb3YHTCA UK NOABEPIINCH APYron yrpo3e, peKOMeHAYeTCA USMEHUTb
naponb. HemeaneHHo cBsxutecb co Cnyx6oi no paboTe ¢ KNMeHTamu, ecnm Bam cTano nssectHo 06
yTepe, Kpaxke, HenpaBoOMEPHOM NPUCBOEHUM UM HECAHKLMOHMPOBAHHOM UCMNONb30BaHUM KapTbl unm
NHdbopmaunn 06 naeHtudukaTope Bawero Cyeta. J1tobble 3aep>KKK NPy YBEAOMITEHUN HAaC MOTyT He
TONIbKO MOBJ/UATb Ha 6e3onacHoCTb Bawero CyeTa, HO Y NOBJIeYb 3a CO60M OTBETCTBEHHOCTb 3a
no60ou yuiep6, BO3HMKLLMI B pe3yfbTaTe TOro, YTo Takas 3afepKka ABNsAeTCs NpeaHaMepeHHOM unm
aonylieHa no rpybon HebpexXHocTu. NMpy BOSHUKHOBEHWM NOAO3PEHNI B TOM, YTO KTO-TO OCYLLECTBU
AocTyn K Bawemy CueTy, Bbl Tak)Ke AOMKHbI CBA3ATbCA C NOMUMEN N YBEAOMUTb UX 06 MHLUMAEHTE. .
Ecnu Bbl 3a6binv cBor MUH-KoAa, y3HaTb ero MOXHO, BoAas B cBoM CyeT. BaxxHO, 4TO6bI Bbl
3a60TMINCL O 6€30NACHOCTU AaHHbIX ANs BXxoAa B cBOM CYeT, Tak Kak OHM ob6ecneymBatoT JOCTYM K
MUH-kogam Bawwux BupTyanbHbix U dusnyecknx Kapr.

13.4 Mbl MOXXeM NpUOCTaHOBUTL AencTBue Bawen KapTbl u/vnmn Cyeta unm gpyrum oépasom
OrpaHnYnTb UX PYHKLMOHANBHOCTb, €CNN Yy Hac 6yayT pasyMHble OCHOBaHWA nonaratb, YTO 3TO
TpebyeTcsa B Lensix obecneyeHmsn 6esonacHocTy Bawen Kaptbl unm Cyeta unm anemMeHToB mx
6e30MacHOCTH, UMK Xe eCNN Y Hac NOABATCS 060CHOBaHHbIE NOA03PEHNsI B TOM, 4YTO Bawa Kapta nnm
CueT 6bINIM HECAHKLMOHUPOBAHHO UCMNOMb30BaHbl B MOLUEHHUYECKMX LEeNsixX, Unu 6biiv paccekpeyeHbl
Kakune-nnbo cpeacTtBa obecnedyeHuss 6esonacHocT. Kpome Toro, Mbl MOXXeM NPUOCTAHOBUTb
Aencteue Bawen kapTbl n/unu Cyeta nam MHbIM 06pa3oM OrpaHNYMTb UX QYHKLMOHANBHOCTb, ECNN Y
Hac BO3HMKAOT pa3yMHble NOA03peHns B TOM, 4To Baw apyron Cuet NETELLER nnu Cuet Skrill,
npefocTaB/ieHHble BaM HaMu, ncnonb3oBannch A COBEPLUEHNA MOLLEHHNUYECKNX AENCTBUMN,
OTMbIBaHMUA AaeHer, pMHaHCUPOBaHUA Teppopu3Ma NN NMHOM He3aKOHHOM AeATeNnbHOCTU. Mbl 3apaHee
yBefOMMM Bac 0 Takom NpMOCTaHOBKE UM OFPaHMYEHNN, @ TaKXKe O MPUYMHAX MPUOCTAHOBKN NN
OrpaHuUyeHUs, NN e B Cnyyasix, Korga aTo He npeacTaBisieTCs BO3MOXXHbIM, HEMeJ1IeHHO nocre
BCTYMJIEHMA B CUY NPUOCTAHOBKM UM OrPaHMUYEHNS, 3a UCKITIOYEHWEM CrlyYaeB, Koraa Takoe
yBeZloMJieHne 6yieT HE3aKOHHbIM UK 6yaeT NpeAcTaBNATb Yrpo3y Halen 6e3o0nacHOCTU. Mbl
CHVMEM NPUOCTaAHOBKY W/UNKN OrpaHMyeHne Npu NepBoi BO3SMOXHOCTU, NOC/E TOro, Kak MPUYUHBbI
NPUOCTaHOBKMW U/WUNn OrpaHUYeHns nepecTaHyT cywecTBoBaThb.

13.5 Ecnn no HaweMy MHeHuto Bawa KapTta nnu CueT nogsep>KeHbl PUCKY MOLLEHHUYECTBa Un
yrpose HapyLueHus 6e30MacHOCTU, Mbl BOCMONb3yeMcsi Hanbosnee 6bICTPbIM M 6e30MacHbIM COCO60M
cBA3un ¢ Bamu no ykasaHHbIM Bamu pekBusutam n gaanm Bam pekomeHaaumm rno npoTuBoAencTBULO
TakuM pUcKam.

14. SANPEWEHHBIE TPAH3AKLINA

14.1. 3anpeLiaeTcs coBeplUaTbh UK NOJSTyYaTb NAATEXM 3a NPOAAXKY UM NMOCTABKU CNeayoLmX
TOBapOB MW YCNyr: TabayHble U3Lenusi, IekapCTBEHHble CPeLCTBa, OTNyCcKaeMble No peLenTy,
HapPKOTMKM U NPUCMOCOBIEHUS, UCTIONb3yeMble ANA YNoTpebieHns HapKOTUMKOB, opyXue (BKtovas,
MOMWMO MPOYEro HOXMU, PYXbsl, OTHECTPENbHOE OPYXKMe UK 6oenpunacsl), AelindpaTopbl
CMYTHUKOBOIO M KabeNbHOro TenieBUAeHUs, nopHorpadus, MaTepuanbl A5 B3POC/bIX, MaTepuanbl,
NPM3bIBatoLLME K HACUINIO, HEHAaBUCTU, pacU3My UM HEMPUCTOMHYO MHhOPMaLUIO, YAOCTOBEPEHHS
JIMYHOCTW, BblAaHHblE NPaBUTENbCTBOM, B TOM YMC/E KOMUU U HOBble (hopMbl 1 NTt06YHO
KOHTpadaKTHYH NPOAYKLNIO, HENNLIEH3UPOBaHHbIE UM He3aKOHHbIe NToTepen unm
HeNMLEH3MPOBAHHbIE WTM HE3aKOHHbIe YCYyry NO OpraHn3aLumn asapTHbIX Urp (BKoYasi MOMUMO
NpoYero UCrnosib30BaHMe UK y4acTue B HE3aKOHHbIX UFOPHbIX 3aBeAeHUSX), HENULLEH3MPOBaHHbIe
611aroTBOpUTESNIbHbIE YCNYTY, MPOAYKTbI, MPUBOASILLNE UM CTUMYTUPYIOLLME HE3AKOHHYHO



AeATeNnbHOCTb, MpefoniaYyeHHble 4e6eToBble KapTbl UM UHblE KapTbl C 3a710XKEHHbIM IMMUTOM
CPeACTB, He CBAA3aHHbIe C onpeaesieHHOM TOProBOoM TOYKOWM 1 He OrpaHNUYeHHble NPUoBpeTeHneM
TONIbKO ONpefeneHHbIX NPOAYKTOB UM yCNyr, 06paboTKa NnaTexen TpeTbUX CTOPOH UM OKasaHue
nnaTeXHbIX yCAyr Uan NpoayKToB, CXeMbl MHOFOYPOBHEBOIO CETEBOIO MapKeTUHra, ninpamMug rno
npoAa)xam unm GMHaHCOBbIX NUPaMuA, NPorpaMm MaTpMYHOro TUMNa UAKN NHbIX BbICOKOLOXOAHbIX
WHBECTULMOHHbIX NPOrpaMMm, ToBapbl UK YCAYTK, YLEMAIOLWME NpaBa UHTENNEKTYaslbHOM
COB6CTBEHHOCTM TPETbEN CTOPOHbI, HEKOANPOBAHHbIE UM HEBEPHO KOAUPOBAHHbIE UIPbl, COBMECTHas
apeHga HeBMXXUMOIo MMYLLLECTBA UK NiaTeXu 3a 6pOHNPOBaHNE OOBEKTOB HEABMKMMOTO
MMyLLECTBA (40 M NoC/e 3aBepLUEHMS CTPOUTENBCTBA). Mbl OCTaBsieM 3a cO60i NpaBo MO CBOEMY
COB6CTBEHHOMY YCMOTPEHMIO 06GHOBNATDL KaTEropun 3anpeLleHHbIX TpaH3aKL Wi, [06aBNAsA Takne
KaTeropum B HacTosiLue YCNoBus UCMOSb30BaHNUSA UK B COOTBETCTBYHOLLYIO MOANTUKY
Mcnonb3oBaHusA, onNy6MKoBaHHYO Ha Beb-canTe.

14.2. CTporo 3anpeLiaeTca CoBepLUaTh MK NoJlyyaTb onnaty oT GU3MYECKUX UM FOPUANYECKUX NTUL,
npeasiararoLLmMx He3aKoHHble YCNyru, HanpuMep, ydacTue B a3apTHbIX Urpax, BKJItoYas (Cpeau npoyero)
3anpeLleHHble CMOPTUBHbIE NMapw, UTPbl B Ka3UHO 1 Nokep. Mbl MOXeM B Nto6oe Bpemst
NMPUOCTAHOBUTb AelCTBME UK 3aKpbiTb Baw CueT, a Takke 0TKa3aTbCs BbIMOSHUTbL UMK
aHHy/IMpoBaTb TPaH3aKLMIO, ECNIM Yy HAaC NOABATCA OCHOBAHMWSA NosnaraTb, YTo Bbl HanpsaMyro nam
KOCBEHHO MCMOMb3yeTe UM UCMONb30Banu cBoi CYeT ANsi COBEPLUEHMUS CAENOK MO HE3aKOHHbIM
asapTHbIM Urpam Unamn B Ux CBA3KU. [laHHbIV CNIMCOK ABNSETCS HEMOJIHBIM U OTBETCTBEHHOCTb 3a TO, YTO
Bbl He ncnonb3yeTe HalW YCNyru ANs COBEPLUEHUS TPAH3aKLMI, KOTOPblE pacCMaTpUBalOTCS B
KayecTBe He3aKOHHbIX B Baluer topucavkumm, Bosnaraetcs Ha Bac.

14.3. icnonb3oBaHWe HaLIMUX YCyr HEBO3MOXHO, ecniv Bbl MpoXkmBaeTe B onpefesieHHbIX CTpaHax.
MNepeyeHb TakMx CTpaH, B KOTOPbI NEPUOANYECKM BHOCATCA U3MEHEHWS, ony6nnkoBaH Ha Be6-caiiTe.
9TO HeMnosHbIV CMUCOK U Mbl BNpaBe CaMOCTOATENbHO B N1H060€e BpeMsi U 6e3 nNpeBapuTesIbHOro
yBeAOMEHUSI NMPEKPATUTb UM OTPAHNYUTL NPefoCcTaBneHne Bam cBomx ycnyr B Apyrux ctpaHax. Mol
oCTaBJisieM 3a CO60M NpaBo B t060e BpeMsi MPUOCTAaHOBUTb UM MPeKpaTUTb AeicTene Bawero
CueTa, ecnu Toro 6yayT TpeboBaTb MNOMOXKEHWUSI 3aKOHA U B CBA3M C HEOBXOAMMOCTbLHO BbINOJTHEHUS
peKkoMeHAaLNii KOMNETEHTHbIX FOCYAaPCTBEHHbIX OPraHOB MM aBTOPUTETHOMO OpraHa B Liensax
npefoTBpaLleHnst PUHAHCOBBIX MPECTYMNIEHUN.

14.4. 3anpewaeTtcs ncnonb3oBaHne CyeTa B N0ObIX HE3AKOHHbIX LieNsiX, BK/oYas, B YaCTHOCTMH,
MOLLEHHNYECTBO U OTMbIBaHME AeHer. Mbl NpoBOAUM paccriefoBaHue 601 NoA03pUTENbHOM
[eATeNbHOCTU M yBeAOMIISIEM 06 3TOM COOTBETCTBYHOLMIA NPABOOXPaAHUTENbHbIN opraH. Mbl
ocCTaB/IsieM 3a CO60M NpaBOo NO CBOEMY CO6CTBEHHOMY YCMOTPEHUIO B3MaTb C Bac KOMUCCUMOHHbIN
cbop 3a aAMUHUCTPUPOBaHME, CTaBKa KOTOPOro ykasaHa B pasaene «Komuccum» Beb-carita 3a nroboe
NPOBOAUMOE HaMK paccnefoBaHue Takom NOJO3PUTENbHOM AesATeNbHOCTU. 3anpeLLaeTca
ncrnonb3oBaTtb CYET B LieNSIX HapyLIeHMs, SKCnayaTauum nnm obxoaa orpaHMYeHui, HanaraemMblx
MarasuHoMm nnmn HesaBuUCMMbIM NOCTaBLLMKOM YCAyr Ha NpeaocTaBisieMble UM YCIyri.

14.5. Bbl MOXeTe noslyyaTb onaTty 3a onpeAeneHHble BUAbl AeATeNbHOCTU NOCse MNoyYeHUst Hallero
corfiacusi, BblJaBaeMoro no Hallemy IMYHOMY YyCMOTpPeHuto. K TakuM BUAaM AesTeNbHOCTH (HO He
OrpaHNYMBasiCb yKa3aHHbIMU) OTHOCATCS: ornepauun No o6MeHy BantoTbl U NEPEBOAY AEHEXHbIX
CpeACTB, BKJI0Yas, HO He OrpaHMYMBasAChb NyHKTaMn 06MeHa BantoTbl Y NPUOGPETEHUS «AOPOXKHbBIX
LeHer»; nto6ble GopMbl MHKacco 6n1aroTBOPUTESNIbHBIX BKNAL0B UK NiaTexen B 61aroTBOpUTENbHbIE
¥ HEKOMMEPYECKME OpraHM3aunm; CAENKY C MPUPOAHBIMU PecypcaMu, TakKUMM Kak AparoLeHHOCTH,
ZparoueHHble MeTasbl U KaMHU; MOTOKOBOE BeLLlaH1e; NpoJaxa Uin NocTaBKa asIkoroJibHbIX
HaNWTKOB; MpoAaxa Wan NocTaBka ANETUYECKMX MULLEBbIX J06aBOK U anbTepHaTUBHbIX MPOAYKTOB
ANS 30,0POBOro NUTaHWS; Nto6ble Apyrue BUAbl AeATENbHOCTU, NEPUOANYECKM NYONMKYEMbIE MO
HalleMy YCMOTPEHUIO B COOTBETCTBYHOLLIEN MONIMTUKE UCMONIb30BaHMA Ha HalleM Beb-canTe. Mpu
BO3HVMKHOBEHMM COMHEHWI KacaTesbHO TOro, noanagaeT nv Bawa gesitenbHoCTb nop ntobyro n3s
BblLLEYKa3aHHbIX KaTeropui, Bbl 06a3aHbl 06paTUTLCS B CNYXX6Y NO paboTe ¢ KNneHTamu. Mbl
OCTaB/IsieM 3a CO60M NPaBo MO CBOEMY COOGCTBEHHOMY YCMOTPEHUIO [06aBNATb KaTeropmm
TpebytoLmx 0f06peHNsa BUAOB AeATENIbHOCTH, L06aB/AS TaKue KaTeropun K HacTosLWmM YCnoBusm
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NCnoJsib3oBaHUA UNN K COOTBGTCTB)/I-OIJJ,GVI NONUTUKE UCMOJIb30BaHUA, OI'Iy6}'IVIKOBaHHOl7I Ha Be6-canTe.

14.6. Mpn coBepLUEHNM UK NOMbITKE COBEPLLEHNSI NGO TPaH3aKLNN B HapyLUEHWE 3anpeTos,
npuBeAeHHbIX B HacTosweM Pasgene 14 nnu 6e3 cooTBETCTBYHOLLErO 0J06pPEHNA B COOTBETCTBUM C
nonoxeHnamu Pasgena 14.5, Mbl ocTaBnsieM 3a CO601 NpaBo: NPU NPUHATUN M0G0 U3 yKasaHHbIX
BblLle Mep OTMEHUTb TpaH3aKLUIo; U/UNun 3akpbiTb UIN OrPpaHUYNTb UCroNb3oBaHne Bawero CueTa;
n/Mnun coobLMTb O TaKOW TpaH3aKLMK B COOTBETCTBYIOLLMI NPABOOXPaHUTENbHbIN OpraH; u/vunu
notpeboBaTb OT Bac Bo3MelLeHMA YObITKOB; U yaep)KaTb C Bac KOMUCCUOHHbIV c60p, CTaBKa KOTOPOro
yKasaHa B pasgene «Komuccun» Beb-cantan.

14.7. meHHO Bbl, a He Mbl, HeceTe OTBETCTBEHHOCTb 3a ob6ecneyeHmne oTnpaBKu Unun nosiyd4eHuna
onnatbl OT d)M3W-IeCKMX g nnun OpraHVISGLI,MVI 3a npogaxy unn noCtaBKy TOBaApOB U/IN YCNYT, KOTOpPbIe
MOryT OblTb OKa3aHbl UK nony4yeHbl B COOTBETCTBUU C No6bIM NPUMEHNMbIM 3aKOHOAaTeJ/IbCTBOM
nnan HopMaTuUBHbIM JOKYMEHTOM. Cam CbaKT TOro, 4Tto d)I/I3VIquK06 nnMyo Unn opraHn3auund rnipyHUMaeT
nnaTtexu 4yepes Hally CUCTeEMY, HE ABNAETCA noaTBep>XXAeHNUEM 3aKOHHOCTU NOCTaBKU UU
npeaocTtaBJIEHNA UX TOBapoB Unun ycnyr. B cny4yae BOSHMKHOBEHUA COMHEHUN OTHOCUTENBbHO
3aKOHHOCTHU NMNOCTaBKN UMK NOKYMNKW, Bbl He AOMKHbI npoao/mKaTb CoBepLUEeHMEe nnaTexa.

15. SAWLNTA JIMYHbIX OAHHbLIX

15.1 Bbl aeTe HaM CBOe ABHOE corslacue Ha AocTyn, 06paboTKy U XpaHeHUe No6oii NpeocTaBIAeMoin
Bamu uHdopmauum gns npefoctaBneHns Bam nnatexHbIx ycnyr. 9To He BAWAET Ha HaLK
COOTBETCTBYHOLLME NpaBa M 065513aHHOCTU B 06/1aCTU 3aKOHOAaTe/IbCTBa O 3aluuUTe AaHHbIX. Bbl
MOXXeTe 0TO3BaTb TaKoe cornacue B Nto6oe BpeMms, 3aKpbiB cBOM CueT. [pu TakoM OT3biBe cornacus
Mbl NPeKpaTMM UCMoNb30BaHMe Balimx AaHHbIX Anst 9TUX LieNer, HO MOXeM MpoAoXaTb
o6pabaTbiBaTb Baluv gaHHble B ApYyrux LEensx Npyu Hannm4um Ha 3To 3aKOHHbIX OCHOBaHWIA, Hanpumep,
KOrAa Mbl M0 3aKOHY 06A3aHbl XpaHUTb AaHHble O TPaH3aKLUUSX.

15.2 O6paboTka Bawwnx gaHHbIx perynupyetcsa [MonnTnkom KoHduaeHumManbHOCTH, ONy6IMKOBaHHOM
Ha Hawewm Be6-cariTe.

16. MIPUOCTAHOBKA WUJTN SAKPBITUE BALLEFO CYETA VM AHHYJTMPOBAHWE BALLEEA KAPTbI

16.1 Bbl nMeeTe npaBo B 1060 MOMEHT 3aKpbITb CBOW CYET 1 TakMM 06pa3oM pacTOpPrHyTb
cornawleHve ¢ Hamu (a Takxxe U CBOM npaBa Ha ucnonb3oBaHue Ycnyr NETELLER), yegomMuB Haluy
Cnyx6y no paboTe c knneHTamu. Ecnu Ha Bawem CuyeTe Ha MOMEHT ero 3aKpbITUS UMEIOTCHA CPEACTBa,
Mbl MpeAsioXXnmM Bam BbIBECTU CpefCcTBa B TeYeHWE pa3yMHOro CPpoKa, B TeyeHne KoToporo Baw Cyet
6yAeT AOCTYMeH TONbKO A1 BbIBOAA OCTaBLUMXCS CPeACTB. 10 McTeyeHnr faHHOro cpoka Bbi
yTpaTuTe AOCTYn K cBoeMy CYeTy, HO CMOXeTe BbIBECTM 1t06ble OCTaBLUMECH CPeACTBa, CBA3aBLUUCH
co Cnyx601 no paboTe C KNIMeHTaMN 1 OCTaBUB 3asABKY Ha BbIBOJ CPeACTB, KOTOpble 6yayT BbiBeAEHbI
pa3yMHO NprMeM/eMbIM A1 Hac cnocoboM. MNpun Heo6xoAMMOCTM JOCTYMNa K CBOEN UCTOPUU
TpaH3aKuui nocne 3akpbiTua CyeTa, Bam cnegyet o6patntbea B Ciyx6y no paboTe C KNMEHTaMM U
3anpocuTb Takyro MHhopmauumio; y Bac 6yaet BOSMOXHOCTb cenaTb 3TO B TeYEHME LWECTU NeT ¢ AaThl
3akpbiTna CyeTa, HO Mbl COBETYEM BbIBECTU OCTaBLUMECH CPeACTBaA B KpaTyanLne CPOKH, MOCKOJIbKY
Ha HUX He 6yeT HaYUCNATLCA MPOLEHTHbIN A0X0A, MOKa OHU HaxoAsaTcs Ha Bawem Cyete.

16.2 Bbl MOXeTe aHHyIMpoBaTb CBOK KapTy, yefoMuB 06 3TOM Hawwy Cnyx6y no pabéote ¢
KnneHTamu. Bbl HeceTe OTBETCTBEHHOCTb 3a Nto6ble TpaH3aKLMM 1 pacxofbl, COBEPLUEHHbIE U
noHeceHHble Bamu, n pacxogbl, NoHeceHHble Bamn o MOMeHTa aHHynMpoBaHus KapTbl.
AHHynupoBaHue Bawen KapTbl He NpMBOAUT K aBTOMaTUYeCKOMY 3aKpbiTUio Baluero CyeTa, 3a
UCKNtoYeHreM cnyyaes, koraa (i) Bol faeTe Ham ykasaHus Takxxe 3akpblTb Baw CyeT; unu (i) Bbl
aHHynupyeTe cBOO KapTy B CBSI3N C U3BMEHEHUSAMU HAacTOALWMX YCNOBUIA UCNOJIb30BaHUS.

16.3 Mbl ocTaBnsieM 3a co60W NpaBo NPeKpaTUTb AEUCTBME HACTOALLMX YCNOBUIN NCMOIb30BaHNS U
TeM caMbIM aHHynuMpoBaTb Bawy KapTy, a Takxe 3akpbiTb Baw CyeT ¢ npeaBapuTesibHbIM
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yBegoMneHneM 3a 2 (aBa) Mmecsua. MNpu 3akpbiTum Bawero Cyeta Mbl Tak)Ke aHHYIMpyeM Nto6yro
npuBA3aHHYyto K Hemy KapTy. Ecnu npekpalieHne AeicTBUS ABUIOCH Pe3ynbTaToOM COObITUSA, AENCTBUS
M oLWNBKKN, KOTOpble AeNnatoT YCNoBUS UCNOIb30BaHUSA JIULLEHHBIMWU FOPUANYECKON CUMbI NN
HeaeWCTBUTENbHbIMY (B T. Y. B pe3ysibTaTe NPOTUBOPEUUNS 3aKOHY MU USMEHEHUI B
3aKOHOAATeNIbCTBE), Mbl OCTaB/IIEM 3a CO60M MPaBO aHHYMPOBaTb YCNOBMUSA UCMOJIb30BaHMS 1
3aKpbITb Baw CyeT ¢ HeMeANeHHbIM BCTYN/IEHWEM B CUJTy TaKOro aHHYIMPOBaHUSA.

16.4 HecMOTps Ha BblllecKa3aHHOe, Mbl MOXEM, M0 CBOEMY YCMOTPEHUIO, MPUOCTAHOBUTb NN
OrpaHN4nTb J0CTyN K BawweMmy CyeTy (BK/toUan 6e3 UCKNHOUYEHNA 3aMOPO3KY CPeACTB Ha Baluem
CueTe, orpaHMyeHne BO3MOXXHOCTU coBepLueHus TpaHsakuui ¢ Bawero CyeTta, NpuocTaHOBKY Uux
aHHynMpoBaHue Bawen KapTbl 1 orpaHnYeHne BOZMOXHOCTM OCYLLECTBNIEHUS NaTeXein), UCKNYNTD
Bac n3 n/unun orpaHnuntb Balue yyacTtue B N1t060M UM BO BCEX HALLMX CXeMaxX NOJyYeHUs BbIroAbl
(BKtOYas 6e3 UCKHYEHUS HallW NpeMUanbHble CXEMbI UM aKLMK) UK 3aKpbiTb Baw CueT B nto6oe
BpeMsi 6e3 yBeJOM/IEHUS MO JTIF0O60M U3 CeayrLWmnX NPUYMH:

16.4.1 B cny4yae HapyLleHMA NHOObIX MOMIOXKEHUI HACTOALLMX YCNOBUIA UICNONb30BaHWS;

16.4.2 B cny4ae Hann4yms y Hac cepbesHbiX OCHOBaHWI nonaratb, 4To Baw CyeT ncnonbsyetcs 6e3
Baluero paspelueHma nnm B CBA3U C HECaHKLMOHNUPOBAHHOM MNn HeObblYHOWM TpaH3aKkumen, Nnéo ¢
MCNONb30BaHWEM HECAHKLIMOHMPOBAHHOM UM HEOObIYHOM KpeanTHON KapTbl M 6aHKOBCKOro cyeTa
(BkNtoYas, 6e3 UCKJTHOYEHUS, YBEAOMIEHUS 06 3TUX HapyLLeHMAX Balwero 6aHKa Unn aMUTEHTa
KpeauTHOMN KapThbl);

16.4.3 B cny4yae Hann4ms y Hac cepbesHbIX OCHOBaHMM nonaratb, YTo Baw CyeT ncnonbsyeTtcs B CBA3M
C 3anpeLleHHON TpaH3aKunen, onucaHHon B Pasgene 14;

16.4.4 B cnyyae 06Hapy)XeHusi B Ntob6oe BpeMsi haKTa NnpefocTaBieHns BamMu no)KHOM, HETOYHOR,
HEeNnonHOM NNx OLWMB60YHOM MHDOPMALIMKN U COOBLLLEHUSA HaM NO60ro UMeHU 1 pamunum,
nHdopmaLmm 0 6aHKOBCKOM CYeTe UM KpeAUTHOM KapTe, Ha MCMOoNb30BaHne KOTopbixX y Bac HeT
FOPUANYECKMX NMOSTHOMOYUUN;

16.4.5 B cnyyae 3noynoTtpebneHns Bamu npoueaypoi CTOpHMPOBaHMS NiaTeXen unm nx Bo3Bpara,
KoTopas npegycMaTpuBaeTcs Ans Bac 6aHKOM MM KOMMaHWe, BbIMyCTUBLLIEN KPEAUTHYIO KapTy, UK
B C/ly4ae KaKoro-im6o nofo6HOro noBefeHus], NpyM KOTOPOM MOSIHOMOYUSA B CBA3K ¢ [TonosiHeHneM
cyeTa 0T3bIBalOTCH, OTMEHSIOTCS UM aHHYNUPYOTCS Noce NpefocTaB/ieHUs NOTHOMOYNIA Ha
coBepLueHue MnaTexa nnu BoiBoj 3TUX CPeacTs;

16.4.6 B cliydae 3adyuncineHuna Ha Baw Cuet QJIEKTPOHHbIX AeHer B pe3dy/ibTaTe MOLLEeHHNYeCTBa,

16.4.7 B cnyyae Baliero otkasa oT COAeNCTBUA paccnefoBaHunio Un NnpegocTaBsieHus Mo 3anpocy
COOTBETCTBYHLLErO NOATBEPXKAEHUS IMYHOCTH, MHDOPMaLUKM NO obecrneyeHmnto 6e30MacHOCTU Un
NMUCbMEHHbIX A0Ka3aTeNbCTB AJ11 NPOBEPKMU;

16.4.8 B cnyyae MHMLMMpOBaHUsS TpaH3aKLUMIi, KOTOPble MOTYT 6biTb pacLieHEHbl KaK CHATUE HaJIMYHbIX
C KpeaAnTHOM KapTbl UM OKa3aHMsA COLENCTBUSA B 9TOM,;

16.4.9 B cnyyae BO3HMKHOBEHMSA Y HAC NOA03PeEHMA B TOM, 4To Baw CyeT unmn Kapta 6binu
MCMNOJIb30BaHbI UM NPEANONIOXKMUTENbHO 6bISIM UCNONb30BaHbI AJ11 COBEPLUEHNSA MOLLIEHHUYECKUX
AencTBuIr, GUHAHCOBBIX NPECTYMNNEHNA NN BeAEeHUA NH0O0M ApYron He3aKOHHOM AeATENbHOCTH;

16.4.10 B cnyyae Bo3BpaTa njaTtexXa no npuyMHe HefocTaTka cpeAcTB Ha Bawem CyeTe;
16.4.11 B cny4ae BO3HUKHOBEHUS Y Hac NOA03PeHNI B TOM, YTo Baw CyeT (aKTUBHbIV Uu

Heucnonb3yemblil) UNK Balle noBegeHWe NpeacTaBAaOT CO60W PUCK AN Hallei 6e30MacHOCTH,
HennaTexa Nno KpeauTy, MOLEeHHMYeCcTBa, KOMMEPYECKUA NN penyTaLMOHHbIA PUCK OIS Hac;



16.4.12 B cny4ae, ecnu Mbl 60/blUe He MOXeM obpabaTbiBaTb Bawun TpaH3akunn BBUAY
3aKOHOZAaTeNbHbIX OrPaHMYEHNI, COOBpaXXeHNn 6e30MacCHOCTU UK AeNCTBUN TPETbUX NNUL;

16.4.13 B cny4dae HacTtynineHuda Co6bITHS, coBepLieHuns 0encTBusa unm OLUNOBKM, KOTOpble AenakoT 3TU
YcnoBusa ncnonb3oBaHUA NULLEHHbIMUA I-OpM,EI,W-IeCKOVI CUNbl UNN HELENCTBUTENIbHbIMMU (B T.4.B
pesynbTaTte NpoTUBOPEYNA 3aKOHY UK N3MEHEHUN B 3aKOHO)J,aTerIbCTBe); nnn

16.4.14 B paMKax Hallero cogencTBusa rocy4apCTBEHHbIM yUYPEXAEHUSIM, areHTCTBaM UJIn
YNOSIHOMOY€EHHbIM OpraHam B paccnefoBaHUuU 1 NpefoTBpaLLeHNN OTMbIBaHWUS feHer Unu
(nHaHCMpoBaHWsA TeppopM3Ma.

16.5 B cooTBeTCTBUM C pa3genom 16.6, B cnyvae 3akpbiTua Ballero cyeta Mbl 3apaHee yBeoMuM Bac
Mo 3/1IEKTPOHHOM NOYTE NN MMCbMOM, BOCMOJIb30BaBLUUCH NOCNeAHUMN NpefoCcTaBNeHHbIMU Bamu
KOHTaKTHbIMW AaHHbIMW N B COOTBETCTBUM C BallMMun MHCTPYKLUUAMM BepHEM BaM Bce cpefcTBa,
KOTOpble HaxoAATcs Ha Ballem cueTe U He SIBASIOTCA NPeaMeTOM orpaHuyeHust unu cnopa (ecnu
TaKkue CpefcTBa He CBSI3aHbl C 06CTOATENbCTBAMM, NOC/YXXMBLUMMU NPUYMHON OrpaHMYEHMA AoCTyna
WNKn 3aKpbITHSA).

16.6 MNpw onpeaeneHHbIX 06CTOATENbCTBAaX HAM MOXET 6bITb 3anpeLLeHo yBeaoMAATb Bac o0 ToMm, 4To
nenicteue Balero CyeTa NPUOCTAaHOBJIEHO UMM OH 3aKpbIT. B Takux 06CTOATENbCTBAX Mbl CAE/TaeM
BCe BO3MOXHOE, YTOObl yBEAOMUTb Bac, Kak TONIbKO NOABUTCS Takas BO3MOXHOCTb. B cnyyae
NpPUOCTaHOBMEHUA aencTeua CyeTa Mbl MOXKEM MO CBOEMY YCMOTPEHUIO OTMEHUTbL TaKoe
NPUOCTaHOBJIEHNE NPU YCIOBUM HALLEN YAOBNETBOPEHHOCTU B TOM, YTO OGCTOATENBCTB, MOCIY)KMBLUNX
NOBOJOM K NPUOCTAHOBJIEHUIO, 6OJbLUE HE CYLLECTBYET.

16.7 MNMpn NONOXNTENbHOM OCTaTKe Ha Bawem CuyeTe Ha MOMEHT ero 3akpbITUsi NO KaKoN-NM6o
npuunHe, cpeacTBa 6yayT Bam Bo3BpalleHbl ykasaHHbIM BaMu cnoco6om (3a BbIYETOM O6bIYHbIX
NpUMeHUMbIX KOMUCCHMOHHbIX CEOPOB) NPY YCIIOBUW, YTO CPEACTBA He SIBASIOTCA NPeAMETOM KaKuXx-
NM60 OrpaHUYEHUN.

16.8 BAXXHOE NMPUMEYAHUE: CornacHo nonoXeHusam npMMeHMMOro 3akoHogaTenbcTBa Bo3Bpar
CPeACTB Mo NpPOLLEeCTBUN 6-1eTHero nepmoga nocne 3akpbiTust CYeT MOXET ObITb HEBO3MOXKEH.
PekomMeHAyeM BbIBECTM 0O6blE CpeAcTBa co cBoero CyeTa B KpaTyanlume CPOKM NOCne ero 3akpbiTus.

16.9 MNocne 3akpbITusi CyeTa NO KakoM-NMB0 NpUYMHe, fanbHenwee coBeplleHme TpaH3akuum
HEBO3MOXHO (KpOoMe BO3BpaTa CPefCTB, HaxoAsLmMXcsl Ha Bawem cuyeTe, B COOTBETCTBUM C
HacToALWMMHK YCNoBUAMM UCMONb30BaHus). B cnyyae HaumcneHmss KOMUCCUOHHbBIX C60pOB Un
coBeplueHns TpaH3akuuu no Bawemy CueTy HenocpeACTBEHHO Nepes ero 3akpbiTnemM Bbl 6ynete
06a3aHbl yNiaTUTb HaM Ntobble Takne CyMMbl MO HaleMy TpeboBaHWUIO HECMOTPS Ha 3aKpbIThe
Bawero Cuyeta. KOMUCCMOHHbIE CHOPbI 3a TeKkyLlee ynpaBieHne HeakTUBHbIMU cHeTaMu 6yayT
yAepXXuBaTbCs Nnocsie 3akpbiTuA Baluero cyerta. 310 NoJsioXXeHMe OCTaeTCs B Cuile rnocie rnpekpaleHuns
B3aVMOOTHOLLEHN Mexay Bamun n Hamu.

16.10 3a ncknoyeHneM criyyaes, Kora B HacTosALwmMx YCNoBUSX NCNONb30BaHUA NpegyCMOTPEHO
NHOe, Nocne 3aKkpbiTus Bawero CyeTta HacToAwWwme YCNoBUS UCNOMb30BaHUSA NMpeKpaLLaroT CBoe
aencTeue, a Bol nepecTaeTe 6bI1Tb [Nonb3oBaTenem. Npu XenaHnm cHoBa cTaTthb [onb3oBaTtenem Bam
HY>XHO 6yAeT NOBTOPHO 3aperncTpupoBaTbCs U OTKPbITb HOBbIM CYeT.

17. TAPAHTUW, OBA3ATEJIbCTBA N OTKA3 OT OTBETCTBEHHOCTH

17.1 Mbl ocTaBnsieM 3a cO601 NpaBo B IK060€ BPeMS MPOBEPATbL M NOATBEPXAATb NH06YHO
MHpOopMaLMIo, KOTOPYo Bbl HaM NpegocTaBnsieTe, 06paTUBLUUCH C 3aMPOCOM K TPETbUM CTOPOHAaM.

17.2 He orpaHunymBas nonoxeHun Pasgena 6, Mbl 06513yeMca fenaTb BCe BOSMOXKHOE, YTOObI
onepawumn No 3a4nCieHnto U cNcaHnio cpeacTs ¢ Bawero Cyeta o6pabaTbiBanCb CBOEBPEMEHHO.



OfHaKo Ha BpeMs 06paboTKN BMAET MHOXECTBO haKTOpPOB, HEKOTOPbIE U3 KOTOPbIX HE 3aBUCAT OT
Hac. Hanpumep, nockosnbky Balwa KapTa npusasaHa K Bawwemy Cuety, Bawa KapTa MOXeT He
pa6oTatb, ecnu Ycnyrn NETELLER B HacTosiLee BpeMsi HEAOCTYMHbI U Bbl MOXeTe He UMeTb
BO3MOXXHOCTU Nonb3oBaTbcsi KapTon, Koraa Ha pecypcax, obecneymBaroLLnx npegoctasneHme Yenyr
NETELLER, npoBoantca TexHu4eckoe obcnyxmBaHme. Mbl He JaeM HUKAKUX O6eLlaHni Unu rapaHTum
OTHOCMUTENIbHO HEMpPEpPbIBHOrO, 6ecnepeborHoro n 6esonacHoro goctyna Kk Ycnyram NETELLER,
MOCKOJIbKY Ha TaKOM AOCTYN MOTYT BNUATb He3aBMUCALLME OT Hac GpaKTopbl, @ TaKXXe perynsipHble
NPOBEPKM, PEMOHTbI, 0GHOBNEHMSA, MEPEPbIBbI B paboTe 1 TEXHUYECKOE 06CNyXXNBaHME.

17.3 Mbl ucxoaum 13 NpeanosioXKeHns), 4To nepeg oTkpbiTueM CyeTa Bbl y6eannuc, 4To ero OTKpbiTUe
M MCNONb30BaHUe He ByaeT HapyLwaTb HUKaKMUX 3aKOHOB UM HOPM CTpaHbl Baluero npoxxvBaHus 1
topucaukumn. Bol rapaHTupyete, 4to nonbaysacb Ycnyramu NETELLER Bbl He HapyliaeTe HUKakmux
3aKOHOB UM HOPM UM cornallaeTechb OnNIaTUTb HaM, HaWMM A0YEepPHUM KOMMaHUAM, KOMNaHUAM-
yupegutensm, punnanam, areHTam v cybrnogpsigumMkam CyMMbl BCeX NPeTEH3UK, yObITKOB, yLiep6a,
3aTpaT 1 06A3aTeNbCTB, KOTOPbIE MOXEM MOHECTU Mbl, HaLLX A0YEPHUE KOMMAaHUKU, KOMMNaHWUK-
yypeautenu, punuanbl, areHTbl U cy6noapsaaumkm B pesynbraTe Bawero ucnonb3oBanus Ycnyr
NETELLER B HapyLueHue nto60ro nofoXKeH1s 3akoHoAaTeNnbCTBa UM HOPMATMBHOMO JOKYMeHTa. 3TO
NMoJIOXKEeHNe OCTaeTCs B CUJIe NOoCcse NpekpaLleHs B3aMMOOTHOLWEHUA Mexay Bamu n Hamu.

17.4 Mbl HE JAEM HUKAKUX MPAMbIX TAPAHTUW N OBELLAHMA OTHOCUTE/IBHO YCNYT
NETELLER, 3A NCKJTIOHYEHVNEM YKA3AHHbIX B HACTOALLMX YCNOBUAX UCTTOJIb30BAHUA, A
TAKXKE HUKAKMX NOAPA3YMEBAEMbIX N ABHO BbIPAXXEHHbBIX TAPAHTUWM W OBELLAHWUIA, B TOM
YMCIE NMOBbIX TAPAHTUA NPUTOAHOCTW 015 ONPEAENIEHHbIX LIENEW, 3A UCK/TIOYEHMEM TEX
CNYYAEB, KOI'1A NMOAPA3YMEBAEMbIE UJTN ABHO BbIPAXEHHbBIE TAPAHTUW OOJ1XHbI BbITb
JAHbI T10 3AKOHY.

17.5 B cnyyae HecaHKLMOHUPOBAHHOIO UMK HEMpaBWSIbHO COBEPLLUEHHOIO naTexXa, BO3HUKLIEro no
Hallen owno6Ke, Mbl BO3MECTMM CYMMY MiaTexa, BK/1KoYas BCe B3bICKaAHHbIE B CBSA3N C HUM
KOMMWCCUOHHble CH60pbl, B MaKCUMasibHO KOPOTKUIN 1 NPaKTUYECKN peasbHbI CPOK. YKasaHHOe Bbllle
He NMPUMEHSIeTCS, ECNN;

17.5.1 HeaBTOpPM30BaHHbIN NnaTeXX COBEPLUEH B CBA3M C HEBO3MOXXHOCTbIO 06ecneyeHms
6€30nacHOCTK Npu XxpaHeHnn MHbopmaumm 06 ngeHTudmnkatope Bawero Cyeta B COOTBETCTBUMU C
nonoxexHunamu Pasgena 13 HacTosAWwMX YCNoBMiM UCNOSIb30BaHKS, NpU 9TOM Bbl HeceTe
OTBETCTBEHHOCTb 3a NepBble NoTpavyeHHble TakuM 06pa3oM £35 GBP (Mnn aKBUBaANEHTHYHO CYyMMY,
Bblpa)XeHHYo B BasitoTe Bawero CuyeTa), 3a UCKNHOUYEHNEM CllydYaeB, KOraa NPUMEHSIHOTCS MOJIOXKEHUS
Paspena 17.5.3;

17.5.2 Bbl cBOEBPEMEHHO M 6€3 NpoMeasieHNs He COObLLMAN 06 yTpaTe Naposis UK UHOM COBbITUW,
KOTOPOE, COrNTacHO pa3yMHbIM 0XXWAaHUSIM, MOTJ10 NOABEPrHYTb PUCKY 6e3onacHoCTb Baluero CueTa
nocne Toro, Kak BaM cTasio M3BECTHO O TaKOM CO6bITUM, MPU 3TOM Bbl HeceTe OTBETCTBEHHOCTb 3a
MOHEeCeHHble YBbITKN O MOMEHTA YBEAOMJIEHNS HAC O CNyYUBLLEMCS,

17.5.3 TpaH3aKums He 6blsia CaHKLMOHMPOBaHa, HO Bbl HAMEPEHHO UK MO rPy6oN HEBPEXHOCTH
nocTaBuau nog yrpo3y 6e3onacHocTb cBoero CyeTa, B TaKOM c/lyyae Bbl HeceTe egMHONMNYHYO
OTBETCTBEHHOCTb 3a BCe YObITKU; Nu

17.5.4 Bbl He ocnopunv 1 He NOCTaBWUIIN Hac B U3BECTHOCTb O HECAHKLIMOHUPOBAHHON UK
HenpasBWJ/IbHO COBEPLUEHHON TPpaH3aKUun B TeyeHre 13 MecALEeB C laTbl ee COBEPLUEHUS.

17.6. 3a UCKNtOYEeHNEM CcnyyaeB coBepLleHns BaMu MoLLeHHMYeCKNX AeNCTBUI, NONoXXeHNa Pasaena
17.5.1 He NPUMEHSAIOTCA K TpaH3aKLUUAM, COBEPLUEHHBIM NOCNe TOro, Kak Bbl yBefoOMUAKN HaC B
COOTBETCTBMM C NonoxxeHmamu Pasgena 13.3, ecnm Mbl He CMOriM yBegoMUTb Bac unm mbl 6b11m
06513aHbl BbINOJIHUTb CTPOrY0 ayTEHTUPUKALMIO KIIMEHTA, HO HE CAeNanun 3Toro, B TakOM criyyae
OTBETCTBEHHOCTb BO3/1araeTcsl Ha HacC 1 Mbl BO3MECTUM CyMMY JIF060/ HeaBTOPM30BaHHOW



TpaH3akKuun B MaKCUManbHO KOpOTKVIVI N NpakKTU4eCKU peaanbM CpPOK.

17.7. bes ywepba ans BbiLLENSNIOXKEHHOIO, MPOCUM Bac perynsipHo 1 4acTo NpoOBEpPATb UCTOPULIO
TpaH3akKuumi no ceoemy CueTy n HeMeaneHHo obpaltatbesa B Cnyxxoy no paboTe ¢ KNMeHTaMu B crnyyae
BO3HUKHOBEHMSI BOMNPOCOB NN OMaceHni.

17.8.B cny4yae Henpasu/bHOIo Ui HeBeEpPHO aApeCOBAHHOrIO rnjaTeXa Mbl npeanpmMeM pasymMHble
Mepbl A4 OKa3aHuA Bam copencreusa B npocnexxmneaHmm n Bo3Bparte Takmnx nnaTexen.

17.9. B cuny ycTaHOBNEHHOIO BbiLlE, Mbl HE HECEM OTBETCTBEHHOCTM 3a JIH060€ NMPUOCTAHOBEHME UK
yXyALeHune KayecTBa Hawunx ycnyr uinn NnpuocTaHoBIIEHME UN YXY[LEeHWe KayecTBa yenyr
opraHv3auun-nocpeaHnKa, Ha KoTopble Mbl MoslaraeMcsi Npy BbIMOJIHEHUM CBOMUX 0683aTeNbCTB,
N3M0XEHHbIX B HACTOSALLEM AOKYMEHTE MPU YCI0OBUK, YTO TaKoe NPUOCTAHOBMIEHUE UK yXyALIeHne
KayecTBa IBUIOCb Pe3y/IbTaTOM UCKJTFOYUTENbHbBIX U HENpeABUAEHHbIX OOGCTOATENbCTB C UX CTOPOHbI
WX CO CTOPOHbI OpraHu3aunn-nocpeaHMKa nNo He3aBUCALLMM OT Hac NpUYMHaM.

17.10. Mbl He HeCeM HMKaKOW OTBETCTBEHHOCTM 3a KaKune-IM60 KOCBEHHbIE UMK BbiTeKatoLue yobITKH,
BKJIOYas, B YaCTHOCTH, YNYLLEHHYIO BbIroAy, yTpaTy NpeanpusaTus unv penytaumun. Mbl He HeceM
HMKaKO OTBETCTBEHHOCTU 3a Kakue-mbo y6bITKKU, BO3HMKaOLLME B peaysibTaTe CO6M04eHUsA HaM
3aKOHHbIX U PEryNATUBHbIX Tpe6oBaHU.

17.11. HW4YTO 13 N3NIOXKEHHOI0 B HAaCTOSALWMX YCIOBUSIX UCNONb30BaHUA He byaeT ABNATbCS
OEeNCTBUTENbHbIM 4151 UCK/TFOYEHMSI OTBETCTBEHHOCTHU 3a CMEPTb MU TeNleCHble MOBPEXAEHMUS B
CBSI3M C MOLLUEHHUYECTBOM WM NpeaHaMepeHHbIM BBEAEHUEM B 3a61yXAEHME UK 3a NTOOYHO
OTBETCTBEHHOCTb B CWUJly 3aKOHa, KOTOpasi He Morna 6bITb UCK/IKOYEHa N U3MEHEHA CoralleHnem
MeXay CTOPOHaMMU.

17.12. Mbl He HeceM OTBETCTBEHHOCTU 3a B3bICKaHMe 1 ynnarty No6bIX HANOroB, C6OPOB M MOLUJIUNH,
BO3HMKaKOLWMX B CBA3KU ¢ Bawmm ncnonbsoBaHnem CyeTa, KaprI nnun ycnyr, npegoctaBndemMbiX B
COOTBETCTBUU C HACTOALWMMU YCNOBUAMU UCIONb30BaAHUSA.

17.13. KomneHcaumm Bbl cornalaeTtech 3alymiiaTb HaWM MHTEPECH], BO3MeLLaTb HaM NoTepU U
BbIM/1@a4YMBaTbh HaM KOMMEHCaLNIo, @ Tak)Ke 0CBOOOXKAaTb HAC M Apyrne KOMNaHuu Hallen
KOpNopaTMBHOM rpynnbl OT yuiep6a oT Ntobbix NPeTEeH3UI, TpeboBaHMWI, pacXxofoB UK 3aTpaT
(BkntoYas pacxofbl Ha opuanYeckoe obecrnedeHue, LWTpadbl N HEYCTOMKK), KOTOPbIE Mbl HECEM
BC/IeACTBME UM HA OCHOBAHMM HapyLleHuss Bamu nnu Balwmm areHToM HacTosAwmx YcnoBui
MCMNONIb30BaHUSA, HApYLLUEHUS 0BbIX MPUMEHUMbIX 3aKOHOB UIM HOPMATUBHbIX aKTOB U/Unu
MCNONb30BaHMA 3TUX YCyr. OTO NONOXEHMNE OCTAaeTCA B CUJ1e MOCe NpeKpaLleHuns
B3aMMOOTHOLLEHMI Mexay Bamu n Hamu.

17.14. HecMOTpA Ha BbILLIEN3IOXKEHHOE, Mbl HE HECEM OTBETCTBEHHOCTM 3a II060€e NMPUOCTaHOBIIEHNE
NN yxyplleHne KayecTsa Hallmx YCNyr Uin NpUocTaHOBNIEHME UK YXyALLEHWE KayecTBa yCnyr
opraHv3auun-nocpeaHnKa, Ha KoTopble Mbl MosiaraeMcsi NPy BbIMOSTHEHUM CBOUX 0683aTeNbCTB,
N3/10)KEeHHbIX B HAaCTOSALLEM [OKYMEHTE, NpU YCNOBUK, YTO TaKOe NPMUOCTaHOBIEHUE NN yXyaLleHne
KayecTBa SIBUIOCb pe3y/ibTaTOM UCKIHOUNTENbHbBIX U HeNpeaBUAEHHbIX O6CTOSATENBCTB C UX CTOPOHbI
W CO CTOPOHbI OpraHn3aunmn-nocpefHnKa No He3aBUCALLMM OT HaC NPUYUHaM.

17.15. Hawwu ob6azatenbcTBa Mo HaCcToAWMM YCNOBUSAM UCNOIb30BaHUS OrpaHUY€EHbI
npepocTtaBnieHneM Bam cueTa aneKTpoHHbIX AeHer, KapTbl U CBA3aHHbIX C HUMW MaTeXHbIX YCNyr U
He NoApa3yMeBaloT 3asBIeHN B OTHOLLEHMM KayecTBa, 6€30MacHOCTM U 3aKOHHOCTH Nto6bIX TOBApOB
nnu ycnyr, okasbisaemMbix knneHtomMm NETELLER vnu areHTom.

17.16. Mbl noaTBepxaaeMm, 4yTo Paysafe Financial Services Limited saBnsietca Bnagenbuem Bcex
MMYLLLECTBEHHbIX U MHbIX NpaB U NPaBOOCHOBAaHMUM 3anorogaTens Ha BCe TOBapHble 3HakKW, TOProsble
HaMMeHOBaHWUSA, TOroTuMnbl, ohopmMieHne Beb6-caToB, TEKCTbI, KOHTEHT, rpaduKy 1 NpoYyto



WHTEeNNEeKTyaslbHyt0 CO6CTBEHHOCTb, UCMONb3YEMYHO HAMMU B CBSI3N C NpefoCTaB/ieHMEM cepBuUca
NETELLER u nto6oe ncnonbsoBaHune, BOCNpon3BeaeHNe, USMeHeHne Uam nepegayda Takmx npae Ha
TOBapHbIe 3HaKKW, TOProBble HAMMEHOBAHUSA, NTOroTunbl, ohopmneHne Be6-caToB, TEKCTbI, KOHTEHT,
rpadumKy 1 NPoOYYo NHTENNEKTYaNbHYH COOCTBEHHOCTb 3arpeLleHbl.

18. NOPALOOK NMOAAYN XXANOB

18.1 O3HaKOMbTECD C Hallew NpoLeaypov noaaym Xxanob, nanoxxeHHon B Pasgene 2.5 HacToALWwmX
YcnoBui ncnonb3oBaHus, Ha ciydyan BO3HUKHOBEHUA KaKMX-NMB0 anob nnm pasHornacui B
oTHoweHunn Baluero Cyeta. J1tobble Xanobbl 1 NpeTeH3MM, KacatoLMecs Hac UK OKasblBaeMbIX HaMu
ycnyr, AOHKHbI B MEPBYHO 0Yepeab HanpaBAsaTbCA HaM, obpaTmBLUMCh B Cnyx6y no paboTe ¢
KnneHTaMun. Heo6xoaMmMo 4YeTKo yKasaTb, YTO Bbl HaMepeHbl NoaaTb HaM NpeTeH3uto. ITO NO3BONT
HaM OT/IMYUTb NPETEH3MIO OT 06bIYHOrO 3anpoca. B cooTBeTCTBUM C HalLen npoLeaypon
pPacCMOTPEHUS MPeTEH3MI Mbl OTNPaBUM NOATBEPXKAEHUE O MPUEME XKaNobbl MO 3/IEKTPOHHOM NoYTe
nnn 06bIKHOBEHHbIM NMUCbMOM B TeyeHue 48 yacoB. Konus [oAMTUKKM pacCMOTPeHMs Xanob AoCTynHa
/19 03HaKoMJ1eHns Ha HalleM Be6-caliTe.

18.2 Mbl NpuknaabiBaeM BCe yCUNUA AN HanpaBeHusa Bam oTBeTa uUnm pelleHns no Bawei xano6e B
TeyeHune cpoka, onpeaeneHHoro Cnyx6oi huHaHcoBoro oméyacMeHa. Mbl cBsixxeMca ¢ Bamu, ecnu B
CBAA3Y C HeMpeABUAEHHbIMU 06CTOATENIbCTBAMU UM HEAOCTAaTKOM MHbOpMaLmMmM 3To 6yaeT
HEBO3MOXHO.

18.3. Ecnu paspelueHune npeTeH3unn Bac He ygoBneTBopseT, Bbl MoXkeTe ob6paTutbes B Cnyxoy
¢dvHaHcoBoro ombyacmeHa no agpecy: Exchange Tower, London, E14 9SR, Benuko6putaHus.

19. OBLWME MONOXEHUA

19.1 C uenbto BbINOSIHEHNA CBOUX 065a3aTeNbCTB Mbl MOXXEM MOJIb30BaTbCA ycnyramm oaHoro nnun
HEeCKOJIbKUX MapTHEPOB, KOMHaHMﬁ-yqpeﬂMTeﬂeﬁ, no,u,pasp,eneHMVl, areHToB nnaun Cy6I'IO£I,pF|]J,‘-IVIKOB.

19.2 HacToswme YcnoBusa NCrnosib30BaHWUsA perynmpyroTca 3akoHogaTelbCTBoM AHrMu u Yanbca. Bee
pasHornacus, BO3HMKaroLLme n3 HaCToALNX YCIOBMIN NCNONb30BAHUA UM OTHOCALLMECS K HUM,
paccMaTpuBaloTCca cyaamMu AHrInun.

19.3 Mbl MOXXeM OTnpaBnAaTb Bam coobLuieHnsa 1 yBeOMIEHUs Ha afpeca 3/1eKTPOHHOW U 06bIYHOW
MoYTbl, KOTOpPble Bbl ykasanu Bo BpeMsi peructpaumm (Mnm Ha agpeca, ykasaHHble no3aHee). Jlobble n
BCE COOBLLEHNSA U YBEAOMJIEHUS], OTMNPAB/IEHHbIE MO 3/IEKTPOHHOW MOYTE OT NIFO60IN U3 CTOPOH B
COOTBETCTBUW C HACTOSLLMMM YCTOBUAMM UCMONb30BaHUs, 6yAyT CYMTATbCSA BPYYEHHbIMU B A€HD
OTNPaBKM, ECNN TONbKO OTMNPaBUTENb HE MNONTYYUT 3NIEKTPOHHOE YBELOMIIEHNE O TOM, YTO MUCbMO He
6b1710 AOCTABNEHO; MUCbMA, OTMNPaB/eHHble 06bIYHOW NMOYTOW, BYAYT CUMTATHCH BPYYEHHBIMM HA
fecsatbin (10) Paboumnin feHb ¢ aaTtbl OTNPaBKM.

19.4 HacTosime YCNnoBus NCNoJib30BaHUA MOTYT 6biTb U3MEHEHbI, UCNpaB/ieHbl UK yaaneHbl B
COOTBETCTBUU C TPe60BAHNAMM MPUMEHUMbIX 3aKOHOB U HOPM UM B CTy4ae pacXxoXXAeHUs C
TaKOBbIMU, MPU 3TOM Apyrue yCIoBuA 1 NpaBuia oCTaHyTCA AeACTBUTENbHbIMU U ByayT UMETb
FOPUANYECKYHO CUTY.

19.5 HacTtoswwme Ycnosusa ncrnosib3oBaHWs U NOJIMTUKK, yNOMSAAHYTble B Pasfene 2.5, coctaBnatoT
NONHoe cornaweHne mexay Hamm n Bamu B oTHoweHuu Ycnyr NETELLER v aHHynupytoT n 3ameHsioT
cobon nrobble 1 BCe NpeablayLume cornaweHus. B cnyyae pacxoxaeHun mexay HacTosiLLEeN Bepcuen
YcnoBui ncnonb3oBaHUsA U BEPCUEN, MPeACTaB/IEHHOM Ha HaleM Be6-caiTe, npeMMyLLeCTBEHHOE
3HayeHune UMeeT Bepcus, NpeacTaBneHHasn Ha Beb-canTe.

19.6 3agep>KKa Uan HeOCYLLLECTBIIEHNE WU HEBBINOJSIHEHWE HaMM JTHO6bIX MPaB, U3/I0XKEHHbIX B
HacToALWMX YCOBUAX UCNOSIb30BaHUS, HE ABNAKOTCA OTKa30M OT TaKuX MNpaB, a TakXke NpenaTcTBUEM
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K peannsauunn n ICNONHEHUIO 3TUX NMpaB B 6yp,yu.|,eM.

19.7 NpaBa n cpeacTBa 3alMTbl NpaBs, AOCTYMNHbIE HAM COrflacHO HaACTOALWMM YCNoBUSAM
NCNoNb30BaHUSA, ABNAIOTCA KYMYIATUBHBIMWU N AOMOMHAKOT APYrue npaBa U cpeAcTsBa 3alliuTbl Npas,
OOCTYMHble HaM MO 3aKOHY UK NpaBy cnpaBen/IMBOCTH.

19.8 Bbl He UMeeTe nNpaBa nepefasaTb, NPOM3BOANTb HOBALMIO, MepeycTynaTb, NopyyaTb Unu
nepefoBepsATb CBOM NpaBa, 0613aHHOCTU 1 06513aTeNbCTBA, NPEAYCMOTPEHHbIE HACTOALLMMMU
Ycnosusimu ucnonb3osaHus. Mbl 0OcTaBnsieM 3a CO601 NpaBo NepefaBaTth U NepeycTynaTb HacToswWwme
YcnoBusi ICNoNIb30BaHUs, a Bbl cornaluaetech C TeM, YTO Mbl MOXKEM NepeycTynaTb Nobble npaBa u
NPON3BOANTb HOBALMIO NO6bLIX 0683aTEeNbCTB, YKa3aHHbIX B HACTOSILLLEM AOKYMEHTE, O4HOM 13
KOMMaHM1 Hallen rpynnbl 6e3 Bawero paspelueHus.

19.9 MNoNoXXeHUs HaCTOALLMX YCTOBUIN NCNONb30BaHMSA He yUpeXAatoT HUKAKOro NapTHepCTBa Mexay
BamMu 1 HaMu 1 He flenatoT KOro-nmM6o U3 Hac unu Bac npeacTtaBUTENEM APYrovi CTOPOHbI C KaKow 6bl
TO HM 6b110 Lenblo. Bbl He 06n1agaeTe NOTHOMOYUAMM HanaraTb Ha Hac 06A3aTeNbCTBAa, 3aK/1Ho4aThb OT
Hallero MMeHu JOroBOPbl UM cO34aBaTb 06A3aTeNbCTBA AJ1s1 HAC KaKMM 6bl TO HM 6b110 CNOCO60M U
C KakoW 6bl TO HU 6bIS10 LENbIo.

19.10 B cnyuae, ecnu kakasi-nmb0o 4acTb HAaCTOALMX YCNOBUI NCNONb30BaHMS OKaXeTCs
HeJenCTBUTENIbHON, 3TO He MOBJINAET Ha OCTalIbHble MOJIOXKEHUA HACTOALMX YCNoBuin
MCNONb30BaHUA, KOTOPble OCTaHYTCA B NOJSIHON Cuile n AeNCTBUN.

19.11 Ecnn HacTosiLme YCnoBMS UCNONb30BaHMA AOCTYMHbI Ha IIO60M APYroMm si3blke, KpoMe
aHIIMNCKOro, BCe BEPCUN UMEIOT 06A3aTeNbHYIO CUTY; B CllydYae 06HapyXXeHUsi NPOTUBOPEYUI MeXAY
aHrnoA3bIYHOW Bepcuen 1 nepeBooM NpPUoOpUTETHOE 3HaAUYEHNE UMeEeT aHrosa3blvyHas Bepcus.

20. CNY>XBA MNMOAOEPXKWN NETELLER

20.1 Hawa Cny»6a no paboTe ¢ KiMeHTamMu paboTaeT 24 yaca B CyTKM, 7 AHEN B Hepento. Bce
KOHTaKTHbIe laHHble Bbl MOXeTe HallTu Ha Be6-caiTe. Cny6a permctpaumm yTepsiHHbIX U
yKpageHHbIx KapT, KOHTaKTHble AaHHble KOTOPOW yKa3aHbl Ha 06paTHOM CTOPOHe Ballew KapTbl unu Ha
Beb6-caliTe, Takxxe paboTaeT 24 yaca B CyTKW, 7 fHEN B Hegento. [1ns coBeplieHnsa TenedoHHOro
3BOHKa Bam He06X04MMO MONyYNTb pa3peLLeHne TOro, KTo oniaynBaeT Tene@oHHbIN cyeT. Mbl
MOXXeM 3anucbiBaTb Balum 3BoHKU B Cry>x6y no paboTe C KIIMeHTaMu B Liensix 06y4eHuns n/mnm
KOHTpONS.



