Bbl npusHaeTe, 4TO OTMETMB noJse «CornaceH» Npu oTKpbITUM cBoero Cyeta Bbl cornaluaetecb
cobnioaaTh crefytolme yCroBus UCNOMb30BaHUs B ieCTBYOLeN pefakumum (panee «Ycnosus
MCMONb30BaHUSI») B OTHOLLUEHMWN YCNYT MO COBEPLUEHUIO ONEPALMIA C 3NEKTPOHHBIMU AEHEXHbBIMU
cpencTBamu, npefocTaBnsaeMblx komnaHuer Paysafe Financial Services Limited («Ycnyru NETELLER»).
Ecnvn Bam HenoHsiITHa Kakaa-nnmbo YacTb HacToALWMX YCNOBUIA MCNONb30BaHUA nau Bbl xoTute
NONYYnTb AOMOJSIHUTENIbHbIE Pa3bsACHEHMS, MOXKANYNCTa, CBAXUTECH C Haweln Cny)x6on no paboTte ¢
K/IMeHTamu.

1. ONMPEAENEHNA N TOJIKOBAHUE

1.1 Cne,qyrou_l,me C/0Ba B HACTOALWMX YCNOBUAX UCMNONb30BaHUS UMELIOT cnepyrouie rnpucBOEHHblIE UM
3Ha4YeHUA:

«CyeT» o3HayvaeT Baw kapToyHbin cyeT B NETELLER, Ha KOTOPOM XpaHATCS 9/1IEKTPOHHbIE AeHEXHble
CpeAcTBa U K KOTOpoMy npusasaHa Balwa Kapta nnu KapTbi,

«MHdopmauums 06 ngeHTUdbMKaTOpe YH4ETHON 3anncu» 03HayvaeT /6y U BCIO HUXXEMEPEYNCTIEHHYHO
nHbopMaumto: pekBu3unTbl Balwei KapTbl (Homep KapTbl, cpok geicteus u kog CVV), Baw MUH-kog,
AaHHble Ans Bxoga B YUYETHYH0 3anucb, Baw 3aWmTHbIN MAEHTUGDMKALNOHHDBIA HOMEP, KOHTPOJbHbIE
BOMPOCbI M OTBETbI Ha HUX 1 Apyrue AaHHble No Bawwemy CuyeTy, a Tak)Xe OTHOCALLUNECH K HEMY
CBefeHus;

«Pabounit neHb» 03HayvaeT 6ol AeHb KpOMe Cy660Tbl UM BOCKPECEHbS, MU FOCyAapCTBEHHbIX
Npa3gHUKOB Y 6aHKOBCKUX BbIXOAHbIX AHEN AHrunu;

«KapTa» 03HayaeT Kaxayto KapTy npegonnatbl Net+ Prepaid Mastercard®, BbinyLieHHyto Ha Bawwe nms
komnaHuen Paysafe Financial Services Limited n npuBasaHHyto K Bawemy CyeTy B Buge Gpuanyeckon
(BMecTe ¢ ee LMbpPOBOI KONKUe) Unu BUPTYanbHOW KapTbl MW B M0G0 Apyroi hopme no Hallemy
YCMOTPEHWIO;

«Cnyx6a no paboTe ¢ KIMeHTaMU», C KOTOPOI MOXHO cBsi3aTbcs No TenedoHy (6ecnnatHo) +44 20
3308 9525 unu npocnegosas no ccbinike https://www.neteller.com/en/support;

«KomMunccunoHHbie c6opbl» 03HaYaeT ftobble U BCe KOMUCCUM U CHOPbI, B3MMaeMble HaMu 3a
ncnonb3oaHue Ycnyr NETELLER, ctaBku KoTOpbIX NpuBeaeHbl B Tabnuue «<Komuccun» Ha Beb-canTe,
M KOTOPble MOTYT MO Mepe HEO6XOAUMOCTU MEHATLCA B COOTBETCTBMM C HACTOALWMMM YCOBUSMU
NCrosib30BaHus,;

«Tabnuua «<Komuccmm» o3Ha4yaeT nepmoanyeckn o6HoOBIAEMYHO TabnmLy C yKasaHMeM CTaBOK
KoMWCCHOHHbIX C60pOB, My6INMKYEeMYHO Ha HalleM Beb-caiTe (C KOTOPOW B HACTOsILLLEE BPEMS MOXHO
03HaKOMUTbCS B pa3aene «KoMUcCcHMoHHbIe coopbl» caTa www.neteller.com);

«Mastercard» o3Ha4aeT komnaHuto Mastercard International Incorporated co wTta6-kBapTUpow B Hbto-
Nopke nnu ee godepHne KOMMaHmn Unm yriosIHOMOYEHHbIX areHToB;

«Y4acTHUK», «Bbl» nnu «Baw» o3HavyaeT Bac, hnsaunyeckoe unum ropuandeckoe nunuo, Ha Ybe MMs OTKpPbIT
n ncnonbayetrca Cuet NETELLER;

«Beb-calT nonb3oBaTensA» 03Ha4YaeT Be6-CalT, Ha KOTOopbIv [Monb3oBaTenn BXoAAT C MOMOLLbIO CBOEro
NpeHTudmkaTopa y4eTHOM 3anucu, rae OHM MoryT NpocMaTpuBaTh CBOK UCTOPUKO COBEPLLEHHbIX
TpaH3aKuuMin, nonosHATbL CYeT U coBepllaTb UHble TpaH3aKuuy,;

«MarasunH» 03Ha4aeT Nt60IM CYyOEKT KOMMEPYECKOM UM XO3ANCTBEHHOM AeATEeNIbHOCTU, KOTOPbIN
Ansa npuema TpaH3akumii ¢ Bawero Cyeta NETELLER (i) B kauecTBe MHCTPYMeHTa onsiaTbl MPUHUMaET
KapTbl ¢ norotunom Mastercard® (npu coBeplueHmmn TpaH3akuuin ¢ nomMolubto KapT) unu (i) B
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yCTaHOBIEHHOM MOpsiiKe 3aperncTpmpoBaH B KomnaHum Paysafe Financial Services Limited;
«Mecsil» 03Ha4vyaeT KaneHaapHbIn MecsL;

«NETELLER», «<Paysafe», «Mbl», «<Hall», <Hac» 03Ha4yaeT komnaHuto Paysafe Financial Services Limited,
per. N2 4478861, 3aperncTpupoBaHHyo B COOTBETCTBUM C NonoXxeHnem «O npoTUBoOAENCTBUN
OTMbIBaAHUIO fieHer, hMHAHCUPOBAHMIO TEPPOPM3MA U IeHeXHbIX nepeBogax (MHdopmaums o
nnatenblymke)» 2017 r. ANA COBEPLUEHUS ONpPeAEeNIeHHbIX OnepaLuin ¢ KpUNToBaNtOTHbIMIU aKTUBaAMU B
BenukobputaHumn 12 Hosbps 2021 r., aapec perucTtpauum odbuca: 1st floor, 2 Gresham Street, London,
EC2V 7AD, United Kingdom;

«Paysafe Group» o3HayaeT komnaHuto Paysafe Financial Services Limited, ee goyepHue npegnpuaTtus,
KOMMaHuu-yupeanTenu n accounmpoBaHHble KOMMNaHuu;

«MnaTex» o3HavaeT Nto60e U3 NepeuncieHHoro Huxe: (i) Nt60oI NnaTex, CoBEPLUEHHbI C MOMOLLbIO
Baweit KapTbi; (ii) cnucaHne cyMMbl 9N1eKTPOHHbIX IeHEeXHbIX CpeAcTB ¢ Bawero Cueta u
OLHOBPEMEHHOE 3a4MClIeHNe Takol CyMMbI Ha cyeT MarasuHa unu ntoboro gpyroro lMonb3oBatens no
Bawuemy nopy4yeHuto (B T.4. nocpeCTBOM ABTOMATUYECKUX PETYNSIPHBIX NnaTexen); unu (iii)
3a4yncneHne CyMMbl 3/IEKTPOHHbIX fleHeXHbIX CpeACcTB Ha Baw CyeT n ogHOBpeMeHHoe crimcaHume 3Ton
CyMMbI cO cyeTa MaraauHa unu cyeta gpyroro lonb3oBarterns; n B TO Xe BpeMs

«MNH-koa» 03HaYaeT NnepcoHanbHbIN UAEHTUDUKALMOHHbBIN HOMEP, KOTOPbIN Mbl MOXEM BblAaTb UK
0406puTb ANs ucnonb3oBaHua ¢ Bawen KapToi;

«ABTOMaTUYECKNI perynsapHbIv NnaTex» 03HavyaeT cnyxoy, koraa Bol npocute coeepliatb
perynspHble Nnatexu c Bawero Cyeta Ha cyeT MHTepHeT-MarasuHa JYepes ykasaHHble MHTepBasibl
BpeMeHW,

«HesaBMCUMBbI NOCTaBLUMK YCyr» 03Ha4YaeT YNOSIHOMOYEHHOro Un 3apernctpupoBaHHoro Financial
Conduct Authority nocTtaBLymka ycnyr, o6nagaroLiero goctyrnom K Bawwmm gaHHbim, nnm
YNOSMHOMOYEHHOrO coBepLuaTth nnatexu ¢ Bawero CyeTa oT Bawero uMmeHu;

«TpaH3aKuusi» B 3aBMCMMOCTM OT KOHTEKCTa, o3HauvaeT: (i) MnaTtex; unu (b) BoiBog cpeacTs; unm (c)
MononHeHue cyeTa; B FO60M Clly4ae 3a BbIYETOM NMPUMEHUMbIX KOMUCCUOHHbIX C60pOB;

«[TononHeHne cyeTa» 03HaYyaeT 3a4ncrieHne cpeAcTB Ha Baw CyeT nyTeM NpuobpeTeHUs 3/1IEKTPOHHbIX
JIEHEXHbIX CPEeACTB;

«Beb-canT» 03HayaeT Be6-canT, pacrnosiodXXeHHbIn No agpecy www.neteller.com;

«BbIBOf, CpeacTB» 0O3HAYaeT CHATUE cpeacTB ¢ Bawero Cyeta ¢ noMmowbio KapTbl B Nto60M 6aHKOMaTe
nnun Bbl6op cnocoba CHATUA CPeACTB, AOCTYNHOroO B CTpaHe Baluero nocTOSSHHOIO NPOXUBaHUSA, Kak
onucaHo Ha cTpaHuue «BbiBog cpeacte» CalTa nonb3oBaTens; U

1.2 HacTosiwme ycnoBusi UICNonb30oBaHWUsi pacnpoCTpaHATCA Ha Bac.

1.3 3aronoBku pasfenoB He BAUAKOT Ha TOJIKOBaHWE HaAcToALWMX YCNOBUI UCNONb30BaHUA.

1.4 JInuoM MOXeT BNATbCS GUanmyeckoe Mo, KoMMepyeckas opraHmsaumns am obLecTBeHHoe
o6beanHeHve 6e3 06pa3oBaHKs LOPUANYECKOrOo NnLa (HE3aBMCMMO OT HaIMUMA OTAENBbHOMO
topUANYECKOro Nnua).

1.5 Ccbiflka Ha KOMNaHUIO-yYpeanTens nan govyepHee npeanpuaTue 03Ha4YaeT KOMMNaHUK-yYpeamTens

WM fodepHee npeanpuaTye (B 3aBUCUMOCTU OT 06CTOATENbCTB), KaK 3TO onpeaeneHo B Pasgene
1159 3akoHa o KoMnaHusax 2006 r.



1.6 ECnNn KOHTEKCTOM He yCTaHOBJIEHO MHOE, CJI0Ba, yr|0Tpe6neHHb|e B €AUHCTBEHHOM 4ucne, MoryTt
TOJIKOBaTbCA KakK yn0Tpe6neHHb|e BO MHO>XX€CTBEHHOM 4ucsne n HaO60pOT.

1.7 JTrobble cnoBa, cnepytowme 3a CIoBaMmn «B TOM YNCTIE», «BKJTHOYAs», «B YaCTHOCTU», «<Harnpumep»
NN No6bie NOX0XMe BbIPa)KeHMA UCTOSIKOBbIBAOTCS KaK UNOCTPATMBHbIE U HE OrpaHMYMBalOT
3Ha4YeHns CNoB, oNUcaHumn, onpeaeneHnin, hpas nav TEPMUHOB, MPEALLECTBYIOWNX AAHHbIM C/I0BaM.

2. OBLWME NOJIOXEHUA

2.1 YcnoeueM uneHcTea (6onee nogpobHasi uHGopmauma npuseseHa B Pasgene 4 Hxe) n
ncnonb3oBaHusa CyeTa aBnseTcAa Bale cornacue ¢ HaCTOAWMMM YCNOBUAMMU U NMONOXKEHUAMM,
npeacTaBnaoWwmMmn cobom 06a3biBatoLLee K UCMOSTHEHWUIO cornalleHne mexay Bamu n Hamu, nocne
pernctpaumm B kayecTtBe Nonb3oBaTens.

2.2 Mo Mmepe Heo6X0ANMOCTH Mbl MOXXEM U3MEHSITb NMOJIOXXEHWUS YCNOBUI MCNONb30BaHWSA, NPY 3TOM
Mbl 6yieM yBeiOMNATb Bac 0 ntobbix U3MeHEeHUsX, OTNpaBsa COObLLEHNE HA OCHOBHOW afpec
3NEKTPOHHOM MOYTbI, YKa3aHHbI Npy OTKpbITUM CYeTa, 1 Ny6nnkys yBeJoMNeHne 06 USMEHEHUSIX Ha
HalleM Be6-caiiTe O CCbIJIKOM Ha O6HOBIIEHHbIE YCNoBKA UCMOb3oBaHNsA. Mbl yBegomum Bac o
npeanonaraeMbix MU3BMEHEHUAX He No3JHee, YeM 3a ABa (2) MecsiLa A0 AaTbl BCTYMIEHUS UX B CUNY.

2.3 CumTaetcs, YTo Bbl NpuHANM Ntobble U3MEHEHUs1 B YCNIOBUSIX UCNONb30BaHUS, 3a UCKHOUYEHNEM
cnyyaes, Korga Bbl ysegomMunun Hac 06 06paTHOM A0 UX BCTYN/IeHWs B cuny. B cnyyae Hecornacus ¢
npeasiiaraemMbiMy U3MeHeHUsIMK, Y Bac ecTb npaBo 6ecniaTHO 3aKpbiTb CBOI CYET M NpeKpaTUTb ero
LeiCTBME HeMeAIeHHO, [0 NpeanofiaraeMoin faTbl BCTYNNEHUSI UBMEHEHUI B cuny. Bawe
YBepomneHre 0 Hecornacum ¢ U3MeHeHusIMU ByfieT ABNATLCS yBEeAOMJIEHNEM O PACTOPXKEHMM
COrnalleHuns C HaMu 1 HeMeLIeHHOM 3aKpbiTuK Bawero CyeTa nocne nosiy4yeHuss Takoro
yBeaoMneHus. Bala kapTa 6yeT aHHyNIMpoBaHa, a Ntobble cpeAcTBa Ha Balwem cyete 6yayT
BO3BpaLLeHbl BbIbpaHHbIM Bamu cnocobom (¢ yaep>kaHmeM 06bl4HbIX KOMUCCUOHHbIX C60POB).

2.4 O3HaKOMUTbCA C TEKYLLEN peaakLmen YCnoBuin UCNonb3oBaHMA MOXHO B Nt060e BpeMs A0
coBepLUeHUst No6bIX TpaH3aKUMin, Nepenas Ha CTpaHuLy «YCIoBMA NCNONb30BaHMA» Hawero Be6-
caunTa. B YcnoBusax ncnonb3oBaHus 6yaeT ykasaHa garta nocnegHen pegakumn. MIameHeHus He
OTHOCATCA K TpaH3aKLMaM, He3aBepLleHHbIM Ha AaTy BHECEHUS TakKnUX U3MeHeHun. Micnonb3oBaHue
ycnyr NETELLER o3HavaeT Balue cornacue ¢ HacToAlWmMMn YCnoBUAMU CNonb3oBaHuA. Ha cnyyan
Heob6xoAMMOCTM peKOMeHAYeTCs pacneyaraTb KONUKo YCoBUIA UCNOMb30BaHMS.

2.5 MonuTturka Paysafe no paccMOTpeHMIo anob B AENCTBYHOLLEN peAaKLnmN SBASETCA HEOTbEMIEMOMN
YacTblo HaCTOALWMX YCNOBUI UCNONb30BaHUS (CYMTAETCS, YTO TEPMUH «YCIIOBUSI UICMONb30BaHUS»
BKJIHOYAET TaKyto NOJINTUKY).

2.6 AkTyanbHas Bepcus [lonuTtukm Paysafe no paccMmoTpeHuto xanob onybnmkoBaHa Ha Be6-caiite B
KayecTBe CnpaBoYHOM MHopMauuun. Ha gaTy HacTosLwmxX YCNOBUI NCNONb30BaHMA 3TU NOIUTUKK
HaxoAsTcs no agpecy: https://www.neteller.com/en/policies/complaints.

3. YCNYTU NETELLER

3.1 deaTtenbHocTb KoMnaHun Paysafe Financial Services Limited, ocywecTtBnsatowen Toprosble
onepaumu nog Toprosoi mapkoi NETELLER, perynupyetcs LieHTpanbHbiM 6aHKoOM WpnaHauw.

3.2 KomnaHus Paysafe Financial Services Limited siBnsaeTca aBTOpr3oBaHHbIM 3MUTEHTOM
9/IEKTPOHHbIX AEHEXHbIX CPEACTB, YNOJTHOMOYEHHbIM U perynupyembiM OpraHoM no guHaHCOBOMY
nosepeHuto Benukobputanum (Financial Conduct Authority) (Homep pernctpaumm B FCA (FRN)
900015). Bce KapTbl BbinyckatoTca kKoMmnaHuen Paysafe Financial Services Limited no nuueHsum
Mastercard.


/ru/
/ru/policies-terms/terms-of-use/
/ru/policies-terms/complaints/
/ru/policies-terms/complaints/
/ru/policies-terms/complaints/

3.3 lNMpunHUMasn gaHHble YCNoBKs UCNOMb30BaHusA U nonb3ysack Ycnyramu NETELLER, Bbl npusHaete,
yTo: (i) Mbl He siBNsiemMcA 6aHKOM, a Baw CueT He aiBnsieTcs 6aHKOBCKUM cyeToM; (i) CueTa He
3acTpaxoBaHbl HUKaKMM rocyapCTBEHHbIM yupexaeHuew; (iii) Mbl He BbICTynaem B KayecTBe
LLOBEPEHHOrO0 /LA, MONeYnTens uan eno3mTapmus B OTHOLWEHUM ocTaTka Ha Bawem Cuete; u (iv) Mbl
He BblnaynBaeM NpoLeHTbl Ha ocTaTok Ha Bawem CueTe.

3.4. CyeTa 3/1eKTPOHHbIX AleHEXXHbIX CPeACTB He ABNSATCA 6aHKOBCKMMU cyeTaMn. ManoBeposiTHO,
YTO Mbl CTAHEM HEMNNaTEXEeCNOCOOHbIMU, U Bbl MOXXeTe NOTEPATb 3NIEKTPOHHbIE AEHbIM, HaxoasALWmecs
Ha Bawem CyeTe. TeM He MeHee, Mbl CTPOro cobstofaeM topuamyeckme TpeboBaHns, U3N0XEHHbIE B
EBponeiickon [leknapaumm 06 aneKTpoHHbIX AeHbrax 2009/110/EC n HauMoHanbHOM
3aKoHogaTenbCcTBe BennkobputaHum, paspaboTaHHble s obecrneyeHns 6e30nacHOCTH U1
NMKBUAHOCTU AEHEXHbIX CPEACTB, Pa3MeLLEHHbIX Ha CYETaxX 3/IEKTPOHHbIX AeHer. NoapobHas
MHpOPMaLMA O 3aLUNTE HaMU AEHEXHbIX CPEACTB K/IMEHTOB NpeAcTaB/ieHa Ha HalleM Beb-cainTe.

4. 4YJIEHCTBO
4.1 YT06bI CTaTb M OCTaBaTbCA MNonb3oBaTenemM Bbi 0643aHbl yAOBNETBOPATh CNeAYOLMNE YCIIOBUSA:
4.1.1 aBNATbLCS NULOM, JocTurwimm 18 ner;

4.1.2 He ABNATbCA pe3neHTOM CTpaHbl, rae Mol He npegocTasnsem Yenyru NETELLER. MNepeyeHb
Heo6CNy>XMBaeMbiX CTPaH, B KOTOPbI MOFyT BHOCUTbCA U3MeHeHNs 6e3 npeaBapuTesibHoOro
yBeJOMJIeHUS], ONy6IMKOBaH Ha HaweMm Beb-canTe;

4.1.3 oTKpbITb CYET B COOTBETCTBUU C MHCTPYKUMUAMMU, N3NOXEHHbIMM Ha CTPaHULE peructpayum
Hawero Be6-canTa, a Tak)Ke ykasaTb BCHO HEOOX0AMMYHO MHDOPMaLUIO, 3anpalunBaeMyto Ha 3TON
CcTpaHuue; Bce faHHble, NpefocTaBnsemMble Bamu Bo Bpems rpouecca OTKpPbITUA CHeTa Un nocne
3TOro, JOMKHbI 6bITb TOYHbIMU U AOCTOBEPHbIMU. ECNin B TeyeHune Tpex (3) MecsiLeB nocnie OTKPbITUS
cyeta NETELLER unu B TeueHne gpyroro Takoro ykazaHHOro Hamu B 1t060e BpemMsi o OKOHYaHuu
9TOro nepuopa cpoka Bbl He npeaocTaBnseTe Takyto MHOOPMaLMIO UM HE OKa3biBaeTe coAencTame
COrJ1aCHO HalLIMM TPe6OBaHUSIM, Mbl MOXXeM B3UMaTb KOMUCCUMOHHBI c60p 3a HEBbIMONHEHNE
HOpMaTUBHO-NPaBOBbIX TPe6OBaHUI, CTaBKa KOTOPOro ykasaHa B pasgene «<Komuccum» Beb-canta.

4.1.4 nMeTb AeNCTBUTENbHbIN agpec, HoMep TenedoHa 1 agpec 3N1EKTPOHHOM NMOYTbI; U

4.1.5 ycnewHO NpovTK BCe HallM HeO6XoAMMble NpoLeaypbl MPOBEPKU U MOATBEPXAEHMUS IMYHOCTH, @
TaKXXe npoueaypbl obecnevyeHnss 6€30MacHoOCTM.

4.2 B cooTBeTCcTBUKU ¢ Pasgenom 6.A ucnonbsoBaHue Bawero Cyeta gpyrum anLoM 3anpeLLaeTcs.
Ecnun B nepnogmyeckn BblgaBaeMOM HaMU1 pa3peLleHN He onpeaeneHo nHoe, Bol He MoXeTe
OTKpbIBaTb 601ee 0AHOro CyeTa, a Mbl MOXXeM 6€3 yBeJOMJIEHUS 3aKPbITb Nt06ble Um Bce CyeTa
Monb3oBaTtens, KOTOPbI UMeET (MK Yy HAaC eCTb pasyMHble OCHOBaHMWS A5l NOLO3PEHNUIA B TOM, YTO OH
MMEET) HECKOJIbKO HE3aKOHHbIX CYeTOoB.

4.3 Bbl AOKHbI He3aMeaIMTeIbHO 06HOBNATL CBOM AlaHHble CYeTa B C/lyyae CMeHbl UMEeHW, afipeca,
3/IEKTPOHHOW NOYTbl, HOMepa TenedoHa, KpeaUTHON KapTbl UM PEKBU3UTOB 6AHKOBCKOrO cYeTa.

5. COOTBETCTBUE TPEEOBAHUAM
YT106bI NONb3oBaTbes Yenyramv NETELLER, Bbl AO/MKHbBI YA0BNETBOPATL CNEAYOWMM TPeO6OBaHUAM:
5.1 aBnaTbca [Nonb3oBaTenem; u

5.2 He HapyLaTb HacTosiLme YCNoBMA NCNONb30BaHMA Uan focTyn K CYETY He JOIKEH ObITb HAMM
orpaHuyeH unv npegplaywme Cueta He JOMKHbI 6bITb HAMW 3aKpPbIThI.
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6. NCIMNOJIbSOBAHUME CHETA
6.1 [1ns coBeplweHna TpaH3aKuumn Heo6xoanumMo MononHNTb CYeT.
6.2 MNprobpeTeHne aNEKTPOHHbIX AEHEXHbIX CPEACTB

6.2.1 Bbl MOXeTe NpuobpeTaTb 3NEKTPOHHbIE AEHEXHbIE CPEACTBA, BOCMNO/Ib30BaBLUUCH O4HUM U3
cnoco6oB MononHeHns cyeTa, AOCTYMHbIX B Ballen cTpaHe npoxunBaHus. Cnoco6bl MONO/IHEHUS
CpeAcTB — 3TO NnaTeXHble YCNyru, npefocTaB/isieMble CTOPOHHUMM 6aHKOBCKUMU YUYPEXAEHUSMM
(HanpvMep, SMUTEHTOM MCMONb3yeMol Bamu nnaTexHowm KapTbl 418 NepeBoja AeHEeXHbIX CPeacTB
WM NOCTaBLLMKAMM YCNYT ANCTAaHLUMOHHOIO 6aHKOBCKOMO 06CNYXXUBaHWS), MOSTOMY OHU He SIBASIOTCA
YyacTbio NpeasiaraemMblix Hamu ycnyr. Mbl He rapaHTMpyeM UCNoJib30BaHMWe KaKoro-1mM6o cnocoba
MOMOMIHEHUS CYETA M MOXEM B Jlto60e BpeMsi NpefoCcTaBATb K HEMY AOCTYN, BHOCUTb B HEro
N3MEHEHUsI NN NPeKpPaTUTb ero Npuem 6e3 cobNaeHNs NpoLeaypbl, onucaHHou B Pasaene 2.2.
HesaBrucuMo oT nonoxkeHnn Pasgena 6.2.2 HUXe, Mbl HE HECEM OTBETCTBEHHOCTU 3a NepeyncrisieMble
CpeAcTBa, NoKa OHW He 6yAyT NnosydeHbl HaMU. Bbl 06513aHbl MPONTK BCE HALUM HEOBXOAUMbIE
npoueaypbl NPOBEPKM U MOATBEPXKAEHUS IMYHOCTK, @ TaKXe Npoueaypbl obecnevyeHnss 6e30MacHOCTU.
[ns coBeplueHus onepaumm no NMononHeHuto cyeta Bbl ynonHoMounBaeTe Hac NPMOGPECTU UK
Nosy4YnTb CpeAcTBa OT Balluero MMeHu oT Bbl6paHHOro BamMu MCTOYHMKA NiaTexxa 3a Bbl4ETOM JH06bIX
NPUMEHNMbIX KOMUCCHMOHHbIX C60POB M 3a4UCINTb 3JIEKTPOHHbIE IEHEXHbIe CpeAcTBa Ha Baw CyerT.

6.2.2 HecMOTps Ha BbILIEN3NOXKEHHOE, HEKOTOpPble BapmnaHTbl [TonosHeHNa cyeTa No3BONSKOT
NonosHATb CYET 3/1IEKTPOHHbIMU AeHbraMu NyTEM CHATUSA UX CO cyeTa Bawero gpuHaHCOBOro
yupexaeHus. Ecnn Ham CTaHOBUTCA M3BECTHO O AeduunTe CPeACTB Ha TaKOM CYETE, Mbl MOXEM
NMOBTOPHO 3anNpoCuUTb CpeACcTBa B 06CNyXnBaroLwemM Bac prMHaHCOBOM yupexaeHuu, Ho He 6onee aByX
pas. B gononHeHne K 3TOMy Mbl MOXXEM YAEPXKaTb MPUMEHUMbIN KOMUCCUOHHBIN c6op 3a Bo3spaTt
nnaTtexa, onucaHHbin B Pasgene 10.1 HacToAWMX YCNOBMIA UCMOIb30BaHNSA, N Takon aebuuuT
cpeAacTB ¢ Bawero CyeTta, nonyynTb ero ot Bawwero ¢MHaHCOBOro yYpexaeHnsa uam nHbiM o6pasom
B3blCKaTb Takon gedunumnt cpeacTs ¢ Bac.

6.2.3 KoMunccmnoHHble c6opbl B3MMAKOTCs 3a onepaumm no MonosiHeHUIO cyeTa, a Tak)Ke 3a 06MeH
BaNtoTbl (€cnv NnpumMeHMMo). bonee nogpo6Han MHbopMaL s 0 KOMUCCUOHHbBIX c60pax NpMBeLeHa B
Paspene 8.

6.2.4. Ecnu Bbl He siBNsieTecb BnajenbLuemM MMeHHOro 6aHKOBCKOro c4eTa, Bbl He AOOJDKHbI cOBepLUaTb
onepauwunun no [MoNONHEHMIO cyeTa Unn BbIBOAUTb cpenctBa asid pasmMeleHna nx Ha 6aHKOBCKOM cYyeTe
nnu B APYyromM njaTeXxxHoM UHCTPYMEHTE. Mbl BeCcbMa Cepbe3HO OTHOCUMCA K HapylweHUAM AaHHOro
Tpe6OBaHVIF| M paccMaTpuBaem I'IO£I,O6HbIe OEencTBuA Kak MOLLIEHHMYECKMe.

6.3 O6palleHme 3a Bbinyckom KapT

6.3.1 Ecnu Bbl npoxxuBaeTe B CTpaHe, rae NpeaocTaBaaoTCcsa yenyrn B COOTBETCTBUM ¢ Pasgenom 6.3.2
HWXXe, NoAaTh 3asiB/IeHNe Ha BbiNyck KapTbl MOXHO nocne npoBepku Bawero Cueta. YTo6bbl y3HaTh,
NpeaoCTaBAAKTCS NN YCNyru B CTpaHe Ballero npoxmneBaHus, NoXkanyncra, oébpatutecb B Cnyxx6y no
paboTe C KANeHTaMu.

6.3.2 YT06bI NOoAaTh 3asiBKY Ha BbiNyck KapTbl Bam Heo6xo0aAnMO «npoBepuTb» cBo CYeT, NOATBEPANB
CBOHO JIMYHOCTb U MECTO NpoXxueaHusa. MHbopmMaums 0 TOM, KaK 3TO MOXHO cAenaTb, onyb6ankoBaHa
Ha Beb-caniTe. Mbl MOXXeM MOb30BaTbCS yCrlyraMn TpeTbUX CTOPOH, KOTOPbIE OT HaLlero UMeHn MoryT
nonyyaTtb Takyr MHMOPMaLUIO, a TaKXKe MPOBEPATb KPeAUTOCNOCOOHOCTb. Bbl cornawaerech ¢ Tem,
YTO Mbl NPOSIBNISEM 060CHOBAHHYHO OCTOPOXXHOCTb NPU UCNONIb30BaHMM U Nepegade
COOTBETCTBYHLLMX NEePCOHaNbHbIX AAHHbIX AN151 NPOBeAeHNA NOA06HbIX Npoueayp NPOBEPKU U
NOATBEPXAEHUSA JINYHOCTMW.

6.3.3 MNMpu nonyyeHun pusmyeckoi KapTbl Bbl 0683aHbl NOCTaBUTb Ha HEl CBOKO MOAMUCH Cpasy nocne
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nonyyeHuA.

6.3.4 Mbl ocTaBnsieM 3a co60 NpaBo 0TKasaTb Bam B Bbinycke KapTbl N0 CBOEMY COOCTBEHHOMY
YCMOTPEHWIO.

6.4 icnonb3oBaHue KapTbl

6.4.1 Bawa KapTa He ABnseTcs HU KpeauTHOW, HU NIaTeXHOM, HU febeToBOW. Bbl MoXeTe TpaTuTb
TOJIbKO Te CpefcTBa, KOTopble nMetoTcA Ha Bawem Cuete. Bbl MOXKeTe UCnosib3oBaTb CBOKO
dunamnyeckyro Kapty Besae, rae npmHmmatot Mastercard®, oagHako BUpTyanbHyt0 KapTy MOXHO
Mcnonb3oBaTh TOMbKO TaM, r4e He TpebyeTcs Guamyeckas Kapta, HanpuMep npu coBepLUEHUN
TpaH3aKLUMi B PEXUME OHMalH nnu no tenedoHy.

6.4.2 Bce TpaH3akuuu, coBepLuaemMbie C NOMOLLbIO KapTbl, OCYLLEeCTBNAIOTCA:

® PV VPPV V0?70 V0?0070 V0?7077 07 20077 207707

’?')’?')’)')’)')’)’)’?’)’)’)’) P07 7?77?7777 (? P77 2 27?7?7777 2?7?7777

6.4.3 Mbl ocTaBnsieM 3a CO601 NPaBO OTKIOHUTb NO6YH TpaH3aKLUMIo MO CBOEMY COOGCTBEHHOMY
YCMOTPEHMIO B 06CTOATENbCTBAX, KOraa Takasa TpaH3akuus SIBISETCA MOLLIEHHNYECKON, OHa
COBepLIaeTCA B HapyLLUeHNe HacToALWMX YCNOBUIA NCMOTb30BaHMS UMK NHO6bIX MPUMEHMMbIX 3aKOHOB
N NONOXEHUN UNKN ecnn Ha Bawem CyeTe He4OCTaTOYHO CPEACTB A4 ee coBeplleHus. Mbl He HeceM
OTBETCTBEHHOCTHU, ecnn MarasuH oTKasbiBaeTcs NpuHMMaTh Bawwy KapTy unum ecnum mbl He faem
paspeLleHne Ha coBeplueHne TpaH3aKuMn U aHHYIMpYeM UK NpUOCTaHaBIMBAEM UCMNOSIb30BaHNeE
Bawei KapTbl B COOTBETCTBUMN C HACTOALLMMM YCIOBUAMM UCNONb30BaHMUS.

6.4.4 Bbl He AOMKHbI TPATUTb C NOMOLLbIO CBOeN KapTbl 60/blue CpeAcTB, YeM MMeeTcs Ha Bawem
Cuete. Ecnu Bawwu gencteusa npuBeayT K TOMy, 4To 6anaHc Bawero CyeTta cTaHeT oTpuuaTenbHbIM, TO
B COOTBETCTBUMU C HACTOSALLUMMM YCNOBUAMMN NCNOSIb30BAHUSA Mbl NpPeANpUMEM CEPbE3HbIE U
pelunTenbHble IENCTBUSA, HEO6XOANUMbIE ANS NMPUHATUA B OTHOLLEHUM Bac nobbix mep.

6.4.5 MarasuHbl, Harnpumep, aBTONpPOKaTHble KOMMaHMU, FOCTUHULbI U Apyrue nocTaBLUNKK yCnyr
NPOBOAAT OLIEHKY 06LLEeN CYMMbI CPeACTB, KOTOPYH Bbl MOXeTe NoTpaTuTb Unn Ans Kotopon Bam
Hy>XHa aBTopu3auusi. CyMmMa, noslydeHHas B pesysibTaTe OLEHKN, MOXET 6bITb 60/blle TOW, KOTopas B
KOHEeYHOM uTore 6yaet Bamu noTpaueHa unu yaepxxaHa, Hanpumep:

a. Ha Cyete Bawew KapTbl JonXHa HaXo4UTbCA CYMMA, NpeBbILaloLwas cyMmMy cyeta MUHUMYM Ha 20
% [N onnatbl N06bIX yCnyr, Ao6aBIeHHbIX PECTOPaHOM,;

b. npu onnate 3aka3sa Yepes cucteMy 6bICTPbIX pacyeToB Ha A3C «pay at pump» (€C/iM MPUMEHUMO)
cyMMa cpeacTB Ha Bawen KapTbl fonmkHa 6bITb paBHa MakCMManbHON cyMMe TpaH3aKLumy,
paspelueHHon Ha Bawem CyerTe.

MarasvH fonxeH yBeaoMuUTb Bac o npumepHoit cymme, KoTopasi 6yaeT 3abokMpoBaHa Ha Bawwem
CyeTe, n nonyunTb Bawe cornacue.

9TO 03HauaeT, YTo onpepesieHHas cyMMa Ha Bawem CueTe MOXET 6bITb «<3aMOPOXKEHa» 10 TEX Mop,
noka MarasuH He Npou3BeAeT pacyeT No GpakTUyeckon cymme TpaH3aKLUKU U, COOTBETCTBEHHO, Bbl He
CMOXeTe NoTpaTUTb 3Ty CYMMY B TeYeHMe yKasaHHOro cpoka. Mbl pa36riokupyemM AaHHyo cyMmy 6e3
HEO60CHOBaHHbIX 3afe€PXKeK Nocsie TOro, Kak HaMm CTaHeT U3BECTHa cyMMa TpaH3aKLuuu, 1 B N1H060M
cnyvae pas6nokupyem ee cpasy nocsie noslydyeHns oT MarasmHa TpeboBaHus Ha onary.



6.4.6 Bawa BupTyanbHasa KapTa v umdposas konus Bawen dmsunyeckon KapTbl BbinycKatoTcs B
9N1EKTPOHHOM BUAE N AOCTYMHbI U FOTOBbI K MCMOJIb30BaHUIO B COOTBETCTBUM C HACTOALMMMU
Ycnosusmu 1 nonoxeHuamm B komnsiekce co Cyetom NETELLER npu 3akase. Bawen BupTyanbHou
KapTe npucBanBaeTCs YHUKaNbHbIN HOMEpP KapTbl, CPOK ee aencTeus n kog CVC n 3akaszaTb ee MOXHO
He3aBMCMMO OT Baluen ¢msunyeckon. Bawa undpoBasn KapTa He siBNsieTcs OTAeNbHOM KapTon. OHa
npeacTaBnsieT cobon konuto Bawen dunsmyeckon KapTbl 1 el npucBanBaeTCsl TOT XXe HOMepP KapThbl,
cpok gencteusa n kog CVC.

6.5 CoBepLueHMe nnaTexHbIx ornepauunn co CyeTom

6.5.1 B gononHeHne K ucnonbaosaHuto Bawen KapTtbl Ans cosepweHus lNMnatexen n BoiBoga cpeacTs
MNnaTex MOXXHO coBepLuaTh HenocpeACcTBeHHO ¢ Baluero cyeta B MarasuHe, npMHUMaloLLEM MnaaTexu
oT NETELLER, vnu ot gpyroro lNonb3oBaTtens, ykazaB MHPopMaLuio Ha cTpaHuue «lonyyeHne geHer»
Ha Be6-caiiTe [Monb3oBaTens, a B HEKOTOPbIX CNyYaax naaTeXx MOXHO COBEpLUMTbL B MarasuHe unm ot
€ro MMeHu HernocpeacTBEHHO Ha Beb-cainTe MarasuHa.

6.5.2 Npu coBeplueHnn MNnaTtexka co ceoero Cyeta Bbl 4OMKHbI YKasaTb CYMMY, He MpeBbILLatoLLYyHO
CyMMy ocTaTKa Ha CueTe (K KOTopoMy Npub6aBnatoTcsa NpUMeHnMble KOMUCCUMOHHbIe c60pbl) Ha
MOMEHT COBepLUEHUA 3anpoca. B npoTnBHOM cnyyae nnaTexxHoe TpeboBaHue 6yaeT OTK/IOHEHO.
CpepcTtB Ha Bawem Cyete NETELLER fonHO 6bITb JOCTATOYHO A 06ecneyeHnst nto6on Cymmbl
BbiBOAa cpeacTB. Cnocob BbiBOAA CPEACTB MOXHO BblOpaTh Npu OTNpaBKe COOTBETCTBYHOLLENO
3anpoca. Ecnu Ha Bawem cyete NETELLER HegocTaTOYHO cpeAcTB, Balla 3asiBKa Ha BbIBOJ, CPeACTB
OyAeT OTKJIOHEHa.

6.5.3 CyMmMa Bcex ocyliecTBNeHHbIX Ha Baw Cyet [NnaTexen 3auncnsercs Ha 6anaHc Bawero CyeTa
3a BbIYETOM N06bIX NPUMEHUMbIX KOMUCCUMOHHBIX c60poB. Ecnu MNMnaTtex, 3a4ncneHHbii Ha Baw Cyer,
CTOpHUpYyeTCA oTrpaBuTeneM Ao coBepLleHua TpaH3aKuum, cymma CTOpPHUpoBaHHOro MNMnaTexa
BO3BpaLlllaeTcs oTnpaBuTento, a KOMMCCHMOHHBIN co6op ¢ Bac He yaep>xmnBaeTcs.

6.5.4 Bbl HeceTe OTBETCTBEHHOCTb 3a Ntobble NpMobpeTaemble Bamu ToBapbl Wav ycnyrm, onnarta 3a
KoTopble coBepLuaeTcs ¢ nomowbio Yenyr NETELLER. Jlto6ble pa3Hornacusi ¢ MarasmHom
OTHOCUTESNIbHO NF060ro NPOAYKTa UK ycnyrun, npuobpeTeHHbix nocpeactsom Yenyr NETELLER,
paspelatotca cyryb6o mexay MNMonb3oBatenem n MarasmHom u Bbl cornawaeTtech, YTO Mbl He
BbICTyNaeM CTOPOHOM B TaKux pasHornacusax. Mbl He flaeM HUKaKUX rapaHTuin, pyyaTesnbCTB,
obeLlaHn unn 06a3aTenbCTB B OTHOLIEHUN TaKUX TOBApOB U YCAYT.

6.5.5 KOMUCCUOHHbIe cO0pbl B3MMAKOTCA 3a onepauum no NonosiHeHMIO CYETa, a TaKXe 3a 06MeH
BantoTbl (ecnu npuMeHMMo). bonee noapo6Has MHbopMauus o0 KOMUCCUOHHbIX c6opax npuseaeHa B
pasgene 8.

6.5.6 [py BO3HNMKHOBEHMW 3a[lePXXKMN C HaLLIen CTOPOHbI MPY COBEPLUEHUW MiaTexa cornacHo Bawemy
TpeboBaHuto, Bbl MOXeTe 06paTUTbCA K HaM, YTO6bI Mbl 06PaTUIMC K MOCTaBLLMKY NAATEXHbIX YCAyr
nony4aTens v NpeasIoXuan UM 3a4NCINTb CYMMY Tak, Kak ecniv 6bl oHa 6bina nosyyeHa B Tpebyembliin
AeHb.

6.5.7 Ecnn nnatex, coBepluaeMblil MOCTaBLUMKOM MIaTEXHbIX YCNYr Unn KemM-nnmo6o B Bally nonbay,
COBEpLUAETCS C 3af4EPXKKON, Mbl MOXKEM MO NPOCb6e NnaTenblMKa 3a4NCTUTb TaKoW NnaTex Ha Balw
CueT Tak, KaK ecnv 6bl Mbl NMOlYYUIN €ro B TpebyeMblil feHb.

6.5.8 TpaH3aKkunn oTobpakatoTcs B Baluen nctopmm TpaH3akuuin OHNanH BMECTe € faTon NoNyyYeHus
WNK gaTon oTnpaBKu (AaTa KpeauToBaHUs unu aebeToBaHus), yaepXXaHHbIMU KOMUCCUOHHbIMM
cbopamu u, rae NPUMEHMMO, AENCTBYHOLWMM KYpCcOM BastoT. KaXkgon TpaH3aKu My npucBanBaeTcs
YHUKaNbHbIN NAEHTUPUKALMOHHBIN KO, OTOOpaXKaemMblil B UICTOPMM TPaH3aKUUn. Mbl He MeHSieM nnu
He BHOCUM McnpaBneHns B MHGopmauuio, oTobpaxkaemyto B Baluen MCTOpumn TpaH3aKLUUi OHManH.
O6paLiancb K HaM No NOBOAY KaKom-nMbo TpaH3aKLun Heo6xoANMO yKasaTb COOTBETCTBYHOLL MM



NAEHTU(DUKALMOHHDIV KOA,. Bbl LONMXHbI perynsapHO NpoBepsiTb OCTAaTOK CPeACTB Ha 6anaHce Bawero
CyeTa ¥ UCTOPUIO TpaH3aKLUMiA. YBeAOMMNEHUS O NI06bIX HECOOTBETCTBUAX MW BbIICHEHUE NTHO6bIX
BOMPOCOB CJieflyeT HanpaBnAaTb B MakCMMasibHO KOPOTKUIA CPOK, o6paTuBLlunch B Cryx6y no paboTe ¢
KAUEeHTaMMU.

6.5.9 Mbl exxeMecA4YHO OTrpaBnsieM yBeloMSIeEHNE MO 3JIEKTPOHHON NOYTe C HaNOMUHAHUEM BONTU B
CBOIO YUeTHYo 3anncb 1 ckayaTb U/unm pacnevataTb UCTOPUIO Balumx TpaH3aKLUuWi.

6.5.10 Ina aBTopmnsauum Bbl JOMKHbBI faTb CBOE COrflacue Ha coBeplleHne TpaHsakumn. Haxxumas
KHOMKy «CornaceH» unu BBoas MHhopMauuio 06 naeHTudmKaTope y4eTHoM sanncu (Mnm Haxxmmas
NOBYHO aHANOMMYHYHO KHOMKY MK 3anycKas nNpoLecc, B Xo4e KOToporo Bbl nepenaete He06x0ANMYHO
nHbopMaumMIo 0 TpaH3aKuMK), Bbl noaTBep)KAaeTe CBOE cornacme Ha 06paboTKy TpaH3aKLUK 1
yAep>XaHue COOTBETCTBYHOLLMX KOMUCCUMOHHbIX c60poB ¢ Bawero Cyeta. CumTaetcs, 4to Bee
TpaH3akuuu aBTOpr3oBaHbl Bamu, ecnv OHU coBepLUeHbl ¢ nomMoLbio BBoga Bawero NNH-koaa,
NHdopmauunm 06 naeHTudurkaTope y4eTHOM 3annucu Unum Nnocne BbINOSIHEHUA NHOObIX APYrMX
Heo6XxoAMMbIX Npoueayp obecneyeHnss 6e3onacHOCTU. Bbl Tak)ke cornallaeTech, YTO aBTOPU3oOBaHHas
Bamu TpaH3akuusi He MOXeT 6biTb OTMEHeHa nocne nonyyeHus Bawero cornacus. B aTon cBasm
BpeMsi MONyYeHUs 3asBKU Ha coBepLleHne TpaH3akuuu (1, cnefoBaTeNibHO, BPEMS MOyYeHuUs
cornacws) siBNsieTCsi BpEMeHeM HaXkaTusi KHOMKK «CornaceH» (MNn HaXkaTusi 9KBUBaNEHTHOW KHOMKM
WM BbINOJTHEHUS MpoLecca).

6.5.11 1nsa 06paboTkm TpaH3aKunn Npu ee cOBEPLUEHUN UK MOSTYyY4EHUU Mbl pacKpbiBaeM Balue nms
nosy4yaTesnto u/unu oTnpaBuUTeNto, yKasaHHoe Npu peructpauum YyeTHoun 3anucu. Kpome Toro, Mol
MOXXeM 0TobpaxkaTb Takyro MHGOPMaLMIO B YBEAOMIIEHUAX, OTNPABASIEMbIX MOSTy4aTeNto u/munm
OTrpaBuUTENIO.

6.5.12 Bbl npusHaeTe, YTO NpefnonaraemMblii nonyvartens TpaH3akuun, coBeplleHHoM ¢ Balwero Cyera,
He 0653aH NpuHUMaTb 3Ty TpaH3akuuto. Ecnv npegnonaraemMblin nonyyaTtesb OTKNOHAET TpaH3aKuuio,
coBepLUeHHYto ¢ Bawero CyeTa, To cymma TpaH3akuum Bo3BpallaeTca Ha Baw CyeT, a KOMUCCUOHHbIE
c60opbl He B3UMaAtOTCH.

6.5.13 Ecnu Bbl nonyyunnu Ha ceBoi CYeT cpeacTBa, KoTopble BamM He npegHasHavyanucb, Mbl UMeeM
npaBo BblY4eCTb 9TU CpeACcTBa ¢ Bawero Cueta.

6.5.14 Heobxoanmo ybeamnTbes, 4To Npu BoiBoAe cpeacTs Bol BBENW NpaBusibHbIE U MOMHblE CBEAEHUS
o nnatexe. Mbl He HeceM OTBETCTBEHHOCTM, EC/IM BbIBOANMbIE CPeACTBa 6blIN HanpaB/eHbl Ha
HenpaBW/IbHbIA CYET B CBSA3N C TEM, YTO Bamu 6biniv yKa3aHbl HENpaBW/IbHbIE UM HEMOJHbIE
cBefeHust o nnaTexe. [MNpu BbIBoAe CPEACTB C MX NOCNeAYHOLWUM 3a4nCieHneM Ha 6aHKOBCKUIA CYeT
HeobxoauMo ybeamTbCa B NPaBUIbHOCTM YKa3aHHOrO HOMepa cYeTa, Kofa COPTUPOBKM,
MeXAayHapoaHoro 6aHkoBckoro koga (IBAN) u/vnu koga BIC/SWIFT. MNMpu BbiBOAE CPeACTB Ha
OLUMBOYHbBIN cYeT, Bbl MOXeTe 06paTUTbCA K HaM 3a COAEeNCTBMEM NO MX Bo3BpaTy. OaHaKo 3a TaKyo
onepauuio Mbl B3MMaeM KOMUCCUOHHbIM cH6Op 3a aAMUHUCTPUPOBaAHME, CTaBKa KOTOPOro yKa3aHa B
pasgaene «<Komuccum» Beb-canTta, Npy 9TOM Mbl HE rapaHTUPYEM, YTO MOMbITKa BO3BpaTa CpeacTB
OyAeT yCrneLwHOoM.

6.5.15 Cnoco6bl BbIBOAA CPeACTB — 3TO MaaTeXHble YCNyru, NnpeaocTaB/ieHHble (XOTA 6bl YaCTUYHO)
He3aBUCUMbIMU PUHAHCOBbIMM yUpexaeHUAMU. Mbl He rapaHTUPYEM BO3MOXXHOCTU UCMOJIb30BaHUSA
KaKoro-nméo cnocoba BbiBOAa CPEACTB CO CYETA U MOXKEM B NH060€ BPEMS BHOCUTb B HEFO M3MEHEHUS
WM NPeKpaTUTb ero UCMNonb3oBaHUe 6e3 cobntoeHns NpoLeaypbl, onMcaHHon B Pasgene 2.2, npu
YCNOBMM HanmMuma xoTs 6bl ogHOro cnocoba BbiBOAa CpeAcTB. B cnyyasnx, korga Bol nonyyaete nnatex
B pe3ysibTaTe BbINOJIHEHUA TpaH3aKLmMK Mo BbiBoAy CpeacTB C NpuBIieYeHneM NocTaBLLMKa
nnaTexHbIx ycnyr (Hanpumep, 6aHK, B KOTOPOM y Bac OTKpbIT CYEeT), Mbl HE HECEM OTBETCTBEHHOCTU 3a
BbIBOJ, NJlaTeXa C MOMEHTa Nony4YyeHuss BblBogMMbIX cpeAcTB Ballunm NOCTaBLUMKOM NiaTeXHbIX
ycnyr. Kpome Toro, Mbl Bripaee noTpe6oBaTb NOMNPOCUTb UCMOJIb30BaTh ApYroi 6aHKOBCKMUIM CYET UK
cnoco6 BblBOJa CPeACTB, EC/IM HAM He yaaeTcsl 06paboTaTb TPaH3aKLUMIO MO BbIBOAY CPEACTB,
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COBEpLUEHHYIO BbI6paHHbIM Bamn cnoco6om.
6.6 ABTOMaTMYECKMe perynsipHble nnaTexwu

6.6.1 HekoTopble MHTepHEeT-MarasunHbl MOTyT nNpegJaratb TOBapbl UK YCAYry, onsaTta KoTOopbIX
BO3MOXHa C NOMOLLbIO ABTOMaTUYECKUX PerysisipHbIX niatexen. 3To 03HavaeT, 4To cymma lNnartexa
6yaeT cnucbiBaTbes ¢ Bawero Cuyeta Ha perynspHon ocHoBe. CymmMma MNnaTtexa 1 uHTepBarbl, Yepes
KOTOpble 6yaeT OCYLEeCTBAATLCA CMCaHNe, ONpeaenstoTCa COOTBETCTBYOWMM MarasmHom.

6.6.2 ABTOMaTMYECKUE perynsipHble NnaTexu ABNAOTCA NpeaMeToM JOr0BOPEHHOCTU MexXay Bamu u
COOTBETCTBYIOWMM MarasmHom. Ecnv Bbl XOTUTe BHECTU UBMEHEHUSA B MapaMeTpbl CBOEro
ABTOMAaTMYECKOro pPeryasipHoro nnatexa uamv oTMEHUTb ero, nnm y Bac BO3HUK Kakoin-nn6o Bonpoc
WNKn crnop B CBA3M ¢ ABTOMATUYECKUM PErynsipHbIM naaTexxom, Bbl MOXeTe Nony4ynTb OTBET Ha 3TOT
BOMPOC UMY peLnNTb AaHHbIN Crop, CBA3aBLUINCL HeNnocpeacTBEHHO ¢ MarasnHoM. Nocne Toro Kak Bbl
cBsaXeTecb ¢ MarasnHom, Bam cnegyet yBegoMuUTb Hac 06 3TOM. Mbl HE MOXKEM OTMEHATb
ABTOMaTMYECKME perynsipHble NaaTeXun UM BHOCUMTb B HUX U3MeHeHUs 6e3 cornacust Marasuna. He
paspeluaeTcs OTMEHATb UM MHBbIM CMOCO60M N3MEHATb ABTOMATUYECKUI PerynsipHbIi NaaTex, He
CBA3aBLUMCb NpeaBapuTenbHO ¢ MarasnHoM. Mbl He HeceM OTBETCTBEHHOCTM 3a N060M
ABTOMaTUYECKUN perynapHbIn nnaTex, cnncaHHbin ¢ Bawero cyeTa Ao Toro, Kak Bbl ypegomMunu
MarasuH o ero otMeHe. OTMeHa lnaTexen, y)xxe 3a4ncrieHHbIX Ha cHeT Mara3nHa, HeBO3MOXHa.

6.6.3 Bbl JO/MKHbI cNefuTb 3a TeM, YTo6bl OCTAaTOK Ha Ballem cyeTe 6bia1 fOCTaTOYHbIM AN
coBepLueHna Kaxgaoro NnaTtexa, KoTopbi Bbl cornacunncb ocywecTBUTb C NOMOLLbIO
ABTOMAaTMYECKOrO PerynsipHoro nnarexa. Mbl He HeceM OTBETCTBEHHOCTU 3a JIK06ble KOMUCCUOHHbIE
cbopbl, NNaTy, KOTopble MOryT 6biTb BaM HauMcneHbl B CBSA3U C HEAOCTAaTOYHOCTbLIO CpeAcTB Ha Bawem
CueTe AN BbINOSIHEHNS 0683aTENIbCTB B COOTBETCTBUN C JOrOBOPEHHOCTbIO 06 ABTOMATUYECKNX
perynapHbix nnartexax. NMonoxexns Pasgena 10.3 npumMeHstoTCs B cyyae, ecnu 6anaHc Bawero
CyeTa CTaHOBUTCS OTpULATENbHbIM.

6.6.4 [naTex, COBEPLUEHHbIN B COOTBETCTBUMN C JOTOBOPEHHOCTLIO 06 ABTOMAaTUYECKUX PEFYNSIPHbIX
nnarexax, ABnaerca «[lnaTexxom», Kak 3T0 ornpefeneHo B HaCTOALWMX YCIOBUAX UCMONb30BaHUA, U C
Kaxxgoro Takoro MNnatexa yaepxxusaroTca 06bl4Hble KOMUCCUMOHHbIE CH60pbI.

6.6.5 Mbl BO3MeCTUM Ntobble CyMMbl, OMnJla4yeHHble NocpeAcTBOM ABTOMaTUYECKOro peryisipHoro
nnatexxa MarasmHOM WK Yepes HEro, Npu YCnoBuK, YTo: (a) B NepBOHaYaibHOM paspeLLeHun,
BblAaHHOM HaM Unn MarasuHy, He 6blna ykasaHa ToyHasi cymMa nnatexa u (b) cymma nnatexa
npeBbIiCKIa CyMMY, KOTOPYH Bbl MOrnnm 060CHOBaHHO OXKnMAaTb, MPMHMMasi BO BHMMaHue Baly
npeablayLyro CTPYKTYpY 3aTpaT U 06CToATeNbCTBa Aena. Bbl 4o/MKHbI 3aTpeboBaThb Takoe
BO3MeLLeHMe B TeueHne BocbMu (8) Hegenb ¢ AaTbl CMcaHus CpeacTB ¢ Bawero cyeTa. Bbl
cornawaeTecb NpPeAoCTaBAsATb HaM Takyto MHPopMaLmto, KoTopasa 6yaeT padyMHO Heobxoauma ans
yCTaHoBNeHNA pakTa ya0BIETBOPEHNA YCNI0BUI A1 BO3BpaTa CPEACTB, ONMMUCAHHbIX B HACTOSILLLEM
Pasgene 6.6.5. B TeueHune gecstv (10) paboumnx gHeln nocne nonyvyeHus 3anpoca Ha BO3BpaT CPeAcTB
nnw, rae NPUMEHUMO, Nocne NONyYeHUs ONONHUTENBbHO 3aTpeboBaHHON Yy Bac uHdopmaumm, Mol nnéo
BO3MECTMM MOJIHYIO CyMMY MniaTexa, nmbo npegoctaBumM Bam 060CcHOBaHMe 0TKa3a OT BO3BpaTa
nnartexa, ykasaB, 4To Bbl uMeeTe npaBo HanpaBuTb Aeno B Cnyxo6y puHaHCOBOro oM6yaACMeEHa, ecnm
Bbl He cornacHbl ¢ NnpeaocTaBfeHHbIM O60CHOBaHUEM.

6.7 3akpbiTe CyeTa 1 BO3BpaT CPeACTB

6.7.1 Ecnu Bbl XXxenaeTe 3akpblTb cBOM CYeT, 3TO MOXKHO cenaTtb, 06paTUBLLXCH B LleHTp
06CNY>XMBAHUA KNMEHTOB. B cooTBeTCTBUM C Nogpasaesiom 6.7.3 Huxe Bbl MoXeTe NoNHOCTbIO
BEPHYTb 3/1eKTPOHHbIe cpefcTBa co cBoero CyeTa no HOMUHANIbHOW CTOMMOCTM (3@ BbIYETOM CyMM,
KOTOpble He 6bINK BbinsavyeHbl Balwmm hUHaHCOBbIM yupexaeHneMm), BbibpaB O4uH U3 METOA0B
BO3BpaTa CpeAcTB, AOCTYMHbIX B CTpaHe Baluero npoXxmBaHus, Kak U3/10)KEHO Ha CTpaHuue «BbiBoa
cpeancTB» Beb-cavita Nonb3oBaTtens, v BOCNONb30BaBLUNCL CBOel KapToi B Nto60M 6aHKOMaTe.
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6.7.2 Mbl 06pa6oTaeM 3anpoc Ha BbiBog CpefCcTB NOC/e YCreLwHoro 3aBepLUeHUst BCex npoueayp
NMPOBEPKN IMYHOCTU U NOATBEPXKAEHUS 6€30NaCHOCTMU.

6.7.3 B 3aBMCUMOCTHM OT Bbl6paHHOro Bamu cnocob6a BoiBoaa cpefcTB MOXET B3MMaTbCS
KoMunCCHOHHBIN coop, yaep>XuBaembin ¢ Bawero CyeTta go BoiBoga cpeacTs.

6.8 Mbl MOXXeM 0TKasaTb B COBepLUEHUM Nt060 TpaH3aKLUMK B CNeAYHOLMX CryYasXx:

6.8.1 y Hac ecTb pasyMHble OCHOBaHWA nonaratb, YTO Bbl He fanu HaM COOTBETCTBYHOLLYHO
WHCTPYKLUMIO;

6.8.2 y Hac ecTb pa3dyMHble OCHOBaHWUA NOA03peBaTb MOLLIEHHUYECKYHO AeATENbHOCTb;
6.8.3 Baluun MHCTPYKLMM HEAACHDI, HEMOJTHbI UM popMa X NPeACcTaBEHUA OT/IMYAETCS OT TpebyeMon;
6.8.4 y Hac ecTb NOAO3PEHUSA B HapyLUEHUN YCTOBUI UCNOJIb30BaHUS;

6.8.5 Mbl BbIHY>XAeHbl NPeAnpMHMMaTh Takue AeNcTBusA Ans obecnedyeHms cobnoaeHns npaBu
Mastercard; nnu

6.8.6 KOrga Takol oTKas Bbl3BaH HEO6XOAMMOCTbIO CO6FOAEHUA NOMOXKEHWNIN 3aKoHOoAaTeNbCTBa UK
NMOCTaHOBJIEHUS PErYNINPYIOLLLIErO OpraHa.

Mbl MOXeM yBEAOMUTDb Bac o TakomM oTKase, 0 NpUYnHaxX Takoro oTkasa, u, roe npuMeHnmMo,
pekoMeHaoBaTb cnocoo6bl YCTpaHeHUA OLUNOKMN, I'IpVIBeﬂ,LLIeVI K OTKa3y, 3a UCKJTIOYEHNEM CJlyHaeB,
Korga Takoe yBejOMJ1IEHne nnum ntobasi ero 4actb 3arpelwieHbl NoN10OXXeHNAMN 3aKoOHOAaTesIbCTBa.

6.9 MarasuHbl He MOryT aBTOopu3oBaTh [naTex 6e3 Hallein aBTopusauny (HanpuMep, ecin y HUX HeT
pocTyna kK cetu IHTepHeT).

6.10 Bcsa oTBETCTBEHHOCTb 3a MHCTPYKL MUK, KOTOpble Bbl faeTe HaMm, NexXXuT Ha Bac, BcnegcrTaume vero
Mbl HE MOXXEM BbISIBASATH OLIMOKN B TaKUX MHCTPYKLMAX Ha coBepLueHne TpaH3akuuin. BaxxHo
NPOBEPSITb MPaBUIbHOCTb BCEX AaHHbIX, BBOAMMbIX B OTHOLIEHUM Nto6on TpaH3akuuun. Jlrobasn
TpaH3akuus 6yaeT cuMmTaTbhCs YCMEeLwHO), eCi OHa COBEpLLEHa B COOTBETCTBUM C Balummm
NHCTPYKLUMSMU. HO B HEKOTOPbIX Cy4YasaX Mbl, BOSMOXHO, CMOXEM NOMOYb BaM BepHYTb CpeacTBa, 0
KOTOPbIX NAET peyb, 3a YTO ByAeT yaep)KaH COOTBETCTBYHOLMIA KOMUCCMOHHbIN CO0p COrnacHo
Tabnuue KOMUCCUMOHHbIX C60POB. BO3MOXHO Mbl HE CMOXEM BEPHYTb CPeACTBA, OTNPaB/EHHbIE MO
olwmnbKe Ha cyeT gpyroro MNonb3oBaTens, ecnm y Bac HeT HoMepa yronoBHoOro aena,
3aperucTpupoBaHHOro NosiMUnen, Uam cornacus A4pyroro NnpuyacTHoOro nuua.

6.11 TpaH3aKuMmK ABNAKOTCA OKOHYATENIbHbIMU U NEPECMOTPY HE MOANEXAT, 38 UCK/HOUYEHNEM
cnefyroLlmx 06CTOATENBCTB U MO HalleMy CO6CTBEHHOMY YCMOTPEHUIO:

6.11.1 Korga Mbl NOATBEPXAAEM, YTO Npon3oLuia ownbka MarasmHa;

6.11.2 B cny4vyae BeeHUs HE3aKOHHOMW AeATeNbHOCTH, CBA3aHHOM C UCMonb3oBaHneM Bawwero CyeTa;
nnu

6.11.3 B cnyyae HapyLUleHUs1 HacToALWMX YCNOBUIA UCMOSIb30BaHUA.

6.12 Bbl Nnpn3HaeTe, YTO HEKOTOPbIE U3 HALLUX CNOCO60B coBepLUEHUS TpaH3aKUuii TPEBYHOT MHOTO
BUAA M YPOBHSA NPOBEPKM JIMYHOCTU M NOATBEPXKAEHMSI 6€30NaCHOCTU, B TOM YNC/Ie NCMONIb30BaHUS
CTOPOHHUX CUCTEM MPOBEPKU U NOATBEPXKAEHMUSA; U B CNydae BbI6opa OAHOIro U3 Takux Cnoco6os Bbl
cornawaeTech C TEM, YTO Mbl MPOSABNISIEM 060CHOBAHHYHO OCTOPOXKHOCTb NPW UCMOIb30BaHUN U
nepefade nepcoHanbHbIX aHHbIX ANK MPOBeAEeHUA TaKnX Npoueayp YA0CTOBEPEHUS JIMYHOCTU U



noaTeepXxaeHuA 6€30MnacHOCTM.

6.13 Bbl Tak)Xe Npu3HaeTe, YTO B LieNsiX 6€30MacHOCTN HEKOTOPbIE U3 HALLMX CMOCO60B COBEPLLEHUSA
TpaH3akumin nogpasyMeBaroT MMHUMasbHble U MaKCUMalsibHble IMMUTbI Ha NepeBOAUMbIE CYMMBbI.
Mbl ocTaBnsieM 3a co601M NpaBo yCTaHaBAMBaTb IMMUTLI HA CyMMY KaKoW-M60 TpaH3aKuun, a Takxe
Ha paspeLLeHHYO NepUoANYHOCTb OCYLLLECTBNEHUA ONpefeneHHoro BapnanTa TpaHsakumn. bonee
noapo6Hasa nHdopmauusa 4OCTyMNHa AN 03HAKOMIIeHUs Ha Be6-cainTe unu B Baluei yyeTHoM 3anucu
NETELLER noa cooTBeTCTBYOLWMM Bbi6paHHbIM CMOCOO0M COBEPLUEHNSA TPaH3aKLMK. ITU
OrpaHNYeHUss MOryT NEPUOANYECKN MEHATLCS 6e3 NpeaBapuUTENbHOIO yBEAOMIIEHNS.

6.14 CoBepLUeHMe No6bIX U3 YKa3aHHbIX HUXe AeACTBUIA He[0MyCTUMO:

6.14.1 coBepLUEHHOE UK NpeanosiaraeMoe AeNCTBUE, KOTOPOE pacLeHNBAETCA HaMUK KaK CroBop,
3noynoTtpebneHme 60HycaMu Unu Apyrumu akuusimm B otHoleHun Yenyr NETELLER;

6.14.2 OTKPbITWE WM MOMbITKN OTKPbITUSI HECKOMbKNX CYETOB Ha CBOE UMSA (32 UCKITHOYEHNEM
0406pEHHbIX HaMW CNy4YaeB) UM Ha GUKTUBHOE NNLLO;

6.14.3 ocyllecTB/ieHUE HeNpPaBOMEPHOM U/UJTN UCKYCCTBEHHON AeATEeNbHOCTU Unn TpaH3akunn
(M3BECTHbIX KaK «HaKpyTKay).

6.15 Ncnonb3oBaHue Bawero CyeTta paspewaeTca NCKIKYNTESNBHO B JIMYHbIX LENsX, a He B Ka4yecTBe
WHCTPYMEHTa A1 OCYLLLECTBNEHNA XO3ANCTBEHHOM AeATENbHOCTH, 32 UCKIOYEHMEM ClyYaeB, KOraa,
npu onpegeneHHbIX YCNoBUSAX, Mbl faeM BaM Ha 3TO cBoe npefBapuTenibHOe MMCbMEHHOe
paspeLueHue.

6.A. HEBABUCUMBbIE MOCTABLLUMKW YCITYT

6.A.1 HezaBUCUMbIN NOCTaBLLWK YyCNyr — 3TO NOCTaBLLWK YCNYr, KOTOPbIA B YCTAHOBJIEHHbIX
3aKoHOAaTeNbCTBOM paMKax CoBepLUaeT nnatexu ¢ Bawero cyeta oT Bawero uMeHu un
npegocTtaBnseT Bam ycnyrv no npeaoctaBfieHnto MHbopmMaLmm o cHeTe Npu yCoBUM COBEPLUEHUS
Takux encTBUin Ha OCHOBaHWN Balumx MHCTPYKUUIA U B COOTBETCTBUM C HOPMATUBHbIMU
TpeboBaHUAMM. [pOBEPUTHL NOHOMOYMSA MNOCTaBLUMKA MOXXHO B pacnpocTpaHsieMon nHdopmauumn o6
ycnyrax, KoTopble OH Bam npefocTaBnser.

6.A.2. Mbl KBanuduumnpyem MHCTPYKLUMIO He3aBUCMMOro nocTaBLLMKa YyCNyr Kak ecnn 6bl oHa 6bina
nosnyyeHa oT Bac, npu 3ToM nosnoxeHunsa HacToswero CornalleHns He yTpaumsaroT cuny. Ecnu Bobl
cornacHbl NpefocTaBnATb HesaBUCMMOMY NOCTaBLUUKY YCNYr AOCTYMN K CBOEMY CYETY, Mbl
paccmaTpuBaeM 3TO Kak Balue cornacue npefoctaBnATh JOCTYN C TON NEPUOANYHOCTBIO, C KOTOPOW
HeszaBucnMbI NOCTaBLLMK YCNYr ero 3anpalumBaer.

6.A.3. C yyeToM nonoxxeHun Pasgena 13.1 ecnu Bl npegoctaBnsieTe CBOU peKBU3UTbl 6€30MacHOCTH
nuuam, He aBnsoWmMMnca HesaBuCMMbIMU MOCTaBLUMKAMU YCIYT, Mbl UICXOAMUM U3 TOrO, YTO 3TO Bbl
YyrNoOJIHOMOYMBAETE Hac NPeAoCTaBUTb AOCTYN K CBOEMY cyeTy. Mbl 6yaeM paccMmaTpyBaTb NiaTexu,
coBepLUaeMble Takon TpeTben CTOPOHOM, KaK naaTexun, aBTopMsoBaHHble Bamu, n He HeceM
OTBETCTBEHHOCTM 3a NtOOble NOHECEHHbIE BamMu y6bITKKY, BO3HUKaKOLME BCNEACTBUE HEHAANEXaLLEero
ncnonb3oBaHns MHGopMauum o Balem cyeTe Uam ee packpbiTUs TaKOW TPEeTbe CTOPOHOMN.

6.A.4 Mbl MOXeM oTKaszaTb HesaBncnmomy noctasLUUKY YCAYr B [OCTyne K Bawemy CyeTy, ecnn y Hac
€CTb OnaceHus, 4To AOCTYN Takoro HesaBMCMMOro NocTaBLUMKa yCnyr CBA3aH C HE3aKOHHbIMU NN
MOLLEHHUYECKUMU AencTBuaAMMN. MNepep 3TMM Mbl HDOPMUPYeM Bac 1 pasbsCHAEM NPUYNHBI TAKOro
0TKa3a, 3a UCKJIOYEHNEM C/lyYaeB, Korga 3To pasyMHO 060CHOBAHHO M MPaKTUYECKN AOCTUXUMO; B
TakoM cnyyae Mbl yBe,oMUM Bac 06 3TOM cpasy e nocrne oTkasa B goctyne. B ntobom cnyyae mbl
coob6wwmm Bam 06 3ToM, oTnpaBmB MHGOPMALNIO Ha NHO6bIe XpaHALMECS Y Hac Balum KOHTaKTHbIe
AaHHble. Mbl He 6yeM pa3bsCHATb NPUYMHbI, ECIN 3TO HEraTUBHO CKaXEeTCSl Ha HaLLMX PasyMHbIX


/ru/

Mepax o6ecreyeHns 6e30MacHOCTU UM B CUIY UHBIX NMPUYUH ABNSETCA HE3aKOHHbIM. Ecnu Bbl
enaeTe 0To3BaTb NpefocTaB/ieHHoe He3aBMCUMOMY NOCTAaBLUMKY YCYr corflacue Ha AOoCTyn K
cBoeMy cyeTy, Bam cnefiyeT o6paliaTbCcs HEMOCPEACTBEHHO K HEMY.

6.A.5 Ecnu Bbl nonaraeTe, YTO nnaTeX CoBepLUEeH HeEMPaBWIbHO UM OH HeEaBTOPM30BaH, Bbl 06513aHblI
HeMea/IeHHO yBeAOMUTb Hac 06 3TOM, Aaxke ecnv Bbl nonb3yeTtech ycnyramu HesaBncumoro
nocTasLLUuKa ycnyr. Mbl He HeceM OTBETCTBEHHOCTM 3a HecoBepLUeHMe Baluero nnartexa, ecnu Bl
WHCTPYKTMpYyeTe HesaBMCMMOro nocTaBLLMKa YCNyr COBEPLUNTDL MaTeX, a OH TakoM naaTex He
coBepLuaeT. Kak npaBuio, oTMeHa nnaTexa, eciim OH MHUUMMpoBaH HesaBUCUMbIM MOCTaBLLMKOM
yCnyr, HeBO3MOXHa.

7. UICTEYEHME CPOKA JEUCTBWSA, YTEPA U MOBPEXAEHMUE KAPTbI

7.1 Bawa KapTta genctButenbHa B Te4EHME CPOKa, YKa3aHHOro Ha ee NiMLeBOn CTOPOHE, 3a
WCKTFOYEHMEM CJlydaeB, Korga oHa aHHynmpyeTca BaMu nan Hamun [0 OKOHYaHuUs cpoka ee AeNCcTBUA B
COOTBETCTBUU C MNOSTOXKEHUAMUN HACTOSALLMNX YCNOBUIA UCNOMb30BaHUSA. 10 nCTedeHnn cpoka aencTeums
WNU Nnocrne aHHyIMpoBaHuA Balwen KapTbl aBTopnsaumnsa TpaH3aKUnin He Mpon3BoguTCS.

7.2 Tlocne ucrteyeHma cpoka aencTema Bawen KapTbl Mbl aBTOMaTUYECKU NMPOAJINM AENCTBUE TOSIbKO
Tex KapT, KOTopble UCMonb30BaanChb B TeYeHne 12 mecsiueB A0 NCTEYEHUS CpoKa UX AencTteuns. B
cllyyae aBTOMaTMYECKOro NpoAJsieHns Bawen KapTbl c60pbl B3MMaTbCA He ByAyT.

7.3 o BaweMy 3anpocy Mbl 3aMeHUM YTEPAHHYIO, YKpaZleHHYIO Unn nospexaeHHyto KapTy. 3a 3amMeHy
YyTEePSIHHON, YKpaAeHHOM unu noBpexaeHHon KapTbl BanMaeTcss KOMUCCUOHHbIN c6op.

7.4 Ecnu Bbl Hawnu cBoto KapTy nocne Toro, Kak CoobLnn o ee yTepe, Kpaxxe nin He3aakoOHHOM
MCNonb3oBaHWK, Bbl fOMXKHbI YHUYTOXUTb 9Ty KapTy n HeMeaneHHo yBegoMUTb 06 3ToM Ciyx6y no
paboTe C KAneHTamu.

7.5 Unudposas kapTa fOCTyNHa TOJIbKO B KOMIMIEKCe C HOBOW nafgaHHou pusmnyeckon Kaptom u
HeJOCTYyMHa ¢ 3aMeHeHHoWn KapTon.

8 KOMUCCUOHHBIE CBOPbI

8.1 MNMpwm coBepLueHnn kaxxaon TpaHsakumm ¢ Bac bypeT yaepxmBatbcsa KOMUCCMOHHBIN CO0p, CTaBka
KOTOPOro ykasaHa B Tabnuue «Komuccum» Ha Hawem Beb-canTe. O6palaem Balle BHUMaHue, 4To
HEeKOTOpble MPUMEHNMbIE KOMUCCUOHHbIE CHopbI A1A yao6CcTBa Noncka ceefeHbl B Tabnuvuy 1 HMxXe.
Bbl ynonHomounBaeTe Hac cnucbiBaTb ¢ Bawero CyeTa ntobbie KOMUCCUOHHBbIE COOpPbI, AENCTBYHOLME
Ha MOMEHT coBepLueHus TpaH3akumu. Kpome Toro, ¢ Bac MoryT BaumaTtbcsi KOMUMCCUOHHbIE c60pbl 3a
aAMUHUCTPUPOBaHUE, BKIKOYas, MOMUMO Npoyero, KoOMUCCUMOHHbIe c6opbl, yaep)KMBaeEMbIe 3a
Tekyllee yrnpaB/ieHMe HeakTUBHbIMW CYeTaMU, B3bICKaAHWNE [0IFOB, @ TakXXe NOBTOPHYI0 06paboTKy
TpaH3akuui B cnydae HegocTaTka cpeacTB. Bce KoMuccnoHHble c60pbl YAepXXunBatoTCcs B BantoTe
Bawero CyeTa n Bbl cornalwaeTtechb ¢ TeM, YTO Mbl MOXEM yaep)XuBaTb ¢ Bawero Cuyeta ntobble
KoMuccunoHHble c6opbl, CO0PbI U Apyrue CyMMbl, MOANEXallme onnarte 3a MCnosib3oBaHue Ycnyr
NETELLER. HezaBucumo ot BantoTbl KapTbl unu Bantotbl TpaH3akumm Bce KOMUCCUOHHbIE CO0pbI 3a
ncnonbsoBaHue Kapt HaumcnatoTcA B BantoTe Bawero CyeTa.

8.2 Mbl ocTaBnsieM 3a co601 NpaBo NepPUOANYECKN MEHATL CTaBKM KOMUCCUOHHbIX CO60POB, MpU 3TOM
TaKue N3MEeHEHUs OCYLLLECTBNIAOTCA B COOTBETCTBUU C NONOXeHUAMU Pasgena 2.2. O6HOBMEHHbIe
CTaBKM 6yayT Ny6siMkoBaTbCA Ha cTpaHuue «KOMUCCUOHHbIE cO0pbl» Hawwero Be6-canTa.

8.3 O6paLtaem Balwie BHUMaHMe, 4TO HEKOTOPbIE BNaaenblbl 6aHKOMaToOB MOryT B3nMaTb
AONONHUTENbHbIE KOMUCCUOHHbIE COOPbI 3@ UX UCNOSIb30BaHMeE. Bbl HeCeTe OTBETCTBEHHOCTD 3a
CaMOCTOATEsIbHYIO NPOBEPKY MHbOpMaUnn nepes coBepLlleHneM TpaH3aKLmm.
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8.4 B cOOTBETCTBUM C HACTOALLMMMN YCNOBUSAMU UCMNOJIb30BAHUSA, BKJItoYasa nonoxeHunsa Pasgena 10.1
(BosBpaT nnaTtexen, oTpuLaTesibHblii 6anaHc 1 Bo3BpaT cpeacTB) U Pasgena 14.6 (3anpelyeHHble
TpaH3aKuum), Npu onpeaesieHHbIX YCIOBUSIX MOTYT B3UMATbCS AOMNO/THUTENbHbIE KOMUCCUOHHbIE
cbopbl.

Ta6nuua 1

KomunccrnoHHble co6opbl 3a [KOMUCCUMOHHBIN CO0p 3a HEBbINOIHEHME HopMaTuBHO0 60 USD
QJAMUHUCTPUPOBaHME npaBoBbIx Tpe6oBaHui (n. 4.1.3)
KOMMCCMOHHBIN c60p 3a BO3BPAT HEBEPHbIX 10 25 USD 3a nonbITKy BO3Bp
TpaH3akumi (n. 6.5.13)

KomuccroHHbI c6op 3a Bo3BpaT nnatexa (n. 10) 25 GBP 3a Bo3BpaT

KomuccmnoHHbI c6op 3a coBeplLueHme 3anpelleHHbix [[1o 60 USD 3a cnyyai
TpaH3akuui (n. 11)
KoMMCCHMOHHDBIN c60p 3a coBeplLueHKne 3anpelleHHbIx [[Jo 60 USD 3a TpaH3aKuuio
TpaH3akuuin (n. 14.6)
Komuccus 3a 06paboTky  [lonb3ayntech cBoumM cyeTtom NETELLER 6e3 nepepblBOB 1 KOMUCCHOHHBIN c60p 3a
c Bac yaep>xusatbcs He byaer!

Ncnonb3oBaHue yyeTHon 3anmcn NETELLER B nnyHbIX Lensx 6ecniaTHO Npu ycno
YYETHYIO 3annCb UM COBEPLLUEHUS HE MeHee 0HOM TpaH3aKkuuu B 6 mecsues. NMpu H
naHHOro ycnoBus ¢ Baluero cyeta yaepXXMBaeTcsi MECAYHbIN CO0P 3a 06CNY)KMBaAHM
5,00 USD (unu skBMBaneHTHasi CyMMa B MHOI BantoTe).

9. OEMEH BAJIIOT
9.1 MNpw oTKpbITMK CYeTa M3 CMCKa MOXHO Bbl6paTb BastoTy, B KOTOPOM 6yAeT OTKpbIT Baw Cyer.

9.2 lNMpwn ncnonb3oBaHnun KapTtbl ang coeplieHna TpaH3akunn B BantoTe, OTJIMYHOM OT BasitoTbl
Bawero CueTa (Hanpumep, NoToMy 4YTo BantoTa Bawwei KapTbl unn Cyeta oTniMyaroTcs OT BantoThl, B
KOTOpPOW npogasel, NpMHUMAaET nnaTtexun nnu Bol nonb3yeTech cBoen KapTon 3a rpaHuuen gna
COBEpLUEHNS NaTexen Un CHATUSE HaIMYHbIX B MHOW BastoTe), TO Takasl TpaH3aKLuMs NepeBoanTCS B
BantoTy Bawero CueTa B ieHb, Kora Mbl Nosly4yaeM OKOHYaTesbHbIV pacyeT 3a TpaH3akuuto (06bI4HO
yepes 72 yaca nocrne coBepLueHusi TpaHsakLmK). Bbl nonyuymTe NnpuMepHblii pesynbTaT
CKOHBEpPTMPOBAHHOMN CYMMbl HA MOMEHT CcOoBepLUeHUs TpaH3aKLUumM, HO OHa MOXKET OT/In4aTbCs OT
OKOHYaTesIbHOWM CyMMbI, criMcbiBaeMon ¢ Bawero CueTa, B CBSI3u € KoniebaHnsiMu Kypca BantoT. [1ns
KOHBepTaL M1 Mbl UCMONb3YyeM YyCTaHOB/EHHbIM Mastercard Kypc, NpMMeHMUMbIN K AaHHOW TpaH3aKuuu.
Kpome Toro, B3MMaeTcs KOMUCCUOHHbIV C60p 3a 06MeH BantoTbl (415 NosyvyeHus 6onee Nogpo6HOM
MHpOPMaLMM O MPUMEHUMbIX KOMUCCUOHHbIX CO0pax U LIEHOBbIX HagbaBKax K aKkTyaslbHOMY Kypcy
BasntoT, Ny6nnkyemomMy EBponerickum LeHTpanbHbiM 6aHkoM (European Central Bank (ECB), nepeinaute
B pa3aen «KoMmuccuoHHble c6opbl» Ha HaweM Be6-caliTe). Bam 6yaeT oTnpaBnsiTbCs 3/1IEKTPOHHOE
yBeZloMJieHne (HanpuMmep, COOo6LLEeHMEe MO 3NEKTPOHHON noyTe unu PUSH-yBegoMneHre B MPUNOXKEHUN
NETELLER) c ykazaHueM feTanei TpaH3aKLUuUm NOCNe KaXAoro ncnonb3oBaHus KapTel gns
coBepLleHus nnaTexa. Bbl MoXkeTe oTnncaTbCA OT NOyHYeHUA TaKUX YBELOMITEHUNA.

9.3 lNpn nopaye 3aABKkK Ha BbiNyck KapTbl, BantoTa KOTOPOW oT/iMvaeTca oT BantoTbl Bawero CyeTa, Ha
Bce TpaH3akumuu, KoTopble Bbl coBepluaeTe co cBoero CyeTa ¢ nomoLbto KapTbl, Hauucnsaercs
KOMWCCWOHHbBI c60p 3a 06MeH BantoTbl. Ha ntobyto TpaH3aKuuio, KOTopyto Bbl coBepluaeTe B BantoTe,
OTNIMYHOM OT BantoTbl Bawen KapTbl u Bawero CyeTa, Ha4ncnaeTcs 4ONOAHUTENbHbIN KOMUCCUOHHbIN
c6op 3a 06MeH BantoT (c Bac 6yaeT B3uMaTbCA KOMUCCUOHHbIN C60p 3a KOHBEPTALMIO BastoThl
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TpaHsakuuu B BantoTy Bawen KapTbl u eLle oANH KOMUCCUOHHbIN CO60p 3a KOHBEPTaLUIO B BasoTy
Bawero Cueta). U gns KapTbl, u Ana Cueta peKkoMeHayeTcsi BblGupaTb OA4HY BatoTy.

9.4 TpaH3akumu, coBepLuaeMble 6e3 Cnonb3oBaHUsa KapTbl, Takxe MOryT npegnonaratb 06MeH
BantoT. [1pn coBepLUeHMMN KaXKAoM onepaLumn no o6MeHy BasitoT 06MeH NPOM3BOAMUTCA MO Kypcy
NETELLER, nppmeHseMOMY Ha MOMEHT COBepLLEHUS TPpaH3aKLUMu MeXay ABYMSA BantoTaMu, K
KOTOpOMY NpunbaBnaeTcsi KOMUCCUOHHbBIV c6op 3a 06meH BantoT. Kypc o6meHa BantoT NETELLER - aTo
yCTaHaBNMBaeMbll HAMW OPUEHTUPOBOYHbIN KypC BastoT, KOTOPbIA MeHSAeTCA B TedeHune aHs. C 6onee
noapo6HOM NHboOpMaLmen 0 HalNX AEUCTBYHOLLNX OPUEHTUPHBIX Kypcax BaakOT MOXHO 03HAaKOMUTbLCA
3gechb. [1pun yctaHoBneHnn n nsmeHeHum kypca sasntoT NETELLER yunTbiBatoTCA pbIHOYHbIE 3HAYEHUSA
KYPCOB MOKYMKM U NPOJAXUN N UX USMEHEHUSA, KOTOPbIE Mbl NoJlydaeM OT MHOTOYUCIIEHHbIX
He3aBMCUMbIX UICTOYHUKOB. Y Aep)XMBaeMbli HAMU KOMUCCUOHHbIN c60p 3a 06MeH BantoTbl yKasaH B
pasgene «<KoMuccrmoHHble c60pbi» Hallero Be6-canta. KOMUCCUOHHBIN c60p 3a 06MeH BantoT
onylaynBaeTcs B AONOJIHEHNE K KOMUCCUOHHOMY CO0pY 3a COBEpLUEHMNE TPaH3aKLUN.

10. BO3BPAT MJTATEXXEW, OTPULIATE/TIbHbBIA BANTAHC U BO3BPAT CPELCTB

10.7 MNpwm BbIGOPE cnocoba NOMOSHEHWUSI cYeTa C MOMOLLbIO TaKoro MeToAa nnartexa, B OTHOLWEHUU
KOTOPOro MOryT NPUMEHSITbCS MpaBa Ha BO3BpaT cpeAcTB («Bo3Bpat nnaTexar), Hanpumep (HO He
OrpaHN4YMBAsACh), C MOMOLLbIO KPeAUTHbIX UK Ae6eToBbIX KapT UM METOAOM NPSIMOro CNUCaHusa B
6e3akuenTHOM nopsake, Bol 3aaBnsaeTe, YTO BOCMNO/Ib3yeTecb NpaBoM Ha Bo3BpaTt nnartexa TobKo B
clyvyae HeCaHKLMOHUPOBAHHOIO NCMOIb30BaHUA MeTo/a nnaTexxa Uim HapyLeHUa HaMu HacTOALWMNX
Ycnosui ucnosnb3oBaHus, YTo gact Bam npaBo Ha BO3BpaT CyMMbI NOMOJIHEHUA. B npoTuBHOM cnyyae,
Bbl He cMOXeTe ocyLecTBUTb Bo3BpaT nnartexa no 060 TpaH3aKLMmM No MOMOSHEHUIO CYETa UK
paspewunTb Bo3BpaTt nnatexa no nto6on TpaH3akLunm no NonosIHEHUIO cYeTa No NpuYnHamMm, 3a
KOTOpPble Mbl HE HECEM OTBETCTBEHHOCTH, BK/tOYasi (HO HE OrpaHMYMBasACh) CNopbl C TOProBbIMU
opraHusauuaMm o HenocTaBke TOBApOB U YCIYr UMW HEAOCTaTOYHbIA OCTATOK AEeHEXHbIX CPeACTB Ha
cyeTe MeToAa coBepLUeHus nnartexa. Mbl ocTaBnsieM 3a CO601M NpaBo yaepXXmBaTb ¢ Bac
KOMWCCMOHHbIE CO0pbI U pacxofbl, MOHECEHHbIE HAMM B CBSI3N C TakuMm Bo3BpaToM nnartexa v ntobbim
APYrM AeNCTBUEM, NPUBEALINM K HUM. Kpome TOro, Mbl MOXEM B3MMaTb KOMUCCUOHHbIN c60p 3a
BO3BpaT nsaTexa, pasMep KOTOpOro ykasaH B pasgene «<KOMUCCUOHHbIEe CO0pbl 3a 06CNYXXMBAHMEY
Be6-cauTa.

10.2 bes orpaHM4eHuMs HalMX NpaB UK CPEACTB 3alunTbl NpaB, eCv B AaHHbIX 06CTOATENbCTBAxX Bbl
BCe e Bo3BpaLlaeTe nnaTex, oTMeHseTe, CTOpPHUPYETE ero UM aHHynmMpyeTe NosIHOMOYUS No
nnartexy, Bbl HeceTe OTBETCTBEHHOCTb 3@ BO3MELLeHMe naaTexXxa B Hally rnosb3y. Mbl MOXeM Mo
CBOEMY YCMOTPEHMIO B3bICKaTb YKa3aHHY CyMMYy, CnMcaB ee ¢ 6anaHca Balwero cyeta, KpeanTHOWM
KapTbl WM 6aHKOBCKOIO CYeTa W/M NoJly4nTb ee 0T Bac MHbIM cnoco6om.

10.3 Ecnu Ha Bawwem CueTe BO3HMK OTpULLATENbHbIN OCTAaTOK (HanpuMep, B CBA3U C BO3BPaTOM
nnartexa, oTMeHo MNonosiHeHMs M 06paboTKoM TpaH3aKLMK Ha CYMMY, NPEBbILIAOLLYI0 AOCTYMNHYH
CyMMy Ha Bawem CyeTe) unu ecnm oTpuuaTeNibHbl OCTaTOK Ha Bawem CyeTe BO3HUK MO N060M UHOM
npuymnHe, Bbl 0613aHbl NOracuTb TakoW OTpULaTENbHbINA OCTATOK NYyTEM 3a4UCNIEHUS [OCTaTOYHOWN
CyMMbI cpefcTB Ha CyYeT, 4yTobbl ero 6anaHc ctasn XxoTa 6bl Hy/1ieBbIM. HEBbINOIHEHME STUX YCNIOBUIA
ABSETCA HapyLEHNEM HacTOoALWMX YCNOBUI UCMONb30BaHWS. Bbl cornawaetecb HeMea1eHHO
noracuTb CyMMYy 3a[l0/KEHHOCTM NO HaweMy TpeboBaHuo. Mbl 0CcTaBnsseM 3a cO60M NpaBo
aBTOMATUYECKN YAEPXNBATb TaKyto CYMMY 3a0/IKEHHOCTH MOCEe NH060ro NocneayoLLero
nononHeHuss Bamu ceoero Cyeta. Mbl nMeem NpaBo B3bICKMBATbL C Bac nnaty B cBSI3n € Nt06bIMU
060CHOBaHHbIMM pacxofamMu, NOHECEHHbIMU HaMU B pe3yfibTaTe BO3HUKHOBEHUSA f1t060ro
oTpuuaTenbHOro octatka Ha Bawem Cyerte.

10.4 Mbl coxpaHsieM 3a co601 NpaBo B Nt0b60e BpeMs oTrnpaBnsaTb BaMm HanomMuHaHusa nnu
npeanpuHUMaTh Mepbl NO B3bICKaHWIO A0J1ra, BKJKOYas, cpeau Npoyero, Bblgady nopyvyeHun areHTcTey
MO B3bICKaHWUIO AOMITOB UMM areHTam A1 BeieHna aena B cyae. Mbl coxpaHsieM 3a co60i npaBo
B3bICKMBaTb C Bac 060CHOBaHHO NOHECEHHbIE HAMU PacXoAbl B CBA3U C NHOO6bIMU TaKUMU AENCTBUSAMMU
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MO B3bICKaHMUIO A0NTOB WU NPUHYAUTENBHOMY UCMONIHEHWUIO. 3TO MOJIOXEHWE OCTaeTCs B CUsie nocre
npekpaLleHss B3anMoOTHOLLEHUI Mexay Bamu 1 Hamu.

10.5 Npu nony4yeHnn Bo3MeELLEHUA 3a NOKYMKW, COBEPLLUEHHbIE C NOMOLLbIo Balwen KapTbl, cymMmma
BO3MeLLeHUA 3auncnsaeTca Ha Baw Cuer. o topuanyeckmm npudnHam Bbl He Bnpase nonyyatb
BO3MeELLeHMe Ha/IMYHbIMM 3@ TpaH3aKLu1K, COBepLLUEHHbIEe C NOMOLLbIO Bawein KapTbl. 06paboTka
TpaH3aKuui No Bo3BpaTy cpeacTs 3aHMMaet fo 30 gHen.

10.6 Mbl He MOXXeM OCTaHOBUTb TpaH3aKLuuto Nnocsne Toro, kak Bbl Bocnosib3oBanucb Ycnyron
NETELLER pnsa cosepweHusa nokynku. OgHako, ecnu Bbl ucnosnbsosanu ceoro KapTty ans
npnobpeTeHns ToOBapOB UK ycnyr, Bbl MoXeTe NpeabsaBuTb NPEeTEH3UIO, €CN TOBapbl UK YCNYrK
ABMSIOTCA HEYQOBNETBOPUTENbHOIO Ka4YeCTBAa, He NOCTaBs1eHbl, NOCTABEHbI YaCTAMW NN HE
COOTBETCTBYHOT ONUCAHUIO NOCTaBLUMKA. Bbl 06513aHbl yBEAOMMUTb Hac 0 TO60M criope B Te4yeHume 60
[Heln ¢ aaTbl NpuobpeTeHNa NPOAYKTa, @ BO3BPAT nyaTexa 6yAeT COBEpLUEH TONIbKO B TOM Cly4ae,
€C/1 OH 6yfeT ycneLwHo 0To3BaH Yy MarasuHa yepes cuctemy Mastercard. He mbl, a Mastercard
NPUHMMAET peLLEHNE O TOM, B YbtO MOJIb3Y COBEpLUAEeTCA BO3BpaT nnartexa. Ecnum Bbl no owmnbke
npeabsBUIM NPETEH3UIO O BO3BpaTe niaTexa, Mbl MeeM NpaBo noTpeboBaTb ¢ Bac BO3MeCTUTb Ham
Nnobble N3LEPXKKN, Pa3YMHO NOHECEHHbIE HaMW MpUY YA0BNETBOPEHUM NPETEH3UN O BO3BpaTe CPeAcTB,
a TaKke Mbl 6yaeM BripaBe yaepaTb CyMMy Ntobbix Takux Komuccuin ¢ Bawero Cyeta.

11. BOSHAIPAXXOEHWA NN AKLNA

B onpegfeneHHble nepnobl BpeMeHN Mbl MOXKeM 06 bSIBNSITb O MPOBELEHUN NPOrpaMm
BO3Harpa)kaeHus unv gpyrux akumi. Takme nporpaMmbl NPOBOASTCS B COOTBETCTBUM C NpaBMIaMm Ux
npoBefeHnsi. Mbl ocTaBnsieM 3a CO60M NPaBO OTMEHATb UM U3MEHSTb NMOJIOXKEHUSA TaKMX NporpamMm
BO3Harpa>k4eHus Uav akuun No CBOemMy yCMOTPEHMUIO.

12. OTPAHUYEHWA MO CHETY

12.1 Bbl cornawiaetecb UCnosib3oBaTb CBON CYET B COOTBETCTBUU C MOJTIOXKEHUAMM HACTOALLNX
YcnoBui nCnonb3oBaHUA U NHO6bIX APYrMX MHCTPYKUUIA, KOTOpble Bbl MOXXeTe 060CHOBAHHO Nosy4YaTb
OT Hac B OTHoLeHun ucnonbsosaHusa Ycnyr NETELLER. Bes ywep6a npuMeHMMOCTU NpeablayLero
npeanoXxeHus, Bbl cornawaeTechb 1 NnpuMsHaeTe, YTo BaM 3anpeLeHo:

12.1.1 ucnonb3oeanue Ycnyr NETELLER pnsi cHATMSE HanUUHbIX (MM OKa3aHWe COAeNCTBUSA B 3TOM
APYrUM nuuam);

12.1.2 ncnonb3osaHue Ycnyr NETELLER B uensax, npotMBopeyalmx npuMeHnMbIM K Bam
COOTBETCTBYHOLUMM 3aKOHaM, 3aKOHoAaTeSIbHbIM aKkTaM 1 HopMam, B TOM Yncrne B 06n1acTu
OTMbIBaHWA JeHer, NPecTyNHoOW AeATeNnbHOCTH, GMHAHCOBbIX YCAYr UAW 3aluTbl NpaB NoTpebuTenew;

12.1.3 pacchbinka HeBOCTpe6oBaHHbIX 3NEKTPOHHbIX MUCEM MU UCMONb30BaHNe aHaNorMYHbIX
METO/ZI0B MacCOBOW paccbl/iKu NOA06HbIX COO6LLEHMI (cnam);

12.1.4 ucnonbzoBanue Ycnyr NETELLER gnsa coBeplueHus ntobbix 3anpeLleHHbIX TpaH3aKumuin,
ynoMsiHyTbIX B Pasgene 14;

12.1.5 coBepLueHne HENPUCTOWHbIX, FPYObIX UM OCKOPOUTENBbHBIX AENCTBUI MPOTUB HAC MU KOro-
NnM60 U3 HalMX NpeAcTaBuUTEeNen; u

12.1.6 nopya, B3/1IOM, U3BMEHEHUNE, NOBPEXAEHUNE, NPENATCTBOBAHNE HOPMaslbHOW paboTe UM NHoe
HapyLleHne 6e3onacHoCcTn n dyHkumoHanbHocTn Yenyr NETELLER, a Tak)ke coBepLueHue NonbIToK

TaKNx eNCTBUN.

13. OBECINEYEHWE BE3OIMNMACHOCTW BALLEIO CHETA U KAPTHI



13.1 Bbl HeceTe OTBETCTBEHHOCTb 3a 6e30nacHocTb cBoen KapTbl; Bawa KapTa siBnsetcs Bawen
NTMYHOMN COBCTBEHHOCTbLIO M Bbl HE [OMKHbI NepeAaBaTb €e AN UCMOIb30BaHUA KaKUM-TNM60 Apyrum
nvuam. Bbl 06513aHbl NpeanpuHUMaTh BCe 060CHOBAHHbIE YCUIUA A1 06ecneyeHuns
KoHpumaeHumnanbHocTn MHpopmauum 06 naeHtndmkaTope Bawero CyeTta n ee 6e3onacHoOCTU. To xe
caMoe OTHOCUTCA K obecrneyeHunto Tekylen 6ezonacHocTn MHpopmaumm 06 ngeHTndmkatope Bawero
CueTa u BalLero NepcoHanbHOro KoMnbtoTepa npu goctyne B UHTepHeT. Bbl 06513aHbl perynsipHo
MEeHSITb Maposib M NOJIb30BAaTbCA NPOrpaMMHbIM o6ecrneyeHnem As 3alnTbl OT BUPYCOB,
BPEeAOHOCHOrO 1 LUMMOHCKOro NPOrpaMMHOro obecneyeHus, a Takke 6paHgMmayapom camomn
nocnegHen Bepcum, YTobbl CHASUTb PUCK HAPYLLEHWS CUCTEMbI 6€30NacHOCTM. XOTS, Kak NpaBuno, Bbl
He JOJIKHbI pacKpbiBaTb KOMY-M60 CBOM PeKBU3NUTbI , Bbl MOXeTe nepepasaTth nx HesaBsucnmomy
NOCTaBLUUKY YCNYr, €C/i 9TO HE06X0ANMO ANA ero A0CTyna K aHHbIM 0 Bawem cyeTte nnu gns
coBepLleHus nnaTexa ¢ Bawero cueta ¢ Bawero paspeLueHus.

13.2 Bbl nonyunte NMNH-kog k cBoer duranyecko KapTe n fOMKHbI XpaHUTb ero B 6€30MacHOM MecTe.
970 03HayaeT, 4Yto nocne nonyyenus NUH-koga Bol 065913aHbl 3aNOMHUTbL €ro U YHUUTOXUTb MUCbMO,
cofepxaiiee nHbopmMaumo o0 HeM. Bbl 06a3aHbl xpaHuTb cBor MNH-koa B TaliHe OT Apyrux.
3anpelaeTca coobwaTb KOMy-nnM60 ceow NMNH-koa, B TOM Yncrie 3HaKOMbIM, POACTBEHHUKAM UK
KakoMy-nn6o MarasuHy. 3anpeLiaeTtca 3anucbiBaTb cBor NMNH-koa. 3anpelaeTca ncnonb3oBaHune
Bawero NMNH-koaa, ecnu KTo-TO Habnoaan 3a Bamu B npouecce ero Habopa. Bbl 06513aHbl cobnogatb
JAaHHble npoueaypbl obecneyeHns 6e30MacHOCTH, O KOTOPbIX Mbl BaM nepnoanyeckn HanoMmHaem.

13.3 Ecnn y Bac ecTb Nogo3peHunsi, 4To KOMY-M60 nasectHa MHbopmaumsa 06 naeHTudmkaTope
Bawero CyeTta nnm takas nipopmauus unm Kapra yrepsHbl, yKpageHbl, HENpaBOMEPHO MPUCBOEHDI,
HeCaHKLMOHMPOBAHHO UCMNOJIb3YIOTCSA UIN MOABEPIINCH APYron yrpose, peKOMeHAYeTCA NU3MEHUTb
naponb. HemeaneHHo cBsXXuTecb co Cnyx60i No paboTe ¢ KAMeHTamu, ecnm Bam cTano nsBectHo 06
yTepe, Kpaxke, HenpaBoOMEepPHOM NMPUCBOEHUM NN HECAHKLMOHMPOBAHHOM UCnonb3oBaHnn KapTbl nnu
NHdbopmaunn 06 naeHtudukaTope Bawero Cyeta. JIto6ble 3aep>KKK NPY YBEAOMITEHUN HAaC MOTYT He
TONbKO NOBNUATL Ha 6e3onacHOCTb Bawero CyeTa, HO M NOB/eYb 3a CO60M OTBETCTBEHHOCTb 3a
no60om yuep6, BO3HMKLLMI B pe3yfbTaTe TOro, YTo Takas 3afepKKa ABNsAeTcs NnpefHaMepeHHOM unm
JonyuieHa no rpy6on HebpexxHocTu. Npu BO3SHUKHOBEHWUM NOAO3PEHNI B TOM, YTO KTO-TO OCYLLLECTBU
AocTyn K Bawemy CueTy, Bbl Tak)ke AODKHbI CBSA3aTbCA C NOIMUMEN N YBEAOMUTL UX 06 MHUNAEHTE.
Ecnu Bbl 3a6binn ceoi NMNH-Kog, y3HaTb ero MOXKHO, BoMAA B cBoW CyeT. Ba)kHO, 4TO6bI Bbli
3a60TnANCL 0 6€30NacHOCTU faHHbIX AN5 BXxoAa B CBOM CYeT, Tak Kak OHM 06ecneynBaroT AOCTYN K
MUH-kopam Bawmnx BupTyanbHbIX 1 puamyeckux Kapr.

13.4 Mbl MOXeM NpUOCTaHOBUTL AencTeue Bawen KapTbl u/vnmn Cyeta unm gpyrum obpasom
OrpaHnYnTb NX PYHKLMOHANBHOCTb, €C/IM Yy Hac 6yayT pa3yMHble OCHOBaHWA nonaraTb, YTO 3TO
TpebyeTca B Lensix obecrneyeHns 6esonacHocTn Bawen KapTbl nnm Cyeta unm aneMeHToB UX
6€30MacHOCTH, UM XKe eCNN Y HaC NOosBATCA 060CHOBaHHbIE NOA03PEHNS B TOM, 4YTO Bawa Kapta unu
CyeT 6bINIM HECAHKLMOHUPOBAHHO NUCMNOMb30BaHbl B MOLLEHHUYECKMX LENsiX, Unun 6biivn pacCekpeyeHbl
Kakume-nmbo cpefcTBa obecnedyeHuss 6ezonacHocT. Kpome Toro, Mbl MOXXeM NPUOCTaHOBUTb
Aencteue Bawen kapTbl n/unu Cyeta nnam MHbIM 06pa3oM OrpaHNYnUTb UX PYHKLMOHANBHOCTb, €CNN Y
Hac BO3HMKAKOT pa3yMHble NOA03PEHNs B TOM, 4YTO Baw apyron Cuet NETELLER nnu Cuet Skrill,
npepocTasBsieHHble BaM HaMu, UCNoMb30BaNUCh ANA COBEPLUEHUS MOLIEHHUYECKUX AENCTBUN,
OTMbIBaHuA aeHer, bMHaHCMPOBaHWUS Teppopmn3Ma Uan MHOM He3aKOHHOW AeATeNbHOCTU. Mbl 3apaHee
yBef, oMM Bac 0 Takow NpMoCcTaHOBKE UM OrpaHUYEHnn, @ TakXKe 0 MPUYMHaxX NMPUOCTaHOBKN NN
OrpaHUYeHUs, UK XXe B CRyyasix, Korga aTo He nNpeacTaBnsieTCs BO3SMOXXHbIM, HEMeAJ1eHHO nocrne
BCTYIMJIEHUSA B CUJTY NPUOCTAHOBKMW UM OFPaHNYEHNS, 3a UCKJTFOYEHWEM CIlyYaeB, Koraa Takoe
yBeOMIeHne 6yaeT HE3aKOHHbIM Uu 6yaeT NpeAcTaBnAaTb Yrpo3y Hallen 6e30nacHOCTU. Mbl
CHUMEM NPUOCTaHOBKY W/WUK OrpaHuyeHune rnpu nepBon BO3MOXHOCTHU, MOCAE TOro, Kak NpUYmHbI
NPUOCTaHOBKU U/UMN OrpaHUYeHuUs NnepecTaHyT cyLecTBoBaThb.

13.5 Ecnu no HaweMy MHeHuto Balwa KapTta nnu CyeT nogBep)XeHbl pUCKY MOLLEHHNYECTBa Un
yrpose HapyLueHuss 6e30MacCHOCTU, Mbl BOCMOMb3yeMcsi Hanbonee 6bICTPbIM U 6€30NacHbIM CNOCO60M
cBA3K ¢ Bamu no ykazaHHbIM Bamu pekBusntam u gagmum Bam pekomeHgauum no npoTMBoAenCcTBUIO
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TakuUM pUcKam.
14. 3ANPEWEHHBIE TPAH3AKLINNA

14.1. 3anpeluaeTcsa coBepLUaTb UM NOAyYaTb NAATEXMN 3@ NPOAAXY UM MOCTABKU CNeAYHOLLMX
TOBAPOB WU YCNyr: TabayHble U3enus, NeKapCTBEHHbIE CPEACTBA, OTNyCKaeMble Mo peuenTy,
HapKOTUKM U NPUCMOCOBNEHUS, UCTIONb3yeMble ANA YNOTpebeHnsa HapKOTUKOB, OpyXue (BKtovasi,
MOMMMO NPOYEro HOXMK, PY>Kbsl, OTHECTPENbHOE OPYXXMe Unn 6oenpunachl), AelindpaTopbl
CNYTHUKOBOIO U KabenbHOro TeNneBUAEHNs, MopHorpadus, MmaTepuanbl Ans B3pOCbIX, MaTepuansl,
NPM3bIBalOLLME K HACUIINIO, HEHABUCTU, PaCU3MY UM HEMPUCTONHYO MHbOPMaLUIO, yAOCTOBEPEHHUS
JIMYHOCTW, BblAaHHblE NPaBUTENbCTBOM, B TOM YMC/IE KOMUU U HOBble (opMbl 1 No6YHO
KOHTpadaKTHYI NPOAYKLUMIO, HENNLIEH3UPOBAHHbIE UM HE3AKOHHbIE IOTEPEN UK
HeNMLEH3MPOBaHHbIE UM HE3aKOHHbIE YCNYr1 NO OpraHn3aLumn asapTHbIX Urp (BKOYasi MOMUMO
MPOYEro UCMONb30BaHME UM yYacTUe B HE3AKOHHbIX UTOPHbIX 3aBeAEHUSX), HENTMLEH3UPOBaAHHbIE
6n1aroTBOpUTENbHbIE YCNYTW, NPOAYKTbI, NPUBOAALLME UIU CTUMYSIMPYIOLLNE HE3AKOHHYHO
LEeATeNbHOCTb, NpefoniayeHHble 4e6eTOBbIE KapTbl MW UHbIE KapTbl C 3a/I0XKEHHBIM IMMUTOM
CPeACTB, He CBA3aHHbIE C ONpeAeeHHON TOProBOWM TOYKOW U HE OrpaHUYEHHble MPUOBPETEHNEM
TOJIbKO ONpeAeneHHbIX NPOAYKTOB UK ycnyr, 06paboTka nnaTexxen TPeTbUX CTOPOH MM OKasaHue
NAaTEeXHbIX YCNYr AN NPOAYKTOB, CXeMbl MHOrOYPOBHEBOIO CETEBOIO MapKeTUHra, nMpammng no
npogaxkam unu GuHaHCOBbIX NMpamMug, NporpaMmM MaTPUYHOMO TUMA UIIN UHBIX BbICOKOAOXOAHbIX
WHBECTULMOHHbIX MPOrpamMM, TOBapbl UK YCYTH, YLLEMSAIOLWME NpaBa MHTENNEKTyabHOM
CO6CTBEHHOCTU TPETbEN CTOPOHbI, HEKOANPOBAHHbIE NN HEBEPHO KOANPOBAHHbIE UTPbl, COBMECTHas
apeHAa HeABMXMMOrO MMYLLLECTBA UM NAATEXMN 32 6POHUPOBaHNE 06 HEKTOB HELBUXMMOIO
MMyLLEeCTBa (40 M NOCre 3aBEPLUEHMUS CTPOUTENBCTBA). Mbl OCTaBsieM 3a Co60i NpaBo Mo CBOEMY
COH6CTBEHHOMY YCMOTPEHUIO O6HOBNATbL KaTeropum 3anpeLleHHbIX TpaH3aKLuin, 4o6aBnas Takme
KaTeropuu B HacTosilme YCnoBus UCNOJIb30BaHMSA UM B COOTBETCTBYHOLLYHO MONUTUKY
MCcnonb3oBaHus, onybMKoBaHHyto Ha Beb-canTe.

14.2. CTporo 3anpewjaetcsa coBepluaTb UK NoyvyaTb onnaTty oT GU3NYECKUX UMK KOPUANYECKNX L,
npeanaraoLlmx He3aKoHHbIE YCyru, HanpuMep, y4acTue B a3apTHbIX Urpax, BKtovas (Cpeam npoyero)
3anpeLleHHble CNOPTUBHbIE Napu, UrPbl B KasnHO U Nokep. Mbl MOXeM B Nto60e Bpems
NPUOCTaHOBUTL AencTBue Bawero Cyeta nm 3akpbITb €ro, a Tak)Ke 0TKa3aTbCs BbIMOJHUTD UMK
aHHyNMpoBaTb TPaH3aKLMIO, eC/IN Yy Hac NOsIBATCA OCHOBaHWUA rnonaratb, 4To Bbl HanpsaAMyo nnu
KOCBEHHO UCMOJMIb3yeTe UM UCnosib3oBanu cBon CyeT ANA coBepLUeHUs cAeNOK No He3aKOHHbIM
a3apTHbIM Urpam uam B UX CBA3N. [JaHHbIA CNUCOK SIBASAETCA HEMOJTHbIM U OTBETCTBEHHOCTb 3a TO, YTO
Bbl He ncnonb3yeTe Hawn ycnyrn Ansa coBepllieHnss He3akoHHbIX B Baluen topucamkumm TpaHsakumm
BO3naraeTtcs Ha Bac.

14.3. Ucnonb3oBaHWe Hawnx ycryr HEBO3MOXXHO, ec/in Bbl NpoXXuBaeTe B onpefeneHHbIX cTpaHax.
MNepeyeHb TakMX CTPaH, B KOTOPbI NEPUOAUYECKN BHOCATCA N3MEHEHUS], onybnnKoBaH Ha Be6-canTe.
9TO HEMNOJIHbIN CNNCOK M Mbl BNpaBe CaMOCTOATENbHO, B /l060e BpeMs 1 6e3 nNpeaBapuUTesibHOro
yBe[lOMJIEHUA NPeKpaTUTb UIN OrpaHNYUTb NpegocTaBnieHne Bam cBoux ycnyr B Apyrux ctpaHax. Mol
OCTaBfsieM 3a CO60M NpaBo B NH060E BPEMS MPUOCTAaHOBUTb UM NpeKpaTUTb AencTeue Bawero
CueTa, ecnu TOro 6yayT TpeboBaTb MOSIOXKEHNSI 3aKOHA WX B CBA3WU C HEOO6XOAUMOCTbBIO BbIMOTHEHUSA
peKkoMeHpaLMin KOMNETEHTHbIX FOCYyapCTBEHHbIX OPraHOB UM aBTOPUTETHOIO OpraHa B Liensax
npepoTBpaLeHnss GMHaHCOBbIX NPECTYMNIEHUA.

14.4. 3anpelaeTca ucnonb3oBaHne CueTa B NHO6bIX HE3aKOHHbIX LIENAX, BKJIOUas, B YaCTHOCTY,
MOLUEHHWYECTBO M OTMbIBaHWe AeHer. Mbl NPOBOANM pacciiefoBaHune Nto60oi Nof03pUTENbHOM
LeATeNbHOCTU U YyBEAOMIISIEM 06 3TOM COOTBETCTBYHOLLMIA MPAaBOOXPaHUTENbHbIR opraH. Mbl
OCTaB/IsieM 3a CO60W NpaBo MO0 CBOEMY CO6CTBEHHOMY YCMOTPEHUIO B3MMaTh C BaC KOMUCCUMOHHbIM
c6op 3a aAMUHUCTPUPOBAHKE, CTaBKa KOTOPOro ykasaHa B pa3gese «Komuccum» Beb-caitta 3a ntoboe
NPOBOAMMOE HaMM paccnefoBaHNe Takoi NoJ03pUTENIbHONM AesATeNbHOCTU. 3anpeLlaeTcs
ncnonb3oBaTb CUET B LieNISIX HapyLLEHWs, 3KCrlyaTauum unm o6xoa orpaHM4eHni, HanaraemMbix
MarasmMHOM Mn He3aBUCUMbIM MOCTABLLMKOM YCyr Ha NpeAoCTaBNsAeMble UM YCIyTu.
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14.5. Bbl MOXeTe noslyyaTb onaTy 3a onpeAeneHHble BUAbl AeATENbHOCTU NOCIe MNOyYeHUs HaLllero
corfiacusi, BblJaBaeMoro no Hallemy JIMYHOMY YyCMOTpPeHuto. K TakuM BUAAaM AesTeNbHOCTH (HO He
OrpaHN4YMBasCb yKasaHHbIMU) OTHOCATCS: ornepauun no o6MeHy BastoTbl U NEPEBOAY AEHEXHbIX
CpeACTB, BKJIHOYas, HO He OrpaHMYMBasCb NMyHKTaMn 06MeHa BantoTbl Y NPUOBGPETEHNEM «LOPOXKHbIX
LeHer»; nto6ble GopMbl MHKaAcco 61aroTBOPUTESNIbHbIX BKNAL0B UK NiaTexen B 6n1aroTBOpUTENbHbIE
M HEKOMMEPYECKME OpraHM3aunm; CAENKM C MPUPOAHBIMU pecypcaMu, TakKMMu Kak FoBeIMpHbIe
YKpaLLEeHWs, iparoLeHHble MeTanbl U KaMHU; NOTOKOBOE BeLaHMe; Npojaxka uian noctaBka
anKoronbHbIX HAMMTKOB; NPOAaXka UK NoCTaBKa ANETUYECKUX NULLEBBIX J06aBOK M anbTePHAaTUBHbIX
NPOAYKTOB ANA 3[0POBOro NUTaHUS; Ntobble Apyrue BUAbl AeSiTENbHOCTU, MEPUOANYECKN
ny6nKyemble No HaleMy yCMOTPEHMIO B COOTBETCTBYHOLLEN NONMTUKE UCMONb30BaHNs Ha Beb-canTe.
MNpv BO3HMKHOBEHUN COMHEHUI KacaTeNbHO TOro, noanagaeTt nu Balwa aeAaTenbHOCTb MNOA, N06yHo M3
BblLLEYKa3aHHbIX KaTeropui, Bbl 06a3aHbl cBA3aTbcsi co Cnyx60i No paboTe ¢ KAneHTamu. Mol
OCTaBfsieM 3a CO60M NPaBo MO CBOEMY COGCTBEHHOMY YCMOTPEHUIO [,06aBNATb KaTeropmm
TpebyoLmx 0f06peHNa BUAOB AeATENIbHOCTU, 106aB/AS TaKue KaTeropun K HacToALWmMM YCnoBusm
MCNONb30BaHUS UM K COOTBETCTBYHOLLLEN NONUTUKE UCMOb30BaHMs, ONy6iIMKoBaHHOW Ha Be6-caiTe.

14.6. MNpwu coBepLUEHUM UK NOMbITKE COBEPLLEHMSA 060N TPaH3aKLUNM B HapyLLEHNe 3arpeTos,
npuBefeHHbIX B HacTosiweM Pasgene 14 nnu 6e3 cooTBeTCTBYHOLLErO 0J06peHNs B COOTBETCTBUN C
nonoxeHussmu Pasgena 14.5, Mbl ocTaBnsieM 3a CO60# NpaBo: OTMEHUTb TPaH3aKLUMIO; U/WUKN 3aKpbITb
WIN OrpaHnM4nTb Ucnonb3oBaHmne Bawero CyeTa; n/mnmn coobLumTb O TaKOW TpaH3aKLun B
COOTBETCTBYHLLMIN NPaBOOXPaHUTENbHbIV OpraH; u/unu notpebosaTb OT Bac Bo3MeLLeHUs yObITKOB; 1
yAepxaTtb ¢ Bac KoMMCCHOHHbIN c60p, pasMep KOTOPOro ykasaH B pasgene «Komuccum» Beb-canta
NPY NPUHATUM NOO0M U3 YyKa3aHHbIX BblLLe Mep.

14.7. UMeHHo Bbl, a He Mbl, HeceTe OTBETCTBEHHOCTb 3a obecneyeHune oTnpaBKn Unun nosiyd4eHuna
onnatbl OT CI)VIBVI‘-IeCKVIX nny nin OpFaHVI3aL|,VIl7I 3a npogaxy unn NnoCtaBKy TOBaApOB U/ YCNYT, KOTOpPbIe
MOryT OblTb OKa3aHbl Un nosy4yeHbl B COOTBETCTBUUN C No6bIM NPUMEHUMbIM 3aKOHOAAaTeJ/IbCTBOM
nian HopMaTuUBHbIM JOKYMEHTOM. Cam CbaKT TOro, 4Tto d)I/I3VIquKoe nnuo Unun opraHn3auuna rnipyHUMaeT
nnaTtexu 4yepes Hally CUCTeEMY, HE ABNAETCA noATBepP>XXAEeHNUEM 3aKOHHOCTU NOCTaBKU NN
npeaocTaBJIEHNA NX TOBaApoOB Un ycnyr. B cny4yae BOSHMKHOBEHUA COMHEHUN OTHOCUTENBbHO
3aKOHHOCTHU NMOCTaBKU UJTN NOKYIMKMW, Bbl He AOMKHbI npoao/HKaTb CoBepLIEHUE NnaTexa.

15. SAWWNTA JIMYHbIX OAHHbIX

15.1 Bbl aeTe HaM CBOe SIBHOE corlacue Ha AoCTyn, 06paboTKy M XpaHeHUe Nto6oi NpeaocTaBIAEeMOot
Bamu uHdopmauum gns npefoctaBneHns Bam nnatexHbIx ycnyr. 9To He BAWAET Ha HaLK
COOTBETCTBYHOLLME NpaBa M 06553aHHOCTU B 06/1aCTU 3aKOHO4aTesIbCTBa O 3aluuTe AaHHbIX. Bbl
MOXXeTe 0TO3BaTb TAKOe cornacue B Nt060e BpeMmsi, 3aKpbiB cBOM CYeT. [1pu TakoM 0T3bIBE cornacus
Mbl NpeKpaTMM UCMoib30BaHMe Balmx gaHHbIX Anst 3TUX LieNer, HO MOXXeM MpoAoXaTb
o6pabaTbiBaTb Baluv gaHHble B ApYyrux LEensx Npyu Hannm4um Ha 3To 3aKOHHbIX OCHOBaHWIA, Hanpumep,
KOrzia Mbl M0 3aKOHY 06813aHbl XpaHUTb AaHHble O TPaH3aKLUUSIX.

15.2 O6paboTka Bawmnx aaHHbIX perynunpyetcsa [NonnTukon KOHGUaeHUNnanbHoOCTH, ony6aMKOBaHHOWM
Ha HaweM Be6-canTe.

16. MIPMOCTAHOBKA WUJTN SAKPBITUE BALLUEFO CYETA W AHHYJTMPOBAHWE BALLIEA KAPTbI

16.1 Bbl uMeeTe NpaBo B /1060 MOMEHT 3aKpbITb CBOM CYeT M TaknM 06pas3oM pacTOpPrHyTb
cornaileHve ¢ HaMu (a Takxxe yTpaTUTb CBOM NpaBa Ha ucnonb3oBaHue Ycnyr NETELLER), ygegomue
Hawy Cnyx6y no paboTe ¢ knneHTamu. Ecnu Ha Bawem CueTe Ha MOMEHT ero 3aKpbITUS UMEKTCH
CpeAcTBa, Mbl NMpeAsioxXnumM Bam BbiBECTU CpefiCcTBa B TeYEHWNE pa3yMHOro CPOKa, B TeYeHne KOTOpOoro
Baw CueT 6yaeT fOCTYNeEH TONbKO AN BbIBOAA OCTaBLUMXCA CPeACcTB. 10 uCTe4YeHnn AaHHOro cpoka
Bbl yTpaTuTe goctyn K cBoemMy CyeTy, HO CMOXeTe BbIBECTU NH06ble OCTaBLUMECH CPEACTBa,
cBA3aBLWKCb co Cnyxx601 No paboTe ¢ KIMEHTaMU U NOAAB 3asiBKY Ha BbIBOJ CPEACTB, KOTOpble 6yayT
BbIBEJEHbl Pa3yMHO MpUeMIIEMbIM AJ1s1 Hac cnoco6oMm. [py He06X0AMMOCTU JOCTyrNa K CBOEW
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NCTOpMM TpaH3aKLmMi nocne 3akpbiTua CueTa, Bam cnepyet obpatutbea B Caykby no pabote ¢
KJIMEHTaMU U 3anNpoCuTb TaKyto MHpopMaLmio; y Bac 6yaeT BO3MOXHOCTb cenaTb 3TO B TeYEHUE
LIeCTu NeT ¢ fatbl 3aKkpbiTUs CyeTa, HO Mbl COBETYEM BbIBECTM OCTaBLUMECSA CPeACcTBa B KpaTyanluune
CPOKM, MOCKOJIbKY Ha HUX He ByAeT HAUNCNATLCA NPOLLEHTHbIW A0X04, NOKa OHM HaxoAasaTcsA Ha Bawem
Cuerte.

16.2 Bbl MOXKeTe aHHynIMpoBaTb cBoto KapTy, yeoMuB 06 3TOM Haluy Cryx6y no paboTe ¢
KIvMeHTamu. Bbl HeceTe OTBETCTBEHHOCTb 3a Ntobble TpaH3aKuumM U pacxofbl, COBEPLUEHHbIE U
rnoHeceHHble Bamu, 1 pacxofbl, NOHeCeHHble BaMu 0 MOMeHTa aHHYy/iMpoBaHua KapTbl.
AHHynuMpoBaHue Bawen KapTbl He NpMBOAUT K aBTOMaTUYeCKOMY 3aKpbITUIO Baluero CueTa, 3a
UckNtoYeHeM cnyyaes, koraa (i) Bol faeTe Ham ykasaHus Takxe 3akpbITb Baw CyeT; unm (i) Bbl
aHHynupyete cBoto KapTy B CBA3M C UISMEHEHUAMWN HACTOALLMX YCNOBUIN NCMONIb30BaHWS.

16.3 Mbl ocTaBnsieM 3a CO60M NpaBoO NPeKpaTUTb AENCTBUE HACTOSALLMX YCNOBUI UCNOSIb30BaHUSA U
TeM caMbIM aHHynMpoBaTb Baly KapTy, a Takxxe 3akpbITb Baw CyeT ¢ npeasaputenbHbIM
yBeaoMneHneM 3a 2 (aBa) Mecsua. MNpu 3akpbiTy Bawero CueTa Mbl Tak)Ke aHHyIMpyeM No6yro
NpuBsA3aHHyto K HeMy KapTy. Ecnu npekpalieHve feincTBrUS SSBUNOChb pe3ynbTaToM CObbITUS, LeNCTBUS
UNn OLINOKK, KOTOpble AenatoT YCNoBUSA UCNOb30BaHUA JIULLEHHbBIMWU FOPUANYECKON CUNbI UK
HedencTBUTENbHbIMY (B T. Y. B pedysibTaTe NPOTUBOPEYMS 3aKOHY USTM USMEHEHWIA B
3aKOHOAATeNbCTBE), Mbl OCTaB/ISIEM 3a CO60M NPaBO aHHYMPOBaTb YCNOBUSA UCMOIb30BaHMS 1
3aKpbITb Baw CyeT ¢ HeMeaNeHHbIM BCTYN/IEHWEM B CUJTy TaKOro aHHYJIMPOBaHUA.

16.4 HecMOTpSA Ha BbILIEN3NOXXEHHOE, Mbl MOXXEM M0 CBOEMY YCMOTPEHUIO MPUOCTAHOBUTb UK
OrpaHnuunTb JocTyn K BaweMmy CyeTy (BK/toYan 6e3 UCKNHOYEHNA 3aMOPO3KY CPeACTB Ha Bawem
CuerTe, orpaHuyeHne BO3MOXXHOCTU coBepLUeHNs TpaH3akumi ¢ Bawero Cyeta, NnpuocTaHOBKY Ux
aHHynMpoBaHue Bawen KapTbl 1 orpaHUYeHne BOZMOXHOCTM OCYLLECTBIEHMS NaTeXeN), UCKNHUYNTD
Bac 13 u/unun orpaHmuntb Bale yyacTtune B 1060 Um BO BCEX HALLUX CXEMAX MOJIyYEHUS BbIroApl
(BKtOYas 6e3 UCKOYEHMS HalW NpeMUanbHble CXEMbI U akLMK) UK 3akpbiTb Baw CyeT B nto6oe
Bpems 6e3 yBeOMJIeHNS MO NIH060M U3 CreayroLNX NPUYNH:

16.4.1 B cny4yae HapyLleHMs NH06bIX MOIOXKEHUI HAaCTOALMX YCTOBUIA UCNONb30BaHUS;

16.4.2 B cny4yae Hannumsa y Hac cepbe3HblX OCHOBaHWI nonaratb, 4To Baw CyeT ncnonbsyetcs 6e3
Baluero paspelueHma nnm B CBA3U C HECAHKLMOHNUPOBAHHOM MM HEO6bIYHOWM TpaH3akumen, Nnéo c
MCNONb30BaHWEM HECAHKLIMOHUPOBAHHOW MW HEOObIYHOM KpeanTHON KapTbl MM 6aHKOBCKOMo cYeTa
(BKkntovast, 6e3 UCKIHOYEHMS], yBeAOMIIEHNS 06 3TUX HapyLLUeHMsX Balwero 6aHKa Uan aMUTEHTA
KpeauTHOM KapThbl);

16.4.3 B cnyyae Hann4umsa y Hac cepbesHblX OCHOBaHMWM nonaratb, 4To Baw C4yeT ncnosnbayeTca B CBA3U
C 3anpeLlleHHOM TpaH3aKumen, onmcaHHon B Pasgene 14,

16.4.4 B cnyyae o6Hapy>keHus B ntoboe BpeMs hakTa npeaocTaBsieHns Bamn noXXHON, HETOYHOWN,
HEenoIHOM AN OLIMGOYHON MHbOPMaL MK UM COOBLLEHUSA HaM NHO60ro UMeHU n Gamunum,
NHpopMaL MM 0 6aHKOBCKOM CYETE UM KPpeAUTHOW KapTe, Ha CNONb30BaHMe KOTOpbIX y Bac HeT
FOPUANYECKMX MOSTHOMOYNIA;

16.4.5 B cny4yae 3noynoTpebneHns Bamu npoueaypov CTOPHUPOBAHUS NaTeXeN UNn Ux BO3BpaTa,
KOTopasi npegycMaTpuBaeTca ans Bac 6aHKOM UM KOMMaHWEN, BbINyCTUBLLEN KPEAUTHYIO KapTy, UK
B C/lyyae Kakoro-nn6o nogo6Horo NoBeAeHus), NPy KOTOPOM MOSIHOMOYMS B CBA3K € [MononHeHneMm
cyeTa 0T3bIBaKOTCA, OTMEHAOTCA UKW aHHYIMPYIOTCA NOCe NpefoCTaBNeHNA NMOTHOMOYMM Ha
coBepLieHune NnaTexa nnun BolBog, aTUX CpeacTs;

16.4.6 B cny4ae 3a4ncneHus Ha Baw C4yeT aNeKTPOHHbIX feHer B pe3ys/ibTaTe MOLLIEHHNYECTBA;

16.4.7 B cnyyae Bawero otkasa ot cofencTeuns paccnegoBaHUo UK nNpeaocTtaB/ieHUA No 3anpocy


https://www.neteller.com/en/support
https://www.neteller.com/en/support
https://www.neteller.com/en/support
https://www.neteller.com/en/support

COOTBETCTBYHOLWEro noareep>XxXaeHnd a1IN4HOCTH, VIHCI)OpMaLI,VIM no obecnevyeHnto 6€30NacHOCTN NN
NMMCbMEHHbIX AO0Ka3aTesIbCTB AJ1A MPOBEPKMU,

16.4.8 B cniydae nHmumnpoBaHua TpaH3aKLWII;I, KOTOpblEe MOTYT 6bITb pacueHeHbl KaK CHATUE HaJIM4YHbIX
Cc er,D,MTHOﬁ KapTbl N1 OKa3aHUA COOENCTBUA B 3TOM,;

16.4.9 B cnyyae BO3HMKHOBEHWSA y HAac NoA03peHUs B TOM, 4To Baw Cyet nnum Kapra 6b11m
MCMNOJIb30BaHbl UM NPEeANOIOXNTENbHO 6bIIM UCNOb30BaHbI AJ11 COBEPLLUEHWSA MOLLEHHNYECKUX
AencTBuir, GMHAHCOBBIX NPECTYNIEHUI NN BEAEHUS NHOOON APYro HE3aKOHHON AeATENbHOCTY;

16.4.10 HEBO3MOXXHOCTb OMnJla4ymBaTth C OTpULaTeNIbHOro 6anaHca B cootBeTcTBum ¢ n. 10.3.
HacTtofawwmx Ycnosumn ncnonb3oBaHus,;

16.4.11 B cnyyae BO3HUKHOBEHUS Y HacC NOA03pPeHNI B TOM, YTO Baw CyeT (aKTUBHbIV Unu
Hencnonb3yemblil) Unu Balle noBefeHMe NpeAcTaBnatoT cCO60M PUCK ANA Hallel 6e30MacHOCTY,
HennaTtexa rno KpeauTy, MOLEHHNYEeCTBa, KOMMEPYECKUI NN penyTaLuMOHHbIA PUCK AN HaC;

16.4.12 B cny4ae, ecnu Mbl 60/blUe HE MOXeM obpabaTbiBaTb Bawwn TpaH3akunn BBUAY
3aKoHoAaTeNbHbIX OrPaHUYEHUI, COOBPaXKeHU 6€30MacHOCTU UK AENCTBUN TPETbUX NNUL;

16.4.13 B cniyyae HaCTYrNJIeHUS COObITUSA, COBEPLUEHUS AIeNCTBUS UM OLUMBKK, KOTOPbIE AeNatoT 3TH
YcnoBus UCMONb30BaHWUS SIULLEHHBIMMW FOPUANYECKON CUMbl MU HEAENCTBUTENbHBIMU (B T. Y. B
pesyfibTaTe NPOTUBOPEUUSI 3aKOHY N UBMEHEHUI B 3aKOHOAATENbCTBE); UK

16.4.14 B paMKax Hallero cogencTBusa rocy4apCTBEHHbIM yUYpeXAEeHUSM, areHTCTBaM Un
YNONTHOMOY€EHHbIM OpraHam B paccnefoBaHUuU 1 NpefoTBpaLLeHNn OTMbIBaAHUS feHer Unm
(unHaHCMpoBaHWsa TeppopM3Ma.

16.5 Mbl 3apaHee yBeOMUM Bac rno aneKTPoOHHOM NoYTe 0 TaKoM NPUOCTaHOBKE UM OrpaHnYeHnu, a
TaKXXe 0 NPUYNHaX NPUOCTAaHOBKUN UIN OFPaHUYEHUS, UK Xe B CyYasX, Korga aTo He NpeAcTaBnseTcs
BO3MOXHbIM, HEMEeZJIEHHO Nocfie BCTYMNIEHUSA B CUJTY MPUOCTAHOBKU UMM OrpaHnUYeHuns, 3a
NCKIFOYEHMEM CNyYaeB, KOraa Takoe yBeoMeHne 6yaeT HE3aKOHHbIM Unu 6yaeT NnpeacTaBnaTb
yrposy Haluen 6e30nacHOCTU. Mbl CHAMEM NPUOCTAHOBKY WU/UN OrpaHNUYeHMe Npu Nepeom
BO3MOXHOCTMU, MOCJIe TOro, Kak NpuUyMHbl MPUOCTAHOBKU U/UMU OrpaHUYeHuns nepecTaHyT
cyliecTBOBaTb.

16.6 Mpn NONOXNTENbHOM OCTaTKe Ha Bawem CueTe Ha MOMEHT ero 3akpbITUsi MO KaKoN-NM6o
npuunHe, cpeacTea 6yayT Bam Bo3BpalleHbl ykasaHHbIM BaMuy cnoco6om (3a BbIYETOM O6bIYHbIX
NpUMeHUMbIX KOMUCCHMOHHbIX CEOPOB) NPY YCIIOBUW, YTO CPEACTBA HE SIBASIOTCA NPeAMETOM KaKuX-
Nn60 orpaHUYEHNnN.

16.7 BAXXHOE NMPUMEYAHMUE: CornacHo nofoXeHusam NpMMEHMMOro 3akoHogaTenbcTBa Bo3Bpar
CPeACTB NO NPOLIECTBUM 6-NIeTHErO Nepuoja nocne 3akpbiTua CyeTa MOXET 6bITb HEBO3MOXKEH.
PekomeHayeM BbiBECTM Nt06ble cpeacTBa co CyeTa B KpaTyanLuMe CPOKN MOCIe ero 3akpbiTus.

16.8 MNMocne 3akpbiTns CyeTa No Kakon-NMbo NpuymHe, ganbHelwee coBeplleHne TpaH3aKuui
HEeBO3MOXHO (KpoMe Bo3BpaTa Cpe/fCTB, HaxoAsALmMXcs Ha BaweM cyeTe, B COOTBETCTBUM C
HacToAWMMHM YCNoBUAMMU UCMONb30BaHUs). B cnyyae HauncneHmss KOMUCCUOHHbBIX C60pOB Un
coBepLueHus TpaH3akummn no Bawemy CyeTy HenocpeACTBEHHO Nepes ero 3akpbiTnemM Bl 6ygeTe
06513aHbl yNNaTUTb HaM Nto6ble TaKMe CyMMbI MO HaleMy TpeboBaHMIO HECMOTPS Ha 3aKpbiThe
Bawero Cueta. KOMUCCMOHHbIE CHOPbI 3a TeKyLlee ynpaBieHne HeaKTUBHbIMU cyeTaMu 6yayT
yaepXXuBaTbCs Nociie 3akpbiTuA Bawero cyerta. 3T0 NosoXXeHMe OCTaeTCs B Cuile rnocie rnpekpaweHuns
B3aUMOOTHOLLEeHU Mexay Bamu n Hamu.

16.9 3a UcknrYeHnem cliydaesB, Korga B HaCToAwmnx Ycnosuax ncnonib3oBaHuA npeaycMoTpeHo UHoe,



HacTosLue YCnoBus UCMosib30BaHUsA NpekpaLlatoT cBoe AelcTBKue nocre 3akpbiTus Bawero Cueta, a
Bbl nepecTaeTte 6bI1Tb [Monb3oBaTenem. MNpu xenaHnm cHoBa cTaTb MNonb3oBatenem Bam Hy)XHO bygeT
NOBTOPHO 3aperucTpMpoBaTbCs U OTKPbITb HOBbIN CYyeT.

17. TAPAHTUN, OBA3ATEJ/IbCTBA N OTKA3 OT OTBETCTBEHHOCTHW

17.1 Mbl ocTaBnisieM 3a co60i NpaBo B t060e BpeMs NPOBEPATb U NOATBEPXAaTb NH06YH0
nHbopmMaumto, KoTopyto Bbl HaM nNpefocTaBnseTe, 06paTUBLLIMCH C 3aMPOCOM K TPETbUM CTOPOHaM.

17.2 He orpaHunymBas nonoxeHun Pasgena 6, Mbl 06513yeMca faenaTb BCe BOSMOXKHOE, YTOOblI
onepawummn no 3a4nNCNeHnto 1 cnncaHnto cpeacTs ¢ Bawero Cyeta o6pabaTbiBanncb CBOEBPEMEHHO.
OfHaKo Ha BpeMs 06paboTKN BMAET MHOXECTBO aKTOPOB, HEKOTOPbIE N3 KOTOPbIX HE 3aBUCAT OT
Hac. Hanpumep, nockosnbky Balwa KapTa npuBssaHa K Bawemy Cuety, Bawa KapTa MOXeT He
paboTtaTb, ecnu Ycnyrun NETELLER B HacTosiLLee BpeMsl HEAOCTYMHbI U Bbl MOXeTe He UMeTb
BO3MOXXHOCTW Nonb3oBaTbcsi KapTon, Koraa Ha pecypcax, obecneymBaroLLmnx npegocrasneHme Yenyr
NETELLER, npoBoguTCA TEXHMYECKOE 06CNy)KMBaHNE. Mbl He JaéM HUKaKUX O6eLLaHnin nnu rapaHTui
OTHOCUTENIbHO HEMpPepbIBHOro, 6ecnepebonHoro n 6esonacHoro goctyna Kk Ycnyram NETELLER,
MOCKOJIbKY Ha TaKow AOCTYN MOryT BAUATb He3aBUCALLME OT Hac GaKTopbl, @ TaKXKe perynspHbie
NPOBEPKM, PEMOHTbI, 0GHOBMNEHUSA, MEPEPbIBbI B paboTe N TEXHNUYECKOE 06CNyXXNBaHME.

17.3 Mbl ucxoaum 13 NpeanosioXXeHns, 4To nepeg oTkpbiTueM Cueta Bbl ybeannuch, 4To ero oTKkpbiTUe
M MCnonb3oBaHue He ByAeT HapyLllaTb HUKaKUX 3aKOHOB 1M HOPM CTpaHbl Baluero npoXxusaHus u
topucaukumn. Bol rapaHTupyete, 4to nonbaysacb Ycnyramu NETELLER Bbl He HapyluaeTe HUKakmux
3aKOHOB WJIM HOPM M cornallaeTechb OniaTUTb HaMm, HaWUM JOYEPHUM KOMIMaHUAM, KOMMaHUAM-
yupeautensam, bunnanam, areHTam u cybrnogpsgumMkam CyMMbl BCex NpeTeHsun, yobITKOB, yLepba,
3aTpaT M 0683aTeNbCTB, KOTOPbIe MOXXEM NMOHECTU Mbl, HAaLLK AOYEPHUE KOMMaHUN, KOMNaHWK-
yupegutenu, Gunuanbl, areHTbl 1 cyénoapsaaumku B peaynbrarte Bawero ncnonbsosaHus Ycnyr
NETELLER B HapyLLeHne Nto60ro NosIoXXeHUs 3akoHoAaTeNbCTBa UM HOPMaTUBHOMO AOKYMeHTa. 3TO
MOJIOXeHNe OCTaeTCs B CUJIe NOC/e NpeKpaLleHUs B3aMMOOTHOLIEHU Mexay Bamu n Hamu.

17.4 Mbl He flaeM HUKaKMX NPSIMbIX rapaHTui u obewanuii otHocuTenbHo yenyr NETELLER, 3a
NCKNOYEHMEM YKa3aHHbIX B HACTOALLMX YCIOBUAX UCMOJIb30BaHUSA, @ TakXe HUKaKNX
noApasyMeBaeMbIX U SBHO BblpaXK€HHbIX rapaHTUi 1 06eLLaHnin, B TOM YUche No6bIX rapaHTun
NPUroAHOCTY AN1S onpefenieHHbIX Lesier, 3a UCKITFOYEHWEM TeX Clyvaes, Korga nogpasymeBaemMble
WA IBHO BblPaXXeHHbIe rapaHTUn AOMKHbI 6bITb A@Hbl MO 3aKOHY, BKItOYasa 6e3 orpaHuyeHum, 4To
ntobble rapaHTUM UK YCNOBUS NPUrOAHOCTU K UCNOJSIb30BaHMIO NO Ha3HAaYeHUIO SBHO OTBEpratoTcs 3a
WCK/IOYEHMEM ChyyaeB, Korga aTo rnpejnosiaraeTca Uiv ecriv 3aKoHoAaTelbHO NpeAyCcMOoTpeHHas
rapaHTusa He MOXET 6bITb OTBEPrHyTa B COOTBETCTBUM C MOJIOXXEHUAMMU MPUMEHUMOTO
3aKoHofaTeNbCTBa.

17.5 B cnyvyae HecaHKLNMOHUPOBAHHOIO UM HEMpaBWSIbHO COBEPLLUEHHOIO nJiaTexXa, BO3HUKLUEro no
Hallei oLmnbKe, Mbl BO3MECTUM CYMMY MJiaTexa, BK/oyas BCe B3bICKaHHble B CBA3U C HUM
KOMWCCUOHHbIe C60Pbl, B MaKCMMasibHO KOPOTKUI U NPaKTUYECKUN peanbHbii CPOK. YKasaHHOe Bbille
He NpUMeHsIeTcs, ecnu:

17.5.1 HeaBTOpPM30BaHHbIN NaTeXX COBEPLUEH B CBA3M C HEBO3MOXXHOCTbIO 06ecneyeHms
6€30nacHOCTK Npu xpaHeHun MHbopmaumm 06 naeHTudmnkatope Bawero Cyeta B COOTBETCTBUMN C
nonoxeHnamun Paspena 13 HacToAWwmMX YCroBUin MCNonb30BaHUA, Npu 3ToM Bbl HeceTe
OTBETCTBEHHOCTb 3a NepBble NOTpayeHHble TakuM 06pa3oM 35 GBP (unv aKBMBaNeHTHYO CyMMYy,
Bblpa)XEHHYO B BasitoTe Bawero CuyeTa), 3a UCKHOUYEHNEM CllydYaeB, KOrAaa NPUMEHSIHOTCS NOJIOXKEHUS
Paspgena 17.5.3;

17.5.2 Bbl cBOEBPEMEHHO 1 6€3 NpoMeasieHNs He COObLLMNN 06 yTpaTe Naposis UK UHOM COBbITUW,
KOTOPOE, COrNTacHO pa3yMHbIM 0XXWAaHUSIM, MOTJ10 NOABEPrHYTb PUCKY 6e3onacHoCTb Baluero CueTa
nocne Toro, Kak BaM cTasio M3BECTHO O TaKOM CO6bITUM, MPU 3TOM Bbl HeceTe OTBETCTBEHHOCTb 3a



NOHEeCeHHble Y6bITKVI A0 MOMeHTa yBeaOMJ1IEHUA HaC O CllyduBLUEMCAH;

17.5.3 TpaH3aKums He 6blsia CaHKLMOHMPOBaHa, HO Bbl HAMEPEHHO UK MO rPy6o HEBPEXHOCTH
nocTaBuau nog, yrpo3y 6e3onacHocTb cBoero CyeTa, B TaKOM c/lyyae Bbl HeceTe egMHONMNYHYO
OTBETCTBEHHOCTb 3a BCe YObITKM; Nu

17.5.4 Bbl He OCNOPUSIU U HE NOCTaBWU/IN Hac B U3BECTHOCTb O HECAHKLMOHUPOBAHHON Unu
HenpaBW/IbHO COBEPLUEHHOM TpaH3aKLumM B TedyeHne 13 MecsaLeB € AaTbl ee COBEPLUEHUS.

17.6. 3a UCKNtOYEHNEM CnyYyaeB coBepLleHns BaMu MoLLeHHUYEeCKNX AeNCTBUI, NONOXeHNA Pasaena
17.5.1 He NPUMEHSAIOTCA K TpaH3aKLUAM, COBEPLLUEHHBIM NOCNe TOro, Kak Bbl yBefoMMAKN HaC B
COOTBETCTBMM C NonoxxeHmamun Pasgena 13.3, ecnm Mbl He CMOriM yBegOMUTb Bac unm mbl 6b11m
06513aHbl BbINOJIHUTb CTPOrYy0 ayTEHTUPUKALMIO KIIMEHTA, HO HE CAeNanun 3Toro, B TakOM criyyae
OTBETCTBEHHOCTb BO3/1araeTcsl Ha HacC 1 Mbl BO3MECTUM CyMMY J1H060/ HeaBTOPM30BaHHOW
TpaH3aKuMn B MaKCMManbHO KOPOTKUIA U NPaKTUYECKU peanbHbI CPOK.

17.7. bes ywepba ans BbiLLEN3NTOXKEHHOIO, MPOCUM Bac perynsipHo n 4acTo NpoBepATb UCTOPULO
TpaH3akummn no ceoeMy CyeTy U HeMefieHHO obpaltatbes B Cnyx6y No paboTe ¢ KAMeHTaMu B clyyae
BO3HUKHOBEHMWS BOMNPOCOB NN OMaceHuun.

17.8.B cny4yae Henpaswu/bHOINo UM HeBEpPHO aApeECOBAHHOIO MNjaTeXa Mbl npeanpmMeM pasymMHble
Mepbl A4 OKa3aHUA Bam copgencteusa B npocnexxmnsaHmn n Bo3BpaTte Takmnx nnaTexen.

17.9. B cuny yCTaHOBNEHHOIO BbiLle, Mbl HE HECEM OTBETCTBEHHOCTY 3a J1I060€ NPUOCTAaHOBIEHME U
yXyALeHNe KayecTBa HaLUUX YCNYr AN NPUOCTAHOBNIEHME UMW YXYLLIEHWE KavyecTBa yCnyr
OopraHunsauun-nocpeHNKa, Ha KOTopble Mbl Noslaraemcs Npy BbINOSIHEHMU CBOUX 0683aTeNbCTB,
W3NOXEHHbIX B HACTOSILLLEM AOKYMEHTE MPU YCNOBWM, YTO TaKOE NPUOCTAHOBIEHNE UNN YXYALLEHWE
KayecTBa IBUJI0Cb PE3yNbTaTOM UCKJTHOUYUTENbHbBIX U HENpPeABUAEHHbIX 06CTOATENbCTB C X CTOPOHDI
WM CO CTOPOHbI OpraHu3aunn-nocpeaHrKa No He3aBUCALLMM OT HaC NPUYNHAM.

17.10. Mbl He HeCeM HMKaKOW OTBETCTBEHHOCTM 3a KaKne-IM60 KOCBEHHbIE UMK BbITeKatoLune yobITKH,
BKJIHOYas, B YaCTHOCTM, YNYLLEHHYIO BbIroAy, yTpaTy NpeanpusaTus Unm penyTtauun. Mbl He HeceMm
HUKAaKOW OTBETCTBEHHOCTU 3a Kakune-nn6o y6bITKKU, BO3HWUKAOLLME B pesyfibTaTe CO6/0AEHUS HaMU
3aKOHHbIX U PErynATUBHbIX Tpe6oBaHU.

17.11. HAYTO M3 U3IOXKEHHOIO B HAaCTOALLMX YCNOBUAX UCMNOSIb30BaHUA He ByAeT ABNATbCA
OEeNCTBUTENbHbIM AJ1S1 UCK/TKOYEHMSI OTBETCTBEHHOCTHU 3a CMEepPTb MU TeNeCHble MOBPEXAEHUS B
CBSI3M C MOLLEHHUYECTBOM WM NpegHaMepeHHbIM BBEAEHNEM B 3a6yXXAEHWE UK 3a NTIOOYH0
OTBETCTBEHHOCTb B CUJly 3aKOHa, KOTOpasi He Morna 6bITb UCKJIKOYEHA N U3MEHEHA CoralleHnem
MeXay CTOPOHaMMU.

17.12. Mbl He HeCEM OTBETCTBEHHOCTU 3a B3bICKaHME U ynnarty NOOBbIX HANOroB, C6ODOB N NOLWWJINH,
BO3HMKaKOLWMX B CBA3K ¢ Bawmm ncnonbsoBaHnem CyeTta, KapTbl nnm ycnyr, npeaocTtaB/iIi€EMbIX B
COOTBETCTBUU C HACTOALWMMU YCNOBUAMU UCMONb30BaAHUSA.

17.13. KomneHcauum Bbl cornawaeTtech 3alinwaTb HalM MHTEPECHI, BO3MELLLaTb HaM NMOTEPU U
BbIN/Jla4ynBaTbh HaM KOMMEHCALMIO, @ TaKXXe OCBOOOXAATb HAC U Apyrne KOMnaHuu Hallemn
KOpnopaTMBHOM rpynnbl OT yuiep6a oT Ntobbix NPETEH3UI, TPe6oBaHMI, pacxofoB UK 3aTpaT
(BKntoyas pacxoAbl Ha opuandYeckoe obecrnedeHue, LWTpadbl N HEYCTONKK), KOTOPbIE Mbl HECEM
BC/leCTBUE UM HA OCHOBaHMK HapylleHus Bamu nnu Bawimm areHToM HacToswmx Ycnosum
MCNONb30BaHMSA, HapyLLUEHUS NO6bIX MPUMEHUMbIX 3aKOHOB WU/ HOPMATUBHbIX aKTOB WU/UNn
NCNONb30BaHUA ATUX YCNYr. 3TO MNONOXKEHME OCTAETCA B CUJ1e MOCe NpeKpaLLeHns
B3aMMOOTHOLLEHUI Mexay Bamu u Hamu.

17.14. HeCMOTpH Ha BbILLEN3/I0)KEHHOE, Mbl HE HECEM OTBETCTBEHHOCTM 3a Nltoboe npunocTtaHoBJ1eHNe
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nnun yxyaueHne Kkavyectea Hallnx ycnyr uam npunoctaHoBJieHUe Unn yxyglleHme Kavyecrtsa ycnyr
opraHnsauumn-nocpenHmMKa, Ha KOTopblie Mbl noJslaraemMca npu BblMnoJIHEHNN CBOUX 0653aTeNbCTB,
M310)XXEHHbIX B HacToALWEM JOKYMEHTE, NMpn YCIIOBUU, YTO TaKOE NPMUOCTaAaHOBJIEHNE UK yXyALlleHne
KayecTtBa ABUJTOCb pe3y/ibTaTOM UCKTKOYUTEJIbHbIX U HENPEABUAEHHbIX OOCTOATENBCTB C UX CTOPOHDI
NJIn CO CTOPOHbI oOpraHn3aunn-nocpegHmnKa no HesaBnUCALWLUM OT HAC NpUYNHaM.

17.15. Hawwu o6s13aTeNbCTBa NO HAaCTOALWMM YCNOBUSIM UCMONIb30BaHWSA OrpaHMYeHbl
npeaocTaBsieHneM Bam cuyeTa a/IeKTPOHHbIX AeHer, KapTbl U CBA3aHHbIX C HUMW NJIaTEXHbIX YCNYT U
He noApasyMeBatoT 3asBIEHUI B OTHOLLEHMMN KayecTBa, 6€30NacHOCTM U 3aKOHHOCTM NIFO6bIX TOBapoB
nnu ycnyr, okasbisaeMbix knneHtom NETELLER nnu areHTom.

17.16. Mbl noaTBepxaaem, 4yto Paysafe Financial Services Limited aBnsetca Bnagenobuem Bcex
MMYLLLECTBEHHbIX U MHbIX NpaB U NPaBOOCHOBAaHMUM 3anorogaTens Ha Bce TOBapHble 3HaKW, TOProBble
HaMMeHOBaHWUSA, TOroTunbl, ohopmieHne Be6-caToB, TEKCTbI, KOHTEHT, rpaduKy 1 NpoYyto
WNHTENNeKTyanbHyt0 CO6CTBEHHOCTb, MCMOIb3YEMYIO HAMU B CBA3W C NpeAoCTaBNeHNEM cepBuca
NETELLER u nto6oe ncnonbsoBaHune, BOCNpon3BeaeHNe, USMeHeHne Uan nepegayva Takmx npae Ha
TOBapHbIe 3HaKKW, TOProBble HAMMEHOBAHUS, NOroTunbl, ohopmneHne Be6-caToB, TEKCTbI, KOHTEHT,
rpadumKy 1 NPoYyo NHTENNEKTYaNbHYH COOCTBEHHOCTb 3arpeLLeHbl.

18. NOPALOOK NMOAAYN XXANOB

18.1 O3HaKOMbTECDH C Hallew npoLeaypov noaaym Xxanob, nanoxeHHon B Pasgene 2.5 HacToALWwmMX
YcnoBui ncnonb3oBaHuUs, Ha Ciydya BO3HUKHOBEHUA KaKUX-MB0 Xanob nnm pasHornacui B
OTHOLLeHun Bawero CyeTa. JTtobble anobbl 1 NPeTEH3MM, Kacatolwmecs Hac Un OKa3blBaeMbIX HaMU
ycnyr, AOMKHbI B MEPBYHO 04epeab HanpaBAsaTbCA HaM, obpaTmBLUMCh B Cnyx6y no paboTe ¢
KneHTamMu. B cooTBETCTBUM C Halleln npouenypon paCCMOTPEHUSA NPeTEH3UN Mbl OTNPaBUM
NoATBEPXAEHNE O NPUEME Xanobbl MO 3NEKTPOHHOW NOYTE N 06bIKHOBEHHbIM NMUCbMOM B TeYeHne
48 yacoB. Konusa [Monntnkm paccMoTpeHms xanob JOCTYMNHa A1 03HAaKOMEeHUs Ha HalleM Beb6-canTe.

18.2 Mbl NnpuknagbiBaeM Bce ycunus ans HanpaeneHnss Bam oTBeTa unu pelueHns no Bawen xanobe B
TeuyeHue cpoka B cooTBeTCTBUM ¢ Payment Services Regulation (npaBuna npefocTaBneHUs NNaTeXHbIX
ycnyr) 2017 r. Mbl cBsxemcsi ¢ Bamu, ecnu B CBSI3M ¢ HeNpeaBUAEHHbIMU 06CTOSITENbCTBAMM UK
HefoCTaTKOM MHbOopMaLun 3To yaeT HEBO3MOXHO.

18.3. Ecnu pe3ynbTaTbl pacCMOTPEHUsi NpeTeH3un Bac He yaoBneTBopstoT, Bbl MoXkeTe o6paTuTbCs B
Cnyx6y ¢pmHaHcoBOro ombyacmMeHa no agpecy: Exchange Tower, London, E14 9SR, Benukobputaxus.

19. OBLWME MOJTOXEHUA

19.1 C uenbto BbINOMHEHUSA CBOMX 0683aTENBbCTB Mbl MOXEM MOJIb30BaTbCA YCyraMmuM OQHOI0 Un
HECKONbKMX NapTHEPOB, KOMMaHU-yYpeanTenen, noapasaeseHnin, areHToB UK CyonoapsaYmMKoB.

19.2 HacTtosiwune YcnoBus UCNonb3oBaHUA perynpytoTca sakoHogaTenbcTBoM AHrnun 1 Yanbca. Bece
pasHornacus, BO3HUKatoLWMe U3 HacToALWMX YCNOBUIN UCMONb30BaHNA TN OTHOCALLUECS K HUM,
paccMmaTpuBaloTcsa cyaamu AHrInu.

19.3 Mbl MOXXeM oTnpaBnsaTb Bam coobuieHuns 1 yBefOMNEHNS Ha agpeca 3/IEKTPOHHON NN 06bIYHOM
NoyYTbl, KOTOpPble Bbl ykasanu Bo Bpemsi peructpauun (Mnv Ha apeca, ykasaHHble no3gHee). Jltobble u
BCE COOOLLEHMNA U YBEAOMEHUS, OTNPaB/EHHbIE MO 3NIEKTPOHHOW NOYTE OT Nt060M N3 CTOPOH B
COOTBETCTBUM C HACTOALWMMMK YCNOBUAMM UCMONb30BaHUS, ByAyT CUMTATbCA BPYYEHHBIMU B AEHD
OTNpaBKW, €CNu TONbKO OTNPaBUTENb He MOYUYUT SNEKTPOHHOE yBeAOMIIEHNE O TOM, YTO NMUCbMO He
6b1/10 AOCTABNEHO; MUCbMA, OTNPaB/IEHHbIE 06bIYHOW MOYTOM, BYAYT CYMTATLCS BPyYEHHbIMU Ha
fecstbii (10) Pa6oumnin feHb ¢ AaTtbl OTNPaBKM.

19.4 HacTtosiwme Ycnosusi ICNOAb30BaHM s MOTyT 6bITb M3MEHEHDbI, UCrpaB/ieHbl U1X yaalieHbl B
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COOTBETCTBUM C TPE60BAHUAMM MPUMEHMUMbIX 3aKOHOB U HOPM UM B Clly4ae pacXoXAeHUs C
TaKOBbIMU, MPU 3TOM Apyrune yCNoBus 1 NpaBuia oCTaHyTCA AEACTBUTENbHBbIMU U ByAyT UMETb
FOPUAMYECKYHO CUITY.

19.5 HacTtosiwme YcnoBusa cnosib30BaHUA 1 NOJINTUKKN, YNOMSIHYTble B Pasgene 2.5, cocTaBnstoT
noJsiHoe cornawleHne mexay Hamu n Bamun B oTHoweHun Yenyr NETELLER v aHHynupytoT n 3ameHsA0T
coboit Ntobble U BCe NpeablayLume cornalleHns. B cnyyae pacxoxaeHun mexay HacTosiLLen Bepcuen
YcnoBui nICNonb30BaHMA U BepCcUen, NpeacTaBieHHOM Ha HalleM Beb6-canTte, npenMyLLecTBeHHoe
3Ha4YeHne MMeeT Bepcus, NpeacTaB/ieHHasa Ha Beb-canTe.

19.6 3afepXKKa UNn HeOCYLLECTBIIEHWNE U/TM HEBbLIMNOJTHEHME HAMU JTO6bIX NPaB, U3/TOXEHHbIX B
HacToALWMX YCNOBUAX UCMONb30BaHUSA, HE AIBNIAIKOTCA OTKA30M OT TaKMX MpaB, a TakXXe NpensiTCTBUEM
K peanu3auum n UCMOJTHEHMIO 3TUX NPaB B 6yAyLLEM.

19.7 I'IpaBa M cpeacTtea 3aWnTbl npae, AOCTYMNHbl€e HaM COrnacHO HaCToOALWNM YcnoBusam
ncnoJib3oBaHUA, ABNAKOTCA KyMYNATUBHbIMU U AONONHAKOT Apyrmue npaBa n cpeactea 3alluTbl Npas,
AOCTYyNHble HaM MO 3aKOHY Unn nNpaBy CrpaBea/IMBOCTU.

19.8 Bbl He nMeeTe NpaBa NepegaBaTb, NPOM3BOAUTL HOBALMIO, NepeycTynaTth, mopy4YyaTb Unu
nepenoBepsiTb CBOM MNpaBa, 0653aHHOCTM 1 06513aTeNbCTBA, NPeayCMOTPEHHbIE HACTOSALLMMMU
YcnosusaMu ncnosb3oBaHus. Mbl ocTaBfisieM 3a CO60M NpaBo NepefaBaTth U NepeycTynaTb HacTosiwme
YcnoBusi CNoNb30BaHUs, a Bbl cornallaeTech C TEM, YTO Mbl MOXKEM NepeycTynaTb Ntobble npaBa u
NPON3BOANTb HOBALMIO NO6bIX 0653aTeNbCTB, YKa3aHHbIX B HACTOsALLEM AOKYMEHTE, OAHOM U3
KOMMaHWii Halen rpynnbl 6e3 Ballero paspeLueHus.

19.9 MNonoxeHusa HacToAWMX YCrIOBUI UCNOJIb30BaHUA HE yUpeXxaaroT HUKaAKOro napTHepCTBa Mexay
BamMu 1 Hamu 1 He fenatoT KOro-nm6o U3 Hac unu Bac npeactaBUTENEM APYrov CTOPOHbI C KaKow 6bl
TO HM 6bINO Lenbto. Bbl He o6nagaeTe NOTHOMOYUAMU HanaraTb Ha Hac 06A3aTeNbCTBa, 3aK/YaTh OT
Hallero UMeHu 4OroBopbI UNK co3gaBaTb 0653aTeNbCTBA A1 HAaC KaKUM 6bl TO HU 6bI/I0 CNOCO6OM 1
C Kakol 6bl TO HU 6bIS10 LENblo.

19.10 B cnyyae, ecnm Kakas-nMbo 4aCTb HAaCTOALWMX YCNOBUIA UCNOSIb30BaHMSA OKaXKeTcs
HegencTBUTENIbHON, 3TO HE NOBJ/IUAET Ha OCTasibHble NONOXEHMA HACTOALWMX YCoBumn
NCNoNb30BaHUA, KOTOPble OCTAHYTCA B MOJIHOM CUJE N OENCTBUM.

19.11 Ecnn HacTosilwme YCnoBuMsa NCNONb30BaHMA AOCTYMNHbI Ha IIO60M APYroM si3blKe, KpoMe
aHIIMNCKOro, BCE BEPCUN UMEIOT 06A3aTeNbHYIO CUJTY; B CllydYae 06HapyXXeHWUsi NPOTUBOPEYMIA MeXAyY
aHrnoA3bIYHON BepCUEN U NepeBOAOM NPUOPUTETHOE 3HAUEHNE UMEET aHrosA3bl4yHas Bepcus.

20. CNY>XXBA MNMOAOEPXXKWN NETELLER

20.1 Hawa Cnyxx6a no paboTte ¢ knneHTamu paboTtaeT 24 yaca B CyTKMW, 7 gHen B Hegento. Bee
KOHTaKTHble AaHHble Bbl MOXeTe HaTu Ha Beb-canTte. Cnyy6a pernctpaumnm yTepsitHHbIX U
yKpaZeHHbIx KapT, KOHTaKTHbIe AaHHble KOTOPOW YKasaHbl Ha 06paTHON CTOPOHe Bawler KapTbl nnu Ha
Beb6-calTe, Takxxe paboTaeT 24 yaca B CYyTKW, 7 fHen B Hegento. [1ns coBeplueHnsa TenedoHHOro
3BOHKa BaM Heo6xoAnMMO Nony4nTb paspeLleHne oT TOro, KTo onlauymBaeT TenedOoHHbIN cyeT. Mbl
MOXeM 3anucbiBaTb Bawum 3BoHku B Ciyx6y No paboTe C KNAMeHTaMu B Liensix 06y4eHuns n/mnm
KOHTpONS.
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