Bbl npusHaeTe, 4TO OTMETMB noJse «CornaceH» Npu oTKpbITUM cBoero Cyeta Bbl cornaluaetecb
cobnioaaTh crefytolme yCroBus UCNOMb30BaHUs B ieCTBYOLeN pefakumum (panee «Ycnosus
MCMONb30BaHUSI») B OTHOLLUEHMWN YCNYT MO COBEPLUEHUIO ONEPALMIA C 3NEKTPOHHBIMU AEHEXHbBIMU
cpencTBamu, npefocTaBnsaeMblx komnaHuer Paysafe Financial Services Limited («Ycnyru NETELLER»).
Ecnvn Bam HenoHsiITHa Kakaa-nnmbo YacTb HacToALWMX YCNOBUIA MCNONb30BaHUA nau Bbl xoTute
NONYYnTb AOMOJSIHUTENIbHbIE Pa3bsACHEHMS, MOXKANYNCTa, CBAXUTECH C Haweln Cny)x6on no paboTte ¢
K/IMeHTamu.

1. ONMPEAENEHNA N TOJIKOBAHUE

1.1 Cne,qyrou_l,me C/0Ba B HACTOALWMX YCNOBUAX UCMNONb30BaHUS UMELIOT cnepyrouie rnpucBOEHHblIE UM
3Ha4YeHUA:

«CyeT» o3HayvaeT Baw kapToyHbin cyeT B NETELLER, Ha KOTOPOM XpaHATCS 9/1IEKTPOHHbIE AeHEXHble
CpeAcTBa U K KOTOpoMy npusasaHa Balwa Kapta nnu KapTbi,

«MHdopmauums 06 ngeHTUdbMKaTOpe YH4ETHON 3anncu» 03HayvaeT /6y U BCIO HUXXEMEPEYNCTIEHHYHO
nHbopMaumto: pekBu3unTbl Balwei KapTbl (Homep KapTbl, cpok geicteus u kog CVV), Baw MUH-kog,
AaHHble Ans Bxoga B YUYETHYH0 3anucb, Baw 3aWmTHbIN MAEHTUGDMKALNOHHDBIA HOMEP, KOHTPOJbHbIE
BOMPOCbI M OTBETbI Ha HUX 1 Apyrue AaHHble No Bawwemy CuyeTy, a Tak)Xe OTHOCALLUNECH K HEMY
CBefeHus;

«Pabounit neHb» 03HayvaeT 6ol AeHb KpOMe Cy660Tbl UM BOCKPECEHbS, MU FOCyAapCTBEHHbIX
Npa3gHUKOB Y 6aHKOBCKUX BbIXOAHbIX AHEN AHrunu;

«KapTa» 03HayaeT Kaxayto KapTy npegonnatbl Net+ Prepaid Mastercard®, BbinyLieHHyto Ha Bawwe nms
komnaHuen Paysafe Financial Services Limited n npuBasaHHyto K Bawemy CyeTy B Buge Gpuanyeckon
(BMecTe ¢ ee LMbpPOBOI KONKUe) Unu BUPTYanbHOW KapTbl MW B M0G0 Apyroi hopme no Hallemy
YCMOTPEHWIO;

«Cnyx6a no paboTe C K/IMeHTaMu», C KOTOPOI MOXHO CBsi3aTbCsl No TenedoHy (6ecnnaTHo)
+44 20 3308 9525 nnu npocnegosas no ccbinke https://www.neteller.com/en/support;

«KomMunccunoHHbie c6opbl» 03HaYaeT ftobble U BCe KOMUCCUM U CHOPbI, B3MMaeMble HaMu 3a
ncnonb3oaHue Ycnyr NETELLER, ctaBku KoTOpbIX NpuBeaeHbl B Tabnuue «<Komuccun» Ha Beb-canTe,
M KOTOPble MOTYT MO Mepe HEO6XOAUMOCTU MEHATLCA B COOTBETCTBMM C HACTOALWMMM YCOBUSMU
NCrosib30BaHus,;

«Tabnuua «<Komuccmm» o3Ha4yaeT nepmoanyeckn o6HoOBIAEMYHO TabnmLy C yKasaHMeM CTaBOK
KoMWCCHOHHbIX C60pOB, My6INMKYEeMYHO Ha HalleM Beb-caiTe (C KOTOPOW B HACTOsILLLEE BPEMS MOXHO
03HaKOMUTbCS B pa3aene «KoMUcCcHMoHHbIe coopbl» caTa www.neteller.com);

«Mastercard» o3Ha4aeT komnaHuto Mastercard International Incorporated co wTta6-kBapTUpow B Hbto-
Nopke nnu ee godepHne KOMMaHmn Unm yriosIHOMOYEHHbIX areHToB;

«Y4acTHUK», «Bbl» nnu «Baw» o3HavyaeT Bac, hnsaunyeckoe unum ropuandeckoe nunuo, Ha Ybe MMs OTKpPbIT
n ncnonbayetrca Cuet NETELLER;

«Beb-calT nonb3oBaTensA» 03Ha4YaeT Be6-CalT, Ha KOTOopbIv [Monb3oBaTenn BXoAAT C MOMOLLbIO CBOEro
NpeHTudmkaTopa y4eTHOM 3anucu, rae OHM MoryT NpocMaTpuBaTh CBOK UCTOPUKO COBEPLLEHHbIX
TpaH3aKuuMin, nonosHATbL CYeT U coBepllaTb UHble TpaH3aKuuy,;

«MarasunH» 03Ha4aeT Nt60IM CYyOEKT KOMMEPYECKOM UM XO3ANCTBEHHOM AeATEeNIbHOCTU, KOTOPbIN
Ansa npuema TpaH3akumii ¢ Bawero Cyeta NETELLER (i) B kauecTBe MHCTPYMeHTa onsiaTbl MPUHUMaET
KapTbl ¢ norotunom Mastercard® (npu coBeplueHmmn TpaH3akuuin ¢ nomMolubto KapT) unu (i) B
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yCTaHOBIEHHOM MOpsiiKe 3aperncTpmpoBaH B KomnaHum Paysafe Financial Services Limited;
«Mecsil» 03Ha4vyaeT KaneHaapHbIn MecsL;

«NETELLER», «<Paysafe», «Mbl», «<Hall», <Hac» 03Ha4yaeT komnaHuto Paysafe Financial Services Limited,
per. N2 4478861, 3aperncTpupoBaHHyo B COOTBETCTBUM C NonoXxeHnem «O npoTUBoOAENCTBUN
OTMbIBaAHUIO fieHer, hMHAHCUPOBAHMIO TEPPOPM3MA U IeHeXHbIX nepeBogax (MHdopmaums o
nnatenblymke)» 2017 r. ANA COBEPLUEHUS ONpPeAEeNIeHHbIX OnepaLuin ¢ KpUNToBaNtOTHbIMIU aKTUBaAMU B
BenukobputaHumn 12 Hosbps 2021 r., aapec perucTtpauum odbuca: 1st floor, 2 Gresham Street, London,
EC2V 7AD, United Kingdom;

«Paysafe Group» o3HayaeT komnaHuto Paysafe Financial Services Limited, ee goyepHue npegnpuaTtus,
KOMMaHuu-yupeanTenu n accounmpoBaHHble KOMMNaHuu;

«MnaTex» o3HavaeT Nto60e U3 NepeuncieHHoro Huxe: (i) Nt60oI NnaTex, CoBEPLUEHHbI C MOMOLLbIO
Baweit KapTbi; (ii) cnucaHne cyMMbl 9N1eKTPOHHbIX IeHEeXHbIX CpeAcTB ¢ Bawero Cueta u
OLHOBPEMEHHOE 3a4MClIeHNe Takol CyMMbI Ha cyeT MarasuHa unu ntoboro gpyroro lMonb3oBatens no
Bawuemy nopy4yeHuto (B T.4. nocpeCTBOM ABTOMATUYECKUX PETYNSIPHBIX NnaTexen); unu (iii)
3a4yncneHne CyMMbl 3/IEKTPOHHbIX fleHeXHbIX CpeACcTB Ha Baw CyeT n ogHOBpeMeHHoe crimcaHume 3Ton
CyMMbI cO cyeTa MaraauHa unu cyeta gpyroro lonb3oBarterns; n B TO Xe BpeMs

«MNH-koa» 03HaYaeT NnepcoHanbHbIN UAEHTUDUKALMOHHbBIN HOMEP, KOTOPbIN Mbl MOXEM BblAaTb UK
0406puTb ANs ucnonb3oBaHua ¢ Bawen KapToi;

«ABTOMaTUYECKNI perynsapHbIv NnaTex» 03HavyaeT cnyxoy, koraa Bol npocute coeepliatb
perynspHble Nnatexu c Bawero Cyeta Ha cyeT MHTepHeT-MarasuHa JYepes ykasaHHble MHTepBasibl
BpeMeHW,

«HesaBMCUMBbI NOCTaBLUMK YCyr» 03Ha4YaeT YNOSIHOMOYEHHOro Un 3apernctpupoBaHHoro Financial
Conduct Authority nocTtaBLymka ycnyr, o6nagaroLiero goctyrnom K Bawwmm gaHHbim, nnm
YNOSMHOMOYEHHOrO coBepLuaTth nnatexu ¢ Bawero CyeTa oT Bawero uMmeHu;

«TpaH3aKuusi» B 3aBMCMMOCTM OT KOHTEKCTa, o3HauvaeT: (i) MnaTtex; unu (b) BoiBog cpeacTs; unm (c)
MononHeHue cyeTa; B FO60M Clly4ae 3a BbIYETOM NMPUMEHUMbIX KOMUCCUOHHbIX C60pOB;

«[TononHeHne cyeTa» 03HaYyaeT 3a4ncrieHne cpeAcTB Ha Baw CyeT nyTeM NpuobpeTeHUs 3/1IEKTPOHHbIX
JIEHEXHbIX CPEeACTB;

«Beb-canT» 03HayaeT Be6-canT, pacrnosiodXXeHHbIn No agpecy www.neteller.com;

«BbIBOf, CpeacTB» 0O3HAYaeT CHATUE cpeacTB ¢ Bawero Cyeta ¢ noMmowbio KapTbl B Nto60M 6aHKOMaTe
nnun Bbl6op cnocoba CHATUA CPeACTB, AOCTYNHOroO B CTpaHe Baluero nocTOSSHHOIO NPOXUBaHUSA, Kak
onucaHo Ha cTpaHuue «BbiBog cpeacte» CalTa nonb3oBaTens; U

1.2 HacTosiwme ycnoBusi UICNonb30oBaHWUsi pacnpoCTpaHATCA Ha Bac.

1.3 3aronoBku pasfenoB He BAUAKOT Ha TOJIKOBaHWE HaAcToALWMX YCNOBUI UCNONb30BaHUA.

1.4 JInuoM MOXeT BNATbCS GUanmyeckoe Mo, KoMMepyeckas opraHmsaumns am obLecTBeHHoe
o6beanHeHve 6e3 06pa3oBaHKs LOPUANYECKOrOo NnLa (HE3aBMCMMO OT HaIMUMA OTAENBbHOMO
topUANYECKOro Nnua).

1.5 Ccbiflka Ha KOMNaHUIO-yYpeanTens nan govyepHee npeanpuaTue 03Ha4YaeT KOMMNaHUK-yYpeamTens

WM fodepHee npeanpuaTye (B 3aBUCUMOCTU OT 06CTOATENbCTB), KaK 3TO onpeaeneHo B Pasgene
1159 3akoHa o KoMnaHusax 2006 r.



1.6 ECnNn KOHTEKCTOM He yCTaHOBJIEHO MHOE, CJI0Ba, yr|0Tpe6neHHb|e B €AUHCTBEHHOM 4ucne, MoryTt
TOJIKOBaTbCA KakK yn0Tpe6neHHb|e BO MHO>XX€CTBEHHOM 4ucsne n HaO60pOT.

1.7 JTrobble cnoBa, cnepytowme 3a CIoBaMmn «B TOM YNCTIE», «BKJTHOYAs», «B YaCTHOCTU», «<Harnpumep»
NN No6bie NOX0XMe BbIPa)KeHMA UCTOSIKOBbIBAOTCS KaK UNOCTPATMBHbIE U HE OrpaHMYMBalOT
3Ha4YeHns CNoB, oNUcaHumn, onpeaeneHnin, hpas nav TEPMUHOB, MPEALLECTBYIOWNX AAHHbIM C/I0BaM.

2. OBLWME NOJIOXEHUA

2.1 YcnoeueM uneHcTea (6onee nogpobHasi uHGopmauma npuseseHa B Pasgene 4 Hxe) n
ncnonb3oBaHusa CyeTa aBnseTcAa Bale cornacue ¢ HaCTOAWMMM YCNOBUAMMU U NMONOXKEHUAMM,
npeacTaBnaoWwmMmn cobom 06a3biBatoLLee K UCMOSTHEHWUIO cornalleHne mexay Bamu n Hamu, nocne
pernctpaumm B kayecTtBe Nonb3oBaTens.

2.2 Mo Mmepe Heo6X0ANMOCTH Mbl MOXXEM U3MEHSITb NMOJIOXXEHWUS YCNOBUI MCNONb30BaHWSA, NPY 3TOM
Mbl 6yieM yBeiOMNATb Bac 0 ntobbix U3MeHEeHUsX, OTNpaBsa COObLLEHNE HA OCHOBHOW afpec
3NEKTPOHHOM MOYTbI, YKa3aHHbI Npy OTKpbITUM CYeTa, 1 Ny6nnkys yBeJoMNeHne 06 USMEHEHUSIX Ha
HalleM Be6-caiiTe O CCbIJIKOM Ha O6HOBIIEHHbIE YCNoBKA UCMOb3oBaHNsA. Mbl yBegomum Bac o
npeanonaraeMbix MU3BMEHEHUAX He No3JHee, YeM 3a ABa (2) MecsiLa A0 AaTbl BCTYMIEHUS UX B CUNY.

2.3 CumTaetcs, YTo Bbl NpuHANM Ntobble U3MEHEHUs1 B YCNIOBUSIX UCNONb30BaHUS, 3a UCKHOUYEHNEM
cnyyaes, Korga Bbl ysegomMunun Hac 06 06paTHOM A0 UX BCTYN/IeHWs B cuny. B cnyyae Hecornacus ¢
npeasiiaraemMbiMy U3MeHeHUsIMK, Y Bac ecTb npaBo 6ecniaTHO 3aKpbiTb CBOI CYET M NpeKpaTUTb ero
LeiCTBME HeMeAIeHHO, [0 NpeanofiaraeMoin faTbl BCTYNNEHUSI UBMEHEHUI B cuny. Bawe
YBepomneHre 0 Hecornacum ¢ U3MeHeHusIMU ByfieT ABNATLCS yBEeAOMJIEHNEM O PACTOPXKEHMM
COrnalleHuns C HaMu 1 HeMeLIeHHOM 3aKpbiTuK Bawero CyeTa nocne nosiy4yeHuss Takoro
yBeaoMneHus. Bala kapTa 6yeT aHHyNIMpoBaHa, a Ntobble cpeAcTBa Ha Balwem cyete 6yayT
BO3BpaLLeHbl BbIbpaHHbIM Bamu cnocobom (¢ yaep>kaHmeM 06bl4HbIX KOMUCCUOHHbIX C60POB).

2.4 O3HaKOMUTbCA C TEKYLLEN peaakLmen YCnoBuin UCNonb3oBaHMA MOXHO B Nt060e BpeMs A0
coBepLUeHUst No6bIX TpaH3aKUMin, Nepenas Ha CTpaHuLy «YCIoBMA NCNONb30BaHMA» Hawero Be6-
caunTa. B YcnoBuax ncnonb3oBaHus 6yaeT ykasaHa garta nocnegHen pegakunn. MIameHeHus He 6yayT
OTHOCUTbCA K TpaH3aKLMaM, He3aBepLleHHbIM Ha AaTy BHECEHUS TakKnX U3MeHeHun. Micnonb3oBaHue
ycnyr NETELLER o3HavaeT Balue cornacue ¢ HacToAlWmMMn YCnoBUAMU CNonb3oBaHuA. Ha cnyyan
Heob6xoAMMOCTM peKOMeHAYeTCs pacneyaraTb KONUKo YCoBUIA UCNOMb30BaHMS.

2.5 MonuTturka Paysafe no paccMOTpeHMIo anob B AENCTBYHOLLEN peAaKLnmN SBASETCA HEOTbEMIEMOMN
YacTblo HaCTOALWMX YCNOBUI UCNONb30BaHUS (CYMTAETCS, YTO TEPMUH «YCIIOBUSI UICMONb30BaHUS»
BKJIHOYAET TaKyto NOJINTUKY).

2.6 AkTyanbHas Bepcus [lonuTtukm Paysafe no paccMmoTpeHuto xanob onybnmkoBaHa Ha Be6-caiite B
KayecTBe CnpaBoYHOM MHopMauuun. Ha gaTy HacTosLwmxX YCNOBUI NCNONb30BaHMA 3TU NOIUTUKK
HaxoAsTcs no agpecy: https://www.neteller.com/en/policies/complaints.

3. YCNYTU NETELLER

3.1 deaTtenbHocTb KoMnaHun Paysafe Financial Services Limited, ocywecTtBnsatowen Toprosble
onepaumu nog Toprosoi mapkoi NETELLER, perynupyetcs LieHTpanbHbiM 6aHKoOM WpnaHauw.

3.2 KomnaHus Paysafe Financial Services Limited siBnsaeTca aBTOpr3oBaHHbIM 3MUTEHTOM
9/IEKTPOHHbIX AEHEXHbIX CPEACTB, YNOJTHOMOYEHHbIM U perynupyembiM OpraHoM no guHaHCOBOMY
nosepeHuto Benukobputanum (Financial Conduct Authority) (Homep pernctpaumm B FCA (FRN)
900015). Bce KapTbl BbinyckatoTca kKoMmnaHuen Paysafe Financial Services Limited no nuueHsum
Mastercard.
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3.3 lNMpunHUMasn gaHHble YCNoBKs UCNOMb30BaHusA U nonb3ysack Ycnyramu NETELLER, Bbl npusHaete,
yTo: (i) Mbl He siBNsiemMcA 6aHKOM, a Baw CueT He aiBnsieTcs 6aHKOBCKUM cyeToM; (i) CueTa He
3acTpaxoBaHbl HUKaKMM rocyapCTBEHHbIM yupexaeHuew; (iii) Mbl He BbICTynaem B KayecTBe
LLOBEPEHHOrO0 /LA, MONeYnTens uan eno3mTapmus B OTHOLWEHUM ocTaTka Ha Bawem Cuete; u (iv) Mbl
He BblnaynBaeM NpoLeHTbl Ha ocTaTok Ha Bawem CueTe.

3.4. CyeTa 3/1eKTPOHHbIX AleHEXXHbIX CPeACTB He ABNSATCA 6aHKOBCKMMU cyeTaMn. ManoBeposiTHO,
YTO Mbl CTAHEM HEMNNaTEXEeCNOCOOHbIMU, U Bbl MOXXeTe NOTEPATb 3NIEKTPOHHbIE AEHbIM, HaxoasALWmecs
Ha Bawem CyeTe. TeM He MeHee, Mbl CTPOro cobstofaeM topuamyeckme TpeboBaHns, U3N0XEHHbIE B
EBponeiickon [leknapaumm 06 aneKTpoHHbIX AeHbrax 2009/110/EC n HauMoHanbHOM
3aKoHogaTenbCcTBe BennkobputaHum, paspaboTaHHble s obecrneyeHns 6e30nacHOCTH U1
NMKBUAHOCTU AEHEXHbIX CPEACTB, Pa3MeLLEHHbIX Ha CYETaxX 3/IEKTPOHHbIX AeHer. NoapobHas
MHpOPMaLMA O 3aLUNTE HaMU AEHEXHbIX CPEACTB K/IMEHTOB NpeAcTaB/ieHa Ha HalleM Beb-cainTe.

4. TPEBOBAHUA K MOJIb30BATEJ1AM
4.1 YT06bI CTaTb U OCTaBaTbCA Nosib3oBaTeneM, Bl 06513aHbl yAOBNETBOPATH CEAYHLWMM YCIIOBUSIM:
4.1.1 aBNATbLCS NULOM, JocTurwimm 18 ner;

4.1.2 He ABNATbCA pe3neHTOM CTpaHbl, rae Mol He npegocTasnsem Yenyru NETELLER. MNepeyeHb
Heo6CNy>XMBaeMbiX CTPaH, B KOTOPbI MOFyT BHOCUTbCA U3MeHeHNs 6e3 npeaBapuTesibHoOro
yBeoMJIeHUs], ony6nMKoBaH 34eCb;

4.1.3 oTKpbITb CYET B COOTBETCTBUU C MHCTPYKUMUAMMU, N3NOXEHHbIMM Ha CTPaHULE peructpayum
Hawlero Be6-caiTa, a TakXXe ykasaTb BCIO HE06X0AUMYIO MHPOPMaLMIO, 3anpallMBaeMyto Ha 3TOWM
cTpaHuue. Bce gaHHble, NnpefgocTaBnisieMble Bamu BO BpeMs npouecca OTKPbITUA cYeTa uiam nocrne
3TOro, JOMKHbI 6bITb TOYHbIMU U AOCTOBEPHbIMU. ECNin B TeyeHune Tpex (3) MecsiLeB nocnie OTKPbITUS
cyeta NETELLER unu B TeueHne gpyroro Takoro ykazaHHOro Hamu B 1t060e BpemMsi o OKOHYaHuu
9TOro nepuopa cpoka Bbl He npeaocTaBnseTe Takyto MHOOPMaLMIO UM HE OKa3biBaeTe coAencTame
COrJ1aCHO HalLIMM TPe6OBaHUSIM, Mbl MOXXeM B3UMaTb KOMUCCUMOHHBI c60p 3a HEBbIMONHEHNE
HOpMaTUBHO-NPaBOBbIX TPe6OBaHUI, CTaBKa KOTOPOro ykasaHa B pasgene «<Komuccum» Beb-canta.

4.1.4 nMeTb AeNCTBUTENbHbIN agpec, HoMep TenedoHa 1 agpec 3N1EKTPOHHOM NMOYTbI; U

4.1.5 ycnewHO NpovTK BCe HallM HeO6XoAMMble NpoLeaypbl MPOBEPKU U MOATBEPXAEHMUS IMYHOCTH, @
TaKXXe npoueaypbl obecnevyeHnss 6€30MacHoOCTM.

4.2 B cooTBeTCcTBUKU ¢ Pasgenom 6.A ucnonbsoBaHue Bawero Cyeta gpyrum anLoM 3anpeLLaeTcs.
Ecnun B nepnogmyeckn BblgaBaeMOM HaMU1 pa3peLleHN He onpeaeneHo nHoe, Bol He MoXeTe
OTKpbIBaTb 601ee 0AHOro CyeTa, a Mbl MOXXeM 6€3 yBeJOMJIEHUS 3aKPbITb Nt06ble Um Bce CyeTa
Monb3oBaTtens, KOTOPbI UMeET (MK Yy HAaC eCTb pasyMHble OCHOBaHMWS A5l NOLO3PEHNUIA B TOM, YTO OH
MMEET) HECKOJIbKO HE3aKOHHbIX CYeTOoB.

4.3 Bbl AOKHbI He3aMeaIMTeIbHO 06HOBNATL CBOM AlaHHble CYeTa B C/lyyae CMeHbl UMEeHW, afipeca,
3/IEKTPOHHOW NOYTbl, HOMepa TenedoHa, KpeaUTHON KapTbl UM PEKBU3UTOB 6AHKOBCKOrO cYeTa.

5. COOTBETCTBUE TPEEOBAHUAM
YT106bI NONb3oBaTbes Yenyramv NETELLER, Bbl AO/MKHbBI YA0BNETBOPATL CNEAYOWMM TPeO6OBaHUAM:
5.1 aBnaTbca [Nonb3oBaTenem; u

5.2 He HapyLaTb HacTosiLme YCNoBMA NCNONb30BaHMA Uan focTyn K CYETY He JOIKEH ObITb HAMM
orpaHuyeH unv npegplaywme Cueta He JOMKHbI 6bITb HAMW 3aKpPbIThI.
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6. NCIMNOJIbSOBAHUME CHETA
6.1 [1ns coBeplweHna TpaH3aKuumn Heo6xoanumMo MononHNTb CYeT.
6.2 MNprobpeTeHne aNEKTPOHHbIX AEHEXHbIX CPEACTB

6.2.1 Bbl MOXeTe NpuobpeTaTb 3NEKTPOHHbIE AEHEXHbIE CPEACTBA, BOCMNO/Ib30BaBLUUCH O4HUM U3
cnoco6oB MononHeHns cyeTa, AOCTYMHbIX B Ballen cTpaHe npoxunBaHus. Cnoco6bl MONO/IHEHUS
CpeAcTB — 3TO NnaTeXHble YCNyru, npefocTaB/isieMble CTOPOHHUMM 6aHKOBCKUMU YUYPEXAEHUSMM
(HanpvMep, SMUTEHTOM MCMONb3yeMol Bamu nnaTexHowm KapTbl 418 NepeBoja AeHEeXHbIX CPeacTB
WM NOCTaBLLMKAMM YCNYT ANCTAaHLUMOHHOIO 6aHKOBCKOMO 06CNYXXUBaHWS), MOSTOMY OHU He SIBASIOTCA
YyacTbio NpeasiaraemMblix Hamu ycnyr. Mbl He rapaHTMpyeM UCNoJib30BaHMWe KaKoro-1mM6o cnocoba
MOMOMIHEHUS CYETA M MOXEM B Jlto60e BpeMsi NpefoCcTaBATb K HEMY AOCTYN, BHOCUTb B HEro
N3MEHEHUsI NN NPeKpPaTUTb ero Npuem 6e3 cobNaeHNs NpoLeaypbl, onucaHHou B Pasaene 2.2.
HesaBrucuMo oT nonoxkeHnn Pasgena 6.2.2 HUXe, Mbl HE HECEM OTBETCTBEHHOCTU 3a NepeyncrisieMble
CpeAcTBa, NoKa OHW He 6yAyT NnosydeHbl HaMU. Bbl 06513aHbl MPONTK BCE HALUM HEOBXOAUMbIE
npoueaypbl NPOBEPKM U MOATBEPXKAEHUS IMYHOCTK, @ TaKXe Npoueaypbl obecnevyeHnss 6e30MacHOCTU.
[ns coBeplueHus onepaumm no NMononHeHuto cyeta Bbl ynonHoMounBaeTe Hac NPMOGPECTU UK
Nosy4YnTb CpeAcTBa OT Balluero MMeHu oT Bbl6paHHOro BamMu MCTOYHMKA NiaTexxa 3a Bbl4ETOM JH06bIX
NPUMEHNMbIX KOMUCCHMOHHbIX C60POB M 3a4UCINTb 3JIEKTPOHHbIE IEHEXHbIe CpeAcTBa Ha Baw CyerT.

6.2.2 HecMOTps Ha BbILIEN3NOXKEHHOE, HEKOTOpPble BapmnaHTbl [TonosHeHNa cyeTa No3BONSKOT
NonosHATb CYET 3/1IEKTPOHHbIMU AeHbraMu NyTEM CHATUSA UX CO cyeTa Bawero gpuHaHCOBOro
yupexaeHus. Ecnn Ham CTaHOBUTCA M3BECTHO O AeduunTe CPeACTB Ha TaKOM CYETE, Mbl MOXEM
NOBTOPHO 3anpocuTb cpeacTBa B Bawem hrHaAHCOBOM yypeXxKaeHuu, HO He 6onee AByX pa3. B
AOMNOSTHEHUNE K 3TOMY Mbl MOXEM yAepXXaTb NPUMEHUMbIA KOMUCCUMOHHbIN c6op 3a Bo3Bpat nnatexa,
onuncaHHbln B Pasgene 10.1 HacToswmx YCnoBUin MCNosib30BaHuUs, U Takon aeduunt cpeacTB C
Bawero CyeTa, nony4nTb ero ot Bawero ¢pMHaHCOBOro yYpexxaeHnst UM MHbIM 06pa3oM B3bICKaTb
Takon gedmunt cpeacTts ¢ Bac.

6.2.3 KoMunccmnoHHble c6opbl B3MMAKOTCs 3a onepaumm no MonosiHeHUIO cyeTa, a Tak)Ke 3a 06MeH
BaNtoTbl (€cnv NnpumMeHMMo). bonee nogpo6Han MHbopMaL s 0 KOMUCCUOHHbBIX c60pax NpMBeLeHa B
Paspene 8.

6.2.4. Ecnu Bbl He siBNsieTecb BnagenbLeM UMEHHOIro 6aHKOBCKOro cyeTa, Bbl He OOJDKHbI coBepLllaTb
onepauwunun no [MoNONHEHMIO cyeTa Unn BbIBOAUTb cpenctBa asid pasmMeleHna nx Ha 6aHKOBCKOM cYyeTe
nnu B APYyromM njaTeXxxHoM UHCTPYMEHTE. Mbl BeCcbMa Cepbe3HO OTHOCUMCA K HapylweHUAM AaHHOro
Tpe6OBaHVIF| M paccMaTpuBaem I'IO£I,O6HbIe OEencTBuA Kak MOLLIEHHMYECKMe.

6.3 O6palleHme 3a Bbinyckom KapT

6.3.1 Ecnu Bbl npoxxuBaeTe B CTpaHe, rae NpeaocTaBaaoTCcsa yenyrn B COOTBETCTBUM ¢ Pasgenom 6.3.2
HWXXe, NoAaTh 3asiB/IeHNe Ha BbiNyck KapTbl MOXHO nocne npoBepku Bawero Cueta. YTo6bbl y3HaTh,
NpeaoCTaBAAKTCS NN YCNyru B CTpaHe Ballero npoxmneBaHus, NoXkanyncra, oébpatutecb B Cnyxx6y no
paboTe C KANeHTaMu.

6.3.2 YT06bI NOoAaTh 3asiBKY Ha BbiNyck KapTbl Bam Heo6xo0aAnMO «npoBepuTb» cBo CYeT, NOATBEPANB
CBOHO JIMYHOCTb U MECTO NpoXxueaHusa. MHbopmMaums 0 TOM, KaK 3TO MOXHO cAenaTb, onyb6ankoBaHa
Ha Beb-caniTe. Mbl MOXXeM MOb30BaTbCS yCrlyraMn TpeTbUX CTOPOH, KOTOPbIE OT HaLlero UMeHn MoryT
NONYYnTb TaKyto MHPOPMaLMIO, a TaKXKe NPOBEPUTb KPeaMTOCNOCO6HOCTb. Bbl cornawaertech C Tem,
YTO Mbl NPOSIBNISEM 060CHOBAHHYHO OCTOPOXXHOCTb NPU UCNONIb30BaHMM U Nepegade
COOTBETCTBYHLLMX NEePCOHaNbHbIX AAHHbIX AN151 NPOBeAeHNA NOA06HbIX Npoueayp NPOBEPKU U
NOATBEPXAEHUSA JINYHOCTMW.

6.3.3 MNMpu nonyyeHun pusmyeckoi KapTbl Bbl 0683aHbl NOCTaBUTb Ha HEl CBOKO MOAMUCH Cpasy nocne
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nonyyeHuA.

6.3.4 Mbl ocTaBnsieM 3a co60 NpaBo 0TKasaTb Bam B Bbinycke KapTbl N0 CBOEMY COOCTBEHHOMY
YCMOTPEHWIO.

6.4 icnonb3oBaHue KapTbl

6.4.1 Bawa KapTa He ABnseTcs HU KpeauTHOW, HU NIaTeXHOM, HU febeToBOW. Bbl MoXeTe TpaTuTb
TOJIbKO Te CpefcTBa, KOTopble nMetoTcA Ha Bawem Cuete. Bbl MOXKeTe UCnosib3oBaTb CBOKO
dunamnyeckyro Kapty Besae, rae npmHmmatot Mastercard®, oagHako BUpTyanbHyt0 KapTy MOXHO
Mcnonb3oBaTh TOMbKO TaM, r4e He TpebyeTcs Guamyeckas Kapta, HanpuMep npu coBepLUEHUN
TpaH3aKLUMi B PEXUME OHMalH nnu no tenedoHy.

6.4.2 Bce TpaH3akuuu, coBepLuaemMbie C NOMOLLbIO KapTbl, OCYLLEeCTBNAIOTCA:

® PV VPPV V0?70 V0?0070 V0?7077 07 20077 207707

’?')’?')’)')’)')’)’)’?’)’)’)’) P07 7?77?7777 (? P77 2 27?7?7777 2?7?7777

6.4.3 Mbl ocTaBnsieM 3a CO601 NPaBO OTKIOHUTb NO6YH TpaH3aKLUMIo MO CBOEMY COOGCTBEHHOMY
YCMOTPEHMIO B 06CTOATENbCTBAX, KOraa Takasa TpaH3akuus SIBISETCA MOLLIEHHNYECKON, OHa
COBepLIaeTCA B HapyLLUeHNe HacToALWMX YCNOBUIA NCMOTb30BaHMS UMK NHO6bIX MPUMEHMMbIX 3aKOHOB
N NONOXEHUN UNKN ecnn Ha Bawem CyeTe He4OCTaTOYHO CPEACTB A4 ee coBeplleHus. Mbl He HeceM
OTBETCTBEHHOCTMU, €CNM MarasuH oTKasblBaeTCA NpMHUMaTh Bally KapTy nam ecnm Mbl He fAaem
paspeLleHne Ha CoOBepLUEeHNE TPaH3aKLMK UM aHHYIMPYEM UK NMpUOCTaHaBIMBAEM NUCMONb30BaHNe
Ballei kapTbl B COOTBETCTBUU C HACTOSALMMM YCNOBUSMMU UCNONb30BaHMKS.

6.4.4 Bbl He AOMKHbI TPATUTb C NOMOLLbIO CBOeN KapTbl 60/blue CpeAcTB, YeM MMeeTcs Ha Bawem
Cuete. Ecnu Bawwu gencteusa npuBeayT K TOMy, YTO 6anaHc Bawero cyeTta cTaHeT oTpuuaTtesibHbIM, TO
B COOTBETCTBUMU C HACTOSALLUMMM YCNOBUAMMN NCNOSIb30BAHUSA Mbl NpPeANpUMEM CEPbE3HbIE U
pelnTeNnbHble ENCTBUSA, HEO6XOANUMbIE ANS NPUHATMA NPOTUB Bac nobbix mep.

6.4.5 MarasuHbl, Harnpumep, aBTONpPOKaTHble KOMMaHMU, FOCTUHULbI U Apyrue nocTaBLUNKK yCnyr
NpoBeAyT OLIEHKY 06LLe CyMMbl CPeACTB, KOTOPYH Bbl MOXeTe noTpaTuTb Unn Ans Kotopon Bam
Hy>XHa aBTopu3auusi. CyMmMa, noslydeHHas B pesysibTaTe OLEHKN, MOXET 6bITb 60/blle TOW, KOTopas B
KOHEeYHOM uTore 6yaet Bamu noTpaueHa unu yaepxxaHa, Hanpumep:

a. Ha CyeTe Bawe KapTbl Jo/mMKHA HaXo0aMTbCSA CyMMa, NMpeBbILakoLas CyMMy cH4eTa MUHUMYM Ha
20 % pna onnaTbl NHOO6bIX ycnyr, LO6aBNEHHbIX PECTOPAHOM,;

b. npu onnate 3aka3sa Yepes cucteMy 6bICTPbIX pacyeToB Ha A3C «pay at pump» (€C/iM MPUMEHUMO)
cyMMa cpeacTB Ha Bawen KapTbl fonmkHa 6bITb paBHa MakCMManbHON cyMMe TpaH3aKLumy,
paspelueHHon Ha Bawem CyerTe.

MarasvH fonxeH yBeaoMuUTb Bac o npumepHoit cymme, KoTopasi 6yaeT 3abokMpoBaHa Ha Bawwem
CyeTe, n nonyunTb Bawe cornacue.

9TO 03HauaeT, YTo onpepesieHHas cyMMa Ha Bawem CueTe MOXET 6bITb «<3aMOPOXKEHa» 10 TEX Mop,
noka MarasuH He Npou3BeAeT pacyeT No GpakTUyeckon cymme TpaH3aKLUKU U, COOTBETCTBEHHO, Bbl He
CMOXeTe NoTpaTUTb 3Ty CYMMY B TeYeHMe yKasaHHOro cpoka. Mbl pa36riokupyemM AaHHyo cyMmy 6e3
HEO60CHOBaHHbIX 3afe€PXKeK Nocsie TOro, Kak HaMm CTaHeT U3BECTHa cyMMa TpaH3aKLuuu, 1 B N1H060M
cnyvae pas6nokupyem ee cpasy nocsie noslydyeHns oT MarasmHa TpeboBaHus Ha onary.



6.4.6 Bawa BupTyanbHasa KapTa v umdposas konus Bawen dmsunyeckon KapTbl BbinycKatoTcs B
9N1EKTPOHHOM BUAE N AOCTYMHbI U FOTOBbI K MCMOJIb30BaHUIO B COOTBETCTBUM C HACTOALMMMU
Ycnosusmu 1 nonoxeHuamm B komnsiekce co Cyetom NETELLER npu 3akase. Bawen BupTyanbHou
KapTe npnceBavBaeTcs yHUKaNbHbIN HOMEpP KapTbl, CPOK ee fencTeus U kog CMC 1 3akasaTtb ee
MOX>XHO He3aBMCUMO OT Bawuen ¢pusnyeckon KapTbl. Bawa undpoBasn KapTa He ABNSieTCA OTAENbHOM
kapToi. OHa npeacTaBnsieT cobom Konuto Baluen dpumsndeckon KapTbl 1 e npuceamBaeTcs TOT XKe
HOMep KapThbl, CPOK Aencteus u kog CVC.

6.5 CoBepLueHMe nnaTexHbIx ornepauunn co CyeTom

6.5.1 B gononHeHne K ucnonbaosaHuto Bawen KapTtbl Ans cosepweHus lNMnatexen n BoiBoga cpeacTs
Bbl MOXeTe coBepluath lNnaTex HenocpeAcTBEHHO € Balero cyeta B nonb3y MarasuHa,
npuHumatowero nnatexxm ot NETELLER, unu ot gpyroro lNMonb3oBaTtens, ykazaB MHPOpPMaLUIO Ha
cTpaHuue «[lonyyeHne aeHer» Ha Be6-canTte Nonb3oBaTens, a B HEKOTOPbIX Cyyasix Bbl MoxeTe
COBEpLUMTb NnaTex B NoNb3y MarasuHa uam oT ero UMeHu HenocpeaCcTBEHHO Ha Be6-caTe MarasuHa.

6.5.2 Npu coBeplueHnn MNnaTtexka co ceoero Cyeta Bbl 4OMKHbI YKasaTb CYMMY, He MpeBbILLatoLLYyHO
CyMMy ocTaTKa Ha CueTe (K KOTopoMy Npub6aBnatoTcsa NpUMeHnMble KOMUCCUMOHHbIe c60pbl) Ha
MOMEHT COBepLUEeHUS 3anpoca. B npoTnBHOM cny4yae nnaTexxHoe TpeboBaHue 6yaeT

OTKNOHeHo. Cpeacte Ha Bawem Cuete NETELLER gomkHO 6bITb 4OCTATOYHO AN o6ecrnevyeHuns nobo
CymMmmbl BbiBOAa cpeacTB. Cnocob BbiBOAA CPEACTB MOXHO BblbpaTb Npu OTnpaBKe
COOTBETCTBYHOLEro 3anpoca. Ecnu Ha Bawem cyete NETELLER HepgocTaTOYHO cpefcTs, Balla 3asiBka
Ha BblBOJ, CpPeACTB 6yAeT OTK/IOHEHA.

6.5.3 CyMmMa Bcex ocyliecTBNeHHbIX Ha Baw Cyet [NnaTexen 3auncnsercs Ha 6anaHc Bawero CyeTa
3a BbIYETOM N06bIX NPUMEHUMbIX KOMUCCUMOHHBIX c60poB. Ecnu MNMnaTtex, 3a4ncneHHbii Ha Baw Cyer,
CTOpHUpYyeTCA oTrpaBuTeneM Ao coBepLleHua TpaH3aKuum, cymma CTOpPHUpoBaHHOro MNMnaTexa
BO3BpaLlllaeTcs oTnpaBuTento, a KOMMCCHMOHHBIN co6op ¢ Bac He yaep>xmnBaeTcs.

6.5.4 Bbl HeceTe OTBETCTBEHHOCTb 3a Ntobble NpMobpeTaemble Bamu ToBapbl Wav ycnyrm, onnarta 3a
KoTopble coBepLuaeTcs ¢ nomowbio Yenyr NETELLER. Jlto6ble pa3Hornacusi ¢ MarasmHom
OTHOCUTESNIbHO NF060ro NPOAYKTa UK ycnyrun, npuobpeTeHHbix nocpeactsom Yenyr NETELLER,
paspelatotca cyryb6o mexay MNMonb3oBatenem n MarasmHom u Bbl cornawaeTtech, YTO Mbl He
BbICTyNaeM CTOPOHOM B TaKux pasHornacusax. Mbl He flaeM HUKaKUX rapaHTuin, pyyaTesnbCTB,
obeLlaHn unn 06a3aTenbCTB B OTHOLIEHUN TaKUX TOBApOB U YCAYT.

6.5.5 KOMUCCUOHHbIe cO0pbl B3MMAKOTCA 3a onepauum no NonosiHeHMIO CYETa, a TaKXe 3a 06MeH
BantoTbl (ecnu npuMeHMMo). bonee noapo6Has MHbopMauus o0 KOMUCCUOHHbIX c6opax npuseaeHa B
pasgene 8.

6.5.6 [py BO3HNMKHOBEHMW 3a[lePXXKMN C HaLLIen CTOPOHbI MPY COBEPLUEHUW MiaTexa cornacHo Bawemy
TpeboBaHuto, Bbl MOXeTe 06paTUTbCA K HaM, YTO6bI Mbl 06PaTUIMC K MOCTaBLLMKY NAATEXHbIX YCAyr
nony4aTens v NpeasIoXuan UM 3a4NCINTb CYMMY Tak, Kak ecniv 6bl oHa 6bina nosyyeHa B Tpebyembliin
AeHb.

6.5.7 Ecnn nnatex, coBepluaeMblil MOCTaBLUMKOM MIaTEXHbIX YCNYr Unn KemM-nnmo6o B Bally nonbay,
COBEpLUAETCS C 3af4EPXKKON, Mbl MOXKEM MO NPOCb6e NnaTenblMKa 3a4NCTUTb TaKoW NnaTex Ha Balw
CueT Tak, KaK ecnv 6bl Mbl NMOlYYUIN €ro B TpebyeMblil feHb.

6.5.8 TpaH3aKkunn oTobpakatoTcs B Baluen nctopmm TpaH3akuuin OHNanH BMECTe € faTon NoNyyYeHus
WNK gaTon oTnpaBKu (AaTa KpeauToBaHUs unu aebeToBaHus), yaepXXaHHbIMU KOMUCCUOHHbIMM
cbopamu u, rae NPUMEHMMO, AENCTBYHOLWMM KYpCcOM BastoT. KaXkgon TpaH3aKu My npucBanBaeTcs
YHUKaNbHbIN NAEHTUPUKALMOHHBIN KO, OTOOpaXKaemMblil B UICTOPMM TPaH3aKUUn. Mbl He MeHSieM nnu
He BHOCUM McnpaBneHns B MHGopmauuio, oTobpaxkaemyto B Bawue uctopumn tpaHsakumi. Mpu
o6palleHMM K HaM No NOBOAY KaKon-nnbo onepaunmn HeobxoANMO yKasaTb COOTBETCTBYHOL MM



NAEHTU(DUKALMOHHDIV KOA,. Bbl LONMXHbI perynsapHO NpoBepsiTb OCTAaTOK CPeACTB Ha 6anaHce Bawero
CyeTa ¥ UCTOPUIO TpaH3aKLUMiA. YBeAOMMNEHUS O NI06bIX HECOOTBETCTBUAX MW BbIICHEHUE NTHO6bIX
BOMPOCOB CJieflyeT HanpaBnAaTb B MakCMMasibHO KOPOTKUIA CPOK, o6paTuBLlunch B Cryx6y no paboTe ¢
KAUEeHTaMMU.

6.5.9 Mbl 6yieM exxeMeca4YHO OTNpaBnAaTb Bam yBefoMNeHME MO 3/1EKTPOHHOM NoYTe €
HanoMWHaHWeM BOMTU B CBOKO YYETHYIO 3anucb 1 ckavyaTb U/unuv pacrnevaratb uCTopuio Bawwmx
TpaH3aKuu1N.

6.5.10 na aBTopmn3sauunm Bbl JO/MKHbI flaTb CBOE COrflacue Ha coBeplueHmne TpaH3akumn. Haxumas
KHonky «CornaceH» unu seoas MHdopmaumo 06 naeHTudmnkaTope y4eTHoM 3anmcu (Mnm Haxnmas
N6y aHaNOrMYHY0 KHOMKY MK 3anyckasa NpoLecc, B Xo4e KOToporo Bbl nepefgaete HEO6X04MMYHO
nHbopmaumio o TpaHaakuum), Bl nogTBEp)KaaeTe CBOe cornacue Ha 06paboTKy TpaH3aKLmm 1
yAep>XaHue COOTBETCTBYHOLLMX KOMUCCMOHHbIX c60poB ¢ Bawero Cyeta. CumTaetcs, 4to Bee
TpaH3akunn aBToprsoBaHbl Bamu, ecnv OHU coBepLUeHbl ¢ nomMoLbto BBoga Bawero MNNH-koaa,
NHdbopmaunm 06 naeHtTudukaTope y4eTHOM 3anmcu Uam Nocne BbINOSIHEHUA NHOObIX APYrUX
Heo6XxoAMMbIX NpoLeayp obecneyeHnss 6e3onacHOCTU. Bbl Tak)ke cornallaeTech, YTO aBTOPU30OBaHHas
Bamu TpaH3akuus He MOXKET 6bITb OTMEHeHa nocse NonyyeHns Bawero cornacus Ha ee coBepLUeHMe.
B aToIn cBA3K BpeMs NosiydeHns 3asiBKM Ha coBeplueHue TpaH3aKumm (U, cnefoBaTenibHO, BpeEMS
MoNy4YeHUs cornacus) SBNSeTCA BpeMeHeM HaxaTust KHornku «CornaceH» (MNy HaxaTus
3KBWBAJIEHTHOW KHOMKW MW BbIMOJIHEHMS NpoLecca).

6.5.11 [1nsa 06paboTkm TpaH3aKLuMM Npu ee COBEPLUEHNM UK NONTYYEHUM Mbl pacKpbiBaeM Balue nms
nosiy4yaTesnto U/unu oTnpaBUTENIO, yKa3aHHOe Npu pernctpaumm Y4yetHom 3anmcu. Kpome Toro, Mbl
MOXXeM OoTobpaxkaTb Takyto MHOOPMaLMIO B YBEAOMIIEHUAX, OTNPABASIEMbIX MOMyYaTeNnto n/mnm
OTnpaBuTENto.

6.5.12 Bbl npusHaeTe, 4TO NpegnosnaraeMblii nonyvatens TpaH3akumn, coBeplleHHon ¢ Bawero CyeTa,
He 06a3aH NpMHMMaTb 3Ty TpaH3akumto. Ecnv npegnonaraembiii nofyyaTenb OTKNOHAET TpaH3aKuuio,
coBepLueHHyto ¢ Bawero CyeTa, To cymma TpaHsakuum Bo3Bpaliaetcsa Ha Baw Cuet, a KOMUCCUOHHbIE
c60pbl He B3UMatoTCH.

6.5.13 Ecnu Bbl nonyunnu Ha ceon C4yeT cpecTBa, KoTopble BaM He npegHasHavyanucb, Mbl UMeeM
npaBo BblY4ECTb 3TU CpeAcTBa ¢ Bawlero Cueta.

6.5.14 Heo6xoanmo ybeamnTbCs, 4To Npu BoiBoae cpeacTB Bl BBENW NpaBuUsibHbIE U MOJHblE CBEAEHUS
o nnaTtexe. Mbl He HeceM OTBETCTBEHHOCTM, EC/IM BbIBOANMbIE CPeACTBa 6blIN HanpaB/eHbl Ha
HenpaBWJIbHbI CYET B CBSI3N C TeM, YTO BaMu 6biniv yKasaHbl HenpaBW/IbHbIE UM HEMOJTHbIEe
cBefeHus o nnartexe. [Npu BbiBoAe CPeACTB C NOCneayoLWmMM Ux 3a4ncneHmemM Ha 6aHKOBCKNI cYeT
Heo6X0AMMO Y6eaANTLCS B MPaBUIbHOCTUN YKa3aHHOrO HOMepa CYeTa, KoAa COPTUPOBKM,
MexgayHapogHoro 6aHkoBckoro koga (IBAN) n/vnu BIC/SWIFT kopa. Mpu BbiBOAE CPeACTB Ha
OLINBOYHDBIN cYeT, Bbl MOXXeTe 06paTUTbCS K HaM 3a cofencTenem no nx Bo3spaty. OgHaKo 3a Takyto
onepaumio Mbl B3MaeM KOMUCCUOHHBbIN c60p 3a afMUHUCTPMPOBaHKE, CTaBKa KOTOPOrro ykasaHa B
pasgene «<Komnccum» Beb-caTta, Npy 3TOM Mbl HE FrapaHTUPYeEM, YTO MOMbITKa BO3BpaTa CpeacTB
OyAeT yCreLHONn.

6.5.15 Cnoco6bl BbiBOAa CPeACTB — 3TO MiaTeXHble YCNyru, NpeaocTaB/ieHHble (XOTA 6bl YaCTUYHO)
He3aBUCMMbIMU PUHAHCOBbIMU YUYpeXAeHUSAMU. Mbl He rapaHTUpyeM BO3MOXHOCTU UCNONb30BaHUSA
Kakoro-nnéo cnocoba BbIBOAA CPEACTB CO CYETa U MOXEM B Nt060e BpeMs BHOCUTb B HErO U3MEHEHWS
NV NPEKpaTUTb ero MCNosb30oBaHne 6e3 cobnaeHMA NpoLeaypbl, onucaHHon B Pasgene 2.2, npu
yCNoBUM Hanuuus xoTs 6bl 0QHOro cnocoba BbiBoAa CPeAcTB. B cnyyasnx, korga Bel nonyyaeTe nnatex
B pesysibTaTe TpaH3akumu no BoiBody cpeAcTB C NpuBieYeHNEM NOCTaBLUMKa NAaTeXHbIX yCnyr
(HanpuMmep, 6aHK, B KOTOPOM Y Bac OTKpbIT CYET), Mbl HE HECEM OTBETCTBEHHOCTM 3a BbIBOZ NyiaTexa ¢
MOMeHTa noJslyyeHuss BbiBoaMMbIX cpeAcTB Balimm nocTaBWmMKOM nnaTexHbix yenyr. Kpome Toro, Mbl
BrpaBe NoTpe6oBaTh NCNONb30BaHMSA ApYyroro 6aHKOBCKOro cyeTa unu cnocoba BbiBoAa CPEACTB,
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€C/N HaM He yaaeTcsa o6paboTaTb TpaH3aKLMIO MO BbIBOAY CPEACTB, COBEPLLEHHYHO BblbpaHHbIM Bamu
Crnoco6om.

6.6 ABTOMaTMUeCKue perynsapHble nnaTexmu

6.6.1 HekoTopble uHTepHeT-MarasunHbl MOTyT npegJsiaratb TOBapbl UK YCNyru, onsarta KoTopbIX
BO3MOXHa C NOMOLLbIO ABTOMaTUYECKUX PEryISPHbIX NMiaTexen. 3To 03HavaeT, YTo cyMma lNnaTtexa
6yneT cnucbiBaTbes ¢ Bawero Cyeta Ha perynspHon ocHoBe. CymmMma lMNnaTtexa u uHTepBarbl, Yepes
KOTOpble 6yAeT OCYLLECTBAATLCA CNMCaHMe, ONPeAenaTCA COOTBETCTBYHOWMM MarasmHoMm.

6.6.2 ABTOMaTMYECKME perynsipHble NNaTexXu ABNAOTCA NpeaMeTOM JONOBOPEHHOCTU MexXay Bamu u
COOTBETCTBYIOWMM MarasmHoM. Ecnu Bbl XOTUTE BHECTU UBMEHEHUS B MapaMeTpbl CBOEro
ABTOMAaTMYECKOrO PeryasipHoOro nnatexa uav oTMEHUTb ero, nnm y Bac BO3HUK Kakoin-nn6o Bonpoc
WK Cnop B CBA3KU C ABTOMaTUYECKUM perynsipHbIM nnaTexom, Bbl MoXeTe NoNy4nuTb OTBET Ha 9TOT
BOMPOC UMM peLNTb JaHHbIN Crop, CBA3aBLUINCL HenocpeacTBEHHO ¢ MarasnHoM. lNocne Toro Kak Bbl
cBsaxkeTecb ¢ MarasnHom, Bam cnegyet yBeaoMntb Hac 06 3TOM. Mbl HE MOXXEM OTMEHUTb
ABTOMaTMYECKME perynsipHble NAaTeXu UM BHECTU B HUX U3MeHeHMs 6e3 cornacua MarasuHa. Bol He
AOJDKHbI OTMEHSITb UM UHBIM CMOCOO60M U3MEHATb ABTOMaTUYECKUI perynsipHbIi nnaTex, He
CBsi3aBLUMCb NpeaBapuTenbHo ¢ MaraamHoM. Mbl He HeceM OTBETCTBEHHOCTM 3a Nto60om
ABTOMaTUYECKUI perynapHbIn NnaTex, cnncaHHbln ¢ Bawero cyeTa o Toro, Kak Bbl ypegomMunu
MarasuH o ero oTMeHe. OTMeHa lNnaTexen, y)Ke 3a4MCNeHHbIX Ha cyeT MarasnHa, HEBO3MOXXHa.

6.6.3 Bbl O/MKHbI ceguTb 3a TeM, YTO6bl OCTATOK Ha Ballem cyeTe 6bi1 4OCTATOYHbIM A1A
coBepLleHna Kaxgaoro NnaTtexa, KoTopbIn Bbl cornacuanch ocywecTBUTb C NOMOLLbIO
ABTOMAaTMYECKOro perynsipHoro nnaTtexa. Mbl He HeceM OTBETCTBEHHOCTM 3a Ntobble KOMUCCUOHHbIE
cbopbl, NNaTy, KOTopble MOryT 6bITb BaM HauMcneHbl B CBA3M C HEAOCTAaTOYHOCTbIO CPeACTB Ha Bawem
CueTe AN BbINONIHEHNS 0683aTENbCTB B COOTBETCTBUN C JIOFOBOPEHHOCTbIO 06 ABTOMATUYECKNX
perynsipHbix nnaTtexax. Monoxexnunsa Pasgena 10.3 npuMeHsAtOTCA B Ciyyae, ecniv 6anaHc Bawero
CyeTa CTaHOBUTCS OTpULATENbHbIM.

6.6.4 MNnaTex, COBEPLUEHHbI B COOTBETCTBMM C JIOTOBOPEHHOCTbLIO 06 ABTOMATMYECKUX PEryNsipHbIX
nnartexax, apnserca «flnatexom», Kak 3To ornpefesieHo B HAaCTOALWMX YCNOBUAX UCMOJIb30BaHUSA, U C
Ka)xgoro Takoro naTtexa yaepxusatotcs 06bl4Hble KOMUCCUOHHbIE CO0PbI.

6.6.5 Mbl BO3MeCTUM Ntobble CYMMbI, OMJlaYyeHHble NocpeacTBOM ABTOMATUYECKOro pPerynsipHoro
nnaTeXxxa MarasmHoM MK Yepes HEero, Npu YCoBuK, 4To: (a) B NepBOHaYasibHOM paspeLLeHmH,
BblAaHHOM HaM Unn MarasuHy, He 6blna ykasaHa TouyHas cymMa nnatexa u (b) cymma nnatexa
npeBbIiCUIa CyMMY, KOTOPYH Bbl MOrnnm 060CHOBaHHO OXKMAaTb, MPMHMMasi BO BHMMaHue Baly
npeablayLLyro CTPYKTYpY 3aTpaT u 06CToATEeNbCTBa Aena. Bbl 4O/MKHbI 3aTpeboBaTh Takoe
BO3MeLLeHMe B TeueHne BocbMu (8) Hegenb ¢ AaTbl CMcaHMsA CpeacTB ¢ Bawero cyeTa. Bbl
cornawaeTecb NPeAoCTaBAsATb HaM TaKyto MHPopMaLmIo, KoTopas 6yaeT pasyMHO Heobxoauma ans
ycTaHOBNeHus dakTa yaoBNeTBOPEHUS YCNOBUIN AN BO3BpaTa CPeACTB, ONMCaHHbIX B HACTOALLEM
Pasgene 6.6.5. B TeyeHune aecsAtu (10) paboumnx gHel nocne nosyvyeHus 3anpoca Ha BO3BpaT CPeACTB
nnwu, rae NPUMEHNMO, Nocse NONyYeHUs [ONONHUTENbHO 3aTpeboBaHHOM y Bac uHdopmaumm, Mol nnbéo
BO3MECTMM MOJIHYKO CYMMY NaTexa, nnbo npegoctaBumM Bam o60cHOBaHMe OTKasa OT Bo3BpaTa
nnaTtexa, ykasas, YTo Bbl MeeTe npaBo HanpaBuTb Aeno B Cnyxoy GuHaHCOBOro OMOyACMEHa, ecn
Bbl He cornacHbl ¢ NpeaoCTaBNEHHbIM O60CHOBaHUEM.

6.7 3akpbiTue CyeTa 1 BO3BpaT CPeACTB

6.7.1 Ecnu Bbl )kenaeTe 3aKpbiTb CBOM CYET, 3TO MOXXHO cAenaTb, 06paTuBLUMCb B Clyx6y no paboTe ¢
K/MeHTamu. B cooTBeTCTBMM C noapasaenom 6.7.3 HuxKe Bbl MOXeTe NOTHOCTbIO BEPHYTb
3NeKTPOHHbIe CpefcTBa co cBoero Cyeta No HOMUHasbHON CTOMMOCTHU (3@ BbIYETOM CYMM, KOTOpbIe
He 6blSIM BbiniaveHbl Bawmm hbrHaHCOBbIM yupexkaeHneMm), BbibpaB oAnH U3 MeTOA0B BO3BpaTa
CPeacTB, AOCTYMHbIX B CTpaHe Baluero Nnpo)kMBaHuUs, Kak M3N0XeHO Ha CTpaHuue «BbiBog cpeacTs»
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Be6-caitTa MNonb3oBaTtens, Uan BOCNOb30BaBLLMCL CBOei KapToi B Nto6oM 6aHKomarTe.

6.7.2 Mbl 06paboTaeM 3anpoc Ha BbiBoA CpeACTB NOC/e YCNELWHOro 3aBepLLEHNSI BCEX NMpoLeayp
NPOBEPKMN JIMYHOCTU M NOATBEPXKAEHMA 6E30MaCHOCTH.

6.7.3 B 3aBMCUMOCTHM OT Bbl6paHHOro Bamu cnoco6a BoiBoaa cpefiCTB MOXET B3MMATbCS
KomuccuoHHbIn céop, yaep>xmBaemblit ¢ Bawero Cyeta go BoiBoga cpeacTs.

6.8 Mbl MOXKEM OTKa3aTb B COBEPLUEHMM 060N TpaH3aKunn B CreayroLwmx cnyyanx:

6.8.1 y Hac eCTb pa3yMHble OCHOBaHWA nonaratb, YTO Bbl He Jann HaM COOTBETCTBYHOLLYIO
MHCTPYKLMIO;

6.8.2 y Hac eCcTb pasyMHble OCHOBaHWA NO403peBaTb MOLIEHHNYECKYHO AeATENbHOCTb;
6.8.3 Balmn MHCTPYKLMM HEACHBI, HENOJTHbI MK hopMa X NPeACTaBNEHUS OTINYAETCA OT TpebyemMow;
6.8.4 y Hac eCcTb NOJO3PEHNA B HApYyLLUEHNM YCNOBUIA UCMNOJIb30BaHUS;

6.8.5 Mbl BbIHY>XAEeHbl NPeANpMHMMAaTh Takue AencTBuA Ans obecnedyeHms cobnoaeHns npaBu
Mastercard; nnm

6.8.6 Korga Tako 0TKas Bbl3BaH HEOH6XOAMMOCTbIO COBJTHOAEHUSA MONTOXKEHUI 3aKOoHOAaTeNbCTBA UMK
NOCTaHOBJIEHUA PEryNUpPYIOLLEro opraHa.

Mbl MOXKeM yBeJOMUTb Bac 0 TakoM 0TKase, 0 NpUYMHaAX TaKoro 0TKasa, 1, rae NPUMEHMMO,
pPeKOMeHA0BaTb CNOCO6bl YCTPAHEHUS OLUMOKK, MPUBEALLEN K 0TKa3y, 3a UCKJTHOYEHUEM Cy4YaeB,
Korza Takoe yBeJloMJIeHNe UK No6asn ero YacTb 3arnpeLleHbl MOTOXEHUSMU 3aKOHOAaTeNbCTBA.

6.9 MarasuHbl He MOryT aBTopu3oBaTh aTex 6e3 Halleit aBTopusaLnn (HanpuMep, eCiv y HUX HET
focTyna K ceTn MHTepHeT).

6.10 Bca oTBETCTBEHHOCTb 3a MHCTPYKLUMW, KOTOpble Bbl faeTe HaMm, nexuT Ha Bac, Bcnegcreue vero
Mbl HE MOXXEM BbISIBASATb OLUMOKM B TaKUX MHCTPYKLMAX Ha coBepLueHne TpaH3aKuuii. BaxkHo
NpoBepPATb NPaBWUIbHOCTb BCEX AAHHbIX, BBOAUMbIX B OTHOLLEHUN N0601M TpaH3akuuu. Jltobas
TpaH3akuus 6yaeT cuMTaTbCs YCrewHOoW, ecin OHa coBeplUeHa B COOTBETCTBMM € Bawummu
WUHCTPYKLMAMU. HO B HEKOTOPbIX Cy4asaX Mbl, BO3MOXHO, CMOXXeM NOMOYb Bam BepHyTb cpefcTBa, O
KOTOPbIX NAET peyb, 3a YTO ByAeT yaep>KaH COOTBETCTBYHOLMIA KOMUCCUMOHHbIN CO0p COrnacHo
Tabnmue KOMUCCUOHHbIX C60POB. BO3MOXHO Mbl HE CMOXEM BEepHYTb CPeACTBa, OTNpaB/ieHHble MO
olwmn6bKe Ha cyeT gpyroro lMNonb3oBaTens, ecnu y Bac HeT HoOMepa yronoBHoOro aena,
3aperncTpupoBaHHOro NoanLMen, Uan cornacusa gpyroro NpUYacTHoOro nuua.

6.11 TpaH3aKuMM ABNAKOTCA OKOHYATENIbHbIMWU U NEPECMOTPY HE MOANEXAT, 38 UCKHOUYEHNEM
CnefyroLmx 06CTOATENBCTB U MO HalLleMy COOCTBEHHOMY YCMOTPEHUIO:

6.11.1 Korga Mbl NoATBEPXAAEM, YTO Npom3oLusia ownbka MarasmHa;

6.11.2 B cnyyae BeieHUA He3aKOHHOW AeATeNbHOCTH, CBA3aHHOM C Ucnofib3oBaHneM Bawwero CueTa;
nnm

6.11.3 B cnyyae HapyLleHUs HacToALWMX YCNOBUIA UCMOSIb30BaHUA.
6.12 Bbl Npn3HaeTe, YTO HEKOTOPbIE M3 HALUMX COCO60B CoBepLUeHUs TpaH3aKunin TpedyroT MHOIO

Buaa U ypoBHA NpPpOBEPKU IMYHOCTU U NOATBEPXXAEHUA 6€30MacHOCTM, B TOM YMCIIe UCMOSIb30BAHUSA
CTOPOHHUX CUCTEM MNPOBEPKU U NOATBEPXKAEHUA, N B Clly4ae Bbl60pa OAHOIo N3 TakKnx cnoco60B Bbi



cornawaeTecb C TeM, YTO Mbl MPOSIB/IiEM 060CHOBAHHYH OCTOPOXKHOCTb NMPW UCMOJIb30BaHUU U
nepegaye NepcoHasbHbIX AaHHbIX ANF NPOBeAEeHNs TakKuxX npoLeayp YA0CTOBEPEeHUst IMYHOCTU U
noaTBepXaeHus 6e30MacHOCTH.

6.13 Bbl Tak)Xe NpMU3HaeTe, YTO B LiensAx 6e30MacHOCTU HEKOTOpble M3 HaLUMX CMOCO60B COBEPLLEHNS
TpaH3akuuin nogpasymeBatoT MUHUMarsbHble N MaKCUMasbHble TIMMUTbI Ha NepeBOANMbIE CYMMDbI.
Mbl ocTaBisiemM 3a co601 NpaBo yCTaHaBIMBaTb IMMUTbI HA CYMMY KaKOW-TM60 TpaH3aKuun, a Takxe
Ha paspeLLeHHYH NePMOAMYHOCTb OCYLLLECTBEHNS onpefeneHHOro BapnanTa TpaHsakuuun. bonee
noapo6Hasa nHdopmauusa 4OCTynHa ANA 03HAKOMIEeHUs Ha Be6-canTe unu B Balien yyeTHoOM 3anucu
NETELLER nop, cOOTBETCTBYHOLNM BbIOPaHHbIM COCOG0M COBEPLUEHUSI TPAH3aKLUKN. ITK
OrpaHMY€eHns MOryT NepUOANYECKM MEHATLCS 6€3 NpeaBapuUTENIbHOIMO YBEAOMEHUS.

6.14 Bbl He OMKHbI cCOBeEpLUATb N06ble N3 YyKa3aHHbIX HUKE AeNCTBUN:

6.14.1 coBepLUeHHOe unu npegnosiaraeMoe AencTBre, KOTOpPoe pacLeHBaeTCa HaMu Kak CroBop,
3noynoTtpebneHne 60HycamMu nnu Apyrumum akumsmm B otHowenum Yenyr NETELLER;

6.14.2 OTKPbITUE UJIN NOMNbITKN OTKPbITUA HECKOJIbKUX CyeToB Ha cBOE UMA (3a UCKNHoYeHnemMm
OAO6peHHbIX HaMu cnyqaeB) NN Ha d)MKTMBHOG ango,;

6.14.3 ocyLiecTBIEHME HENPABOMEPHOM U/UJTN UCKYCCTBEHHOMN AEeATENbHOCTU U TpaH3aKLuni
(M3BECTHDIX KaK «HaKpyTKa»).

6.15 Wcnonb3oBaHue Bawero CyeTta paspeluaeTcs UCKOYUTESIbHO B JIMYHBIX LieNsiX, @ He B KayecTBe
WHCTPYMEHTa AJ1A OCYLLLECTBJIEHNSA XO3ANCTBEHHON AeATENIbHOCTY, 38 UCKJTFOYEHUEM CllyYaeB, Koraa,
npu onpefeneHHbIX YCNOBUAX, Mbl flaeM BaM Ha 3To cBOe nNpeaBapuTesibHoe NMMCbMEHHOoe
paspeLleHue.

6.A. HEBABUCUMBbIE MOCTABLLUWKW YCITYT

6.A.1 HezaBMCMMbIN NOCTABLUUK YCYr — 3TO MNOCTaBLLUK YCNYr, KOTOPbIA B YCTAHOBJIEHHbIX
3aKOHO4aTeNIbCTBOM paMKax coBepLUaeT niaTexu ¢ Bawero cyeta ot Bawero uMeHu u
npepocTaBnsieT Bam ycnyrn no npefocTtaBnenHnto MHGopmMaumm o CHeTe Npu yCIoBUN COBEPLLEHNS
Takux AencTBui Ha OCHOBaHUM Ballnx MHCTPYKLUMIA U B COOTBETCTBUU C HOPMATUBHbIMU
TpeboBaHuAMU. NpoBepuTb NOTHOMOYMSA NOCTAaBLLMKA MOXHO B pacnpocTpaHseMon nHdopmawmm o
Tex ycnyrax, Kotopble oH Bam npegocraBnser.

6.A.2. Mbl KBanupuuupyemM yKkasaHue, Nony4yeHHOe OT HE3aBUCUMOIO NMOCTaBLUMKA YCyr, aHaNorMYHO
TOMY, KaK e€c/im 6bl OHO 6bIN10 NMONYYeHO OT Bac, Npy 3TOM NonoXeHus HacTosilero CornawleHns He
yTpauusatoT cuny. Ecnum Bbl cornacHbl npejocTaBAsTb HE3AaBMCMMOMY MOCTABLLMKY YCAYr AOCTYN K
CBOEMY CYeTY, Mbl pacCMaTpuBaeM 3TO Kak Balue cornacve npefocTaBnaTb AOCTYN C TOM
NepUOAMNYHOCTBIO, C KOTOPOW He3aBUCHUMbI NOCTaBLLMK YCNYr ero 3anpaluvnBaert.

6.A.3. C yyeTom nonoxkeHunn Pasgena 13.1 ecnu Bbl npegocTaBnsieTe CBOM PeKBU3UTbI 6€30MacHOCTH
nvuam, He aenaroWwmMMncs HesaBucUMbIMK NOCTaBLUMKAMU YCIYT, Mbl UCXOAUM U3 TOrO, YTO 3TO Bbl
yrnosIHOMOYMBaeTe Hac NpeaoCcTaBUTb AOCTYN K CBOEMY cyeTy. Mbl 6yaeM paccMaTpuBaTb NaaTexu,
coBeplUaeMble TaKOW TPETbEN CTOPOHOMN, KaK NiaTeXu, aBTopmM3oBaHHble BaMu, N He HeceMm
OTBETCTBEHHOCTM 3a Nt0Oble NOHECEHHbIe Bamu ybbITKKW, BO3HUKaKOLWME BCIeACTBUE HEHAANEXALLLErO
ncnonb3oBaHus MHGopMauum o Balem cyeTe Uam ee packpbiTUS TaKOW TpeTben CTOPOHON.

6.A.4 Mbl MOXXeM O0TKasaTb HezaBMCMMOMY MOCTaBLUKNKY YCNyr B AocTyne K Bawemy CyeTy, ecnim y Hac
€CTb OMnaceHus, YTo AOCTYN Takoro HesaBMCMMOro NocTaBLLMKa yCNyr CBA3aH C He3aKOHHbIMU NN
MOLLEHHUYECKUMU AeCTBUAMM. [epe aTUM Mbl MHbOpMUpyeM Bac 1 pasbacHAEM NPUYMHbI Takoro
0TKa3a, 3a UCKJIK0YEHUEM Clly4aeB, Korga 3To pa3yMHO 0O60CHOBAHHO M MPaKTUYECKN JOCTUXMMO; B
TakoM cryyae Mbl yBeJOMVM Bac 06 3TOM cpasy e nocre oTkasa B gocTyne. B nto6om cnyyae mbl
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coo6LWuM Bam 06 aToM, OTNpaBMB MHPOPMaLIMIO Ha Nto6ble XpaHsaLLMecs y Hac Balum pekBusnTbl. Mbl
He 6yAeM Pa3bsACHATb NPUYMHDI, €C/IM 3TO HErAaTUBHO CKAXETCH Ha HalLMX pa3yMHbIX Mepax
obecrneyeHnss 6e30MacHOCTU UK B CUIY UHbIX MPUYMH ABNIAETCA HE3aKOHHbIM. Ecnu Bbl xenaeTe
0TO3BaTb NpeAocTaBieHHoe He3aBUCHMOMY NOCTaBLLMKY YCIYr cornacue Ha JoCTyn K CBOEMY CYeTy,
BaM cnepyeT o6paliaTbCA HENMOCPEACTBEHHO K HEMY.

6.A.5 Ecnv Bbl nonaraeTe, YTO NaTeX COBEPLLEH HeNpaBU/IbHO UM OH HeaBTOPU30BaH, Bbl 065s13aHbl
HemenJ /IeHHO yBeAOMUTb Hac 06 3TOM, Aiaxke ecnn Bbl nonbayeTech ycnyramu HezaBmucnumoro
nocTasLuuka ycnyr. Mbl He HeceM OTBETCTBEHHOCTM 3a@ HecoBepLUeHue Baluero nnartexa, ecnu Bbl
JaeTe ykasaHue He3aBUCMMOMY MOCTaBLLUMKY YCIYr COBEPLUMTDL NiaTex, a OH TakoWn nnaTex He
coBepLuaeT. Kak npaBusiio, 0OTMeHa njaarexa, eCiv OH MHMuMmnposaH HesaBMCMMbIM MOCTaBLLUKOM
yCrnyr, HeBO3MOXHa.

7. UCTEYEHUE CPOKA JENCTBUS, YTEPA U MOBPEXAEHME KAPTDI

7.1 Bawa KapTta genctButenbHa B Te4eHME CPOKa, yKasaHHOro Ha ee fiMueBon CTOPOHE, 3a
NCKNHOYEHMEM CllydaeB, Korga oHa aHHynmpyeTca BaMu nnu Hamun [0 OKOH4YaHUsA cpoka ee AencTBUA B
COOTBETCTBMM C MOJIOXKEHUAMUN HACTOALLMX YCNOBUIM UCMONb30BaHUA. [10 UICTEYEHUM CpoKa AenCTBUA
nnn nocne aHHynuMpoBaHua Bawen KapTbl TpaH3aKuun aBTOpn3oBbIBaTbCA He 6yayT.

7.2 Mocne uctevyeHnsa cpoka gencTeus Balen KapTbl Mbl aBTOMATUYeCKM NPOASIUM LeACTBUE TONbKO
Tex KapT, KoTopble ucnosnb3oBannch B TedeHne 12 MecsLeB A0 UCTEYEHMS CPOKa UX AencTBus. B
Cny4yae aBTOMaTUYECKOro NpoAaieHus Balwlein KapTbl c6opbl B3MMaTbCs He 6yayT.

7.3 lNo BaweMy 3anpocy Mbl 3aMeHUM YTEPAHHYIO, YKPaAEeHHYIO UM NOBpexAeHHyro KapTy. 3a 3aMeHy
YyTEPSIHHON, YKpaAeHHOM unu noBpexaeHHon KapTbl B3umaetTcs KOMUCCUOHHbIN c6op.

7.4 Ecnu Bbl Hawwnu cBoto KapTy nocne Toro, Kak CoobLnn o ee yTepe, Kpaxxe Uin He3aakoHHOM
MCNONb30BaHMK, Bbl JOMKHBI YHUUTOXUTL 3Ty KapTy u HeMeaneHHo yBeAoMUTb 06 aToM Cnyxo6y no
paboTe C KNNeHTaMu.

7.5 Undposas kapTa fOCTYNHa TO/IbKO B KOMMJIEKCE C HOBON U3AaHHoN dusnyeckon Kapton u
HefOoCTYyrMHa ¢ 3aMeHeHHon KapToM.

8 FEES

8.1 MNpwu coBepLueHnmn Kaxaon TpaHsakuum ¢ Bac 6yaeT yaepxumBatbcsi KOMUCCUMOHHbIN cH60p, CTaBKa
KOTOPOro yka3aHa B Tabnuue «Komuccum» Ha Hawem Beb-caliTe. O6palujaem Balle BHUMaHue, 4To
HEeKOoTOopble NPUMEHNMbIE KOMUCCUOHHbIE cHopbl AN yao6CcTBa Nnoncka ceefeHbl B Tabnuuy 1

HWXe. Bbl ynonHoMoumBaeTe Hac cnucbiBaTth ¢ Bawero Cyeta nto6ble KOMUCCUMOHHbIE CH0PpbI,
JenCTBYIoLME Ha MOMEHT coBeplLueHus TpaHsakuun. Kpome Toro, ¢ Bac moryTt BaumaTtbcs
KoMucCcHoHHble c60pbl 3a aAMUHUCTPUPOBaHUE, BKIOYas, MOMUMO npoyero, KoOMMCCHMOHHbIe c6opbil,
yaep>XvBaeMble 3a Tekyllee ynpaBieHne HeakTUBHbIMU CHETaMM, B3bICKaHMe JOMTOB, a Takxke
NMOBTOPHY 06paboTKy TpaH3aKLMi B Cllydyae HefocTaTka cpeacTB. Bce KomuccroHHble coopbl
yaepxuBaroTcs B BantoTe Bawero Cyeta n Bbl cornataetechb € TEM, UTO Mbl MOXEM yAepXXusaTtb C
Bawero Cyeta nto6ble KOMUCCUMOHHbIE COHOPbI, COOPbI M ApYrMe CyMMbI, MoAafexalyme onnaTe 3a
ncnonb3osaHue Ycnyr NETELLER. HesaBucumo ot Bantotbl KapTbl unv BantoTbl TpaH3akuuu Bce
KomuccunoHHble c6opbl 3a Mcnonb3oBaHue Kapt HauncnsoTcsa B BantoTe Bawero Cuera.

8.2 Mbl ocTaBnsieM 3a Co60i NpaBo NepnoaMYecKn MeHATb CTaBKN KOMUCCHMOHHbBIX CO0POB, NPU 3TOM
Takne N3MEHEHWNS OCYLLLECTBIAKOTCA B COOTBETCTBUM C NonoXeHnsimu Pasgena 2.2. O6HOB/EHHble
CTaBKM 6yayT nyb6amkoBaTbCs Ha cTpaHuue «KoMUCCMOHHbIe c6opbl» Hawero Beb-canTa.

8.3 O6paliaem Balle BHMMaHUE, YTO HEKOTOPbIE BNagesnblbl 6aHKOMaTOB MOryT B3aUMaThb
AononHuTenbHble KOMUCCUOHHbBIE CO0pbl 3a UX UCNONb30BaHMe. Bbl HeceTe OTBETCTBEHHOCTb 3a
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CaMOCTOSITENbHYIO NPOBEPKY MHBOpMaLMK Nepes coBeplueHneM TpaH3aKLmu.

8.4 B cooTBETCTBMM C HACTOALLMMM YCNOBUAMU UCMONb30BaHUSA, BK/KOYas nonoxxeHuns Paspgena 10.1
(BosBpaT nnatexen, oTpuLaTesibHbli 6anaHc 1 Bo3BpaT cpefcTB) M Pasgena 14.6 (3anpeLyeHHble
TpaH3aKLUuu), Npy onpeaenieHHbIX YCIOBUAX MOTYT B3MMaTbCA AONOSIHUTENbHbIE KOMUCCUOHHbIE
cbopbl.

Ta6nuua 1

KomMuccrnoHHble cb6opbl 3a [KOMUCCUOHHDBIN CO0p 3a HEBbINMONHEHME HopMaTMBHO{60 USD
QaMUHUCTPUPOBaHNe npaBoBbIx Tpe6oBaHui (n. 4.1.3)
KOMMCCMOHHDBIN c60p 3a BO3BPAT HEBEPHbIX 25 USD 3a nonbITKy BO3BpaT
TpaH3akumi (n. 6.5.13)

KomuccuroHHbIi c6op 3a Bo3BpaT nnatexa (n. 10) 25 GBP 3a Bo3Bpat

KoMunCCHMOHHBIN c6op 3a coBeplLueHune 3anpelleHHblx |60 USD 3a cobbiTne
TpaH3akumin (n. 11)
KomMuccuoHHbI c6op 3a coBepLueHue 3anpelleHHbix |60 USD 3a TpaH3akuuio
TpaH3akumit (n. 14.6)
Komuccus 3a o6paboTtky [[TonbayinTtecb cBomM cyeToM NETELLER 6e3 nepepblBOB 1 KOMUCCUOHHbBIV c60p 3a
c Bac yaep>xnBaTbcs He byaeT!

Ncnonb3oBaHue yyeTHon 3anmcn NETELLER B nnyHbIX Lenax 6ecnnaTHO Npuy ycno
YYETHYIO 3aMuUCb UK COBEPLLUEHNS HE MeHee O HOW TpaH3akuuu B 6 Mecaues. Npu H
naHHOro ycnoBus ¢ Baluero cyeTta yaepXXuBaeTcsi MeCAYHbIN c60p 3a 06CNYKMBaHM
5,00 USD (unu skBMBaneHTHasi CyMMa B UHOI BantoTe).

9. OBMEH BAJIOT

9.1 Mpu oTKpbITMM CyeTa Bbl MOXeTe BbIOpaTb M3 CNMCKA BastoTy, B KOTOPOI 6yAeT BbipaXkeH Balwu
Cyer.

9.2 lNpu ncnonbsoBaHuu KapTbl 4nsa copeplieHns TpaH3akuMn B BasntOTe, OT/IMYHOM OT BantoThl
Bawero CyeTa (Hanpumep, NoToMy 4YTo BasntoTa Bawein KapTbl unv Cyeta oTanyaroTca OT BankoThbl, B
KOTOpOW npoaaseL, NpUHMMaeT niaTexu unun Bol nonb3yeTtecb cBoein KapTon 3a rpaHuuen ans
COBEpLUEHNS MAaTeXeW UM CHATUSE HaNIMYHbIX B MHOM BasnoTe), TO Takasi TpaH3aKLuMs NepeBoanTCS B
BantoTy Bawero CueTa B fieHb, KOoraa Mbl Nosly4yaeM OKOHYaTesbHbIV pacyeT 3a TpaH3akuuto (06bIY4HO
yepes 72 yaca nocne coBepLueHusi TpaHsakLmm). Bbl nonyuymTe NpuMepHblii pesynbtaT
CKOHBEPTMPOBaAHHOM CYMMbl HA MOMEHT coBepLUeHUs TpaH3aKLnn, HO OHa MOXET OT/InYaTbCA OT
OKOHYaTesIbHOWM CyMMbI, criMcbiBaeMon ¢ Bawero CueTa, B CBSI3M € KoniebaHnsiMK Kypca BantoT. [1ns
KOHBepTaL M1 Mbl UCMONb3YeM YyCTaHOB/EHHbIM Mastercard Kypc, NpUMeHMMbIN K AaHHOW TpaH3akuuu.
Kpome Toro, B3MMaeTcsi KOMUCCUOHHbIV C60p 3a 06MeH BantoTbl (415 NnosyyeHus 6onee Noapo6HONM
MHpOPMaLMM O MPUMEHUMbIX KOMUCCUOHHbIX CO0Opax U LLEHOBbIX HaAbaBKax K aKkTyaslbHOMY Kypcy
BasoT, Ny6nnkyemomMy EBponerickum LeHTpanbHbiM 6aHkoM (European Central Bank (ECB), nepeinaute
B pa3aen «KoMmnccuoHHble c6opbl» Ha HaweM Be6-caliTe). Bam 6yaeT oTnpaBnsiTbCs 3/1EKTPOHHOE
yBeaoMneHue (Hanpumep, coobLeHne No 3/IeKTPOHHOM noyTte unu PUSH-yBegoMneHne B NPUIOXKEHUN
NETELLER) c ykasaHueM feTanei TpaH3aKLMmK Noc/ie KaXK4oro ucnosib3oBaHus KapTbl ans
coBepLUeHNa nnaTexa. Bbl MoXeTe oTnMcaTbCs OT MOJyYeHUsa Takux yBe4OMIIEHNNA.

9.3 lNpwn nopaye 3aABkK Ha BbiNyck KapTbl, BantoTa KOTOPOW oT/iM4aeTca oT BantoTbl Bawero CyeTa, Ha
Bce TpaH3akumuu, KoTopble Bbl coBepluaeTe co cBoero CyeTa ¢ nomoLbto KapTbl, HauncnsaeTtcs
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KOMWCCWOHHbI c60p 3a 06MeH BantoTbl. Ha ntobyto TpaH3aKuuio, KOTOpyto Bbl coBepLuaeTe B BantoTe,
OTNMYHOM OT BantoTbl Bawen KapTbl u Bawero CyeTa, HaUncnaeTcsa 4ONONAHUTENbHbIN KOMUCCUOHHbIN
c6op 3a 06MeH BantoT (c Bac 6yaeT BauMaTbC KOMUCCUOHHbIN C60p 3a KOHBEPTALMIO BastOThl
TpaH3akumn B BantoTy Ballen KapTbl 1 eLle ogMH KOMUCCUOHHbIM cH60p 3a KOHBEPTAaLMIO B BantoTy
Bawero Cueta). U ans KapTbl, u 4ns Cueta peKkoMeHayeTcsi BbloupaTb OA4HY BantoTy.

9.4 TpaH3akLuuu, coBepLuaeMble 6e3 ncnosib3oBaHMA KapTbl, Tak)ke MOryT npegnonaraTs 06MeH
BantoT. [1pn coBepLUeHMN KaXKAoM onepaLumn no o6MeHy BantoT 06MeH NPOM3BOAMUTCA MO Kypcy
NETELLER, nppmeHsseMOMY Ha MOMEHT COBepLLEHUS TpaH3aKuMu MexXay ABYMSA BantoTamu, K
KOTOPOMY Npu6aBnsieTcss KOMMCCUOHHbIN cHop 3a 06MeH BantoT. Kypc obmeHa BantoT NETELLER - 310
yCcTaHaBMBaeMbl HAMW OPUEHTUPOBOYHbIV KYpC BankoT, KOTOPbIA MeHSAETCS B TedyeHue aHA. C 6onee
noapo6Hon nHdopmaLumen o Halmnx AeNCTBYIOLUNX OPUEHTUPHbBIX Kypcax BastoT MOXHO 03HaKOMUTbCA
3gecb. Mpu yctaHoBneHuu n nsmeHeHnn kypca santoT NETELLER yunTbiBatoTCA pbIHOYHbIE 3HAYEHUS
KYPCOB MOKYMKWN U NPOAAXW U UX USMEHEHUSA, KOTOPble Mbl MOSTly4aeM OT MHOTOYUCIEHHbIX
He3aBUCUMbIX UICTOYHUKOB. Y Aep>XMBaeMbli HAMU KOMUCCUOHHbIN c60p 3a 06MeH BantoTbl yKasaH B
paspaene «<KoMUCcCrOHHbIe cH60opbi» Hawero Be6-canta. KOMUCCUOHHBIN c60p 3a 0O6MEH BantoT
onylaynBaeTCs B AOMNOJIHEHNE K KOMUCCUOHHOMY CO0pY 3a COBEpLUEHMNE TPaH3aKLUN.

10. BO3BPAT MJTATEXXEW, OTPULIATE/TIbHbBIA BANTAHC U BO3BPAT CPE[CTB

10.1 lMNMpwn BbIGOpE cnocoba NONOSIHEHUA CYETA C MOMOLLbIO TAKOro MeToAa nnaTexa, B OTHOLEHWM
KOTOPOro MOryT NPUMEHSITbCS MpaBa Ha BO3BpaT cpeAcTB («Bo3BpaTt nnaTexar), Hanpumep (HO He
OrPaHN4YMBAsACh), C MOMOLLbIO KPeAUTHbIX UK Ae6eToBbIX KapT UM METOAOM NPSIMOro CNUcaHus B
6e3aKLeNTHOM NopsaAKe, Bbl 3asBnsieTe, YTO BOCMO/Ib3yeTechb NpaBoOM Ha Bo3BpaT nnartexa ToNbKo B
cllyvyae HeCaHKLMOHUPOBAHHOIO NCMOJIb30BaHUA MeTo/a nnaTexxa uim HapyLeHUa HaMu HacTOSALWMNX
Ycnosum ucnosnb3oBaHus, YTo gact Bam npaBo Ha BO3BpaT CyMMbI NOMOJIHEHUA. B NnpoTuBHOM cnyyae,
Bbl He cMOXeTe ocyLecTBUTL Bo3BpaT nnartexa no 060 TpaH3aKLMmM Mo MOMOSIHEHUIO CYETa UK
paspelwwunTb BosBpat nnaTtexxa no nob6on TpaH3aKLMM No NOMOSTHEHUIO CYeTa Mo NpUYMHaM, 3a
KOTOpPble Mbl HE HECEM OTBETCTBEHHOCTW, BK/tOYasi (HO HE OrpaHMYMBasCh) CNOpbl C TOProBbIMU
opraHuMsauusiMmn 0 HenocTaBKe TOBApOB M YCNYr WX HEAOCTAaTOYHbIN OCTAaTOK AeHEXHbIX CPeACTB Ha
cueTe MeToAa CoBepLUeHUs nnaTtexa. Mbl ocTaBnsieM 3a co60v NpaBo yaep>kmBaTb ¢ Bac
KOMWCCWUOHHbIE CO0Pbl U pacxofbl, MOHECEHHbIE HAMUW B CBA3U C TaKMM BO3BPaTOM MaTexa u
no6bIMU APYTMMU AENCTBUSMU, MPUBEALLIMMU K HUM. KpoMe Toro, Mbl MOXXeM B3nMaTb
KOMWCCWOHHbBIV c60p 3a BO3BpAT NnaTexa, pasMep KOTOpPOro ykasaH B pasgene «KoMUCCUOHHbIe
c60opbl 3a 06CNYXMBaHNE» BEB-CanTa.

10.2 Bes orpaHM4YeHus Halwunx NpaB AN CPeACTB 3allUTbl NpaB, eCNN B JaHHbIX 06CTOATENbCTBaX Bbl
BCe e Bo3BpaLllaeTe nnaTex, oTMeHseTe, CTOpHUPYeTe ero UAm aHHynmpyeTe NosIHOMOYUSA No
nnartexy, Bbl HeceTe OTBETCTBEHHOCTb 3@ BO3MeELLEHMeE naTexXxa B Hally rnosb3y. Mbl MOXeM Nno
CBOEMY YCMOTPEHMIO B3bICKaTb YKa3aHHY CyMMY, CnucaB ee ¢ 6anaHca Bawero cyeTa, KpeanTHowm
KapTbl WM 6aHKOBCKOrO CYeTa M/M NoJly4nTb ee oT Bac MHbIM cnoco6oMm.

10.3 Ecnu Ha Bawwem CueTe BO3HMK OTpULLATENbHbIN OCTAaTOK (HanpuMep, B CBA3U C BO3BPaTOM
nnartexa, oTMeHon MNonosiHeHMsA M 06paboTKoM TpaH3aKLMK Ha CYMMY, NPEBbILIAOLLYIO AOCTYMNHYHO
CyMMYy Ha Bawem CueTte) unu ecnu otTpuuaTeNbHbll OCTAaTOK Ha Ballem CyeTe BO3HUK MO NHOGOMA MHOWA
npuymnHe, Bbl 06513aHbl NOracuTb TakoW OTpULAaTENbHbIN OCTATOK NMYyTEM 3a4UCNIEHUS [OCTAaTOYHOWN
CYMMbI cpefcTB Ha CYeT, 4yTobbl ero 6anaHc ctan XxoTa 6bl Hy1eBbIM. HEBbINOMIHEHME 3TUX YCNIOBUA
ABJISETCA HapyLWEeHNEeM HacToALWMX YCNOBUI UCMONb30BaHWA. Bbl cornawaetecb ¢ HeMeJ 1eHHbIM
noraweHMemM CyMMbl 3aJO/DKEHHOCTHM NO HalleMy TpeboBaHuio. Mbl OCTaBNsieM 3a CO60M NpaBo
aBTOMAaTUYECKN YAEPXNBATb TaKyto CYMMY 3a0/IKEHHOCTH MOCe NH60ro NocneayroLLero
nonosnHeHus Bamu cBoero Cyeta. Mbl nMeem NpaBo B3bICKMBATbL C Bac nnaty B cBSI3n € Nt06bIMU
060CHOBaHHbIMW pacxogamMu, NOHECEHHbIMU HaMK B pesyfibTaTe BO3HUKHOBEHUA NH060ro
oTpuuaTenbHoOro octatka Ha Bawem Cuete.

10.4 MbI coxpaHsieM 3a co60i nNpaBo B 1to6oe BpeMsi OTrpaBnATe Bam HanoMuHaHua nnm
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npeanpuHMMaTh Mepbl MO B3bICKaHWIO A0Jra, BKKOYasi, Cpeaun NpoYero, Bblgady Nopy4YeHUn areHTCcTBy
Mo B3bICKaHWUIO AOJITOB UM areHTaM AJ1sl BefeHua aena B cyfe. Mbl coxpaHsieM 3a co60i NpaBo
B3bICKMBaTb C Bac 060CHOBaHHO NMOHECEHHbIE HAMU PacxoAbl B CBSA3N C JII06bIMU TaKUMW [leNCTBUAMMN
MO B3bICKaHUIO AOSIFOB N NPUHYAUTENIbHOMY UCMOJIHEHMIO. ATO NOJIOXKEHME OCTAETCS B CUle Nocne
NpeKpalleHns B3aMMOOTHOLLEHUI MexXay Bamu 1 Hamu.

10.5 MNpu nony4yeHnn Bo3MeELLEHUA 3a NOKYIMKKW, COBEPLLUEHHbIE C NoOMoLblo Bawen KapTbl, cymMmmMa
BO3MeLLeHUA 3aumcnsaeTcsa Ha Baw Cuer. o topuandeckmm npuynHam Bbl He Bnpase nonyyatb
BO3MeELLeHMe Ha/IMYHbIMM 3a TpaH3aKLuK, COBepLUEHHbIe C NOMOoLLbto Bawei KapTbl. 06paboTka
TpaH3aKuui No Bo3BpaTy cpeacTs 3aHMMaeT o 30 aHen.

10.6 Mbl He MOXXeM OCTaHOBUTb TpaH3aKLUUIo Nocne Toro, Kak Bbl Bocnosib3oBanucbh Ycnyron
NETELLER pnsa cosepweHus nokynku. OgHako, ecnu Bbl ucnosnbsosanu ceoto Kapty ans
Npuo6peTeHnss ToBapoB UK ycnyr, Bol MoXkeTe NpeabsBUTb NPETEH3UIO, C/IN TOBAPbl UKW YCNYTK
ABNAKOTCA HEYAOBNETBOPUTESIbHOrO Ka4yecTBa, He NOCTaBJ/eHbl, MOCTaB/IeHbl YaCTAMWU NN He
COOTBETCTBYHOT ONUCAHUIO NOCTaBLUMKa. Bbl 06513aHbl yBEAOMMUTb Hac 0 Nt060M criope B Te4yeHume 60
[HeNn ¢ gaTbl NpuobpeTeHNs, a BO3BpAT niartexa 6yaeT COBEPLLEH TO/IbKO B TOM C/ly4ae, eC/iv OH
6y4eT ycrnewHo oTo3BaH y MarasuHa yepes cucteMy Mastercard. He mbl, a Mastercard npuHumaet
peLleHne o0 TOM, B Ybto MOSIb3Y COBepLIaeTca BO3BpaT nnartexa. Ecnu Bbl no owmnbke npegbasunm
NPeTEH3NIO O BO3BpATe MnjaTexa, Mbl UMeeM npaBo noTpeboBaTtb ¢ Bac Bo3aMecTutb ntobble
N3OepXKKKU, pasyMHO NOHECEHHble HaMu MpU YAOBETBOPEHUN NPETEH3NN O BO3BpaTe CPEACTB, a
TakXXe Mbl 6yieM BrpaBe yaep>kaTb CYMMY No6bIX Taknx kommuccum ¢ Bawero Cuera.

11. BOSHAIPAXXOEHWA NN AKLNA

B onpegfeneHHble nepuofibl BpeMeHN Mbl MOXKeM O6BbSBNSATb O MPOBELEHUN NPOrpaMm
BO3Harpa)KaeHus unm gpyrux akumi. Takme nporpaMmbl NPOBOASTCS B COOTBETCTBUM C NpaBMIamm
npoBefieHns nporpamMm. Mbl ocTaBfisieM 3a CO60M NPaBO OTMEHSITb MU U3MEHATb MOJIOXKEHMUS TaKMX
NporpamMMm BO3HarpaXAeHusl UNn akumi no CBOEMY YCMOTPEHWIO.

12. OFPAHUYEHWA MO CHETY

12.1 Bbl cornawiaetecb UCnosib3oBaTb cBON CYET B COOTBETCTBUM C MOJTIOXKEHUAMM HACTOALLNX
YcnoBuin nCNonb3oBaHuA 1 Mo6biX APYrUX MHCTPYKLMIA, KOTOpble Bbl MOXeTe 060CHOBaHHO NOy4YuTb
OT Hac B OTHoweHuu ucnonb3oBaHus Ycnyr NETELLER. bes yuiep6a npMMeHMMOCTY NpeablayLLero
npeanoxeHus, Bbl cornatuaetech U npusHaete, 4To Bam 3anpeLyeHo:

12.1.1 ucnonbsoBanue Ycnyr NETELLER pnsi cHATUSE HanuuHbIX (MK OKa3aHWe COAeNCTBUSA B 3TOM
APYrUM nuuam);

12.1.2 ncnonb3osaHue Ycnyr NETELLER B uenax, npotMBopeyalmx npuMeHnMbIM K Bam
COOTBETCTBYHOLLMM 3aKOHaM, 3aKOHOAaTeSIbHbIM aKkTaM 1 HoOpMam, B TOM Yncrne B 061acTu
OTMbIBaHWA AeHer, NPecTynHoW AeATeNnbHOCTH, GMHAHCOBbIX YCAYr UAW 3aluTbl NpaB noTpebuTenew;

12.1.3 pacchbinka HeBOCTpe6oBaHHbIX 3NEKTPOHHbIX MUCEM WU UCMONb30BaHMWe aHaNorMYHbIX
METO/ZI0B MacCOBOW pacCbl/iIKM MOA06HbIX COO6LLEHMI (crnam);

12.1.4 ucnonb3oBaHue Ycnyr NETELLER ansa coBeplueHuns ntobbix 3anpeLLeHHbIX TpaH3aKLmWi,
ynoMsiHyTbIX B Pasgene 14;

12.1.5 coBepLueHMEe HENPUCTOMHbIX, FPYObIX UM OCKOPOUTENbHbIX AENCTBUIA NPOTUB HAC WU KOro-
nnM60 13 HaWnx NpeacTaBUTeNewn; n

12.1.6 nopy4a, B3/10M, U3SMEHEHUE, MOBpEXAeHWe, NPenaTCTBOBaHNE HOPMaibHOWM paboTe Uan nHoe
HapyLueHne 6e3onacHocTu U dyHKumoHanbHocTh Yenyr NETELLER, a Takke coBepLleHuMe NonbIToK



TaKUX OENCTBUN.
13. OBECINEYEHWE BE3OMACHOCTW BALLEITO CHETA U KAPTbI

13.1 Bbl HeceTe OTBETCTBEHHOCTb 3a 6e30nacHocTb cBoel KapTbl; Bawa KapTa siBnsetcs Bawen
JIMYHOM COBCTBEHHOCTLIO, M Bbl HE fOMKHBI NepeAaBaTb €e A4S UCMNOJIb30BaHUA KaKUM-NTN60 Apyrum
nvuam. Bbl 06513aHbl NpeanpuHUMaTh Bce 060CHOBaHHbIE YCUIUA A1 06ecneyeHuns
KoHbuaeHUManbHOCTM nHbopMaumm 06 naeHTudmkatope Balero cyeta n ee 6e3onacHocTu. To xe
caMoe OTHOCUTCS K obecneyeHunto Tekylen 6ezonacHocTn MHpopmaumm 06 ngeHTndmkatope Bawero
CueTa u BalLero NepcoHanbHOro KoMnbtoTepa npu goctyne B UHTepHeT. Bbl 06513aHbl perynsipHo
MEHATb Naposib U NOIb30BaTbCA NOCeAHMMM BEPCUMAMUN NPOrpaMMHOro ob6ecneyeHuns no sawuTe ot
BUPYCOB, BPEAOHOCHOIO M LUMMOHCKOrO MPOrpaMMHOro obecneyeHus, a Takxxe 6paHaMayapoM, 4Tobbl
CHU3UTb PUCK HapYLLEHUSI CUCTEMbI 6€30MacHOCTU. XOTS, Kak NpaBuo, Bbl He OMXHbI packpbiBaTb
CBOM PeEKBU3UTbI 6€30MacHOCTU KOMY-Nn60, Bbl MOXeTe nepefaBaTb ux HesaBMCUMOMY NOCTaBLUMUKY
yCnyr, eCnv 370 He06X0AMMO AN ero AOCTyna K AaHHbIM O BalleM cyeTe nnm ansa coBepLueHns
nnartexa c Bawero cyeTa c Bawero paspeLleHus.

13.2 Bbl nonyuute MNMNH-kog K cBoen pusnyeckor Kapte n AoMKHbI XpaHUTb ero B 6€3onacHoOM MecTe.
9710 03HavaeT, 4To nocne nonyyenus NMNH-koaa Bbl 065913aHbl 3aNOMHUTL €ro U YHUYTOXUTb MUCbMO,
cofepxaiiee nHpopmMaumo o0 HeM. Bbl 06a3aHbl XpaHuTb cBor MNH-koA B TaliHe OT Apyrux.
3anpelyaeTcsa coobwaTb KoMy-nn60 ceon NMNH-kog, B TOM Ymcne 3HakoOMbIM, pOACTBEHHUKAM NN
KakoMy-nn6o Marasuny. 3anpeltaeTtca 3anucbiBaTb cBor NMNH-koa. 3anpeliaeTca ncnonb3oBaHune
Bawero NMNH-koaa, ecnu KTo-TO Habnoaan 3a Bamu B npouecce ero Habopa. Bbl 06513aHbl cobnogatb
JAaHHble npoueaypbl obecneyeHns 6e30MacHOCTH, 0 KOTOPbIX Mbl BaMm nepnoanyeckn HanoMmHaeMm.

13.3 Ecnun y Bac ecTb nofgo3peHunss, 4To KOMy-nnmb6o nssectHa MHdopmaums 06 ngeHtudmkatope
Bawero CyeTta unu Takaa nHdopmaums unm Kaprta ytepsiHbl, yKpageHbl, HeNpaBOMEPHO MPUCBOEHDI,
HeCaHKLUMOHMPOBAHHO UCMNOJb3YOTCSA U NOABEPIINCH APYron Yyrpose, peKOMeHAYeTCA NUBMEHUTb
naposnb. HemeaneHHo cBaXxutecb co Cayx6oi No paboTe C KAMeHTamu, ecnm Bam cTano nssectHo 06
yTepe, Kpaxke, HenpaBoOMepHOM NPUCBOEHUU UM HECAHKLIMOHMPOBAHHOM UCMNONb30BaHUM KapTbl unm
NHdbopmaunn 06 naeHtudukaTope Bawero Cyeta. JItobble 3aepXKKK NPy YBEAOMITEHUN HAaC MOTYT He
TONbKO NOBNUATb Ha 6e3onacHOCTb Bawero CyeTta, HO M NoBMeYb 3a COH60M OTBETCTBEHHOCTb 3a
no60om yuep6, BO3HMKLLMIA B pe3yfibTaTe TOro, YTo Takas 3afepiKKa ABNAETCs NpegHaMepeHHOM unm
AonyuieHa no rpy6on Heb6pexxHoCcTu. MNpu BO3SHUKHOBEHWUM NOAO3PEHNI B TOM, YTO KTO-TO OCYLLLECTBU
poctyn K Bawemy CyeTy, Bbl Tak)ke fO/KHbI CBA3aTbCA C NONULMEN U YBEAOMUTb UX 006 MHUUAEHTE. .
Ecnu Bbl 3a6binv ceon MUH-KoA, y3HaTb €ero MOXHO, BonAas B cBoi CyeT. BaxxHO, 4TO6bI Bbl
3a60TnANCL 0 6€30MNacHOCTU faHHbIX AN BXxoAa B CBOW CYeT, Tak Kak OHM 06ecneynBaroT AOCTYN K
MNMWH-kogam Bawwux BupTyanbHbix U dusnyecknx Kapr.

13.4 Mbl MOXXeM NpUOCTaHOBUTL AencTBue Bawen KapTbl n/unu Cyeta nnm gpyrum o6pasom
OrpaHnYnTb NX PYHKLMOHANBHOCTb, €C/IM Yy Hac 6yayT pa3yMHble OCHOBaHWA nofaraTb, YTO 3TO
TpebyeTca B Lensix obecneyeHmsa 6esonacHocTy Bawen KapTbl nnm Cueta nnm anemMeHToB nx
6€30MacHOCTH, NN XKe eCNN Y HaC NOSBATCA 060CHOBaHHbIE NOA03PEHNS B TOM, 4YTO Bawa Kapta unu
CyeT 6bI/IM HECAHKLMOHUPOBAHHO NCMOMb30BaHbl B MOLUEHHUYECKUX LeNsiX, Unu 6bisiv pacCcekpeyeHbl
Kakune-nnbo cpeacTtBa obecneyeHuns 6esonacHocT. Kpome Toro, Mbl MOXXeM NPUOCTAHOBUTb
Aencteue Bawen kapTbl n/unu Cyeta nam MHbIM 06pa3oM OrpaHNYUTb UX PYHKLMOHANBHOCTb, €CNN Y
Hac BO3HMKAKOT pasyMHble NOA03PEHNs B TOM, 4YTo Baw apyron Cuet NETELLER nnu Cuet Skrill,
npeaocTaB/ieHHble Bam HaMu, MCNob30BannChb Af1si COBEPLUEHNS MOLLEHHUYECKUX AEeNCTBUN,
OTMbIBaHuUA AeHer, GMHaHCMPOBaHWUS TepPOPU3Ma UNN UHOM HE3AaKOHHOW AeATeNbHOCTU. Mbl 3apaHee
yBeAoMMM Bac o0 Takov NpUOCTaHOBKE M/IM OFPaHUYEHNN, @ TaKXKe O MPUYNHAX NPUOCTAHOBKM NN
OTFPaHUYEHUS, UIN XKe B ClyYasx, Korga aTo He NpeACcTaBsaeTCs BO3MOXHbIM, HEMeAJ IeHHO nocne
BCTYMNJIEHWA B CUJTy NPUOCTAHOBKM UM OrPaHUYEHMS], 3@ UCKTFOYEHNEM ClyYaeB, Korga Takoe
yBeOMIeHNE 6yAeT HE3aKOHHbIM UK 6yaeT NpeAcTaBnATb Yrpo3y Hallen 6e30nacHOCTU. Mbl
CHUMEM NPUOCTAHOBKY U/UNKN OrpaHMYeHME NMpuU NEPBON BO3MOXHOCTM, NOC/IE TOrO, KakK MPUYUHDI
NMPUOCTAHOBKW U/UNN OrpaHNYEHUs MepecTaHyT CyLLeCcTBOBaTb.
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13.5 Ecnn no HawemMy MHeHuto Bawa KapTa unm CyeT noaBep)XeHbl pUCKY MOLLEHHUYECTBA UK
yrpose HapyLueHuss 6e30MaCcHOCTU, Mbl BOCMONb3yeMcsi Hanbonee 6bICTPbIM U 6€30NacHbIM CNOCO60M
cBA3un ¢ Bamu no ykasaHHbIM Bamu pekBusuTam n gagnum Bam pekomMeHgaumm rno npoTuBOAenNCTBULO
TakMM pucKam.

14. SANPEWEHHBIE TPAH3AKLINA

14.1. 3anpewiaeTca coBepLllaTb UK NoNy4aTb NAaTeXM 3a NPOAAXY UM NOCTaBKM CNeayoLwmx
TOBApPOB UMK YyCNyr: TabayHble 34eNus, NeKapCcTBEHHblE CPeACTBa, OTMYCKaeMble Mo peLenTy,
HapKOTWKM U NPUCMOCOBNEHUS, UCTIONb3yeMble ANA YNOTpe6eHna HAapKOTUKOB, OpyXue (BKtovasi,
MOMMMO MPOYEro HOXMK, PYXKbsi, OTHECTPeSIbHOEe OpYXXue unn 6oenpunacol), AelwmdpaTopbl
CMYTHMKOBOIO U KabenbHOro TeneBUAEHNs, NopHorpadusa, matepuanbl 41 B3POCAbIX, MaTepuanbl,
NpW3blBatoLLMe K HACUNIO, HEHAaBUCTK, PaCn3My UM HEMPUCTOMHYHO MHOPMAaLUIO, YAOCTOBEPEHUS
JIMYHOCTMU, BblAaHHble NPaBUTENIbCTBOM, B TOM YMCJIe KOMUM U HOBble (POPMbI U NTHOBYHO
KOHTpadaKTHYO NPOAYKLUUIO, HENULLEH3MPOBAHHbIE NN HE3AKOHHbIE NTOTEPEN Unu
HeNMLEH3MPOBAHHbIE UTM HE3aKOHHbIe YCNyry No OpraHn3aLumn asapTHbIX Urp (BKoYasi MOMUMO
MPOYEro UCMONb30BaHME UM yYacTUe B HE3AKOHHbIX UTOPHbIX 3aBEAEHUSX), HENTMLEH3UPOBaAHHbIE
6naroTBOpUTENbHbIE YCNYrW, NPOAYKTbI, NPUBOAALLME MU CTUMYNNPYIOLLNE HE3AKOHHYHO
AeATeNnbHOCTb, MpefoniaYyeHHble 4e6eToBble KapTbl UM UHbIE KapTbl C 3a7I0XKEHHBIM JIMMUTOM
CPEeACTB, He CBA3aHHbIe C ONpeAesIeHHOM TOProBON TOYKOW U He OrpaHUY€eHHble MPUOBPETEHNEM
TONbKO ONpeAeneHHbIX NPOAYKTOB UK ycryr, o6paboTka niaTexen TpeTbux CTOPOH WU/ OKasaHue
nAaTeXHbIX YCNyr UAn NPoAYyKTOB, CXEMbl MHOrOYPOBHEBOIO CETEBOr0 MapKeTUHIa, NMpamMug no
npoAa)xam unm GMHaHCOBbIX NMPaMuA, NPOrpaMm MaTpUYHOro TUMNAa NN NHbIX BbICOKOLOXOAHbIX
MHBECTULMOHHbIX MPOrpamMm, TOBapbl UK YCYrK, yLEMAIOLWMNE NpaBa UHTENNEKTYalbHOM
COB6CTBEHHOCTMU TPETbEN CTOPOHbI, HEKOANPOBAHHbIE UM HEBEPHO KOAUPOBaHHbIE UrPbl, COBMECTHas
apeHaa HeABUXXUMOIo MMYLLLECTBA UM NiaTeXu 3a 6POHNPOBaHNE OOBEKTOB HEABMKMMOTO
nmyLLecTBa ([0 1 nocne 3aBepLUeHnst CTpouTeNbCcTBa). Mbl OCcTaBNsieM 3a CO60M NpaBo NO CBOEMY
CO6CTBEHHOMY YCMOTPEHUIO OGHOBISATbL KaTEropmm 3arnpeLleHHbIX TpaH3aKUuii, ,06aBNsAa Takme
KaTeropuu B HacTosLne YCnoBusi UCNONb30BaHNUSA NN B COOTBETCTBYHOLLYIO MONUTUKY
Mcnonb3oBaHus, ony6IMKOBaHHYHO Ha Beb-canTe.

14.2. CTporo 3anpewjaetcsa coBepLuaTb UK Noay4yaTb onnaTty oT GU3NYECKUX UMK KOPUANYECKNX L,
npeanaraloLlmx He3aKoHHbIE YCyru, HanpuMep, y4acTue B a3apTHbIX Urpax, BKtovasi (Cpeam Npoyero)
3anpellleHHble CNOPTUBHbIE Mapu, Urpbl B KasnHO 1 nNokep. Mbl MoXeM B nto6oe BpeMs
NPUOCTaHOBUTbL AeNcTBUE UK 3aKpbITb Baw CyeT, a Tak)Ke 0TKasaTbCA BbINOHUTb UK
aHHyNMpoBaTb TPaH3aKLMIo, eC/IN Yy Hac NOsIBATCA OCHOBaHWUA rnonaratb, 4To Bbl HAaNnpsaAMyo nnu
KOCBEHHO UCMOJb3yeTe N UCNOMb30Banu cBon CYeT AN coBepLIEHNs CAENOK MO HE3aKOHHbIM
azapTHbIM Urpam uam B UX CBA3N. [JaHHbIA CNUCOK AIBNAETCA HEMOJTHbIM U OTBETCTBEHHOCTb 3a TO, YTO
Bbl He Ucnonb3yeTe HalluM YCNyrn 4sa coBepLUEHMs TpaH3aKLUuWi, KOTOpble paccCMaTpmuBaroTCs B
KayecTBe He3aKOHHbIX B Baluen ropncgmkumm, sBosnaraetcs Ha Bac.

14.3. icnonb3oBaHWe HaLlUMX YCyr HEBO3MOXHO, ecniv Bbl MpoXkmBaeTe B ornpefesieHHbIX CTpaHax.
MepeyeHb TaKUX CTPaH, B KOTOPbI NEPUOANYECKM BHOCATCA U3MEHEHUS, ony6rIMKoBaH Ha Be6-caiiTe.
9TO HEMOJHbIN CMUCOK U Mbl BNpaBe CaMOCTOATENbHO B JI060e BpeMs 1 6e3 npeaBapuUTe/IbHOro
yBeAOM/IEHUS NPEKPATUTb MU OFPAHUYUTL NPeaocTaBieHne Bam cBoux ycnyr B Apyrux ctpaHax. Mol
OCTaBJisieM 3a CO60W NpaBo B t060e BpeMsi MPUOCTAaHOBUTb UM MPeKpaTUTb AeicTene Bawero
CyeTa, ecnm Toro 6yayT Tpe6oBaTb NOMIOXXEHUSI 3aKOHA UMM B CBSA3U C HEO6XOAMMOCTbHO BbINOJTHEHUS
peKkoMeHaLnii KOMNETEHTHbIX rOCYAapCTBEHHbIX OPraHoOB MM aBTOPUTETHOIO OpraHa B LieNsax
npefoTBpaLleHnst PUHAHCOBBIX MPECTYMNIeHUNA.

14.4. 3anpewaeTtcs ncnonb3oBaHne CyeTa B N0ObIX HE3AKOHHbIX LIENSIX, BKJOYas, B YaCTHOCTMH,
MOLLEHHNYECTBO 1 OTMbIBaHMe AeHer. Mbl NpoBOAUM paccriefoBaHue Nt60o1M NoA03pUTENbHOM
AeATeNbHOCTU M yBeAOMIISIEM 06 3TOM COOTBETCTBYHOLMIA NPABOOXPAHUTENbHbIN opraH. Mbl
OCTaB/IsieM 3a CO60M NpaBo MO CBOEMY COGCTBEHHOMY YCMOTPEHUIO B3MMaTh C Bac KOMUCCUOHHBIN
c6op 3a aAMUHNCTPUPOBaHME, CTaBKa KOTOPOro ykasaHa B pasgene «Komuccum» Beb-carita 3a ntoboe
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nposoanMMoe HaMu paccriegoBaHune Takom I'IO}J,O3pVITe}'IbHOI7I OEeATENNIbHOCTHW. 3anpeu.|,aeTCF|
ncnonb3obaTb CYeT B Lensx HapyweHua, aKkcnayataunmm nnun o6xop,a OrpaHVIquVIVI, HanaraemMblix
MarasmHoM unun HesaBMCMMBbIM NOCTaBLMKOM ycnyr Ha npeaoctaBsidieMble UM YCITYTU.

14.5. Bbl MOXeTe nonyyaTtb onnaTy 3a onpeaeneHHble BUAbl AeATENbHOCTM NOCE NOMYYEHUSA HaLero
cornacwusi, BblaBaemMoro rno Haliemy JIM4YHOMY YCMOTpeHuto. K TakuM Buaam aestenbHocTH (HO He
OrpaHNYMBasCb yKasaHHbIMU) OTHOCATCS: ornepauun no o6MeHy BastoTbl U NEPEBOAY AEHEXHbIX
CPEeACTB, BK/OYas, HO HE OrpaHUYMBasiCb MyHKTaMM 06MeHa BasntoTbl U NPUOBPETEHMUA «AOPOXKHbIX
AeHer»; nobble GopMbl MHKACCO 61aroTBOPUTENbHbIX BK1AA0B UK nnaTexen B 61arotBopuTenbHble
N HEKOMMeEpPYECKMe OpraHn3auuu; CAenku ¢ NpUpoaHbIMKU pecypcamMu, TaKMMU Kak AparoLeHHOCTY,
JparoLeHHble MeTasllbl U KAMHU; MOTOKOBOE BELLAHWE; MPoAaXka UM NOCTaBKa asIkorosibHbIX
HanNWTKOB; NpoAaXka UM NocTaBKa ANETMYECKMX NULLEBbIX 4OO6ABOK M anbTepHaTMBHbIX NPOAYKTOB
ANsi 340POBOro NUTaHUA; No6ble Apyrue BUAbl AeATENbHOCTY, NEPUOAMYECKN NYONINKYEMbIE MO
HalleMy YCMOTPEHMIO B COOTBETCTBYHOLLEN NONIMTUKE UCMONb30BaHMA Ha HaweM Beb-cawTe. [Mpu
BO3HUKHOBEHUN COMHEHWI KacaTenNbHO TOro, nognagaeT N Bawa aesaTenbHOCTb NOA, N6y 13
BblLLEyKa3aHHbIX KaTeropui, Bol 06513aHbl cBA3aTbcs co Cnyx601 No paboTe ¢ KAMeHTaMu. Mol
OCTaB/IsieM 3a CO60M NPaBO MO CBOEMY COGCTBEHHOMY YCMOTPEHUIO [06aBNATb KaTeropmm
TpebytoLmx 0f06peHNA BUAOB AeATENbHOCTH, 06aBNAS TaKMe KaTeropum K HacTosiwuM YCnoBusm
MCNONb30BaHMA UK K COOTBETCTBYHOLLEN MONMTUKE NCNONb30BaHWSA, oNybiMKoBaHHOM Ha Beb-caiTe.

14.6. MNpun coBEPLUEHMM UM NOMbITKE COBEPLUEHUS NMHOOON TpaH3aKLMN B HapyLLUEeHMe 3arnpeToB,
npuBeAeHHbIX B HacTosweM Pasgene 14 nnm 6e3 coOOTBETCTBYHOLLENO 0406PEHNA B COOTBETCTBUM C
nonoxeHnamu Pasgena 14.5, Mbl ocTaBnsieM 3a CO60M NPaBO: OTMEHUTb TPaAH3aKLMIO; U/ 3aKPbITb
MNN OrpaHnYnNTb Ncnonb3oBaHme Bawero CyeTa; n/unmn coobwmTb O TaKOW TpaH3aKLUMK B
COOTBETCTBYHLLMIN NPpaBOOXPaHUTENbHbIV OpraH; u/unu notpebosaTb OT Bac Bo3MeLLeHUs YObITKOB; 1
yAepxaTtb ¢ Bac KOMUCCHOHHBIN c60p, pasmMep KOTOPOro ykasaH B pasgene «<Komuccun» Beb-canta
NPy NPUHATUM NO60IN N3 YyKa3aHHbIX Bbille Mep.

14.7. UMeHHo Bbl, a He Mbl, HeceTe OTBETCTBEHHOCTb 3a obecneyeHune oTnpaBKu Unun nosiy4eHna
onnatbl OT CI)VI3VI‘-IeCKVIX g nin opraHM3aqu7| 3a npojaxy unn noCtaBKy TOBApOB U/IN YCNYT, KOTOpPbIE
MOTYyT 6bITb OKa3aHbl Ux noslyd4eHbl B COOTBETCTBUN C No6bIM NPUMEHUMbIM 3aKOHOAAaTEJ/IbCTBOM
nnan HopMaTuBHbIM JOKYMEHTOM. Cam d)aKT TOro, 4Tto (bVI3VILIeCK06 nnyo Unn opraHnsauuna rnpyHUMaeT
nnaTexu 4Yyepes Hally CUCTEMY, HE ABNAETCA noATBEP>KAEHUEM 3aKOHHOCTU NOCTaBKN UMK
npeaocTaBJiEHNA NX TOBaApoB Un ycnyr. B cny4yae BOSHMKHOBEHUA COMHEHU OTHOCUTENBbHO
3aKOHHOCTU NMOCTaBKU UJIN NOKYMKMW, Bbl He AOMKHbI npoao/HKaTb CoBepLlIEHNE niaTexa.

15. SAWWNTA IMYHbIX OAHHbIX

15.1 Bbl faeTe HaMm CBOe IBHOE corflacue Ha JocTyn, 06paboTKy U XpaHeHWe Nto6oi NpefocTaBiseMoin
Bamu uHdopmauum gns npefoctaBneHns Bam nnatexHbIx ycnyr. 9To He BAWAET Ha HaLUK
COOTBETCTBYHOLLME NpaBa M 06553aHHOCTU B 06/1aCTU 3aKOHO4aTeIbCTBa O 3aliuTe AaHHbIX. Bbl
MOXXeTe 0TO3BaTb TaKoe corfiiacue B Nto60e BpeMs, 3aKpblB cBOM CUeT. [pn TakoM 0T3biBe cornacus
Mbl NpeKpaTMM UCMoIb30BaHMe Balmx gaHHbIX Ansi 9TUX LieNer, HO MOXeM MpoAosXaTb
o6pabaTbiBaTb Baluy gaHHble B ApYyrux LEsx Npyu HaNM4um Ha 3To 3aKOHHbIX OCHOBaHWIA, HanpuMmep,
KOrAa Mbl M0 3aKOHY 06A3aHbl XpaHUTb AaHHble O TPaH3aKLUSX.

15.2 O6paboTka Bawmnx gaHHbIx perynupyetca [onnTukon KOHGuaeHUNanbHOCTH, Ony6IMKOBAHHOWM
Ha HaweM Be6-canTe.

16. MIPMOCTAHOBKA WUJTN SAKPBITUE BALLEFO CYETA W AHHYJTMPOBAHWE BALLIEA KAPTbI

16.7 MNpyn BOSHMKHOBEHUN COMHEHWI KacaTeNbHO TOro, nognagaeT Nn Balla geAaTenbHOCTb NOZ,
no6yro U3 BbilleyKasaHHbIX KaTeropui, Bol 06a3aHbl cBsizaTbes co Cny)K60oi no paboTe ¢ KANEHTaMU.
Ecnu Ha Bawem C4yeTe Ha MOMEHT €ro 3aKpbITUst UMEIOTCA CPeACTBa, Mbl NpeasoXXnm Bam BbiBeCTH
CpeacTBa B TeYEHNe pa3yMHOro CpokKa, B Te4eHue KoToporo Baw CyeT 6yaeT AOCTYyNeH TONbKOo s
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BblBOJa OCTaBLUMXCA CPeAcTB. 1o ncteueHnn gaHHoro cpoka Bbl yTpatuTte gocTyn K cBoemy CyeTy, HO
CMOXXeTe BbIBECTU N06ble OCTaBLUMECH CPEACTBA, CBSI3aBLIMCh co Cay)k601 No paboTe C KIMeHTaMu u
noAaB 3asBKY Ha BbIBOJ, CPEACTB, KOTOpble 6yayT BbIBEAEHbI Pa3yMHO NPUEMSIEMbIM A4S Hac
cnoco6oM. Npn Heo6XoANMOCTH JOCTyNa K CBOEN UCTOPUM TpaH3aKL MM nocne 3akpblTus Cyeta, Bam
cnepyet 06patuTbea B Cnyxxby No paboTe C KAMEHTaMm1 U 3anpocuTb Takyto nHpopmMaumio; y Bac byaet
BO3MOXXHOCTb cAenaTb 3TO B TEYEHME LIECTU NET C AaTbl 3aKpbITUA CYeTa, HO Mbl COBETYEM BbIBECTHU
OCTaBLUMECA CpeACTBa B KpaTyanlume CPOKM, MOCKOJIbKY Ha HUX He ByAeT HAaYUCNATbCS NPOLEHTHbIN
[oxof, NoKa OHM HaxoasaTcs Ha Bawem Cyete.

16.2 Bbl MOXeTe aHHynIMpoBaTb cBoto KapTy, yegomMumB 06 3ToM Haluy Cnyx6y no paboTe c
KavMeHTamu. Bbl HeceTe OTBETCTBEHHOCTb 3a Ntobble TpaH3aKuun U pacxofbl, COBEPLUEHHbIE U
NoHeceHHble Bamu, 1 pacxoapl, NOHeCEeHHble Bamn 4O MOMeHTa aHHyiMpoBaHua KapTbl.
AHHynuMpoBaHue Ballen KapTbl He NpMBOAUT K aBTOMaTUYeCKOMY 3aKpbITUIO Baluero CueTa, 3a
UckNtoYeHeM cnyyaes, koraa (i) Bol faeTe Ham ykasaHus Takxe 3akpblTb Baw CyeT; unw (i) Bbl
aHHynupyeTe cBoto KapTy B CBA3M C UISMEHEHUAMWN HaCTOALWMX YCNOBUIN UCMONb30BaHWUS.

16.3 Mbl ocTaBnsieM 3a CO60M NpaBoO NPeKpaTUTb AENCTBUE HACTOALLMX YCNOBUI MCNOIb30BaHUSA U
TeM caMbIM aHHynMpoBaTb Bawy KapTy, a Takxxe 3akpbITb Baw CyeT ¢ npeasaputenbHbIM
yBeaoMneHneM 3a 2 (aBa) Mecsiua. MNpuv 3akpbiTm Bawero CueTa Mbl Tak)Ke aHHYIMpyeM Nto6yro
NpuBA3aHHYyIo K HemMy KapTy. Ecnv npekpalleHne AeicTBUS ABUIOCb Pe3yibTaTOM COObITUS, AENCTBUS
MK OLLIMOKK, KOTOpPbIE AeNnatoT YCNOoBUS UCNONb30BAHUA NTULLEHHBIMUW FOPUANYECKOW CUMbI UK
HefeNCTBUTENbHbIMY (B T. Y. B pe3ysibTaTe NPOTUBOPEYMUS 3aKOHY UM USMEHEHWIA B
3aKOHOAATeNIbCTBE), Mbl OCTaB/IieM 3a CO60IM NPaBO aHHYMPOBaTb YCNOBMSA UCMOJIb30BaHMUSA 1
3aKkpbITb Baw CyeT ¢ HeMeANeHHbIM BCTYMNJIEHUEM B CUJTY TAKOrO aHHYIMPOBaHMUS.

16.4 HecMOTpSA Ha BbILIEN3N0XXEHHOE, Mbl MOXXEM M0 CBOEMY YCMOTPEHUIO MPUOCTAHOBUTb UK
orpaHMunTb A0oCTYN K Bawwemy CyeTy (BKNtoYasn 6e3 UCKIIHOUYEHUsI 3aMOPO3KY CpeAcTB Ha Bawem
CyeTe, OrpaHMyeHme BO3MOXXHOCTU coBepLueHuns TpaH3akuui ¢ Bawero CyeTta, NpuocTaHOBKY Uux
aHHynMpoBaHue Bawein KapTbl 1 orpaHUYeHne BOZMOXHOCTM OCYLLECTBIEHMS NaTeXeN), UCKNHOUYNTD
Bac n3 n/unu orpaHmuntb Balue yyacTtue B N1H060M UM BO BCEX HALLMX CXeMaxX NOJIyYEeHUs BbIroAbl
(BKtOYas 6e3 UCKOYEHMS HaLlW NpeMUanbHble CXEMbI UM aKLMK) UK 3aKpbiTb Baw CyeT B nto6oe
BpeMsi 6e3 yBeJOMIEHUS NO HOO6OM U3 CNeayHLWMX NPUYMH:

16.4.1 B cny4yae HapyLleHMs NHOObIX MOIOXKEHUI HAaCTOALLMX YCTOBUIA NCNONb30BaHWS;

16.4.2 B cny4yae Hann4yns y Hac cepbe3HblX OCHOBaHMI nonaratb, YTo Baw CyeT ncnonb3syetcs 6e3
Baluero paspelleHus nnm B CBA3U C HECAHKLIMOHMPOBAHHOWM UM HeobblYHOW TpaH3akuuen, nméo ¢
MCNONb30BaHMEM HECAHKLIMOHMPOBAHHOW UM HEOObIYHOM KpeauTHON KapTbl MM 6aHKOBCKOMO cYeTa
(BKntoYast, 6e3 UCKIIIoYEHMS], yBeOMIIEHNS 06 3TUX HapyLLueHMsX Balwero 6aHKa Uan SMUTEHTa
KpeauTHOMN KapThbl);

16.4.3 B cnyyae Hann4uma y Hac cepbesHblX OCHOBaHMWIM rnonaraTb, 4To Baw C4yeT ncnosnbsyeTca B CBA3U
C 3anpeLueHHOM TpaH3aKumMen, onncaHHon B Pasgene 14;

16.4.4 B cnyyae o6Hapy>XeHus B Ntob6oe BpeMs dhakTa npeaoctaBsieHns BaMmn noXXHON, HETOYHOW,
HEenoIHOM AN OLIMBOYHON MHbOPMAaLMK UM COOBLLEHUSA HaM NHO60ro UMeHn n Gamunuu,
MHpopMaL MM 0 6aHKOBCKOM CYETE UM KPeAUTHOW KapTe, Ha UCNONb30BaHMe KOTOpbIX y Bac HeT
FOPUANYECKNX MOSTHOMOYNIA;

16.4.5 B cny4yae 3noynotpebneHns Bamun npoueaypov CTOPHUPOBAHUS NaTeXen Unmn nx BO3Bpara,
KOTOpasi npegycMaTpuBaeTca ansa Bac 6aHKOM UM KOMMaHWEN, BbINyCTUBLLEN KPEAUTHYIO KapTy, UK
B C/ly4ae Kakoro-nm6o nogo6Horo noBeaeHus, NpyM KOTOPOM MOTHOMOYMSA B CBA3M C [TonoNHeHnem
cyeTa 0T3bIBaOTCA, OTMEHAOTCA UKW aHHYIMPYOTCA NOC/e NpefoCTaBNeHNsA NMOTHOMOYMI Ha
coBepLieHune NnaTexa nnun BolBog, 3TUX CPeacTs;
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16.4.6 B cny4yae 3ayncrieHuns Ha Baw Cyert QJIEKTPOHHbIX AeHer B pe3dy/ibTaTe MOLLEeHHNYeCTBa,

16.4.7 B cnyyae Balero otkasa oT COAeNCTBUA paccnefoBaHunio Un NnpegocTaBsieHuns Mo 3anpocy
COOTBETCTBYHOLLErO NOATBEPXKAEHNS IMYHOCTU, MHDOPMaL MK No obecnevyeHnto 6e30MacHOCTU UIn
NMUCbMEHHbIX A0Ka3aTeNbCTB A1 NPOBEPKY;

16.4.8B clniydae nHmumnpoBaHusa TpaH3aKLlVII7I, KOTOpPblE MOTYT ObITb pacueHeHbl KaK CHATUE HaJIM4YHbIX
Cc er,D,VITHOVI KapTbl U1K OKa3aHUA COLENCTBUSA B 3TOM,;

16.4.9 B cnyyae BO3HMKHOBEHMSA Y HAC NOA03PeHMNA B TOM, 4To Baw CyeT unmn KapTa 6binu
MCrNoNb30BaHbl U NPEANOIOXKUTENBHO ObISI UCNONb30BaHbI AJ151 COBEPLUEHUS MOLLIEHHNYECKNX
AencTBUIM, GUHAHCOBBIX NPECTYMNNEHNA NN BeAeHUs 060 ApYron He3aKOHHOM AeATENbHOCTH;

16.4.10 HEBO3MOXHOCTb OMJlaunBaTh C OTpMLaTeNbHOro 6anaHca B cootsetcTBum ¢ n. 10.3.
HacTtoswmx YcnoBuin UICNonb30BaHus;

16.4.11 B cnyyae BO3HUKHOBEHUS Y Hac NOA03PeHNI B TOM, YTO Baw CyeT (aKTUBHbIV Unu
Hencnosb3yemblil) Unu Balle noBefeHne NpeAcTaBnAOT cCO60M PUCK ANA HalLel 6e30MacHOCTY,
HennaTexa rno KpeauTy, MOLEHHNYEeCTBa, KOMMEPYECKUI NN penyTaLlMOHHbIA PUCK ANS HaC;

16.4.12 B cnyyvae, ec/iv Mbl 60/blUe He MOXKeM obpabaTbiBaTb Bawu TpaH3akumu BBUAY
3aKOHOAATeNbHbIX OFPaHUYEHNIA, COOBPaXKeHNih 6€30MacHOCTM UKW AeNCTBUIN TPETbUX NNLL;

16.4.13 B cnyyae HaCTynJeHna CobbITUS, COBEPLUEHUSI AENCTBUSA MW OLUMBKM, KOTOpPbIe AenatoT 3Tu
YcnoBusi UICMOb30BaHUS NTMLLEHHBIMUW KOPUANYECKOW CUITbI MU HeAeACTBUTENbHBbIMU (B T. Y. B
pesynbTaTe MPOTUBOPEUUS 3aKOHY UM USMEHEHWI B 3aKOHOAATENBCTBE); UK

16.4.14 B paMKax Hallero cCoaencTBus rocyfapCTBEHHbIM YYPEXOEHUAM, areHTCTBaM Uu
YyNOMHOMOYEHHbIM OpraHam B paccnefoBaHUn U NPefoTBPaLLEHUN OTMbIBaAHUA AEHET UK
(pMHaHCMpoOBaHUA TeppopuUsMa.

16.5 Mbl 3apaHee yBeOMWUM Bac no a1eKTPOHHOM NoYTe 0 TaKoM NPUOCTaHOBKE UM OrpaHUYeHun, a
TaKXXe 0 NPUYMHaX NPUOCTAHOBKU UM OrpaHUYeHIs], UK XKe B Cyyasx, Korfa aTo He npeacTaBfifeTcs
BO3MOXHbIM, HEMEAJIEHHO MNOcJsie BCTYN/IEHUS B CUY NPUOCTAHOBKU N OFPaHUYEHUS, 33
UCK/IIOYEeHMEM CNyYaeB, KorAa Takoe yBeloMNieHne 6y1eT He3aKOHHbIM UNnu 6yaeT NpeacTaBnATh
yrposy Haluer 6e30nacHOCTU. Mbl CHUMEM NPUOCTaHOBKY U/WWN OrpaHUYeHne Npu NepBom
BO3MOXHOCTM, NOC/Ee TOro, Kak NPUYMHbI MPUOCTAHOBKM /UK OrpaHUYeHnNs nepecTaHyT
CyLLEecTBOBaTb.

16.6 Mpn NONOXNTENbHOM OCTaTKe Ha Bawem CueTe Ha MOMEHT ero 3akpbITUsi N0 KaKoON-NM6o
npuunHe, cpeacTea 6yayT Bam Bo3BpalleHbl ykasaHHbIM BaMu cnoco6om (3a BbIYETOM O6bIYHbIX
NpUMeHUMbIX KOMUCCHMOHHbIX C6OPOB) NPY YCIIOBUM, YTO CPEACTBA He SIBASIOTCA NPeAMETOM KaKuXx-
NM60 OrpaHUYEHUN.

16.7 BAXXHOE NMPUMEYAHUE: CornacHo nonoXeHusam npMMeHMMOro 3akoHogaTenbcTBa Bo3Bpar
CPeACTB NO NPOLIEeCTBUM 6-NIeTHErO Nepuoja nocne 3akpbiTua CyeTa MOXET 6bITb HEBO3MOXKEH.
PekomeHayeM BbIBECTM Nt06bIE cpeacTBa co CyeTa B KpaTyanLuMe CPOKK MOCIE ero 3akpbiTus.

16.8 MNMocne 3akpbiTuss CyeTa No KakKon-NMobo NpuymHe, fanbHelwee coBeplleHmne TpaH3aKuui
HEeBO3MOXHO (KpoMe Bo3BpaTa CpefCTB, HaxoAsALmMXcs Ha BaweM cyeTe, B COOTBETCTBUM C
HacTosIWMMK YCNoBUSAMM UCMONIb30BaHUSA). B cnyyae HauncneHnsa KoMMCCUOHHbIX COOPOB MK
coBepleHns TpaH3akumm no Bawemy CyeTy HenocpeaCcTBEHHO nepes ero 3akpbiTvem Bbl bygeTte
06513aHbl yNNaTUTb HaM Ntobble TaKMe CyMMbI MO HaleMy TpeboBaHMIO HECMOTPS Ha 3aKpbiTHe
Bawero Cyeta. KoMnccrmoHHble cH0opbl 3a TeKyLlee ynpaB/ieHMe HeaKTUBHbIMU cyeTamm 6yayT
yAep>XMBaTbCs Nnocsie 3akpbiTuA Bawero cyeTta. 3TO NOOXKEHME OCTaAETCA B Cuile nocne npekpalleHns



B3aMMOOTHOLUEHWUN Mexay Bamu n Hamu.

16.9 3a ucknoyeHneM criyyaeB, Korfia B HaCToALWMX YCNOBUAX UCMONIb30BaHUA NPeayCMOTPEHO UHOE,
HacTosALMe YCNoBMa UCNOJIb30BaHMSA NpeKkpaLLaloT cBoe AencTeue nocne 3akpblTusa Bawero Cyera, a
Bbl nepecTaeTe 6bITb [Monb3oBaTeneM. [Npu xenaHum cHoBa cTaTb [onb3oBaTenem Bam Hy)KHO 6yaeT
NOBTOPHO 3aperncTpupoBaTbCs U OTKPbITb HOBbIN CyYeT.

17. TAPAHTUW, OBA3ATEJIbCTBA N OTKA3 OT OTBETCTBEHHOCTH

17.1 Mbl ocTaBnsieM 3a cO601 NpaBo B NIK060€ BPeEMS MPOBEPATbL M NOATBEPXAATb NHO6YHO
MHpOopMaLMIo, KOTOPYHO Bbl HaM NpegocTaBnsieTe, 06pPaTUBLUNCH C 3aMPOCOM K TPETbUM CTOPOHAaM.

17.2 He orpaHnymBas nonoxeHun Pasgena 6, Mbl 06513yeMca faenaTb BCe BOSMOXKHOE, YTOOblI
onepawuumn No 3a4nCNeHNo 1 CNcaHnio cpeacTB ¢ Bawero Cyeta o6pabaTbiBanNCb CBOEBPEMEHHO.
OaHako Ha BpeMsi 06paboTKM BIMSAET MHOXXECTBO (aKTOpPOB, HEKOTOPbIE U3 KOTOPbIX HEe 3aBUCAT OT
Hac. Hanpumep, nockosnbky Balwa KapTa npussasaHa K Bawemy Cuety, Bawa KapTa MoXeT He
pa6oTtaTb, ecnu Ycnyru NETELLER B HacTosiLLee BpeMsl HEAOCTYMHbI U Bbl MOXeTe He UMeTb
BO3MOXHOCTU Nofib3oBaTbcA KapTon, Korga Ha pecypcax, obecrnedymBarowwmx npegocrasneHne Yenyr
NETELLER, npoBoguTCA TEXHMYECKOE 06CNYy)XMBaHNE. Mbl HE JaéM HUKaKUX O6eLLaHnin nnu rapaHTum
OTHOCMUTENbHO HEMpPepbIBHOro, 6ecnepeborHoro n 6esonacHoro goctyna Kk Ycnyram NETELLER,
NMOCKOJIbKY Ha TaKOM AOCTYN MOTYT BNUATbL He3aBMUCALLME OT Hac GpaKTopbl, @ TaKXXe perynsipHble
NpPOBEPKU, PEMOHTbI, 0GHOBNEHMSA, NepPepbIBbl B paboTe N TeXHUYECKoe 06CNyXXMUBaHMe.

17.3 Mbl UCXOAMM M3 NPEANONIOXKEHNS, YTO nepef oTKpbiTMeM CyeTa Bbl ybeannuce, YTo ero oTKpbiTHe
M Mcnonb3oBaHue He 6yAeT HapyLllaTb HUKaKUX 3aKOHOB MJIM HOPM CTpaHbl Ballero npoXxunsaHus u
topucaukumn. Bol rapaHTupyete, 4to nonbaysacb Ycnyramu NETELLER Bbl He HapyliaeTe HUKakmx
3aKOHOB WJIM HOPM M COrnallaeTechb OniaTUTb HaMm, HaWUM JOYEPHUM KOMIMaHUAM, KOMMaHUAM-
yypeautensam, bvunvanam, areHTam v cybnogpsagumkamM CyMMbl BCex NpeTeH3unn, yobiTKOB, yLiep6a,
3aTpaT M 06A3aTeNbCTB, KOTOPbIe MOXXEM NMOHECTU Mbl, HalLK AoYepHUE KOMMaHUN, KOMNaHWUm-
yupegutenu, Gunuanbl, areHTbl 1 cyénoapsaaumku B peaynbrarte Bawero ncnonbsosaHus Ycnyr
NETELLER B HapyLueHue nto60ro nofoXKeH1s 3akoHoAaTeNnbCTBa UM HOPMaTMBHOMO fJOKYMeHTa. 3TO
MoJIOXKeHNe OCTaeTCH B Cue Nocrie npekpalleHnsa B3aMMOOTHOLEHUI MeXay Bamu n Hamu.

17.4 Mbl He flaeM HUKaKMUX MPAMbIX rapaHTUin n obelaHmin oTHocuTenbHo ycnyr NETELLER, 3a
NCKNHOYEHMEM YKa3aHHbIX B HACTOALLMX YCNOBUSAX UCMOSIb30BaHNS, a TakXXe HUKaKnNx
noapasymMeBaeMbIX U SBHO BbIPa)KEHHbIX rapaHTUN 1 o6eLLaHniA, B TOM YMCe NHO6bIX rapaHTui
NPUroAHOCTY AN onpefeneHHbIX Lenen, 3a UCKITIYEHNEM TeX CllyvaeB, Korga nogpasymMmeBaemMble
W IBHO Bblpa)XeHHble rapaHTUM AO/HKHbI ObITb AlaHbl MO 3aKOHY, BK/ItoYasa 6e3 orpaHUYeHni, 4To
nobble rapaHTUK UM YCNoBUA NPUrOAHOCTM K MCMONIb30BaHNUIO MO Ha3HAYEeHUIO ABHO OTBEpratoTcs 3a
NCKNOYEHMEM CyYaeB, Korga aTo npegnonaraeTcs Uav ecniv 3akoHofaTenbHO NpeayCcMoTpeHHast
rapaHTUs He MOXET ObITb OTBEPrHYTa B COOTBETCTBUM C MOJIOXKEHUSAMU NPUMEHUMOTO
3aKoHogaTenbCcTBa.

17.5 B cnyyae HecaHKLMOHUPOBAHHOIO UMK HEMpaBuSIbHO COBEPLLEHHOIO naTexXa, BO3HUKLIEro no
Hallen ono6Ke, Mbl BO3MECTMM CYMMY MiaTexa, BK/1KoYas BCe B3bICKaHHbIE B CBS3N C HUM
KOMWCCWUOHHbIE CO0pbl, B MaKCMManbHO KOPOTKMIA U NPaKTUYECKN peasibHbI CPOK. YKasaHHOe Bbllle
He NPUMEHSIETCS, ECIN:

17.5.1 HeaBTOpPM30BaHHbIN NfaTeX COBEPLUEH B CBA3M C HEBO3MOXXHOCTbIO 06ecneyeHms
6€30nacHOCTK Npu XxpaHeHnn MHbopmaumm 06 ngeHTudmnkatope Bawero Cyeta B COOTBETCTBUMU C
nonoxexHunamu Pasgena 13 HacTosAIWwMX YCNoBMiM NCNOSIb30BaHKS, NpU 9TOM Bbl HeceTe
OTBETCTBEHHOCTb 3a NepBble NoTpavyeHHble TakuM 06pa3oM £35 GBP (Mn1v aKBUBaANEHTHYHO CYyMMY,
Bblpa)KeHHYo B BasitoTe Bawero CuyeTa), 3a UCKNHOUYEHNEM CllyYaeB, KOraa NPUMEHSIHOTCS NOJIOXKEHUS
Paspena 17.5.3;



17.5.2 Bbl cBOEBPEMEHHO M 6€3 NpoMeaJSiIeHNs He COO6LLMAN 06 yTpaTe Naposis UK UHOM COBbITUW,
KOTOPOE, COrNTacHO pa3yMHbIM 0XXUAaHUSIM, MOTJ10 NOABEPrHYTb PUCKY 6e3onacHoCTb Balero Cuyeta
nocne Toro, Kak BaM CTasio U3BECTHO O TaKOM CO6bITUM, MPU 3TOM Bbl HeceTe OTBETCTBEHHOCTb 3a
MOHeceHHble Y6bITKU 10 MOMEHTA YBEIOMJIEHNA HaC O CNyYMBLLEMCS,

17.5.3 TpaH3aKuus He 6blsia CaHKLMOHMPOBaHa, HO Bbl HAMEPEHHO UK NO rPy6Oo HEGPEXHOCTH
nocTaBuau Nog, yrpo3dy 6e3onacHocTb cBoero CyeTa, B TaKOM c/lyyae Bbl HeceTe egMHOMNYHYO
OTBETCTBEHHOCTb 3a BCe YObITKU; Nnu

17.5.4 Bbl He oCcNOpUY U He NOCTaBUIIX Hac B U3BECTHOCTb O HECAHKLMOHUPOBAHHON nUnu
HenpaBW/IbHO COBEPLUEHHOM TpaH3aKLumM B TeyeHne 13 MecALeB € AaTbl ee COBEPLUEHUS.

17.6. 3a MCKNtoUYeHNeM cnyyaeB coBepLleHUs BaMu MoLLeHHUYeCKNX AeNCTBUI, NONOXeHNa Pasaena
17.5.1 He NPMMEHSAIOTCA K TpaH3aKLUAM, COBEPLUEHHbBIM NOCNe TOro, Kak Bbl yBegoMMAn Hac B
COOTBETCTBMM C NonoxeHmamu Pasgena 13.3, ecnm Mbl He CMOrIM yBegoMUTb Bac nnm mbl 6b11m
06513aHbl BbINOSIHUTbL CTPOrYy0 ayTEHTUPUKALMIO KIIMEHTA, HO HE CAeNnanun 3Toro, B TakOM criyyae
OTBETCTBEHHOCTb BO3/1araeTcsl Ha HaC M Mbl BO3MECTUM CyMMY JIH060/ HeaBTOPM30BaHHOWN
TpaH3aKLuMn B MaKCMManbHO KOPOTKUIA U NPaKTUYECKU peanbHbI CPOK.

17.7. bes ywepba ons BbiLLEN3NTOXKEHHOIO, MPOCUM Bac perynsipHo 1 4acTo NpoBepPATb UCTOPULO
TpaH3akKumi no ceoemy CueTy n HeMeaneHHo obpaltatbea B Cnyxo6y no paboTe ¢ KNMeHTaMu B cy4yae
BO3HWKHOBEHWSI BOMPOCOB WU/IM ONaceHuUM.

17.8. B cnyyae HeNpaBUIbHOTO UM HEBEPHO aip€COBAHHOIO NaTeXa Mbl NpeanpUMeM pasyMHble
Mepbl AN oKasaHua Bam coaencTBus B NpocneXnsaHum v Bo3BpaTe TaKux NnaTexen.

17.9. B cuny ycTaHOBNEHHOIO BbiLlE, Mbl HE HECEM OTBETCTBEHHOCTM 3a JIH060€ NMPUOCTAHOBEHME UK
yXyALeHune KayecTBa Hawunx ycnyr uian NnpuocTaHoBIIEHNE UN YXY[LIEeHWe KayecTBa yenyr
opraHv3auun-nocpeaHnKa, Ha KOTopble Mbl MosiaraeMcsi NPy BbIMOSTHEHUM CBOUX 0693aTeNbCTB,
N30XEHHbIX B HACTOSALLEM AOKYMEHTE MPU YC/I0BUK, YTO TaKoe NPUOCTAHOBMIEHUE NN yXyALIeHne
KayecTBa IBUIOCb Pe3y/IbTaTOM UCKJTFOYUTENbHbBIX U HENPeABUAEHHbIX OO6CTOATENBCTB C UX CTOPOHbI
WX CO CTOPOHbI OpraHu3aunn-nocpeaHMKa No He3aBUCALLMM OT Hac NpUYMHaM.

17.10. Mbl He HeceM HMKaKOM OTBETCTBEHHOCTM 3a Kakne-Tnbo KOCBEHHbIE UM BbITeKatoLme yobITKY,
BKJIKOYas!, B YaCTHOCTH, YNYLLEHHYIO BbIFO4Y, YyTpaTy NpeanpusaTna nnu penytauun. Mbl He HeceM
HWKaKOM OTBETCTBEHHOCTM 3a Kakne-nnbo yobITKK, BO3HUKAIOLWME B pedysibTaTe COH60AEHNSA HAaMK
3aKOHHbIX U PEryNATUBHbIX TPeO6OBaHMWM.

17.11. HA4YTO 13 N3NIOXKEHHOIO B HAaCTOSALWMX YCIOBUSIX UCNONb30BaHMUA He byaeT AIBNATbCSA
OEeNCTBUTENbHbIM 4151 UCK/TKOYEHMSI OTBETCTBEHHOCTHU 3a CMEPTb WU TeNecHble NOBPEXAEHMUS B
CBSI3M C MOLLUEHHUYECTBOM WM NpeaHaMepeHHbIM BBEAEHNEM B 3a6yXAEHME UK 3a NTOOYHO
OTBETCTBEHHOCTb B CWUJly 3aKOHa, KOTOpasi He Morna 6bITb UCK/IKOYEHA N U3MEHEHA COoralleHnem
MeXJy CTOPOHaMMU.

17.12. Mbl He HeceM OTBETCTBEHHOCTU 3a B3bICKaHME 1 ynnarty No6bIX HANOroB, C6OPOB M MOLUIUH,
BO3HMKaKOLWMX B CBA3K ¢ Bawmm ncnonbsoBaHnem CyeTa, KaprI nnun ycnyr, npegoctaBndemMbiX B
COOTBETCTBUU C HACTOALWMMU YCNOBUAMU UCMONb30BaAHUSA.

17.13. KomneHcaumm Bbl cornalaeTtech 3alymiiaTb HaWM MHTEPEChl, BO3MeLLaTb HaM NoTepu 1
BbIM/1@a4YMBaTbh HaM KOMMEHCaLUto, @ Tak)Ke 0CBOOOXAaTb HAC M Apyrne KOMNaHuu Hallen
KOpPNopaTMBHOM rpynnbl OT yuiep6a oT Ntobbix NPETEH3UI, TPe6OBaHMWI, pacXo[0B UK 3aTpaT
(BKntOYas pacxoAbl Ha opuanYeckoe obecrnedeHue, LWTpadbl UIN HEYCTOMKK), KOTOPbIE Mbl HECEM
BC/IeACTBME UM HA OCHOBAHMM HapyLleHuss Bamu unu Bawmm areHToM HacTosAwmx YcnoBui
MCMNONIb30BaHUSA, HApyLLUEHUS N06ObIX MPUMEHUMbIX 3aKOHOB I HOPMATUBHbIX aKTOB U/Unu
MCNONb30BaHMA 3TUX YCyr. OTO NOMOXEHME OCTAaeTCA B CUJ1e MOCe NpeKpaLleHus
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B3aMMOOTHOLUEHWUN Mexay Bamu n Hamu.

17.14. HecMOTpS Ha BbILIEN3/TIOXKEHHOE, Mbl HE HECEM OTBETCTBEHHOCTM 3a J1t060€e NPUOCTaHOBNEHNE
UNU yXyaLeHne KayecTBa Hallux YCyr nn NpMocTaHOBNEHUE UNK yXyALeHNe KadecTBa ycnyr
OpraHu3auun-nocpeaHnKa, Ha KOTopble Mbl MOMaraemMcsi NPy BbIMOSTHEHUN CBOUX 06513aTENbCTB,
N3MTOXKEHHbIX B HACTOSALLEM LOKYMEHTE, NMPU YCIOBUN, YTO TaKOe NPUOCTaHOBMIEHME UK YXyALIeHNe
KayecTBa SIBUJIOCb Pe3y/ibTaTOM UCKIFOUYNTENbHbIX U HeNpeaBUAEHHbIX 06CTOSATENbCTB C UX CTOPOHDI
NN CO CTOPOHbI OpraHn3aunmn-nocpeaHnKa No He3aBUCALLUM OT HaC NPUYUHaM.

17.15. Hawm o6s13aTeNbCTBa NO HAaCTOALMM YCNOBUSIM UCNONb30BaHMSA OrpaHUYeHbI
npegocTtaBfieHneM Bam cueTa aneKTpOoHHbIX AeHer, KapTbl U CBA3@HHbIX C HUMW MAATEeXHbIX YCNYr U
He noApasyMeBatoT 3asBNEHUIM B OTHOLLEHMMN KayecTBa, 6€30NacHOCTM U 3aKOHHOCTM NIF06bIX TOBapoB
WNu ycnyr, okasbiBaeMbix knimeHToM NETELLER wnu areHTOM.

17.16. Mbl noaTBepxaaem, uyTo Paysafe Financial Services Limited saBnsietca Bnagenouem Bcex
MMYLLLECTBEHHbIX U MHbIX NpaB U NPaBOOCHOBaHMUM 3anorogaTens Ha BCce TOBapHble 3HaKW, TOProsble
HaVMeHOBaHWUSA, TIOroTuMbl, ohopMeHne Beb6-calToB, TEKCTbI, KOHTEHT, rpaduKy 1 NpoYyto
WHTEeNNEeKTyaslbHyt0 CO6CTBEHHOCTb, UCMONb3yEMYIO HAMMU B CBSI3N C NpeJoCTaB/ieHMeM cepBuca
NETELLER u nto6oe ncnonbsoBaHune, BOCNpon3BeaeHne, USMeHeHne nnm nepegayda Takmx npae Ha
TOBapHbIe 3HaKKW, TOProBble HAMMEHOBAHUSA, NOroTUnbl, obopmneHne Be6-caToB, TEKCTbI, KOHTEHT,
rpadumKy 1 NPoYyo NHTENNEKTYaNbHYH COOCTBEHHOCTb 3arpeLleHbl.

18. NOPALOOK NMOAAYN XXANOB

18.1 O3HaKOMbTECD C Hallew NpoLeaypov noaaym Xxanob, nanoxxeHHon B Pasgene 2.5 HacToALWwmMX
YcnoBun ncnonb3oBaHus, Ha ciyda BO3HUKHOBEHUSA KaKMX-NMB0 anob nnum pasHornacui B
oTHoweHun Baluero CyeTa. J1tobble Xanobbl 1 NPeTeH3MM, KacatoLMecs Hac UK oKasblBaeMbIX HaMu
ycnyr, AO/MKHbI B MEPBYHO 0Yepeab HanpaBnsaTbCA HaM, obpaTmBLUMCh B Cnyx6y no paboTe ¢
KAneHTaMu. B cOOTBETCTBMU C HalLeln NpoLenypon paCCMOTPEHUS NPETEH3MUIA Mbl OTMNPaBUM
NnoaTBEPXAeHNe 0 NpueMe Xanobbl N0 3NEKTPOHHOW NOYTe N 06bIKHOBEHHbIM NMUCbMOM B TedeHne
48 yacoB. Konus [1onnTmnkm paccMoTpenus xanob AoCcTynHa A 03HaKOMJ/IeHUs1 Ha HalleM Be6-caiTe.

18.2 Mbl npuknagbiBaeM Bce ycunus gnsa HanpaeneHns Bam oTBeTa unu peweHns no Bawen xanobe B
TeuyeHue cpoka B cooTBeTCTBUM ¢ Payment Services Regulation (npaBuna npefocTaBneHMs NnaTeXHbIX
ycnyr) 2017 r. Mbl cBsxemcsi ¢ Bamu, ecnu B CBSI3M C HeMpeaBUAEHHbIMU 06CTOSITENbCTBAMM UK
HefoCTaTKOM MHbOopMaLun 3To 6yaeT HEBO3MOXHO.

18.3. Ecnu paspelueHue npeTeH3unmn Bac He ygoBneTBopsieT, Bbl MoxkeTe o6paTuTtbes B Cnyxby
dunHaHcoBoro ombyacmeHa no agpecy: Exchange Tower, London, E14 9SR, BenukobputaHus.

19. OBLWME MOJIOXEHUA

19.1 C uenbto BbINOSIHEHMS CBOMX 06513aTeIbCTB Mbl MOXEM MOIb30BaTbCSA YCAyraMu O4HOMo Uiu
HECKOJIbKMUX NapTHEPOB, KOMMNaHWI-yupeauTenen, noapasaeneHuin, areHToB nam cyonoapsagumkos.

19.2 HacTtosiwme YcnoBusa UCNosib30BaHUA PErynpytoTcs 3akoHo4aTeNnbCcTBOM AHMNK 1 Yanbca. Bce
pasHorsiacus, BO3HUKarLLne U3 HacToALWmX YCrnoBnin MCNonb30BaHUA UM OTHOCSLLMECH K HUM,
paccmMaTpuBaroTCA cygamMu AHTUN.

19.3 Mbl MOXXeM OoTnpaBnsaTb Bam coobLieHuns 1 yBefOMNEHNS Ha agpeca 3/IEKTPOHHON NN 06bIYHOM
NoyYTbl, KOTOpPble Bbl ykaszanu Bo BpeMsi peructpauun (Mnv Ha apeca, ykasaHHble no3gHee). Jltobble u
BCEe COOOLLEHMS U YBEAOMJIEHUS, OTNPaB/IEHHbIE MO 3/IEKTPOHHOM NOYTe OT N060MN N3 CTOPOH B
COOTBETCTBMUU C HACTOALWMMHK YCNOBUAMM UCMONb30BaHUS, ByayT CUMTATbCA BPYYEHHbIMU B A€HD
OTMpaBKMK, ECIN TOSIbKO OTNPaBUTENb HE MOAYYUT INEKTPOHHOE yBEAOMIIEHNE O TOM, YTO MUCbMO He
6b1710 AOCTABMIEHO; MMCbMAa, OTNPaB/eHHble 06bIYHOWM MOYTON, BYAYT CYUMTATLCS BPYYEHHBIMMU Ha
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fecstbin (10) Pa6oumnin feHb ¢ AaTtbl OTNPaBKM.

19.4 HacTosiue YcnoBusi UICNOIb30BaHWSA MOTYT 6bITb U3MEHEHbI, UCMPaBIEHbI UK YA aleHbl B
COOTBETCTBUU C TPeH6OBaHUAMU NPUMEHUMBbIX 3aKOHOB Y HOPM WU B C/ly4ae pacXxoXAeHus C
TaKOBbIMU, MPY 3TOM ApYyrue yCroBus U NpaBuia ocTaHyTCcA AeNCTBUTENbHbIMU U BYAYT UMETb
FOPUAMYECKYIO CUNY.

19.5 HacTtosilwme YcnoBust UICNoAb3oBaHUS U NOJNTUKK, YIOMsIHYTble B Pasgene 2.5, cocTaBnsatoT
noJsiHoe cornawleHue mexay Hamu u Bamun B otHoweHun Yenyr NETELLER v aHHynupytoT n 3ameHsaoT
coboi ntobble U BCe NpeablayLume cornalleHns. B cnyyae pacxoxaeHun mexay HacTosiLLEen Bepcuen
YcnoBuii ICNonb30BaHMA U BEpCUeN, NpeacTaBieHHOM Ha HalleM Beb-canTte, npenMyLLecTBeHHOe
3Ha4YeHne MMeeT Bepcus, NpeacTaB/ieHHasa Ha Beb-canTe.

19.6 3afepXKKa UNN HEOCYLLECTBJIEHNE U/TM HEBbLIMOJTHEHME HAMU JTOBbIX NPaB, U3/TOXEHHbIX B
HacToALWMX YCNOBUAX UCMONb30BaHUSA, HE IBNIAILOTCSA OTKA30M OT TaKMX MpaB, a TakKXXe NpensiTCTBUEM
K peanu3auum n UCMOJTHEHMIO 3TUX NPaB B 6yAyLLEM.

19.7 [MpaBa un cpeacTBa 3alnTbl Npas, AOCTYMNHbIE HAM COrJIaCHO HAcToALWMM YCNoBUAM
ncnoJib3oBaHUA, ABNAKOTCA KyMYNATUBHbIMU U AONONHAKOT Apyrue npaBa n cpeacTtea 3alluTbl nNpas,
AOCTYyNHble HaM MO 3aKOHY Unn nNpaBy CripaBea/IMBOCTU.

19.8 Bbl He UMeeTe npaBa nepegasaTtb, NPOM3BOAUTb HOBALMIO, MepeycTynaTb, mopyyaTb Uan
nepefoBepATb CBOM NpaBa, 0613aHHOCTUN 1 06513aTeNbCTBA, NPEAYCMOTPEHHbIE HACTOALLMMMU
Ycnosusimu ucnonb3oBaHus. Mbl OCTaBnsieM 3a CO601 NpaBo NepefaBaTth U NepeycTynaTb HacTosilme
YcnoBus ucnonb3oBaHus, a Bbl cornawiaetech € TeM, YTO Mbl MOXKEM NepeycTynaTh Ntobble npaBa u
NPOM3BOANTb HOBALMIO NHOObIX 06A3aTENbCTB, YyKa3aHHbIX B HACTOSALLEM JOKYMEHTE, O4HOM U3
KOMMNaHW Hallewn rpynnbl 6e3 Baliero paspelueHus.

19.9 MNMonoxeHns HacToALWMX YCNOBMN NCNOSIb30BaHUSA He YUpeXX4akoT HUKaKoro napTHeEPCTBa Mexay
BamMu 1 Hamu 1 He fenatoT KOro-nmM6o U3 Hac unu Bac npeactaBuUTENEM APYrov CTOPOHbI C Kakow 6bl
TO HM 6b1N10 LEeNbto. Bbl He 06nagaeTe NOTHOMOYUMAMM HanaraTb Ha Hac 06s3aTeNbCTBA, 3aK/1K04YaThb OT
Hallero UMeHu 4OroBOpbI UNK co3gaBaTh 0653aTeNbCTBaA A1 HAaC KaKUM 6bl TO HU 6bISI0 CNOCO6OM 1
C Kakol 6bl TO HX 6bIS10 LeNblo.

19.10 B cnyuae, ecnu Kakas-nMbo 4acTb HaCTOAILLUX YCNOBUIN UCMONb30BaHUA OKaXeTcA
HeAelCTBUTE/IbHOW, 3TO He MOB/INAET Ha OCTallbHble MOJIOXEHMA HAaCTOALLMX Y CNOBUI
UCMOJIb30BaHMUA, KOTOPble OCTAaHYTCA B MOJTHOW CUJie U AENCTBUMN.

19.11 Ecnu HacTosiwue YCnoBusi UCMONb30BaHMS AOCTYMHbI Ha J1I060M APYroM si3blKe, KpoMe
aHrIMICKOro, BCe BEPCUM UMEIOT 06513aTENbHYIO CUNTY; B Cllydae 06HapYXXeHWUs NPOTMBOPEUNiA MeXxay
aHrnosA3bIYHOM Bepcrei 1 NePEBOLOM MPUOPUTETHOE 3HAYEHNE UMEET aHr/10s13blYHas BEPCHUS.

20. CNY>XXBA MNMOAOEP>XKWN NETELLER

20.1 Hawa Cnyxx6a no paboTte ¢ knnmeHTamm paboTtaeT 24 yaca B CyTKMW, 7 gHen B Hegento. Bee
KOHTaKTHble AaHHble Bbl MOXeTe HaTu Ha Beb-canTte. Cnyyb6a pernctpaumnm yTepsitHHbIX U
yKpaZeHHbIx KapT, KOHTaKTHble AaHHble KOTOPOW yKasaHbl Ha 06paTHON CTOPOHe Bawler KapTbl nnm Ha
Be6-caliTe, Takxxe paboTaeT 24 yaca B CyTKW, 7 AHeN B Hegento. [1ns coBeplleHns TenedoHHOro
3BOHKa BaM Heo6xo4UMMO NoNy4nTb paspeLLeHne Toro, KTo onnadnsaeTt TenedoHHbIn cyeT. Mbl
MOXeM 3anucbiBaTb Bawm 3BoHkM B Ciyx6y No paboTe C KNneHTaMu B Liensix 06y4eHns n/mnm
KOHTpONS.
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